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1. IMPORTANT POINT – IMPROVEMENTS IN CLEANING:

• Staff changes produced:

- Hiring of a new housekeeper,

- Hiring of a new Deputy housekeeper.

• Review staff of cleaning and adjustment of shifts work,

• Purchase of pressure washer for deep floor cleaning, 

• Deep cleaning of all Restaurants,

• Deep cleaning of the pool and surroundings.

• Cleaning of the beach, 

• Cleaning of the hammocks and removal of hammock in poor condition,

• Removal of mattresses in poor condition from the area, 

• Reinforcement of the morning shift, 

• Cleaning and thorough inspection of the unlocked rooms, 

• Incorporation of new workers to reinforce the cleaning department. 
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2. Improvements in Food & Beverages:

• Personal visit of the corporate F&B and Area Operations Management,

• Changes produced in the hotel’s F&B::

- Hiring of a new Chef,

- Hiring of a new F&B Manager, 

• Weekly buffet menú checked and reviewed

• Expansion of variety of food, 

• Improved presentation of dishes, 

• Restructuring of the kitchen staff, 

• Buffets área operational reinforcement, 

• Re Opening of the a la carte Restaurant, 

• Sunset drink for guests. 
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2. Improvements in F&B – Breakfast buffet PIRAGÜA
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2. Impovements in F&B – Lunch Buffet PIRAGÜA: Spanish paella in life
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3. The a la carte Restaurant Mylos
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3. The a la carte Restaurant Akeru
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3. The a la carte restaurante Rodizio
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3. The a la carte Restaurant Orale
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5. VIP Services

- We already have the VIP Lounge open and the VIP 

breakfast and lunch services with an opening time from

07:00am to 05:00pm,

VIP pool and VIP bar are open from the opening of the

hotel,

For VIP Beach new mattresses are requested for all the

blineses beds and the área will be reconditioned in the

next few days. 



BE LIVE COLLECTION CANOA

1. VIP LOUNGE



BE LIVE COLLECTION CANOA

1. VIP LOUNGE



BE LIVE COLLECTION CANOA

1. VIP LOUNGE



BE LIVE COLLECTION CANOA

1. VIP LOUNGE




