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@KOMPAS OYAGE

NAMATKA TYPUCTY

Bnarogapum Bac 3a Bbl6op Typuctuueckoro onepatopa «KOMPAS» un xxenaem Bam
xopouwero otabixa! Mpocum Bac BHUMaATENIbHO 03HAKOMMUTLCA C MAMATKOM.

> NEPEA BbIE3AOM:

OTnpaBnssch 3a Npeaesnbl CTpaHbl, HakaHyHe NyTewwecTBus], yTOYHUTE BCO MHDOPMaLMIO O BpEMEHM
BblIETa peica Ha cailTe asporopTa MAM B oduce OTMNPaBASoWEN KOMMAHUWM, CPOKW, YCIOBUSI U
HeobxoaAMMOCTb TecTupoBaHus Ha COVID-19.

MpoBepbTe HanuuMe BCEX AOKYMEHTOB, HeOBXOAMMbIX ANS BbiieTa, NMpu cebe HY>XXHO WMETb:
3arpaHUYHbIA MAcnopT, 3NEKTPOHHbLIM aBMabunetr B 06e CTOPOHbI, Bay4yep, 3MEKTPOHHbIA CTPaxOoBOM
MosnC, a TaKkxxe, AOKYMEHTbI Ha AeTel (ecnv AeT nyTewwecTBYOT BMeCTe ¢ Bamm).

B ASPOMNOPTY BbI/IETA:

PekomeHayeM 3abnaroBpeMeHHO, He No3aHee, YeM 3a 3 Yaca A0 BblfeTa peica, NpybbITb B a3ponopT
BblIETa ANS NPOXOXAEHUS PEMMCTPaLMM Ha peunc, odopmneHns baraxa, U BbiNOHEHUS TpeboBaHMN,
CBSI3aHHbIX C MOrpaHW4YHbIM, TaAMOXEHHbIM W APYrMMM  BWUAAMW  KOHTPONA, YCTAHOB/IEHHbIMMU
3aKOHOAATENLCTBOM. Perncrpaumsi Ha perc HauymMHaeTcsl 3a 3 Yaca A0 YKa3aHHOro Ha Tabno BpeMeHu U
3aKaH4yMBaeTcs 3a 60 MUHYT.

Mocne obbsiBNEHUss 0 Hadane perucrpaumm Bam HeobxoaAMMO CaMOCTOSITENBHO NPOCNEAoBaTb K
yKa3aHHOW Ha Tabnio CToMKe 1M NpPONTM perncTpaumio aBuabuneToB 1 baraxa.

BHuMaHue! B ycnoBusax naHaAeMuMn asponopTbl YKpanHbl paboTaloT B LUTAaTHOM pexuMme, BBEAEH
YCUNEHHBIA PEXUM Tekyllen aesmHdbekunn. B MexxayHapoaHbIX asponopTax BblAeneHbl NOMELLEHUS ANS
N30M1S9TOPOB, MNPOBOAUTCS TEMMNEPATypHbIM CKPUHWMHI MacCaXXMpoB W  OMpOCbl Mepea  Hadanom
MOrpaHNYHOrO N TaMOXEHHOro OMOPMNEHUS MEXAYHapOAHbIX peincoB. Obsi3aTeNbHbIMKM MpaBUIaMm
Hax0oXAEHWNS B a3pornopTy SBNSIETCS HOLIEHWE MacKu, cobnoaeHne counanbHoOro AMCTaHumpoBaHus 1,5-
2 MeTpa.

+
B PETUCTPALIUA HA PEUC U O®OPM/IEHUE BATANA:

Perncrpaums nmaccaxxmpoB Ha peic u odopmneHne mx baraxa npomusBOAATCS HAa OCHOBAaHWM
MMEHHOrO aBMabueTa, a Takxe AEUCTBYIOLLEr0 3arpaHMYHOro NacrnopTa naccaxupa.

Mpn perncTpaummn Ha naccaxupa odopMasSeTCS NOCaA0YHbIM TasoH, N0 KOTOPOMY MPOW3BOAUTCS
rnocagka v ykasaH HoMep MecTa Ha 6opTy.

[onycTuMblii Bec 6araxka U pydyHOW Knaau ykasaH B Bawem aBnabunete. 3a npoBo3 6araxa cBepx
YCTaHOB/MIEHHON HOpPMbl 6ecnnaTHOro NpoBO3a, B3MMAETCS [AOMOMHWTENbHAs nnata no Tapudy,
YCTQHOBJ/IEHHOMY MepeBO34YMKOM.

MNPUBbITUE B ASPOMOPT, BCTPEYA U TPAHC®EP B OTE/Ib:

IpakaaHe YKpauHbl MMeoT NpaBo Ha 6e3BM30BbIN Bbe3 CpokoM A0 30 AHeN.

Mocne npuneta B asponopT, BbixoAa M3 camoneTa, Bam HeobxoauMO CaMOCTOSITENbHO MPONTM
MacnopTHbIN KOHTPO/b U CKaHWMPOBaHWE CETYATKM Inasa, Nnoc/ie Yero npocsiefoBaTb B 30HY MOMyYEHUS
6ara)ka. Ha MOHMTOpax Haj NeHTamu ByaeT ykas3aH TOT peic, 6ara)k ¢ KoToporo 6yaeT BblAaBaTbCs Ha
[lQHHOW NeHTe.

BHuMaHue! [1na nyTewecTBylOWMX YCTaHOB/IEHbI CaHUTapHO-3MMAEMUONOrMYeckue npasuna
Hax0oXAeHWs B @3pornopTax U KypopTHbIX 30Hax. B asaponopTy AOMONHUTENBbHO MOXET 6bITb NpoBeaeHo
6ecnnatHoe TectMpoBaHue Ha Covid-19. BBedeH y4yeT Nuu, BBbE3KAKLWMX U3 3NMAEMUYECKN OMacHbIX
TEPPUTOPUN.



BceM Typuctam Hy>HO ckayaTb Ha cMapT¢hOH cneumanbHoe npunoxeHne COVID19 - DXB Smart
App C dyHKUMEN TreonokaumMu [Ans  OTCNEXMBAHUS MEPEMELLEHUA U OMNepaTUBHOM CBA3U C
MeA.yYpeXAEeHMSIMU B CllyYae BbISIBIEHUSI KOPOHABMPYCHOM MHMeKLMK

Mocne npoxoXaeHusi NacrnopTHOrO KOHTPOAS M nonydeHuss 6araxa, TypuUCTOB BCTPeYaloT Ha
BbIXOAE W3 3A4aHMsa asporopta coTpyaHuku komnaHum VOYAGE TOURS, coobuwaioT Homep aBTobyca
Ana TpaHcdepa - HOMepa aBTOBYyCOB yKasaHbl Ha /1060BOM cTekne. BaMm HeobxoaMMo OTMETUTLCS Y
npeacTaBuTensl, ConposoXaatowero aBTobyc, Ha3Bas Bawy haMnanMio 1 NONOXUTbL barax B 6ara)kHoe
oTAeneHve asTobyca.

BHumanue! [pu 6poHMpoBaHMM rpynnoBoro TpaHcdepa, TYpuUCTbl AO/MKHbI ObiTb FOTOBbI K
BO3MOXXHOMY OXMAaHMIO aBTobyca B a3ponopTy NpubansnTensHO A0 2 YacoB.

Ecnm roctn He 06paTMANCh K COTPYAHWKAM MPUHUMMAIOLLEN KOMMAHWMKU MO NPUNETY, MUHUMAsbHOE
BpeEMSI OXWAAHWS TYPUCTOB COCTaBNsieT 2 4yaca Mnocie nocagku camoneTta, NpoASieHMe 3TOr0 BPeMEHM
OCYLLECTBNAETCS B MHAMBUAYANbHbIX CY4YasX U N0 YCMOTPEHUIO BCTPEYatoLLEro.

TypuctaMm, 3akasaBwuM ycnyry «Mapxa6a cepBuc» wnn <«AxnaH cepBuUC», cneayet
06paTUTLCA K COTpPyAHWKAM 3TUX Ciyxb, KOTOpble MX BCTPEYaloT Mpu BXOAE B 34aHME a’sponopTa C
UMEHHbIMU Tabnuukamu. JInbo nogontTn Kk crtorkam «MARHABA» wnu «AHLAN» COOTBETCTBEHHO,
KOTOpble HaxoAsTCs nepea NacnopTHbIM KOHTPOSIEM.

TypucCTaM BblAaloT NPUBETCTBEHHbIE KOHBEPTLI, MHMOPMUPYS MX O BPEMEHW BCTPEYM C rMAaOM.
Y6eautenbHo npocuM Bac cepbe3HO OTHECTUCh K MH(OPMALUMOHHOW BCTpeYe B OTesle Ha KOTOpOM, Bbl
nosyunTe LUeHHble cBeaeHns 06 0COH6EeHHOCTSIX permoHa, BO3MOXHbIX IKCKYpCUsIX, Mepax 6e3onacHocCTy,
ycnyrax otens v gp.

MepBbi BU3WUT B OTENb, B KOTOPOM Bbl OCTAHOBMANCB, rMabl COBEPLLAIOT B AeHb Balero npuesaa
WM Ha cneaylowmn AeHb U NPOBOAAT TaK Has3blBaeMyld MHMOBCTpeYy, rae pacckasbiBaloT Bam o
BO3MOXXHbIX 3KCKYPCUSIX, BPEMEHW NPOBEAEHMUSI U CTOMMOCTU. B aanbHelleM pekoMeHayeM B3siTb HOMEp
mMobunbHoro TenedoHa Bawero ruga.
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@ PASMELLEHUE B OTENE:

Mo npubbITUIO B OTeNb, ANS perncTpaummn 1 pasMeLleHns B HoMepe, BaMm HeobxoamMMo npeabsiBuTb
nacnopT, Bay4yep MW 3anofHUTb PerMcTpauMoHHYKD KapTOuKy rocTd. CornacHoO MexXAyHapoAHbIM
npaBunaM, 3aceneHne B oTenb, npoucxoaut nocne 14:00. MNpu 3aceneHnn B OTeNb Y3HaWTe, Kakue
yCnyru npeaoctaBnsaoTca 6ecnnaTHo, a Kakve 3a A0MOMHUTENbHYIO nnaTy.

PekoMeHayeTCs B35Tb KAPTOUKY OTeNs AN Toro, 4tobbl B Ciiyyae, ecnm Bbl noTepsieTech B ropoje,
BEpPHYTbCS 6€3 npobnem B oTeNb.

BHumaHume! lMpu 3aceneHnn B 60MbLIMHCTBE OTENEW rocTM 06si3aHbl OCTaBUTb Ha peLenumm
3a0r B BUAE AEHEXHOM CyMMbl (CyMMa onpeaensieTcs UHANBUAYaNbHO KaXkabiM OTENIEM) UK KOMMIO
KPeAMTHOM KapTouku. [laHHY0 CyMMy/AaHHble KpeauTHOM KapTouku oTenb 6epeT kak 3anor B cyeT
6yaywmx 3atpat Typucta. Ecnm y nocrosinbueB He 6bi10 TpaT B OTene, AaHHas CyMMa BO3BpaLLaeTCs
Typucty. Ecnn 3atpatbl 661K, TO 3aTpayeHHass CyMMa BbluMTaeTCa U3 3anora. Ecnm B kayecTse 3anora
Bbl OCTaBW/IM KOMWIO KPEAUTHOM KapTO4kW, OTeNb BCerga MNOMHTEPECYETCs, KaK Bbl JKenaere
pacniaunBaThbCs, HAJIMYHBbIMM WM KapTOYKOM. be3 Ballero pa3pelleHusl HUKaKnx onepauunin ¢ Bawen
KPEeAMTHOM KapTOYKOM He MpouM3BOAUTCS. B HEKOTOpbIX OTensx BO3BpaT AEMno3unTa, OCTaB/EHHOMO
Ha/IMYHbIMM, MOXET BbITb OCYLLECTBNIEH B MECTHON BantoTe (YTOUHMTE 3apaHee, B KakoM Buae byaet
NpoV3BOAUTCS BO3BPAT). B HEKOTOPLIX OTENSIX B KAYECTBE 3a/10ra MOXHO OCTaBUTb CBOW 3arpaHUYHbIN
nacnopr.

BHumaHue! C 1 mioHa 2016 roga B smupate Aby-abu B3vMaeTcs TypucTUYeckui Hanor (Tak
Ha3blBaeMbll "TYpUCTUYECKM AMpxaM") CO BCEX TypUCTOB, MpPOXMBAOWMX B OTensx soboi
3BE34HOCTW, BKJIOYasi anapTaMeHTbl. COOp B3MMAETCs CO BCEX FOCTEN, MPOXMBAOWMX B OTENSX U
FOCTUHUYHBLIX anapTaMeHTax 3MupaTa B pa3Mepe 15 AED B cyTkM 3a Kaxayto KOMHATy B HOMepe
He3aBMCMMO OT KaTeropum oTens.

C 31 mapta 2014 roaga B aMupaTte [ybain, c 1 Hosi6bpa 2015 roaa B 3MupaTte Pac-anb-XanMa
B3MMaeTCs TYPUCTUYECKUA HANor CO BCEX TYPWUCTOB, MPOXMBAKLWMX B OTeNsx ntoboi 3BE3AHOCTY,
BK/ItOYasl anapTaMeHTbl. Hanor B3uMmaeTcs 3a 1 HoMep 3a HOYb (B MECTHOW BastOTE) HAa MOMEHT
3aceneHunst B OTeNb UK NpU Bble3Ae.



KaTeropus otens OnnaTta 3a 1 KOMHaTy / HOUYb, AUPXaM
oTenb 5* / KypopTHbIN OTeNb 20
oTenb 4* / KYpOPTHbIN OTeNb 15
oTenb 3* / KYpOPTHbIN OTeNb 10
oTenb 2* 10
oTenb 1%, rectxayc 7
AeNoKC-anapTaMeHThl 20
yny4leHHble anapTaMeHThbl 15
CTaHAapTHble anapTaMeHTbl 10
OENIOKC-KOTTEeAXKN 15
CTaHAapTHblE KOTTEAXMN 10
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(_;;; BbIE3/} U3 OTENA:

3a oaMH AeHb Ao Bawero obpaTtHoro BbineTa Baw rua npeaynpeavt O BpeMeHu 06paTHOro
TpaHcdepa B asponopT. MHpopMaums o BpemMeHu TpaHcdhepa byaeT pa3melleHa Ha MHGO-CTOMKE unn
OCTaBneHa Ha CToWke pecenwH Baworo otens. B cnyvae oTcyTcTBUS MH(OPMauMM O BpPEMEHM
TpaHcdepa, Typuctam HeobxoaMMo CBS3aTbCs C NPUHUMAIOLLEN CTOPOHOM (C rMAOM Ui 0UCoM).

Bam HeobxoamMMo 6yaeT HaxoaWUTCS B XONne roCTUHULbBI B Ha3HAYeHHOe rMaoM BpeMsi 06paTHOro
TpaHcdepa. Mpu rpynnoBoM TpaHCcdepe BO3MOXHA 3adepxka aBTobyca Ha 10-15 MuHyT. B cnyuae
3agepxkn 6onee uyeM Ha 15 MMHYT npocbba obpawatbcs K npeacrasutensm komnaHun VOYAGE
TOURS. Bo nsbexxaHve 3aMellaTenbCTB TYpUCTaM crieayeT 3HaTb TepMyHan Boineta (1, 2 unm 3).

Mpn >xenaHum MOXHO BOCMONb30BaTbCs Yycnyron BHeodepeaHoro (VIP) obcnyxuBanua B
asponopTy (Mapxaba-cepsuc), npeasBapuTenibHO NPONMHGOPMMPOBaB Hac.

B paeHb Bble3ga Heobxoammo Ao 12:00 oceoboantb HOMep, B HekoTopbix oTensx Ao 10:00, caatb
K/IOYM Ha pecenwH M onnatTuTb AOMOSHUTENbHbIE YCyrn: TenedOoHHbIe neperoBopbl, MMHU-Hap (ecnu
nnaTHbIK 1 Ap.). [lo npve3saa TpaHchepHOro TpaHcnopTa Bbl MOXeTe HaXOAUTLCS Ha TeEpPUTOPUM OTeNs,
0CTaBMB CBOM Harax B kamMmepe XpaHeHUsi eC/i OHa NpeaycMOTpeHa B oTene. B cnyyae, ecnm Bol He caanu
HoMep A0 12:00, oTenb B3bIMaeT MOMHYIO CTOMMOCTb KOMHATbI 3a CrieayoLme CyTKu.

lgl ANTEYKA U CTPAXOBKA

TeM, KTO perynsipHO NpUHMMAET JlIeKapcTBa, peKoMeHAyeTcs 06si3aTenbHO B3sTb WX C COBOM.
CchopMupy#Te anTeuky NepBov MOMOLLM, 3TO CIKOHOMUT BPEMS Ha NMOUCKM HEOBXOAMMbIX MEANKAMEHTOB U
n36aBuT OT NpobnemM o6LEHNS HA MHOCTPaHHOM s3blke. TeM 6onee 4YTO MHOrme fekapcrBa MMEKT 3a
pybe>xxoM apyrme HavMeHOBaHus.

BHuMaHue! Ycnyrv Bpayen B oTenax nnatHble! Ana nonydeHnss MeANLMHCKOrO 0B6Cny>XunBaHus,
C BO3MOXHOCTbIO KOMMEHCMPOBaTb 3aTpaTbl, CBA3aHHble C fledyeHneM, Bbl AO/mMKHbI 06s3aTenbHO
CBA3aTbCsl CO CTPaxoBOM kOMMaHuelr (KOHTaKTbl yKa3aHbl B BawueM ctpaxoBoM nonuce).

B cnyyae HacTynneHus cobbiTusi, KOTOpOe MOXET OblTb MPU3HAHO CTPaxOBbIM ClyYaeM, B T.4. Mpw
BO3HMKHOBEHWUMW B MOSTYYEHUN MEAVLIMHCKUX YCNyr 1 (M) AONONHUTENbHBIX ycnyr, Bam HeobxoanMmo:

- HemeaneHHo, He no3gHee 24 4acoB MOC/ME HACTYMNEHUS YKa3aHHOro CobbiTns, 06paTuTbCs K
AccucTupytoLer KoMnaHum Ans nonyYyeHnst MHhopMaumnmM OTHOCUMTENBHO AalbHEWULLNX AEUCTBUIA.

B yBegomneHun coobuiatorcs:

e 1MS 1 pammnmsa 3acTpaxoBaHHOMO MLA;

e HOMep KOHTaKTHOro TenedoHa;

e MEeCTO HaxoXaeHus (CTpaHa, ropog, oTenb U T.n.);

e HOMep CTpaxoBOro nonauca;

e [aTy Hayana n OKOHYaHMUS CTPaxOBaHus;

e COOBWMNTL, YTO CYUYUNIOCh M Kakas TpebyeTcs NoMOLLb.



CBMAETENLCTBO O CTpaxoBaHMn HE pacrnpoCTpaHSeTCs Ha BO3MOXHble CTPaxoBble Ciy4daw,
KOTOpbIE MPOM30LL/IN BO BPEMS 3KCKYPCMM, KOTOPYIO Bbl Npnobpenu He y OTeNbHOro rmaa KoMMnaHum
VOYAGE TOURS (Hawei npuHMMalowien ctopoHe B OAJ).

ﬁ B C/TYMAE YTEPU BATAXA B NYHKTE NPUBbITUA

Ecnu B asaponopTy nNpubbiTa Bbl HE 06HaPYXMKN cBOM Barax, NpocuM Bac cpasy o0bpaTntbCcs B
cnyx6y po3sbicka 6araxka B asponopty npubbitns (LOST & FOUND / Passenger Service). B cnyxb6e
po3bicka baraxa HeobxoanmMo odopMuTb akT 06 yTepe. [laHHbIi akT 0hOpMASIETCS B A€Hb NPUOLITUS
peica no MecTy HazHa4yeHns O MOMEHTa BbIXOAa M3 KOHTPOJSIbHOM 30HbI a3ponopTa. BmecTe ¢ konven
akTa Bbl monyymTe NMcbMo ¢ MHdOopMaumen 0 Cpokax M YCIoBMsIX po3bicka baraxa, KOHTaKTaMm
CNyx6bl po3biCka U KOAOM, KOTOPbI MOXHO MCMOJb30BaTh A5t MPOBEPKM COCTOSIHMS 3anpoca B
cucteme oTcnexmsaHus 6araxa World Tracer.

@ KonTakTHbIe HOMepa VOYAGE TOURS:
Office number +971 4 3888222 (working hour 10.00 —19.00)
EMERGENY LINE +971 56 2211657
JKCTpeHHBbIH KpyrjaocyTounblii HoMep Kompas Ukraine (B ciryyae kpaiiHell He00X0AUMOCTH):
+38 (099) 11212 74
JKCTpPeHHBbIH HOMep NMpeIcTaBUTe/s B a3ponopTy bopucnous (akTuBeH 3a 3 yaca 10 BbLIeTa):
+38 (099) 637 47 44

Menaem Bam npusstHoro orgbixa’l
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GOVERNMENT OF DUBAI

Theundersigned acknowledge, that | will be responsible for the following:

1- Download the COVID-19 DXB application on my smart phone.

2- Self-quarantine at home or in an institute until | receive my COVID-19
PCRtestresult, and I will leave the quarantine only after | receive anormal
COVID-19 test result.

3- If my test result was positive for COVID-19, | will isolate myself for 14 days
and follow the instructions given to me by the Health Authority.

4- 1 will be responsible for all my actions and will comply with the preventive
measures to help stop the spread of COVID-19.

I declare that I will take full responsibility for my actions,
and that I may face legal actions if | don’t follow the preventive measures
expected from me, in accordance with the UAE law.
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