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NYBJIUYHAS OD®EPTA
Ha NPE/I0CTABICHNUE TYPHCTHUYCCKUX YCIIY]

1. OBIME INOJIOKEHUSA

1.1. OO0 «KOMPASy, 3apeructpupoBanHoe 1o aapecy: PecnyOmuka Y36ekucrtan, 100015,
r.Tamkent, Mupabanckuii Paiion, ®apoBon MCI, yn. Adpocued, 12, umenyemoe B
nanpHenmem «AreHt», smisiercs 'eHepamsHbiM AreHtoM VOYAGE TOURS LLC (pesuneHT
O0beauHEHHBIX ApaOCKuX DMHUPATOB), UMEHyemoe B jaaibHeiiiiem «Typomeparop». AreHT U
Typonepatop wumetor aelictBytome Jlunensun(Ceprtudukarbl) Ha [OpaBO  3aHATHUS
JESTEIIBHOCTHIO 110 BBIC3THOMY, BbE3IHOMY, a TAaK)KE BHYTPEHHEMY TypU3MYy B COOTBETCTBHUU C
3aKOHO/IATE€IIHCTBOM.

duznyeckum JiMniaM, aKnelTyromuM HaCTOANLYHO O(bepTy, IMYTEM BBIIIOJIHECHUSA OTOBOPCHHBIX
HMXKC HeﬁCTBHﬁ, HMCHYCMLBIM B zLaaneﬁmeM ((TypI/ICTBI)), TyponepaTopOM MpeaOCTaBIIAIOTCA
TYPUCTHYCCKUC YCIIYT'U B COOTBETCTBUHU C HUKCCICAYIONIUMU YCIOBUAMMU.

Hactosmas IlyOnuunas odepra u TpuIokKeHHs K Hel sBisitoTess JloroBopom Ha
MpeoCTaBlIeHue TypUCTHUECKHX yciyr. [lanee mo Tekcty TepMuHbl J[oroBop (HacTosmuit
Horosop) u Odepra (Hacrosmas Odepra) UMEIOT OAMHAKOBOE 3HaUeHUE. AreHT, Typomneparop,
Typuctsl sBisitorcsi CTOpOHaMH, KOTOpBIE JOJDKHBI coOMonath [IpaBuia, OroBOpeHHBIC B
JloroBope Ha OKa3aHUE TYPUCTUYECKUX YCIIYT.

VYcnoBust Hactosimiero JloroBopa sBISIOTCS MyOJUYHOM OQepToil HEOrpaHMYEHHOMY KpYry
JIM1I, 3aMHTEPECOBAHHBIX B MPUOOPETEHUH TYPUCTCKHUX ycayr Typomeparopa y AreHTa Wi ero
Cy6arenToB. Hacrosmuii JloroBop mpeacraBieH Ha oduIMalbHOM caidiTe AreHTa B CETH
Wurepuer no axpecy: http://www.kompastour.com/uz

1.2. I[J'ISI Leiae HacTosImen O(I)CpTBI IMPUMCHATIOTCA CICAYIOIINE OCHOBHBIC TCPMUHBI:

ATeHT — IOpUIMYECKOE JIUIO, ACHCTBYIOLIEE Ha OCHOBAaHMM 3aKIIOYEHHBIX ¢ Typoreparopom
areHTCKHUX JOTOBOPOB IO pealH3alii MAaKeTOB TYPUCTCKUX YCIYT, MpaBooOIaaaTeseM KOTOPBIX
asisiercss Typoneparop. AreHT sBisiercs TypareHToMm, 3aperiCTpUPOBAHHBIM B COOTBETCTBUH C
3aKOHOJIaTeTLCTBOM PecryOnmku Y30ekucTaH.

Aknent ogepThl - OTBET JIHMIA, KOTOPOMY aJpecoBaHa odepra, O ee MPUHATUU. AKIENTOM
HacTosAlell odepThl Takke MpHU3HAeTcsl (PakT Mojauyd 3asBKUM Ha OpOHHPOBAHUE KOMILIEKCA
TYPUCTUYECKUX YCIIYT U OCYIIECTBIEHUS OIJIAThI 32 HUX.

JloroBop Ha oOKa3aHWe TYPUCTHYECKHMX YCJayr - JloroBop, 3akK/IFOYEHHBIH Ha YCIOBHUSX
[TyGnuunoit odepThl Ha NpeAoCTaBleHHE TypUCTHUYeckuX yciayr Typomeparopom B cdepe
BBIE3/IHOTO TypHU3Ma, 3aKIr04aeMbld Mexay TypucTtom m ATreHTOM, COCTOSIIMN M3 HACTOAIIEH
OdepTsl, 10roBopa 1 3asBKU, Bayyepa.


http://www.kompastour.com/uz

3aka3zuyuk - JIMIO, 3akKa3blBalolllee U IpUoOperaroniee TYPUCTHUYECKUE YCIyTd, U
OCYILECTBIISIIONIEE OIJIaTy 3a MPEAOCTABICHUE TAKUX YCIYT. 3aKa3YUKOM MOXKET BBICTYIATh Kak,
HENOCPEACTBEHHO, TypHUCT, TaK U HHOE YIOJHOMOYEHHOE Ha TO JIUIIO.

3asBKa — DJEKTPOHHBINM WM MUCbMEHHBIN 3alpoc Ha KOMIUIEKC ycayr TypomepaTtopa (B TOM
YHClie, TOCPEACTBOM IJIEKTPOHHOMU MOYTHI, BeO-caiiTa U UHBIX CPEJCTB MEpelauu TaHHbIX B CETU
WuTepHer).

Odepra - HacTosimas nyOnauuHas odepra (MpeanokeHue) o peanusanuu yciuyr Typoneparopa,
aZipecoBaHHasi HeorpaHuueHHOMY Kpyry Typucros, pazmenieHHast Ha Caiite AreHra.

CybareHT — IOpPUIMYECKOE JIMIIO, JCHCTBYIOIIEE HAa OCHOBAHHM 3aKIIIOUYEHHBIX C ATEHTOM
JIOTOBOPOB 10 PeaM3aliy MaKeTOB TYPHUCTCKUX YCIYT, MPaBO00OIagaTeieM KOTOPBIX SBISETCS
Typonepatop. Cybarent sBnsiercss CyOTypareHToM, 3aperucTpUpOBaHHBIM B COOTBETCTBUU C
3aKoHO/aTeNnbCTBOM PecnyOnuku Y36ekucran. AreHT npenocrasiser CybareHTy nH(OpMaIuio
0 TYpUCTCKHX ycayrax TyponepaTtopa st JajabHeuen peann3anuu Typucty-3aka3uuky
TypomnepaTop — IOpUANYECKOE JIMIO, SBISETCA MpaBooOIagaTeseM Ha peajr3yeMble MaKeThl
YCIIyT, IPEJCTaBISIEMbIX B CHCTEME BBIE3IHOTO TypU3Ma BHE TEPPUTOPHH ¥Y30eKucTaHa.

Typ - nyremecTBue MO ONPENCICHHOMY MaplIpyTy B OIpEAEN€HHbIE CPOKH, OOECIeuyeHHOE
KOMIUIEKCOM TYpUCTCKUX yciyr TyponepaTopa.

Typucr - Quznueckoe MO, OCYIIECTBISIONICE WM JKEJAIOIIee OCYIIECTBUTH ITyTEUIECTBUE
(Typu3M) MOCPEICTBOM 3aKa3a, MOJyUYeHHs U OIuIaThl ycuyr TyponepaTopa.

Typucrckas nyreBka (Baydep) - JOKYMEHT, yCTaHABIMBAIOIIUM MPaBO TYPHUCTAa WU TPYIIIIBI
TYpUCTOB Ha TYPUCTHUYECKUE YCIIyTH, BXOJSIIUE B COCTaB Typa, U MOATBEPKAAOIMUNA (PaKT MX
OKa3aHusl.

TypucTHYecKue yeJayru - ycayra Wik KOMIUIEKC yCIIyT, MpeaocTaBisieMble TyponepaTopoM Ha
YCIOBHAX  HAcTosimed  odepTel, 1O  Pa3MEUICHHWIO,  [HUTAaHHWIO,  TPAHCIIOPTHOMY,
nH(pOPMaLMOHHOMY 00CITYXKHUBAaHUIO, a TakXKe apyrue yciayru TypormepaTopa, HarnpaBieHHbIE Ha
YVIOBJIETBOPEHUE  MOTPEOHOCTEM  TypHCTa, BKIOUYAOIME B  ce0s  OpoHUpOBaHHE,
pe3epBUpOBaHUE, MPUOOPETEHNE/pean3allnio:

- OUJIETOB Ha aBUA-, X/I-, aBTO- PEUCHI;

- YCIIyT CPEICTB pa3MelleHus (BKI0Yas TOMOTHUTEIbHBIE YCIYTH);

- TpaHchepos;

- JKCKYPCH;

- YCIIyT TH/I0B, IEPEBOTUYMKOB;

- BXOJIHBIX OMJIETOB Ha TYPUCTHUECKHE OOBEKTHI, TeaTphbl, KHHOTEATPHI U TIp.;

- MTUTAHUS;

- WHBIE YCITyTHU, OTOBOPEHHBIE B 3asIBKE.

Typuctuueckue yciayru MOTyT OBITh TNPEIOCTaBICHB HWHBIMH JIMI[AMH, IO TOPYYCHHUIO
Typoneparopa. Typuctuueckas yciyra MOKET O3HayaThb KaK OJHY OTIENbHO B3ATYIO YCIYTY,
TaK ¥ KOMIUIEKC W/WUJIM KOMOMHAIIMIO HECKOJIIBKUX YCITYT.

1.3. Typuctudeckue YCIyrd MPeIOCTaBISIOTCS, B COOTBETCTBHH HA0OpOM, BBIOpaHHBIX
3akazunkom (TypucTom) yciyr ¢ obecriedeHuEM KauecTBa 00CITyKUBaHHUSI.

2. MIPEAMET JOI'OBOPA

2.1 Arent, cornacHo joroBopa Ne 4 ot 05.01.2022 r., gelicTByeT 10 MOPYYCHUIO U B HHTEpecax
Typonepatopa, 6epet Ha ce0st 00s13aTeILCTBO OKa3aTh CIEAYIOLIee:

- o3HakoMuTh 3akazuuka (Typucra) ¢ undopmanueil o TypucTckux npoaykrax Typomneparopa, a
TaKXe: YCJIOBUSX IOE3JKH, OOCIYXUBaHMSA, pa3MELeHHs, MUTaHWUs, HAIMYUH MECT, CpOKax
3a€3/10B, POIOJKUTEIBHOCTH MpeObIBaHUs, IpOrpaMMax 03J0POBIEHUS U JI0CYTa,;

- OKa3bpIBaTh yCIyrd nmo odopmieHuro st Typucra 3asBKH, JOrOBOpa, Baydepa U ApPYyTux,
CBSI3aHHBIX C OKa3aHUEM YCIYT, IOKyMEHTOB;



- obecrneunBath Typucta WH(POPMAMOHHOW TOAAEPKKOH, coobmas Typucty o060 Bcex
U3MEHEHUAX W JIOTIOJIHEHWSIX M IICHOBBIX NPEIJIOKEHHUSX, B TOM 4YHCIE MpPH IOMOIIU
AJICKTPOHHOM MOYTHI U BEO-CaiTa.

2.2. ATeHT 1O JaHHBIM yCIyraM JEHCTBYyeT Mo MOpY4YEeHHIO U B MHTepecax Typomeparopa 3a
OTpezieNIieHHOE BO3HArPaXACHUE.

2.3. ATeHT rapaHTHpyeT, YTO Ha MOMEHT 3aKJto4eHus JloroBopa u B TEUEHHE BCErO CPOKa €ro
JeicTBUS 001alaeT BCeMH HEOOXOAMMBIMU Pa3pelIUTEeIbHbIMUA JOKYMEHTAMH, B TOM YHCIIE IO
OCYILECTBIICHUIO TYPOIEPATOPCKOM eATEILHOCTH.

2.4. Typuctuueckue yciyru OyAyT OKa3bIBaThCsi TypUCTy MpU HaJIMYUU €ro MOJHOTO U
0€30roBOPOYHOrO aKILEeNTa yCJIOBUH HacTosmed myOaumuHOW odepThl, BKIOYAas HCHOJIHEHUE
MOCIEAHUM O00SI3aHHOCTHU MPEIBAPUTEIHLHO OIIATUTh YCIYTH, COTJIACHO M30PaHHOTO MM IaKeTa
TYPUCTUYECKHX YCIYT.

2.5. JloroBop Ha mpenoctabienue Typuctuueckux yciyr mexay Typuctom u Typoreparopom
3akitoyaercss B oduce AreHTa Ha YCIOBHAX IyONUYHOW OQepThl. AKIENToM (CorjiacueMm
3aKIounTh JloroBop) cunrtaercs GakT MOANUCAHUS TOTOBOpa, ohopMIICHUS 3asBKH, Baydepa Ha
3a0pOHUPOBAHHBIE YCITYTH, OWJIETOB M OCYIIECTBICHUE OTLIATHI.

2.6. Ilpu 3axmroueHun aoroBopa Ha ycnoBusax Hacrosimeid Odeptsl, Typuct maer cormacue
AreHTy Ha 00paboOTKy ero mepcoHAJbHBIX TAHHBIX M WHBIX CBEJICHH, CTABIIMX H3BECTHBIMU
ATreHTy B Mpoliecce OKa3aHUsl YCIYyr, a TaKKe UX Iepenady TpeThUM JIMlaM, B TOM 4YHUCIIEe
OCYIIECTBIISIOLINM MTPABONPUMEHUTEIbHBIE PYHKIINH, B CIy4asx U JUIS LeJeH, He 3alpelIeHHbIX
NEHCTBYIOIINM 3aKOHOIATEIbCTBOM.

2.7. AreHt, B mepHoJ] C MOMEHTa 3akiroueHusi JloroBopa M 10 MOMEHTa IOCTIDKEHHS IeNn
00paboOTKM TMEepCOHANbHBIX JaHHBIX, OOpalaThiBaeT JaHHbIE TypHCTa C HUCHOJIB30BaHUEM
IpoTrpaMMHO-anmapaTHeIX cpeAcTB. [log oO0paboOTKONM MEepCOHATBHBIX MAHHBIX TOHHUMAIOTCS
neiicTBus  (omepanuu) € TEepCOHATbHBIMH JaHHBIMU, BKJIOYas cOOp, CHCTEMaTH3alluIo,
HAKOIUICHWE,  XpaHeHHWe, yTOuyHEeHHe  (OOHOBJIEHHE, HM3MEHEHHE),  HCIIOJIb30BaHHE,
o0e3nnuuBaHue, OJOKMPOBAHUE U YHUUTOKEHUE NTEPCOHATIBHBIX JaHHBIX.

3.IPABA U OBA3AHHOCTHU CTOPOH

3.1. Arenr o0s3aH:

3.1.1. Obecnieunts Typucra uHpOpMALIMEH O TYPUCTCKUX yciIyrax (YCJIOBUS MOE3KU, OOCITY KUBaHUS,
pa3MelIeHus], JOMOMHUTENBHBIX YCIyraX, HaJIMYMM MeECT, CPOKaxX 3ae3[0B, MNPOIODKHTEIFHOCTH
npeOBIBaHMS, YCIOBUS MPOE3/a, pa3MeIleH s, ITUTaHKsI, POorpaMMax 0370pPOBJICHHUS U JI0CyTa U
T.JI., a TaKkKe 000 BCeX M3MEHEHWSX W JOTOJHEHHSAX) M IEHOBBIX MPEUIOKEHUAX Ha HUX, B TOM
Yucie MPU NOMOIIH 3JI€KTPOHHON MOYTHI U BeO-caiiTa.

3.1.2 OxazpiBaTh KOHCYJBTAIMOHHYIO MOAAEPKKY MpPH BbIOOpE W OPOHMPOBAHMU TYPHCTCKOTO
HPOIYKTA.

3.1.3. Io 3ampocy TypucTa oka3pIBaTh COIEUCTBHE B MOTyYEHUH MOATBEPKICHNS OPOHUPOBAHHS.
3.1.4. Tlo otnenbHOMY 3arpocy TypucTa OKa3bIBaTh BU30BYIO MOJUIEPIKKY.

3.1.5. CBoeBpeMEHHO BBINMCHIBAaTh TypHUCTY HEOOXOIUMBbIE Baydyepbl Ha 3a0pOHMPOBAHHbBIE YCIyTH
W/Wi OWIIETHI, TIOCIIE TIOCTYIUICHNS] CyMMBI TIOJTHOW OIUIaThl 3a0POHMPOBAHHBIX YCIYT Ha PacuyeTHBIH
CUeT WU B Kaccy AreHTa.

3.2. AreHT HMeeT MpaBo:

3.2.1. AunynupoBaTh OpOHHpPOBAaHHE Typa B CiIy4ae HECBOCBPEMEHHOW OIUIaThl WU
HECBOEBPEMEHHOTO MPEIOCTABIICHNS HEOOXOMMBIX ITsT O(OpMITeHHS TIOKyMeHTOB Typrctom. B stom
ciydae ATeHT OCBOOOYKIAETCS OT BBIIATHI TypHUCTY KaKOW-JTOO KOMIIEHCAITUH YOBITKOB, ITOHECEHHBIX
MOCJICTHUM B Pe3yJIbTaTe CHATUSI OPOHUPOBAHHSL.



3.2.2. AreHT ocraBiseT 3a co00OW IpaBo MPU HEOOXOJMMOCTH 3aMEHHTHh MECTO Pa3MeIIeHUs,
yKa3zaHHOE paHee, Ha JIpyroe Toi xe a1ubo 0ojiee BHICOKOM KaTeropuu.

3.2.3. B UCKIIIOYUTENBHBIX CIy4asx ATEHT BIIpaBe BHOCHUTHh U3MEHEHHS B IIPOrpaMMy TYPOB, HE
MOHMKasi KauecTBa MpeAiaraeMbIX YCIyT, O 4eM OH 0053aH He3aMeIUIMTEIbHO YBEJOMHUTH
Typucra.

3.2.4. TpeboBarb or Typucra COOTBETCTBYIOIIME JOKYMEHTHI, B CIyd4asX, KOIrJa 3TO
HE00XO0IMMO ISl IOJTYYEHUsI CTPaXOBOM BBIILIATHL, JIMOO JJIs APYTHX CIIy4aeB.

3.3. Typuct o6s3yercsi:

3.3.1. OGecneunts Typormeparopa HEOOXOJUMBIM CpPEIACTBAMH, HEOOXOIUMBIMH  JJIs
UCIIOJIHEHUSI €ro MNOpPYYEeHHs IO OpraHu3alMM TYPUCTCKOM IOE3JKH B COOTBETCTBUU CO
CTOMMOCTBIO KOMILJIEKCA yCIYT, 3aKa3aHHbIX B 3asBKE HA OPraHU3aIMIO Typa.

3.3.2. IlpenoctaButh AreHTy Bce HEOOXOOUMBIE W JIOCTOBEPHBIE CBEICHMSA, IOKYMEHTBI U
JIOBEPEHHOCTU ISl CTPAaXOBBIX, TPAHCHOPTHBIX OpraHU3alMii HE MO3/HEE JaThl 3aKJIIOYCHHS
Hacrosiuero Jlorosopa.

3.3.3. BrImonHATE mpaBWia MPOXKHUBAHWS B TOCTHHHUIE, a TaKXKe OOIIME MpaBWJia U 3aKOHBI
CTpaHbl IPeObIBAHMSL.

3.3.4. Bo3mecTtuts B mosHOM 00beMe yiiep0, HaHeceHHbI Typoreparopy u/uiy NPUHUMAIOIIECH
CTOPOHE B pe3yJIbTaTe NPOTUBO3AKOHHBIX, YMBIIIICHHbBIX, XaTaTHBIX UM CIy4YalHBIX 1eHCTBUM.
3.3.5. Ionyunts B oduce AreHTa HEOOXOIMUMBIA IJIsl OCYIIECTBICHUS TYPUCTCKOW ITOE3IKH
HakeT JOKYMEHTOB B COIVIACOBAHHOE CTOpOHaMu BpeMs. Cpok NOJy4YeHHs JIOKYMEHTOB
COCTABIISICT OT 2-X HeleNb A0 | AHS 10 Havaia Typa.

3.3.6. IIpubeiTe B a’pomopT 3a 3 yaca 10 YKa3aHHOIO BpEeMEHHU BbUIeTa camodjera. [lpu
OMO3JIAHMW WJIM HEesBKE Ha perucrpanuto Typ MoxeT OBITh aHHYJTHpOBaH. TypuCTy
BO3BpALIAETC CTOMMOCTb Typa 3a BbIUETOM (DaKTHUECKH IIOHECEHHBIX Typoreparopom
pPacxoJIoB: MPH 3TOM B COCTaB (PaKTUUECKUX pacxoqoB TyporepaTopa BKIIIOYAIOTCS CAHKIIMH 32
AHHYJISIIMI0 OpPOHMPOBAHHUS, CTOMMOCTh YCIYT HEMOAJEXKAIIMX BO3BPAaTy M HMHbBIE PAcXOjbl,
MOJTBEPKICHHBIE IOKYMEHTAIBHO.

3.3.7. Typuct npencTaBisieT UHTEPEChl BCEX YYaCTHUKOB Typa yKa3aHHBIX B 3asBKE U HECeT
OTBETCTBEHHOCTb Tlepe] ATEHTOM 3a CBOEBPEMEHHYIO MOJIHYIO oruiaTy Typa, a Takke B ciydae
0TKa3a yYaCTHUKOB OT MOE3/IKH.

3.3.8. Typuct o00s3aH mpenocTaBUTh ATEHTY TMOJHYI0 W JOCTOBEPHYIO HH(MOPMAIHIO,
HEOOXOUMYIO JUIsl OKa3aHUsl YCIyT, IeHCTBUTEIbHbBIE TOKYMEHTHl B OTHOIIEHUH CE€0Sl M MHBIX
YYaCTHHKOB Typa, YKa3aHHBIX B 3asBKE (Jajee — yYaCTHHKOB Typa), a TaKKe JOKYMEHTBI
coriacHo TpeboBaHuio KoHcynabckux ciayx0 Ui odopmileHHs BU3bl. ATEHT BIIpaBe
noTpedoBath oT TypucTa npenocTaBiaeHUsI HHOM HEOOXOIMMON HH(OPMAITUU U TOKYMEHTOB.

B cnyuae necoOmonenust TypucToMm yciaoBUM HacTosIero myHkKTa, TypomepaTop M AreHT
0CBOOOXKTaeTCsI OT OTBETCTBEHHOCTH 3a TIOCIECTBUS Niepe TyprcToMm.

3.3.9. Typuct npu 3aKJIIOYEHHH HACTOSIIEr0 JOToBOpa 00s3aH O3HAKOMHUTHCS CO BCeH
MpeloCTaBIeHHOM AreHTOM UH(popMaluei.

3.3.10. Typuct 00s3aH CBOEBPEMEHHO 110 HU3BELICHHIO AreHTa IOJYYUTh IMOJIrOTOBJICHHBIE
JOKYMEHTBI, B T.4. TAcIOpTa, OWJIETHI, Baydepbl, HHbIE HEOOXOIWMBIC JIsI COBEPIICHUS
TYPUCTCKOHM MOE3IKH TOKYMEHTHI. TypUCT 00s3aH MMeTh yKa3aHHbIE JOKYMEHTHI IpH cebe B
XOJIe COBEPIICHUS TIOE3/IKH, 00ECTIeUnBaTh HX COXPAHHOCTb.

3.3.11. Typuct o0s3aH CBOEBpEMEHHO MPUOBITH B yKa3aHHbIE B 3asBKE MecTa cOopa mepen
OTIIPaBKOW W BO3BpallleHWEM, HMes TNpH cebe Bce HEOOXOAWMBIE H JIOCTATOYHBIC JUIS
OCYILECTBIICHUSI TOE3/KH JOKYMEHTBI, a TakXe HeoOXOAWMBIE JIEHE)KHbIE CYMMBI B
COOTBETCTBYIOIIEH BaIIOTE, JIMYHYIO SKUIHPOBKY, B COOTBETCTBHU C XapPaKTEPOM TYPUCTKOU
noe3ku. B ciydae, ecan HeoOXonuMMBIE ISl MOE3AKH JAOKYMEHTHI O(QOPMIISUIUCH TYpUCTOM
CaMOCTOSITENIbHO, OH HECEeT TOJHYI OTBETCTBEHHOCTh 33 HMX COJICpP)KaHHE U COOTBETCTBUE
TpeOOBaHUSAM 3aKOHO/IATEIILCTBA.



3.3.12. Typuct 00s13aH 3aCTpaxoBaThCSA CaM M 3aCTPaxOBaTh MHBIX YUYACTHHUKOB Typa Ha TIEPHO/T
HAXOXXJCHUS B TYPUCTCKOW MOE3JKE, €CIM TOro TpeOyeT 3aKOHONATeNbCTBO PY3 n/umm crpaHsl
nocemenuss. OTka3 oT 0053aTEILHOTO CTPAXOBaHUS JAaeT NpPaBO AreHTa B OJHOCTOPOHHEM
HOpSIKE PACTOPTHYTHh HACTOSIIUN JIOTOBOP W IMOTPEOOBaTh BO3MEIIEHUS TNPHUYMHEHHBIX
yOBITKOB.

3.3.13. Typuct 00s3aH CBOEBPEMEHHO OIUIATUTH MOJTHYI0 CTOMMOCTh TYPUCTCKOTO MPOIYKTa Ha
YCIIOBUSX, ONPEAEICHHBIX HACTOSIIUM JOTOBOPOM.

3.3.14. Bo Bpems TypuCTCKOM moe3naku Typuct o0s3aH coOogaTh 3aKOHOJATEIHCTBO
Pecny6nukn Y30ekucran cTpaH/ CTpaHbl BPEMEHHOIO NpeObIBaHUSA, yBakaTb €€ COLMAJIbHOE
YCTPOMCTBO, 0ObIYaW, TpaaULUU, PEIUTHO3HBIE BEPOBAHUS; COXPAHATh OKpPYIKAIOIILYIO
IPUPOJHYIO Cpedy, OepexHO OTHOCHUTCS K NaMATHUKAaM MPUPOAbI, UCTOPUU U KYyJIbTYpHl B
CTpaHe BpEMEHHOro mpeObiBaHus. Bo Bpems mpoBeaeHuss Typa, B TOM YHCIIE Ha JTamax
IEPEeBO3KU, IPYMIOBBIX AKCKypcuil TypHuCT IODKEH clefoBaTh YyKa3aHUSIM PYKOBOAMTEINS
rpynnsl (Typiauaepa, THMJa, CONPOBOXKIAIOLIET0), yBakaTb MHTEPECHl JPYTUX YYaCTHUKOB
JKCKYPCHM.

3.3.15. Typuct HeceT NOJTHYIO OTBETCTBEHHOCTH 3a JIIOOBIE JIEHCTBHS BCEX YYaCTHHUKOB Typa C
MOMEHTa TOJjauu 3asBKH, IPU 3TOM YYAaCTHHKH Typa o0s3aHbl cOONIOAAaTh Bce TpeOOBaHMI,
YCTaHOBJICHHBIE HACTOSALINM JI0roBopoM K Typucry.

3.3.16. IIpy BO3HMKHOBEHUH HPETEH3UH K KaueCTBY U KOJUYECTBY YCIYT BO BpeMs TYpHUCTCKOM
noe3nku, Typuct o0s3aH MpeabsSIBUTH B MUCHBMEHHOW (hOpMe CBOM NPETEH3UH PYKOBOIUTEIIO
rpynnsl (Typauaepa, ruja, COMpPOBOXKIAIOIIEr0) WK MPEICTABUTENIO0 NPUHUMAIOLIEH CTOPOHBI
JUISL UX pa3pelieHns Ha MECTe.

4. MOPAJOK NIOAAYU 3ASABOK U PABOTHBI C 3ASIBKAMMU.

4.1. [IporpaMmMa Typa, naTta U BpeMs Haudajga Typa, MECTO M Bpems cOopa, a Takxke Jara
OKOHYAHUS Typa OIpeleisieTcss COIJacHO OTAEIbHOTO IEpPeyHs, MPEeJoCTaBIIIEMOTO
TyponepaTopoM  TYpHUCTCKHX  YCIyr, KOTOpbIM myOnumkyercs Ha  caifte  AreHra
www.kompastour.com/uz. TypucT HampaBisieT 3ampoc Ha HaIUM4Yhe MECT Ha CHeHHATbHOM
OnaHke 1o coriacoBaHHoi (opme 3asBku Ha OponupoBanue (IIpunoxenue Nel) Ha oguH U3
azipecoB (e-Mei, akc), yKa3aHHbIX Ha HH(OPMAIIMOHHBIX HOCUTENSIX ATeHTa Win yepe3 oduc
Arenra.

4.2. CaeneHus, nepenaHHble TypucroM AreHTy TOCPEACTBOM  OH-JJalH  CHUCTEMBbI
OpoHMpPOBaHUs, MPUPABHUBAIOTCS K CBEJICHUSAM, IEPEAAHHBIM B IMCbMEHHOM BH/JIE 32 MOANNCHIO
Typucra.

4.7 JloxyMeHTaMH, MOATBEPXKAAOIIMMU OpOHUPOBAaHUE TypHakeTa W/WiM OujeTa, SBIAIOTCA
noanucaHHeld TypucToM 10roBOp Ha OKa3aHME TYPUCTUYECKUX YCIYr, 3asBKa, B KOTOpOM
ATEHTOM pacCUMTHIBAETCS M YKa3bIBAECTCSA CyMMa Ha OIIaTy 3a0pOHUPOBAHHBIX YCIIYT.

4.8 Tlocne moctyruieHus: oriatel ot Typucra, Typoreparop depe3 AreHra o0s3yeTcs BHIIATH
Typucty cneayromuil nakeT JOKYMEHTOB: TYpPUCTCKUH Baydep (B KOTOpPOM OTpa)aercs
uHpOpMalKs O pa3MENIEHHIO B OTelle, MUTaHUIo, TpaHchepTy), OUIeThl, TaMATKY JJIs TypHCTa.
ABHaOUIIETHI 10 ONpPE/ENICHHBIM HAIIPABICHUSAM U aBUAKOMIAHUAM BBINMUCHIBAIOTCA 3a 1-2 THS
JI0 BBUIETA.

5. YCJIOBUA U TOPAAOK PACYHETOB

5.1. CrouMoOCTh TYpHUCTCKOTO MpOIYKTa ONPEAEIAETCS KOMMEPUYECKHUM MPENTIOKEHUEM
Typoneparopa u uHpOpMaIMeH, pa3MeniaeMod Ha BeO-caiite AreHta WwW\W.Kompastour.com/uz.
Pacuers! ¢ Typucramu, 3a peanusyemble TYPUCTUUECKUE YCITYTH IPOU3BOIATCS TOJIBKO B HALMOHAIBHOU
BAJIOTE «cyM». B ciyuae, HecBoeBpeMeHHOH oruiatsl TypucTom cuera, Ar€HT BIpaBe U3MEHUTH
CTOMMOCTh B CTOPOHY YyBenW4eHus, TypucT 00s3aH AOIIATUTh ATEHTY 00pa30BaBIIYIOCS

pasHuIy.



http://www.kompastour.com/uz

5.2. Arent B Teuenue 1 (omHOTO pabodero) AHS CO JHSA TMOATBEPXKISHUS 3asBKH Typucra
IPOM3BOJIUT pacyeT CTOMMOCTH 3aKa3aHHOTO TYpUCTCKOTO NMpoaykra. Pacder neiicTBuTENeH B
tedueHue 1 (omHoro pabouero) qHs, €CIM MHOE HE OrOBOPEHO JOMOJIHHUTENbHO. B cimywae, ecnu
ATEHTOM OmpeieieHbl 0co0ble yCIoBUs Wiu KpaiHue cpoku anuyssiuu(deadline), Typucr
00s13aH OIIATUTH MOJIHYIO CTOUMOCTh Typa HE MO3/HEE, YeM 32 OJIMH JCHbB JI0 UX HACTYIIJICHHUS.
5.3. Typuct 00s13aH nipou3BecTy omiaTy MUHUMYM 50% OT CyMMBI CTOMMOCTH 3aKa3a B NEpBbIC
3 pabouux AHA TOCIE MOANMCAHUS 3asBKH, a OCTAIBHYI0 CyMMY HEOOXOIMMO IPOU3BECTH
MHUHHMMYM 3a 7 Hel 10 JaThl Hayajia Typa.

HcknroueHne cocTaBIsiOT Typbl B BBICOKHH CE30H:

- HoBwlii ro ¢ 25 nexadps 1o 5 ssHBapst

- HaBpy3 c 18 mapra o 28 mapta

- PoxxnectBo ¢ 20 nexabpst mo 25 nekabps u ¢ S saBapsi o 12 saBaps

- Kuraiickuit HoBblii rox

- Pamaman

- [Tacxa

-Maiickue npa3qHuKI

- [lepropl IIKOJIBHBIX KAHUKYII.

-Aknus «PanHee OpoHHpPOBaHHE

-MICE (rpymnmoBbie Typbl, KOPIOpaTUBHBIE 3a€3/1bl, OPOHUPOBAHUE CBBILIE 5 HOMEPOB);
-KpywusHsbie Typsl.

A Takxe B OTeNM C OCOOBIMHM YCJIOBHMSIMHM OILIAaThl, TJI€ OIUIaTa IMPOU3BOJUTCS IOJHOCTHIO B
nepBble 3 JHS MOCIe MOATBEPKACHHUS.

5.4. Omara o typam cuctembl GDS (TypoB ¢ MCTOIB30BaHUEM aBHAOHMIICTOB HA PETYJISPHBIX
pericax), MpUHUMAETCS 110 TTpaBUjIaM aBUAKOMIIaHUH.

5.5. YcnoBusa omnarel no axkuuu «PaHHero OpOHMpOBAaHMS) YKa3bIBAlOTCS Ha caiTe U B
paccblike AreHra.

5.6. B ciygasx, xorma Typuct BeUIETaeT B Typ MEHEe 4eM 3a 7 JHEW 10 JaThl 3asBKH, OrliaTa
MIPOU3BOJUTCS HE TIO3HEE MOATBEPKACHUS 3a1BKU.

5.7. Tlpy KaxIOM U3MEHEHHWH YCIOBMHA OpOHHMpPOBAHHS TMOCIE TMEePBOHAYATHLHOTO
NOATBEPKJeHU AreHToM, TypucTt Bo3memaer AreHTy Bce pacxo/ibl, IOHECEHHbIE TOCIETHUM B
CBSI3H C MTEPeOPOHUPOBAHUEM.

5.8. B ciyuae otkaza Typucra oT aBHanepeBO3KHM WM TYPUCTHYECKOTO MPOAyKTa, TypHCT
omiaynBaeT ATEHTY Bce pacxoibl, (haKTHUYECKH IMOHECeHHble TyporeparopoM: MpH 3TOM B
cocTtaB (akTuyeckux pacxoqoB TypomepaTtopa, BKIIOYAIOTCS CAaHKIMM HEMOCPEICTBEHHBIX
MOCTABIIMKOB YCIYI 3a AQHHYJSIIUIO OpOHUPOBaHUS, CTOMMOCTh YCIYTI HEMOJUIekKaIIuX
BO3BpATY, B TOM UHCJIE€ KOHCYJIbCKUN COOp M MHBIE PACXO/IbI, TOATBEPKICHHBIC JOKYMEHTAIBHO.
5.9. MowmeHTOM OTKa3a OT 3aKa3aHHOTO Typa CYMTAETCS JIeHb, Koraa TypuCT MHCEMEHHO JH00
MOCPEACTBOM 3JIEKTPOHHBIX CPEJCTB YBEIOMHUT AT€HTa O TAKOM OTKa3e. Takyke OTKa30oM OyJeT
cunTaThcsl Oe3nerictBue TypucTa, BhIpa3uBIIEeCs B OTKa3€ OT MPEJOCTABICHUS ATEHTY KaKHX-
nnb0 TOSICHEHMH B CBSI3M C (PAKTHUECKHM caMmoycTpaHeHHeMm Typucra OT HpuoOpeTeHus
3aKa3aHHOTO MPOAYKTa. MOMEHTOM Hadala Typa CUYHTAeTCs JIeHb OTHPaBKHU (BBUIETA) B MYHKT
Ha3HA4YCHMUS.

5.10. B ciyyae HEBO3MOXXKHOCTH HWCIOJHEHHUS HACTOSIIErO JOTOBOpA, BO3HUKINEH IO BUHE
Typucra, ycayru ATeHTa MoAeKaT OIiaTe B MOJHOM 00beMe.

5.11. B cny4ae otkasa Typucra oT Typa 1o NpuuuHe OTCYTCTBUSI (HEIEHCTBUTENILHOCTH) Y TypHCTa
BBE3JHOM BU3bI, [aCHOPTa, BKJIEHKM Ha HECOBEPILIEHHOJETHETO peOEHKa, HOTapHaJbHO
3aBEPEHHOI0 pa3pellieHHs] OJHOr0 W3 CYIpPYTroB Ha BbIBO3 peOEHKa 3a TPaHUIy, U HHBIM
MOTPAHUYHO-TAMOXKEHHBIM  ()OPMalbHOCTSIM, Uil  TypucTa  HACTyMalT  TOCIEACTBUSA,
npeaycMoTpeHHsbIe 11. 6.1, HacTosiero [loroopa.

Ortka3 IlocombcTBa B BbIAAUE BU3bI TYPUCTY HE SIBIISIETCS OCHOBAHHEM /Il OTMEHBI IITpadHBIX
CAHKIIUH.



6. AHHYJIAIUA

6.1. Typuct wuMeeT mpaBO OTKa3aTbCs OT 3a0POHHUPOBAHHBIX M OIUIAYEHHBIX YCIyT IO
IPYNIOBBIM M HMHAMBHIYAJIBHBIM MapIIpyTaM IIOJHOCTBI0 WJIM YAaCTUYHO C YJEpiKaHUEM
NPOM3BEACHHBIX (pakTHUYecKux 3aTpaT Typoneparopa, MOATBEPKICHHBIX JOKYMEHTAIBHO.

B cinydae annynsanuu 3a0pOHUpPOBaHHOM 3asBKM Ha TyphakeT 3akazuukoM(TypuctoMm), Typuct
BBIIJIAUMBAeT AreHTy B TedeHue 3-X pabouux JIHEeH ¢ AaThl BBICTABJIEHUS CUeTa Ha aHHYJIALHUIO,
CJICAYIOUINE CYMMBI IITPA(HBIX CAHKIUIA:

- [Ipu annynsuu 3a 25 qHel u 6osee 10 naThl Havana Typa — 250 000 cym 3a
KOKIYIO 3asBKY.

- Ilpu annyssimu B iepuos ot 21 aust 1o 25 nHeit 1o aatsl Hayana typa — 10% ot
CTOMMOCTH Typa.

- [Ipu annymnsimu B nepuon ot 15 aueit 1o 21 m1ust 1o natel Hayana typa —30% ot
CTOMMOCTH Typa.

- IIpu annymnsaumu B nepuon ot 10 nueit no 15 quelt 1o natel Havana typa — a0 50% ot
CTOMMOCTH TYypa.

- Ilpu annynauuu B nepuop nozaHee 10 nxeit 1o garsl Havana typa — 10 100% ot
CTOMMOCTH TYypa.
HckiroueHne coCTaBIsIOT TYPhl B BBICOKHM CE30H:

- HoBwlii rog ¢ 25 nexadps 1o 5 ssHBapst

- HaBpy3s c 18 mapra o 28 mapra

- PoxnectBo ¢ 20 nexabps o 25 nexadpst u ¢ 5 sHBaps no 12 sHBaps

- Kuratickuit HoBslii ron

- Pamanan

- [Tacxa

- -Maiickue npa3IHUKH

- [lepropl NIKOJIBHBIX KAHUKYII.

-Akuus «Pannee GpoHHpoBaHUE

-MICE (rpymnmoBsle Typbl, KOPIIOpPaTUBHbIE 3a€3/1bl, OPOHUPOBAHHUE CBBILIE 5 HOMEPOB);
-KpyusHnsie Typsl.

A Taxke B OTENM C OCOOBIMHM YCIOBMSMHU OIUIaThl, rae pasmep wmrpada cocrasiser 100%
CTOMMOCTH Typa C MOMEHTA IOJITBEPKICHUSI.

6.2. Ono3ganue TypucTa WIM MHBIX YYaCTHUKOB Typa, YKa3aHHBIX B HACTOSILEM JOTOBOpE, K
yCTaHOBJIEHHOMY TypomnepaTopoM MecTy cOopa nepej HauajaoM Typa cO BCEMH HEOOXOIUMBIMU
JIOKYMEHTaMU IIPUPABHUBAETCS K OTKA3y OT YCIIYT.

6.3. Ilpu asHymsuu aBwabmieToB mo Typam cuctemMbl GDS (TypoB ¢ wmcmoib3oBaHHEM
aBHaOMIJIETOB Ha PETyJSIPHBIX peiicax), ylep)KaHhe MOHECEHHBIX PacX0J/I0B OCYIIECTBISETCS B
COOTBETCTBUU MpPaBUIaMH aBUAKOMITAHUU.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. 3a nHapylieHue WIM HEHaJUIeXkalllee BBIOJHEHUE MPHUHATHIX MO HacTosAmeMmy JloroBopy
00s3aTenbeTB, CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUHM C  JICHCTBYIONIUM
3akoHomarenbcTBOM PecryOnmku Y30ekucraH.

7.2. TypucT HeceT OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTH CBEACHUH, MMPEIOCTABISIEMBIX ATEHTY.

B cnydae mnpenmoctaBieHus CBeIEHWN, HE COOTBETCTBYIOIIMUX JEUCTBUTEIBHOCTH, JHOO
UCKQXCHHBIX, HEMOJHBIX CBEICHUN, MO0 HECBOCBPEMEHHOCTH TMPEAOCTABICHUS TaKUX
cBelleHn, AreHT uin TyporepaTop HE HECEeT OTBETCTBEHHOCTH 3a HETaTUBHBIE IMOCIEICTBUS,
BbI3BaHHbIC TAKUMU JieiicTBUAMU (Oe3aeiictBuem) Typucra.



7.3. B cnyuae HapymeHusi mopsiiaka W cpokoB omiatkl 1mo JloroBopy Typuct ommaunBaet
ATeHTy NEeHI0 3a KaXAblil KaJeHJapHbI JeHb npocpouku B pasmepe 0,5% oOT CyMMbl
3a/10J)KEHHOCTH.

7.4. Typoniepatop HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE U IIOJIHOE OKAa3aHUE YCIYT,
BXOJSIIIMX B COCTaB Typa INpuU Haiauuuu BuHbL. B ciydae otkaza Typoneparopa ot
IPEJOCTaBICHHUS TYPUCTCKUX YCIYT MO Baydepam, IpuoOpeTeHHBIM 10 HacTosmemMy Jlorosopy,
1o MpHYMHAM, He 3aBUcCAIUM OT Typucta, mociennuil Bopase TpeboBaTh oT Typomeparopa
BO3MEILEHHSI yOBITKOB.

7.5. Arent win TyponepaTop He HeceT OTBETCTBEHHOCTS 3a [lepeBo3unka 1o o0cToATeNnbCTBAM,
CBSI3aHHBIM C TpPaHCHOPTUPOBKON (mepeBo3koil) Typucra u ero Oaraxka (oTMeHa peiica,
3aJiepKKa 10J1a4l TPAHCIOPTHOIO CPEACTBA, BBIHYKACHHOE H3MEHEHHME MapuipyTa H.T.1.),
Typuct 00s13aH HpebsBIATH IMPETEH3UU HemocpencTBeHHO IlepeBo3umky, ¢ cobiropeHuem
HPUHATBIX IPOLEAYP, B COOTBETCTBUHU C 3aKOHOATEIBCTBOM.

7.6. Arent win TypomepaTtop He HECeT OTBETCTBEHHOCTH 3a Omo3fgaHue Typucra Ha peic
(peructpanusi Ha MEXIYHapoJHbIE peHchl HauMHaeTcs 3a 3 yaca J0 BPEMEHM BBLIETA,
YKa3aHHOT'O B aBUAOUJIETE).

7.7. Arent win Typorneparop He HECET OTBETCTBEHHOCTH 3a 3aJ€pPKKy WM OTKa3 B Bbliaue
Bbe3HOU Bu3bl Typucty, nmubo 3a orka3 Typucty BO Bbe3Jle rOCyAapCTBEHHBIMU OpraHaMu
CTpaHbl, IPH YCIOBUH COOIIOACHUS ATeHTOM (hOPMaTbHOCTEH, yCTAaHOBJICHHBIX IPU 00paIleHun
3a BU30M.

7.8. Arent wumu Typomeparop He HeCeT OTBETCTBEHHOCTHM 3a KadecTBO U  OIUIATy
JIONIOJIHUTENBHBIX yCIOYr (9KCKYpCUH, TpaHc(hepTbl, H3MEHEHHE YCJIOBUH MPOKUBAHMS),
3aKa3aHHBIX M OIUIaUY€HHBIX TypHCTOM CaMOCTOSITENbHO y CTOPOHHHUX (UPM Ha TEPPUTOPUHU
CTpaHbl NPeObIBAHMSL.

7.9. CtpaxoBaHMe TPa)IaHCKO-IIPaBOBOM OTBeTCTBEHHOCTH CTOpPOH NPOM3BOJIUTCS B
COOTBETCTBHUU C 3aKOHOJATEIBCTBOM.

7.10. Arent mimu Typomeparop He HECET OTBETCTBEHHOCTH 3a yIepO, TOHECEHHBIH TypUCTaMu
JO WIM BO BpEeMs COBEPIIECHUS MyTELIECTBUS BCIEJICTBUE JEUCTBHUS OOCTOSITENHCTB
HENpeoaoIuMoN cuiibl. B cimydae, korjja HEBO3MOXKHOCTh MCIIOJIHEHUS IOTOBOpa Ha TyPUCTCKOE
0o0CIyKMBaHUE BO3HMKJIA MO OOCTOSITENHCTBAM HE3aBUCAIIMX OT BoJdu CTOPOH, YCTPAaHUTH
KOTOpBIE pa3yMHBIMU JiedcTBUAMU CTOPOH HE MPEACTABISAETCS BO3MOXKHBIM ((hopc-MaXKOPHBIX
OOCTOATENBCTB), TAKUX (M HE TOJIBKO) KaK CTHUXUIHbIE Oe/CTBUS (3eMJIETpsICEHNE, HAaBOIHEHHE,
noxkap, U3BEp)KeHHe ByJKaHa M T.I.); 3a0aCTOBKM Ha TPAHCIIOPTE, BOECHHbIE JEHCTBUS JIIOOOTO
XapakTepa; pELIEHUs YIOJHOMOYEHHBIX TOCYAApCTBEHHBIX OpPraHOB M  HMHOCTPAaHHBIX
roCyJapCTB, MPEMITCTBYIOIIUX HCHOJHEHUIO 0053aTesIbcTB MO Hacrosimemy Jlorosopy;
U3MEHEHHE NPaBUII U MPUHIIMIIOB B 00J1aCTH MUTPALIMOHHON MOJIUTHKH; U JAP.

7.11. Arent u TypomepaTop He HECET OTBETCTBEHHOCTh 3a JEHCTBHS BIACTEHl CTpaHBI-
npeObIBaHMs 110 OTHOLIEHUIO K TypucTy, eciii Takue 1eHCTBUS ObLIIM BbI3BaHbl HAPYILIEHUEM UM
MIPABOIOPSJIKA WIM NMPUUYMHEHUSI OECIIOKOICTBA OKPY’KAIOLIUM B COCTOSIHUM aJKOTOJIBHOTO WU
HAapKOTUYECKOTO OIbSIHEHUS, WM HapyLIeHHEeM JpYyruX MpaBuil OOIIECTBEHHOTO MOpsIKa,
XpaHEHUEM, IIPOBO30M, PaCIpPOCTPAHEHUEM HApKOTHKOB, OPYKHUS U Mp. B ciayuae aenoprauuu
Typucrta u3 crpaHbl NMpeObIBaHUS UM OIUIAYMBAIOTCS BCE PAcXobl MO €€ MPOBEACHHUIO JHOO0
Typuct Bo3Mmemaer TypomepaTopy BCE€ pPacXo[bl, CBSI3aHHBIE C MPOLEAYPOH NAErnopTalnuu B
MIOJTHOM O00BEMeE.

7.12. Arent u Typoneparop He HeCyT OTBETCTBEHHOCTh 32 HEIOCTOBEPHOCTh CBEJCHMH,
NpeIoCTaBIeHHBIX TypHUCTOM, B TOM YHCIIE O TOYHOM ITYHKTE Ha3HAYCHHs B CTpaHe-TpeObIBaHUS,
eclii B 00J1aCTH MUTPAIIMOHHON MOJUTHKU TOCYIAapCTB MPETyCMOTPEHO HaXOXKAECHUE TypUCTa B
CTPOT0 OTOBOPEHHOM ITyHKTE Ha3HAYEHHUS U B CTPOTO ONPEIEIIEHHOE BPEMsl, OTBETCTBEHHOCTH 3a
HapyIlIeHHe 3TOro TpedoBanus J1exuT Ha Typucre.

7.13 Arent wm TyponepaTtop He HeCeT OTBETCTBEHHOCTh 32 JIF000E CaMOCTOSATEIILHOE H3MEHEHHE
TYPHMCTOM YCJIOBUI 00CITy’KUBaHUs, OBJIEKIIEE 3a COOOM JIOMOIHUTEbHBIE 3aTpaThl (M3MEHEHHE
YCJIOBUI NTPOXKHUBAHUSL, SKCKYPCHOHHBIE IIPOrpaMMbl, TPaHC(HEPBI U T.J1.), @ TAKXKE 32 OIUIATy CYETOB
TYPUCTOM CBEPX OIrOBOPEHHOTO KIIMEHTCKOTO OOCITY>KUBaHHUS COTJIACHO JI0r0BOpa B CTPaHe



peObIBaHMS.

7.14 OTBETCTBEHHOCTh 3a NEPEBO3KY HE IPEIOCTABIEHHOIO K B3BEIIMBAHUIO TIpy3a, €ro
COXPaHHOCTb BO3JIaraeTcs Ha TyPUCTA.

7.15 Arenr u Typornepatop HE HeCyT OTBETCTBEHHOCTH 3a jeiictBusi Typucra, mpoTuBopevaniye
3aKoHO/aTebCTBY PecryOmmky Y30ekucTaH 00 3aKOHOIATENbCTBY CTPAHbI TPEOBIBAHMS.

7.16 Arent u Typorneparop He HECYT OTBETCTBEHHOCTb:

- 3a MOAJMHHOCTb, IPaBHIBHOCTb, CPOK JIEHCTBUS JOKYMEHTOB, IPEAOCTABISAEMBIX TYPHUCTOM
JUIs OpraHM3allud TYPUCTCKOM IOE31KH, 3a BO3MOXKHBIE IOCIEACTBUSA, CBSA3aHHBIE C ITHUMHU
00CTOATENILCTBAMM, TPU YCIOBUM 0053aTEILHOTO MPEABAPUTEIBHOIO MHCTPYKTaka AreHTOM
TYpHUCTa IO JAHHBIM BOIPOCaM

- 32 COXpaHHOCTh Oaraxa;

- 32 COXPAHHOCTb LIEHHOCTEH U IOKyMEHTOB TypHCTa;

- 32 KQUeCTBO YCIIyT, OKa3aHHBIX TYPUCTY Ha MECTE 3a JONOJIHUTEIbHYIO IIATY;

- 32 HECOOTBETCTBHE yCIYT CYOBEKTUBHOMY IMPEJICTABICHHUIO TYpUCTa 00 3TUX yCITyrax.

8. PASPEHIEHUE CIIOPOB ¥ PA3HOTIJIACHIA.

8.1. B cinyuyae Bo3HHMKHOBeHUs Mexay CropoHamu pasHoriacuii mno J[loroBopy CTOpoHbI
OpUIokKaT BCE YCWIMSA JUIsI TOrO, 4YTOOBl pa3peliuTh KOH(IMKTHYIO —curyaiuto. JloroBop
IpeyCMaTpUBAET Pa3pelIeHUE CIIOPOB IyTeM 0OMEHa MMCbMEHHBIMU NPETEH3UsIMU U OTBETOB Ha
IIPETEH3HH.

8.2 B ciyuae mpenbsBICHUS MPETCH3U TypUCTOM ISl MOCIEIYIOIIET0 MPEIOCTABICHUS HX
Arentom Typoneparopy, [lepeBo3unuky wnu IlapTHepy, cpok He AomKeH npeBblmath 10-Tu
KQJICHIAPHBIX THEW OT JaThl OKOHYaHMWsA Typa. K mpereH3uu nmpuiararorcs: KOIHs JOroBOpa C
TypucToM 1 KOIMK TOKYMEHTOB, TOJTBEPKIAIONINE pealbHBIN yiiepO, moHeceHHbI Typucrtom
B XOJI€ ITyTEIIECTBUS.

8.3 Ecmu pasnormacus mexnay CropoHamu He OyIyT YCTpaHEHbI IyTeM IEperoBOpoB U B
MPETCH3MOHHOM  IOpPSJKE, OHM IOJUICKAT pa3pelleHUI0 B  YCTAHOBIECHHOM IIOPsAKE
IpeyCMOTPEHHOM 3aKOHOJATeIbCTBOM PecryOianku Y30ekucTas.

9. ®OPC-MAKOP

9.1. /Insa neneit Hacrosiero /loroBopa "®opc-Maxop" o3HadaeT Kakoe-1ubo coObITHE, KOTOPOe
Cropona, 3asBistonias o Popc-mMaxkope, HE B COCTOSSHUM NPENOTBPATUTh, MPEOJOJIETh HWIN
OTpaHUYUTh, HECMOTPSI Ha BCE Pa3yMHbIE YCWJIMs, BKJIIOUYas, HO HE OTPaHUYMBAsACH, BOWHY,
MaccoBble OecropsiiKu, 3a0acTOBKM, PELICHHsS OpraHOB TOCYJapCTBEHHOM BiacTH, smoOapro,
HOKaphl, B3pPbIBbI, HABOJHEHUS WJIM JAPYIHe CTUXUHHBIE OeICTBUs, OE30THOCHUTENHHO TOTO,
CIIyYHJIOCH JIU JaHHOEe coObITHe B PecnyOnuke Y30ekucTan Wi 3a ee mpejieaamu; Ipy yCIOBUH,
OJIHAaKO, YTO OTCYTCTBUE WJIM HEXBaTKa JIEHEXHBIX CPEACTB HE fABIA0TCA Popc - MaKOPHBIMU
00CTOSITENTECTBAMH.

9.2. TTo BozHMKHOBeHHH J1t0O0T0 DOpc-MaskopHOTO 00CcTOsITENHECTBA CTOPOHA, YhE BHITIOJTHEHUE
Kakoro-aubo o0s3aTeNbeTBa (32 HCKIIIOYEHHEM 00s3aTeNbCTBA O JIEHEKHOM BBIILIATE) I10
HacTosemy JloroBopy 3arparuBaercs TakuM oo0crositenbctBoM dopce-maxopa ("Iloctpanasmas
Cropona") He3aMeUIUTENFHO YBEJOMUT Jpyryio CTOpoHy B NHCbMEHHOW ¢opme o
cyuiecTBoBaHMM (opc - MakopHBIX oOcrositenscTB ("YBemomienue o Popc-maxope"),
IPEINPUHATh BCEe HEOOXOAUMBIE MEPHI JIJIsl YMEHbIIeHNs YObITKa U yiiepoa apyroit CTopoHe u
Juis BoccTaHoBNeHHs criocobHocTu [loctpanaBiieit CTOpOHBI BBINOJHATH 00s3aTeNbCTBA MO
Hacrosmemy Jlorosopy. YBenomienue o @opc-maxope (a) JOHDKHO yKa3bIBaTh coObiTHE DOpc-
Maxop, (B) B pa3yMHBIX HOJPOOHOCTSAX OINHUCBHIBaTH €ro BIUSHHE Ha CHOCOOHOCTh
[ToctpanaBmieli CTOpOHBI BBINOJMHATH CBOM 00si3aTeNbcTBA U (C) ONUCHIBaTH  MEPHI,
npeanpuHuMaeMbie 1aHHOW CTOPOHOM /Il YMEHBIIICHUS YObITKA Wi yiiepOa apyroir Ctopone
U Ui BoccTaHoBIIeHUs cniocoOHocTH locTpanasmieil CTOPOHBI BBITOIHATH CBOU 0053aTeNbCTBA
1o Hacrodemy Jlorosopy.



9.3. He yBexmomiieHuMe WIM HECBOEBPEMEHHOE WH3BELICHME O HACTYNUBIIMX 4YpEe3BbIYANHBIX
0OCTOATENBCTBAX JUIIACT COOTBETCTBYIONIYI0 CTOPOHY NpaBa CCbNATbCA HA KaKoe-HUOYIb U3
HUX B KAaueCTBE OCHOBAaHMs, OCBOOOKIAIOIIETO €€ OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
JIOTOBOPHBIX 0053aTEIHCTB.

9.4.Ecnu B cBsi3u ¢ Dopc-MakopoMm Kakas-mn60o n3 CTOpPOH 3a7ep>KUBAET BBIMOJIHEHUE CBOMX
0053aTenbCTB MO HacTosieMy JloroBopy, nepuoj Takoi 3aepKKu HE OyJeT yUUThIBaThCS IIPU
IIOJICYETE CPOKOB, IPEAYCMOTpPEHHBIX HactosumMm JloroBopom, u Ttakas CropoHa Oyzer
olpaB/iaHa 3a II03]{HEEe BBINOJIHEHUE B3ATOro 1no Jloropopy oOs3aTesnbcTBAa B IpeAenax
HEBBIIIOJHEHUS, 00YCIIOBIEHHOTO 00cTOsITENbCTBOM DOpC- Maxopa, MpH yCIOBUHU, OJHAKO, YTO
ecnu kakas-nmu6o u3 CtopoH u3-3a @opc-mMaxopa He OyIeT B COCTOSIHUM BBINOJIHATh KaKue-Iu00
U3 CBOMX 0053aTeNbCTB Ha NMPOTSHKEHUM 1ectuaecat (60) quelt mociue nepenadn Y BeAoOMICHUS
0 Dopc-Maxxope, CTOPOHBI JOJKHBI HEMEIUIEHHO MPOKOHCYJIbTUPOBATHCS MJS OIpEaesIeHUs
HOCJEACTBUM JaHHOro oobcrodrenbctBa Popc-Maxop U HPUHATH B 3aBHCHUMOCTH  OT
00CTOSITENILCTB COOTBETCTBYIOIIME HE0OXoauMble, Mo ycMmoTpeHuto CrtopoH, Mmepel. Ecnu
CTOpOoHBI HE PUIYT K COTJIAILIEHHUIO 10 ITOBOAY B3aUMOIIPUEMIIEMBIX MEP B TEUEHUE JEBSIHOCTA
(90) nmmeit co s Bpydenus YBemomuieHuss o Popc- maxope, kaxzaas u3 CTOPOH MOKET
pacTopruyTh HacTosui /forosop.

10. CPOK JOI'OBOPA

10.1. Cpoxk neiictBus Hacrosimero JloroBopa ycranaBiuBaercs ¢ Aathl akienta Odeptsi (1. 2.5.)
U JEWCTBYET 0 MOMEHTa BblNOJHEHUs CTOpOHaMH CBOUX O0053aTENbCTB 110 HACTOSIIEMY
JloroBopy unu ero npekpanieHus.

11. MPOYHUE YCJIOBUA

11.1. Bce cniopsl u pa3Horiacus o BOIpocaM, CBA3aHHBIM C OKa3aHUEM TYPUCTUYECKUX YCIYT,
paspelaTcs CTOpOHAMH B COOTBETCTBUH C ACHCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOnuku
V30ekucrtan u ycioBusiMu Hactodmero Jlorosopa. PasHormacus, 1mo KOTOpPBIM CTOPOHBI HE
JOCTUTHYT JIOTOBOPEHHOCTH, MOJUIek,aT PacCMOTPEHMIO B CyneOHbIX opraHax PecmyOnuku
VY36ekucras.

11.2. JlonmonuurensHas uHpopMaius o0 OKaszbiBaeMbIX TypomepaTropoM B COOTBETCTBUH C
yCIOBUSAMHU HacTosero JloroBopa TypUCTHMUYECKHX YCIyT, JOCTyHHa B oducax AreHTa, B
cucreMe WH(GOPMAIMOHHO-CIIPABOYHOTO OOCTYyXKMBaHHUS, a TaKXKe pa3Mmeuiaercsi AreHTOM B
cpeacTBax MaccoBoil nuHdopMmaru u Ha opuunansHom WEB-caiite Arenra.

11.3. Hacrosmmii oroBop CTOpPOHBI paccMaTpuBalOT Kak J[OBEpEeHHOCTh HAa COBEPIICHHE
TyponepaTopoMm JeiicTBUi, 0OecHeuMBAIOIIMX HCIOJHEHUE NopydeHus Typucrta coriacHo
yCI0BUAM HacTosero Jloroopa.

11.4. TyponepaTop npeaynpexIaeT, YTO OTEIN B HEKOTOPBIX CTpaHaX HE UMEIOT OpHUIIMATIBHON
KJIacCU(UKallMU, U B Karajore KaTeropuu oTejeil MOryT ObITh 00O3HAu€Hbl Ha YCMOTpPEHHE
omeparopa, Hcxols M3  oOmenpuHAThIX  CTaHAapTOB  MEXIyHapoAHOro  oOpasia.
Knaccudukanus mect pa3MenieHHs B UHBIX CTpaHaX SBIJISETCS YCJIOBHO NMPHUHATOM B CTpaHe
npeObIBaHMSL.

11.5. Axuentupys odepry Typuct (3aka3unk) MNOATBEPXKIAET, UTO O3HAKOMJIEH M OyIeT
IPUIEPKUBATHCA ~ PEKOMEHJAIMN M HHCTPYKUMH, OTpakeHHbIX B  IlpunmokeHusx k
noroopy IlyOmmunoit odeptor: Ilpunoxenue Ne2 «IIpoueaypoit unpopMupoBaHus TypucTa o
NPEJOCTABIAEMBIX TYpUCTCKUX ycayrax», Ilpunoxenne Ne3 «MHcTpykTax mo 6Gopbbe c
ToproBier moapmu», [Ipunoxenne Ned «llman geicTBusA mepcoHana IMpU Ype3BbIYATHBIX
CUTyallUsIX Ha MaplIpyTe».
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ATEHT Typwucr

000 « Kommnacy»

MMPUJIOKEHUE Ne2

MNpoueaypa nHpopMUpoBaHUA TYpUCTa O NPeaoCTaBNSAEeMbIX
TYPUCTCKMX yCcnyrax

- [lpouenypa MHGOpMUPOBAHNSA TypUcTa O NPeaocTaBAAEMbIX YCayrax
BeAeTCA Ha OCHOBaHWK TenedOoHHbIX NeperoBopoB, Gakcos, Yepes
SNEKTPOHHYIO NOYTY N HENOCPEACTBEHHO C TYPUCTOM.

«  [aHHOW npouenypoi 3aHUMaeTcs CneuuanucT, KOTOPLIN Npu pa3roBope ¢
TYPUCTOM npennaraet, Typ MapLlpyTbl MHGOpMUpPYS, ux 06 ycnoBusax
pa3MeLlleHns, NMTaHnsa, TPAHCNOPTHOIO M 3KCKYPCUOHHOT0 06CnyXnBaHus,
0 TpaguUMAX AAHHOW CTPaHbl, €€ KNUMaTUYeCKUX YCNOBUAX, BU30BLIX U
BANKOTHLIX NpaBu, HE0BX0AMMOCTM BakUMHAUUMW U Op.

+ [locne Bbibopa maplipyTa u cornacoBaHus nporpammsl npebbiBaHWs
Typucta, nHdopmauma oTnpaBnaeTca napTHepy ANa cornacoBaHusl ¢ HUM
nporpammel Typa.

+ [locne cornacoBaHusa ¢ NnapTHepom oQOpMNNATCHA BCe HeobXxoaumblie
OOKYMEHTHI.

+  Bce OOKYMEeHTbl PErMcTpUPYIOTCA M HanpPaensalTCA B COOTBETCTBYOLWNE
opraHusauunu.

+  Kaxpas nporpamma TUlaTeNbHO WU3y4aeTCcs, aHaNU3upPyKTCH peanbHble
BO3MOXHOCTHK MO BOMPOCY NpeacTaBNeHuss Ka4eCTBEHHbIX YCyr.

«  Bcs ata nHGoOpmMauma npeaocTaBnsaeTcs KOHKPETHO noTpebutensm,
NO3TOMYy pasnuynii mexay tpeboesaHuamMm notTpedbutens 1 BO3MOXHOCTAMM
obLulecTea He BO3HMKAaET.



HNPUJIIOKEHHUE Ne3

HUHCTPYKTAXK I10 BOPBEE C TOPI'OBJIEM JIFOJIbMUA

«PHHOK»/BGprOBJm JI0AbMU U MOTPEOHOCTh B HEM pacTeT B MUPE U30 AHS B A€Hb.
I[ToaTOMyY IpecTyIIHBIE CTPYKTYPbl HAXOAUTCS B IMMOMCKAX pa3JMYHBIX NyTei IIPOLOJIKEHHUS
9TOM HEe3aKOHHOU IedTEAbHOCTH.

Jluna, 3aHuMalolIrecs TOProBjiaei JIOAbMU, B LIEJSIX COKPBITUS CBOUX «IIPOMCKOB»,
CTPEeMSITCS IO MepPe BO3MOXHOCTHU ACpPKATh JUI, CTAHOBSAIIUXCS XKePTBAMHU 3TOM TOPTOBIIH,
B CTOPOHE OT BceoOllero BHUMaHus. 11 3T0 OHM cTapaloTcs, MPEeXIe BCEro, BHIBE3THU
JIloAei 3a rpaHUIlY HE3aKOHHBIMU MYTSIMU, MOAAe]aTh UX MacnopTa U JIMYHbIE JOKYMEHTHI,
ToproBubl JIOABMU, B LEASX YIEPXKAHUS TOJ KOHTPOJEM CBOMX XEPTB U MOJYUYECHHUS OT
HMX KaK MOXHO Oo0Jibllieil BbIFOAbl, HE3aKOHHO 3aBJIaJeBAIOT JOKYMEHTAM,
MOATBEPKAAMIMMHU UX TMUYHOCTh (MAacnopTa, MUTPallMOHHBIE KAPTOUYKU U T.II .), U
MPEensITCTBYIOT UM B CBOOOJHOM MepPEeABUXEHUU HA TEPPUTOPUU 3apyOEKHOTO
rocynapctBa U oOpallleHUM B COOTBETCTBYIOLIME MPEACTaBUTEIbCTBA IrOCyIapCcTBa, MO
3aIIUTONH KOTOPOTO OHM HAXOMSITCS .

B pE3yabTaTC TAKMUC JIMLIA JUITAOTCA BO3MOXKHOCTH 3alllMITATh CBOM ITpaBa.

Bo mun30exaHue BO3MOXKHOCTH CTAaTh JKEPTBOH TOProBJHM JIOABMH Bbl JOJXKHBI
co0JI0aTh cJeAylue PEeKOMEeHIAIHM:

* Hwukomy He cienyer noBepsdTh cBoM mnacnopT. JIOKYMEHTBHI, YIOCTOBEpSIOLINAE
JIMIHOCTBH, BCErga OOJIKHBI HAXOOMTHCS TOJBKO MHpH cede (eClIM HMX ITOOPOCAT IJIS
peructpauuu, odopmieHuss Ha paboTy W T.OI., TYCTb O3TU YCIAYTH OyIyT
OCYIIECTBJSATLCS B JMYHOM TPUCYTCTBUU)

* Ecamu denoBek coOupaeTrcd paboTtaTth WJIM VYIUTBCA 3a pyOexoM, cieayeT
M03a00TUTHCA O TOM, UYTOOBI KOHTPAKT OBLT MOANMHMCAH Ha TMOHITHOM g3bIKe. [lpn
3TOM B KOHTAaKTe [JOJIKHBI OBITH YETKO IIPOIUCAHbBI MECTO, BpeMsI U YCJIOBHUS
Oynyiieid pa®OTH WJIHK ydyeObl(mepen MoANKMCaHMEM HYXHO BHHUMATEJIbHO MNPOYHUTATH
KOHTPAKT , HEe MOAMUCHIBAThH €ro cpa3y , Jydllle MIPOKOHCYJIbTUPOBATHCS C IOPUCTOM ;
TaK XK€ pEeKOMEHAyeTcd cobOpaTh Oojee HoApoOHYI0 HMHPOpMallMMd 00 areHTCTBE,
0(OPMISIONIUM TTOE3JIKY).

* TIlepen oTbe3goM cienyeT OCTABUTh JOMA POAHBIM, OJIU3KUM U APY3bIM MOAPOOHYIO
WHGOPMALIMIO O MECTe CBOEro IIpearoJaraeMoro IpeObIBaHMS 3a TpaHULECH C
yKa3aHUeM aapeca, TejaedoHOB, PEeKBU3UTOB padoThl/paboronatesis (y4eOHOro
3aBeIeHMs ), KOIMIO CBOEro macrnoprta, ¢ortorpacduu. M agpeca mHocTpaHHBIX ApYy3eit
(>kenaTenbHO OCTAaBUTh TakKKe MOJHYIO MHGpopMauuio o0 areHCTBe, 0(hOPMISIOIIEM
Balll BbI€3J 3a rpaHMIly, O JuLax (pekjiaMe), peKOMEHIOBABIIMX €ro BaM, a IpH
Mpue3ae B CTpaHy cpa3y Xe IMO3BOHUTb CBOMM pPOAHBIM MU OJIM3KUM U OCTAaBUTh
KOHTaKTHHBIH TeJaedhoH, paKTUUCCKUM agpec NPOXUBAHUS).

* Ilepen BbIe37OM 3a rpaHUIly HEOOXOAMMO BBISICHUTH HOMepa TeaedOHOB IMOCOJLCTB
M KOHCYJIBCKHX CIYX0 CBOEH CTpaHBl B TroCyJapcCTBe, Kyaa HaMepeHBl exaTb. Ecim



OKa3aJIuCb B 3aTpYAHUTECIbHOM TTOJIOKECHN U WnIn BaM KTO-TO YIPpOXKacT,
HE3aMCIJIMTEIIbHO O6paH_IaI7ITCCB K IIpeaCTaBUTCIIAM CBOCH CTpaHbl, KOTOPBIC OKAXKYT
BaM HCO6XOI[I/IMYIO IIOMOIIb.

* B 3apyGeXHbIX cTpaHaX aKTMBHO pabOTalOT HeIlpaBUTEIbCTBEHHbBIE OpraHu3alluy 1
CIYXObI, TIPEIOCTABJISIOIIME TIOMOLIb JIMIIAM, OKAa3aBIIMMCS B 3aTPYIHUTEIbHOM
NnojoXeHuu. Bcerma MOXHO paccudThIBaTh Ha KX IoMoullb. MHMopmamuio o6 3Tux
opraHu3alusx MOXHO pa3bicKaThb 4epe3d MHrepHer umuM oOpartuBmiuch B HIIO,
(pyHKuMOHUpYIOmKE B cBoeM ropoae. IlogpoOHyro mH(poOpMaLMI0 MOXHO IOJYy4YMTH Ha
caiite MexayHapoaIHOI opraHu3alliu MO0 MUTPALUK.

*« Cpok TIpecOBIBAaHUS Ha TEPPUTOPHHM WHOCTPAHHOTO TOCYIapCTBAa OTpPaHUYCH
MEKTOCYIapCTBEHHBIMKA COIVIAIIEHUSIMA O OE3BM30BOM PEXMME WM YKa3'aH B Ballleld
Bu3e. Hapyienme 2Toro cpoka mim BH30BOIO peXuMa CAeaeT 3aTPYIHUTEIbHBIM WIN
Jaxke HEBO3MOXHEBIM CJICOYIOIIMIA Bhie3 ] 3a rpaHully. He HyxXHO 3a0BIBaTh, UTO XOTS ObI
3JIEMEHTAPHOE 3HAHKME MHOCTPAHHOIO SI3bIKa 3HAYUTEJBHO OOJIEMYUT MpeObIBaHUE 3a
rpaHULICH U BBIPYYUT B TPYAHYIO MUHYTY.



HNPUJIIOKEHHUE Ned

MnaH percTBUA NepcoHasna nNpu Ypes3sbliYarHbIX
cUTyauusix Ha MmapLupyTe )

Ob6uwecTso MHHOPMUPYET TYPUCTOB O peanm3dyeMbiX TYPUCTCKUX yChyrax B
COOTBETCTBUM C TPEOOBAHMSAMM, YCTAHOBNEHHbIMM OENCTBYIOLLEN
HOPMAaTMBHOMN AOKYMEHTauuein 06 OCHOBHbIX XapakTePUCTUKAX 3TUX YCNYr,
ycnosusaix 00CNyXMBaHMUS.

B cnyyae BO3HWMKHOBEHWUSA YPE3BLIYAMHON CUTyaUMN BO BPEMS OKa3aHus
TYPUCTUYECKUX YCNYr, T.€. BO BPEMS MapLupyTa, CONPOBOXAAal0LWWIA rpynnbl
JEeNCTBYET COrnacHo, CNoXmBlencs o6CTaHOBKN MU B COOTBETCTBUM C
TpeboBaHUsAMU K Be30nacHOCTM 0O6CNyXMBAHUA TYPUCTOB.

Kaxablhi conpoBOXAaloLWMiA rpynnbl AOJIXKEH MMeTb Npu cebe anTeyvky ans
oKa3aHusa NepBo MeaUUMHCKOM NOMOLWM. ECnm Nnpon3oLlen HeCYaCTHbIN
CNyyan, COMPOBOXAAWLWMA rPynnbl OONXKEH O0KasaTbh NEPBYIO
MeANLMHCKYI0 MOMOLb U cO0OWMTL B ONMXKXaANLWNA MEONUNHCKUA NYHKT U
obecne4ynTb ero TpaHCNOPTUPOBKY.

ConpoBoXxaawwmnin rpynnbl 40NXEH NPOUHGOPMUPOBATL O CNYYUBLLEMCS
TYpucTckoe npegnpusatmne. PykoBoauTeNb NpPeanpuaTma Hecet
OTBETCTBEHHOCTb 3a MOArOTOBMEHHOCTb MNepcoHana K 4enCTBMAM B
4Ype3Bbl4aWHbIX CUTYyaUUSaX U OaNbHEWLUINE MOCNENCTBUS.

Mpy BO3HMKHOBEHWUU CEPbLE3HbLIX YPE3BblHYAMHbLIX CUTyaUMUNAX
COMPOBOXAAWMA FPyNnbl A0/IKEH COOOWMTL NpennpuaTuto, a
npeanpuaTve B CBOKD O4Yepenb, NOCTaBUTbL B U3BECTHOCTb MECTHbIE OpraHbl
ynpaBneHus U crnacartejlbHble CNvXOhl.



INPHJIOKEHHE NeS

HNHCcTpyKTaX Mo 6€301MacHOCTH TYPUCTOB (YIbTpadHOIeTOBOS U OMOJIOTHYECKOE
BO3JICHCTBHE)

buonornuyeckoe Bo3neicTBre ( 1IeM. HACEKOMbIE, SIIOBUTHIE PAc T€HUS)

IIpexne Bcero, Ime CyLIECTBYET ONACHOCTh HAXOXKAEHHUS 3MEH, Hy:XKHO HOCUTbH ITPOUYHYIO.«BBICOKYIO
00yBb. CrnemyeT OBITh 0COOEHHO BHMMATENbHBIM B T'YCTOI TpaBe, 3apOCIIMX sIMax, He CTYIMaTh Tyaa,
[IpeIBApUTEILHO He YOeIMBIINCH, YTO 3Meil raM McK [loMHMTe 'Imes He HamamaeM' IepBOi. YKyC
SITOBUTOM 3MeM 3TO aKT caMOOOOPOHHI. 1103TOM\ KaTeropuyecKM 3allpeliacTcs XOTUTb OOCHKOM.

IIpy xompbe Mo TYCTO# TpaBe CIEAyeT pa3dBMraTh e€e Tepen CoDoi MaaKoii. PacnosnaBaHue
yKyca 3MeM He IpeICTaBJIsieT 0COOBIX 3aTPYJIHEHMIl - OIHA WIM JBE TOYEYHBIE pallbl, HapaCTAIOIIiA
OTeK BOKpYT VKyca 3MeM, 00Jb B MeCTe yKyca 3MeH, JMXOpalaKa, CUIbHAsl TOLIHOTA, PBOTA,

MBILIEYHAsI CJ1a00CTh, COHJIIMBOCTh, XOJOIHBINM IOT, 3aTPyAHEHHOE JbIXaHUeE.

Ycnex nedeHUs OTpaBlAeHMM 3MEMHBIM SIIOM BO MHOTOM 3aBHCHUT OT CPOKOB OKAa3aHMS II€PBOIt
IIOMOIIM - YJIOXWUTb MOCTPAJABLIErO ¥ HE IMO3BOJISAThH €My JBUIATbCsI, HAUYaThb OTCACBIBATDH S U3 PaHKHU
C KpaTKOBPEMEHHbBIM HAJIOXKCECHUEM 2KI'yTa, IaTb OOWJIBHOE TIUTHE. K KOHEYHOCTAM IIPHUIIOKHUTH
IpefKH, 00eCTIeYrTh NOCTpagaBlIeMy TIOKOM, BBECTM HOBOKAMHOBYIO Oyiokan) mo BumneBckom) c 0,1
% pacTBOpPOM aapeHalWMHa, IIpd HEOOXOODUMOCTH JOCTABUTh IIOCTPAJABLIETO B  OMMKANIIYIO
OOJTBHUILY I BBEACHUS IMPOTIBO3MEHHOM CHIBOPOT KII.

HacekoMble HamagaroT Ha 4ejioBeKa MpH MPUOMIDKEHMH 4eoBeKa K MX THe3[IaM, JIM0O CAMKM TIhIOT
KpOBb T TIpoJo/kKeHus1 poja. YemoBek MoxkeT BbiHecau Oojiee 500 yKycoB HACEKOMBIX, IO Yy JIIOAeH
C TIOBBILIEHHOI YYBCTBHUTEJIbHOCTBIO OpPraHM3Ma JaXe OOUH YKYC MOXET BBI3BaTh cMepTbh. [loaTomy
n30eraiiTe Ux THe3m, HO ecid Bbl ObTM aTakoBaHbl MMU. HBIPHUTE B TYCTOM KycTapHMK. Bertoukwu,
COTHYTBbIE BaMIl, BO3BpallasiCb Ha CBOE MCXOOHOE MECTO, OTTOHAT MX IlepBble MNpU3HAKK - IOCTIE
VKyca TIOSIBJISICTCSI IIOKPACHEHKME M OTeK B MECTe YKyca, MECTHOE IIOBBIILIEHHE TEeMIIEPaTyphl TeJia, IpH
MHOXECTBEHHBIX YKYycaX - HEIOMOTaHHe, TOJNOBOKPY:KEHHE, TOJIOBHAsl 0o0Jb, TOIIHOTA, O3HOO, M
MOBLIIEHHE TeMIIepaTypbl Tejla, OIACHBl YKYCHI B OOJacTH JMIA  pa3BUBAeTCS OTEK JIMIEBBIX
TKaHEH, BO3MOXHbBI TOKCUUYECKME ITPOSIBJIEHUSI W CUMIITOMBI aJUIEPrAM, TIPU YKYCE CKOPITMOHA
OTMEUAETCSI COHJIMBOCTb, IIOTEPS CO3HAHUSA, CJIIOHOTEUEHME, IIOBHIIIEHUE TeMmmepaTtypel. Ilepsast
IIOMOIIb - YIAIWTh Xal0 HAaCEKOMOIo M3 paiKu, MPWIOXKWTh BaThl C HAILIATBIPHBIM CIIMPTOM,
pa3BeeHHBIM BOMOI 1:5, MONOXWTH IY3BIph CO JIIOM HAa MECTO YKyca, JaTh ITOCTpaAaBILEMY
TAONETKY CyINpacTMHA WIM [OUMEApPOJa, Ipd YrHeTEeHWHW  AbIXaHUS HEOOXOMMMO MCKYCCTBEHHOE
IbIXaHUE.

Hepenko npoucxonuT oTpaBiieHUE PacTEHUSIMM, COAEPXKAIMUMHM OJHO WIM HECKOJbKO TOKCHMUECKHUX
BCIIECTB. CreneHb TOKCUYHOCTH, KOJIMYECTBEHHOE COAECpPXaHUE s1a B paCTCHUU 3aBUCHUT OT BpPEMCHU
roga, Ilepuoia LIBeTEHHS, Treorpauueckoro IonoxeHus. OTpaBleHUE SIOBUTHIMU PACTEHUSMM
00JIAYHO MPOUCXOTUT B BECEHHE-JIETHe-OCEeMHHUI IIepHol, IO €CThb OT IOSIBJICHUS 3€JI€HOI KPOHBI JO

CO3peBaHMsl ILIONOB. Bo u30exaHUM OTpaBlICHUSI, aJUICPrid, OXOIOB W IIOPE30B KATErOpHUYECKH
3alpellaeTcsl IpodoBaTh, JOTparuBaThCs, HIOXaTh, CphIBaTh HE3HAKOMble pac reHus. IlepBhie
MPU3HAKM OTpAaBJICHUS - IIOKPAaCHEHWE, 3yd. OIyXOlb-, BOJUIBIPM, CYXOCTb KOXH U CIM3UCTOM.

paclliMpeHue 3pavykoB, WHOrma ObiBaeT Open M raumouMHauus. IlepBas mmoMoms - MpH  OXore
HAJIOKUTh HA  paHy caiderky, CMOYEHHYI0  XOJOJHOW  BOAOW, TMpU  HEOOXOIUMOCTU
TOCIIMTAIU3UPOBATD, MPU MOPE3€ MPOMBITh M 00paboTaTh paHy, MpH a/UIEPrUM [JaTh IIOCTpagaBLIEMY
rabJeTky cyrpacThHa WM TUMEApoa.

VYabrpaduoseToBoe BO3JeiCcTBUE (COJHEYHBIA WIM TEIJIOBOM yaap-)

lern.ToBOM WIM COJHEYHBIM yoap TepeioK B JISTHHM Tepuod WIM B CTpaHax € “KapKUM M CyXUM
KmmMatoMm. Ilo3ToMy oYeHb BaXXHO YYMUTHIBATh OCOOCHHOCTHM KJIMMaTa CTpaHbl MpeObiBaHus. s
9TOTO TYPUCTHI HOJIKHBI MOA00pAaTh COOTBETCTBYIOLIYIO ONEXKIO W 00yBb MMeTh COJIHIIE3allMTHbIE



30HTMKA M OYKHM, JIETKME IIMPOKOIIOJIble LUISIIBI M MHaHaMbl. He pekoMeHayeTcsl UIMTEIbHOE
HaXOXJIEHHE IO MPSIMBIMH COJHEUHBIMU Jy9aMU.

Bone3sHenHoe cocTosiHHME OpraHW3Ma, OCTPO pa3BUBalleecss M OOYCIOBIeHHOE IIeperpeBaHHeEM
opraHM3Ma B pe3yJibTaTe [UIMTEJIbHOTO BO3ICHCTBHUSI BBICOKOII TeMIIEpaTypbl BHEIIHEH Cpembl.
Ha3bIBAE€TCSA TEIUIOBBHIM yaapoMm. COJNHEUHBII e ymap BO3HHKAeT TIPM HemOCPeICTBEHHOM
BO3IEMCTBUM NPSIMBIX COJHEUYHBIX JIydeld Ha TOJIOBY Ye€JIOBEKA, BHI3BIBAIOIIUX Ilepe3peB I'OJIOBHOIO
Mosra. CHMIOTOMEI 3THX 3a00jieBaHMI O4YeHb CXOXM. [lepBble NMpPU3HAKKU - YCTaJOCTh.  TOJIOBHAS
007b, TOJIOBOKPY:KEHHE, CIab0oCTh, IIyM B VIIAaX, NMOTEMHEHHME B IJIa3aX, OTABIIIKA, CepalecOHUeHUE,
vHorga pBora. CHMIOTOMBI 3TOH CTAaAuM TPU OKA3aHWUM IIEPBOIl IOMOIIM OOpaTUMBI M JAJIblIe HE
pasBuBatotcst. [lepBasi mOMOLIb - OCTAHOBUTh JABUKEHUE IPYIIIbI, MIPEKPATUTh BO3[eiicTBUE (DAKTOPOB,
MMPUBEIIINX K COJHEYHOMY IUIM TEILIOBOMY YIApy, IIEPEBECTU B MPOXJIATHOE MECTO M CHSATH OHEKIY,
VJIOXKHUTb, HECKOJIBKO IPUIIOAHSB T'OJOBY, CO30aTh IOKOI, MOCTENIEHHO OXJIAXIaTh I'OJIOBY M 00JacTh
cepaua IIPUKIAAbIBAHMEM KOMIIPECCOB, U OOJMBAHMEM XOJIOAHOM BOIOI, HEOOXOMUMO OOUJILHO IHOMTh
MMpOXJIagHBIMA HANWTKAMHU, €CIM TIOCTPAJaBIIMA IIOTEpsUI CO3HAHME JaTh IIOHIOXAaTh BaTKYy,
CMOYEHHYIO HaIlIATBIPHBIM CIIMPTOM, MPH HAPYIIEHWHM AbIXaHUS CIOEJaTh HCKYCCTBEHHOE AbIXaHHUE, B
cllydae ec/id COCTOSIHME OOJIbHOIO HE YIIYUILIMIOCh, TO €ro ClIeayeT HeMEIJICHHO T'OCIIUTAIU3UPOBAaTh.



