ATEHTCKHH JTOTOBOP Ne

r. bumkex « » 2024 roxa

OO0mecTBO ¢ OrpaHNYeHHOIl 0TBeTCTBeHHOCTHIO «Typoneparop Kommacy», umenyemoe B AanpHeimeM
«Typomnepatop», B nuue aupekropa MykrapoBa Omkaca MykTapoBu4a, ACHCTBYIOIETO Ha OCHOBAaHHMHU
VYcraBa, ¢ 0jHO# CTOPOHBI, U
,JAMeHyeMbIH (-as) B nanpHewmeM « Typarenry, B uie
, IENCTBYIOILIETO HA OCHOBAaHUH , C IPyrof CTOPOHBI,
Jlajiee  COBMECTHO HMeHyeMble «CTOpOHBI», a MO OTAENbHOCTH «CTOpPOHa», 3aKJIIOYWIM HaCTOSLINH
ArenTckuit 1oroBop (nanee — «J{oroBop») 0 HUKECIIEAYIOIIEM:

1. IIpeamer [orosopa

1.1. Typomneparop nopyuaet Typarenty ot umenu Typoneparopa OpOHHpOBaHHE U NPOJAKY aBUAOHUIIETOB
Ha 4apTepHBIE U PETYJIApHBIE PEICHI, MPOABIKEHNE U PEATH3ALNI0 TYPUCTCKHUX MPOAYKTOB TyponepaTopa,
Ha3eMHBIX YCIyT (MPOXKUBaHUE /UK TpaHcep, IKCKYPCHH) COrNiacHO 3asBke TypareHra.

1.2. TypomnepaTop N0 JaHHBIM yCIIyraM AEHCTBYET OT CBOEr0 MIMEHH 33 CYET HHOCTPAHHBIX TypOIepaTopoB
Y IApTHEPOB, C KOTOPBIMU 3aKIIIOYEHBI COOTBETCTBYIOINE TOTOBOPHI.

1.3. CropoHBI TapaHTHPYIOT, YTO HAa MOMEHT 3aKJioueHHs JloroBopa W B TEUEHHE BCETrO CPOKa €ro
JEWCTBUSL  O0NANAlOT BCEMH HEOOXOIMMBIMH DPa3pEIINTEIbHBIMUA JOKYMEHTaMH, B TOM YHCIE IO
OCYILECTBIICHUIO TYPAareHTCKON U TYpOIIepaTOpCKOil A TENbHOCTH (€CIH IPUMEHHMO).

1.4. Ilpu 6ponupoBanuu TypoB MICE (rpynmnoBbie Typbl, KOPHOPAaTUBHBIE 3a€3/bl, OPOHUPOBAHUE CBBILIE
5 HomepoB) CTOpOHBI 3aKII0YalOT JOomoMHUTENbHOE CorlalieHne K HacTosAueMy JloroBopy, ¢ ykazaHuem
0COOBIX YCIOBHH OIJaThl M aHHYJSIIMKA COOTBETCTBYIOWIeH 3adBku. B wacTtu, He yperyaupoBaHHOU
ycinoBusiMi  JlonoiHUTENbHOTO corniameHusi, CTOpPOHBI PYKOBOJACTBYIOTCSI YCJIOBHUSMH HACTOSIIETO
Horosopa.

1.5. Tlpu OpoHUpPOBaHWU KpYyH3HBIX TypoB CTOPOHBI PYKOBOJACTBYIOTCS OCOOBIMH  YCIIOBHSIMU,
W3JOKEHHBIMU Ha caiite Typonepatopa wwunu B [lpunoxennn 1 k Hacrosimemy Jloroeopy. Ilpu
HeoOxonumocT CTOPOHBI OJANKUCHIBaIOT J{OMOIHUTEIBHOE cortanienue K JJoroBopy mo kaxmoit 3asBke 1o
KpyM3HBIM TypaM. B wactu, He yperyaupoBaHHOH ycnoBusmu Ilpunoxenus 1 u JIomonHHATENBHBIX
coryameHui Kk HacTosmeMy Jloroopy, CTOpoHBI pyKOBOACTBYIOTCS YCIOBUSAMH HacTosIiero Jlorosopa

1.6. TIlpu OponupoBanun J[unamudeckux TypoB wim «DYNAMIC» CTopoHB pYKOBOJICTBYIOTCS
0CcOOBIMH YCIIOBHSIMH, W3JIOKECHHBIMU Ha caiite Typomeparopa https://kompastour.com.com/kg/rus. Tlpu
HeoOxoauMocTi CTOPOHBI MMOANUCHBAIOT JlomonHUTENEHOE cornanienre K JloroBopy mo kakaoi 3asBKe 1o
JUHAMUYECKUM TypaM. B yacTu, He yperyJupoBaHHOW yCJIOBUSAMM JIONOJHUTENBHBIX COIIAIICHUN K
HacroseMy JJorosopy, CTOpoHBI pyKOBOJACTBYIOTCS YCIOBUSMH HacTos1ero Jorosopa.

1.7. K rypam, kotopbsie 0003HA4YEHHI B AIEKTPOHHOM cucTeMe OpoHupoBaHus TyponepaTopa MoMeTKon
«DYNAMIC» nnu [lnHamMu4decKue Typhl, IPUMEHSIOTCS CHeIIHaTbHbIE TIOJI0XKEHHS O TTOPSIKE
OpOHMPOBaHUS, CPOKOB, YCIOBUH aHHYJISIIUY U IITPadOB, KOTOPBIE ONpe/eNieHb! IS TAKUX TYPOB
OTJENBbHO. YKa3aHHbIE YCIOBUS SIBIAIOTCA MHANBUIYAIbHBIMU JJIS KQXKJIOTO U3 TAKUX TYPOB U U3JI0KEHHBIE
o axpecy: https://kompastour.com/kg/rus/agentam/dynamic_manual kompas/.

B cnyyae 6ponupoBanus Typarentom TypoB ¢ mometkoit « DYNAMIC» win JluHaMu4ecKue Typhi,
CTOpOHBI NPUMEHSIOT TpaBUIIa OPOHUPOBAHHMS, CPOKOB, YCIIOBUH aHHYJISAIIUU U TPUMEHEHUS IITPadoB,
NpeayCMOTPEHHBIX TaHHBIM MYHKTOM JloroBopa

1.8. TepmuHbI 1 onpeeNieHus, MPUMEHsIeMbIe B JIOrOBOpEe, MOHUMAIOTCS U TPAKTYIOTCsA CTOpOHAMHU
CIIETYIOLIMM 00pa3oM:

«3asBKa» - 03Ha4aeT 3anpoc TypareHTa Ha MOATBEPKIACHHUE Typa JINOO YacTH Typa . 3asBKU ITOJDKHBI OBITH
o(OopMIICHBI ITyTEM BHECCHHS B OH-JIaiH cucTemy TyponepaTopa uepes 3JIeKTpOoHHbIH kabuneT TypareHra.
«Typuct» — puzmueckoe nuIo, 3axarounsiiee JJorosop ¢ TypareHToMm Ha MpuoOOpETEHUE TYpa;

«3akazuuk» — opuandecKoe Jmio, 3akarounBiiee JloroBop ¢ TyparenTtom Ha mpuoOpereHue Typa. Ha
3aka3unka pacnpocTpaHsioTes Bee yeious Jloropopa o Typucre (mpaBa, 0053aHHOCTH, OTBETCTBEHHOCTD U
T.0.).



«IlepeBo3unk» B pamMKax HacTosmero Jloropopa o3Ha4aeT aBUaKOMIIAHUHN WIIM MHBIE TPAHCTIOPTHBIE
OpTraHM3alliY WM UX areHThI, OKa3bIBAKOIIUE YCIYTH 10 MepeBo3ke TypucTa u ero Oaraxa.

«TypucTckue yciuyru» — HeOOXOAUMBIE JUI yIOBJICTBOPEHUS OTPEOHOCTEH TypHCTa, IPEIOCTABIISIEMBIC B
MEPHOJ €r0 MyTEIIECTBUS U B CBSI3U C 3THM ITyTelIecTBHEM (pa3MelieHre, IepeBo3Ka, MUTaHue, SKCKYPCHH,
YCIIyTH UHCTPYKTOPOB TypH3Ma, THAOB (THAOB-TIEPEBOTYUKOB), U IPYTHE YCIIYTH, MIPEAYCMOTPEHHbIE
JIOTOBOPOM, OKa3bIBaEMBIE B 3aBUCUMOCTH OT LIEJIEH TIOE3IKH;

«Typ» — KOMITJIEKC TYPUCTCKHUX YCIIYT, BKIFOYAIOIINN MyTEMIECTBUE 110 ONIPEIEICHHOMY MapuIpyTy B
pamKax ompesieieHHBIX CPOKOB;

«TypucTCKUil TPOLYKT WIHA TyPIPOIYKT» — COBOKYITHOCTb TYPUCTCKHMX YCIIYT, AOCTaTOYHBIX JJIS
YIOBIIETBOPEHUS MOTPEOHOCTEH TypHCTa B XO/€ Iy TEIIECTBUSI.

«TypucTtckuil Baydep» — TOKyMEHT, MOATBEPKIAIOLINI TPABO TYpPHUCTa HA YCIIYTH, BXOASIIHUE B COCTAB
Typa.

«HazemHbIe ycnmyrmy» - IPOKUBAHKE B OTEJIE W/WIIK TpaHcdep, IKCKYPCHH.

«[Iponenypa MUHUMHU3ALMKI» - IPOLIEAYPA CHIKEHUS pazMepa (pakTHIecKr MOHECEHHBIX PACXOI0B U
mrpadoB B OTHOIIEHHN HEKOTOPHIX aHHYJIUPOBAHHBIX TYPUCTKUX MPOIYKTOB (aHHYJIMPOBAHHBIX 325BOK) ,
npousBoauMast Typorepatopom w/uinu TyporneparopoM — Hepe3uieHTOM ,napTHepamu Typoreparopa Ha
YCIIOBUSIX U B CPOKaX, yCTaHOBIEHHBIX TyponepaTopoM. [Ipu aToM, MUHMMH3ALMS TPOU3BOAUTCA TOJIBKO Ha
OCHOBAaHUU NMHUCBMEHHOTO 3asiBJIeHUs (IIMCcbMa, cooOmienHus) Typarenra B TMYHOM KaOUHETe.

2. Ilpasa u o0s3anHOCTH CTOPOH

2.1. Typonepartop o0s3an:

2.1.1. Ob6ecneunts Typarenta uH(poOpmarmelt 00 aBumaOWieTaX Ha YapTEPHBIE M PETYIBIPHBIE PEHCHI
TYPUCTCKUX TPOMYKTaX, HA3EMHBIX yciayrax (ycJOBHS, OOCITY>KWBAaHUS, pa3MEUICHHs, YCIyrax, HaTUduu
MECT, CpOKax 3ae3/l0B, MPOJOJDKUTEILHOCTH TPEObIBaHMsS, YCIOBUS TPOE3/a, MUTAHUS, IPOTrpamMmax
03JIOPOBJICHHS U JOCYTa H T.J., @ TAKKE 000 BCeX M3MEHEHHAX U JOTIOJIHEHHUAX) U LIEHOBBIX MPEATIOKCHUIX
Ha HHUX, B TOM YHKCJIC IIPH ITOMOIIIH SJICKTPOHHOM MMOYTHI U BeO-caiira https://kompastour.com/kg/rus.

2.1.2. B cootBercTBHM ¢ 3asBKaMH TypareHTa MpPOU3BOJNUTH OPOHHUPOBAHHE U TMPOAAXKY ABHAOHIICTOB
IlepeBo3unka. bponnpoBanue npounsBoanuTcs B TeueHue 48 (COpoka BOCbMHU) YaCOB C MOMEHTA MOCTYILICHHS
3asBKH;

2.1.3. TIlo 3asBke Typarenra ¢hopMHpOBaTH M MPEAOCTABIATh TypareHty B coryiacoBaHHble CTOpoHaMH
CPOKM W MECTe TYPUCTCKHI TPOAYKT (aBHAOWIEThl, NpPOXHBaHHE, TpaHC(hEepT, MUTaHHE U T.J., B
COOTBETCTBHU C 3asiBKOH) Ha OCHOBE TYPIPOAYKTOB TYypOIepaTOpOB-HEPE3nACHTOB U [lepeBo3unKOB;

2.1.4. Typomeparop OpraHuU3yeT OTIPABKY MAacCAKUPOB TypareHTa COTJIACHO 3aKOHOJATEILCTBY
Keipresckoit PecriyOnuku u [loroBopy c IlepeBozunkom (aBHakOMHaHMEW WM WHBIMHA TPAaHCIOPTHBIMU
OpraHM3alHsIMHU WU UX areHTaMH), OKa3bIBAIOIINM YCIyTH 10 TiepeBo3ke Typucra u ero 6araxa.

2.2 Typonepatop umeer npaso:

2.2.1. AwuHynupoBaTh OpPOHHMPOBAHHE Typa B CIlydyae HECBOEBPEMEHHOW OIUIATHI MM HECBOEBPEMEHHOTO
npeocTaBlieHuss TypareHToM JOKYMEHTOB, HEOOXOOUMBIX Juis ero odopmieHus. B 3tom ciyuae
TyponepaTop ocBoOOXXIaeTcst OT BHIILIATHL TypareHTy KakoH-muOo KOMIIEHCAlMH YOBITKOB, TIOHECEHHBIX
MOCJICTHUM B Pe3yJbTaTe CHATHA OPOHUPOBAHUS

2.2.2. TyponepaTop ocTaBiseT 3a coOO0H MpaBo, MPH HEOOXOJAUMOCTH, 3aMEHUTH OTEJb, YKa3aHHBIN paHee,
Ha OTeJb TOM e 100 Ooiee BHICOKOI KaTeropuu;

2.2.3. B uckmouHuTeNnbHBIX ciydasx TyporepaTop BIOpaBe BHOCHTb M3MEHEHHs B MPOrpaMMy TYpOB, HE
MOHMKAasl KAYeCTBa Mpe/JIaraeMbIX YCIIYT, O YeM OH 00s13aH He3aMe/IITUTENBHO YBEJOMUTh Typarenra;

2.2.4. TpeboBarh or TypareHra KONWW IOTOBOPOB IO MPOJAXKE TYPUCTCKOTO MpoaykTa ¢ Typucramu u
3akazuuKamu, Jpyrue JOKYMEHTHI, B CIIydasX, KOTAa 3TO HEOOXOIUMO JUIsl TOJyYEeHUsI CTPaXOBOH BBIIIATHI,
60 A IPYTUX CIIydaes;

2.2.5. B caydvae Hapymenust TypareHToM 00s13aTelbCTBA 10 OIUIaTe KAKUX-IMOO CyMM (CTOMMOCTH Typa,
yAepKaHue NP aHHYJSIIMU Typa U T.1.) B COIJIACOBaHHBIA CPOK, HAIPaBUTh MOJIYYEHHYIO paHee OIaTy 3a
mo0ble HEHCIIONHEHHbIe 3asBKM TypareHTa Ha TOralieHde 3aJ0DKEHHOCTH M0 HEHCIIOIHEHHBIM
00s13aTeIbCTBAM;

2.2.6. Tpebosats ot Typarenta 100% mnpenormaty mo 3asBKe B ciy4yae HapylleHus (HUHAHCOBOM
JUCUUIUIMHBI YKA3aHHOU B MyHKTax 2.3.6. u paznene 4

2.2.7. IlpumeHsTh ApyrHe MpaBa, NPELyCMOTPEHHbIE HAcTOSIMM J[OrOBOpOM H 3aKOHOAATEIbCTBOM
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Keiprezckoit Pecrryommkmu.

2.3. TypareHT o0s13aH:

2.3.1. OcymecTBIATh ACATCIBHOCT, Ha YCIOBHSIX HACTOSIIETO OTOBOpAa TOJBKO TIPH HATUIHH
HEOOXOIUMBIX IMOJTHOMOYHMK Il OCYIIECTBICHHS TaKOW MAEATENIbHOCTH Ha TeppUTOpHH KoBIPrbI3cKOi
PecrryOnmky B COOTBETCTBHH € ACHCTBYIOIIMM 3aKOHOIATEIHCTBOM KBIpTBI3cKoil PecyOmuky.

2.3.2. Oxa3siBaTh NPOJBIDKCHHE WM PEAM3AINI0 TYPHUCTCKOTO MpoaykTa Typomeparopa Ha TEPPHTOPHH
Keipreizckoii PecriyOnuku;

2.3.3. Cnemutes 3a wuHbpOpMammen, mnocrynamomeid ot Typomeparopa mocpencTBOM —BebOcaiiTa
Typoneparopa — https://kompastour.com/kg/rus/ , 37€KTPOHHOH OYTHI ¥ APYTUX UCTOYHUKOB MH(DOPMALIUY;
2.3.4. Bce corpynuuku TypareHTa Win WHBIE JHLA, UIMEIOLIME JOCTYN K JTMYHOMY KaOuHeTy TypareHTa B
oHyaifH cucreme Typoneparopa, MPU3HAIOTCS JULAMH, OTBETCTBEHHBIMHU 3a TIoAauy 3asBok. [loganHeie umu
3asiBKH MPU3HAIOTCS JCHCTBUTEIBHBIMU M HE MOTYT OBITH OCIIOpEeHbI TypareHToM B OyAyIieMm;

2.3.5. CBoeBpeMEHHO M B TIOJIHOM 00BEME TMPEJOCTaBIATH Typorepartopy HWHQOpPMaIUO Ha
OpoHupoBanue B ¢GopMe 3asBKM COIJIaCOBAaHHOTO oOpasna. 3asBKH JIOJDKHBI OBITH O(OpPMIICHBI B
COOTBEeTCTBUM C myHKTamu 1.4., 3.1.- 3.8. HacTosmero JJorosopa;

2.3.6. CBoeBpeMeHHO OIUIa4YMBaTh TypornepaTopy CTOMMOCTh MPUOOPETEHHBIX TyprcTaMH aBHAOHIICTOB
W/WIN TYPUCTCKOTO TPOJYKTa B IMOJHOM OOBEME, COTJIACHO BBICTABJICHHOMY CYETy B COOTBETCTBHHU C
ycnoBusiMu Jlorosopa;

2.3.7. OsznakoMuTh TypHCTOB C TMpaBWIaMH TMPOXOXKICHHUS TaMOXXEHHBIX TPOLENyp, MPEeayNpeanThb
MaccaXMpoB O TMpeaMeTax M Bellax, 3alpelieHHbIX K TIepeBO3KE B COOTBETCTBHU C TNpaBHIAMH
IlepeBo3unka, TpeOOBaHUSAMH MHCTPYKIMH WM HaMATKH Typucra, coaepskameld ycioBusi 0€30IacHOCTH
Typucrta W uWHBIE TpaBWiIa TOBEACHUS NpPU OCYIIECTBIEHHMH TypucToM myTemecTBus (0QopMIeHHUE
BBE3AHOM BH3bI, €CIU TpeOyeTcs; CPOK JACHCTBHS 3arpaHMYHOTO MACIOpTa, a TaK)Ke JOKYMEHTBI, CBSI3aHHbIC
C BBIE3JIOM HECOBEPLICHHOJETHUX JETEl) MpaBuia MepecedeHus] TPaHuL, YCIOBHS CTPaXOBaHUS, YCIOBHUS
aHHYJSILUK TYPOB oA noanuck Typucta U /WM UHOTO 3aKa34unKa TYPUCTUIECKOTO MIPOAYKTA.

2.3.8. Ilo TpeboBanuio Typomepatopa, TypareHT o0053aH HE3aMEJIMTEIILHO TPEAOCTaBISTh KOIHUU
noroBopos ¢ Typucramu, 3aka3uukaMH IO MPOAAXKE TYPUCTCKOTO NPOAYKTA M IPyTrde NOKYMEHTHI, B
cllyyasix, Korma 3To HeoOxoaumo A oOpMIIEHHS IOTOBOPOB 00S3aTENBHOTO CTPaxOBaHUSI TYPHCTOB,
MOJTYYEHUS CTPAXOBOM BBIILIATHI, JINOO [T APYTHX CITy4acB;

2.3.9. Ilpu BHeceHMHM [aHHBIX TYpHCTa B MOMEHT (OpPMHUpPOBAaHUS 3asBKM 3alOJHATH MOJHYIO |
KOPPEKTHYIO HH(POPMALIUIO O TYpUCTAX, a8 UMEHHO:

damunng Mms OTyecTBO;
[TH1H;
Hara poxaenus;

DNeKTpOHHBIH ajpec;

Homep mobunsHOTO Tenedona;

[pusnak pesunentcTsa (pe3uaeHT / HepeauaeHT Keipreizckoii PecyOnukn);
TpexOykBennslii ko1 crpanbl-pesuaenTcTsa (KGZ, RUS, UZB u 1.1);
MecTo KuUTeNbCTBA.

PN BB =

Jns TypuUCTOB-HEPE3HIEHTOB areHT 00s3aH BBICHATh CKaH KOMHUIO MAacmopra TYpUCTa, a TaKkKe BCe
BEINIICTIEPEYUCIICHHBIC JAHHBIE IO HEMY.

2.3.10. CobmomaTe JeHCTBYIONINE 3aKOHBI W TMPAaBHJIA, PETIIAMEHTHUPYIOMIME JJOMYCK TaccaXkupa K
nepeBo3Ke (BU3a, CPOKHU IEHCTBHUS MacnopTa u T.1.);

2.3.11. YBegomnsate Typomeparopa o HapyumieHHH TypUCTOM YCIOBHH JOroBOpa, 3aKIIOYEHHOTO C
TyparenToMm B pamkax Hactosiero Jlororopa;

2.3.12. Pazpscuare TypucraM WM WHBIM 3aKa3udKaM TYPHUCTHYECKOTO TPOIYKTa IO POCIHUCH, HUTO
Typorieparop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yTpary Oaraxka Typucra mpu ero mnepeBoO3Ke
aBuanepeBo34rkoM. O3HAKOMUTH TYPUCTOB WX UHBIX 3aKa3YMKOB TYPUCTHUECKOTO MPOIYKTA MO POCIHUCH,
YTO B CJIy4ae HEIMOJyuYeHHUs Oaraka B adpoOIOpTy MpmiieTa, TypUCT HOIDKEH MPEABSBIATh MPETEH3UIO
HETMOCPEJICTBEHHO TEPEBO3YMKY, IIyTEM HANpPaBICHHS MHCHMEHHOW MPETCH3UH, KOTOpas IOAMUCHIBACTCS
JUIIOM, TTOJTYYaIOIIUM Oarax u mnepeBo3unkoM. [Iperensus cocrarisercs TypucToM, B adpONOPTy MpHIIETa
B MIPUCYTCTBHUU TPEJICTABUTEINS adPOIIOPTA — areHTa 10 PO3BICKY 0araxka M HampapisieTcsl B Y0y po3bIcKa
Oaraxxa. Typuct o0s3aH moTpeOOBaTh OT arceHTOB IO PO3BICKY Oara)ka HAIpPaBICHUS COOTBETCTBYIOIIETO
akta IlepeBo3umky, B CTpaHy perHCTpallid aBHANEPEBO3YMKA. I[lepeBO3UMK B COOTBETCTBUH C
MEXTyHApOJHBIMU TPEOOBAaHHSAMH OpraHM3yeT TOWUCK yTpaueHHOro Oaraxa u WHopmupyeT 00 3TOM
typucta. [Ipu mepemenieHnn Oaraxka TypHCTa CIy)KOaMH a’ponopra OTBETCTBEHHOCTh 3a Oaraxk Hecer
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a’3porIopT;

2.3.13. TypareHT nmpuHUMaeT Ha cebs CONMAAPHYIO OTBETCTBEHHOCTh 3a JeicTBUS TypucTa BO BpeMms
OCYIIECTBIICHUSI Typa, 00A3yeTcs pPa3bsACHUTH TYpUCTY IOCIEACTBUS HApyIICHHS MpPaBUI MEPEBO3KH,
OCYILECTBIICHUS Typa, HaXOXKACHUS B CTpaHE BPEMEHHOI'O IPeOBIBaHUS M NEPECCUEHUs roCyIapCTBEHHOM
IpaHMLbl, a TaKKe KOMIIEHCHpOBaTh TypomepaTtopy YOBITKH, CBA3aHHBIE C HapylleHHeM |ypucTOM
YKa3aHHBIX MIPaBUJ,;

2.3.14. Typarent o0si3an 3a 12 4YacoB 10 BbuleTa TypuCTa YTOYHUTH BpeMs, a’poINoOpPT BbUIETA Y
TyponepaTopa U JOBeCTH 10 cBeJieHUs1 TypHCTOB HEOOXOIUMYIO MH(QOPMAIIHIO O MEPEBO3KE U MOPSIIKE e
OCYILIECTBIICHMS;

2.3.15. B cnyuae oOpamenusi k Typoneparopy c¢ nperensuedl or Typucra mo KakuM-IMOO MPUYMHAM,
TypareHt 00s3yeTcss oOpaTHUTbCS C MUCBMOM Ha OQUIMAIEHOM OJaHKE C H3JIOKECHHUEM OOCTOSTEIHCTB
obpamennst Typucra (¢ CChUIKOW Ha JIOTOBOP M 3aKOHOJATENHCTBO) M TNMPHWIOXKHUTH K TIHCHMY: JOTOBOP,
3aKITI0YeHHBIN Mexny TyparenToMm u TypucToM (3aKka3dyMKOM TYPHUCTCKOT'O IPOAYKTA), MPETEH3HIO TypHCTa,
uHpopmanuio o 3asBke, GOTO W/HIM BHACO (IpU HAJTMYUM), a TAKKE HHBIE TOKYMEHTBHI, HEOOXOIUMBIC
Typomnepatopy Ajis HaaJeXallero M MOJHOTO paccMOTpeHus oOpamieHust Typarenrta. IIperenzus moxxer
ObITh paccMoTpeHa TypomepaTopoMm B TedeHHe Mecsna. CpoK pacCMOTPEHHS! MOXKET OBITh TPOIJICH B
3aBUCHUMOCTH OT CJIIO)KHOCTH CHUTYallUH;

2.3.16. CBoeBpeMEHHO MPOU3BOIUTH OIUIATy CYETOB, BRICTaBIECHHBIX Typorneparopom.

2.3.17. ®oTo, XapakTepUCTHKH M OMNHCAHHA MECT NpOKHBaHUS (OTenei), pa3MelleHHble Ha calTe
TyponepaTopa, MOTYT OTJIHYaThCS OT (pakTHUIECKOH Tekyieil cutyanun. s noinydeHus 0osee moapoOHoit
nHpopMmaruu, TypareHT 00s3aH KCIONB30BaTh OPUIMAIBHBIA CAUT MecT NMpokuBaHUs (oTerei) , mubdo
JIOTIONTHUTENBHO 3amnpamuBath nHGopManmto y Typornepatopa. B ciryuae HecoOmoieHHs YCIOBHI TaHHOTO
nyHKTa, TyponepaTop 0cBOOOKAaETCs OT KAKOM-TNO0 OTBETCTBEHHOCTH.

2.3.18. CobmonmaTs ycioBus JloroBopa HaiexammuM 00pa3oM U B ITOJTHOM 00BeMeE.

24. TypareHT umeeT npaso
2.4.1. Tlonyunth uHOpPMAIMIO O TYPHCTCKUX TIPOAYKTaX W IICHOBBIX TMPEIJIOKCHUSIX HA HUX Ha
odurmansHoM caiite Typomepatopa — www.kompastour.com/kg/rus, B TOM Ywucji€ Ipd  TIOMOIIU

DJICKTPOHHOH TIOUTHI U BEO-CaNTa;
2.4.2. Hanpasusate 3asBku Typomeparopy, MpOU3BOIUTH OPOHMPOBAaHHE M TMPOAAXy aBUAOMIETOB
[lepepo3unka yepes BeO-calT www.kompastour.com/kg/rus unm depes 3JIeKTpOHHBIN KabuHeT TypareHra;

2.4.3. Hanpausate 3asgBKM Ha TYPUCTCKUM TPOAYKT (aBHAOWIIETHI, MPOKMBaHME, TpaHcdepT, MuUTaHue,
MEIUIMHCKOE CTPAaXOBaHWE TYPHCTOB U T. 11.) HA OCHOBE TyPHPOIYKTOB TYPOIEPaTOPOB-HEPE3UACHTOB U
IlepeBo3unkoB uepe3 BeO-calT www.kompastour.com/kg/rus, 3JIEKTPOHHON pPACCHUIKOH WM 4epe3
3IIEKTPOHHBIN KabuHeT TyparenTa;

2.44. Tlomydate ot TyporepaTopa COOCTBEHHBIM WHIWBUAYAILHBIA TMApoidh W JIOTHH ISl pabOTHl B
oHJaiiH cucreMe Typoreparopa depes 3JeKTpoHHbIH kKaOuHeT TypareHra.

3. Iopsinox padoTsl ¢ 3assBKaMu

Iongaua 3agBku

3.1. [Iporpamma Typa, nata u Bpems Havana Typa, MecTo 1 BpeMs cOopa, a TakKe J1aTa OKOHJaHuA Typa
OTIPENEIIETCS COTIACHO OTICIBHOMY MEPEYHIO TYPUCTCKHX YCIIYT, IPeAOCTaBIsIeMbIX TypornepatopoM o
JoroBopaM C mapTHepamu Typomeparopa, KOTOpeIH TyOnmKyeTcss Ha caidte Typomeparopa
www.kompastour.com/kg/rus (mouckoBast cucreMa). TypareHT HalpaBjseT 3ampoc Ha ITOATBEPIKICHHE
3asBKH Yepe3 2JeKTPOHHBIN kaOuHeT TypareHTa.

3.2. Ceenenus, nepenannbie TypareaToM TyponepaTopy mocpecTBOM OHJIAWH CHCTEMbI OpOHHPOBAHHUS,
MPUPABHUBAIOTCS K CBEJICHUSIM, TIepEIaHHBIM B IMCEMEHHOM BHUJIE 3a TIOAIUCHIO U TIeuaThio TypareHra.
33. Jlnst paboTBI ¢ CHCTEMOM OHJIAH OpoHHMpoBaHUs, TyporepaTop, Mocie MOMIMUCAHUS HACTOSIIETO

JoroBopa, mpemocraBisier TypareHTy WHAWBHAYaTbHBIM Tapoiab W JOTHH. OTCISKUBAHUE TPUHATON
Typomneparopom 3asBKH CO BpEMEHH €€ TOCTYIJICHHS W JI0 MOMEHTa IOATBEPXKICHHS MPOU3BOAUTCS
cotpyaHukoM Typarenta B COOTBETCTBUM ¢ MyHKTOM 2.3.4. JloroBopa.

34. TypareHT HeceT NOJHYI0 OTBETCTBEHHOCTh 3a COXPAHEHUE CEKPETHOCTH MEPEAaHHOTO €My
WHIMBUIYyalbHOTO MAapoJis W JIOTHMHA B OHJIAWH cHcTeMe OpOoHUpoBaHWs. B ciydae 3aBnajieHus] TPETbHMH
JTUTIAMA UHANBUAYaJIHFHOTO TIApOJisi W JIorMHa TypareHTa W BBICTYIUICHHSI DTHUX JIMI] B OHJIAWH CHCTEME
OponmpoBanus oT uMeHu TypareHTa, TyporiepaTop HE HECET OTBETCTBEHHOCTH 3a YIIepO, MOHECEHHBIN
TypareHToM Uiu TPETbUMHU JTULAMU B CBA3HU C TAKUMU JECHCTBUAMU.

3.5. B ciyyae 3ameHbl unM OJOKHMPOBKM maposis W/wiM JioruHa TypareHTa B OHJIAHH CHCTEMe
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OpoHMpOBaHMSA, TIOCTEIHNI OOparaercs K TyporepaTopy ¢ COOTBETCTBYIOIIUM MICHMEHHBIM TpeOOBaHUEM.
3amena wnu OJOKMpPOBKA Mapoiisi W/WIM JIOTHHA mpou3BoauTcs TypomeparopoMm B TeueHue | (0mHOIO)
pabodvero JHS ¢ MOMEHTA MOJIYYEHHUS! COOTBETCTBYIOIIETO MUCEMEHHOTO TPeOOBaHUSL.

3.6. JlokyMeHTaMH, IMOATBEPKIAIOIIMMHA OpOHMPOBaHKME aBHUAOMIIETA /WM TYPHPOMYKTa, SIBISIOTCS
[ToaTBepxmenue B oHyIaliH cucteMe Typoreparopa, B 2JIeKTpoHHOM KabuHeTe Typarenra u Cder Ha oriarty,
koTopelii Typomepatop ¢opmupyer B nauuHOM KaOuHere. IloaTBepxkneHne MOXeT OBITH HalpaBlICHO
Typoneparopom TypareHTy Ha aapec 3NEKTPOHHOMN MOYTHI.

3.6.1 TypormepaTop BIIpaBe BBINMHCATH ABHAOWIIETHI IO MOATBEPKICHUS 3asSBKH ,IPH YCIOBUH COTIIACOBAHUS
Beimucku aBuabuneroB ¢ Typarentom. Ilo dakry cormacoBaHus BBIIMCKH aBHaOHIETOB TypareHTOM,
3asgBKa MpPHU3HAETCS YacCTUYHO TMOATBepXkIeHHOH TypomepaTopoM M Ha BBIIIMCAHHBIE aBUAOMIICTHI
pacmpocTpaHsoTcsl Bce YycioBusi JloroBopa, B TOM 4YHClIEe, HO HE OrpPaHUYHUBAsICh, HACTYIICHUS
OTBETCTBEHHOCTH, PEAYCMOTPEHHOM pazfenoM 7 HacTosmero Jlorosopa.

3.6.2. TypomnepaTop BIpaBe YacTUYHO MOATBEPAUTH YCIYTH, BXOAALINE B COCTaB Typa (IPOKUBaHHE,
TpaHcdep, cTpaxoBKy M Tak nanee) no IloarBepxkaenus 3asBku. [lo (akTy 4acTHYHOTO MOATBEPIKICHUS
yeiyr Typonepatopom 3asiBka mpu3HaeTcss 4acTUYHO [lonTBep)KIeHHON M Ha MOATBEP)KICHHbBIE YCIYTH
pacnpocTpaHsoTcs Bce ycnoBus JloroBopa, B TOM dmHCIe, HO, HE OTrPaHUYWBAsACH, HACTYILICHHE
OTBETCTBEHHOCTH, PEAYCMOTPEHHOH pa3enom 7 Hacrosiero Jlorosopa.

3.7. IMocne momyuenns 100 % ommater Typarenta B nuuHoM kaOuHere TypareHta OymeT NOCTyIEH
CIEeNYIOMHUKA TIAaKeT JOKYMEHTOB: TYPHCTCKHH Baydep (B KOTOpOM oOTpaxkaercs wuH(popMmanus T0
pa3MelIeHnio B OTelle, MMHUTaHWio, TpaHchepy), aBHaOWIeT WM MapuIpyTHas KBUTAHIWA, MaMSATKa IS
TypHCTa, CTpaxoBoW ceprudukaT auOO cTpaxoBoil moiuc (mo 3ampocy). JaHHBI MakeT JOKYMEHTOB
BBIJIACTCS ITyTE€M OTKPBITHSI JOCTYNA B JIMYHOM KaOuHeTe TH00, B MCKIIOYHTENBHBIX CIyYasx, 3ampoca y
OTBETCTBEHHOTO MEHEDKEepa Ha DJJIEKTPOHHYIO TouTy TypareHTa. ABHAOWIIETHI IO OMpPEIEIICHHBIM
HaIpaBJeHUsIM U aBUAKOMIIAHHUSAM BBIMHUCHIBAIOTCS 3a 1-2 AHS 10 BbUIETA.

3.8. [Tpu 6poruposanuu TypoB Ha «Beicokuii ce30H» - HoBoroguuii nepuon ¢ 25 nexadps 1o 5 sHBaps,
Hoopy3s ¢ 18 mapra mo 28 mapra, PoxxagectBo ¢ 20 mekaOpst mo 25 nexabpst u ¢ 5 stHBaps mo 12 sHBaps,
Kuraiickuit HoBelit ron, Pamanan, ITacxa, Maiickue npa3gHuky, [leproibl NIKONIBHBIX KAHUKYIL, aKIUs
«Pannee OponupoBanue», MICE (rpynmoBbie Typhl, KOPIIOpAaTHBHBIE 3ae3fbl, OpOHHPOBaHHE CBBIIIE 5
HOMEPOB), KpyusHbie Typbl, Junamuueckue Typsl i «KDYNAMICy, a Takxke J00bIX TYpOB, [0 KOTOPBIM
TypormepaTopom ycTaHOBIIEHBI OCOOBIE YCIIOBHS OITIATHI, OTIaTa MPOU3BOAUTCA B TeUeHHE 48 4acoB C IaThI
MTOITBEPIKICHHS.

OTtka3 (aHHyassuus) ot 3aABKH

3.9 Orkaz (ammymsamusi) TypareHta oOT 3asBKH SBIAETCS HapyIIeHHEM 00s3aTelNbCTB M BJEYET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO pas3iesnoM 7 Hacrodmero JloroBopa W JIE€MCTBYIOLIUM
3akoHOAaTenbcTBOM Kroipreisckoir PecnyOnmuku. B ciydae otkasa TypareHTa OT MEpeBO3KH WIIH
TYpUCTHYECKOr0 NMpoAyKTa, TypareHT ominauuBaeT Typomeparopy mrpad B pasmepax, yKa3aHHBIX B
nyHkTe 7 Hacrosuero Jloroeopa.

3.10  Ilopsimok odopmieHus OTKa3a (AHHYISIHS) OT 3asiBKU:

B cayuae otkaza Typarenta (Typucta) ot Typa Typarent nanpasiuser TyporepaTopy 3ampoc Ha OTKa3
(aHnymsuMi0) 3asBKH yepe3 IMYHBIN KabuHeT. 3anpoc 00 oTkase (aHHYJSIHUK) OT 3asiBKM MPUHUMAETCS
¢ 10.00 mo 17.00 Bpemenm bumkeka (3ampockl, mogaHHble mocie 17.00 OymyT paccMOTpeHBI B
crenytomuii pabounii nenp). [locne mpuHATHS 3ampoca 00 aHHYISIMK HampaBisieT OTBET Ha 3alpoc C
yKazaHueM yciosuil annynsnud. [locne gero TypareHT gaeT OTBET B JIMYHOM KaOHMHETE O COTJIACHU C
YCIOBUSAMH aHHYJSIIMU. B ciyuyae Hecornmacusa TypareHrta ¢ ycaoBHSIMH aHHYJIIIMU WM OTCYTCTBHUEM
Kakoro-mbo oTBera oT TypareHra, ero caMoycTpaHeHus, 3asiBKa cuuTaeTcs JercTByomei (3asBKka He
AHHYJIUPYETCS).

Taxoke oTkazoM oT 3asBKU OyJeT cunTaThes Oe3aeiictBue TyparenTta, B OTHOLIEHUH 3a0pOHUPOBAHHOM
3asBKH, BBIpa3UBIIEECs B OTKa3e OT MpeaocTaBiieHus TypornepaTtopy KaKux-TH0O MOSICHEHHH B CBSI3U C
(akTHUECKUM camoycTpaHeHueM TypareHTa oT mpruoOpeTeHHsl 3aKa3aHHOT'O TYPIPOILYKTA.

Mowmenrtom Havana Typa canraeTcs IeHb OTHPaBKH (BbLUIETa) B TyHKT Ha3HAYCHHUS.

3.11 Momenrom annymsiuuu Typa Oyzer cuutatbesi lloaTBepkaeHue aHHYISUMK 3asBKU  OT
Typonepatopa.

3.12 B cuyuae, ecim Typarent orkasancs ot Typa no IlonrBepxaennst 3asBKH, 3a0pOHHPOBAHHOW HE
nmo3aHee uyeM 3a 48 gacoB mHS 10 BeUIeTa, Typarent orumaunBaet mrpad g0 100 % ot crommoctu Typa
(B 3aBUCMMOCTH OT IOHECEHHBIX TypomnepaTopoM pacxoioB).

3.13  Typomeparop BIIpaBe MPOBECTH MPOLICAYPY MUHUMH3ALMH, IIPU 3TOM TypareHT He 0OCBOOOKIACTCSI
OT OTBETCTBEHHOCTH 32 0TKa3 oT 3asiBku. Eciiu TyponepaTop BellTyckaeT aBUAOHIICThI U/UITK MECTa Ha
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gapTEepHBIX peiicax B Mponaxy, TypareHT 00sS3yeTCs OILIATUTh Pa3HUILy B CTOUMOCTH aBHAOMIICTOB
W/WIM MECT Ha YapTEPHBIX pericax (eciu OmineTsl OyIyT peau30BaHbl 10 3aHWKEHHOM IIeHE, KOTopast
HIDKE 3aJI0)KEHHOM IIeHBI B 3asBKE).

BHecenue usMmeHenunii B 3asBKy
3.14  Ilpu kax10oM U3MEHEHUH YCIOBUH OpOHMPOBaHUS 3asiBKH MOCIIE IEPBOHAYATBHOTO TTOATBEPKACHHS
Saseku TypomeparopoMm, TypareHT o00s3yeTcsl HamucaTh OTACHy OpoHupoBaHus Typomeparopa o
BHECEHHBIX m3MeHeHUsX. [locite BHecenus TypormepaTopoM COOTBETCTBYIONINX M3MCHCHHH B 3asBKY,
Typarent o00s3yeTcsi NPOBEPUTh BHECCHHbIE HW3MEHEHHS M HamHMCaTb OTHCIYy OpOHHPOBAHHSA
TyponepaTopa O NpaBHIBHOCTH BHECEHHBIX HM3MeHeHHMH. B cimydae ecnu TypareHT He NpoBepuI
BHECCHHBIC M3MEHEHHUS W/WIIM HE Hamucai otaeny OponupoBanus Typoreparopa 00 WX NMPaBUILHOCTH,
npeanonaraeTcst 4To TypareHT COIVIACeH C BHECEHHBIMH M3MEHEHMSIMM M TypomepaTop HE HeceT
OTBETCTBEHHOCTH 3a KaKHe-THOO TMOCIEACTBHS BHECEHHBIX H3MEHEHUH (B TOM 4HCJe, HO, He
OrPaHUYUBASICH - UMYIIIECTBEHHBIE).
4. YeaoBusi M NOPSAAOK OMIATHI
4.1. PexomennoBannass TyporneparopoM CTOMMOCTb TYPHUCTCKOTO HPOAYKTA JJsl peaju3alud TYpUCTY
ompenenseTcss KOMMEpUYeCKHM TpeanoxkenueM Typoneparopa u uHpopMmanrei, pa3meniaeMoil Ha BeOcaiite
Typonepatopa — https://kompastour.com/kg/rus/. Pacuetsl npomsBoasTcss B Bamore KbIpreizckoit
PecriyOnukn  (com), 1O KoMMepuyeckoMy Kypcy Typomeparopa, yka3aHHOMy Ha caiite —
https://kompastour.com/kg/rus/, Ha menp omnatel. Kypc ycranaBimBaercst TyporepaTopoM €XEAHEBHO U
pa3meiaercs Ha caiite Typorneparopa.
4.2. Omnara 3a aBHaOUIIETHI W/UITK TYPUCTCKOTO MPOAYKTa IPOU3BOAMUTCS TypareHToM B coOMax Mo HETTO
CTOMMOCTH, YKa3aHHOH B cueTe Ha oruiaTy. TypareHT moiy4aeT Bo3HarpaxzaeHue (noxon) ot Typucra. [lpu
Oe3HaIMYHBIX pacueTax OIlaTa CYMTAeTCAd MPOM3BEICHHOM MO (paKkTy MOCTYIJICHUS AEHEKHBIX CPEACTB Ha
6ankoBckwmii cuet Typomneparopa. [Ipu orutate HannaabiMu TypareHT BHOCHT B Kaccy TyponepaTtopa cymmy,
YKa3aHHYIO B CU€Te Ha OIIaTy.
4.3. B Teuenme 1 (omHOro pabouero) AHA CO JHA TOATBEPXKACHUS 3asBKH B JIMYHOM KaOwWHeTe
Typarenrta popmMupyercsi cueT Ha OIIaTy CTOMMOCTH TIOATBEPKACHHOTO TYPUCTCKOTO NMpOoayKTa. TypareHt
CaMOCTOSITENILHO ~pacrevaTbiBaeT C(HOPMHUPOBAHHBIN CYET W3 JWYHOro KabuHera B cucteme. Cuer
JEHCTBUTENICH B TEUEHUE TEKYyLIEro paboyero JHs, €CIM HHOE HE OTOBOPEHO JOMOJHUTENBHO. U HE H3MEHEH
KomMmepueckuil kypc Typomepatopa Ha MOMEHT omiaTel. B cilyyae HM3MEHEHHS KOMMEPYECKOTO Kypca
Typonepatopa B TedeHHe IHsS, TypoliepaTop BIpaBe MPOU3BECTH IEpepacyeT CTOMMOCTH TYpPHUCTKOTO
MPOAYKTa o HOBOMY Kypcy u BBICTABUTH HOBBIH cyer Ha orJary.
B cnygae, eciim TypomepaTopoM orpeieneHsl 0coOble yCIoBHs WM KpaiiHue cpoku aHHy swn (deadline),
TypareHT 00513aH OIUIATUTH TOJHYIO CTOMMOCTh Typa He mo3aHee, yeM 3a OJIMH JICHb 10 UX HacTyIjieHus. B
cirydae HeomuiaTel, TyporepaTop MOXKeT U3MEHHTh CTOUMOCTH Typa B OOJIBIIYIO CTOPOHY, OTBETCTBEHHOCTh
3a OIUIaTy B IaHHOM cllydae Bo3jiaraetcs Ha TypareHra.
44. Typarent 06s13aH npoussecTH omyary He MeHee 30% 0T CyMMbl CTOMMOCTH 3asiBKH B IIEpBBIE 3 (TPH)
pabouux AHS MOCIE MOATBEPKACHUS, a OCTAIBHYI0 CyMMY HEOOXOIMMO MPOU3BECTH He IMo3/Hee 7 (CeMb)
KaJIeHIapHBIX JHEH 10 natel Hauana Typa. Mckmouenune coctaBisitoT Typsl Ha JaThl 3ae3qa, AaThl Hadaia
Typa no ycnosusim «Pannero 6porupoBanus» u B «Bricokuit ce3om» (nmpazganku), MICE, kpyusHsie Typsl,
Hdunamuueckue typsl win «DYNAMIC», mo xotopelM yzaepkuBaerca cymma B pasmepe 100 % or
ctoumocTH Typa BHE 3aBUCUMOCTH OT AAThl aHHYJISHH:
- Hosoroanauit nepuon ¢ 25 nexadps 1o 5 ssHBaps;
- Hoopys ¢ 18 mapra mo 28 mapra;

- PoxxaectBo ¢ 20 nexkabps no 25 nexalps u ¢ 5 ssHBaps mo 12 sHBaps;

- Kuratickuit HoBs1ii To;

- Pamaman;

- ITacxa;

- Maiickue npa3gHUKY;

- [leproab! MIKONBHBIX KAHUKYJT,

- Axuus «Pannee 6poHupoBaHue;

- MICE (rpymnmoBsle Typbl, KOPIIOPAaTHUBHBIE 3a€3/1bl, OpPOHUPOBAHKE CBBIIIE 5 HOMEPOB);

- Kpywu3sssie Typsl.

- Hunamuueckue Typsl win «DYNAMIC», GDS Typsl, Typsl ¢ 0COOBIMH YCIOBUSIMA OPOHUPOBAHUSI.

[Ipu 3TOM, BCe TyphI, 0OpMIIEHHBIC Ha JAThI BRITIETICPEUNCIICHHBIX MMPA3IHUKOB, «PanHee OpOHUpPOBaHUECY,
MICE, kpyu3Hsie Typbl, Junamuueckue Typbl win «DYNAMIC», a Takke 0TeH ¢ 0COOBIME YCIIOBUSIMHU
OILIATHI, TOJKHBI OBITh OTu1adeHbl B pasMepe 100 % B Teuenue 48 4acoB ¢ JaThl MOATBEPIKICHUS 3asBKH.
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CTOpOHBI TOATBEPKIAIOT, YTO €CIIH JIaTa 3a€3/1a BRIMTAIaeT Ha MTPa3HUIHbBIC THHU, TO 3asBKa TOJDKHA OBITh
OIUIaueHa B TeueHue 24 4acoB O AHS MOATBEpKAcHUS He no3anee 15.00, B 3aBUCUMOCTH OT JaThI 3a€3/a, B
NPOTUBHOM ciyuyae TyponepaTop BpaBe aHHYJIUPOBATh 3asiBKY.

4.5. Omnara o Typam cucrembl GDS (TypoB ¢ HCITOJNIb30BaHMEM aBHAOWJIETOB Ha PETYILIPHBIX peiicax), u
Hunamuueckue typbl nin «DYNAMIC» nmpuHrMaeTcs 1o npaBWjiaM aBHAKOMIIAHUH, HO HE no3aHee |
(omHOr0) paboYero AHS ¢ JaThl MOATBEPKACHUSA 3asBKH.

4.6. VcnoBust omnaTel oTeneld ¢ 0COOBIMU YCIIOBUSIMHU OIUIATHI B Typax yKa3bIBAIOTCS Ha caiTe W/WiIH B
pacceuike TypormepaTtopa, uin Ha MOMeHT [loaTBepxkaeHns 3asBKH B THUHOM KaOunete TypareHTa.

4.7. B cmywasix, xorma no matel Hadana Typa ocraercs meHee 7 (ceMu) KaJeHIApHBIX JTHEW, oIuIaTa
MPOM3BOANTCA B AIeHb [loaTBepKAeHNS 3asBKH.

4.8. [Tpu xKa’k1oM M3MEHEHUH YCIOBUI OpOHHMpPOBaHMSA 3asiBKH IOCIIE IEPBOHAYATIBHOIO MOATBEPKACHUS
3assku TypomnepaTtopoM, TypareHT Bo3memaer TypomnepaTopy Bce pacxXoAbl, TIOHECEHHBIE NOCIEIHUM B
CBSI3M C MEpeOPOHMPOBaHWEM B TeueHHEe 1(0aHOro) pabodyero JHS C JaThl MOATBEPXKIACHUS U3MEHCHHH B
ycIyrax.

4.9. B ciyuae HEBO3MOXHOCTH MCIIOTHEHUS HACTOAIIETO AOTOBOPA, BOSHUKIIECH 10 BUHE TypareHra uiu
Typucra, ycnyru Typoneparopa nozjiexar orare B OJIHOM 00beMe.

4.10. B ciyuae otkaza Typarenra ot Typa mo mpuuuHe OTCYTCTBUS (HEAEMCTBUTENBHOCTH) Yy Typucta
BBE3JIHOM BH3bBI, TACNOPTa, BKJICHKH Ha HECOBEPIICHHOJETHEr0 pebeHKa, HOTapHallbHO 3aBEPEHHOTO
paspelIeHus] OJHOrO0 W3 CYNpPYroB Ha BBIBO3 pPEeOCHKA 3a TPaHMIly, U MHBIM HOIPAaHUYHO-TAMOXXEHHBIM
(dopManbHOCTAM, TPENYCMOTPEHHBIM 3aKOHOAATeNCTBOM KbIpreizckoit PecnyOnmuku, mis Typarenra
HACTYMAIOT MOCIEACTBU, peaycMoTpeHHble 1.7.2 Hacrosmero Jloroopa. Otka3 [loconscTBa B BhIIaue
BU3bl TYPUCTY HE SBJSIETCS OCHOBAaHMEM Uil OTMEHBI INTPa(HBIX CAHKLMHA, H3JIOXKEHHBIX B 1.7.2.
Hacrosimero Jlorosopa.

4.11. Tlo dakry oxazaHHBIX yciyr CTOPOHBI NOAMUCHIBAIOT AKT BBITIOJTHEHHBIX Pa0OT (OKa3aHHBIX Y CIIYT)
0 JIaTe BBIJIETa TypUCTOB. TypareHT 00s3yeTcs BepHYTh moamnucaHHbiii AKT Typomeparopy B Teuenne 10
(mecsaATs) paboumx JHEH C AATHl MONYYECHHS HAPOYHO (JIFOOBIM TpeAcTaBUTENeM |ypareHra) WiId C NaThl
otnpaBku TypomepatopoMm MmoyTod MO ajpecy, ykazaHHoOMy B JloroBope. B ciydae HeBo3Bpara, a Takxke
HENpeCTaBIEHUs] MOTUBUPOBAHHOTO OTKa3a OT MOJMNKCaHusl AKTa B TEYEHHE BBIIIEYKa3aHHOTO CPOKa, AKT
CUMTAETCsl MPUHATHIM UM MOANUCaHHBIM TyparentoM. B nanHom ciyuae, TypareHT He BIpaBe OCIapHBaTh
cozepkanue AKTa B OyIyIeM.

4.12.  CTopoHBI €XKeKBapTaJIbHO MOJNHUCHIBAIOT AKT CBEPKH B3auMopacyeroB. TypareHT o0s3yercs
BEPHYTh TOJITUCAHHBII aKT CBEPKH B3anMopacueToB Typomeparopy B Teduenue 10 (gecstp) pabounx mHei ¢
JaThl MOJYYEeHUSI HApouHO (JII0OBIM IpencTaBuTeNieM TypareHra) Wid ¢ JaTbl OTIIpaBKH Typomeparopom
MoYToOM Mo azpecy, ykazaHHoMy B JloroBope. B cimyuyae HeBo3BpaTa, He MOANMCAaHUS AKTa, a TaKxke
HETIPEeICTaBICHU MOTHBUPOBAaHHOI'O OTKa3a OT MOANMCAHUS AKTa B TEUEHHE BBILICYKa3aHHOTO CPOKa, AKT
CUMTAETCSl NPUHSTHIM U MOANUCAHHBIM TyparentoM. B manHom ciyuae, TypareHT He BIpaBe OCIapHBaTh
conepkanue AKTa B OyIyIIeMm.

4.13. Hacrossimmum TypareHT maeT coryiacue Ha CIHMCaHHE KaKUX-TUOO CyMM C OIUIAYeHHBIX 3asBOK Ha
moramieHne Jro0oi 3amoipkeHHocTH TypareHra mepen Typomeparopom. Ilpm atom, Typomeparop
HanpasnseT TypareHTy yBeAOMIIEHHE O NepeHoce CyMMbl. B ciydae Takoro cmnucaHus, OIUIadeHHas
Typarenrom 3asiBKa, cHUTaeTCA HE OIUIAaY€HHOM U YCIIyTH 1O Hell He OyIyT OKa3aHBl.

4.14. B ciywae He TpECTABICHUS KaKWX - JIMOO TYPHCTCKHMX YCIyT 1O BHHE Typomeparopa W/HIH 1O
WHBIM IpUYMHAM, 3a0pOHHMPOBAHHBIX U OIUIaueHHbIX TyparentoM, Typomeparop 00s3yercsi mpOU3BECTH
BO3BPAT CTOMMOCTH 3THX YCIIYT, IOJIy4YeHHbIX OT TypareHTa, Ha OaHKOBCKHI cUeT mocieanero B reueHue 30
(Tpunuatu) pabouymx OHEH C JAaThl OKOHYAHMS CpPOKa TYPUCTCKOTO MPONYKTa M TIOCIE pacyera,
MHUHUMH3AIMN (TIpM HAJIMYUM) U yAepkaHus TyporepaTopoM W/HIM MOCTaBIIMKAMH TYPHCTCKHX YCIYT
(akTHUECKH MOHECEHHBIX PacxoloB, MWTpadoB (MPH HATMYUH), HA OCHOBAHUU MUCHMEHHOTO TPeOOBaHUS
Typarenra. IIpu 3TOM ¢ y4eTOM CUTyallu M CYILIECTBEHHBIX M3MeHeHHH B KbIpreizckoil Pecrybnuke n/unm
B CTpaHax BPEMEHHOIO MpeObIBaHUS, CPOK BO3BpaTa JAEHEXHBIX CPEICTB MOXKET ObITb H3MEHEH
TyponepaTopoM B OJJHOCTOPOHHEM IOPSIZIKE.

4.15. CTOpOHBI COTIacoBajy, YTO BO3BpAT MO aKLMOHHBIM yciyram (mo6asieHHsiM TypomepaTopom 0e3
OIUIaThl) HE MPOU3BOAMTCSA HH NPH KaKUX OOCTOATEIHCTBAX, BKIIOYAs, HO, HE OTPAHUYHBASICH, B CIIydae
yAaJIeHus aKIIMOHHON yCIyTH TypareHToM, CTOMMOCTB TYPIIPOTyKTa HE MEHSETCH.

5. OTtBeTcTBeHHOCTH CTOPOH

5.1. 3a HapylleHHWE WM HEHAJUIeKallee BBHINOJHEHUE TMPHUHATHIX MO HacrosmeMmy JloroBopy
00s13aTenbCTB, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C NEUCTBYIOIIAM 3aKOHOIATEIIHCTBOM

7



Keiprezckoit Pecrryommkmu.

5.2. TypareHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh CBEIEHMMH, MpeAocTaBIsieMbIX Typomeparopy.
B cnydae mpenmocTaBieHUsl CBEICHUH, HE COOTBETCTBYIOIIUX ACHCTBHTENBHOCTH, JHOO HCKaKEHHBIX,
HETIOJNIHBIX CBEICHHH, JTMOO HECBOEBPEMEHHOTO MPEJOCTAaBICHHS TaKUX CBEACHHUi, TyporepaTop HE HeceT
OTBETCTBEHHOCTH 32 HEIraTHBHbIE IIOCJIEACTBUS, BBI3BAHHBIE TaKkuMH JAelcTBUAMHU (Oe3neiicTBueM)
Typarenra.

5.3. Typonepatop HE HECeT OTBETCTBEHHOCTh 3a MOAJMHHOCTb, MPABHIBHOCTb, CPOK JEHCTBHUSA
nokymenToB, Hannuue [IMH B macnopre u T.4., npeaocrasiasieMbix TypuctoM st opranuzanuu Typa, 3a
BCE BO3MOJKHBIE TIOCTIEICTBUS, CBSI3aHHBIE C STUMH 00CTOSITETECTBAMH.

54. TypareHT HeceT OTBETCTBEHHOCTH 3a IIpOBeAicHHE i TypucTa MpeIBapuTeIbHOIO HHCTPYKTAaXKa 10
BCEM BOIIPOCaM, CBSI3aHHBIM C OpraHHu3aluei Typa U opOpMIIEHHEM BCeX HEOOXOIWMBIX AOKYMEHTOB B
COOTBETCTBUH ¢ myHKTamu 2.3.7., 2.3.12 JloroBopa.

5.5. B cinywyae HapymieHuss mnopsaka W CcpokoB ormuatel 1o JloroBopy TypareHT ormuiauuBaeT
Typomnepatopy meHIo 3a Kax bl KaJleHAapHEIN 1eHb MPOCPOUKHU B pazmepe 0,5% OT cyMMBI 3a70JKEHHOCTH.
5.6. TyponepaTop HeceT OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE M IMOJHOE OKA3aHHUE YCIYT, BXOMSILIUX B

coctas Typa npu Hanmu4uy BUHBL. B ciiydae otkasa TyponepaTopa oT mpeoCcTaBIeHH TypUCTCKUX YCIyT IO
BaydepaM, NMpHOOpETEHHBIM MO HacTosmeMy JloroBopy, mo mpuurMHaMm, HE 3aBUCIIIUM OT TypareHTa,
nocjeHUH BrpaBe TpeboBaTh oT Typoreparopa Bo3MENeHHS YOBITKOB.

5.7. TypareHT HeceT MOJHYI OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH MPEAOCTABICHHOW HH(OpMAINH
Typonepatopy 1 B ciay4yae BO3ZHUKHOBEHHS CIIOPOB CO CTOPOHBI TYPHUCTOB, TPETHUX JIULl U T.H., B CBSI3U C
MpeJ0CTaBlIeHNEM HE0CTOBEpHON HH(OpMAIINK, BO3MEIIAET BCe pacXobl U yObITKH Typoneparopy.

5.8. Typonieparop He HECeT OTBETCTBEHHOCTH 3a [lepeBo3umka MO OOCTOSTEILCTBAM, CBS3aHHBIM C
TPaHCHOPTUPOBKOW (mepeBo3koi) Typucra m ero Oaraka (OTMEHa peiica, 3ajepKKa peiica, 3amepiKka
MOJAaYU TPAHCHOPTHOrO CPEICTBA, BBIHYKJIECHHOE HU3MEHEHUE MaplIpyTa, U3MEHEHHUE BPEMEHU BBUIETA U
1.0.), Typarentr (Typumct) 00s3aH TpPEIBSIBIATH TPETEH3WH HEMOoCpeAcTBeHHO [lepeBo3umky mmbo
Typoniepatopy (i mepeHanparicHUs TpeTeH3ud [lepeBo3unKky), ¢ COOJIIOJCHUEM NPUHATHIX MPOIEIYp, B
COOTBETCTBUM C 3aKOHOJIATEIBCTBOM U B YCTAHOBJICHHBIE CPOKH.

5.9. Typomneparop He HeceT OTBETCTBEHHOCTH 3a omo3naHue Typucra Ha peiic - perucTpauusi Ha
MEXIyHApOIHBIE PEHChl HaYMHAETCA 3a 3 Yaca /0 BPEMEHH BBUIETA, YKa3aHHOTO B aBHaOWieTe WM B
MapLIpyTHOW KBUTAHLIUY.

5.10. Typomepatop He HECeT OTBETCTBEHHOCTH 3a OTKa3 B BbIJaue BBE3JHOW BU3BI W/WIU 3a
HECBOEBPEMEHHYIO BbIIady BU3y Typucty, 1100 3a oTka3 TypucTy BO Bbe3Jle TOCyJapCTBEHHBIMU OpraHaMu
cTpaHbl. Bece pacxoibl, CBSI3aHHBIE C OTKA30M B BhIJa4€ BU3HI /MM C HECBOCBPEMEHHOH BBIJauell BU3HI INOO
¢ oTka3oM TypuCTy BO Bb€3/ie TOCYyIapCTBEHHBIMH OpraHaMu cTpaHbl HeceT TypareHT/TypucT u Bo3memaer
pacxonbl Typomeparopa B TedeHue 3 (TpexX) KaJleHAApPHBIX JHEW C JaThl 3asBICHHUS TyporepaTtopom
COOTBETCTBYIOIIETO TpEOOBaHUSI.

5.11.  Typormeparop He HECET OTBETCTBEHHOCTH 32 KQ4ECTBO ¥ OIUIATY JOIMIOIHUTENBHBIX YCIYT (3KCKYPCHH,
TpaHc(epsl, U3MEHEHHE yCIOBHI MPOXKMBAHKA), 3aKa3aHHBIX M OTUIAYEHHBIX TypHCTOM CaMOCTOSITENTFHO y
CTOPOHHHX (PUPM Ha TEPPUTOPHH CTPAHBI TPEOLIBAHHS.

5.12. TyponepaTop He HeceT OTBETCTBEHHOCTh 3a JII000E CaMOCTOATENbHOE H3MeHeHue TypucTom
ycIoBUH 00CIy)XHBaHMs, TIOBJIEKIIee 3a COOOW JIOMONHHUTENbHBIE 3aTpaTbl (M3MEHEHUE YCIOBUHN
MPOXXUBAHMS, SKCKYPCHOHHBIE MPOTPaMMBI, TpaHchepsl U T.1.), a Takke 3a omiary Typucrom B cTpaHe
MpeObIBaHMS CYETOB Ha KIIMEHTCKOE 0OCITY)KMBaHHE CBEPX OTOBOPEHHOTO YCIOBUSIMHU JOTOBOPA.

5.13.  CrpaxoBaHue TypuCTa MpPOM3BOAMTCA TypareHTOM B  COOTBETCTBUM C INPHUMEHUMBIM
3akoHOAaTenbcTBOM Keiprerzckoit PeciyOnmkm, Bkimtodast 3akoH Keipreizckoit Peciyonmku «O Typusme» ot
25 mapta 1999 roga Ne 34. TypareHT 00si3yeTcs MOIYYUTh COTNAacHe Ha CTPaXxOBaHKE Y TYpUCTa U 110 BhIJAUN
TYpUCTy CTPaxoBOTO cepTU(HUKATa MPOBEPUTH KOPPEKTHOCTHh AAaHHBIX M JCHCTBUTENBHOCTH CTPAaxOBOTO
cepTudukara.

5.14. TyponepaTop He HeceT OTBETCTBEHHOCTH 3a yliep0d, MOHECEHHBIH TypucTamu Typarenta A0 Wi BO
BpEMsI COBEPILICHHUS Ty TEIIECTBUS BCICACTBUE ACHCTBHSI 00CTOATENBCTB HEMPEOAOIUMON CHIIBI, @ UMEHHO, B
cilyyae, KOTJa HEBO3MOXKHOCTb MCIIOJHEHHUS [I0TOBOpa Ha TYPUCTCKOE  OOCIy)XKHBaHHE BO3HMKIA IIO
00CTOATENILCTBAM, HE3aBUCAIIINM OT BoJI CTOPOH, YCTPAHUTh KOTOPbIE Pa3yMHBIMHU eiicTBHsIMU CTOPOH He
MPEACTaBISIETCS] BO3MOXKHBIM ((OpPC-MasKOPHBIX OOCTOSITENBCTB), TaKHX (M HE TOJIBKO) KaK CTUXHHHBIC
OexcTBHA (3eMIICTpsiCeHHE, HABOIHEHHUE, MT0XKApP, U3BEP)KCHNE BYJIKaHA U T.II.); 3a0aCTOBKM Ha TPAHCIIOPTE,
BOEHHBIE AEHCTBUSA JIIOOOr0 XapakTepa; Pe3Koe U3MEHEHUE PEIICHHUs YIIOJIHOMOUYEHHBIX TOCYAapCTBEHHbIX
opranoB Keipreizckoit PecyOnuku v / WM MHOCTPAHHBIX TOCYAapCTB, U3MEHEHHE MPAaBUI B adpOIOpTaXx,
MPENSATCTBYIOIIUX HCTIONHEHUIO 00513aTeNIbCTB 10 HacTosAmeMy JloroBopy; H3MeHEHHEe PaBUII ¥ IPUHIUIIOB
B OO0NacTH MHTPalMOHHON TONUTHKH KeIprei3ckoir PecryOnmukn m COOTBETCTBYIOIIMX WHOCTPAHHBIX
rOCyJapcTB; PE3KOE MOBBILICHUE HAJOTOB U MHBIX 00s3aTebHbIX IJIATEeXEH U Ap.



5.15. TypomepaTop HE HECET OTBETCTBEHHOCTD 3a IEUCTBHS BJIACTEH CTPaHBI MPEOBIBAHUS 110 OTHOIICHHIO
Kk Typucty, B ToM uncie, HO HE OrpaHHYMBAsICh, €CIM TaKWe NEHCTBUS ObUIM BBI3BAHBI HAPYILIEHHEM UM
MPaBOMOpPSAKAa WM TPHYMHEHHs OCECIIOKOWCTBA OKPYKAIOIIMM B COCTOSHHM —QJIKOTOJNBHOTO MU
HapKOTHYECKOI'O OIbSIHEHUs, WIM HapyLIEeHWeM JpyTrux IpaBUl OOLIECTBEHHOIO IOPAAKA, XPaHEHUEM,
[IPOBO30M, PACIPOCTPAHEHUEM HAPKOTUKOB, OpyXus U Ip. B cimyuae nemopraumm Typucta u3 cTpaHbl
npeObIBaHUS MM OIUIAUYMBAIOTCS BCE pacxoAbl IO ee TNpoBedeHuio, jubo TypareHT Bo3Memaer
TypomepaTopy Bce pacxopl, CBA3aHHbIE C IPOIEAYypOi aenopTanuu Typucra B IOJTHOM 00BEMe.

5.16. Typomepatop He HECET OTBETCTBEHHOCTHh 3a HEIOCTOBEPHOCTH CBEICHHH, IPEIOCTABICHHBIX
Typarenrom Typucty, B TOM 4HciI€e O TOYHOM MYHKTE HAa3HAUYEHUs B CTpaHe NpeObIBaHUsA, €Cl B 00JacTH
MUTpalMOHHONW MONUTUKK KeIpreisckoid PecnyOnuku M COOTBETCTBYIOLIMX HHOCTPAHHBIX TOCYIApCTB
MPEAYCMOTPEHO HAXOXXIEHHE TypHUCTa B CTPOrO OIOBOPEHHOM IIyHKTE Ha3Ha4Y€HUA U B CTPOro
OIIpeleNICHHOE BPeMs, OTBETCTBEHHOCTH 3a HAapYyILIEHHE 3TOr0 TpeOOBaHMS JIEKHUT Ha TypareHre.

5.17.  OTBETCTBEHHOCTh 32 MEPEBO3KY U COXPAHHOCTH Ipy3a, HE MPEAOCTABICHHOIO K B3BELIMBAHUIO,
Bo3saraetcs Ha Typucra.

5.18. TypomepaTop He HeceT OTBETCTBEHHOCTH 3a JieiicTBUs TyparenTta w/unu Typucra, IpoTUBOpeUaIue
3akoHoAaTenbeTBY Keipreisckoit PecriyOiinkn mubo 3aKoHOAAaTenbCTBY CTpaHbl NpeObIBaHUSI.

5.19. TyponepaTop He HeceT OTBETCTBEHHOCTh B cCiydae, ecid Typucra He NpOIMyCTHIM 4epes3
norpaHuyHble ciyXObl KsvIpreizckoil PecryOnmku min depe3 morpaHUYHBIE CIIYXKOBI CTpaH Bbe3la IO
KakUM-THOO NpHUYMHAM, BKJIIOYasi, HO HE OrPaHMYMBASACH: OTPAaHUYECHHE Ha BbIE3] (PU3MUYECKHUX JIMILI-
JOJKHUKOB, JOJDKHOCTHBIX JIMI IOPUIMYECKOTO JHMLA-JODKHUKA, 3alPeT Ha BbIE3J JIML, HAXOAALIMXCS B
PO3LICKE, OIrpaHUYCHUC HA BbIC3[, HAJIOKCHHOC Cy,[[e6HbIMI/I OopraHaMu u CYI[e6HbIMI/I HUCIIOJIHUTCIAMU U
T.1.

5.20. TypomepaTop HE HeECeT OTBETCTBEHHOCTh 32 HECOOTBETCTBHE YCIYI CYOBEKTHBHOMY
npencrasienuto Typucta 00 stux ycnmyrax. TypareHT o0s3yeTcss MaKCHMalbHO MPOHMH()OPMHUPOBATH
Typucra no Hawama odopmienuss Typa (momaum 3asBkM) O cocTaBe Typa, €ro KadeCTBEHHBIX
XapaKTepUCTUKaX, B TOM YHCIIe, HO HE OrpaHHYUBasiCh, 00 oTese, 00 yciayrax, HNpeAOCTaBISIEMBIX OTEJIEM,
nokaszatb Qotorpadguu, OT3BIBBI TYpHUCTOB M T.I. Bce MNpeTeH3MM OTHOCHTENBHO KadecTBa YCIYT,
NpeaoCTaBIICMbIX B OTEJIC I/I/I/IJ'II/I o COCTOSIHHUIO OTCJIA MOTYT NPHUHHUMATHCA TyponepaTopOM TOJIBKO B
cilyyae NMOATBEPXKICHUS MapTHepamu Typomeparopa M OTels NpenbsBICHHbIX npereH3uil Typarenra
OTHOCHUTEJILHO KauecTBa YCIIyT, IPEIOCTABISIEMBbIX B OTEJIE M/UIIH MO COCTOSHUIO OTEJI.

5.21. Typomepatop HE HECeT OTBETCTBEHHOCTH 3a OTKa3 B BbIe3Nle HepesuaeHTaMm KeIprbi3ckoit
PecrryOnwkm, CBA3aHHBIH C HapylmIeHHEM MUTPANMOHHOTO 3aKOHOJaTelbcTBA  KBIPTHI3CKOH
Pecriy6nukn.

5.22.  Typoreparop He HECET OTBETCTBEHHOCTH 3a JIFo0ble BUHI yiepba Typucra n/nimm nHOTO 3aKa3unka
B CBSI3W C BO3HUKHOBEHHEM Yy Hero io0oro 3aboneBaHus W/wiaM o000 wHMEKIuH (B TOM YHCIE
kopoHaBupycHor uHbpekuu COVID-19 u unbIX 3a00ieBaHUil) W/WIM JICUCHUE /WK peaduiuTaiuei B
CBSI3U C yKa3aHHBIM 3a00JIeBaHUEM H/WIH WHPEKIHCH.

5.23. TypomepaTop He HECET OTBETCTBEHHOCTH 3a JEHCTBUS BIAacTeil CTpaHbl NpeObIBaHUS IO
otHomIeHUI0 K Typucram B ciaydae oOHapykeHUs y HUX KopoHaBupycHoW mHpeknnun COVID-19 u mHBIX
3a00MeBaHMi.

5.24.  Typormeparop HEe HeceT oTBeTcTBeHHOCTH mepen Typarentom (TypucTtom) 3a TOHECEeHHBIE UM
pacxoosl W HWHbIE HETaTUBHBIC IIOCJIEACTBHUS, BO3HUKIIME BCJIEICTBUE BCEBO3MOKHBIX HApyIIEHUH U
00CTOSITENBCTB, KOTOPBIE HE BXOZST B 30HY KOHTpoJisi Typomeparopa, B TOM YuCIie, HO HE OrpaHHUYUBAsICh,
3a 00CTOSITEIBCTBA, KOTOPhIE NPUBENN K OTMeHe Typa, HapylIeHHIO PAaclUCaHusl, HAPYLICHUIO KYJIbTYPHO-
pas3BleKaTeNIbHOW M OKCKYPCHOHHOW TPOTpaMMbl, B CIy4dasX: HaCTYIUIEHHS HeOJIaronpusTHBIX
THJIPOMETEOPOIOTNYECKUX YCIOBHM, B TOM 4YHCI€ TyMaH, INTOPM, OOBSBICHHE IITOPMOBOIO
MPEeNYNpPEeXICHUA B palloHe MPOXOXKAEHUS Typa, MOBBILICHNUE WIHA IOHWKEHUE YPOBHEH BOJBI 10 OTMETOK,
HE IO3BOJIAIOLIMX O€30IacHOE MPOXOXKIEHWE IO ImporpamMMe Typa, yBeIMYEHHE CKOPOCTH TEUCHHS U
MIPOYNX OOCTOSTEIBCTB.

5.25.  CropoHBI HE HECYT OTBETCTBEHHOCTH!

- 3a COXPaHHOCTH Oaraxa;

- 3a COXPAHHOCTb IIEGHHOCTEW U IOKyMEHTOB TypucTa;

- 3a Ka4ecTBO yCIIyT, OKa3aHHbIX TypUCTy Ha MecTe 3a JOIOJHUTENIBbHYIO IIJIaTy.

5.26. Typomeparop He HeCEeT OTBETCTBEHHOCTh 3a MHpopMupoBanue Typarenta (Typucra) o mpaBuiIax
BBE3/a/Bble3/1a B/U3 CTpaHy/CTpaHbl BPEMEHHOTO NMpeOBIBaHUs, BU30BBIX U KAPAaHTHHHBIX (DOPMaTBHOCTSIX
o 3asiBKaM Ha OpOHMpPOBaHKE, KaK TYPUCTCKOT'O MPOIYKTa, TaK M HAa3eMHBIX ychyr. TypareHT obs3yercs
CaMOCTOSTENBHO M3YYUTh BCE HEOOXOAMMBIE NpaBmia, (HOPMANbHOCTH M HH(pOpMHpoBaTh Typucta B
MIOJTHOM 00BEME M HaUISKAIIUM 00pa3oM, a TakKe 3allOoJHNUTH Bce He0OXoauMble ()OPMBI (B TOM YHCIIE HA
caifTax CTpaH BPeMEHHOI'0 peObIBaHusl), 3a0pOHUPOBATH TPH HEOOXOJMMOCTH KapaHTHHHBIE HOMEpA U T.JI.
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6. Pa3penienne ciopoB u pa3Horjiaacuii

6.1. B cnydae BozHuKHOBeHHS Mekmy CTtopoHamu pasHoriacuid mo JloroBopy CTOpOHBI IPHIIOKAT BCE
yCHIIUSL AJISl TOTO, YTOOBI pa3pelInTh KOH(QIMKTHYIO CUTyaunuio. JJoroBop mpemycMaTpuBacT pas3pelleHHe
CTIOPOB IyTeM OOMEHa MMCHbMEHHBIMH MPETEH3USIMH U OTBETOB Ha IPETEH3HH.

6.2. B cinydae mpenbsBieHus mnpereH3wil TypareHTOM ISl TOCJHEIYIOIIETO TPEeIOCTaBICHUS WX
Typomepatopom IlepeBozunky wiam mapTtHEepy Typomeparopa, CpoK HE IOJDKEH IpeBbImars 10-tu
KaJICHIapHBIX JHEH OT JaThl OKOHYaHUs Typa. K mpereH3un mpuiaratoTcs: Komus noroBopa ¢ Typucrom u
KOITMH JOKYMEHTOB, ITOATBEPKJAIOIINE PEaTbHBIHN yiepo, moHeceHHbIH TyprcToM B X0/1€ My TEIIeCTBHUS.

6.3. Ecmn pasnormacuss mexny CropoHamm He OyayT yCTpaHEHBI IIyTeM IIE€PETOBOPOB H B
MPETEH3MOHHOM TOPSAKE, OHU MOJJIekKAT Pa3pelieHnIo B cyAeOHbIX opraHax Keipreizckoit Pecyonuku.

7. Bo3memenne yObITKOB, IEHH M yAePKAHUS

7.1. B ciyuae HeucnodaHeHUs WM HEHAJJISKALIEro MCHOIHEHUs goroBopa Typomepatopom, TypareHT
BIIPABE PACTOPTHYTH JOTOBOP HAa YCJIOBHSIX M B MOPSAKE, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Keipreizckoii PecryOnmkw.

7.2. B ciygae oTkaza (aHHynsAuuM) ot 3adBKu TypareHToM, MOciIeAHUN BhIIaunBaeT TypomnepaTopy B
TeueHne 3-X pabovmX JIHEH C IaThl BEICTABIICHHSI CUETA, CIICAYIONUE CYMMBI:

- [Ipu annysMY 3a 26 aHEH u Oostee 10 Aathl Havyada Typa — 2 000 com 3a KaxIyro 3asBKY , a TAKKe
cyMMy (hakTHUECKH TOHECEHHBIX pacxonoB TyponepaTopa.

- [Ipu annynsuuu B nepuo ot 21 anHs 1o 25 KajaeHAapHbIX JHEH BKIIFOYUTENBHO 10 NaThl Havada Typa
— 10% oT crouMOoCTH Typa, a TaKKe CyMMY (PaKkTHUECKH TOHECEHHBIX pacxooB TypomepaTopa.

- [Ipu anHynsuuu B iepuon oT 15 mueit go 20 KaJleHTapHBIX JTHEW BKIIOYMTENFHO O JaThl Hadasa
Typa — 30% OT cTOMMOCTH Typa, a TaKKe CyMMY (paKTHUECKH TTOHECEHHBIX pacxoioB TypormepaTopa.

- [Ipu annynauuu B nepuor oT 10 auel g0 14 kaneHIapHBIX JHEW BKIIOUUTEIBHO [0 AaThl Hayaia
Typa — no 50% oT cronmocTu Typa, a Takke cymMmmy (hakKTHYECKH OHECEHHBIX pacxojioB Typoreparopa.

- [Tpu annynauuu B nepuof oT 0 qHEH 10 9 KaleHTapHBIX THEH BKIIOUUTEIRHO 110 AaThl Hadana Typa
— 110 100% oT cTOMMOCTH Typa, a TaKKe CyMMY (haKTUUIEeCKH MOHECEHHBIX pacxoa0B Typoreparopa.

Kpome Ttoro, mpu anHymauuu Typa B nepuog oT O o 25 kajneHAApHBIX OHEW A0 AaThl Hadana Typa,
Typoneparop mOMHUMO CyMM, yKa3aHHBIX BBIIIE, BIIPaBEe YyAEpXaTb CyMMY PacXOZOB 3a OpraHHU3aLUIO
3asBKH U ee 0TMeHY B pasmepe 5 000 com.

Hckmrouenne coCTaBIAIOT Typbl Ha JaThl 3ae3fa, JaThl Havana Typa mo ycnoBusiM «PanHero
OpoHupoBaHus» U B «Bbicokuii ce3on» (nmpa3anukn), Annamudeckue Typbl, MICE, GDS Typsl, Kpyu3Hble
TYpPBI 110 KOTOPBIM yAepxuBaetcs cymma B pasmepe 100 % ot croumoctu Typa BHE 3aBUCUMOCTH OT JaThl
AHHYJISLMN:

- Hogroromuuii nepuo ¢ 25 nexaOps 1o 5 sHBaps;

- Hoopy3s ¢ 18 mapta no 28 mapra;

- Poxxaectso ¢ 20 nexabps no 25 nexabpst u ¢ 5 sHBaps 1o 12 ssHBaps;

- Kwuraiickuit HoBuIi o

- Pamanan;

- ITacxa;

- Maiickue npa3gHUKHY;

- [leproap! IKOIBHBIX KAHUKYJT;

- Axrus «ParHee OpOHMpPOBAHUE;

- MICE (rpymnmoBsle Typbl, KOPIIOpAaTHBHBIE 3a€3/Ibl, OpPOHUPOBAHKE CBBHIIIE 5 HOMEPOB);

- Kpyusnsie Typsl;

- HJunamuueckue Typsl wiu «DYNAMIC», GDS typsr;

- Otenu ¢ 0COOBIMH YCTIOBUSIMH OTLIATHI.

7.3. [Ipu annynsiumy aBuaOmiieToB mo Typam cuctemsl GDS (TypoB ¢ UCTIONB30BaHUEM aBHAOMICTOB Ha
PETYIAPHBIX peiicax), yAepKaHHe MOHECEHHBIX PAacXOJ0B OCYIIECTBISIETCS B COOTBETCTBHH C IPAaBHIIAMHU
aBHAKOMIIaHHH.

7.4. 3a mpocpoUKy OIUIATHI JIIOOBIX CyMM, TypareHT 00si3yeTcst oIuiaTuTh Typoneparopy IeHIo B pa3Mepe
0,5% ot o0mielf CyMMBI 3aJOJDKEHHOCTH 3a KaXKIble CYTKH HMpocpouku oruiatel. CyTKu, cleayrolmue 3a
CyTKaMmH, KOIJIa [I€HEe)KHbIE CpEACTBAa [OJDKHBI TIOCTYNHTh HAa pacueTHed cuer Typomepatopa B
COOTBETCTBHH C HACTOALINM J[OrOBOpOM, CUMTAIOTCSA CYTKAMH NMPOCPOUYKH OIIATHI A0 TEX MOp, MOKA JEHBIU
He TOCTYIIAT Ha pacueTHbIN cuet TyponepaTopa.
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7.5. TyparenT o0s13aH BO3MECTUTE B ITOJIHOM 00BEeMe YOBITKH, TPUIMHECHHBIE TyporepaTopy BCICACTBHEC
pacxogoB M YOBITKOB, MPUYMHEHHBIX KaKOMY-THOO TpETbeMy JHIy WJIH €ro HMMYILIECTBY B CBS3H C
HapyleHneM HacTtosmero JloroBopa, mim KakuM-mi00 HeOpeXHBIM JICHCTBUEM, YITYILICHUEM, YMBICTIOM WIN
HEMpPaBUJIBHBIM TPEICTaBUTEIHCTBOM CO CTOPOHBI TypareHTa, ero MOJDKHOCTHBIX JIMII, CITY)KalluX WA
00CIy)KHBAIOIIIETO ITEPCoHAaIA.

7.6. [Tpu aHAYyNsAIMN aBraOwiTeToB 10 Typam ¢ UCIONb30BAaHNEM aBHAOWIICTOB HA PETYJISIPHBIX OJIOYHBIX
peiicax, yaepaHHe IOHECEHHBIX PACX0I0B OCYIIECTBIISIETCS B COOTBETCTBUH € IIpaBUiIaMH 1yporeparopa u
HacTosum JloroBopom.

7.7. B cinywae orkaza B Bblmaue Bbe31HOM BH3bl Ha Typsl B llleHreH 30HY € MCHOJIb30BaHHEM
aBMAaOWIIETOB Ha PEryJISIPHBIX OJOYHBIX peficax, Typoreparop yaepkuBaeT cyMMy (pakTHUECKH MOHECEHHBIX
pacxo0B 3a KaKblil aBuaduier.

8. Ocobbie ycnoBust

8.1. B ciy4dae, €Ciin Typor[epaTop HE CMOJKET BBIMIOJIHUTEL 00A3aTEILCTBA I10 HaCToALICMY HOFOBOpy 1o
HE3aBUCAIIUM OT HEro o0cTosATenscTBaM (HE mpemoctaBieHue [lepeBO3YMKOM BO3AYIIHOTO CYIIHA,
SKMIIAKA, OTCYTCTBHS Pa3pelICHUs HA MPOJIET TEPPUTOPUN IPYTUX FOCYJIapCTB, OTCYTCTBUE aBUATOIUIMBA
B ajspomnopTtax, MNOroAHBIC YCIOBUA H T.H.), TypareHT COBMECTHO C TyponepaTopOM MNPpCAbABIIAIOT
MIPETEeH3UU U UCKHU TPEThel CTOPOHE, 110 BUHE KOTOPOH BO3HUK yIIEepO.

9. Iopsinok n3meHenus u pacropxeHusi Jloropopa
9.1. Hacrosmuit JloroBop BCTymaeT B CHJIYy ¢ MOMEHTa €ro mnoxamnucanus odeumu CTOpOHaAMH U

JeHCTBYeT B TeueHue 1 (0HOTr0) KaJICHIApPHOTO ro/ia, a B 4aCTH B3aUMOPACUETOB - J0 MOJHOIO UCIIOJHEHHMS
CropoHamu 00s13aTEIBCTB.

9.2.  Bce u3MeHeHHS U JIOTIONHEHUS K HacTosmeMy JloroBopy neiiCTBUTEIbHBI, €CIIM OHU COBEPIIEHHI B
MUCbMEHHOH GopMe 1 nojnucanbl ooenmu CTopoHaMH
9.3. CTOpOHBI MOTYT NIPEKPaTUTH JeiicTBue [JoroBopa no 000r0IHOMY COTJIACHIO, HOANKCAB MMCBMEHHOE

COrJIallICHUE O paCTOPKCHUN I[OFOBOpa.

9.4. YBenomienne o pacTtopkeHnu JloroBopa MOMKHO OBITH MPENOCTaBICHO IPYroil CTOpOHE B
MMChMEHHON ¢opMe, HE TMOo37Hee, 4eM 3a Mecsil jJo pacrtopxkenus [loroBopa. TypareHT o0s3aH 10
npekpamienus JJoropopa 3aBepinTh BCe B3auMopacueTsl ¢ TypornepaTopoM.

9.5. Typomneparop BrpaBe OTKa3aThCs OT HCHONHEHUs JloroBopa 0e3 Kakoro-im0o BO3MEIICHHUS
pacxonoB Typarenty, myTém yBemomuieHus: 00 3Tom Typarenta 3a | (oamH) KaleHAapHBIA IEHb IO AATHI
pacTtopkenus JloroBopa, B ciy4ae HapylieHus TypareHTOM KaKuX-JIM00 yClIoBHiA HacTosiero JloroBopa, B
TOM YHUCJIC, HO HC OrpaHUYMBAsACh:

- HapylLIeHUs MOpsJIKa OIUIaThl, YKa3aHHOTO B pazzaeine 4 Jlorosopa.

- HEaJeKBaTHOIO MoBeJeHUs TypareHra, MOBBILIEHUS Io0ca Ha COTpyAHUKOB TypomepaTtopa u T.4.

- IIOJIHOE WIM YaCTHUYHOE€ H3MEHEHHE IMpOorpaMMbl Typa, OaThl M BPEMEHHM Hadaja Typa, MecTa U
cbopa, a TaKKe AaThl OKOHUAHUS Typa yKa3aHHBIX B 3asBKe OoJjiee 3 pas.

- HapyIIeHus JTF000ro U3 ycinoBuit Jlorosopa.

10. 3aKa0YnTeabHbIC MOJ0KeHUS

10.1.  Hactosmuii lorosop ¢ IlpunosxeHusiMu, ABISIOUIMMUCA €r0 HEOTHEMJIEMOW YacThIO, COCTaBJICH
Ha PYCCKOM SI3bIKE B ABYX DK3EMIUIIPAX, KAKABIA U3 KOTOPHIX UIMEET OINHAKOBYIO IOPHUINYECKYIO CHITY.
10.2.  Copepxanne JloroBopa sBISETCS CTPOro KOHPHUISHIIMATBFHBIM 1 Pa3TIallieHUI0 TPETHUM JTUIaM He
MIOJUICKHT.

10.3.  CropoHbl 0053yIOTCS M3BEINATh APYT Apyra B TEYCHHUE 5 pabO4MX JHEH CO IHSA U3MEHEHHS HMX
PEKBU3UTOB, aAPECOB B MMCBMEHHOH (opMme.

10.4. Bce npunoxeHus K HacTosieMy J[oropopy SBISIFOTCSI €r0 HEOThEMIIEMOU YaCThIO.

10.5. Bo Bcem, uyto He yperymupoBaHo HactosmmuM JloroBopom, CTOpPOHBI PYKOBOJCTBYIOTCS
JIEHCTBYIONUM 3aKOHOAATEeTHCTBOM KbIprei3ckoit Pecybmuky.

11. PekBM3MTHI ¥ OANKCH CTOPOH:
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TYPOIIEPATOP

TYPAT'EHT

OcOO «Typomneparop Kommac»

Anpec: Keipreickas PecrryOnmka, r. bumikek, yir.

Pazakosa 19, opuc 1603, bI[ Poccus
HWHH: 01511201610095
BankoBcKue TaHHBIE:

bank: KICB

BHUK 128002

KGS 1280026035497044

USD 1280026035496842

EUR 1280026035496741

3A0 «/JEMUWP KbIPT'bI3 UHTEPHOJIIIHII»
BAHK

Ounuan «JKUb-ITYM»

BUK 118013

KGS 1180000135864167

USD 1180000135864268

EUR 1180000135864369

E-mail: bishkek@kompastour.kz
Tem: +996 501 32 67 26

/InpexkTop

Myxkrtapos O. M.
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