RAFFLES

RAFFLES THE PALM DUBAI

Name Free Covid-19 PCR Testing

Staying Dates: | Starting from December 20, 2021 to January 11, 2023 (inclusive)
Booking Dates: | No Book By Date

Markets: All Markets (including UAE Residents and expats living in UAE)

MLOS: Minimum length of stay 5 nights and above

Terms & Conditions for Promotion:

Free Covid-19 PCR Testing is valid only for the new bookings generated as of December 20, 2021. In
case of a cancellation for an existing booking, there will be no reconfirmation under the same name and
family name.

Free Covid-19 PCR Testing can be used in conjunction with any other specials or offers, valid at the time
of booking

Covid-19 PCR Testing Terms and Conditions:

e For the comport of our guests, Raffles The Palm Dubai has collaborated with a private health care
company to provide Free Covid-19 PCR Testing before departing Dubai for the guests staying 5 nights
and above. Free Covid-19 PCR Testing will be provided for the guests of 12 years and above only.

e For the guests staying less than 5 nights Covid-19 PCR Testing can be arranged at extra charge.
e Covid-19 PCR Testing can be arranged via Concierge Desk

The Hotel reserves the right to stop sell or withdraw Promotion at any given time, with a 24-hours’ notice
period

All other terms and conditions apply as per the Leisure Agency Agreement 2021-2022.

The rooming list needs to clearly mention that the specific promotion should be applied.

No rebates at a later stage will be accepted.

All bookings need to be sent to the Hotel on a sell and report basis within the same day or a maximum of 24
hours of selling.

Special Offer must be sold and promoted as a part of the product only which includes other elements such as
discounted fares of selected airline partner, insurance, visa, excursions, etc.

SENT VIA E-MAIL

Date:

Ms. Hanna Miskevich
Cluster Director of Sales
Date: 16.12.2021




