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ATEHTCKHM JOTI'OBOP (lorosop Bosnarpaxienns) Ne K- -23

(BMH Baweit kovnaru)

r. AJIMATBI « » 2023 rona

ToBapuiecTBO ¢ OTPAHNYEHHON OTBETCTBEHHOCTHIO «Touroperator «Kompas»  (1uumeHsuss o
TyponepaTopckoil aestensHocTr cepur TO — 634 Ne 0181559), umenyemoe B nanbHelniem « Typomneparop», B JuIie
TeHEePAIBHOTO IUpeKTopa 3aropyiiko AHHEI CepreeBHbI, NeHCTBYOmmENH Ha ocHoBanny JloBeperHoctr ot 19.01.2022
rojia, ¢ OAHOM CTOPOHBI, U

HWMEHYEMBII B jgaibHedmeM  «TypareHTt», B Ui

JEUCTBYIOIIET0 Ha OCHOBAHUHU , C JpYyroi CTOpPOHBI, COBMECTHO
nmenyemble «CTOpPOHBI», a MO OTACNBHOCTH «CTOpPOHAY», 3aKIIOYMIM HACTOSNIMHA ATSHTCKHH JOToBOp (nanee -
JloroBOp) 0 HIDKECTICTYIOMEM:

1. [Ipeamer gorosopa.

1.1. TypomepaTtop mopydaer TypareHTy OT WMeHH Typoreparopa OpOHHpOBaHHWE W IPOJAKy aBHAOWIETOB Ha
YapTEepHBIE U PETYILIPHBIE PEHCHI, IPOJABHKEHUE U PEATU3aldI0 TYPUCTCKUX MPOAYKTOB Typorepatopa, Ha3eMHbBIX
yciryT (TIpoKMBaHue W/WiTH TpaHcdep, SKCKYPCHH) COTlIacHo 3asBke TypareHra.

1.2. TyponepaTop MO JaHHBIM YyCIyraM AEHCTBYET OT CBOETO MMEHM 3a CYET HMHOCTPAaHHBIX TYpOIEpaToOpoB H
NapTHEPOB, C KOTOPHIMH 3aKJII0UEHBI COOTBETCTBYIOIINE 0T OBOPEI.

1.3. CTOpOHBI TapaHTHPYIOT, YTO Ha MOMEHT 3aKitoucHHs J[oroBopa W B TEUYEHHE BCETO CPOKa €ro JACUCTBHS

o0nagaroT BCEMH HEOOXOTUMBIMHU pa3penmTebHBIMU JOKYMECHTaMH, B TOM 4YHCIE IIO
OCYIIECTBIICHUIO TYypareHTCKOM H TyponepaToOpCcKoOi JesTenbHOCTH. TypareHT MOATBEPKAAET, YTO
YBEIOMHJI KOMITETCHTHBIE TOCYJapCTBEHHBIC OpraHbl O Hadvale OCYIICCTBICHHS JCATCIPHOCTH TyparcHTa B
cooTBeTcTBHHM ¢ 3akoHOM Pecmybnmukm Kazaxcran «O Ttypuctkoil nestenpHocTH B PecmyOnmuke Kazaxcram» u
3akoHoM PecniyOnmku Kazaxcran «O pa3pemeHusx U yBeAOMIICHHUSIX.

1.4. ITpu 6ponuposanuu Typos MICE (rpynmoBsie Typbl, KOpIIOpaTUBHBIE 3a€3/1bl, OPOHUPOBAHKE CBBIIIE 5 HOMEPOB)
CTopoHBI 3aKII0YaloT J[OmoMHHUTENbHOE cOorVIalieHHue K HactosimeMmy JloroBopy, ¢ yka3aHHEM OCOOBIX YCIOBUH
OIUIaThl M aHHYJSLMH COOTBECTBYIOIIEH 3asBku. B uwactu, He yperynupoBaHHOM yCIOBHSAMHU JlOIOIHHUTEIHHOIO
cornanienusi, CTOpOHBI pyKOBOACTBYIOTCS YCIOBUSAMH HacTosiero Jlorosopa.

1.5. Ilpu OpoHMpOBaHWUU KPYH3HBIX TYpoB CTOPOHBI PYKOBOICTBYIOTCSI OCOOBIMH YCIOBHSMH, H3JIOKEHHBIMH Ha
caiite Typomepatopa. IIpu HeooxogumMocT CTOPOHBI MOAMUCHIBAIOT JIOTIOTHUTEIRFHOE corianieHue K Jloropopy mo
KaXJI0M 3asBKe MO0 KPYU3HBIM TypaMm. B uactu, He yperynupoBaHHOM YCIOBUSIMH J[OTOTHUTENBHBIX COTJIAIEHUN K
HACTOAIIEMY Horogopy, CropoHBI PYKOBOJICTBYIOTCS YCIIOBUSIMHU HACTOSIIETO Horosopa.

1.6. Tlpu OponmpoBannmu «DYNAMIC» wnu JuHamuyeckux TypoB CTOPOHBI PYKOBOJICTBYIOTCS 0COOBIMHU
YCIIOBUSIMH, M3JIOKEHHBbIMH Ha caiite Typomeparopa https://kompastour.com/’kz . Ilpu HeoOxomumoctn CTOpPOHEI
nmoanuceBalOT JlomomHUTEN HOE cornmamenne K JloroBopy mo kaxmoi 3asBke mo JIpuHaMHYecKMM Typam WU
«DYNAMIC». B uacth, HE yperyIupoBaHHON YCIOBHIMH J{ONOTHUATEIHHBIX COTJIANICHUNA K HacTosAmEeMy JloroBopy,
CTopoHBI pyKOBOJCTBYIOTCS YCIOBHUSAMHU HacTosmero Jlorosopa.

1.7. K Typam, KoTopble 0603HaYeHBI B 3JICKTPOHHOH crcTeMe OpoHupoBaHus TyponepaTtopa momeTkoir «DYNAMICy
i JIMHaMUYeCKHe TYpbl, MPUMEHSIOTCS CIIELMaIbHbIe MOJOXECHUS O MOpsAKEe OpOHHUPOBAHMSA, CPOKOB, YCIOBHH
AaHHYJSIMMM W MTpadoB, KOTOPHIE OMNPEAENEHBl Ul TaKUX TYpPOB OTHENbHO. YKa3aHHBIC YCIOBHUS SBIISIOTCS
MHAVBUIYAIbHBIMH TUIS Ka)KI0ro n3 TaKHAX TypOB u H3II0’KEHHBIE o azpecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.

B cnyuyae OponupoBanus Typarentom TypoB ¢ momeTkoir «DYNAMIC» wnu JIunamudeckue Typbl, CTOPOHBI
MPUMEHSIOT TpaBUia OPOHUPOBAaHWS, CPOKOB, YCIOBHI aHHYJSIIMA W TPUMEHEHUS MmTpadoB, MPEIyCMOTPEHHBIX
JAaHHBIM yHKTOM Jlorosopa

1.8. Ilo cmenkam, 3akimiO9eHHBIM Mexay Typareatom w TypucToM, mpaBa M OO0S3aHHOCTH TEpea TypPHUCTaMHU
TypareHT




npuobpetaet ToibKo Typarent, TypomnepaTop He HeceT OTBETCTBEHHOCTH, HE MPHOOpETAeT MpaBa U 00S3aHHOCTH 10
TAaKUM CcJIeTiKaM, Jaxe ecii Typomepatop Ha3BaH B HUX W/WIM BCTYMWI C TYPUCTaMH B HENOCPEACTBCHHBIC
OTHOIIICHUS TI0 OKa3aHUIO TYPUCTCKUX YCIIYT.

Tepmunsl U ompeneneHus, OpuUMeHsieMble B JloroBope, mNOHMMArOTCS U TpakTyiorcs CropoHamu B
COOTBETCTBHH C ToJOxeHusiMu 3akoHa PecryOmmku Kazaxcram «O TypucTkoW aesrenpHOCTH B PecmyOnmke
Kazaxcrany.

«3asiBKa» - O3Ha4aeT 3ampoc TypareHTa Ha MOJTBEPKICHHE Typa MO0 YacTH Typa . 3asBKU JOJDKHBI OBITH
o opMJICHBI ITyTeM BHECEHHS B OH-JIaliH cucTeMy TyporepaTopa uepes JIeKTPOHHbIH KaOuHeT TypareHTa.

«Typuct» - puzrueckoe Jauio, 3aKarounsiiee JJororop ¢ TyparenToMm Ha pruoOpeTeHUE Typa.

«3aka34uK» - opuaudeckoe nuno, 3axiarodusniee Jlorosop ¢ Typarentom Ha mpuoOpereHue Typa. Ha 3akazumka
pacnpocTpansitorcest Bce yciaous JJoroBopa o Typucre (mpaBa, 0053aHHOCTH, OTBETCTBEHHOCTD U T.1.) .

«HCpeBO?»‘{I/IK» B paMKax HaCTOSAIICTO HOFOBOpa 03HAa4YacT aBUAKOMIIAHUUW HJIM WHBIC TPAHCIOPTHBIC OpraHU3aliluu
HJIN UX ar€HThI, OKa3bIBAOIIHEC YCIIYT'H 110 ICPEBO3KE TypI/ICTa H ero Oaraxa.

«TypHcTCKUE YCIIyru» - HEOOXOOUMBbIE ISl YAOBJIETBOPEHUSI MOTPEOHOCTEH TypHCTa, MPENOCTaBIIsIEeMbIe B IIEPHOA
€ro MYTEIIeCTBUS M B CBS3W C JTUM IIyTeIIEeCTBHEM (pa3MelleHHe, MEepEeBO3Ka, MHUTAaHUE, SKCKYPCHH, YCIYyTH
WHCTPYKTOPOB TypH3Ma, THAOB (THAOB-TIEPEBONAYMKOB), M JPYTHE€ YCIYTH, MPEIyCMOTPEHHBIE JOTOBOPOM,
OKa3bIBAa€MBIE B 3aBUCMOCTH OT LIEJIEH MOE3IKH.

«Typ» - KOMIUIEKC TYPHUCTCKHX YCIYyT, BKJIIOUAIOIIMH IyTEIIECTBHE MO OIpPEIEICHHOMY MapIIpyTy B paMKax
OIIPEECIICHHBIX CPOKOB.

«TYpHUCTCKUI TIPOIYKT WM TYPHPOAYKT» - COBOKYITHOCTh TYPUCTCKUX YCIYT, JOCTATOUHBIX JJISI YIOBICTBOPCHHUS
notpeOHocTel TypucTa n/unm 3aka3unka B X0/I€ MyTECIICCTBHUS.

«TypHCTCKUIA Baydep» - JOKYMEHT, ITOITBEPKIAIOIINIT TPaBO TypUCTa HA YCIYTH, BXOJISIIUE B COCTAB Typa.
«HazemHbIe ycnyTrmy - IPOKUBAHKE B OTEJIE W/WIIK TpaHcep, IKCKYPCHH.

2. [IpaBa u oo6sizanHocTH CTOPOH
2.1. Typonepartop o0si3aH:

2.1.1.  Oo6ecneuntp  Typarenta uHpopMaIUei 0 TYPUCTCKHX  IPOIYKTaX, Ha3eMHBIX yciayrax
(ycnoBusi, 00CTYKUBaHMUS, pasMeIeHus, ychyrax, HaJIWYWHd MECT, CpoKax 3ae3/10B,
MPOJIOJDKUTEIBHOCTH TMPEOBIBAHNS, YCIOBHS MPOE3/a, MUTAHUS, TIPOTPAMMax O3I0POBJICHUS U IOCYTa U T.J., & TAKKE
000 BCEX M3MEHEHUSIX W JIOTIOJIHEHUSIX ) W IICHOBBIX MPEJIOKEHUSIX Ha HUX, B TOM YHCIIE MPH TIOMOIIU 3JIEKTPOHHOM
mouThI U BeO-caiita https://kompastour.com/kz.

2.1.2. B cooTBeTcTBHH ¢ 3asBKamMH TypareHTa IpoU3BOIUTHE OPOHHPOBAHHE M MPOAaXy aBHabmieToB [lepeBo3unka.
BponnpoBanme mpou3BoaUTCS B TeUeHUE 48 (COpOKa BOCEMH) YaCOB C MOMEHTA TIOCTYIUICHUS 3asBKY;

2.1.3. Ilo 3asBke TypareHta (opMHUPOBaTH W MPEAOCTABIIATH TypareHTy B coryiacoBaHHble CTOpOHaMH CPOKH U
MECTE TYPUCTCKUH MPOAYKT (aBHAOWIICTHI, IPOXKUBAHKE, TpaHC(Ep, MUTAHUE U T.JA., B COOTBETCTBHH C 3asBKOI) Ha
OCHOBE TYPIIPOAYKTOB TypOIIEpaTOpOB-HEPE3UACHTOB U [1epeBO34nKOB;

2.1.4. TypomepaTop OpraHu3yeT OTIPaBKy IacCaKUPOB TypareHTa COIIACHO 3aKOHOAATENILCTBY PecmyOmumku
Kazaxctan u JloroBopy c IlepeBo3unkoM (aBHaKOMIAHUEH WJIM WHBIMH TPAHCIIOPTHBIMU OPTaHU3ANUSIMH WU HX
areHTaMu), OKa3bIBAIOIIUM YCIIYTH IO repeBo3ke TypucTa u ero daraxa.

2.2. TyponepaTop umMeeT npaso:
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2.2.1. AwuHynmpoBaThb OpOHHUpPOBaHHE Typa B CiIydae HECBOECBPEMEHHOW OIUIaThl WM HECBOEBPEMEHHOTO
npenoctaBieHust TypareHTOM IOKYMEHTOB, HEOOXOAMMBIX Aisi ero odopmieHus. B srom cmydae Typomepatop
0CBOOOXIaeTCsl OT BHIILIATH TypareHTy Kakoi-Tu00 KOMIICHCAIIUU YOBITKOB, IIOHECCHHBIX MOCICIHUM B PE3yIbTaTe
CHATHSI OPOHUPOBAHUSL.

2.2.2. TyporepaTop OCTaBISIET 3a COOOM MpaBo, MPH HEOOXOJUMOCTH, 3aMEHUTh OTEJb, YKa3aHHBIA pPaHEe, Ha OTEIhb
TOH ke TNOO 0oJIee BEICOKOW KaTeTOPHH.

2.2.3. B UCKIIOYHTENBHBIX ciy4dasx Typoreparop BIpaBe BHOCHUTh H3MEHEHHS B MPOrpaMMy TYpOB, HE TOHHKAas
KauecTBa MpejIaraeMbIX YCIyT, O YeM OH 00s3aH He3aMeJTUTENIbHO YBEIOMUTH 1ypareHTa.

2.2.4. TpeboBatb oT TypareHTa KONHH IOTOBOPOB IO TPOAKE TYPUCTCKOTO TMpoaykra ¢ Typucramm u
3aka3zynKaMu, Ipyrue JOKYMEHTHI, B CIIy4asx, KOT/Ia 3TO HEOOXOIMMO JIIsl TIOJTYYCHHUS CTPAXOBOH BBIIIATHI, THOO IS

JpYTUX CIIy4daes.

2.2.5. B cny4ae HapymeHus TypareHToM 0053aTeNbCTBA 110 OIUIaTe KaKUX-THO0 CyMM (CTOMMOCTB Typa, yAep KaHHe
IpU aHHYIOUMM Typa M T.0.) B COIVIACOBAaHHBIM CpOK, HAallpaBUTh IIOJyYCHHYIO paHee OIUlaTy 3a JHoOble
HEHCIIONHEHHbIE 3asBKM TypareHTa Ha TOTamieHHe 3aJ0JDKCHHOCTH II0 HEHCIIOJNHEHHBIM O00s3aTeNbCTBaM.

2.2.6. TpedoBath oT Typarenta 100% mnpemoruiaty mo 3asBKe B Ciaydae HapylleHHs (UHAHCOBOW IHCIUILUIAHBI
yKa3aHHOW B MyHKTax 2.3.6.u pazzene 4.

2.2.7. llpuMeHITh ApyTHE TpaBa, IMPEIyCMOTPEHHBIE HACTOSIIUM J{OrOBOpOM M 3aKOHOAATEICTBOM PecmyOmuku
Kazaxcran.

2.3. TypareHt 00si3aH:

2.3.1. OcymecTBIsATh NEATEIFHOCTh Ha YCIOBHSIX HACTOSIIETO JOTOBOPa TONBKO IPH HAIHMYUU HEOOXOIUMBIX
MOJTHOMOYHHU JIJIsi OCYIIECTBICHUS TaKOW AEATEIBHOCTH Ha TeppuTopum PecnyOnmukn KazaxcraH B COOTBETCTBHU C
JIEHCTBYIOLIUM 3aKOHOAATENbCTBOM Pecnyonuku KazaxcraH.

2.3.2. Oka3bIBaTh NPOJBMIKCHUE W PEANTU3AIMI0 TYPHUCTCKOTO MpoaykTa. TypornepaTopa Ha Tepputopuu PecmyOiauku
KazaxcraH.

2.3.3. Cnenuth 3a uHpopMaImei, nocrynaiiei oT Typoneparopa mocpeiactBoM  BeO  caiita  TypomepaTopa
https://kompastour.com/kz/, 31€KTpOHHON NOYTHI U APYTUX UCTOYHUKOB WH(POPMALIUH.

2.3.4. Bece cotpynHukd TypareHTa WM HHBIC JIHIA, UMEIOIIUE JOCTYI K JUYHOMY KabuHeTy TypareHTa B OHIAiH
cucreme Typomeparopa, NpPU3HAIOTCS JUIAMH, OTBETCTBEHHBIMH 3a Moaady 3asBoK. I[lomaHHele nMu 3asBKH
HPU3HAIOTCS JEHCTBUTEILHBIMHI U HE MOTYT OBITh OCTIOpEHBI TypareHToM B OyayIeMm.

2.3.5. CBOEBPEMEHHO H B IIOJJHOM 00BbEME  MPEIOCTaBIATh TyporepaTopy HHGOpMAIMi0 Ha OpPOHHUPOBAaHHE B
(dopme 3asBKU COTIACOBAHHOTO 00pa3ma. 3asBKU IOKHBI OBITH 0(hOpMIIEHBI B COOTBETCTBUM € MyHKTamu 1.4., 3.1.-
3.8. HacTosmero Jlorosopa.

2.3.6. CBoeBpeMEHHO OIIauuBaTh Typorneparopy CTOMMOCTb NpHoOpeTeHHBIX TyprcTaMu aBUaOUIIeTOB W/HITH
TYPUCTCKOTO IPOAYKTA B TOJTHOM 00BEME, COTJIACHO BBICTABICHHOTO CUYETa B COOTBETCTBUHM C yCIOBHAMH JloroBopa;

2.3.7. O3nakoMuTh TypHCTOB C TpaBUJIAMH TMPOXOXKICHHUS TaMOXKEHHBIX MPOLETYpP, IPEAYIPEIUTh MACCAKUPOB O
mpenMeTax W Bellax, 3allpelieHHBIX K IEepPeBO3KE B COOTBETCTBHM ¢ TpaBuiamu llepeBo3umka, TpeOOBaHUSMHU
WHCTPYKUMH WK namsatku Typucrta, comepxkamield ycinoBus OezomacHOCTH TypucTa W MHbBIE HpaBHIa MOBEICHUS
mpu ocymecTBieHn: TypuctoMm myTeniecTBusl (odopmileHHE BBE3JHON BHU3BL, €CIM TPEOYeTCs; CPOK AECHUCTBHSA
3arpaHUYHOrO TAcToOpTa, a TaK)Ke JOKYMEHTBI, CBA3aHHBIE C BBIE3ZOM HECOBEPUICHHOJNETHUX MAeTel), IpaBuia
NIepeceueHrs] TPaHML, YCJIOBUS CTPaxOBaHHUS, YCJIOBHUSA aHHYJSALHUHU TYpPOB IOJ MOANUCH TypHCTa W /WM HHOTO
3aKa34MKa TYpUCTHYECKOTO MPOAYKTA.

2.3.8. Tlo tpeboBanuto Typomepatopa, TypareHT 00s3aH HE3aMEIUIMTEIHHO MPEIOCTABISTH KOMHMH JOTOBOPOB C

TypareHT



https://kompastour.com/kz/

Typucramu, 3aka3unkamMd 1O TPOAAXKE TYPUCTCKOTO TMPOAYKTa W JAPYrHe MOKYMEHTHI, B CIlydasX, KOraa 3TO
HEOOXOAMMO Ui O(QOPMIIEHHS IOTOBOPOB 0053aTENBHOTO CTPAXOBAaHHUS TYPHCTOB, MONYYEHHS CTPaXOBOM
BBITIATBL, JINOO IS APYTUX CITydacs.

2.3.9. Ilpu BHeceHWH NaHHBIX TypHCTa B MOMEHT (OPMHPOBAHHs 3asBKM 3alOJIHATH MOJHYIO U KOPPEKTHYIO
MH(QOPMALUIO O TYpUCTaX, a8 UMEHHO:

®amunus Ums OtgectBo

NWH

Harta poxaeHus

OneKTpOHHBIN azpec

Homep mobmitbHOTO Tenedona

[Mpusnak pesunentcrsa (pe3uaeHT Pecnyonuku Kazaxcran uinn HepesuaeHT Pecniyonuku Kazaxcran)
TpexOykBenHbIi K01 cTpanbl-pesunenTcTBa (KAZ, RUS, UZB u 1.1)

MecTo XHUTEIbCTBA.

Co N @h Ph g oW =

ﬂJ'ISI TYPUCTOB-HCPEC3UACHTOB AarcHT 00s3aH BBICIIATH CKaH KOIIHIO nacrmopta TypuUCTa, a TaAKXKXC BCC
BBIIICTICPCUYUCIICHHBIC TaHHBIC 10 HEMY.

2.3.10. CoOmronath IEHCTBYIOIIME 3aKOHBI U NIPaBHJIA, PErJAMEHTUPYIOIIHME IOMYCK Maccakupa K MepeBo3ke (BU3a,
CPOKH JEWCTBUS MacmopTa u T.1.).

2.3.11. VBemommsate Typomeparopa o HapylieHHH TypHUCTOM YCIOBHH TOTOBOpa, 3aKIIOUYEHHOTO ¢ TypareHToM B
pamkax Hactosiero [lorosopa.

2.3.12. Pazbsicusate TypuctaM WIM HHBIM 3aKa3udKaM TYPUCTUUYECKOTO MPOAYKTAa IMOJA MOIMNHUCH, YTO
Typonepatrop m TypareHT HE HECYyT OTBETCTBEHHOCTh 3a yTpary Oaraxka Typucrta mpu ero mepeBO3Ke
aBuanepeBo3YnKoM. O3HaKOMHUTH TypHCTOB MM MHBIX 3aKa34UKOB TYPHCTUYECKOTO MPOAYKTA IO MOAMUCH, YTO B
clIyvae HENOJy4YeHHs Oaraka B a’pomopTy mpuwiera, TYpHCT JOKEH NPEAbSBIATH MPETCH3UIO HETIOCPEACTBECHHO
MEPEBO3UYNKY, TyTEM HANPAaBICHUS MUCbMEHHOW MPETEH3UU, KOTOPAs MOJIMTUCHIBACTCS JIUIIOM, MTOJTYYaIONIUM 0arax u
nepeBo3unkoM. llpereHsusi cocraBnsieTcss Typucrom, B a’pomopTy MpHiIeTa B MPHUCYTCTBUH IPEACTABUTEINS
a’pOIIOPTa — areHTa M0 PO3BICKY Oaraka M HAIpaBJISICTCS B CIIY)KOY po3bicka Oaraxka. TypucT 00s3aH OTpeOOBaTh OT
areHTOB MO0 PO3BICKY Oaraka HampaBICHHUS COOTBETCTBYHIOIEro akrta llepeBo3umKy, B CTpaHy pETrHCTpaIliH
aBUanepeBo3yrKa. [lepeBo3unk B COOTBETCTBUH C MEXyHAPOAHBIMU TPEOOBAHUSAMHU OPTaHU3YET IMOUCK YTPAuEHHOTO
Oaraxka W uHbOpMUPYeT 00 3TOM TypHucra. [Ipum mnepeMerneHurd Oaraka TypucTa CiIy)x0aMu aspomopTa
OTBETCTBEHHOCTH 3a 0arak HECeT adpOomopT.

2.3.13. TypareHT npuHUMAET Ha ceOs COTMIApHYI0 OTBETCTBEHHOCTD 3a AeCTBUs TypHcTa BO BpeMsl OCYIIECTBICHHS
Typa, 00s3yeTcs pa3bsICHUTb TypHCTy TIOCJIEACTBUS HAapyLICHWS MpPaBWI IEPEBO3KH, OCYIIECTBICHUS TYypa,
HaxOXICHUS B CTpaHe BPEMEHHOIO MpeObIBaHMs U MEPeceYeHUs IOCYNapCTBEHHOM TpaHUIIBl, a TaKxke
KOMIICHCHUPOBAaTh TypornepaTopy YOBITKH, CBS3aHHBIE C HapyIIeHHeM TypHucTOM yKa3aHHBIX MTPABUII.

2.3.14. Typarent o6s3aH 3a 12 "acoB a0 BeUIeTa TypHcTa YTOYHHTH BpPEMs, adporopT BeuieTa y Typoreparopa u
JIOBECTH 10 CBeleHUs TyprcTOB HEOOX0AUMYH0 HH()OPMAIIHIO O TIEPEBO3KE U TOPSIIKE €€ OCYIIECTBICHUSI.

2.3.15. B cmyuae obOpamenust k Typomeparopy ¢ mpereHsuer oT Typucra mo KakuM-THOO MpHYHHAM, TypareHt
00s13yeTCsl 0OPaTUTHC ¢ TUCHMOM Ha O(UIMATBHOM OJaHKE ¢ U3JI0XKEHHUEM OOCTOSTENhCTB oOparienus Typucra (c
CCBIJIKOM Ha JIOTOBOP M 3aKOHOJATEIbCTBO) U NPUIOKHUTH K MUCHMY: JOrOBOD, 3aKIHOUYCHHBIH Mexay TypareHTOM H
Typuctom (3aKa34MKOM TYPHCTCKOTO IPOJYKTa), MPETCH3HI0 TYpHCTa, MHPOpPMAIHUIO 0 3asBKe, (OTO W/WIH BUACO
(mpn HanM4YWMM), a TaKXKEe WHBIC JOKYMEHTHI, HeoOXoammble Typomeparopy Ais HaUIeKallero W IOJIHOTO
paccMmoTpenus obparienus Typarenta. IIpereH3us MoXeT ObITh paccMOTpeHa TyporeparopoM B TEUEHHE MECSIIA.
CpoK pacCMOTPEHHUS MOXKET OBbITh MPOJICH B 3aBUCUMOCTH OT CJIOYKHOCTH CHTYaIIHH.

2.3.16. CBOE€BpEMEHHO MPOU3BOIUTH OIUIATY CYETOB, BHICTABIECHHBIX TypomepaTopoM.

2.3.17. Cobmromath ycnoBus [oroBopa HamiexxanumM o0pa3oM U B TIOJTHOM 00BEME.
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2.4. TypareHT uMeeT NpPaBo

2.4.1. Tlonyuuth HHGOPMAITUIO O TYPUCTCKUX MPOIYKTAX U IICHOBBIX MPEJIOKCHUAX HA HUX HAa ODUITHATIEHOM CcaiTe
Typormeparopa https://kompastour.com/kz, B ToM 4uciie Ipu IOMOINK 3JCKTPOHHOU IMOYTHI U BeO-caiTa.

2.4.2. Hampasnsare 3asBku Typoreparopy, MPOM3BOIWTL OPOHHPOBAHHME M MPOJaXy aBHaOWIeToB IlepeBo3umka
yepe3 BeO-calT https://kompastour.com/kz unm yepes 31eKTpoHHBIN KaOuHeT TypareHra.

2.4.3. Hampapnsath 3asBKHA Ha TYPUCTCKUN MPOAYKT (aBUAOMIICTHI, MPOKUBAHUE, TPAaHC(EPT, MUTAHUE, MEAUITUHCKOES
CTpaXxOBaHUE TYPUCTOB M T. I.) HA OCHOBE TYPIPOAYKTOB TYpONEPaTOPOB-HEPE3UACHTOB M [lepeBO3UMKOB uepes
BeO-cauT https://kompastour.com/kz, 3eKTPOHHON PACCHUIKOM MIH Yepe3 JICKTPOHHBIN KabuHeT TypareHTa.

2.4.4. Tlomygate ot Typomeparopa COOCTBEHHBI HWHIWBHIYAJIBHBIA TApOidb W JIOTHH I pabOTBI B OH-JIAWH
cucreme TypormepaTopa depes dIeKTPOHHBIN KabuHeT TypareHTa.

3. ITopsinok padoThl ¢ 3assBKaMHU
Ilogauya 3asaBku

3.1. Ilporpamma Typa, mata m Bpems Hadaia Typa, MecTo M BpeMs cOopa, a TakkKe gara okoHUaHUs Typa
ONpEAeNseTCS COTJAcCHO OTICIBHOTO TIEPEYHs, MPEJOCTaBIsIeMOro TypomepaTopoM TYPUCTCKUX YCIYT TIO
JIOTOBOpaM ¢  mapTHepamu  TypomepaTopa, KOTOpbIH  myOnuKyercs Ha  caiite  TypomepaTtopa
https://kompastour.com/kz (mouckoBasi cucrema). TypareHT HampaBIsSeT 3alpoc Ha MOATBEP)KICHUE 3asBKH dYepe3
DJIIEKTPOHHEIN KabuHeT TypareHra.

3.2. Csenmenus, mnepemanueie TypareHToM TyporepaTopy ITOCPEICTBOM OH-JIAWH CHCTEMBI OpOHHPOBAHUA,
MIPUPABHUBAIOTCS K CBEICHUSM, TIEPEAAHHBIM B IIMCBMEHHOM BHJIE 32 IMOAMMKCHIO U TIeYaThio TypareHTa.

3.3. st paboTel ¢ cucTteMoii oH-NaiiH OpoHmpoBaHus TyporepaTop, mocje MoANUcaHusi HacTosimero /lorosopa,
npenocTaBisaeT TypareHTy HHAMBHIYaIbHBIN NMapoib U JoruH. OTcnexuBaHue NpuHATON Typoneparopom 3asBKHU CO
BpPEMEHH €€ IIOCTYIUICHHUS M A0 MOMEHTA IOATBEPKIEHUS IPOU3BOIUTCS COTPYIHUKOM TypareHTa B COOTBETCTBHH C
nyHkToM 2.3.4. Jlorosopa.

3.4. TypareHT HeceT MOJHYI0 OTBETCTBEHHOCTH 32 COXpPAaHEHHE CEKPETHOCTH MEepPeAaHHOTO €My HHIUBHIYaJIbHOTO
MapoJjs W JIOTHHA B OH-JIAHH CHUCTeMe OpOHMpOBaHWS. B ciydae 3aBiajeHus] TPETHUMU JTUIAMH WHIUBUAYAITBHOTO
MapoJisi U JIOoTWHA TypareHTa W BRICTYIUICHHS 3THX JIMII B OH-JIAWH CHCTeME OpOHHMpPOBAaHWS OT MMEHH TyparcHra,
Typomnepatop He HECET OTBETCTBEHHOCTH 3a YIepO, MOHECEHHBIH TypareHToM WM TPETHHUMH JIMIIAMH B CBSI3H C
TaKUMU JACUCTBUSIMHU.

3.5. B cnyuae 3aMeHbl WM OJOKHPOBKH IMapojsl W/WiM JIOTHHA TypareHTa B OH-JIaHH CHCTEME OpPOHUpPOBAHHUS,
rocyeAHuN oopaiaercs K Typoreparopy ¢ COOTBETCTBYIOIIUM MACEMEHHBIM TpeOOBaHHEM. 3aMeHa Wi OJIOKHPOBKA
MapoJIst M/WId JIOTHHA MPpou3BoguTcs TypornepaTopoM B TedeHrne 1 (0gHOro) pabodero IHS ¢ MOMEHTA MOJIyYCHUS
COOTBETCTBYIOMIETO MUCHhbMEHHOTO TPEOOBAHUSI.

3.6. JlokyMeHTaMH, [TOATBEPKIAIOIIMMH OpOHUPOBAHKUE aBUAOMIICTa U/WIKM TyPIPOAYKTa, IBistoTcs [loaTBepkacHe
B OH-JIaliH cucteMe Typomeparopa, B anekTpoHHOM KabuHeTe TyparenTa u Cder Ha oruiaty, Kotopeiii TyponepaTtop
dopmupyeT B TUUHOM KaOuHeTe. [lonTBepkeHre MOXeT ObITh HampamieHO TypomeparopoM TypareHTy Ha ampec
3JIEKTPOHHOW TOYTHI.

3.7. llocne momyuenust 100 % omuater TyparenTta B tnaHOM KaOuHete TypareHnTta OyneT AOCTYIIEH CIEAYIONINI TaKeT
JOKYMEHTOB: TYpHUCTCKUH Baydep (B KOTOPOM OTpakaeTrcs HH(pOpMamus MO pPa3MELICHUIO B OTese, MUTAHHIO,
TpaHcdepy), aBHaOMJIET WM MapLIpyTHas KBUTAHIMs, MaMsATKa ii TypHcTa, CTpaxoBOM cepTH(HKAT JHO0
CTPaxoBO# MOIHC (10 3armpocy). JJaHHBII MaKeT TOKYMEHTOB BBIIACTCS ITyTEM OTKPBITHS JOCTYIIA B JTMYHOM KaOWHETe
100, B MCKIIOYHUTENBHBIX CIy4asx, 3alIpoca y OTBETCTBEHHOTO MEHeIKepa Ha JJIEKTPOHHYIO MouTy TypareHTa.
ABHaOWIIETHI IO ONPENCICHHBIM HalpaBICHUSM U aBUAKOMIIAHHSM BBIUCHIBAIOTCA 32 1-2 THS 10 BBLIETA.

3.8. Ilpu Oponmposanuu TypoB Ha «Bwicokuii ce3ou» - HoBoromuuit mepuop ¢ 25 mekadps mo 5 saBaps, Haypeis ¢
18 mapra mo 28 mapta, PoxnectBo ¢ 20 nexadps no 25 nekadps u ¢ 5 suBaps mo 12 suBaps, Kuraiickuii HoBsiii rog,
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Pamanan, Ilacxa, Maiickue mpa3mHuku, lleproapl MIKONBHBIX KaHUKYN, akius «Pannee Oponmpomanue», MICE
(TpynmoBbIe TYpBI, KOPITOPATUBHBIE 3a€3]1bI, OpPOHUPOBAHUE CBBINIC 5 HOMEPOB), Kpyu3Hbie Typhl, « DYNAMIC» nmmn
JlnHaMUuUYeCcKHe TYpPHhI, a TAKXKE JTHOOBIX TYPOB, IO KOTOPHIM TyporeparopoM yCTaHOBJICHBI OCOOBIC YCIIOBUS OILIATHI,
OIIaTa MPOU3BOAUTCA B TeUeHUE 48 4YacOB C AAaThl HOATBEPIKICHUS.

OTtka3 (aHHyJasinus) oT 3asgBKU

3.9. Otka3 (amHymsiausa) TypareHta oT 3asBKH SBISETCS HapyIMIEHHEM O0S3aTEIhCTB W BIICUET OTBETCTBEHHOCTD,
NPEeIYyCMOTPEHHYIO pas3genaoM 7 Hacrosimero JloroBopa u JeicTBYIONIMM 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran. B ciydae orkaza TypareHTa OT NEpPEBO3KH WM TYPUCTHYECKOrO0 NPOAYKTA, TypareHT OIIauuBacT
Typomneparopy mrpad B pazmepax, yka3aHHBIX B IMyHKTe 7 HacTosmero Jlorosopa.

3.10. [opsmok oopmiieHUst OTKa3a (aHHYISIH) OT 3asBKH:

B cnyuae otkasza Typarenta (Typucta) ot Typa Typarent nampasnser TypomepaTopy 3ampoc Ha 0TKa3 (aHHYJISIIHIO)
3asiBKH 4epes3 JIMYHbIN KaObuHeT. 3anpoc 00 oTka3e (aHHysiuK) oT 3asBku npuHumaercs ¢ 10.00 mo 17.00 Bpemenn
Hyp-Cynrana. Ilocie npunaTus 3ampoca 00 aHHYJSLUH, B JIMYHOM Kabunete TypomepaTtop HampaBisieT OTBET Ha
3alpoc ¢ yKa3aHWeM yciloBull aHHyssmuu. Ilocie uero TypareHT naer oTBET B JMYHOM KaOMHETE O COIJIACHUU C
YCIIOBHSAMH aHHYJSIIMH. B ciydae Hecormacust TypareHTa ¢ yCIOBHSIMU aHHYJISIIUA WIIM OTCYTCTBHEM KaKOTO-THOO
oTBeTa OT TypareHTa, ero caMoyCTpaHeHus, 3asiBKa cunTaeTcs AecTByroulei (3asBka He aHHYIUPYETCS).

Taxoxke oTkazoM oT 3asBku Oyner cuuTarhesl Oe3nmeiicTBue TypareHta, B OTHOIIECHHM 3a0pOHHPOBAHHOH 3asBKH,
BhIpa3UBIIEeCS B OTKa3e OT MPENOCTaBICHHs TyponepaTopy KaKHX-IMOO TMOSCHEHHH B CBS3H C (DAKTHUECKUM
camoycTpaHeHueM TypareHra oT IpHoOpETEeHUs 3aKa3aHHOIO TYPIIPOAYKTa.

Mowmentom Havana Typa cuutaeTcst IeHb OTIPABKH (BBUICTA) B yHKT HA3HAYCHUSI.
3.11. MomenToMm anRyJsman Typa Oynmet cantarbes [loarBepskaenue aHHyISIITN 3asBKU oT TypomepaTopa.

3.12. B ciyuae, ecnu TyparenT otkasaincs ot Typa mo [loarBepkaenus 3asBKu, 3a0pOHUPOBAHHON HE TO3THEE YEM
3a 48 wacoB gHs mo Bbuleta, Typarent omuradmBaer mrpad mo 100 % ot crommoctu Typa (B 3aBUCHMOCTH OT
MoHEeCeHHBIX TypormepaTopoM pacxooB).

BHecenne u3menenuii B 3asiBKy

3.13. Ilpy KakAOM HM3MEHEHHWH YCIOBHH OpOHUpOBaHUS 3asiBKH IMOCJE MEPBOHAYAIBHOTO MOATBEPKICHHS 3asiBKU
Typoneparopom, TypareHT 00s3yeTcs HaIKUCATh oTneny OpoHupoBaHus TypomepaTopa O BHECEHHBIX
n3MeHeHusx. Ilocine BHeceHus TypomepaTopoM COOTBETCTBYIOIIUX W3MCHEHHU B 3asBKy, TypareHT o0s3yeTcs
POBEpUTh BHECEHHBIE HM3MEHEHHWs M HamucaTh OTAeNy OpoHupoBaHus Typomepatopa O NpaBHIBHOCTH
BHECCHHBIX U3MEHEHHH. B ciiyuae ecnu TypareHt He npoBepusl BHECEHHbIE N3MEHEHHSI M/WIIM HE HAIUCA OTHEIY
OoponupoBanus TyporepaTopa 00 WX MPaBUIBHOCTH, MPEANONAraeTcsi YTO TypareHT cOrjaceH ¢ BHECECHHBIMU
n3MeHeHnIMH U TypomepaTop He HECET OTBETCTBEHHOCTH 3a KaKUe-JIHOO0 MMOCIeCTBIS BHECEHHBIX N3MEHEHUH (B
TOM 4YHCJIE, HO, HE OTPAHMYMBASICH - UMYILIECTBEHHBIE).

4. YciaoBus U NOPSAIOK OIJIATHI

4.1. bpyrTo CTOMMOCTb TYPHUCTCKOTO TMPOAYKTa MJISi pealu3aldyd TYpPUCTYy ONpPENeNsieTcsl KOMMEPYECKUM
npe/yiokeHneM  Typomepatopa W uHpOpMamuel,  pa3MmemaeMoi ~ Ha ~ BebO-caiite  Typomepartopa
https://kompastour.com/kz. VYkazannas TyponepaTopoM Ha calTe CTOMMOCTh TYPHUCTCKOTO MPOIYKTA SBISCTCS
MaKCUMAaJbHOM JUIS peaju3aldd TYpUCTYy, TypareHT He BIIpaBe CaMOCTOSTEIbHO 3aBBINIATH YKAa3aHHYIO
TyponepaTopoM Ha CailTe CTOMMOCTh TYPUCTCKOTO MPOAYKTa. PacueTsl mpou3BOAATCS B TEHTE, IO KOMMEPUYECKOMY
kypcy Typomeparopa, ykazanHoMy Ha caiite https://kompastour.com/kz Ha aenp omnarel. Kypc ycraHaBimBaeTcs
TypomeparopoM exXeTHEBHO U pa3MelnaeTcs Ha caidte Typoneparopa.

4.2. Omnara 3a aBHaOWIIEThl W/WIX TYPUCTCKHH MPOIYKT MPOU3BOAUTCS TypareHTOM B TEHI€ IO HETTO JHOO II0
OpyTTO CTOMMOCTH, YKa3aHHOH B cUeTe Ha OIUIaTy. YKazaHHas TyporepaTopoM Ha caiTe OpyTTO CTOMMOCTH
TYPUCTCKOTO TPOAYKTa BKJIIOYaeT KOMHCCHOHHOE BO3HarpaxkiaeHue TypareHra. Pa3smep KOMHCCHOHHOTO
Bo3HarpaxnaeHusi TypareHta yka3plBaeTcs B CUETE Ha OIUIATy M SBISETCS AareHTCKUM (KOMHCCHOHHBIM)
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BO3HarpaxaeHueMm TypareHra 3a IpOJBIKEHIE U PEATH3AIHI0 TYPUCTCKOTO MPOAYKTA.

4.2.1. B ciyuae ynepxanusi TypareHTOM CyMMBI ar€éHTCKOT'O (KOMHCCHOHHOTO) BO3HArpa)aeHHs (oIuiaTa Mo cymMMme
HEeTTO0), TypareHT 00s3yeTcs B A€Hb OIUIaThI (B CiIydae OIUIAThI II0 YacTsIM, B I€Hb IIOCIEIHEH OIIaThl) IPEA0CTaBUTh
Typonepatopy ABP (AkT BbInONHEHHBIX padoT), moamnucanHeid Typarentom u OC® (smexTpoHHas cueT-(aktypa,
BeimucanHas TyparentoMm). B ciyuae ecim Typarent He mpengoctasisier Typonepatopy ABP (AKT BBIIOTHEHHBIX
pabot), nmognucanHeiii TyparenToM w/mian DCD (anekTpoHHas cyer-hakTypa, BBIIMCaHHAs TypareHTOM), cyMMa
KOMMCCHOHHOI'O BO3HArpaXkA€HUs MouIexxut omiate TyparenTtom TyponepaTtopy (OyzeT sBIATHCS 3a10/DKEHHOCTHIO
Typarenta nepea TypomnepaTopom), Takke TypareHT Jumaercs mpaBa JOCTyla K JOKyMEHTaM, YKa3aHHBIM B ITyHKTE
3.7. loroBopa. I'apantuiinbie nmucema TypareHTa o nmpenoctaBieHHH B Oyaymiem (rmo3aaee natel omiatel) ABP (AT
BBINIOJIHEHHBIX padoT), moanucanHoro Typarentom U DC®D (anekTpoHHas cueT-(hakTypa, BEIIMCAHHOTO TypareHToM)
HE MOTYT OBITh NPUHSATHI TyponepaTopoMm.

4.2.2. B ciyyae oOIUIaThl IMOJHOHM CTOMMOCTH TYPHUCTCKOTO NpoAykTa (OpyTTo), areHTrckoe (KOMHCCHOHHOE)
BO3HArpaXKaAeHUE BhIITaunBaeTcsl TypareHTy B TedeHue 2 (IByX) pabouyMx [IHEH ¢ AaThl NpPEAOCTABICHUS
Typarearom ABP (AkTa BBIONHEHHBIX paboT), moanucanHoro TyparentoM u TyponepatopoM u DC®D (a1eKTpoHHAs
cueT-(hakTypa, BeITUCaHHAs TyparcHTOM).

[lpr Oe3HaNMYHBIX pacyeTax OIIaTa CYUTACTCS MPOU3BEACHHOW MO (DakTy MOCTYIUICHHS JCHEXHBIX CPEICTB Ha
OankoBckuil cuer Typomeparopa. Ilpu ommate nHanmmunsiMu TypareHT BHOCHUT B Kaccy Typomeparopa cymmy,
VKa3aHHYI0 B cueTe, ¢ yueToM 1.9 crathm 25 3akoHa PecnyOmuku Kazaxcran or 26 mronst 2016 roga Ne 11-VI «O
IiaTeXXax M IUIAaTCKHBIX CHUCTEMax», COrJIaCHO KOTOPOMY HAJIMWYHBIC IUIATCKHU MCEXKAY HOPUANYCCKUMU JIHMLOAMU U
WHIVBUAYaJbHBIMU TPEINPHHAMATEISIMA HE NODKHBI npeBbimaTh 1000-KpaTHBIA pa3Mep MECSYHOTO PacyeTHOTO
MOKa3aTeJs O CIETIKeE.

4.3. B Teuenne 1 (omHOro pabouero) AHS CO AHS TOATBEPX ACHWS 3asBKH B JTUYHOM KaOwHeTe TypareHTa
(hopMHUpyeTCS CYET HAa OIUIATY CTOMMOCTH IOJTBEPXJACHHOTO TYPHUCTCKOTO MPOAYKTa. TypareHT caMOCTOSTEIbHO
pacnedaTtsiBaeT COPMHUPOBAHHBIN CUET U3 JUYHOTO KaOWHeTa B cucTeMe. CUeT NEeHCTBUTENICH B TCUCHHE TEKYIIETO
pabodero AHs, €ClIi WHOE HE OTOBOPEHO JOIOJIHWUTENLHO M HE M3MEHEH KoMMepueckud kKypc Typoreparopa Ha
MOMEHT OIIaTHI. B ciydyae nu3aMeHeHust kommepueckoro kypca TyporepaTopa B TedeHue nus, Typomneparop BIpaBe
MIPOU3BECTH MEepepacuyeT CTOMMOCTH TYPHCTKOTO MPOJAYKTa MO HOBOMY KYpPCY M BBICTaBUTH HOBBIH
CUET Ha OMmiaTy.

B cnyuae, ecnu TyponepaTopom ompeaeneHbl 0coOble YCIOBHA WK KpaiiHue cpoku aHHYsuuH (deadline), Typarent
00513aH OIUIATUTH MOJIHYIO CTOUMOCTH Typa He mo3aHee, YeM 3a OJUH JIeHb 10 X HacTyluleHus. B ciydae Heomnarel,
Typoneparop MOXeT H3MEHHUTH CTOMMOCTH Typa B OOJBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 32 OIIATy B IaHHOM ClIydae
Bo3Jyiaraercst Ha TypareHTa.

4.4. TypareHt 00s3aH npou3BecTy oruiaty He MeHee 30-% OT CyMMbI CTOMMOCTH 3asiBKH B TepBbie 3 (TpH) pabounx
JHsI TIOCJIE TIOATBEPKICHHS, a OCTAJIbHYI0 CyMMY HEOOXOAMMO MPOM3BECTH He Mo3aHee 7 (CeMb) KaJeHIApHBIX THEH
Jto natel Havana Typa. Mckimtouenue cocraBistoT Typel Ha AaTel 3ae3/1a, AaTel Hadana Typa o ycnosusm «PaHHero
OponunpoBanus» U B «Bricokuit cezon» (mpa3gauku), MICE, kpyusasie Typsl, «KDYNAMICy» wmmu JluHamudeckue
Typhl, IO KOTOpPBIM yaepkuBaercs cymma B pasmepe 100 % ot crommoctu Typa BHE 3aBHCHMOCTH OT AAThl
AHHYJISIN:

- HoBoroauuii niepuon ¢ 25 aexadps mo S sHBapst

- Haype13 ¢ 18 mapra no 28 mapra

- PoxxnectBo ¢ 20 nexaOps mo 25 nexadpsi u ¢ 5 sHBaps no 12 sHBaps

- Kuratickuii HoBolii roz

- Pamanan

- [Tacxa

-Maiickue nmpa3gHUKH

- [leproap! MIKOTBHBIX KAHUKYI.

-Axrus «PanHee OpoHUpOBaHHE

-MICE (rpynnoBsie Typbl, KOPIIOPaTUBHBIE 3a€3/1bl, OPOHMPOBAHUE CBHILIE 5 HOMEPOB);

-Kpyuznsie TypBI
- «\DYNAMIC» nnu Aunamudeckue Typbl, GDS Typsl, Typsl ¢ 0COOBIMH yCIOBHUSMH.

[Tpu 3TOM, BCe Typsl, 0OpPMIICHHBIE Ha JAaThl BHIIICIIEPEUUCICHHBIX Mpa3tHuKoB, «Pannee oponupoBanue», MICE,
kpyusHbie Typsl, «DYNAMICy nnn JlnHamMudeckue Typhl, a TAaKKe OTENIM C OCOOBIMU YCIIOBUSMH OIUIATHI, JOJIKHBI
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ObITh OrutadeHsl B pazmepe 100 % B Teuenne 48 dacoB ¢ maThl moATBEpKACHUA 3assBKH. CTOPOHBI MOITBEPKIAIOT,
YTO €CJIM J]aTa 3ae3/1a BhINAIaeT Ha Pa3JHHYHbIC JTHU, TO 3asBKa JIOJDKHA OBITH OIJIaueHa B TeueHHE 24 4acoB CO JHS
nonTBepkAcHu He mo3gHee 15.00, B 3aBHCMMOCTH OT JaThl 3ae3fia, B MPOTHUBHOM ciydae TypomepaTop BIIpaBe
aHHYJIMPOBATH 3asIBKY.

4.5. Omrara o Typam cucrembr GDS (TypoB € HCIIOIB30BaHHEM AaBHUAOWIICTOB HA PETYISIPHBIX percax) Hu
«DYNAMIC» nnu [luHamuueckue Typbl NPUHUMAETCS 10 MpaBUIaM aBHAKOMIIAHHH, HO HE mo3aHee 1 (0gHOTO)
pabodyero qHS C AATHI MOATBEPIKIEHUS 3asBKH.

4.6. YcloBHs OIIATEI OTEIEH ¢ OCOOBIMHU YCIIOBUSMHA OIUIATBI B TypaX YKa3bIBAIOTCA Ha caiiTe W/WIH B PaCChbUIKE
TyponepaTopa, WM Ha MOMCHT HO):[TBCp)KZ[CHI/ISI 3as1BKH B JIMYHOM KaOWHETE TypareHTa.

4.7. B ciyuasix, koraa Ao 1aTel Hauana Typa ocraercs MeHee 7(ceMH) KajeHIapHbIX aAHei, omiata 100% ot crouMocTH
Typa npousBoantcs B aeHb [lonTBepxaeHus 3asBKy.

4.8. Tlpy KaxIOM HU3MCHCHHH YCJIOBHH OpOHHpOBaHMs 3asBKH IOCJEC INEPBOHAYAIBHOTO IMOATBEPIKICHMS 3asBKU
Typoneparopom, TypareHT Bo3Mmemaer Typomepatopy BCE€ pacxojibl, IOHECEHHBbIE IMOCIEAHUM B CBA3U C
nepeOpOHUPOBaHUEM B TeueHHUe 1(0MHOT0) pabovero AHS C NAThl TOATBEPIKICHHIS U3MEHEHHUN B YCITyTaX.

4.9. B cnyyae HEBO3MOXXHOCTH UCIOJHEHHUs Hactosmero JloroBopa, Bo3HUKIIEH N0 BUHE TypareHTta, uinu Typucra
ycnyru TypornepaTopa mozjiexar omiaTe B MOJHOM 00beMe.

4.10. B cmygae orkasza Typarenta ot Typa mo mpuduHE OTCYTCTBHS (HEICHCTBUTEIHLHOCTH) Y TypHCTa BBE3THOM
BU3BI, ITACTIOPTa, BKJICHKH Ha HECOBEPIICHHOJETHETO peOeHKa, HOTApUAILHO 3aBEPEHHOTO Pa3pelleHHs OJJHOTO U3
CyIpPYroB Ha BBIBO3 PEOCHKA 3a TPaHUIy, ¥ WHBIM IOTPAHHYHO-TAMOXKEHHBIM (DOPMANBHOCTSIM, Ui TypareHTa
HACTYMAIOT IOCIEACTBUSA, MPeIyCMOTpeHHbIe 1.7.2 Hactosmiero JloroBopa. Otka3 [loconbcTBa B BBITade BU3BI
TYPHCTY HE SIBIISIETCS] OCHOBaHUEM JIJIS OTMEHBI IITPA(HBIX CAHKITUIA, U3JI0KEHHBIX B I1.7.2. HacTosIiero JloroBopa.

4.11. Ilo dakty okazaHHbIX yciyr CTOPOHBI ITOAMUCHIBAIOT AKT BBIITOJIHEHHBIX pa0OT (OKa3aHHBIX YCIIyT) IO JaTe
BBIIETA TYPHCTOB. TypareHt o0s3yeTcs BepHYTh oanucanubiii AKT Typoneparopy B Teuenue 10 (gecsaTs) paboumx
JHEH C JaThl TOMYy4YeHHsT Hapo4yHO (JIF0OBIM TIpeacTaBuUTEeNeM TypareHra) Wi ¢ JaThl OTIPaBKU 1yporeparopom
MoYTOM 1O ajpecy, ykazanHoMy B JloroBope. B ciydae HeBo3BpaTa, a Takke HENPEICTaBICHUS MOTHBUPOBAHHOTO
OTKa3a OT IOAIIHNCAaHUuA AKTa B TeyeHHE BBIIICYKA3aHHOTO CpOKa, AKT cuurTaercs IIPUHATBEIM W IOAINMMCAHHBIM
Typarentom. B manHOM ciydae, TypareHT He BIIpaBe OCiapuBaTh cojiepkanne AKTa B Oy rymem.

4.12. CTOpOHBI €XEKBAapPTAIbHO TMOAMUCHIBAIOT AKT CBEPKH B3aMMOpacueToB. TypareHT o00s3yeTcs BEpHYTb
MOJIMCAaHHBIN aKT CBEPKH B3auMopacueToB Typomepatopy B Teuenue 10 (gecsarts) pabounx AHEH ¢ JaThl HONTYyYEHHS
HapoYyHO (JTIOOBIM TIpelcTaBuUTeNleM TypareHTa) WM C JaThl OTHpaBKK TyporepaTopoM IIOYTOW IO ajpecy,
ykazanHoMmy B JloroBope. B ciydae HeBo3BpaTa, He moanucanus AKTa, a TakKe HEIPEICTaBICHUS MOTHUBUPOBAHHOTO
OTKa3a OT MOANMCaHUs AKTa B TEUCHHE BBINIEYKAa3aHHOTO CPOKa, AKT CUMTAETCA MNPHUHATHIM U IOJINHCAHHBIM
Typarentom. B nanHom ciydae, TypareHT He BIpaBe OCriapuBaTh coiepkanue AKTa B OyIyIieM.

4.13. HacrosimuM TypareHT maeT corjache Ha CIHMCaHHE KaKUX-JIM0O CYMM C OIUIAUuEHHBIX 3asBOK Ha IMOTAIICHUE
mo0ol 3amomkenHoctH Typarenta mepen TypomepatopoMm. Ilpu stom, Typomnepatop Hampaenser TypareHTy
YBEIOMIJICHHE O TepeHOce CYMMBl. B ciywae Takoro cmucaHws, oruiadeHHas TypareHToM 3asBKa, CUHMTAeTCs HE
OIJTAYCHHOM W YCITYTH MO Hell He OyayT OKa3aHbI.

5. OTBercTBeHHOCTH CTOpOH.

5.1. 3a HapymeHue WIM HEHAJAJeXKalllee BHIIOIHEHHE MPHUHATHIX M0 HacTosmeMmy JloroBopy 00s3aTenbCTB,
CTopOoHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOIaTeIbcTBOM PecyOnmkm KazaxcraH.

5.2. TypareHT HECeT OTBETCTBEHHOCTh 3a OCTOBEPHOCTH CBEACHHH, MpemocTaBiIsieMbIx Typomepatopy. B cimydae
MIPEIOCTABIICHUS] CBEIEHH, HE COOTBETCTBYIOIIUX IEHCTBUTEIHHOCTH, JHOO HCKaKEHHBIX, HETONHBIX CBEICHHUH,
00 HECBOCBPEMEHHOTO NPEOCTABICHUS TAaKUX CBeeHui, TypornepaTop He HECET OTBETCTBEHHOCTH 32 HETaTHBHBIC
ITOCJICICTBHSI, BRI3BAaHHBIC TAKMMH JeUCTBHIME (Oe3aeiicTBruem) TypareHTa.

5.3.Typ0nepaTop HC HCCCT OTBCTCTBCHHOCTD 3a NOMJIMHHOCTD, ITPABUJIIBHOCTL, CPOK ,Z[CflCTBI/ISI JAOKYMCHTOB, HAJIMYUC
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HNHH B nacnopte u T.A., IpeAocTaBiIsieMbIX TypucToM s opranuzanuu Typa, 3a BCE BO3SMOXKHBIE IIOCIIEACTBUS,
CBSI3aHHBIE C 3TUMH OOCTOSITEIHCTBAMH.

5.4. TypareHT HeceT OTBETCTBEHHOCTb 3a IpoBeJAeHHE Uil TypucTa NpeABapUTENILHOTO HHCTPYKTa)ka IO BCEM
BOIPOCaM, CBSI3aHHBIM C OpraHM3aluer Typa U o(OpMIIEHHEM BCEX HEOOXOAMMBIX HOKYMEHTOB B COOTBETCTBHUU
¢ nmyHkTtamu 2.3.7., 2.3.12 JloroBopa.

5.5. B ciyyae HapyIieHus MOPsiAKa U CpOKOB omatel 1o Jlorosopy TypareHT ormauuBaet TypornepaTopy MEHIO 3a
KaKIbIN KaJeHJapHbIi JIeHb Mpocpouku B pazmepe 0,5% OT CyMMBI 3a/10J>KEHHOCTH.

5.6. TypomepaTop HECeT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U IOJIHOE OKa3aHHE YCIYT, BXOJALIMX B cocTaB Typa
Npy HaIWYMM BHHBI M C MOMEHTa BbIIaun Bayuepa Typarenty. B cimydae oTkaza Typomepatopa OT
MPENOCTaBICHU TYPHUCTCKUX YCIYTr IO Baydepam, MPHOOPETEHHBIM IO HacTosimeMy JloroBopy, mo MpUYHHAM, HeE
3aBUCAIIUM OT TypareHra, nocieIHui Bripase TpeboBath oT TypomnepaTropa Bo3MEIIEHUs yOBITKOB.

5.7. TypareHT HeceT MOJIHYI0 OTBETCTBEHHOCTH 33 JOCTOBEPHOCTh MpeAocTaBIeHHON nH(opManuu Typomneparopy u
B Cllydae BO3HHUKHOBEHHS CIIOPOB CO CTOpPOHBI TYpUCTOB, TpPE€TbUX JUI U TJA., B CBI3H C
MIPEIOCTaBICHUEM HE0CTOBEpHON HH(OpMAINY, BO3MEIIAET pacxopl, yObITku Typomneparopy.

5.8. Typoneparop He HeceT OTBETCTBEHHOCTH 3a [lepeBo3urka Mo 00CTOATENLCTBAM, CBSI3aHHBIM C TPAHCIIOPTUPOBKOH
(nmepeBo3koit) Typucta u ero Oaraxka (OTMeHa peiica, 3aJepiKKa peiica, 3aJepKKa MoJa4d TPAHCTIOPTHOTO CPECTBA,
BBIHYKJICHHOE U3MEHEHHE MapIIpyTa, U3MEHEHIE BpeMEHH BblIeTa U T.11.), TypareHT (TypucT) 00513aH NpeIbsSIBISATH
npeTeH3un HenocpeacTBeHHo [lepeBo3unky mibo Typoreparopy (it nepeHanpasicHus npeteH3uu [lepeBo3unky), ¢
COOJIFOICHUEM TPUHSATHIX MPOIEIYP, B COOTBETCTBUH C 3aKOHOJIATEILCTBOM W B YCTaHOBJICHHEIC CPOKH.

5.9. TypomnepaTop He HECET OTBETCTBEHHOCTH 3a OMO3aHKe TypucTa Ha pelc -perucTpanrs Ha MeKIyHapOaHbIE
peiicel HaunHaeTcs 3a 3 Jaca 10 BpeMEeHH BBUIETa, YKa3aHHOTO B aBHAOWIIETE WM B MapIIPYTHON KBUTAHIINH.

5.10. TypomepaTop He HEcCeT OTBETCTBEHHOCTH 3a OTKa3 B BblJade BBHE3JHOW BH3BI W/HIM 32 HECBOEBPEMEHHYIO
Bblauy BH3y TypucTy, nu0o 3a oTka3 TypHcTy BO Bbe3/€ IOCyJapCTBEHHBIMH OpPraHaMHU CTpPaHbl, MPHU YCIOBUHU
cobmonenus: Typoneparopom popManbHOCTEH, yCTaHOBICHHBIX MPH 0OpalleHny 3a BU30i. Bee pacxonpl, cBsS3aHHbBIE
C OTKa3oM B BBIJIa4€ BU3Hl /MM C HECBOCBPEMEHHOHN BBIZauell BHU3BI JIMOO C OTKa3oM TypuCTy BO BBe3Je
roCy/IapCTBEHHBIMHU OpraHamu ctpasbl HeceT TypareHT/Typuct u Bo3MmemaeT pacxoasl TypormepaTopa B TedeHHe 3
(Tpex) KaneHIapHBIX THEW C IaThl 3asiBICHUS TyponepaTopoM COOTBETCTBYIOMIETO TPEOOBAHMSL.

5.11. TypomepaTop HE HECeT OTBETCTBEHHOCTH 3a KadyeCTBO M OIUIaTy JOIMOJHHUTENBHBIX YCIYyr (SKCKYpCHH,
TpaHC(EpThl, MU3MEHEHHE YCIOBHH NPOKUBAHMA), 3aKa3aHHBIX W OIUIaYeHHBIX TYpPHCTOM CaMOCTOSTEIbHO Y
CTOPOHHUX ()UPM Ha TEPPUTOPHH CTPAHBI IPEOBIBAHHSL.

5.12. TypomepaTop He HECeT OTBETCTBEHHOCTh 3a JII000€ CaMOCTOSTENIbHOE HW3MEHeHHe TypucToMm yCIIOBHUi
00CIy’KMBaHMs, TIOBJIEKIIIEE 32 COOOH  JOTMOJIHUTENIBHBIC 3arpaTel  (M3MEHEHHE  YCIIOBHH  MPOXKUBAHUS,
9KCKYpPCHOHHBIE MPOTPaMMBbI, TpaHC(EPH U T.1.), & TaKXkKe 3a oIiaTy TypHCTOM B cTpaHe NMpeObIBaHMS CYETOB Ha
KJIMEHTCKOE 00CITyKMBAHUE CBEPX OTOBOPEHHOI'O yCJIOBHUSIMH JAOT0OBOPA.

5.13. CrpaxoBaHue TypHCTa IPOM3BOAWUTCS B COOTBETCTBHM ¢ 3akoHOM PecmyOnmku Kaszaxcran ot 31 mexabps
2003 roma Ne 513-I1 «O0 00s3aTeILHOM CTpaxOBaHUU TypUCTa». TypareHT 00sA3yeTcs IOJIyYuTh COIJIACHE Ha
CTpaxOBaHWE Yy TypHCTa M JO BBIJA4W TYPUCTY CTPaxoBOro cepTH(UKaTa MPOBEPUTH KOPPEKTHOCTh NAHHBIX H
JIeHCTBUTENFHOCTH CTPAXOBOTO cepTU(HUKATA.

5.14. TypomepaTop He HeceT OTBETCTBEHHOCTH 3a yIiepO, MOHECEHHBIH TypucTamMHu TypareHTa 10 WIA BO BpeMs
COBEPILEHHS yTEIMECTBUS BCIESACTBUE ACUCTBHSI 00CTOSATENHCTB HEMPEOIOIMMOM CHITBI, 8 IMEHHO, B Cllydae, Korjua
HEBO3MOKHOCTh MCIIOJIHEHHS JIOTOBOpa Ha TYPHCTCKOE OOCIy)XKMBaHHE BO3HUKJIA IO OOCTOSTEILCTBAM,
He3aBHCAIUM OT Boii CTOPOH, YCTPAaHUTh KOTOpPBIC pa3yMHBIMU JeUCTBUSAMU CTOPOH HE MPEACTaBISCTCS
BO3MOKHBIM ((hOpC-MaKOPHBIX OOCTOSITENLCTB), TaKMX (M HE TOJHKO) KaK CTUXHUWHBIE OCICTBHS (3EMIIETPSCEHHE,
HABOJHEHUE, IOXKap, W3BEP)KEHHWE ByJKaHA M T.I.); 3a0aCTOBKM Ha TPAHCIOPTE, BOCHHBIC IEHCTBUS JFOOOTO
xapakTepa; pe3Koe M3MEHCHHE PEIISHHS YIIOJHOMOYCHHBIX TOCYAapCTBEHHBIX OpraHoB PecnyOnmku Kazaxcran
WWHOCTPAHHBIX T'OCYIapCTB, U3MEHECHUE TPAaBUJ B a’pONOPTax, MPENSTCTBYIONINX HCIOJHEHUIO 00S3aTENILCTB 0
HacrosimeMmy JloroBopy; M3MEHEHHE MNpPaBWI W TPUHIMIOB B O0JACTH MHUIPAMOHHON MONUTHKH PecmyOnuku
KazaxcTaH W COOTBETCTBYIOIIMX HHOCTPAHHBIX TOCYAApCTB; PE3KOE IMOBHINICHUE HAJOTOB W WHBIX 00S3aTeIbHBIX
TIJIaTEXKEN U JIp.
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5.15. Typomneparop He HECET OTBETCTBECHHOCTh 3a JCWCTBHS BIJIACTEH CTpaHBl NMPEObIBAHHS 1O OTHOIICHUIO K
Typucty, B TOM 4ucle, HO, HE OTPAaHMYMBAsACH, €CIM TaKWe MACWCTBUS OBUTM BBI3BaHBI OTCYTCTBHEM HW/HIH
HEMpPaBWIFHBIM O(OPMIICHHEM KaKHX-JIMOO BHE3THBIX JOKYMEHTOB TypHCTOB, HapyIIEHHEM MM TIPABOIIOPSIIKA HITH
MIPUYINHCHU A 6GCHOKOI>'ICTB3 OKpy’KaromuM B COCTOAHHUH aJIKOIOJIBHOI'O HWJIM HAPKOTUYCCKOro0 ONBAHCHUA, HIIU
HapyImIeHHEM APYTUX MpaBHi OOIIECTBEHHOTO MOPSAAKA, XpaHECHHEM, MPOBO30M, PaclpOCTPaHEHHWEM HAPKOTHUKOB,
opyxus u mp. B cmyuae menoprammm Typucra W3 cTpaHbl NpeOBIBAHWS MM OILTAYHBAIOTCS BCE PACXOMBI MO e
MpoBeneHuo, oo TypareHT Bo3Mmemiaer TyporepaTopy Bce pacXonbl, CBS3aHHBIE C IPOIEAYPOH JEmOopTaIriuu
Typucra B OTHOM 00BEME.

5.16. Typomepatop He HECET OTBETCTBEHHOCTh 3a HEJIOCTOBEPHOCTH CBEJECHMM, MPEAOCTaBICHHBIX |ypareHToM
Typucty, B TOM 4YHCl€ O TOYHOM IMYHKTE Ha3HAUYCHHUS B CTpaHe NpeObIBaHHA, €CIM B OOJACTH MHUTPALMOHHOM
nonutkn PK 1M COOTBETCTBYIOIIMX HMHOCTPAHHBIX TOCYAApPCTB IMPEAYCMOTPEHO HAaXOKAEHHE TYpUCTa B CTPOTO
OTOBOPEHHOM IIyHKTE€ HA3HAUYE€HUs] U B CTPOro OIPEAEICHHOE BpPEMs, OTBETCTBEHHOCTh 3a HapyLICHHE 3TOrO
TpeOOBaHMsI ISKUT Ha TypareHre.

5.17. OTBETCTBEHHOCTb 3a IEPEBO3KY U COXPAHHOCTH IPy3a, HE IPEJOCTABICHHOTO K B3BEIIMBAHUIO, BO3JIaracTcs Ha
Typucra.

5.18. Typormeparop He HECET OTBETCTBEHHOCTH 3a JieicTBUs TyparenTta u/mnu TypurcTa, MpoTUBOpeYaIine
3akoHoHaTenbCTBY PecnyOnuku Kazaxcran mu0o 3aKOHOIATENbCTBY CTPaHbl IPEObIBAHUSL.

5.19. TypomnepaTop HE HECET OTBETCTBEHHOCTh B Cilydae, €cid TypHcTa HE MNpOIYCTHIM 4Yepe3 NOrpaHUYHBIE
cyx0bl PecnyOsimkn KazaxcTaH wim depe3 MOTpaHUYHBIC CIY)KOBI CTpaH BbhE3/a MO KAKUM-THOO MpHYMHAM,
BKJIIOYasi, HO, HE OTPAaHUYMBASACH: OTPaHWYCHUE Ha BbIE3]/Bbe3] (PU3NUECKUX JIMI-JOKHUKOB, JOJKHOCTHBIX JIHIL
FOPUIMYECKOTO JIMIA-A0KHUAKA, 3alpeT Ha BBIE3]| JIMI, HAXOASIIUXCS B PO3BICKE, OTPAaHUYEHHE Ha BBIC3I/BBHE3],
HAJIO’KEHHOE CYJCOHBIMH OpTaHaMH U CYJCOHBIMH UCTIOJIHUTEISIMA U T.I.

5.20. TypomepaTtop He HECeT OTBETCTBEHHOCTh 3a HECOOTBETCTBHE YCIYl CYOBEKTHMBHOMY IPEICTaBICHUIO
Typucta 06 stux ycnyrax. TypareHT o00s3yeTcsi MakCMMalbHO mpouH(popMupoBaTh TypHucTa 10 Havaja
odpopmienust Typa (mogaun 3asBKH) 0 coctaBe Typa, ero Ka4ecTBEHHBIX XapaKTePUCTHKaX, B TOM YHUCJE, HO HE
OTpaHWYUBAsICh, 00 oTene, 00 yciayrax, MpeJoCTaBIsIEeMBbIX OTEJEM, MOoKa3aTh (oTorpaduu, OT3BIBBI TYPHUCTOB U
T.1. Bce mpeTeH3un OTHOCUTENBFHO KadyecTBa YCIYT, MPEJOCTaBISEMBIX B OTeJIe€ W/MIU 10 COCTOSTHHIO OTEJs
MOTYT OpHHHUMAaThCs TypomeparopoM TOJIBKO B ciy4yae MOATBEPXKACHHUS MapTHepaMu Typomeparopa WiIH
OTeNsI TPEIbSBICHHBIX MPETEeH3U TypareHTa OTHOCHUTEIHHO KadecTBa YCIYT, MPEIOCTABISIEMBIX B OTENE W/WIN
0 COCTOSTHUIO OTEJNsl.

5.21. TypomepaTop HE HECEeT OTBETCTBEHHOCTH 3a OTKa3 B BBIe3[e Hepe3uacHTaM PecmyOnmku
Ka3zaxcraH, cBsSI3aHHBIN c HapyIICHHEeM MHUTPAIHOHHOTO 3aKOHO/IaTeIbCTBA PecniyOnuku
Kazaxcran.

5.22 Typomnepatop He HECET OTBETCTBEHHOCTH 3a Jt00bie BUbl yuiepoa TypucTa u/unu mHOro 3aka3zyuka B CBS3H
C BO3HHKHOBEHHEM Yy HEro I00oro 3abolieBaHWA W/ WIW T000H HHGDEKIIH (B ToM umcre
kopoHaBupycHor uHpekiuu COVID-19 u wuHBIX 3a00jcBaHUN) W/ WX JICYCHUE W/WIM peadWIuTalued B
CBS3M C YKa3aHHBIM 3a00JIEBaHHEM /WM MH(EKIIHEH.

5.23. TyponepaTop He HECET OTBETCTBEHHOCTH 32 JEHCTBU BIACTEH CTpaHbl MPEeOBIBAHMS IO OTHOLICHHUIO K
Typucram B cityuae oOHapy>keHHsl y HUX KopoHaBupycHoi nHpekun COVID-19 u napix 3aboneBanuii.

5.24. Typomeparop He HeceT OTBETCTBeHHOCTH mepen Typarentom (TypucToMm) 3a MOHECEHHBIE UM PACXOIbl H
HHBbIE HETaTHBHbIE IIOCJIEACTBHS, BO3HUKIIME BCIEACTBUE BCEBO3MOXHBIX HAPYLIEHHH U OOCTOATENIBCTB,
KOTOpbIE HE BXOJAT B 30HY KOHTpois Typoreparopa, B TOM YHCIie, HO HE OTPaHHUYMBAsCh, 32 OOCTOSTEILCTBA,
KOTOpBhIE MpHBENM K OTMEHe Typa, HapylIeHUIO pacHUCaH{s, HapyLIEHUIO KYyJbTYPHO-pa3BIEKATEIbHON |
9KCKYpPCHOHHOM MPOrpaMMBbl, B CIIy4asiX: HACTYIUICHHWS HEeOJIarompUATHBIX THAPOMETEOPOJIOTHYECKHX YCIOBUH, B
TOM 4YHWCJIE€ TyMaH, IITOPM, OOBSABICHHE INTOPMOBOTO TPEAYNPEXKACHUS B pailoHE MPOXOXKIECHUS Typa,
MOBBIIIICHHE WM TOHIKCHUE YpPOBHEH BOABI 10 OTMETOK, HE MO3BOJSIOMINX O€30MacHOe MPOXOXKACHHUE II0
nporpamme Typa, yBelIn4eHHe CKOPOCTH T€UEHHSI U MPOUYNX 0OCTOSTENbCTB.

5.25. CTOpOHBI HE HECYT OTBETCTBEHHOCTH!

- 32 COXPaHHOCTb Oaraxa;
- 32 COXPaHHOCTh LICHHOCTEW U JOKYMEHTOB Typucra;
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- 3a Ka4€CTBO YCJIYT, OKa3aHHbIX TypI/ICTy Ha MCCTC 3a JOMOJIHHUTCIIbHYIO IIJIaTy.

5.26. TypomepaTtop He HeECeT OTBETCTBEHHOCTh 3a WHGopmupoBanue Typarenrta (Typucra) o mpaBmiax
BbE3/1a/BbIe3/1a B/M3 CTpaHy/CTpaHbl BPEMEHHOTO MpeOBbIBaHUS, BH30BHIX U KapaHTHHHBIX  (OPMAIBHOCTSIX IO
3asBKkaM Ha OpOHMpOBaHWE, KaK TYPUCTCKOTO MpPOAYKTa, TaK M Ha3eMHbIX yciuyr. TypareHT o0s3yeTcs
CaMOCTOSITEIFHO U3YYUTh BCE HEOOXOAMMBIE MpaBmiia, GopmaiabHOCTH U HHGOpMHpOBaTh TypucTa B IOIHOM 00BeMe
Y HaJJIeKaluM o0pa3oM, a TakXKe 3aroIHUTh Bce HeoOXouMble (JOpMBbI (B TOM YHUCIIE HA CAalTaX CTPaH BPEMEHHOTO
peObIBaHMsT), 320pOHHPOBATH MPH HEOOXOAUMOCTH KapaHTUHHBIE HOMEpA U T.J.

6. Pa3penrenne ciopoB M pa3HOIJIaCHIA.

6.1. B ciyuae Bo3HUKHOBeHU Mexay CrtopoHamu pasHoriacuii o JloroBopy CTOpOHBI MPUIOXKAT BCE YCHIHS I
TOTO, YTOOBI pa3peIInTh KOH(IUKTHYIO CHTyauuio. /loroBop mpeaycMaTpuBaeT pa3pelieHHe CIIOPOB IyTeM
00MeHa NMCbMEHHBIMU IIPETEH3UAMHU 1 OTBETOB Ha IIPETCH3HH.

6.2. B cnydae mpembsBIeHHS NMPETEH3WH [ypareHToOM [UIsl IOCIEAYOIIEro MpeaocTaBleHuss ux TypomepaTopomM
[lepeBo3unky wim maptHepy Typomeparopa, CpOK HE IOJDKEH MpeBbImaTh 10-TH KalleHTApHBIX JTHEW OT ATk
OKOHYAaHUA Typa. K IMMPETCH3UU IIPUJIArarOTCs: KOIIHUA JOroBopa C TypI/ICTOM 1 KOIIMKU JOKYMCHTOB, IMOATBCPKAAIOIINEC
pealbHbIi yiep0, MoHeCeHHBIH TyprCTOM B X0J1€ Iy TEIICCTBUS.

6.3. Ecnii pasHornacust mexay CTopoHaMu He OyAyT ycTpaHEHBI IyTeM TIEPETOBOPOB U B IPETCH3MOHHOM TIOPSIIIKE,
OHM MOJIEKAT PA3PEIICHHUIO B CIICHUATN3NPOBAHHBIA MEXPAOHHBINA S5 KOHOMUYECKHUM Cy[ I. AJIMaThL.

7. Bo3MeleHue yObITKOB, ICHH U yIep:KaHUS.

7.1. B ciiyyae HEHCIIOIHEHUS WM HEHAIIEXKAILEro UCIIOJIHEHU JoroBopa Typonepatopom, TypareHT Bopase
PacTOprHyTh IOTOBOP Ha YCIOBUAX U B MOPSIKE, MPEAYCMOTPEHHBIX 3aKOHOAATeNnbCTBOM Pecny6nuku Kazaxcras.

7.2. B cnydae oTkasa (aHHYISIWHN) OT 3asBKU TypareHToMm, MocieHAN BHIIUIaYUBaeT 1yporeparopy B TeYeHHE 3-X
pa60111/1x I[Heﬁ C JaThl BBICTABJICHUA CUCTA, CJICAYIOIINE CYMMBI:

- [Ipu annynsuu 3a 26 aHel u Oosee 1o gathl Havana Typa — 10 000 TeHre 3a kaxayto 3asBKy, a TAKKE CyMMY
(hakTrUueCKU MOHECEHHBIX pacxooB Typoneparopa.

- [Ipu annynsauuu B iepuof ot 21 aHs 10 25 KajdeHAapHbIX JHEH BKIIOUUTENBHO 0 AaThl Havana Typa — 10% ot
CTOUMOCTH TYpa, a TAKXKe CyMMY (DaKTHUECKH MOHECEHHBIX pacXxoaoB Typomeparopa.

- I[Ipu annynsauuu B nepuon ot 15 nHert 1o 20 kaneHAApHBIX AHS BKIOYUTENBHO A0 AaThl Havana Typa —30% ot
CTOMMOCTH Typa, a TAaKXKe CyMMY (haKTHUeCKH IMOHECEHHBIX pacxonoB Typomneparopa.

- [Ipu annynauuu B nepuon ot 10 nHei 1o 14 kaneHIapHBIX AHEH BKIIOYMTENBHO 10 AaThl Havana Typa — 10 50%
OT CTOMMOCTH TYpa, a TaK)ke CyMMY (haKTHUECKH MOHECEHHBIX pacxoaoB TypomepaTtopa.

- [Ipu annynsun B nepuox ot 0 1Hel 1o 9 kaneHaapHbIX JHEH BKIOYUTEIBHO 10 AaThl Havana Typa — 10 100% ot
CTOMMOCTH TYpa, a TaKKe CyMMY (aKkTHYECKH MOHECEHHBIX pacxooB TypomnepaTopa.

[Ipu annynsuuu Typa B nepuon ot 0 10 25 KaneHAapHBIX AHEW A0 AaThl Havana Typa, Typoneparop HOMUMO CyMM,
YKa3aHHBIX BEIIIIE BIIPaBe yAepKaTh CYMMY Pacxo/I0B 32 OpPraHHU3AIINIo 3asBKH U ee OTMEHY B pazmepe 25 000 Tenre.

WckiaroueHne coCTaBiIAIOT Typhl Ha JaThl 3ae3la, AaThl Hadana Typa mo ycioBusiM «PaHHero OpoHUpOBaHUS» U B
«Bpricokuit cezon» (mpasmaukn), «DYNAMIC» wm Junammueckue Typsl, MICE, GDS Typsl, KpyHu3HbIE TYpHI IO
KOTOpBIM yzep:knuBaercs cymma B pazmepe 100 % ot croumocTr Typa BHE 3aBUCUMOCTH OT JaThl aHHYJISAIUH:

- HoBoroanwuii nepuon ¢ 25 nexadps mo 5 stHBapst
- Haypgi3 ¢ 18 mapra no 28 mapra
- Poxnectro ¢ 20 mexadps mo 25 nexadpst u ¢ 5 ssHBapsi mo 12 sHBaps
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- Kuraiicknit HoBbll ron

- Pamagan

- [Tacxa

-Maiickue mpa3gHUKU

- [lepuoap! MIKOJIBHBIX KAHUKYI.

- Akmus «Pannee OpoHHpOBaHHE

- MICE (rpynmoBsle Typbl, KOPIIOpaTHBHBIE 3a€3/Ibl, OpPOHHPOBAHHE CBBIIIE 5 HOMEPOB);
- Kpyusnsle Typsl

-«DYNAMIC» nnu [{lunamudeckue Typsl, GDS TypsI

- OTenu ¢ 0cOOBIMH YCIIOBHSIMH OILIATHI.

7.3. Ilpn anHynAuMu aBuabuineToB 1o Typam cucteMbl GDS (TypoB ¢ HCTIONBb30BaHUEM aBUAOUIIETOB Ha PEryISPHBIX
peiicax), yaep>kaHue TIOHECEHHBIX PACXOA0B OCYIIECTBISIETCS B COOTBETCTBHUH C MPaBHJIaMK aBUAKOMITaHHU.

7.4. 3a IpOCPOUKy OIUIATHI JIFOOBIX CyMM, TypareHT o0s3yercst omaTuth Typomneparopy nenio B pasmepe 0,5% ot
00IIel CyMMBbI 3aJ0/DKEHHOCTH 3a KaXIble CYTKH HpOCpoukH oriarbl. CyTKH, CIEAYIOUIUE 32 CyTKaMH, KOrja
JICHS)KHBIC CPEJICTBA JOJDKHBI ITIOCTYIHMTh Ha pacueTHBId cueT TypomepaTtopa B COOTBETCTBHH C HACTOSIIHM
JloroBOpoM, CUMTAIOTCS CyTKaM{ MPOCPOYKH OIUIATHI JI0 T€X TOp, MOKa JIEHbIW HE MOCTYIST HAa PACUETHBINA CUET
Typoneparopa.

7.5. TypareHT 00s3aH BO3MECTUTH B TIOJHOM O00beMe YOBITKH, NpHUYWHEHHBIE TypomepaTopy BCIeICTBHE
pacxofoB U YOBITKOB, MPUYMHEHHBIX KaKOMY-JIMOO TpEThbeMy JHIy MJIM €T0 MMYIIECTBY B CBSI3U C HapylICHHEM
HacTosmiero JloroBopa, WM KakUM-THOO HEOPEXKHBIM JEHCTBHEM, YIYIICHHWEM, YMBICIIOM WJIH HENPaBUIBHBIM
MIPEJICTABUTEIHCTBOM CO CTOPOHBI TyparenTa, ero JOKHOCTHBIX JIMII, CITY’KaIiX MIIA 00CITYKHBAIOIIETO MEPCOHAIA.

7.6. llpn anHynsamum aBuaOmieToB No TypaM ¢ HCIIONB30BaHWEM aBHAOWIETOB HA PETYISPHBIX OJIOYHBIX peicax,
yAepKaHHe TOHECEHHBIX PACXOJIOB OCYIIECTBIIAETCS B COOTBETCTBHM C MpaBmiaMu [ypomeparopa U HACTOSIINM
HoroBopom.

7.7. B cnyuyae oTka3a B BbIJaue Bbe3nHOW Bu3bl Ha Typsl B llleHreH 30HY C HCHOJIB30BaHHEM aBHAOWIICTOB Ha
peryisipHeIX ONOYHBIX peficax, Typomeparop ynep:KuBaeT cyMMy (DaKTHUSCKH MOHECEHHBIX PAcXOJOB 3a Ka)IbIid
aBHAOMIIET.

8.0cobble yciioBusi.

8.1.B cmyuae, ecnu TypomepaTop He CMOXET BBITIOIHUTH 00S3aTENBCTBA IO HACTOAIIEMY J[0TOBOpY 1O HE3aBUCSIIINM
0T HEero o0CToATeNbCTBAaM (He IpenocTasiieHre [lepeBo3unkoM BO3AYIIHOIO CYHA, SKUIIaXKa, OTCYTCTBUS
pa3pelleHus Ha MPOJIET TEPPUTOPUI APYTUX TOCYAAPCTB, OTCYTCTBUE aBUATOIUIMBA B a3pOIOPTaxX, IOTOJHBIE YCIOBUS
u 1.11.), TypareHT coBmecTHO ¢ TyponeparopoM NpeabsBisIIOT NPETEH3UH U UCKH TPETHEH CTOPOHE, 10 BUHE KOTOPOii
BO3HUK ymIepo.

9. llopsiiok N3MeHeHHsl U pacTop:keHus1 lorosopa.

9.1. Hacrosmuii JIoroBop BcTymaeT B CHIIy C MOMEHTa ero noanucanus ooenmu CTOpOHAMU U ISVCTBYET B TEUCHHE
KaJIeHIJapHOT'0 0/1a, @ B 4acTH B3aUMOPACUETOB - 10 NOJTHOTrO HcnoinHeHus CTopoHaMu 00sI3aTeNbCTB.

9.2. Bce u3MeHEHUs U IOTIOIHEHUS K HacTosAIeMy JJoroBopy AeHCTBUTEIIbHBI, €CJIM OHU COBEPIIICHBI B MUChMEHHOMN
¢dopMme u moanucansl 00enMu CTOPOHAMHU.

9.3. CTOpOHBI MOTYT NMPEKPATHUTH JAeHcTBHE J[0roBOpa Mo 0000 THOMY COTJIACHIO, TIOATHCAB MMCHbMEHHOE COTTIAllCHE
0 pactopxxeHuu JloroBopa.

9.4. YBenomiieHue o pactopskeHur JloroBopa JOIKHO OBITH IpeAocTaBieHo Apyroil CTOpoHe B MUCEMEHHOM (opMme,

HE T03[Hee, yeM 3a Mecsl a0 pactopxeHus Jloroopa. Croponsl TypareHT o0s3aH no mpekpamieHust Jlorosopa
3aBEPILUTH BCE B3aUMOPAcUeThl ¢ TyponepaTopom.

TypareHT




9.5. TyponepaTtop BIpaBe OTKa3aThCs OT UCHOTHEeHHS [loroBopa 0e3 kakoro-mudo BO3MEIIEHUsI pacXofoB TypareHry,
myTéM yBegomiteHus o6 3toMm Typarenra 3a 1 (oawH) KaleHIApHBIA ICHD J0 MaThl pacTopkeHus JloroBopa, B ciydae
HapyuieHus TypareHToM Kakux-Tu0o0 yClnoBUi HacTosIero JloroBopa, B TOM YMCIie, HO HE OrPaHUYMBAsICh:

- HapyIIEeHUs MOPsIAKA OILIAThI, YKA3aHHOTO B pasaene 4 Jloroeopa.

- HEeaJIeKBaTHOTO MOBeJIeHHsT TypareHTa, ynorpediieHre HEelleH3ypPHOW JIEKCHKH, MOBBIIIEHHS T0JI0ca Ha COTPYAHUKOB
Typoneparopa u T.1.

- MIOJIHOE WJIM YaCTUYHOE M3MEHEHHE MPOrpaMMbI Typa, 1aThl U BpEMEHH Hadalia Typa, MecTa U BpeMs cOopa, a Takke
JaThl OKOHYAHUS Typa yKa3aHHBIX B 3asBKe Ooiee 3 pas.

- HapyIIeHus JIr000ro u3 ycimoBuii JloroBopa.

10. 3aKJII0YNTEIbHbIE M0JI0KEHU

10.1. Hactosmuii JloroBop ¢ IlpunoskeHUsIMH, SBIISIOMIAMHUCS €0 HEOTHEMIIEMOH YacThI0, COCTABJICH Ha PYCCKOM
SI3BIKE B ABYX AK3EMIUISIPax, KaXKIbIH U3 KOTOPHIX UMEET OJIMHAKOBYIO IOPUIUYECKYIO CHITY.

10.2. Co;[epmaHHe ﬂOFOBOpa SABJIACTCA CTpPOro KOH(l)I/I}_IeHLII/IaJ'ILHBIM U pasrijaCHulo TPETbUM JIMIaM HE
IMOJJICIKHUT.

10.3. CropoHbI 0053yl0TCS M3BENIATh APYr Ipyra B TeUeHHE 5 pabouux JTHEW CO JHA U3MEHEHHs MX PEKBHU3UTOB,
aJIpeCcoB B MUCbMEHHOH (hopMme.

10.4. Bce npunoxxeHns K HacTosneMy JloroBopy SBISIOTCS €r0 HEOThEMIIEMOM YacThIo.

10.5. Bo Bcem, uTOo HE yperyiaupoBaHO HacTtoamuMm JloroBopoMm, CTOPOHBI PYKOBOACTBYIOTCS JEHCTBYIOIIMM
3aKoHO/aTeNnbcTBOM PecmyOnuku Kazaxcras.

11. PexBU3UTHI M IOAMUCH CTOPOH:

TYPOIIEPATOP TYPATEHT
TOO «Touroperator «Kompas» IOpunngeckoe Ha3BaHUE:
PK, r. Anmmartsl, 6yneBap Byxap XKeipay, nom 33, odh. 29
BMH 110340019073 OUO/nupexTopa:
Cun-Bo o nocranoBke Ha yuer HIIC Ne0064619 ot
01.07.2012 1. IOpunnaeckuii aapec: T.
WHWH/BUH: 110340019073
Cuer: AO "Haponnsrit bank Kasaxcrana" ®dakTHueckuil aapec: T.
KZ45601A861003371101
BMK HSBKKZKX Tenedonsr: kox ropoaa
/ /
E-mail:

Mo0. TenedOoHBI IUIsT SKCTPEHHON CBS3H:

BUH: (mns TOO)

I'eHepaabHBIH AUPEKTOP NWH(ans W.I1.):
bank:
3aropyiiko A.C. BUK:

I/II/IK (p/ca)KZ

dUO MHOIITHUCH
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