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ATEHTCKHM IOT'OBOP Ne -23

(BMH Baweit komnan)

r. AJIMaThl « » 2023 roxa

ToBapuiecTBo C OrpaHM4YeHHON OTBETCTBEHHOCTH IO «Touroperator «KOMPAS» (mumeHsust o
Typorneparopckoit aestensHocTH cepun TO — 634 Ne 0181559), nmenyemoe B panbHeimem « Typoneparop», B lule
TeHEpaIbHOTO AUpeKTopa 3aropyiiko AHHbI CepreeBHbI, AEHCTBYIOIIEH Ha ocHOBaHuU JloBepeHHOCTH OT 19.01.2022
rona, ¢ OJIHOM CTOPOHBI, U

MMEHYEMBIH B pganpHeimeM  «TypareHTt», B IHLe

JEHCTBYIOLIET0 Ha OCHOBaHUU , C Jpyrod CTOpPOHBI, COBMECTHO
nMeHyeMble «CTOpOHBI», a MO OTHENbHOCTH «CTOpPOHA», 3aKIIIOYMIA HACTOSAMIMM ATEHTCKMH NOroBop (Haiee -
JIoroBOp) 0 HIKECIEAYIOLEM:

1. Ilpeamer xorosopa.
1.1. Typonepatop nopydaer TypareHTy oT mMeHu Typorieparopa OPOHHPOBAaHHE W TMPOAAKY ABHAOMIETOB Ha
YapTepHbIC W PEryISIPHBIC PEWCHI, TPOABIKEHHE H PEATN3allUI0 TYPUCTCKUX MPOAYyKTOoB TypomepaTopa, Ha3eMHBIX
yciyr (MpoXKUBaHUE W/MIHM TpaHchep, SKCKYPCHUHN) COTIacHO 3asiBke TypareHra.

1.2. TyponepaTop N0 JaHHBIM ycIyram JIEHCTBYET OT CBOET0 MMEHHM 3a CUET HMHOCTPAHHBIX TYpOIEpaTOpOB H
MIaPTHEPOB, C KOTOPBIMHU 3aKITIOYEHBI COOTBETCTBYIOLIUE JOTOBOPEL.

1.3. CTOpoHBI TapaHTHPYIOT, YTO Ha MOMEHT 3akiioueHHus JloroBopa W B TEUEHHE BCErO CPOKa €ro ACHCTBUSA

o0naaroT BCEMHU HEOOXOANMBIMU pa3pelmuTeNbHBIMA ~ JIOKYMEHTaMH, B TOM YHCIE IO
OCYIIIECTBIICHUIO TYpareHTCKOH u TyponepaTopCcKoi JesITenbHOCTU. TypareHT MOATBEPIKAALT, YTO
YBEIOMWJI KOMIIETEHTHBIC TOCYIAapCTBEHHbIE OpraHbl O Hadale OCYIIECTBICHHS MESATEIBHOCTH TypareHTa B
COOTBETCTBUH C 3akoHOM Pecmyommkm Kazaxcran «O TypucTtkoit gestensHocTH B PecnmyOmmke Kazaxcram» u
3akoHoM PecnyOnmku Kazaxcran «O pa3pemeHusx U yBeAOMIICHHUSIX).

1.4. ITpu 6ponuposanuu TypoB MICE (rpynmoBsie Typbl, KOpIIOpaTuBHBIE 3a€3/1bl, OPOHUPOBAHKE CBBIIIE 5 HOMEPOB)
CTOpOHBI 3aKIIOYalOT J[OMONHUTENbHOE COINIAllleHHe K HacTodumeMy JloroBopy, ¢ yKa3aHMEM OCOOBIX YCIOBHMH
OIJaThl U aHHYJALUM COOTBECTBYIOLIEH 3asBKM. B uyacTh, He yperyaupoBaHHOM YCIOBHSAMH J{OIMOIHUTEIHHOTO
cornamenusi, CTOpOHBI pyKOBOACTBYIOTCS YCIOBUSAMH HacTosero Jlorosopa.

1.5. Ilpu OpoHMpOBaHWU KPYH3HBIX TYpoB CTOPOHBI PYKOBOICTBYIOTCSI OCOOBIMH YCIOBHSMH, H3JIOKEHHBIMH Ha
caitre Typormeparopa. [Ipu rHeo6xonnmoctn CTOpOHBI MOATHCHBAIOT JlomonmHNTEeNbHOE cornamenue K JloroBopy mo
KaXII0N 3asBKe MO0 KPYM3HBIM TypaMm. B dactu, He yperylIupOBaHHOW YCIOBHSIMH J[OTIOTHUTENBHBIX COTJIAMIEHUN K
HACTOSIIEMY Horogopy, CtopoHbI PYKOBOACTBYIOTCS YCIIOBUSIMHU HAaCTOSIIIETO Horosopa.

1.6. Tlpu OponmpoBannu JluHammueckux TypoB win «DYNAMICy» CtTopoHBI pPyKOBOJICTBYIOTCSI OCOOBIMHU
YCIIOBUSIMH, W3JI0KEHHBIMH Ha caiite Typomepatopa https://kompastour.com/kz. Ilpu HeoOxomumoctn CTOpPOHBI
MOANMCHIBAIOT J{omomHNTENEHOE cornanienre K JloroBopy mo Kakaoi 3asBKe MO JUHAMHYECKUM TypaM. B gacth, He
YPETYJIMPOBAHHOW  YCIOBUSIMH  JIOTMIOMHUTENBHBIX  corylameHud kK Hacrosmemy  JloroBopy, CTOpoHBI
PYKOBOJCTBYIOTCS YCIOBUSMHU HacTos1iero Jlorosopa.

1.7. K Typam, KoTOpble 0003HAYEHEI B IIEKTPOHHOU cructeme OpoHnpoBanus Typomeparopa momerkoit «DYNAMICy
Wi JIMHAaMWYEeCKHe TYpbl, MPUMEHSIOTCS CIIEIHaIbHbIC MOJOXCHUS O MOPSJIKEe OPOHUPOBAHHS, CPOKOB, YCIOBHMA
AHHYJIAOUU W IlITpa(i)OB, KOTOpPBIC OHNPCACICHbBI I TaKUX TYpPOB OTACIIBHO. Yka3anasle YCIIOBHUA ABJIAIOTCA
WHAUWBUAYAJIbHBIMU JJIs Kaxxaoro u3 TaKHux TYpOB u HN3JI0KECHHBIC 110 aapecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.

B cnyuyae OponupoBanus Typarentom typoB ¢ momeTkoir «DYNAMIC» wnu Jlunamudeckue Typbl, CTOPOHBI
MPUMEHSIOT TpaBUia OPOHUPOBAaHWS, CPOKOB, YCIOBHH aHHYJSIMA W TPUMEHEHUS MmMTpadoB, MPEIyCMOTPEHHBIX
JaHHBIM MyHKTOM JloroBopa

1.8. TepMmuHB W omnpejeicHUs, NpUMeHseMble B JloroBope, TOHUMAaKOTCS W TpakTyorcss CTOpoHaMH B
COOTBETCTBMH C ToJoxeHmsiMu 3akoHa PecryOmmkm Kazaxcram «O TypucTkoi aesrenpHOcTH B PecmyOnmke
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Kazaxcrany.

«3asBKa» - O3HauaeT 3ampoc TypareHTa Ha MOATBEPXKICHHE Typa JMOO YacTH Typa . 3asBKH JIOJDKHBI OBITH
o OpMJICHBI ITyTEM BHECCHHSI B OH-JTaliH cuctemMy TyporepaTopa uepes 3JIeKTPOHHbIN KaOuHeT TypareHTa.

«Typuct» - puznueckoe auIo, 3axarouupiiee JJorosop ¢ TypareHToMm Ha IpHOOpPETEHUE TYpA.

«3akazuuKk» - IOPUAHYECKOe IHIo, 3akirounBiiee Jorosop ¢ Typarentom Ha mpuoOperenue Typa. Ha 3akasumka
pacmpocTpaHstoTcs Bee ycioBus JloroBopa o Typucre (mipaBa, 00513aHHOCTH, OTBETCTBEHHOCTD H T.11.).

((HepeBO?)‘-II/IK» B paMKaX HAaCTOSAIICTO HOFOBOpa 03HA4YacT aBUAKOMIIAHWUH WJIM WHBIC TPAHCIOPTHBIC OpraHU3aluun
HJIKM UX ar€HThbI, OKA3bIBAOIHUE YCIYTH 110 IIEPCBO3KE TypI/ICTa U ero Oaraxa.

«TypucTckue yciuyrun» - He0OXOOUMBIE ISl YAOBIETBOPEHUSI MOTPEOHOCTEH TypHCTa, MPENOCTaBIsIeMble B IEPHO
€ro IyTEHIeCTBUS W B CBA3M C OTHUM IYTEIIECTBHEM (pa3MelIeHHe, MEePeBO3Ka, MUTAHUE, IKCKYPCHH, YCIYTH
WHCTPYKTOPOB TypU3Ma, THAOB (THUAOB-TIEPEBOAYMKOB), W [PYTHE€ YCIYTH, MPETyCMOTPEHHBIE JOTOBOPOM,

OKa3bIBA€CMBIC B 3aBUCUMOCTH OT ueneﬁ IIOC3IKH.

«Typ» - KOMIIIEKC TYpPUCTCKHX YCIYr, BKJIIOYAOIIMK ITyTEIIECTBHE IO ONPEAEICHHOMY MapUIpyTy B paMKax
OIIPEIEICHHBIX CPOKOB.

«TypHCTCKUI TPOLYKT WIH TYPIPOAYKT» - COBOKYIHOCTb TYPHUCTCKHX YCJIYT, JOCTAaTOYHBIX AJISI yIOBJIETBOPEHHS
NOTPEeOHOCTEH TypUCTa B XO/I€ MTyTEIISCTBHSL.

«TypucTtckuit Baydep» - TOKyMEHT, TOATBEPKAIOLIUI TpaBo TypUCTa Ha YCIYTH, BXOAAIINE B COCTaB Typa.
«HazemHbIe ycmyru»- Npo>KUBaHUE B OTEJIE H/UIH TpaHcdep, IKCKYPCHH.

2. IIpaBa n ods3anHocTH CTOPOH
2.1.Typonepatop o0s3aH:

2.1.1.  Ob6ecneuntp  Typarenta wunpopmauueit 00 aBHabuieTax Ha YapTepHbIE U PETYISPHBIE PEHUCHI
TYPUCTCKHUX MPOAYKTaX, Ha3eMHBIX yciyrax (ycjaoBusi, 00CITyKUBaHUS, pasMelleHus,  YCIIyrax,
HaJIU4YUHU MECT, CpOKax 3a€3710B, MPOAOJDKUTEIBHOCTH NpeObIBaHUS, YCIOBHS MpOe37a, MUTAHWUA,

nporpaMMmax O3/J0POBICHHMS W JOCyra W T.O., a TaKke 000 BCEX HM3MCHCHHMSX M JOMOJHEHHUAX) U IICHOBBIX
MPEIOKCHUSX Ha HUX, B TOM YHKCJIE ITPH ITOMOIIM 3JIEKTPOHHOM MOUTHI U BeO-caliTa https://kompastour.com/kz.

2.1.2. B cooTBeTcTBHH ¢ 3asBKamMH TypareHTa IpoU3BOIUTE OPOHHPOBAHHE M MPOAaXy aBHabmieToB [lepeBozunka.
BponunpoBanme mpou3BoaAUTCS B TeUeHUE 48 (COpOKa BOCEMH) YaCOB C MOMEHTA TIOCTYIUICHUS 3asBKY;

2.1.3. Ilo 3asBke TypareHta ¢opMHUpPOBaTHP M IMPEHAOCTABIATH [ypareHTy B corjacoBaHHble CTOpOHAMHU CPOKH H
MECTE TYPUCTCKUH MPOAYKT (aBHAOWIICTHI, IPOKUBAHUE, TpAaHC(Ep, MUTAHUE U T.Jd., B COOTBETCTBHU C 3asBKOW) Ha
OCHOBE TYPIIPOJYKTOB TYPOIIEPATOPOB-HEPE3UICHTOB 1 [1epeB03UnKOB;

2.1.4. Typomeparop OpraHu3yeT OTIPaBKy IAacCaXUPOB TypareHTa COIVIACHO 3aKOHOMATENLCTBY PecmyOnmmku
Kazaxcran u JloroBopy c IlepeBo3urnkoM (aBHaKOMIIAHWUEH WIIM MHBIMH TPAHCIIOPTHBIMHA OPTAaHU3AMMSIMH WA HUX
areHTaMH ), OKa3bIBAIOIIUM YCIIYTH TI0 MepeBo3ke TypucTa u ero Oaraxa.

2.2. TyponepaTop uMeeT pPaBo:

2.2.1. AwuHynmupoBaTb OpOHHpOBaHHME Typa B CJIydac HECBOCBPEMEHHOM OIUIaThl WM HECBOEBPEMEHHOTO
npenocTaBileHus TypareHToM IOKYMEHTOB, HEOOXOAMMBIX IUIs ero odopmiieHus. B stom cmyuae TypomepaTtop
0CBOOO’KIAETCSI OT BBIILIATHI TypareHTy KakoH-1u00 KOMIIEHCAllu{ YOBITKOB, IIOHECEHHBIX IIOCJIEAHUM B
pe3ynbTaTe CHATUS OPOHUPOBAHUS.

2.2.2. TypormepaTop OCTaBJISIET 3a COOOM MpaBo, MPU HEOOXOAUMOCTH, 3aMEHUThL OTEJh, YKa3aHHBIA paHee, Ha OTEINb
TOH ke InO0 0oJIee BEICOKOM KaTerOpHH.
TypareHT




2.2.3. B HCKIIOUMTENBHBIX ciy4yasx TyporepaTrop BIpaBe BHOCHUTh M3MEHEHHS B MPOrpaMMy TYpOB, HE IMOHMXKas
KayecTBa MpeylaraeMblX YCIyr, O 4eM OH 00sI3aH He3aMeJINTEIbHO YBEIOMUTh 1ypareHra.

2.2.4. TpeboBarb ot TypareHra KONHMH TOTOBOPOB IO TPOAAKE TYPUCTCKOTO Tpoaykra c Typuctamm u
3aka3urKaMu, Jpyrue JOKYMEHTBI, B CIIy4asx, KOrJaa 3T0 HEOOXOIUMO JUTSI OTYYECHUS CTPAXOBOU BBIMIIATHL, JINOO IS
JIPYTHX CITy4aeB.

2.2.5. B cinyuae HapymeHus TypareHToM 00s3aTeNbCTBa 1O OIJIaTe KaKUX-TH00 CyMM (CTOMMOCTE Typa, YAEp:KaHHe
Ipd aHHYJSIOUM Typa M T.I.) B COIVIACOBAHHBI CPOK, HAlIpaBHTh IIOJYYEHHYIO paHee oIuiatry 3a JoOble
HEHCIIONHEHHbIE 3asBKM TypareHTa Ha TOTalleHdue 3aJ0JDKCHHOCTH TI0 HEHWCIIONHEHHBIM 00s3aTeNbCTBAM.

2.2.6. TpeboBatps ot Typarenta 100% npemomnaty mo 3asBKe B cilydae HapymeHHs (UHAHCOBOW AWCIMIUIAHBI
YKa3aHHOM B IMyHKTax 2.3.6.u paznene 4.

2.2.7. IlpuMeHATh Opyrue IMpaBa, NPEAYCMOTPEHHBIC HACTOAIIMM J[OrOBOpOM M 3aKOHOAATEILCTBOM PecmyOnuku
Kazaxcran.

2.3. TypareHt o0s3aH:

2.3.1. OcymecTBisaTh AEATEILHOCTh HAa YCJIOBHSIX HACTOSIIErO0 JOrOBOPa TOJNBKO MPH HAIMYUU HEOOXOIUMBIX
MTOJTHOMOYHI JIJISI OCYIIECTBICHHS TaKOW AESITEIBHOCTH Ha TeppuTopuu PecnmyOonmukm KazaxctaH B COOTBETCTBHHU C
JIEHCTBYIONINM 3aKOHOIATeNbCTBOM PecmyOnmkn KazaxcraH.

2.3.2. Oka3bIBaTh MPOJBIKEHHE U PEATH3AIMIO TYPUCTCKOTO MpoaykTa. Typomneparopa Ha TeppuTopuu PecmyOnmku
Kazaxcras.

2.3.3. Cnenutsb 3a uHpoOpMaImel, moctymnaiiei oT Typoneparopa mocpeactBom  Bed  caiita  TypomepaTtopa
https://kompastour.com/kz/, >1eKTpOHHON TTOYTHI M IPYTHUX HCTOYHUKOB MH(MOPMAITHH.

2.3.4. Bce corpymauku TypareHTa MW WHBIC JIMIA, UMEIONINE MOCTYII K TUIHOMY KabmHeTy TypareHTa B OHJIAH
cucreme TypomepaTopa, TPU3HAOTCS JWIAMH, OTBETCTBEHHBIMU 3a MMOAady 3asBOK. [lomanHeie mMu 3asiBKA
MPU3HAIOTCS JICUCTBUTEIHHBIMU U HE MOTYT OBITh OCTIOpEHBI TypareHToM B OyayIiem.

2.3.5. CBOEBpEMEHHO U B IIOJIHOM 00BEeMe  MpPEAOoCTaBisATh 1ypomeparopy HHQOpManuio Ha OpOHHpPOBAaHHE B
(dhopMme 3asiBKH COrTACOBAHHOTO 00pa3a. 3asBKH JO0JDKHBI ObITh 0()OPMJICHBI B COOTBETCTBHHU C IyHKTaMu 1.4., 3.1.-
3.8. HacTosmero Jlorosopa.

2.3.6. CBOEBpPEMEHHO OILIaYMBaTh Typoreparopy CTOMMOCTh MPUOOPETEHHBIX TyprucTaMu aBUAOMIICTOB H/WITH
TYPUCTCKOTO MPOAYKTa B IOTHOM 00BhEMe, COTJIACHO BBICTABIEHHOI'O CYE€Ta B COOTBETCTBUU C yCIOBUAMHE JloroBOpa;

2.3.7. O3HakoMuTh TypHCTOB C TpaBHUIaMH TMPOXOXKIACHHUS TaMOXKEHHBIX MPOLETYp, NPEAyNpEeIuTh NaCCAKUPOB O
mpenMeTax W Bellax, 3alpelieHHBIX K IEepPeBO3KE B COOTBETCTBUM C TpaBuiamu llepeBo3umka, TpeOOBaHUSMHU
WHCTPYKIUH WU HaMiITKu Typucra, comeprkameil ycmoBusi Oe3omacHocTd TyprcTa W WHBIE NpaBWiIa MOBEACHUS
mpu ocymecTBieHnn Typuctom myTeniecTBusl (odopmileHHE BBE3JHON BHU3BL, €CIM TPEOYEeTCS; CPOK AECUCTBHSA
3arpaHUYHOrO MACIOpPTa, a TaKKe IOKYMEHTHI, CBS3aHHBIE C BBIE3JI0M HECOBEPIICHHOJETHUX HETeH), MpaBuia
NepeceueHrs] TPaHMII, YCIOBUS CTPAXOBAHUS, YCIOBUS aHHYJSIHUH TYpPOB IOJ TMOANUCH TypUCTa W /WM HHOTO
3aKa34MKa TYpPUCTHYECKOT O MPOAYKTA.

2.3.8. Ilo tpebOoBanmuio Typomeparopa, TypareHT 0053aH HE3aMEIIMTEIbHO MPEIOCTABIATH KOIMH JOrOBOPOB C
Typucramu, 3aka3uyukaMu IO TPOAAXKE TYPUCTCKOTO MPOAYKTa W JIPYrHe MAOKYMEHTHI, B CIy4asX, KOTJa 3TO
HEOOXOMUMO ISl OpOPMIICHHST JIOTOBOPOB 00s3aTENHHOTO CTPAXOBAaHUS TYPUCTOB, MOJIYYEHHS CTPaXxOBOH
BBIIJIATHL, JINOO JUISI APYTHX CIy9aeB.

2.3.9. Ilpu BHECEHMH MAHHBIX TypHUCTa B MOMCEHT (DOPMHPOBAHHS 3asSBKH 3alOIHATH IMOTHYIO W KOPPEKTHYIO
MH(GOPMAITUIO O TYPUCTAX, & UMEHHO:

1. damunug Ums OtuecTtBO
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https://kompastour.com/kz/

UNH

Harta poxaeHus

DIIEKTPOHHBINA apec

Homep MoOunbHOTO Tenedona

[Tpusnak pesuaentcrpa (pesuneHt Pecybnuku Kasaxcran ninm HepesuneHt Pecyonunku Kazaxcran)
TpexOykBeHHbI Ko cTpanbl-pesuaenTcTBa (KAZ, RUS, UZB u 1.1)

MecTo )uTenbCTBa.

e NN bl

I[J'ISI TYPUCTOB-HCPE3UACHTOB arcCHT 0053aH BBICIIATH CKAH KOIIHIO nacrnoprta TypucTta, a TaKKC BCC
BBIIIICTICPCUYUCIICHHBIC TAHHBIC 10 HEMY.

2.3.10. CobnronaTh AEHCTBYIOLINE 3aKOHBI U MPABUIIA, PETIaMEHTHUPYIOIIKE AOIYCK Maccakupa K NMepeBo3Ke (BuU3a,
CPOKHM AEWCTBHUS MacopTa u T.1.).

2.3.11. YBemomisate Typomepartopa o HapylieHHH TypHUCTOM YCIOBHM IOTOBOpa, 3aKIIOYECHHOTO C TypareHTOM B
pamkax Hacrosimero Jlorosopa.

2.3.12. Pa3pscuate TypucraM MWIHM WHBIM 3aKa3duKaM TYPHUCTHYCCKOTO TMPOMYKTA IIOA IOMAMHUCH, YTO
Typoniepatop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yrpary Oaraxa Typucra mpu ero mepeBo3Ke
aBuanepeBo34nkoM. O3HaKOMHUTH TYpPHCTOB WM MHBIX 3aKa3YMKOB TYPHCTUYECKOT'O MPOAYKTA IO MOJIMUCH, YTO B
cilyyae HETONydYeHHs Oaraka B aj’pomopTy mpuiera, TYpUCT JOIDKEH MPEIbSBISTH MPETEH3UIO HETIOCPEICTBEHHO
MEPEBO3YNKY, TyTEM HANPAaBICHUS MMCbEMEHHOW MPETEH3UU, KOTOPAs MO IMTUCHIBACTCS JIUIIOM, MOJTYYaIOIIUM 0arax u
niepeBo3unkoM. llpereH3ust cocrapnsiercss TypwcToMm, B a’poOmlOpTy MPHIIETa B MPUCYTCTBHH IPEACTABUTEIIS
a’pOIopTa — areHTa Mo PO3bICKY Oaraka M HarpaBIsieTCs B CIYXO0y po3bicka Oaraxa. TypucT 00s3aH OTpedoBaTh OT
areHTOB MO pPO3BICKY Oaraka HampaBJICHHs COOTBETCTBYIOIIEro akTa IlepeBo3unKy, B CTpaHy perucTpariu
aBUanepeBo3vrKa. [lepeBo3unKk B COOTBETCTBUU C MEXYHAPOAHBIMU TPSOOBAHUSIMHU OPTaHU3YET MOUCK YTPAYSHHOTO
Oaraxka u wuHpopMupyeT 00 3TOoM Typucta. lIpum mepeMernieHun Oaraka TypucTa CiIy)x0aMu a’pomnopTa
OTBETCTBEHHOCTb 33 Oarak HeceT adpoIopT.

2.3.13. TypareHT NpHHUMAET Ha ce0s COMUIAPHYIO OTBETCTBEHHOCTH 3a JeHCTBUA TypucTa BO BpeMs OCYIIIECTBICHUS
Typa, 00s3yeTcs pPa3bsCHUThL [YPUCTY TOCIEACTBUS HAPYIICHUS TMPaBWI TEPEBO3KH, OCYIICCTBICHHUS Typa,
HAaXOXJICHUS B CTPaHE BPEMCHHOTO MPEObIBAHWA W IEPECCUCHMs] TOCYAAPCTBCHHOW TPaHUIIBI, a TaKkKe
KOMITIEHCUPOBaTh TyporepaTopy yOBbITKH, CBSI3aHHBIC C HApyIIeHHEeM TypHUCTOM yKa3aHHBIX TPABHLI.

2.3.14. Typarent o6s3aH 3a 12 "acoB g0 BeUIeTa TyprcTa YTOYHHTH BpEeMs, adpomopT BeuieTa y Typomeparopa u
JIOBECTH JI0 CBeJIeHHsT TyprUCTOB HEOOXOAMMYIO HHPOPMAIIUIO O IEPEBO3KE U TIOPSIKE €€ OCYIICCTBICHUS.

2.3.15. B cayuae oOpamienus k Typomeparopy ¢ mpereH3ueit oT Typucra 1Mo KakuM-THOO0 mpuyuHaM, TypareHt
00s13yeTCsl 00paTUThCH ¢ TUCHMOM Ha O(UIIMATBHOM OJaHKE ¢ U3JI0XKEHHUEM OOCTOSTENhCTB oOparieHus Typucra (c
CCBIIKOWM Ha JIOTOBOP M 3aKOHOJATENhCTBO) U MPHUJIOKHUTH K MUCHMY: JOTOBOP, 3aKIIOUYCHHBIH Mexay TyparecHToM u
Typucrom (3aKa3uMKOM TYPHCTCKOTO IMPOJYKTa), MPETCH3UI0 TypHCTa, HHpopMaIuio o 3asBke, (OTO W/WIH BHACO
(mpn HanMuYWMM), a TaKXKEe WHBIC JOKYMEHTHI, HeoOXxoammble Typomeparopy Aisi HaUIeKallero W IOJIHOTO
paccMmoTpenust obpamienus TyparenTa. [IpereH3uss MoxeT ObITH paccMoTpeHa TyporeparopoM B TEUYEHHE MECSIIA.
CpoK pacCMOTPEHHUS MOXKET OBbITH MTPOJICH B 3aBUCUMOCTH OT CJIOYKHOCTH CHTYaIIHH.

2.3.16. CBOE€BpEMEHHO MPOU3BOIUTH OILIATY CYETOB, BHICTABICHHBIX TyponepaTopoM.
2.3.17. Cobmromath ycinoBus JJoroBopa HamiexxanumM o0pa3oM U B TIOJTHOM 00bEME.
2.4. TypareHT UMeeT NPABO

2.4.1. Tlonyuuth HHGOPMAITUIO O TYPUCTCKUX MPOIYKTaX U IICHOBBIX MPEJIOKCHUAX HA HUX HAa OPHUIIHATILHOM CalTe
Typoneparopa https://kompastour.com/kz, B TOM YuClie IpU HOMOINK 3JCKTPOHHOW MOYTHI U BeO-caiTa.

2.4.2. Hampansate 3asBku Typoreparopy, MpOHU3BOIWTE OpPOHHPOBaHHE M MpOAaXy aBuabmieToB I[lepeBo3umka
yepe3 BeO-calT https://kompastour.com/kz unm yepe3 31ekTpoHHbIN KaOuHeT TypareHra.
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2.4.3. Hampansth 3asBKH HA TYPUCTCKHIA MPOAYKT (aBHAOUIICTHI, MPOXKUBAHUE, TPAHCHEPT, MUTAHUE, METHUIIMHCKOES
CTpaxOBaHUE TYPHCTOB W T. II.) HA OCHOBE TYPIPOIYKTOB TYpOIEPaTOPOB-HEPE3UACHTOB U [lepeBO3YMKOB Uepes3
BeO-caiT https://kompastour.com/kz, 31eKTpOHHON PAaCCHIUIKOM MIH Yepe3 IIEKTPOHHBIN kKabuHeT TypareHTa.

2.4.4. Tlomygate ot Typomeparopa COOCTBEHHBIM WHIWBHIYAJIBHBIH MApoOidb W JIOTHH Il pabOTBI B OH-JIAWH
cucteme Typormeparopa depe3 31IeKTpOHHbIN KaouHeT TypareHra.

3. ITopsinok paéoTsl ¢ 3asiBKAMU
Ionaua 3asiBku

3.1. Ilporpamma Typa, mata u Bpems Hadana Typa, mMecTo W BpeMsi cOOpa, a Takke jAaTa OKoHYaHHS Typa
OTIpEe/IeTsieTCS COTJAcHO OTHAENBHOTO TIepeYHs, MpefocTaBisieMoro TypomepaTopoM TYpUCTCKHX YCIYT TIO
JIOTOBOpaM ¢  IapTHepamu  Typomepatopa, KOTOpBIH  TyOnuKyeTcss Ha  caiite  Typomeparopa
https://kompastour.com/kz (mouckoBas cuctema). TypareHT HampaBIIIeT 3aIPOC HA MOATBEPXKICHHE 3asBKUA Yepe3
AJIIEKTPOHHBIN KabuHeT TypareHra.

3.2. Csenmenusi, nepemanubie TypareHToM TypomepaTopy IOCPEICTBOM OH-JIAWH CHCTEMBI OpOHHPOBAHUSA,
MIPUPABHUBAIOTCS K CBEJICHUSIM, TIEpEIaHHBIM B MIMCHbMEHHOM BHJIE 32 IMOJAMUCHIO U Tieyatbio TypareHTa.

3.3. Jlmsa paboTHl ¢ CHCTEeMOW OH-JaH OpoHUpOBaHHS TypormepaTop, MOcie MOAIMCAHUS HacTosmero Jlorosopa,
npenocTaBiseT TypareHTy WHAMBHyaIbHBIN Mapoib U joruH. OTCiexuBaHue MpUHATON TyporeparopoM 3asiBKU CO
BPEMCHH €€ TIOCTYILICHHSI U 10 MOMEHTA MTOATBEPKIACHHUS TPOU3BOIUTCS COTPYTHUKOM TypareHTa B COOTBETCTBHH C
myHkToM 2.3.4. JloroBopa.

3.4. TypareHT HeceT IOJIHYI0 OTBETCTBEHHOCTH 3a COXpPAaHEHHE CEKPETHOCTH IMEPEIaHHOTO €My HHIUBHUIYATLHOTO
Mapojisi M JOTWHA B OH-JIAWH CHCTeMe OpoHHpoBaHH. B ciydae 3aBiameHHUs TPETHHMH JHUIIAMU HHIABHIYATHHOTO
mapoJisi U JiornHa TypareHTa W BBICTYIDICHHS STHX JIMIl B OH-JIAWH CHCcTeMe OpOHUPOBAaHHUS OT MMEHHW TypareHra,
TypomnepaTtop HE HECET OTBETCTBEHHOCTH 3a YIIepO, MOHECEHHBIH TypareHTOM WM TPETHUMH JIMIIAMH B CBSI3H C
TaKAUMH JIEHCTBUSIMHU.

3.5. B cinyuae 3aMeHbl WM OJOKMPOBKH IMapojsi W/WiM JiorMHa TypareHTa B OH-JIaliH CHCTeME OpPOHHUPOBAHHS,
rocieAHuN obparaercs kK Typoreparopy ¢ COOTBETCTBYIOIIUM MTUChMEHHBIM TpeOOBaHHEM. 3aMeHa WIIH OJIOKHPOBKA
MapOoJIsL W/ JIOTHHA Mpou3BoauTcs TypomepaTopoM B TedeHue 1 (0HOr0) pabodero IHS ¢ MOMEHTA MOTyYSHUS
COOTBETCTBYIONIET0 MICEMEHHOTO TPEOOBAHUSI.

3.6. JlokyMeHTaMH, TOATBEPIKIAIOIIMMY OpOHUPOBaHKWE aBUAOMIICTa U/WIKM TyPIPOAYKTa, IBstoTcs [loaTBepKacHe
B OH-TIaliH cucteme TypormeparTopa, B 31eKTpoHHOM Kabunaete Typarenra m Cder Ha oIuiary, KOTopbelii Typomeparop
dbopmupyeT B imuHOM KabuHete. [loaTBepikaeHrne MoxeT ObITh HampaBieHO Typomeparopom TypareHTy Ha ampec
3JIEKTPOHHOMW TOYTHI.

3.7. llocne momyuenust 100 % omnatel TyparenTa B auuHoM kabuHete Typarenrta OyaeT JOCTYIEH CIEAYIOMINI TaKeT
JOKYMEHTOB: TYPHUCTCKHH Baydep (B KOTOPOM OTpakaeTcs HWH(MOpMAlMs [0 pPa3MENICHUIO0 B OTelie, NMUTaHWIO,
TpaHcdepy), aBHaOMJIET WM MapLIpyTHas KBUTAHIMs, MaMsATKa ii TypHcTa, CTpaxoBOM cepTH(HKAT JHO0
CTpaxoBOH mosiuc (1o 3anpocy). JaHHbIM nakeT JOKYMEHTOB BBIAAETCS IyTEM OTKPBITUSL AOCTYIA B TMYHOM KaOHWHETe
160, B UCKIIOYUTEIBHBIX CIIy4yasdx, 3alpoca y OTBETCTBEHHOIO MEHEKepa Ha 3JIEeKTpOHHYI0 mouTy TypareHTa.
ABHaOMIIETHI MO OMpPEeIEHHBIM HAlpaBICHUAM W aBUAKOMITAHUSAM BBINMCHIBAIOTCA 3a 1-2 JTHS 10 BBUIETA.

3.8. IIpu OponmpoBanuu TypoB Ha «Bwicokuii ce3ou» - HoBoromuuii mepuop ¢ 25 mekadps mo 5 saBaps, Haypeis ¢
18 mapra mo 28 mapra, PoxkmectBo ¢ 20 mexabps mo 25 gexadps u ¢ 5 saBaps mo 12 saBaps, Kuraiickuiit HoBbri To,
Pamanan, Ilacxa, Maiickue mpa3nuuku, [lepuoap! mkonpHBIX KaHWKYN, akius «Paxnnee Oponuposanue», MICE
(TpynmoBbIe Typbl, KOPIIOPAaTHBHBIE 3a€31bl, OPOHUPOBAaHUE CBBHIILIE 5 HOMEPOB), KPyU3HBIE Typbl, JHMHaMuyeckue
typbl uin «DYNAMICy», a Takxke Jdr00BIX TYpOB, IO KOTOPHIM TyporepaTopoM YCTaHOBJICHBI OCOOBIC YCIOBHS
OILJIaThI, OILIaTa MPOU3BOIUTCA B TeUeHUE 48 4acoB ¢ JaThl MOATBEPIKACHHUS.

OTtka3 (aHHyJaAsinus) oT 3asgBKU

3.9. Otka3 (amHymsiusa) TypareHta oT 3asBKH SBISETCS HapyIIEHHEM O0S3aTEIBCTB W BIICUET OTBETCTBEHHOCTD,
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MPEeIyCMOTPEHHYIO pa3fenioM 7 Hacrosimero JloroBopa W JeHCTBYIONIMM 3aKOHOJATENLCTBOM PecmyOnuku
Kazaxcran. B cnyudae oTkaza TypareHTa OT MEpEBO3KM WM TYPUCTUUYECKOTO MPOJYKTa, TypareHT OILIauyhBaeT
Typoneparopy mrpad B pa3Mepax, yka3aHHBIX B IIyHKTe 7 HacTosiero Jororopa.

3.10. Ilopsimox odopMieHHs 0TKa3a (AaHHYIISAINS) OT 3asIBKH:

B cirygae otkaza Typarenra (Typucta) ot Typa TyparenT Hanpasisier Typoneparopy 3ampoc Ha 0TKa3 (aHHYJISIIHIO)
3asiBKM yepe3 JIMYHbINA KabuHeT. 3ampoc 00 oTkase (aHHysAuHN) oT 3asBku npuHumaetcs ¢ 10.00 mo 17.00 Bpemenn
Hyp-Cynrana. [locme mpunsTHs 3ampoca 00 aHHYJSIIMM HAMpaBsieT OTBET HAa 3alpoc C yKa3aHUEM YCIOBUH
annysiun. [locie gero TypareHT maer OTBET B TMYHOM KaOWHETE O COTJIIACHU C YCIOBHSAMH aHHYJSIHMH. B cioydae
Hecoryacus TypareHra ¢ YyCIOBUSIMH aHHYJSIIMM WM OTCYTCTBHEM Kakoro-mubo oTBera OT TypareHra, ero
CaMOYCTpaHEeHUs, 3asiBKa CUNTACTCS JIEHCTBYOIEH (3assBKa HE aHHYIIHPYETCS).

Taxoke oTkazoM oT 3asBku OyneTr cumTarbesi Oe3zmeiicTBue TypareHta, B OTHOIIEHHM 3a0pOHHPOBAHHOM 3asBKH,
BBIpa3uBIIEECs] B OTKa3e OT MPENOCTaBIeHHs TyponepaTopy KaKHX-JIMOO MOSCHEHHHA B CBSI3U C (DaKTHUECKUM
camoycTpaHeHueM TypareHTa oT MpuoOpeTeHNsI 3aKa3aHHOTO TypPIPOAYKTA.

Mowmenrtom Havana Typa cunTaeTcst 1eHb OTHPABKH (BbLIETA) B IIYHKT Ha3HAUYEHUSI.
3.11. MomenToMm anRyJsian Typa Oymet cautarbes [loarBepkaenue anHyISITN 3asBKU oT TypomepaTopa.

3.12. B ciyuae, ecnu TyparenT otkasaics ot Typa mo IloarBepkaenus 3asBKy, 3a0pOHUPOBAHHON HE TIO3THEE UEM
3a 48 yacoB aHs A0 BeuUIeTa, TyparenT orutaumBaer mrpad no 100 % ot crommoctu Typa (B 3aBUCHMOCTH OT
MOHECEHHBIX TyponepaTopoM pacxoioB).

BHecenne n3menenuii B 3asiBKy

3.13. Ilpy KakAOM HM3MEHEHHWH YCIOBHH OpOHUpOBaHUS 3asiBKH IOCJE MEPBOHAYAIBHOTO MOATBEPKICHHS 3asBKU
Typoneparopom, TypareHT 00s3yeTcs HamucaTh oTneny OpoHupoBaHus TypomepaTopa O BHECEHHBIX
n3MeHeHusx. Ilocne BHeceHus TypomepaTopoM COOTBETCTBYIOIIUX W3MECHEHHUH B 3asBKy, TypareHT o0s3yeTcs
IPOBEpUTh BHECEHHBIE HM3MEHEHHWs M HamucaTh OTAeny OpoHupoBaHus Typomeparopa O NpaBHIBHOCTH
BHECEHHBIX U3MEeHEHHMH. B ciiyuae ecnu TypareHt He nmpoBepui BHECEHHbIE U3MEHEHHSI H/WIIM HE HAMKCAT OTIAEILY
OponupoBanus TypormepaTopa 00 WX MPaBUIBHOCTH, MPENIOJAraeTcss YTO TypareHT cOrjaceH ¢ BHECEHHBIMU
M3MEHEHHUSMH U TyponepaTrop He HECET OTBETCTBEHHOCTH 3a KaKUe-JIN0O MOCIEICTBHS BHECEHHBIX H3MEHEHUH (B
TOM YHCJIE, HO HE OTPaHUYMBAsICh - UMYIIECTBEHHBIE).

4. YcjoBHuS 1 NOPSAIOK OMJIATHI
4.1. PexomennoBaHHas TyporepaTtopoM CTOMMOCTh TYPHUCTCKOTO MPOAYKTA ISl pealiu3allii TYPHUCTY ONpPENeNIsIeTcs
KOMMEpYECKAM TIpeuIoKeHrneM Typomeparopa u uHGOpMaIlue, pa3memaeMoil Ha Beb-caiite Typomeparopa
https://kompastour.com/kz. PacueTsr mpou3BoasTcs B TEHTe, 0 KOMMepUYeckoMy Kypcy Typormeparopa, yka3aHHOMY
Ha calite https://kompastour.com/kz Ha nens omnarel. Kypc ycrtanaBmuBaercs TypomepaTropoM €XeJIHEBHO U
pa3meiaercs Ha caidte Typomnepartopa.

4.2. Omnara 3a aBHaOWIETHI W/WIN TypUCTC MPOJYKT MPOU3BOAUTCS TypareHTOM B TEHT€ IO HETTO CTOMMOCTH,
yKa3aHHOW B CUETE Ha OIIaTy. TypareHT moiydaeT Bo3HarpaxkiaeHue (moxon) ot Typucra. Ilpm Oe3HATUIHBIX
pacueTax oOIUIaTa CUYMTASTCS TPOU3BEICHHOW IO (haKTy IMOCTYIUICHUS ICHEKHBIX CPEJCTB Ha OAaHKOBCKUHM CUET
Typomieparopa. [Ipu oruiate HanmuHbiMEU TypareHT BHOCHT B Kaccy TypomepaTopa CyMMy, YKa3aHHYIO B CUETE, C
yaeroM 1.9 ctateu 25 3akoHa PecyOommku Kazaxcran ot 26 urois 2016 roma Ne 11-VI «O mnaTekax M IIaTEKHBIX
CHUCTEMax», COIJIACHO KOTOPOMY HAJIWYHBIE IUIATEXKH MEXAY OPHUAWNYECKUMH JHIAMH W HHIWBUAYAIbHBIMU
MPEIMTPUHUMATENSIMA He JTOJKHBI TipeBhimaTh 1000-kpaTHBINA pa3Mep MECSYHOTO PACYETHOTO IMOKA3aTEesl IO CIIENIKE.

4.3. B Teuenne 1 (omHOoro pabouero) AHS CO JHS TOJTBEPXICHUS 3asBKH B JIWYHOM KaOwHeTe TypareHTa
(hopMHUpyETCS CYET Ha OIUIATY CTOMMOCTH IOJATBEPXIACHHOTO0 TYPHUCTCKOTO MNPOAYKTa. TypareHT caMOCTOSTEIbHO
pacreuaThiBaeT c(hOPMHUPOBAHHBIN CUET M3 JUYHOTO KabuHeTa B cucrteMe. CUeT NEeHCTBUTENICH B TCUCHHE TEKYIIETO
pabodero AHs, €CIi WHOE HE OTrOBOPEHO IOIOJIHUTEILHO M HE M3MEHEH KoMMepueckuid kypc Typomeparopa Ha
MOMEHT OIIaThl. B ciydae m3MeHeHns komMepueckoro kypca Typomeparopa B TeueHue s, TyporepaTop BIIpaBe
MPOMU3BECTH IepepacyeT CTOUMOCTH TYPHUCTKOTO IPOAYKTa MO HOBOMY KYPCY M BBICTABUTH HOBBIH
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CUCT Ha OIJIaTy.

B cnyuae, ecnu TyponepaTopom omnpezaeneHbl 0coOble YCIOBHUS WK KpaiiHue cpoku aHHysauuH (deadline), Typarent
00513aH OIIATUTH HOJHYIO CTOMMOCTH Typa He Mo3/Hee, 4eM 3a OJIUH JIeHb JI0 MX HACTYIUICHUs. B ciydae HeoruiaTsl,
Typonepatop MOXXeT H3MEHHUTHh CTOUMOCTh Typa B OOJIBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 32 OIIATy B IaHHOM CIIydae
Bo3Jiaraercst Ha TypareHTa.

4.4. TypareHnt o0s3aH npou3BecTy oruiaty He MeHee 30-% OT cyMMBI CTOMMOCTH 3asiBKH B MepBbIe 3 (TpH) pabounx
JHSI TIOCJIE TTOATBEPKICHHS, a OCTAJIbHYI0 CyMMY HEOOXOAMMO NMPOM3BECTH He Mo3aHee 7 (CeMb) KaJleHIapHbBIX ITHEH
Jo natel Hayana Typa. Mckimtouenue cocraBistoT Typel Ha AaTel 3ae3/1a, AaThl Hadana Typa o ycnosusMm «PaHHero
OpoHupoBanuss» U B «Bpicokuii cezon» (mpazguuku), MICE, xkpyusHele Typbl, JMHAMHYECKHE Typbl WIH
«DYNAMIC», o xoTopsIM yaep:kuBaercsa cymma B pazmepe 100 % ot crommoctr Typa BHE 3aBUCUMOCTH OT JAThI
AHHYJISIIN:

- HoBoromuuii mepuon ¢ 25 nexabps mo 5 sHBaps

- Haype13 ¢ 18 mapra no 28 mapra

- PoxxnectBo ¢ 20 nexaOps no 25 nexalpsi u ¢ 5 sHBaps no 12 sHBaps

- Kuratickuii HoBblii roz

- Pamanan

- [Tacxa

-Maiickue nmpa3gHUKH

- [leproap! MIKOTBHBIX KAHUKY.

-Axmus «PanHee OpoHUpOBaHUE

-MICE (rpynmnoBsie Typbl, KOPIIOPaTUBHBIC 3a€3/1bI, OPOHIUPOBAHUE CBHIIIEC 5 HOMEPOB);

-Kpyuznsie TypHl
- Hunamuueckue Typbl uid «DYNAMIC»,GDS Typsl, Typsl ¢ 0COOBIMU YCIOBUSIMA OPOHUPOBAHUSI.

[Ipu 3TOM, BCe Typbl, 0OPMIICHHBIE Ha JAaThl BHILICIIEPSUUCICHHBIX Mpa3ntHUKoB, «Pannee Oponuposanue», MICE,
KpyusHble Typbl, JnHammaeckue Typbl mwm «DYNAMICy, a Takke 0TeIrd ¢ 0COOBIMU YCIIOBUSMH OILIATHI, JOJKHBI
ObITh ormayeHsl B pasmepe 100 % B Teuenue 48 yacoB ¢ AaThl nmoATBepkAeHUs 3asBKU. CTOPOHBI MOATBEPIKIAIOT,
YTO €CJIM JjaTa 3ae3/1a BhINAAaeT Ha Mpa3JHUYHbBIE JHH, TO 3asBKa JI0JDKHA OBITH OljlauyeHa B TeUueHHEe 24 4acoB CO JHS
noATBepkaeHus He nosaHee 15.00, B 3aBUCHMOCTH OT JAaThl 3ae3[a, B NPOTHBHOM ciydae TypomepaTop BIIpase
aHHYJIHPOBAThH 3asIBKY.

4.5. Ommara mo Typam cucrempr GDS (TypoB ¢ uCHoiIb30BaHHEM aBHAOMIIETOB Ha pETYJSPHBIX peiicax)
Hunammueckue typsl win «DYNAMIC» npunHumaeTcs mo mpaBmjiaM aBHaKOMIIAHUH, HO He mo3faHee | (ogHOTO)
pabouero JHs ¢ 1ATHI MOATBEPKICHHUS 3asBKH.

4.6. YcnoBusl OIUIaThl OTENel ¢ OCOOBIMH YCIOBHSIMH OIUTATHI B Typax YKa3bIBAalOTCS HAa CalTe W/WIM B PACCHUIKE
Typonieparopa, niu Ha MOMEHT [loATBepKICHHS 3asBKH B JINYHOM KaOuHeTe TypareHra.

4.7. B cnyuasix, Korjaa 10 naThl Hadana Typa ocraercst MeHee 7(ceMu) KaleHaapHbIX gHe, omiata 100% ot ctouMocTH
Typa npousBoantcs B aeHb [lonTBepxkneHus 3asBKu.

4.8. Ilpu xaxgoM H3MEHEHUH YCIOBHH OpOHHpOBaHHs 3asBKU IOCJIE MEPBOHAYAIBHOTO MOATBEPXKIACHUS 3asBKH
TyponeparopoM, TypareHT Bo3memaer TypomepaTopy BCE pacxolbl, IOHECEHHBIE IIOCIEIHUM B CBS3U C
nepeOpOHUPOBAHNEM B TeUeHHE 1(0IHOT0) paboyvero JHs C JaThl MOATBEPKACHUSI U3MEHEHHUN B YCITyTaXx.

4.9. B cnyyae HEBO3MOXKHOCTH HCIIOJIHEHHUS HacTosmiero /lorosopa, Bo3HuKIei o Bune Typarenta, nwim Typucra
yeayru Typoneparopa moasexar onjiare B IOJIHOM O0beMe.

4.10. B cnyyae orkaza Typarenta ot Typa mo mpuuuMHe OTCYTCTBHS (HEOCHCTBUTEIBHOCTH) y TypHcTa BHE3AHOU
BH3bI, TIACTIOPTA, BKJICHKM HAa HECOBEPILCHHOJIETHETO peOEHKa, HOTAPUAIbHO 3aBEPEHHOIO pa3pelIeHUs] OJHOTO W3
CYIIPYroB Ha BBIBO3 peOCHKA 3a TPAaHUILy, ¥ MHBIM IIOTPAaHMYHO-TAMOKEHHBIM (opMambHOCTAM, 111 Typarenra
HAaCTYNalT IOCIENCTBUA, IpeaycMOTpeHHble 1.7.2 Hactosimero Jlorosopa. Otka3 IloconbcTBa B Bblgaue BU3BI
TYPHUCTY He SIBIISICTCS OCHOBAHUEM JUIsI OTMEHBI IITPa(HBIX CAaHKLUH, U3T0KEHHBIX B 11.7.2. HacTosAmiero Jlorosopa.

4.11. Ilo ¢akty oxazaHHBIX ycayr CTOPOHBI MOANHMCHIBAIOT AKT BBIIOJHEHHBIX paboT (OKa3aHHBIX YCIYT) MO AaTe
BBbIIETa TYpPUCTOB. TypareHT o0s3yercsi BepHyTh HoAnucaHubii AKT TyponepaTtopy B Teuenue 10 (mecsitp) pabounx
IHEH C JaThl MOMy4eHHs HapoyHo (0ObIM TpeacTaBuTeneM TypareHra) WM ¢ JaThl OTIpaBKd 1yporepatopom
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MOYTOM MO ajpecy, yKazaHHoMy B JloroBope. B ciyuyae HeBO3Bparta, a Takke HEMPEACTABICHUS MOTHUBHPOBAHHOTO
OTKa3a OT MOAMHCAaHUS AKTa B TEUCHHE BBIINICYKAa3aHHOTO CpPOKa, AKT CUYHTAETCS MPHHATHIM W TIOAIMHCAHHBIM
Typarentom. B nanHOM citygae, TypareHT He BIpaBe OCIIapuBaTh COACpKaHne AKTa B OymayIem.

4.12. CTOpOHBI ©XEKBapTaJbHO IOMMUCHIBAIOT AKT CBEpPKH B3amMOpacueToB. TypareHT o0s3yeTcs BEPHYTHh
MOJNMCAHHBIN aKT CBEPKH B3auMopacdyeToB TyponepaTopy B TeueHue 10 (mecsATh) paboyux JHEU C NAThl MOJTYICHUS
Hapo4YHO (JTFOOBIM TmpeacTaBuTeNeM TypareHra) Wid C JaThl OTHpPaBKH TyporeparopoM IOYTOW IO ajapecy,
ykazaHHoMy B JloroBope. B cinydae HeBo3BpaTa, He TIOANMCAHUS AKTa, a TAaK)Ke HENPEICTaBICHISI MOTHBUPOBAHHOTO
OTKa3a OT IOoAIIMCaHUA AxTa B TeuecHHE BBIIICYKA3aHHOT'O CpOKa, AKT cuuTaercs IIPUHATBIM W TOAINMMCAHHBIM
Typarenrom. B nanHOoM ciyuae, TypareHT He BIpaBe OCIIapuBaTh CoepkaHne AKTa B OyayIieM.

4.13. HacrosmuMm TypareHT maeT coriache Ha CIHCaHWE KaKUX-TMO0O CYMM C OIUTAYeHHBIX 3asBOK HA TOTAIICHUE
moboi 3amomkeHHocTH Typarenra mepen Typomepatopom. IIpm stom, Typomeparop Hampasmsier TypareHty
yBeIOMJIGHHE O TepeHoce CyMMbl. B ciydae Takoro cmucaHus, oruiadeHHas TypareHToM 3asiBKa, CUMTaeTcs He
OTLIAYE€HHOW W YCIYTH 10 Hel He OyIyT OKa3aHHI.

5. OTBercTBeHHOCTH CTOpOH.

5.1. 3a HAapyHoicHUC WM HCHAJICKAIICC BBIMNOJIHCHUC IMPUHATBIX II0 HACTOALICMY I[OI‘OBOpy O6H3aTeJ'ILCTB,
CTOpOHLI HECYT OTBETCTBCHHOCTL B COOTBCTCTBUU C ILCI?ICTB)HOH.H/IM 3aKOHOAATCIbCTBOM PGCHy6J'II/IKI/I Kazaxcras.

5.2. TypareHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH CBEIEHHH, IpenoctaBisieMblx Typomepatopy. B ciydae
IIPEJOCTABICHUSl CBEJCHUM, HE COOTBETCTBYIOUIMX I€HCTBUTEIBHOCTH, JUOO HCKa)KEHHBIX, HEINOJHBIX CBEICHHUH,
00 HECBOEBPEMEHHOTO MPEI0CTaBIEHHs TAKUX CBEACHUH, TypornepaTop He HECeT OTBETCTBEHHOCTH 33 HETaTHBHEIE
MIOCJIECTBHUS, BbI3BAaHHbBIE TAaKUMH AercTBUsIMHU (Oe3neiictBuem) Typarenra.

5.3.Typ0nepaTop HE HECCT OTBETCTBCHHOCTD 3a NOAJIMHHOCTD, IMPABUJIIBHOCTL, CPOK JICUCTBHS AOKYMCHTOB, HAJIMYUC
HNHUH B nacnopTe U T.A4., MPEAOCTABIIACMbBIX TypI/ICTOM AJIs1 OpraHu3anuun Typa, 3a BCC BO3MOXKHBIC IOCIICACTBHUA,
CBSI3aHHBIE C 3THUMH 00CTOSATEIHCTBAMHU.

5.4. TypareHT HeceT OTBETCTBEHHOCTh 3a INpOBeneHHE i TypHcTa HMpPEeABAapUTEIHHOTO HMHCTPYKTaXa MO BCEM
BOIPOCaM, CBSI3aHHBIM C OpraHU3anued Typa u o(QopMIICHHEM BCEX HEOOXOAMMBIX JIOKYMEHTOB B COOTBETCTBUH C
nmyHkTamu 2.3.7., 2.3.12 Jlorosopa.

5.5. B cnyuyae HapyleHusl mopsiika U cpokoB oriatel mo JloroBopy TypareHT omnauuBaeT TypomepaTopy NEHIO 3a
KaKIBIN KaJeHIApHBIH 1eHb Ipocpouku B pazmepe 0,5% oT cyMMBI 3307KEHHOCTH.

5.6. TypomepaTop HeCeT OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M IOJIHOE OKa3aHHWEe yCIYT, BXONANINX B cocTaB Typa
NPy HaJWMYWU BUHBL. B cioydae oTkaza Typoreparopa OT MPEAOCTaBICHHUS TYPUCTCKUX YCIYT 1O Baydepam,
MPUOOPETEHHBIM IO HacTosmeMy JloroBopy, Mo THpUYMHAM, HE 3aBUCSIIUM OT TypareHTra, MOCJICIHHWH BIpaBe
TpeboBaTh OT TypormepaTopa BO3MEIICHUsT yOBITKOB.

5.7. TypareHT HeceT MOJHYI0 OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTH MPEAoCTaBIeHHOW nHPopMauu Typoneparopy u B
Cllyyae BO3HMKHOBEHHS CIIOPOB CO CTOPOHBI TYPHUCTOB, TPETbUX JIMI WU T.J., B CBSI3U C IPeLOCTaBICHHEM
HEIOCTOBEpHOH MH(OPMALIMK, BO3MELIAET pacxosl, yObITKH Typoneparopy.

5.8. Typomepatop HE HECET OTBETCTBEHHOCTh 3a llepeBo3umMka IO OOCTOSTENHLCTBAM, CBS3aHHBIM C
TpaHCIOPTUPOBKOW (mepeBo3koii) Typucra m ero Oaraxa (OTMEHa peiica, 3aJepiKka pelica, 3alep)KKa IMoAadu
TPAHCIIOPTHOTO CPEACTBA, BEIHYKJICHHOE H3MEHEHHE MapIipyTa, M3MEHEHHE BPEMEHU BbUIETAa W T.JA.), |ypareHT
(TypucT) 06s13aH TpenbsBIATH IPEeTEH3UN HenocpencTBeHHO [lepeBo3unky mmbo Typoneparopy (i iepeHanpaBiIeHs
nperen3uu [lepeBo3unky), ¢ COONIOACHHEM MPHUHATHIX TMPOIEAYP, B COOTBETCTBUM C 3aKOHOMATEILCTBOM U B
YCTaHOBJICHHBIE CPOKH.

5.9. TyponepaTop He HeceT OTBETCTBEHHOCTH 3a ONO3AaHHE TypuCTa Ha pelic -perucrpanyis Ha MeXATyHapOIHbIE
peiickl HaunHaeTcs 3a 3 yaca 70 BpEMEHH BbUIETa, YKA3aHHOTO B aBHAOHMIIETE WM B MAPIIPYTHOW KBUTAHIIUH.

5.10. Typomeparop He HECET OTBETCTBEHHOCTH 32 OTKa3 B BbIIade BHE3/THOW BU3BI H/HITH 32 HECBOEBPEMEHHYIO
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BbI1auy Bu3y Typucty, mu0o 3a otka3 TypuCTy BO BbE3/I€ TOCYIapPCTBEHHBIMY OpraHaMy CTPAHBI, IPH YCIOBUU
cobmonenus TyporepaTopoM GopMaTLHOCTEH, YCTAHOBJICHHBIX PX 00paIeHuH 3a BU30H. Bece pacxobl, CBsI3aHHEBIE
C OTKa30M B BBIJIa4€ BU3bI /WIIM C HECBOEBPEMEHHOM BbIJjaueii BU3bI TUOO C 0TKa30M TypucTy BO Bbe3e
rOCyIapCTBEeHHBIMH opraHamu cTpaHbl HeceT TypareHT/Typuct u Bo3memaeT pacxonsl Typormeparopa B TeueHue 3
(Tpex) KaleHIApHBIX JHEH C IaThl 3asBJICHUS TyporepaTropoM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5.11. TypomepaTop He HECET OTBETCTBEHHOCTH 3a KAaueCTBO W OIUIATY JIOMOJHUTEIBHBIX YCIYT (3KCKYpPCHH,
TpaHC(epThl, M3MEHEHHE YCIOBUN MPOXHMBAHUS), 3aKa3aHHBIX M OIUIAUYCHHBIX TYpPUCTOM CaMOCTOSTEIBHO Y
CTOPOHHUX (PHPM Ha TEPPUTOPHUH CTPAHBI TPEOLIBAHUSI.

5.12. Typomeparop He HeCEeT OTBETCTBEHHOCTb 3a JII000E CaMOCTOATEIbHOE HM3MEHEHHE TypHUCTOM YCIOBHH
00CITy>)KMBaHHSA, MOBIIEKIIEE 32 COOOH  TOMOTHUTENbHBIE 3arparbl  (M3MEHCHHE  YCJIOBHMMA  NPOKHBAHWUS,
HKCKYPCHOHHBIE MPOTPAMMBI, TpaHCQephl U T.1.), a TaKXKe 3a omiary TypucCTOM B CTpaHe NpeOBIBaHUS CUETOB HA
KITMEHTCKOE OOCITYKHBaHHE CBEPX OTOBOPEHHOTO YCIOBHSIMH JIOTOBODA.

5.13. CrpaxoBaHue TYypUCTa TNPOU3BOIUTCA B COOTBETCTBUM C 3akoHOM PecnyOmmkm Kazaxcran ot 31 mexaOps
2003 roma Ne 513-II «O0 00s3aTeNbHOM CTpPaxOBaHWUHM TYPHCTa». TypareHT 00s3yercsi MOIydYUTh COTJIachue Ha
CTpaxoBaHHWE y TypHCTa W IO BBIIAYH TYPHCTY CTPaxOBOTO cepTH(]UKaTa MPOBEPUTH KOPPEKTHOCTh JAHHBIX H
JEHCTBUTENFHOCTh CTPAXOBOTO CepTU(HUKATA.

5.14. Typomeparop HE HECeT OTBETCTBEHHOCTH 3a YIepO, NMOHECCHHBIM TypucTaMu TypareHTa IO W BO BpPeMs
COBEpIICHHS MyTESIIECTBUS BCICICTBUE JACHCTBHS 0OCTOSTEIHCTB HEMPEOIOIMMON CHIIBI, 2 UMEHHO, B CIIydae, KOraa
HEBO3MOXXHOCTh HWCIIOJIHEHWS JIOTOBOpa HAa TYPHUCTCKOE OOCIy)XKMBaHHE BO3HHKIA IO OOCTOSTEIbCTBAM,
He3aBHCAIMM OT Boiin CTOpPOH, yCTPaHWTH KOTOPBbIC Pa3yMHBIMH JeHCTBUSMH CTOPOH HE NPEICTaBISETCS
BO3MOXHBEIM ((popc-MakOpHBIX OOCTOSITENBCTB), TaKMX (M HE TOJNBKO) KaK CTHXWHHBIE OelCTBUS (3€MIIETPSICEHHE,
HABOJHCHHE, IIOXKap, H3BEP)KCHUE BYyJKaHA U T.I.); 3a0aCTOBKM Ha TPAHCIIOPTE, BOCHHBIC ICHCTBHS JIFOOOTO
XapakTepa; pe3Koe M3MCHEHUE PEUICHHs YIOTHOMOUYCHHBIX TOCYAapCTBEHHBIX opraHoB PecrmyOnmku KazaxcraH u

WHOCTPAHHBIX TOCYIapCTB, HW3MEHEHHE TIpaBUI B adporopTax, MPEMSATCTBYIOIIUX HWCIOJTHCHUIO
00513aTeNBCTB TI0 HACTOsIEMY JIOroBOpy; U3MEHEHHE NPABWI M MPHUHIUIIOB B OOJIACTH MHUTPAMUOHHOW MOJATHKH
Pecny6nuku KazaxcTan M COOTBETCTBYIOIIMX HHOCTPAHHBIX TOCYJApCTB; PE3KOE TOBBIIMIEHHE HAIOrOB M HWHBIX
00s13aTeNbHBIX IIATSKEH U JP.

5.15. TyponepaTtop He HECET OTBETCTBEHHOCTh 3a JCWCTBUS BIIACTCH CTpPaHbl NMPEOBIBAHHUS IO OTHOIICHUIO K
Typucty, B TOM d4mcie, HO, HE OTPaHUYMBAsACH, €CIM TaKWe MACWCTBUS OBUTH BBI3BaHBI OTCYTCTBHEM HW/HIH
HETPaBIIBLHBIM 0(OPMIIEHHEM KaKUX-THOO BBHE3JHBIX JOKYMEHTOB TypHCTOB, HAPYIIEHUEM MM TPABOIOPSIAKA HIIH
MIPUYMHEHUS OECMOKOWCTBA OKPYKAMIIUM B COCTOSIHMHM aJKOTOJLHOTO WM HAPKOTHYECKOTO OIbSHEHUS, WU
HapylIeHHeM [PYTHX IMPaBWJI OOIIECTBEHHOTO TOPSAKA, XpaHEHHEM, MPOBO30M, PACIPOCTPAHEHHWEM HAPKOTHUKOB,
opyxwust 1 np. B cimyuyae menopramun Typucrta w3 cTpaHbl MpeOBIBaHHS UM OIUIAYMBAIOTCS BCE PACXOJbl IO e
npoBeaeHuto, 100 TypareHT Bo3MmemaeT TypornepaTopy BCE€ pacxXofbl, CBSI3aHHBIE C MPOLEAYPOH AENOopTaluu
Typucra B moHOM 00BEME.

5.16. Typomeparop He HECET OTBETCTBEHHOCTb 32 HEIOCTOBEPHOCTh CBEACHWH, MPEIOCTaBIEHHBIX TypareHToMm
Typucty, B TOM 4YHCI€ O TOYHOM ITyHKTE€ HAa3HAUCHHUS B CTpaHe NpPEObIBAaHMSA, €CIM B OOJACTH MHUTPAIMOHHOM
nomutukd PK M COOTBETCTBYIOIIMX HMHOCTPAHHBIX TOCYAApCTB IPENYCMOTPEHO HAaXOXAEHHE TypUCTa B CTPOrO
OTOBOPEHHOM ITyHKTE€ Ha3HA4€HUS U B CTPOTO OINpEAEICHHOE BpeMs, OTBETCTBEHHOCTh 32 HapyIIEHHE 3TOTO
TpeOoBaHus JeKUT Ha TypareHre.

5.17. OTBETCTBEHHOCTS 32 MEPEBO3KY U COXPAHHOCTH IPy3a, HE MPEIOCTaBIEHHOI0 K B3BEIIMBAHUIO, BO3JIAraeTcs Ha
Typucra.

5.18. Typomnepartop He HECET OTBETCTBEHHOCTH 3a JielcTBus TyparenTta w/minu TypucTa, MpoTHBOpeYaIine
3aKoHOJaTenbCcTBY PecryOnuku Kasaxcran miu0o 3aKOHOIATENLCTBY CTPAHbI IPEOBIBAHMUS.

5.19. Typomepatop HE HECeT OTBETCTBEHHOCTh B Clly4ae, eciu TypucTa He MPOIYCTHIA Yepe3 MOTPaHUIHBIC
ciyx0b1 PecriyOnmkn KazaxcraH wiam depe3 MOTpaHUYHBIC CIYXKOBI CTpaH Bbhe3da MO KAKUM-JIHOO MPUYHMHAM,
BKJIFOYAsl, HO HE OTPAHWYMBAS’ICh: OTPaHWYEHHE HAa BBHIC3N/BHE3M (PM3MUECKUX IHI[-TOJKHUKOB, HODKHOCTHBIX IIHI]
FOPUIMYECKOr0 JIHIA-I0/KHHUKA, 3alpeT Ha BBIC3[ JIMI, HAXOMSIIUXCS B PO3BICKE, OTPaHHUYCHHE Ha BBIC3]/BHE3I,
HAJIOXKEHHOE CY/ICOHBIMH OpraHaMU U CyJICOHBIMH UCTIOJTHUTEISIMHU U T.1I.

5.20. Typomneparop He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBUE YCIYT CYOBEKTUBHOMY IPEACTABICHUIO
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Typucra 06 stux ycmyrax. TypareHT o00s3yeTcsi MakCMMalbHO NpouHpopMupoBaTh TypucTa 10 Hayana
odopmiienus Typa (mogaun 3asiBku) o coctaBe Typa, ero KaueCTBEHHBIX XapaKTePUCTHKaX, B TOM YHCIIE, HO HE
OTpaHWYUBAACh, 00 oTene, 00 yciayrax, MpeJoCTaBIsIEMBIX OTeNeM, MoKa3aTh (oTorpaduu, OT3BIBBI TYpPHUCTOB U
T.1. Bce mpereH3uy OTHOCHTENBbHO KayecTBa YCIYyT, NMPEAOCTABISAEMBIX B OTeNIe W/WINM IO COCTOSHHIO OTENs
MOTYyT IPUHUMATBLCA TypomepaTtopoM TOJBKO B cllydae IOATBEPKACHHUS IapTHepamu Typomeparopa WU
OTeNsl NPEeIbsBICHHBIX MpEeTeH3ui TypareHTa OTHOCHTENIBHO KadyecTBa YCIYT, MPEAOCTABISIEMbIX B OTEJIE W/WUIH
10 COCTOSIHUIO OTEJIs.

5.21. Typomeparop HE HECeT OTBETCTBEHHOCTHM 3a OTKa3 B BhIe3le HepesuaeHTam PecmyOmmkm Kasaxcraw,
CBS3aHHBI C  HapymeHHEM  MHUTPAIMOHHOTO  3akoHojaTenbcTBa  Pecnybnmkum  KazaxcTaH.

5.22 Typomepatop He HECET OTBETCTBEHHOCTH 3a JN00bIe BUAH ymepOa Typucra u/uimm nHOTO 3aKa34nKa
B CBSI3HM C BOBHUKHOBEHHEM Yy HEro JH000T0 3a00sieBaHUS W/UIH N1000H MHDEKIIUU (B ToM
yuciae kopoHaBupycHoW wuHpeknuu COVID-19 wu wuHBIX 3a00neBaHWN) UW/WUIM JICYEHUE W/WIU
peabmiuTamueil B CBA3M C YKa3aHHBIM 3a00JieBaHWEM W/WITH HHQEKIINEH.

5.23. TyponepaTop He HECET OTBETCTBEHHOCTH 32 ICHCTBUS BIIACTEH CTPAHBI MPEOBIBAHAS IO OTHOIICHHUIO K
Typuctam B ciydae obHapy)eHus y HuX KopoHaBupycHOH nHekun COVID-19 u nHpix 3a0601eBaHni.

5.24. Typomeparop He HeceT OTBETCTBEHHOCTH mepen, TypareHtoMm (TypucToM) 3a MOHECEHHBIE MM PACXOMAbl H
HWHBIC HETATUBHBIC TIIOCJIICACTBHA, BO3HUKIINWC BCJICACTBHEC BCCBO3MOXXHBIX HapymeHI/Iﬁ u O6CTO$ITCIII)CTB,
KOTOpbIE HE BXOJAT B 30HY KOHTpois Typomeparopa, B TOM YHCJE, HO HE OTpaHHMYUBASICh, 32 OOCTOSATEIHLCTBA,
KOTOpblE TpHBEIX K OTMeHe Typa, HapylIeHHIO pacHHCaHWs, HApPYUICHHIO KyJIbTYPHO-Pa3BICKATENLHOW |
9KCKYPCHOHHOMW MPOTPaMMBI, B CIIy4asX: HACTYIUICHHS HEOJIarompUsATHBIX THUAPOMETCOPOJIOTUYCCKUX YCIOBHH, B
TOM 4YHCJIE€ TyMaH, WITOPM, OOBSBICHHE IITOPMOBOTO TIPEAYNPESKACHUS B pailoHe NPOXOXKICHHUS TYypa,
MOBBIIIICHAE WM TIOHMXXCHHE YPOBHEHW BOABI 10 OTMETOK, HE IO3BOJIIOMIMX O€30MacHOe MPOXOXKICHHE II0
nporpamme Typa, yBenHmueHHE CKOPOCTH TEUCHUS U MPOYUX 0OCTOSITEILCTR.

5 Fp0e ST HCTAP M O TBCTCTBEHHOCTh!
- 32 COXPaHHOCTh LEHHOCTEH U JOKYMEHTOB Typucra;
- 3@ KQ4€CTBO YCIIYT, OKa3aHHbIX TypI/ICTy Ha MECTE 3a JOIMOJIHUTCIIbHYIO IJIaTy.

5.26. TypomepaTop He HeceT OTBETCTBEHHOCTh 3a HWHQopmupoBaHue Typarenta (Typucra) o mpaBmiax
BBE3/1a/BhI€3/1a B/M3 CTpaHy/CTpaHbl BPEMEHHOTO IpeObIBaHMs, BHU30BBIX M KAPAHTHWHHBIX  (OPMAIBHOCTSAX II0
3asgBKkaM Ha OpOHMpOBaHME, KaK TYpPUCTCKOTO MPOAYKTa, TaK M Ha3eMHBIX yciuyr. TypareHT o0s3yercs
CaMOCTOSITEIbHO H3YYUTh Bce HEOOXOAMMBIC TIpaBuiia, popManbHOCTH U MHPOpMUpoBaTh TypHCTa B IOJTHOM 0OBEME
Y HaJIeXaIuM 00pa3oM, a TaKkKe 3aMoJHUTh BCE HEOOXOoANMbIe ()OPMEI (B TOM YHCIIE HAa CAWTaX CTpPaH BPEMEHHOTO
peObIBaHws ), 3a0pOHUPOBATH TP HEOOXOANMOCTH KapaHTHHHBIE HOMEpA | T.JI.

6. Paspenienue criopoB M pa3HorJIacui.
6.1. B cmyuae Bo3HHKHOBeHUsT Mexy CtopoHamu pasHoriacuil mo JloroBopy CTOpOHBI MIPHIIOKAT BCE YCHIHS IS
TOTO, YTOOBIpa3pelInTh KOH(IMKTHYIO CHUTyaluio. J(oroBop mpexycMaTpuBaeT pas3pelieHHE CIIOpOB IyTeM
00MeHa MMCEMEHHBIMH PETEH3USMH U OTBETOB HA TIPETCH3HU.
6.2. B cimywae npeapsaBiIcHHS TpeTeH3W TypareHTOM Ijis MOCIEAYIOIIero MpEeNoCTaBlieHns uX Typomepatopom
[lepeBo3unky mnm maptHepy Typomeparopa, CpoK HE JOJDKEH HpeBbIaTh 10-TH KalleHAapHBIX THEM OT JaThbl
OKOH4YaHUs Typa. K npeTeH3nu npuiiaratorcsi: Konusi A0ropopa ¢ TypuCTOM U KOIIUM JOKYMEHTOB, IOATBEPXKIAOLIIE

peanpHBINA yIepO, MOHECEHHBIH TypPHCTOM B X0/I€ ITyTEIIESCTBHUS.

6.3. Ecniu pasHoriacus Mexny CTopoHamMu He OyIyT yCTpaHEHBI ITYTEM IEPETOBOPOB M B IIPETCH3UOHHOM ITOPSIIKE,
OHH TOIJISIKAT PA3PEIICHUIO B CIICIIUAM3UPOBAHHBIN MEXPaHOHHBIH SKOHOMUYECKHH Cy/ T.AJIMAaTHI.

7. Bo3meienne yObITKOB, IEHH H Yep:KaHHS.

7.1. B ciydae HEWCIIOJIHCHWs WM HEHAJIC)KAIETo WCIOMHEHUs moroBopa Typomeparopom, TypareHt BmpaBe
PacTOpTrHYTH JOTOBOP HAa YCIOBHAX U B MOPSJIKE, TPEAYCMOTPEHHBIX 3aKOHOIaTeIcTBOM Pecryonnku Kazaxcran.
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7.2. B cnyudae otkasa (aHHYJSILUM) OT 3asBKH TypareHToM, OCJIECAHUH BhIIaunBaeT TyporepaTopy B TeueHHE 3-X
pabouux AHEH ¢ AaThl BBICTABIEHUS CUETA, CIEIYIOLINE CYMMBI:

- Ilpu annymsmum 3a 26 aHei u 6osee mo matel Hadama Typa — 10 000 Tenre 3a kaxmyro 3asBKY, a TAKXKE CYMMY
(hakTHIEeCKH TOHECEHHBIX pacxonoB TypomepaTopa.

- [Ipu annynsamun B nepuof oT 21 gHs 10 25 KaneHJapHBIX IHEH BKIIOYHATENHHO M0 naThl Havana Typa — 10% ot
CTOMMOCTH Typa, a TaKKe CYMMY (paKTHUECKH TTOHECEHHBIX pacxoioB Typoneparopa.

- [Ipu annynanum B nepuof ot 15 gHer A0 20 KaleHAAapHBIX JHS BKIFOYMTENBHO 0 AaThl Havana Typa — 30% ot
CTOMMOCTH TYpa, a TaK)Ke CyMMY (akTHUeCKH OHECEHHBIX pacxoaoB TypormepaTtopa.

- [Ipu annynauuu B epuon oT 10 nHel no 14 xaneHAapHBIX JHEH BKIIOYUTENBHO 40 Aarhl Hayana Typa — mo 50%
OT CTOMMOCTH TYpa, a TaKkke CyMMy (pakTHUECKH MOHECEHHBIX pacxo0B TypormepaTopa.

- Ilpu arnrymsun B iepuon ot 0 qHEH 10 9 KaneHAapHBIX THEH BKIFOYATEILHO 10 AaThl Hadana Typa — g0 100% ot
CTOMMOCTH Typa, a TAKKe CYMMY (DaKTHUECKH TOHECEHHBIX pacxoioB TypomepaTopa.

[pu anrymsimun Typa B meprox ot 0 10 25 KaneHaapHbIX THEH A0 naTel Hadana Typa, Typomeparop moMuMo cymwm,
YKa3aHHBIX BBIIIE BIPaBe yAep>KaTh CYMMY PacXOJ0B 3a OpraHHU3aIHio 3asBKH U ee 0OTMEHY B pazmepe 25 000 Tenre.

HcknroueHne cocTaBISIFOT Typhl Ha JaThl 3ae3/1a, AaThl Hadana Typa mo ycioBusM «PaHHEro OpOHHPOBAHHS» U B
«Bpicokuii ce3on» (mpazgauku), Junammyeckue Typsl, MICE, GDS Ttypel, KpyusHble Typsl IO KOTOPBIM
yaepxuBaercsa cymma B pazmepe 100 % ot croumoctu Typa BHE 3aBUCMMOCTH OT aThl aHHYJISLVN:

- HoBoromuuii mepuos ¢ 25 nexadps mo S5 sHBaps

- Haypg13 ¢ 18 mapra no 28 mapra

- PoxxnectBo ¢ 20 nexabps no 25 nexalpst u ¢ 5 suBaps 1o 12 sHBaps

- Kuratickuit HoBblii ron

- Pamanman

- [Tacxa

-Maiickue npasgHUKU

- [leproap! MKOJIBHBIX KAHUKYIL.

- Akunsa «ParHee OpoHHpOBaHNE

- MICE (rpymnmoBsle Typsl, KOPIIOPAaTHBHBIE 3a€3/1bl, OpPOHUPOBAHHE CBBIIIE 5 HOMEPOB);

- Kpywusnsie Typbl

- Junamuyeckue Typsl win «DYNAMICy», GDS typsl.

- OTenu ¢ 0cOOBIMHU YCIIOBHSIMH OIUIATHI.

7.3. [lpu aHHynsiuMu aBUaOmiIeToB 1Mo TypaMm cucteMbl GDS (TypoB ¢ HCIONB30BaHUEM aBHAOMIETOB Ha PETYIISPHBIX
peiicax), yaep>kaHue IIOHECEHHBIX PACXOI0B OCYILECTBISIETCSI B COOTBETCTBUH C IPaBHJIaMH ABUAKOMIIAHUH.

7.4. 3a mpocpoUKy OIUIaThl JTIOOBIX CyMM, TypareHT o0s3yeTcsa omnatuth Typomeparopy meHio B pasmepe 0,5% ot
o0miel CyMMBI 3aJI0JDKCHHOCTH 3a KaKIble CYTKH NPOCPOYKH oruiaThl. CyTKH, CIeIyloIiue 3a CyTKaMH, KOrjaa
ACHCKHBIC CpEACTBAa OOJDKHBI IOCTYIIUMTH Ha paC‘-IeTHblﬁ CUeT TyponepaTopa B COOTBETCTBHHM C HaACTOAIIUM
JloroBopomM, CUMTaIOTCA CYTKaMH MPOCPOYKH OIUIATBHI O TEX MOp, MOKa JEHBIM HE MOCTYMAT Ha PacyeTHBIA CUET
Typoneparopa.

7.5. TypareHT o00si3aH BO3MECTUTh B TMOJHOM OOBEME YOBITKM, NpPUYMHEHHbIE TypomepaTopy BCIEICTBHE
pacxooB U yOBITKOB, NMPUYMHEHHBIX KAKOMY-TMOO TPETbEMY JIMIy MJIM €ro MMYIIECTBY B CBSI3U C HapyLICHHEM
Hacrosimero Jloropopa, WM KakUM-THOO HEOpPEKHBIM JEHCTBUEM, YITYIIEHHEM, YMBICIOM WJIA HENpPaBHUILHBIM
NPEICTaBUTEIHCTBOM CO CTOPOHBI TypareHTta, ero JOJKHOCTHBIX JIUI, CIIYXAIIUX HIIH 00CITYKUBAIOILET0 MEepCoHaa.

7.6. Ilpu aHHYynsAIIMU aBHAaOWIETOB MO TypaM ¢ WCIONB30BAHWEM aBHAOWMJICTOB Ha PETYISAPHBIX OJIOYHBIX peicax,
yAepKaHHe MMOHECEHHBIX PAacXOJOB OCYIIECTBISETCS B COOTBETCTBHH C MpaBHUiaMH Typoreparopa W HaCTOSIUM
HoroBopom.
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7.7. B ciaywae oTka3a B Bblaue Bhe3qHOW B3kl Ha Typel B llleHreH 30HY ¢ HMCIIONIE30BaHWEM aBHUAOWIECTOB Ha
peryisipHeIX OJOYHBIX peiicax, TypomepaTop yaepxuBaeT cymMMmy (aKTHYECKH IMOHECEHHBIX PAacXOJ0B 3a KaKIbIH
aBUaOUJIET.

8.0co0kIe ycioBus.
8.1.B cmyuae, ecu TypormepaTop He CMOXET BBIIIOJITHUTH 00s13aTENILCTBA 10 HacToAleMy J(oroBopy 1Mo He3aBUCAIINM
OT Hero 00CTOsATENBCTBaM (He MmpenocTaBieHue [lepeBo3uMKOM BO3AYITHOTO CYAHA, SKUIMAXKa, OTCYTCTBHUS
pa3pelieHus Ha NpoJIeT TEPPUTOPUNA IPYTHUX FOCYJAPCTB, OTCYTCTBHE aBUATOILIMBA B a3PONOPTaX, MOTOJHBIE YCIOBUS
u T.11.), TypareHT coBMecTHO ¢ TypomnepaTopom mpexbsSBIsIIOT IPETEH3UN U HCKH TPETbel CTOPOHE, TT0 BUHE KOTOPOit
BO3HUK ymep0.

9. ITopsinox M3MeHeHHs1 M pacTopkenus /lorosopa.

9.1. Hacrosmuii JIoroBop BCTyIaeT B CHIIy C MOMEHTA ero noanucanus 00eumu CTOPOHAMH M JCHCTBYET B TCUCHUE
KaJISHIapHOTO TOJ[a, & B YaCTH B3aUMOPACYETOB - JI0 TTOITHOTO UcroiHeHHsI CTOpOHAMU 0053aTENbCTB.

9.2. Bce u3MeHEHUs U IOMOIHEHUS K HacTosemMy JloroBopy NeHCTBUTENbHBI, €CIU OHU COBEPILIECHBI B MUCbMEHHON
dhopme u moanucanbl ooenmu CTOpOHAMH.

9.3. CTOpOHBI MOTYT IPEKPATHTH AciicTBHE J[oroBopa 1mo 0000 JHOMY COTIACHIO, TOAMNCAB THCBMEHHOE COTIAIIICHHE
0 pactop>kenuu Jlorosopa.

9.4. YBenomiienue o pactopkeHnn JloroBopa AOIDKHO OBITH IpeaocTaBiIeHo aApyroil CTopoHe B MUCHbMEHHOH dopme,
He [03](Hee, YeM 3a Mecsl] 10 pactopxenus JloroBopa. TypareHT 00si3aH 10 npekpaiienus JJoroBopa 3aBepIuTh Bce
B3auMopacyueTsl ¢ Typoneparopom.

9.5. TyponepaTop BIpaBe 0TKa3aTbcs OT UcnoHeHus JloroBopa 6e3 Kakoro-ido Bo3MelleHs pacxoqoB TypareHry,
myTéM yBegomMieHus 00 aTom TypareHra 3a 1 (ouH) KaleHAApHBINA IEHb A0 JaThl pacTopkeHus JloroBopa, B cioydyae
HapymieHus: TyparenTom Kakux-1ubo ycloBui HacTosmero J[oroBopa, B ToM 4nciie, HO HE OTPAaHMINBASICh:

- HapylIeHMs TOpsKa OIJIaThl, yKa3aHHOTO B paszene 4 Jlorosopa.

- HeaJIeKBaTHOTO MoBeeHHs TypareHra, ynorpeOieHne HeleH3yPHOH JIEKCHKH, TOBBIIEHHSI T0JI0CA Ha COTPYIHHKOB
Typoneparopa u T.A.

- MOJIHOC WJIM YaCTUYHOC M3MCHCHHUE IIPOrpaMMbI Typa, JaTbl U BpEMCHHU Hadajla Typa, MECTa U BPEMs c6opa, a TaKXeE
JaThl OKOHYAaHUS Typa yKa3aHHbBIX B 3asBKe Ooiee 3 pas.

- HapyLIeHuUs JIIo0oro u3 ycinosuit Jorosopa.

10. 3aKJIIYHNTEIbLHBIC MTOJI0KEeHUA
10.1. Hactosauwuit JloroBop ¢ IIpunokeHus MU, SIBISIOIIUMUCA €r0 HEOTHhEMJIEMOI 4YacThIO, COCTABIIEH HA PYCCKOM

A3BIKE B ABYX 3K3EMIUIApaX, KaX/IbIi N3 KOTOPHIX HMEET OAMHAKOBYIO IOPHINIECKYIO CHITY.

10.2. Copnepxanmne JloroBopa sBIseTCS CTPOro KOHGUACHIUAIBHBIM M pA3MIAlICHUI0 TPETbUM JIMIAaM HE
MOIJIEIKHUT.

10.3. CTopoHBI 00s3yI0TCSI M3BEIIATh IPYr Ipyra B TeUeHHE S5 paboumx AHEH CO MHS M3MEHEHHSI WX PEKBU3UTOB,
aJIpeCcoB B TUCBMEHHOH (opMme.

10.4. Bce npunosxeHus K HacTosueMy JoroBopy sIBASIOTCS €r0 HEOThEMIIEMOHN YacCThIO.

10.5. Bo Bcem, 4To HE yperyaupoBaHO HacTosuM JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS JIEHCTBYIOIIMM
3akoHogarenbcTBOM PecryOnuku Kazaxcran.

TypareHT




11. PeKBU3UTHI U NOJANUCH CTOPOH:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «Kompas»

PK, r. Ammartsl, OyneBap byxap XKeipay, mom 33, od.

29

BWH 110340019073

Cun-Bo o mocranoBke Ha ydeT HIIC Ne0064619 ot
01.07.2012r.

MMH/BUH: 110340019073

Cuet: AO "Haponusiii bank Kazaxcrana'
KZ45601A861003371101- KZT

BUK HSBKKZKX

Tem: +7 (727) 355 07 05

I'enepaJjibHBI IUPEKTOP

3aropyiiko A.C.

IOpunnyeckoe HazBanue:

®UNO/nupexropa:

IOpunnaeckuit agpec: T.

DaKkTHYECKHH aapec: T.

TemedoHbI: KO TOpOAA
/ /
E-mail:

Mo6. TenedoHbI A1 SKCTPEHHOU CBA3H:

BUH: (nns TOO)

WWH(nna N.IL):

Bbank:

BUK:

NUK: (p/ca)KZ

DO TOJITHCH

TypareHT
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