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(BMH Baweit komnan)

r. AJIMaThl « » 2022 roga

ToBapuiecTBo C OrpaHM4YeHHON OTBETCTBEHHOCTH IO «Touroperator «KOMPAS» (mumeHsust o
Typoneparopckoil nestenbHoct cepur TO — 634 No 0181559), umenyemoe B nanbHeimem «Typoneparopy, B viie
olepanyoHHoro nupekropa OmepoBoi CBeTiiaHbl ANIEKCaHAPOBHBI, ACHCTBYIONIEH HA OCHOBaHUM /[0BEpEHHOCTH OT
19.01.2022 rona, ¢ 0xHOM CTOPOHBI, H

MMEHYEMBIN B pganpHeimeM  «TypareHrt», B IuLe

JICUCTBYIOIIIETO Ha OCHOBAaHHUU , C Jpyrol CTOpOHBI, COBMECTHO
nMeHyeMble «CTOpOHBI», a M0 OTHSNBHOCTH «CTOpPOHA», 3aKIFOYMIA HACTOSIINA ATEHTCKHU JIOTOBOp (Hmajnee -
JIoroBop) 0 HMKECIIEAYIOIEM:

1. IIpeamer norosopa.
1.1. Typonepatop mopyuaer Typarenty oT mmenu Typorieparopa OpOHHpPOBaHHE W TMPOAAXKY ABHAOMICTOB Ha
YapTepHBIC H PETYISPHBIE PEHCHI, MPOJBIDKCHHE U PealTU3alii0 TYPUCTCKUX MPOIYKTOB TyporepaTopa, Ha3eMHBIX
yeiyr (MpoKUBaHUE W/WIH TpaHchep, SKCKYPCHUN) COTIacHO 3asiBKe TypareHra.

1.2. TyponepaTop mo JaHHBIM yCIyram JIEHCTBYET OT CBOEr0 MMEHH 3a CYET MHOCTPAHHBIX TYPOINEPaTOpPOB H
MapTHEPOB, C KOTOPBIMU 3aKIIOUEHBI COOTBETCTBYIOIINE JOTOBOPHI.

1.3. CTopoHBI TapaHTUPYIOT, YTO Ha MOMEHT 3aKkiioueHusi JloroBopa W B TEUEHHE BCEro CpPOKa €ro JCHCTBUSA

00J1a1ar0T BCEMU HEOOXOIMMBIMHU pa3peuInuTeNbHBIMU JNIOKyMEHTaMH, B TOM YHCIE MO
OCYILIECTBJIEHUIO TYpareHTCKOu u TYpOIIepaTOpPCKOM JIesITeNIbHOCTU. TypareHT MOATBEPkKAAET, YTO
YBEIOMUJI KOMIIETEHTHBIE TOCYJAapCTBEHHBIC OpPraHbl O Hayane OCYLISCTBICHHUS NEATEIbHOCTH TyparcHTa B
COOTBETCTBUM C 3akoHOM PecmyoOnmukm Kazaxcran «O Ttypuctkoit gestenbHocTH B PecnyOnmke Kazaxcram» u
3akonoMm Pecniy6mmku Kazaxcran «O pa3pemeHusx 1 YBeIOMICHHSIX).

1.4. ITpu 6porupoBanuu TypoB MICE (TpymimoBeie Typhl, KOPIIOPATHBHEIE 3a€3/1bI, OPOHMPOBAHUEC CBEIIIEC 5 HOMEPOB)
CTopoHBI 3aKirovaroT J[OMONHUTENBHOE COTIAlIeHHe K HacTosmieMy JIoroBopy, ¢ yKazaHHEM OCOOBIX YCIIOBHI
OIJIaThl W AaHHYJSIUM COOTBECTBYIOIICH 3asBku. B wacTm, HE yperyJupoBaHHOW YCIOBUSMH J[OMOTHUTEIHLHOTO
cornamenusi, CTOPOHBI pyKOBOACTBYIOTCS YCIIOBUSMH HacTosiero Jlorosopa.

1.5. Ilpu OpoHUpoBaHUM KPYyH3HBIX TypoB CTOPOHBI PYKOBOACTBYIOTCS OCOOBIMU YCIOBHSIMH, H3JIOKCHHBIMH Ha
caifre Typomnepatopa. [Ipu Heo6xonumoct CTOpOHBI MOANUCHIBAIOT JlonoaHuTensHOE coriamenue K JoroBopy no
KaXIoW 3asgBKe 10 KPYH3HBIM TypaMm. B dacTu, He yperynupoBaHHOW ycIOBHAMH J[OTTOTHUTENBHBIX COTIAMIEHUN K
HAaCTOSIIEMY Horogsopy, CropoHsl PYKOBOZICTBYIOTCS YCIIOBUSIMU HACTOSIIETO Horosopa.

1.6. Ilpu OponupoBanuu [unamuyeckux TypoB wuin «DYNAMIC» CTopoHBI pPyKOBOACTBYIOTCS OCOOBIMH
YCIIOBUSIMH, HM3JIOKCHHBIMH Ha caiite Typomeparopa https://kompastour.com/kz. Ilpu HeoOxomumoctd CTOpPOHBI
MOJANHUCHIBalOT JlONONMHUTENBHOE coramenue K Jloropopy no kaxaoi 3asBke M0 AMHAMHYECKHM TypaM. B uvactu, He
YPeryJupoBaHHOW  YCIOBUSMU  JlomomHHWTENbHBIX  cornameHuid Kk  Hacrosimemy  [loroBopy, CTopoHBI
PYKOBOJICTBYIOTCS yCIOBUSIMH HacTtosiero Jorosopa.

1.7. K Typam, koTOpble 0003HaYECHbI B 3JIEKTPOHHOHN cucTteme OpornpoBanus Typoneparopa nometkoi «DYNAMIC
nin JIMHaMU4YecKHe TYpbl, MPUMEHSIOTCS CIIELHaIbHbIE MOJOXKEHUS O MOpsAKE OpOHHMPOBAHMS, CPOKOB, YCIOBHM
AQHHYJSIMH W [MTpagoB, KOTOPHIE ONpEACTCHbI JUIS TAaKUX TYpPOB OTAEIbHO. YKa3aHHBIC YCIOBHUS SIBISIFOTCS
WH/IMBUTY alIbHBIMH TUTST KaXJI0T0 u3 TaKnX TypOB u W3TI0’KEHHBIE o ajpecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.

B ciyuae OponmpoBanusi TypareHTom TypoB ¢ momMeTkod «DYNAMIC» wmnu [unamudeckue Typbl, CTOPOHBI
MPUMEHSIOT TIpaBUjia OPOHUPOBAHHWS, CPOKOB, YCJIOBHU aHHYJISIMM M MPUMEHEHHUS MTPadoB, MPeryCMOTPEHHBIX
JaHHBIM MyHKTOM [loroBopa

1.8. TepMuHBI W omnpeneneHus, NOpuUMeHsAeMble B [loroBope, NOHHMMArOTCs M TpakTylorcda CTOpoHaMu B
COOTBETCTBHH C ToJoxeHwsiMu 3akoHa PecryOmmkum Kazaxcram «O TypucTkoit aesrenpHocTH B PecmyOnmke
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Kazaxcrany.

«3asBKa» - O3HauaeT 3ampoc TypareHTa Ha MOATBEPXKICHHE Typa JMOO YacTH Typa . 3asBKH JIOJDKHBI OBITH
o OpMJICHBI ITyTEM BHECCHHSI B OH-JTaliH cuctemMy TyporepaTopa uepes 3JIeKTPOHHbIN KaOuHeT TypareHTa.

«Typuct» - puznueckoe auIo, 3axarouupiiee JJorosop ¢ TypareHToMm Ha IpHOOpPETEHUE TYpA.

«3akazuuKk» - IOPUAHYECKOe IHIo, 3akirounBiiee Jorosop ¢ Typarentom Ha mpuoOperenue Typa. Ha 3akasumka
pacmpocTpaHstoTcs Bee ycioBus JloroBopa o Typucre (mipaBa, 00513aHHOCTH, OTBETCTBEHHOCTD H T.11.).

((HepeBO?)‘-II/IK» B paMKaX HAaCTOSAIICTO HOFOBOpa 03HA4YacT aBUAKOMIIAHWUH WJIM WHBIC TPAHCIOPTHBIC OpraHU3aluun
HJIKM UX ar€HThbI, OKA3bIBAOIHUE YCIYTH 110 IIEPCBO3KE TypI/ICTa U ero Oaraxa.

«TypucTckue yciuyrun» - He0OXOOUMBIE ISl YAOBIETBOPEHUSI MOTPEOHOCTEH TypHCTa, MPENOCTaBIsIeMble B IEPHO
€ro IyTEHIeCTBUS W B CBA3M C OTHUM IYTEIIECTBHEM (pa3MelIeHHe, MEePeBO3Ka, MUTAHUE, IKCKYPCHH, YCIYTH
WHCTPYKTOPOB TypU3Ma, THAOB (THUAOB-TIEPEBOAYMKOB), W [PYTHE€ YCIYTH, MPETyCMOTPEHHBIE JOTOBOPOM,

OKa3bIBA€CMBIC B 3aBUCUMOCTH OT ueneﬁ IIOC3IKH.

«Typ» - KOMIIIEKC TYpPUCTCKHX YCIYr, BKJIIOYAOIIMK ITyTEIIECTBHE IO ONPEAEICHHOMY MapUIpyTy B paMKax
OIIPEIEICHHBIX CPOKOB.

«TypHCTCKUI TPOLYKT WIH TYPIPOAYKT» - COBOKYIHOCTb TYPHUCTCKHX YCJIYT, JOCTAaTOYHBIX AJISI yIOBJIETBOPEHHS
NOTPEeOHOCTEH TypUCTa B XO/I€ MTyTEIISCTBHSL.

«TypucTtckuit Baydep» - TOKyMEHT, TOATBEPKAIOLIUI TpaBo TypUCTa Ha YCIYTH, BXOAAIINE B COCTaB Typa.
«HazemHbIe ycmyru»- Npo>KUBaHUE B OTEJIE H/UIH TpaHcdep, IKCKYPCHH.

2. IIpaBa n ods3anHocTH CTOPOH
2.1.Typonepatop o0s3aH:

2.1.1.  Ob6ecneuntp  Typarenta wunpopmauueit 00 aBHabuieTax Ha YapTepHbIE U PETYISPHBIE PEHUCHI
TYPUCTCKHUX MPOAYKTaX, Ha3eMHBIX yciyrax (ycjaoBusi, 00CITyKUBaHUS, pasMelleHus,  YCIIyrax,
HaJIU4YUHU MECT, CpOKax 3a€3710B, MPOAOJDKUTEIBHOCTH NpeObIBaHUS, YCIOBHS MpOe37a, MUTAHWUA,

nporpaMMmax O3/J0POBICHHMS W JOCyra W T.O., a TaKke 000 BCEX HM3MCHCHHMSX M JOMOJHEHHUAX) U IICHOBBIX
MPEIOKCHUSX Ha HUX, B TOM YHKCJIE ITPH ITOMOIIM 3JIEKTPOHHOM MOUTHI U BeO-caliTa https://kompastour.com/kz.

2.1.2. B cooTBeTcTBHH ¢ 3asBKamMH TypareHTa IpoU3BOIUTE OPOHHPOBAHHE M MPOAaXy aBHabmieToB [lepeBozunka.
BponunpoBanme mpou3BoaAUTCS B TeUeHUE 48 (COpOKa BOCEMH) YaCOB C MOMEHTA TIOCTYIUICHUS 3asBKY;

2.1.3. Ilo 3asBke TypareHta ¢opMHUpPOBaTHP M IMPEHAOCTABIATH [ypareHTy B corjacoBaHHble CTOpOHAMHU CPOKH H
MECTE TYPUCTCKUH MPOAYKT (aBHAOWIICTHI, IPOKUBAHUE, TpAaHC(Ep, MUTAHUE U T.Jd., B COOTBETCTBHU C 3asBKOW) Ha
OCHOBE TYPIIPOJYKTOB TYPOIIEPATOPOB-HEPE3UICHTOB 1 [1epeB03UnKOB;

2.1.4. Typomeparop OpraHu3yeT OTIPaBKy IAacCaXUPOB TypareHTa COIVIACHO 3aKOHOMATENLCTBY PecmyOnmmku
Kazaxcran u JloroBopy c IlepeBo3urnkoM (aBHaKOMIIAHWUEH WIIM MHBIMH TPAHCIIOPTHBIMHA OPTAaHU3AMMSIMH WA HUX
areHTaMH ), OKa3bIBAIOIIUM YCIIYTH TI0 MepeBo3ke TypucTa u ero Oaraxa.

2.2. TyponepaTop uMeeT pPaBo:

2.2.1. AwuHynmupoBaTb OpOHHpOBaHHME Typa B CJIydac HECBOCBPEMEHHOM OIUIaThl WM HECBOEBPEMEHHOTO
npenocTaBileHus TypareHToM IOKYMEHTOB, HEOOXOAMMBIX IUIs ero odopmiieHus. B stom cmyuae TypomepaTtop
0CBOOO’KIAETCSI OT BBIILIATHI TypareHTy KakoH-1u00 KOMIIEHCAllu{ YOBITKOB, IIOHECEHHBIX IIOCJIEAHUM B
pe3ynbTaTe CHATUS OPOHUPOBAHUS.

2.2.2. TypormepaTop OCTaBJISIET 3a COOOM MpaBo, MPU HEOOXOAUMOCTH, 3aMEHUThL OTEJh, YKa3aHHBIA paHee, Ha OTEINb
TOH ke InO0 0oJIee BEICOKOM KaTerOpHH.
TypareHT




2.2.3. B HCKIIOUMTENBHBIX ciy4yasx TyporepaTrop BIpaBe BHOCHUTh M3MEHEHHS B MPOrpaMMy TYpOB, HE IMOHMXKas
KayecTBa MpeylaraeMblX YCIyr, O 4eM OH 00sI3aH He3aMeJINTEIbHO YBEIOMUTh 1ypareHra.

2.2.4. TpeboBarb ot TypareHra KONHMH TOTOBOPOB IO TPOAAKE TYPUCTCKOTO Tpoaykra c Typuctamm u
3aka3urKaMu, Jpyrue JOKYMEHTBI, B CIIy4asx, KOrJaa 3T0 HEOOXOIUMO JUTSI OTYYECHUS CTPAXOBOU BBIMIIATHL, JINOO IS
JIPYTHX CITy4aeB.

2.2.5. B cinyuae HapymeHus TypareHToM 00s3aTeNbCTBa 1O OIJIaTe KaKUX-TH00 CyMM (CTOMMOCTE Typa, YAEp:KaHHe
Ipd aHHYJSIOUM Typa M T.I.) B COIVIACOBAHHBI CPOK, HAlIpaBHTh IIOJYYEHHYIO paHee oIuiatry 3a JoOble
HEHCIIONHEHHbIE 3asBKM TypareHTa Ha TOTalleHdue 3aJ0JDKCHHOCTH TI0 HEHWCIIONHEHHBIM 00s3aTeNbCTBAM.

2.2.6. TpeboBatps ot Typarenta 100% npemomnaty mo 3asBKe B cilydae HapymeHHs (UHAHCOBOW AWCIMIUIAHBI
YKa3aHHOM B IMyHKTax 2.3.6.u paznene 4.

2.2.7. IlpuMeHATh Opyrue IMpaBa, NPEAYCMOTPEHHBIC HACTOAIIMM J[OrOBOpOM M 3aKOHOAATEILCTBOM PecmyOnuku
Kazaxcran.

2.3. TypareHt o0s3aH:

2.3.1. OcymecTBisaTh AEATEILHOCTh HAa YCJIOBHSIX HACTOSIIErO0 JOrOBOPa TOJNBKO MPH HAIMYUU HEOOXOIUMBIX
MTOJTHOMOYHI JIJISI OCYIIECTBICHHS TaKOW AESITEIBHOCTH Ha TeppuTopuu PecnmyOonmukm KazaxctaH B COOTBETCTBHHU C
JIEHCTBYIONINM 3aKOHOIATeNbCTBOM PecmyOnmkn KazaxcraH.

2.3.2. Oka3bIBaTh MPOJBIKEHHE U PEATH3AIMIO TYPUCTCKOTO MpoaykTa. Typomneparopa Ha TeppuTopuu PecmyOnmku
Kazaxcras.

2.3.3. Cnenutsb 3a uHpoOpMaImel, moctymnaiiei oT Typoneparopa mocpeactBom  Bed  caiita  TypomepaTtopa
https://kompastour.com/kz/, >1eKTpOHHON TTOYTHI M IPYTHUX HCTOYHUKOB MH(MOPMAITHH.

2.3.4. Bce corpymauku TypareHTa MW WHBIC JIMIA, UMEIONINE MOCTYII K TUIHOMY KabmHeTy TypareHTa B OHJIAH
cucreme TypomepaTopa, TPU3HAOTCS JWIAMH, OTBETCTBEHHBIMU 3a MMOAady 3asBOK. [lomanHeie mMu 3asiBKA
MPU3HAIOTCS JICUCTBUTEIHHBIMU U HE MOTYT OBITh OCTIOpEHBI TypareHToM B OyayIiem.

2.3.5. CBOEBpEMEHHO U B IIOJIHOM 00BEeMe  MpPEAOoCTaBisATh 1ypomeparopy HHQOpManuio Ha OpOHHpPOBAaHHE B
(dhopMme 3asiBKH COrTACOBAHHOTO 00pa3a. 3asBKH JO0JDKHBI ObITh 0()OPMJICHBI B COOTBETCTBHHU C IyHKTaMu 1.4., 3.1.-
3.8. HacTosmero Jlorosopa.

2.3.6. CBOEBpPEMEHHO OILIaYMBaTh Typoreparopy CTOMMOCTh MPUOOPETEHHBIX TyprucTaMu aBUAOMIICTOB H/WITH
TYPUCTCKOTO MPOAYKTa B IOTHOM 00BhEMe, COTJIACHO BBICTABIEHHOI'O CYE€Ta B COOTBETCTBUU C yCIOBUAMHE JloroBOpa;

2.3.7. O3HakoMuTh TypHCTOB C TpaBHUIaMH TMPOXOXKIACHHUS TaMOXKEHHBIX MPOLETYp, NPEAyNpEeIuTh NaCCAKUPOB O
mpenMeTax W Bellax, 3alpelieHHBIX K IEepPeBO3KE B COOTBETCTBUM C TpaBuiamu llepeBo3umka, TpeOOBaHUSMHU
WHCTPYKIUH WU HaMiITKu Typucra, comeprkameil ycmoBusi Oe3omacHocTd TyprcTa W WHBIE NpaBWiIa MOBEACHUS
mpu ocymecTBieHnn Typuctom myTeniecTBusl (odopmileHHE BBE3JHON BHU3BL, €CIM TPEOYEeTCS; CPOK AECUCTBHSA
3arpaHUYHOrO MACIOpPTa, a TaKKe IOKYMEHTHI, CBS3aHHBIE C BBIE3JI0M HECOBEPIICHHOJETHUX HETeH), MpaBuia
NepeceueHrs] TPaHMII, YCIOBUS CTPAXOBAHUS, YCIOBUS aHHYJSIHUH TYpPOB IOJ TMOANUCH TypUCTa W /WM HHOTO
3aKa34MKa TYpPUCTHYECKOT O MPOAYKTA.

2.3.8. Ilo tpebOoBanmuio Typomeparopa, TypareHT 0053aH HE3aMEIIMTEIbHO MPEIOCTABIATH KOIMH JOrOBOPOB C
Typucramu, 3aka3uyukaMu IO TPOAAXKE TYPUCTCKOTO MPOAYKTa W JIPYrHe MAOKYMEHTHI, B CIy4asX, KOTJa 3TO
HEOOXOMUMO ISl OpOPMIICHHST JIOTOBOPOB 00s3aTENHHOTO CTPAXOBAaHUS TYPUCTOB, MOJIYYEHHS CTPaXxOBOH
BBIIJIATHL, JINOO JUISI APYTHX CIy9aeB.

2.3.9. Ilpu BHECEHMH MAHHBIX TypHUCTa B MOMCEHT (DOPMHPOBAHHS 3asSBKH 3alOIHATH IMOTHYIO W KOPPEKTHYIO
MH(GOPMAITUIO O TYPUCTAX, & UMEHHO:

1. damunug Ums OtuecTtBO
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https://kompastour.com/kz/

UNH

Harta poxaeHus

DIIEKTPOHHBINA apec

Homep MoOunbHOTO Tenedona

[Tpusnak pesuaentcrpa (pesuneHt Pecybnuku Kasaxcran ninm HepesuneHt Pecyonunku Kazaxcran)
TpexOykBeHHbI Ko cTpanbl-pesuaenTcTBa (KAZ, RUS, UZB u 1.1)

MecTo )uTenbCTBa.

e NN bl

I[J'ISI TYPUCTOB-HCPE3UACHTOB arcCHT 0053aH BBICIIATH CKAH KOIIHIO nacrnoprta TypucTta, a TaKKC BCC
BBIIIICTICPCUYUCIICHHBIC TAHHBIC 10 HEMY.

2.3.10. CobnronaTh AEHCTBYIOLINE 3aKOHBI U MPABUIIA, PETIaMEHTHUPYIOIIKE AOIYCK Maccakupa K NMepeBo3Ke (BuU3a,
CPOKHM AEWCTBHUS MacopTa u T.1.).

2.3.11. YBemomisate Typomepartopa o HapylieHHH TypHUCTOM YCIOBHM IOTOBOpa, 3aKIIOYECHHOTO C TypareHTOM B
pamkax Hacrosimero Jlorosopa.

2.3.12. Pa3pscuate TypucraM MWIHM WHBIM 3aKa3duKaM TYPHUCTHYCCKOTO TMPOMYKTA IIOA IOMAMHUCH, YTO
Typoniepatop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yrpary Oaraxa Typucra mpu ero mepeBo3Ke
aBuanepeBo34nkoM. O3HaKOMHUTH TYpPHCTOB WM MHBIX 3aKa3YMKOB TYPHCTUYECKOT'O MPOAYKTA IO MOJIMUCH, YTO B
cilyyae HETONydYeHHs Oaraka B aj’pomopTy mpuiera, TYpUCT JOIDKEH MPEIbSBISTH MPETEH3UIO HETIOCPEICTBEHHO
MEPEBO3YNKY, TyTEM HANPAaBICHUS MMCbEMEHHOW MPETEH3UU, KOTOPAs MO IMTUCHIBACTCS JIUIIOM, MOJTYYaIOIIUM 0arax u
niepeBo3unkoM. llpereH3ust cocrapnsiercss TypwcToMm, B a’poOmlOpTy MPHIIETa B MPUCYTCTBHH IPEACTABUTEIIS
a’pOIopTa — areHTa Mo PO3bICKY Oaraka M HarpaBIsieTCs B CIYXO0y po3bicka Oaraxa. TypucT 00s3aH OTpedoBaTh OT
areHTOB MO pPO3BICKY Oaraka HampaBJICHHs COOTBETCTBYIOIIEro akTa IlepeBo3unKy, B CTpaHy perucTpariu
aBUanepeBo3vrKa. [lepeBo3unKk B COOTBETCTBUU C MEXYHAPOAHBIMU TPSOOBAHUSIMHU OPTaHU3YET MOUCK YTPAYSHHOTO
Oaraxka u wuHpopMupyeT 00 3TOoM Typucta. lIpum mepeMernieHun Oaraka TypucTa CiIy)x0aMu a’pomnopTa
OTBETCTBEHHOCTb 33 Oarak HeceT adpoIopT.

2.3.13. TypareHT NpHHUMAET Ha ce0s COMUIAPHYIO OTBETCTBEHHOCTH 3a JeHCTBUA TypucTa BO BpeMs OCYIIIECTBICHUS
Typa, 00s3yeTcs pPa3bsCHUThL [YPUCTY TOCIEACTBUS HAPYIICHUS TMPaBWI TEPEBO3KH, OCYIICCTBICHHUS Typa,
HAaXOXJICHUS B CTPaHE BPEMCHHOTO MPEObIBAHWA W IEPECCUCHMs] TOCYAAPCTBCHHOW TPaHUIIBI, a TaKkKe
KOMITIEHCUPOBaTh TyporepaTopy yOBbITKH, CBSI3aHHBIC C HApyIIeHHEeM TypHUCTOM yKa3aHHBIX TPABHLI.

2.3.14. Typarent o6s3aH 3a 12 "acoB g0 BeUIeTa TyprcTa YTOYHHTH BpEeMs, adpomopT BeuieTa y Typomeparopa u
JIOBECTH JI0 CBeJIeHHsT TyprUCTOB HEOOXOAMMYIO HHPOPMAIIUIO O IEPEBO3KE U TIOPSIKE €€ OCYIICCTBICHUS.

2.3.15. B cayuae oOpamienus k Typomeparopy ¢ mpereH3ueit oT Typucra 1Mo KakuM-THOO0 mpuyuHaM, TypareHt
00s13yeTCsl 00paTUThCH ¢ TUCHMOM Ha O(UIIMATBHOM OJaHKE ¢ U3JI0XKEHHUEM OOCTOSTENhCTB oOparieHus Typucra (c
CCBIIKOWM Ha JIOTOBOP M 3aKOHOJATENhCTBO) U MPHUJIOKHUTH K MUCHMY: JOTOBOP, 3aKIIOUYCHHBIH Mexay TyparecHToM u
Typucrom (3aKa3uMKOM TYPHCTCKOTO IMPOJYKTa), MPETCH3UI0 TypHCTa, HHpopMaIuio o 3asBke, (OTO W/WIH BHACO
(mpn HanMuYWMM), a TaKXKEe WHBIC JOKYMEHTHI, HeoOXxoammble Typomeparopy Aisi HaUIeKallero W IOJIHOTO
paccMmoTpenust obpamienus TyparenTa. [IpereH3uss MoxeT ObITH paccMoTpeHa TyporeparopoM B TEUYEHHE MECSIIA.
CpoK pacCMOTPEHHUS MOXKET OBbITH MTPOJICH B 3aBUCUMOCTH OT CJIOYKHOCTH CHTYaIIHH.

2.3.16. CBOE€BpEMEHHO MPOU3BOIUTH OILIATY CYETOB, BHICTABICHHBIX TyponepaTopoM.
2.3.17. Cobmromath ycinoBus JJoroBopa HamiexxanumM o0pa3oM U B TIOJTHOM 00bEME.
2.4. TypareHT UMeeT NPABO

2.4.1. Tlonyuuth HHGOPMAITUIO O TYPUCTCKUX MPOIYKTaX U IICHOBBIX MPEJIOKCHUAX HA HUX HAa OPHUIIHATILHOM CalTe
Typoneparopa https://kompastour.com/kz, B TOM YuClie IpU HOMOINK 3JCKTPOHHOW MOYTHI U BeO-caiTa.

2.4.2. Hampansate 3asBku Typoreparopy, MpOHU3BOIWTE OpPOHHPOBaHHE M MpOAaXy aBuabmieToB I[lepeBo3umka
yepe3 BeO-calT https://kompastour.com/kz unm yepe3 31ekTpoHHbIN KaOuHeT TypareHra.
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2.4.3. Hampansth 3asBKH HA TYPUCTCKHIA MPOAYKT (aBHAOUIICTHI, MPOXKUBAHUE, TPAHCHEPT, MUTAHUE, METHUIIMHCKOES
CTpaxOBaHUE TYPHCTOB W T. II.) HA OCHOBE TYPIPOIYKTOB TYpOIEPaTOPOB-HEPE3UACHTOB U [lepeBO3YMKOB Uepes3
BeO-caiT https://kompastour.com/kz, 31eKTpOHHON PAaCCHIUIKOM MIH Yepe3 IIEKTPOHHBIN kKabuHeT TypareHTa.

2.4.4. Tlomygate ot Typomeparopa COOCTBEHHBIM WHIWBHIYAJIBHBIH MApoOidb W JIOTHH Il pabOTBI B OH-JIAWH
cucteme Typormeparopa depe3 31IeKTpOHHbIN KaouHeT TypareHra.

3. ITopsinok paéoTsl ¢ 3asiBKAMU
Ionaua 3asiBku

3.1. Ilporpamma Typa, mata u Bpems Hadana Typa, mMecTo W BpeMsi cOOpa, a Takke jAaTa OKoHYaHHS Typa
OTIpEe/IeTsieTCS COTJAcHO OTHAENBHOTO TIepeYHs, MpefocTaBisieMoro TypomepaTopoM TYpUCTCKHX YCIYT TIO
JIOTOBOpaM ¢  IapTHepamu  Typomepatopa, KOTOpBIH  TyOnuKyeTcss Ha  caiite  Typomeparopa
https://kompastour.com/kz (mouckoBas cuctema). TypareHT HampaBIIIeT 3aIPOC HA MOATBEPXKICHHE 3asBKUA Yepe3
AJIIEKTPOHHBIN KabuHeT TypareHra.

3.2. Csenmenusi, nepemanubie TypareHToM TypomepaTopy IOCPEICTBOM OH-JIAWH CHCTEMBI OpOHHPOBAHUSA,
MIPUPABHUBAIOTCS K CBEJICHUSIM, TIEpEIaHHBIM B MIMCHbMEHHOM BHJIE 32 IMOJAMUCHIO U Tieyatbio TypareHTa.

3.3. Jlmsa paboTHl ¢ CHCTEeMOW OH-JaH OpoHUpOBaHHS TypormepaTop, MOcie MOAIMCAHUS HacTosmero Jlorosopa,
npenocTaBiseT TypareHTy WHAMBHyaIbHBIN Mapoib U joruH. OTCiexuBaHue MpUHATON TyporeparopoM 3asiBKU CO
BPEMCHH €€ TIOCTYILICHHSI U 10 MOMEHTA MTOATBEPKIACHHUS TPOU3BOIUTCS COTPYTHUKOM TypareHTa B COOTBETCTBHH C
myHkToM 2.3.4. JloroBopa.

3.4. TypareHT HeceT IOJIHYI0 OTBETCTBEHHOCTH 3a COXpPAaHEHHE CEKPETHOCTH IMEPEIaHHOTO €My HHIUBHUIYATLHOTO
Mapojisi M JOTWHA B OH-JIAWH CHCTeMe OpoHHpoBaHH. B ciydae 3aBiameHHUs TPETHHMH JHUIIAMU HHIABHIYATHHOTO
mapoJisi U JiornHa TypareHTa W BBICTYIDICHHS STHX JIMIl B OH-JIAWH CHCcTeMe OpOHUPOBAaHHUS OT MMEHHW TypareHra,
TypomnepaTtop HE HECET OTBETCTBEHHOCTH 3a YIIepO, MOHECEHHBIH TypareHTOM WM TPETHUMH JIMIIAMH B CBSI3H C
TaKAUMH JIEHCTBUSIMHU.

3.5. B cinyuae 3aMeHbl WM OJOKMPOBKH IMapojsi W/WiM JiorMHa TypareHTa B OH-JIaliH CHCTeME OpPOHHUPOBAHHS,
rocieAHuN obparaercs kK Typoreparopy ¢ COOTBETCTBYIOIIUM MTUChMEHHBIM TpeOOBaHHEM. 3aMeHa WIIH OJIOKHPOBKA
MapOoJIsL W/ JIOTHHA Mpou3BoauTcs TypomepaTopoM B TedeHue 1 (0HOr0) pabodero IHS ¢ MOMEHTA MOTyYSHUS
COOTBETCTBYIONIET0 MICEMEHHOTO TPEOOBAHUSI.

3.6. JlokyMeHTaMH, TOATBEPIKIAIOIIMMY OpOHUPOBaHKWE aBUAOMIICTa U/WIKM TyPIPOAYKTa, IBstoTcs [loaTBepKacHe
B OH-TIaliH cucteme TypormeparTopa, B 31eKTpoHHOM Kabunaete Typarenra m Cder Ha oIuiary, KOTopbelii Typomeparop
dbopmupyeT B imuHOM KabuHete. [loaTBepikaeHrne MoxeT ObITh HampaBieHO Typomeparopom TypareHTy Ha ampec
3JIEKTPOHHOMW TOYTHI.

3.7. llocne momyuenust 100 % omnatel TyparenTa B auuHoM kabuHete Typarenrta OyaeT JOCTYIEH CIEAYIOMINI TaKeT
JOKYMEHTOB: TYPHUCTCKHH Baydep (B KOTOPOM OTpakaeTcs HWH(MOpMAlMs [0 pPa3MENICHUIO0 B OTelie, NMUTaHWIO,
TpaHcdepy), aBHaOMJIET WM MapLIpyTHas KBUTAHIMs, MaMsATKa ii TypHcTa, CTpaxoBOM cepTH(HKAT JHO0
CTpaxoBOH mosiuc (1o 3anpocy). JaHHbIM nakeT JOKYMEHTOB BBIAAETCS IyTEM OTKPBITUSL AOCTYIA B TMYHOM KaOHWHETe
160, B UCKIIOYUTEIBHBIX CIIy4yasdx, 3alpoca y OTBETCTBEHHOIO MEHEKepa Ha 3JIEeKTpOHHYI0 mouTy TypareHTa.
ABHaOMIIETHI MO OMpPEeIEHHBIM HAlpaBICHUAM W aBUAKOMITAHUSAM BBINMCHIBAIOTCA 3a 1-2 JTHS 10 BBUIETA.

3.8. IIpu OponmpoBanuu TypoB Ha «Bwicokuii ce3ou» - HoBoromuuii mepuop ¢ 25 mekadps mo 5 saBaps, Haypeis ¢
18 mapra mo 28 mapra, PoxkmectBo ¢ 20 mexabps mo 25 gexadps u ¢ 5 saBaps mo 12 saBaps, Kuraiickuiit HoBbri To,
Pamanan, Ilacxa, Maiickue mpa3nuuku, [lepuoap! mkonpHBIX KaHWKYN, akius «Paxnnee Oponuposanue», MICE
(TpynmoBbIe Typbl, KOPIIOPAaTHBHBIE 3a€31bl, OPOHUPOBAaHUE CBBHIILIE 5 HOMEPOB), KPyU3HBIE Typbl, JHMHaMuyeckue
typbl uin «DYNAMICy», a Takxke Jdr00BIX TYpOB, IO KOTOPHIM TyporepaTopoM YCTaHOBJICHBI OCOOBIC YCIOBHS
OILJIaThI, OILIaTa MPOU3BOIUTCA B TeUeHUE 48 4acoB ¢ JaThl MOATBEPIKACHHUS.

OTtka3 (aHHyJaAsinus) oT 3asgBKU

3.9. Otka3 (amHymsiusa) TypareHta oT 3asBKH SBISETCS HapyIIEHHEM O0S3aTEIBCTB W BIICUET OTBETCTBEHHOCTD,

TypareHT




MPEeIyCMOTPEHHYIO pa3fenioM 7 Hacrosimero JloroBopa W JeHCTBYIONIMM 3aKOHOJATENLCTBOM PecmyOnuku
Kazaxcran. B cnyudae oTkaza TypareHTa OT MEpEBO3KM WM TYPUCTUUYECKOTO MPOJYKTa, TypareHT OILIauyhBaeT
Typoneparopy mrpad B pa3Mepax, yka3aHHBIX B IIyHKTe 7 HacTosiero Jororopa.

3.10. Ilopsimox odopMieHHs 0TKa3a (AaHHYIISAINS) OT 3asIBKH:

B cirygae otkaza Typarenra (Typucta) ot Typa TyparenT Hanpasisier Typoneparopy 3ampoc Ha 0TKa3 (aHHYJISIIHIO)
3asiBKM yepe3 JIMYHbINA KabuHeT. 3ampoc 00 oTkase (aHHysAuHN) oT 3asBku npuHumaetcs ¢ 10.00 mo 17.00 Bpemenn
Hyp-Cynrana. [locme mpunsTHs 3ampoca 00 aHHYJSIIMM HAMpaBsieT OTBET HAa 3alpoc C yKa3aHUEM YCIOBUH
annysiun. [locie gero TypareHT maer OTBET B TMYHOM KaOWHETE O COTJIIACHU C YCIOBHSAMH aHHYJSIHMH. B cioydae
Hecoryacus TypareHra ¢ YyCIOBUSIMH aHHYJSIIMM WM OTCYTCTBHEM Kakoro-mubo oTBera OT TypareHra, ero
CaMOYCTpaHEeHUs, 3asiBKa CUNTACTCS JIEHCTBYOIEH (3assBKa HE aHHYIIHPYETCS).

Taxoke oTkazoM oT 3asBku OyneTr cumTarbesi Oe3zmeiicTBue TypareHta, B OTHOIIEHHM 3a0pOHHPOBAHHOM 3asBKH,
BBIpa3uBIIEECs] B OTKa3e OT MPENOCTaBIeHHs TyponepaTopy KaKHX-JIMOO MOSCHEHHHA B CBSI3U C (DaKTHUECKUM
camoycTpaHeHueM TypareHTa oT MpuoOpeTeHNsI 3aKa3aHHOTO TypPIPOAYKTA.

Mowmenrtom Havana Typa cunTaeTcst 1eHb OTHPABKH (BbLIETA) B IIYHKT Ha3HAUYEHUSI.
3.11. MomenToMm anRyJsian Typa Oymet cautarbes [loarBepkaenue anHyISITN 3asBKU oT TypomepaTopa.

3.12. B ciyuae, ecnu TyparenT otkasaics ot Typa mo IloarBepkaenus 3asBKy, 3a0pOHUPOBAHHON HE TIO3THEE UEM
3a 48 yacoB aHs A0 BeuUIeTa, TyparenT orutaumBaer mrpad no 100 % ot crommoctu Typa (B 3aBUCHMOCTH OT
MOHECEHHBIX TyponepaTopoM pacxoioB).

BHecenne n3menenuii B 3asiBKy

3.13. Ilpy KakAOM HM3MEHEHHWH YCIOBHH OpOHUpOBaHUS 3asiBKH IOCJE MEPBOHAYAIBHOTO MOATBEPKICHHS 3asBKU
Typoneparopom, TypareHT 00s3yeTcs HamucaTh oTneny OpoHupoBaHus TypomepaTopa O BHECEHHBIX
n3MeHeHusx. Ilocne BHeceHus TypomepaTopoM COOTBETCTBYIOIIUX W3MECHEHHUH B 3asBKy, TypareHT o0s3yeTcs
IPOBEpUTh BHECEHHBIE HM3MEHEHHWs M HamucaTh OTAeny OpoHupoBaHus Typomeparopa O NpaBHIBHOCTH
BHECEHHBIX U3MEeHEHHMH. B ciiyuae ecnu TypareHt He nmpoBepui BHECEHHbIE U3MEHEHHSI H/WIIM HE HAMKCAT OTIAEILY
OponupoBanus TypormepaTopa 00 WX MPaBUIBHOCTH, MPENIOJAraeTcss YTO TypareHT cOrjaceH ¢ BHECEHHBIMU
M3MEHEHHUSMH U TyponepaTrop He HECET OTBETCTBEHHOCTH 3a KaKUe-JIN0O MOCIEICTBHS BHECEHHBIX H3MEHEHUH (B
TOM YHCJIE, HO HE OTPaHUYMBAsICh - UMYIIECTBEHHBIE).

4. Ycj0oBHuS 1 NOPSAIOK OIJIATHI
4.1. PexomennoBaHHas TyporepaTtopoM CTOMMOCTh TYPHUCTCKOTO MPOAYKTA ISl pealiu3allii TYPHUCTY ONpPENeNIsIeTcs
KOMMEpYECKAM TIpeuIoKeHrneM Typomeparopa u uHGOpMaIlue, pa3memaeMoil Ha Beb-caiite Typomeparopa
https://kompastour.com/kz. PacueTsr mpou3BoasTcs B TEHTe, 0 KOMMepUYeckoMy Kypcy Typormeparopa, yka3aHHOMY
Ha calite https://kompastour.com/kz Ha nens omnarel. Kypc ycrtanaBmuBaercs TypomepaTropoM €XeJIHEBHO U
pa3meiaercs Ha caidte Typomnepartopa.

4.2. Omnara 3a aBHaOWIETHI W/WIN TypUCTC MPOJYKT MPOU3BOAUTCS TypareHTOM B TEHT€ IO HETTO CTOMMOCTH,
yKa3aHHOW B CUETE Ha OIIaTy. TypareHT moiydaeT Bo3HarpaxkiaeHue (moxon) ot Typucra. Ilpm Oe3HATUIHBIX
pacueTax oOIUIaTa CUYMTASTCS TPOU3BEICHHOW IO (haKTy IMOCTYIUICHUS ICHEKHBIX CPEJCTB Ha OAaHKOBCKUHM CUET
Typomieparopa. [Ipu oruiate HanmuHbiMEU TypareHT BHOCHT B Kaccy TypomepaTopa CyMMy, YKa3aHHYIO B CUETE, C
yaeroM 1.9 ctateu 25 3akoHa PecyOommku Kazaxcran ot 26 urois 2016 roma Ne 11-VI «O mnaTekax M IIaTEKHBIX
CHUCTEMax», COIJIACHO KOTOPOMY HAJIWYHBIE IUIATEXKH MEXAY OPHUAWNYECKUMH JHIAMH W HHIWBUAYAIbHBIMU
MPEIMTPUHUMATENSIMA He JTOJKHBI TipeBhimaTh 1000-kpaTHBINA pa3Mep MECSYHOTO PACYETHOTO IMOKA3aTEesl IO CIIENIKE.

4.3. B Teuenne 1 (omHOoro pabouero) AHS CO JHS TOJTBEPXICHUS 3asBKH B JIWYHOM KaOwHeTe TypareHTa
(hopMHUpyETCS CYET Ha OIUIATY CTOMMOCTH IOJATBEPXIACHHOTO0 TYPHUCTCKOTO MNPOAYKTa. TypareHT caMOCTOSTEIbHO
pacreuaThiBaeT c(hOPMHUPOBAHHBIN CUET M3 JUYHOTO KabuHeTa B cucrteMe. CUeT NEeHCTBUTENICH B TCUCHHE TEKYIIETO
pabodero AHs, €CIi WHOE HE OTrOBOPEHO IOIOJIHUTEILHO M HE M3MEHEH KoMMepueckuid kypc Typomeparopa Ha
MOMEHT OIIaThl. B ciydyae m3MeHeHnss komMepueckoro kypca Typomneparopa B TeueHue AaHs, TyporepaTop BIIpaBe
MPOU3BECTH IEepepacyeT CTOUMOCTH TYPHUCTKOTO IPOAYKTa MO HOBOMY KYPCY M BBICTABUTH HOBBIH

TypareHT




CUCT Ha OIJIaTy.

B cnyuae, ecnu TyponepaTopom omnpezaeneHbl 0coOble YCIOBHUS WK KpaiiHue cpoku aHHysauuH (deadline), Typarent
00513aH OIIATUTH HOJHYIO CTOMMOCTH Typa He Mo3/Hee, 4eM 3a OJIUH JIeHb JI0 MX HACTYIUICHUs. B ciydae HeoruiaTsl,
Typonepatop MOXXeT H3MEHHUTHh CTOUMOCTh Typa B OOJIBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 32 OIIATy B IaHHOM CIIydae
Bo3Jiaraercst Ha TypareHTa.

4.4. TypareHnt o0s3aH npou3BecTy oruiaty He MeHee 30-% OT cyMMBI CTOMMOCTH 3asiBKH B MepBbIe 3 (TpH) pabounx
JHSI TIOCJIE TTOATBEPKICHHS, a OCTAJIbHYI0 CyMMY HEOOXOAMMO NMPOM3BECTH He Mo3aHee 7 (CeMb) KaJleHIapHbBIX ITHEH
Jo natel Hayana Typa. Mckimtouenue cocraBistoT Typel Ha AaTel 3ae3/1a, AaThl Hadana Typa o ycnosusMm «PaHHero
OpoHupoBanuss» U B «Bpicokuii cezon» (mpazguuku), MICE, xkpyusHele Typbl, JMHAMHYECKHE Typbl WIH
«DYNAMIC», o xoTopsIM yaep:kuBaercsa cymma B pazmepe 100 % ot crommoctr Typa BHE 3aBUCUMOCTH OT JAThI
AHHYJISIIN:

- HoBoromuuii mepuon ¢ 25 nexabps mo 5 sHBaps

- Haype13 ¢ 18 mapra no 28 mapra

- PoxxnectBo ¢ 20 nexaOps no 25 nexalpsi u ¢ 5 sHBaps no 12 sHBaps

- Kuratickuii HoBbIii roj

- Pamanman

- [Tacxa

-Maiickue npa3qHUKH

- [leproap! MIKOTBHBIX KAHUKY.

-Axmus «PanHee OpoHUpOBaHUE

-MICE (rpynmnoBsie Typbl, KOPIIOPaTUBHBIC 3a€3/1bI, OPOHUPOBAHUE CBBIIIEC 5 HOMEPOB);

-Kpyuznsie Typbl
- Hunamuueckue Typsl uid «DYNAMIC»,GDS Typsl, Typsl ¢ 0COOBIMU YCIOBUSIMUA OPOHUPOBAHUSI.

[Ipu 3TOM, BCe Typbl, 0OPMIICHHBIE Ha JaThl BHINICIIEPSUUCICHHBIX Mpa3niHUKoB, «PanHee Oponuposanue», MICE,
KpyusHble Typbl, JnHammaeckue Typbl wm «DYNAMICy, a Takke 0Ter ¢ 0COOBIMU YCIIOBUSMH OIUIATHI, JOJKHBI
ObITh ormayeHsl B pazmepe 100 % B Teuenue 48 yacoB ¢ AaThl nmoATBepkAeHUs 3asBKU. CTOPOHBI MOATBEPKIAIOT,
YTO €CJIM JaTa 3ae3/1a BINAAaeT Ha Mpa3JHUYHbBIE JHH, TO 3asBKa JI0JDKHA OBITH OljlauyeHa B TeueHHe 24 4acoB CO JHA
noATBepkaeHus He nosaHee 15.00, B 3aBMCHMOCTH OT JAaThl 3ae3[a, B NPOTHBHOM ciydae TypomepaTop BIIpase
aHHYJIHPOBAThH 3asIBKY.

4.5. Ommara mo Typam cucrempr GDS (TypoB ¢ uCHoiap30BaHHEM aBHAOMIIETOB Ha pETyJSPHBIX peicax)
Hunammueckue typel win «DYNAMIC» npunumaeTcs mo mnpaBmjiaM aBHaKOMIIAHUH, HO He mo3fgHee | (ogHOTO)
pabouero JHs ¢ 1aThl MOATBEPKICHHUS 3asBKH.

4.6. YcnoBusi OIuIaThl OTeNel ¢ OCOOBIMH YCIOBHSIMH OIUTATHI B Typax YKa3bIBAalOTCS HAa CalTe W/WIMA B PACCHUIKE
Typonieparopa, niu Ha MOMEHT [loaTBepIKICHKS 3as8BKH B JINYHOM KaOuHeTe TypareHra.

4.7. B cnyuasix, Koraa 10 naThl Hadana Typa ocraercst MeHee 7(ceMu) KaleHaapHbIX gHe, omiata 100% ot ctouMocTH
Typa npousBoantcs B aeHb [lonTBepxkneHus 3asBKu.

4.8. Ilpu xaxgoM H3MEHEHUH YCIOBHH OpOHHpOBaHHs 3asBKU MOCJIE MEPBOHAYAIBLHOTO MOATBEPXKIACHUS 3asBKH
TyponeparopoM, TypareHT Bo3memaer TypomepaTopy BCE pacxolbl, IOHECEHHBIE IIOCIEIHUM B CBS3U C
nepeOpOHUPOBAHNEM B TeUeHHE 1(0MHOT0) paboyvero JHs C JaThl MOATBEPKACHUS U3MEHEHHUN B YCITyTaXx.

4.9. B cnyyae HEBO3MOXKHOCTH HCIIOJIHEHHUS HacTosmiero /lorosopa, Bo3HuKIei o Bune Typarenta, niau Typucra
yeayru Typoneparopa moasexar omjiare B IOJIHOM O0beMe.

4.10. B cnyyae otkaza Typarenta ot Typa mo mpuuuMHE OTCYTCTBHS (HEOCHCTBUTEIBHOCTH) y TypHcTa BHE3AHOU
BH3bI, TIACTIOPTA, BKJICHKM HAa HECOBEPILCHHOJIETHETO peOEHKa, HOTAPUAIbHO 3aBEPEHHOIO pa3pelIeHUs] OJHOTO W3
CYIIPYroB Ha BBIBO3 peOCHKA 3a TPAaHUILy, ¥ MHBIM IIOTPAaHMYHO-TAMOKEHHBIM (opMambHOCTAM, 111 Typarenra
HAaCTYNalT IOCIENCTBUA, IpeaycMOTpeHHble 1.7.2 Hactosimero Jlorosopa. Otka3 IloconbcTBa B Bblgaue BU3BI
TYPHUCTY He SIBIISICTCS OCHOBAHUEM JUIsI OTMEHBI IITPa(HBIX CAaHKLUH, U3T0KEHHBIX B 11.7.2. HacTosAmiero Jlorosopa.

4.11. Ilo ¢akty oxazaHHBIX ycayr CTOPOHBI MOANHMCHIBAIOT AKT BBIIOJHEHHBIX paboT (OKa3aHHBIX YCIYT) MO AaTe
BBbIIETa TYpPUCTOB. TypareHT o0s3yercsi BepHyTh HoAnucaHubii AKT TyponepaTtopy B Teuenue 10 (mecsitp) pabounx
IHEH C JaThl MOMy4eHHs HapoyHo (0ObIM TpeacTaBuTeneM TypareHra) WM ¢ JaThl OTIpaBKd 1yporepatopom
TypareHT




MOYTOM MO ajpecy, ykazaHHoMY B [loroBope. B cinyuae HeBO3BpaTa, a TakKe HEMPEICTABICHUS MOTHBHPOBAHHOIO
OTKa3a OT MOANMHCAaHUS AKTa B TEUCHHE BBIIICYKAa3aHHOTO CPOKa, AKT CUMTAETCS MPHHATHIM M TOJIHCAHHBIM
Typarentom. B manHOM citydae, TypareHT He BIpaBe OCIIapuBaTh COJACpKaHne AKTa B OymayIem.

4.12. CTOpOHBI ©XEKBapTaJbHO IOMMUCHIBAIOT AKT CBEPKH B3auMOpacueToB. TypareHT o0s3yeTrcs BEpHYTh
MONIMCAHHBIN aKT CBEPKH B3amMopacdyeToB Typonepatopy B TeueHue 10 (mecsaTs) paboumx AHEW C JaThl MOTyYSHUS
Hapo4YHO (JFOOBIM TMpeacTaBuTeNleM TypareHra) WiM C JaThl OTHpPaBKH TyporeparopoM IOYTOW MO ajpecy,
ykazanHoMmy B JloroBope. B ciryuae HeBo3BpaTa, He MOANHCAHUS AKTa, a TAKKe HEMPEICTABICHNSI MOTUBHPOBAHHOTO
OTKa3a OT MOANHCAaHUS AKTa B TEUCHHE BBIIICYKAa3aHHOTO CpPOKa, AKT CYMTAETCS MPHHATHIM W TOIIHCAHHBIM
Typarenrom. B nanHOoM ciydae, TypareHT He BIpaBe oClapyBaTh coiepxkaHne AKTa B OyayIieM.

4.13. Hacrosimum TypareHT AaeT corjiacle Ha CIMCAHWE KaKUX-THOO CyMM C OIUIAYEHHBIX 3asBOK Ha IOTalICHHE
mo6oi 3amomkeHHocTH Typarenta mepen TypomepatopoM. IIpm stom, Typomeparop Hampasisier TypareHTy
YBEIOMJICHHE O IepeHoce CyMMbl. B ciydae Takoro cnucanus, oruladeHHas TypareHToM 3asiBKa, CUUTAeTCsl He
OIUTAYEHHOM M YCIIyTH 10 Hell He OyIyT OKa3aHBI.

5. OTBercTBeHHOCTH CTOpPOH.

5.1. 3a HapyHoicHUC WM HCHAIJICKAIICC BBIMMOJIHCHUC IMPUHATBIX II0 HACTOAIICMY I[OFOBOpy O6H3aTeJ'ILCTB,
CTOpOHLI HECYT OTBETCTBCHHOCTb B COOTBETCTBHHU C HeﬁCTBy}OHlHM 3aKOHOAATCIbCTBOM PeCHy6J'II/IKI/I Kazaxcras.

5.2. TypareHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh CBEICHMH, MpenocTaBisieMbIXx Typomeparopy. B ciaydae
MPEIOCTABIICHNsI CBEJICHUH, HE COOTBETCTBYIOUIMX JEHCTBUTEIBHOCTH, OO MCKAKEHHBIX, HEIOJHBIX CBEICHUH,
1100 HECBOEBPEMEHHOTO MPEOCTABIECHUS TaKUX CBeleHuH, TyponepaTop HE HECET OTBETCTBEHHOCTH 34 HETaTHBHbBIE
MIOCJIECTBYS, BbI3BAaHHbIE TAaKUMH JercTBUsIMHU (Oe3neiictBuem) Typarenra.

5.3.Typomepatop HE HECET OTBETCTBEHHOCTH 3a MOIMHHOCTh, IIPABWIBHOCTD, CPOK ACHCTBUS JOKYMEHTOB, HATTUIUE
HNWH B nacmopte U T.1., IpeaocTaBisieMblx TypucTtoM juisi opraHuzaiuu Typa, 3a Bce BO3MOXHBIE MOCIEICTBHUS,
CBSI3aHHBIE C ATUMHU OOCTOSATEIHCTBAMH.

5.4. TypareHT HeceT OTBETCTBEHHOCTh 3a INpOBeneHHE I TypHcTa NpeABapUTEIHHOIO HHCTPYKTaXka MO BCEM
BOIIPOCAM, CBSI3aHHBIM C OpraHu3anueidl Typa u oopMIIEHHEM BCEX HEOOXOOMMBIX JOKYMEHTOB B COOTBETCTBHH C
nmyHkTamu 2.3.7., 2.3.12 Jlorosopa.

5.5. B cnyuyae HapyieHus: mopsiika U cpokoB oriatsl mo JloroBopy TypareHT omnauuBaeT TypomepaTopy IEHIO 3a
KaKIBIN KaJeHIApHBIH 1eHb Ipocpouku B pazmepe 0,5% oT cyMMBI 330KEHHOCTH.

5.6. TypormepaTop HECeT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M ITOJIHOE OKa3aHWEe yCIYT, BXOMANINX B cocTaB Typa
NIpH HAIMYAKW BHWHBL. B ciydae oTkaza Typomeparopa OT MpPEeAOCTaBICHHS TYPUCTCKHX YCIYyT IO Baydepam,
MPUOOPETEHHBIM IO HacTosimeMy JloroBopy, mo mpuYWHAM, HE 3aBUCAIIMM OT TypareHTa, MOCIEIHWN BIIpaBe
TpeboBaTh OT Typormeparopa BO3MEIICHUsT yOBITKOB.

5.7. TypareHT HeceT MOJHYI0 OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTD MPEAOCTaBIeHHOW HHPopMauu Typoneparopy u B
Cllyya€ BO3HMKHOBEHHS CIIOPOB CO CTOPOHBI TYPHUCTOB, TPETbUX JIMI WU T.J., B CBSI3U C IperOCTaBICHHEM
HEIOCTOBEpHOH MH(POPMALIMK, BO3MELIAET pacxosl, yObITkH Typoneparopy.

5.8. Typomepatop HE HECET OTBETCTBEHHOCTh 3a llepeBo3umka IO OOCTOSTENLCTBAM, CBS3aHHBIM C
TpaHCIIOPTUPOBKOW (mepeBo3koii) Typucra m ero Oaraxa (OoTMEHa peiica, 3ajJepKKa pelica, 3alepiKka IToJadn
TPAHCIIOPTHOTO CPEACTBA, BHIHY)XIECHHOE HM3MEHEHHE MapIipyTa, M3MEHEHHE BpPEMEHHU BbUIETa W T.A.), |ypareHT
(Typuct) 00s13aH HpeabIBIATH IPETEH3UU HenocpeacTBeHHO [lepeBoszuunky oo Typoreparopy (s iepeHanpaBIeHUs
npereH3un lepeBo3unKy), ¢ COOJIIOJIEHUEM TPUHSATHIX IPOLEAYP, B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM U B
YCTaHOBJICHHBIE CPOKH.

5.9. TyponepaTop He HECceT OTBETCTBEHHOCTH 3a ONO3AaHHE TypuCTa Ha pelic -perucrpanys Ha MEXATyHapOIHbIE
peiicel HauMHaeTcs 3a 3 yaca 710 BpeMEHH BbIJIETa, YKa3aHHOTO B aBUAOWIIETe WIIM B MAPIIPYTHOM KBUTAHITUH.

5.10. TypomepaTop HEe HECeT OTBETCTBEHHOCTH 3a OTKa3 B BBIJadue BHE3MHON BU3HI TypucTy, b0 3a otka3 Typucrty
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BO BBE3[€ TOCYJapCTBCHHBIMH OpraHaMy CTpaHbl, NMpU ycloBUH coOironeHus TypomepatopoM (opManbHOCTEH,
YCTaHOBJIEHHBIX IIPU OOpallleHUH 3a BU30H.

5.11. Typomepatop He HECET OTBETCTBEHHOCTH 3a KadeCTBO M OIUIATY JOMOJHUTENBHBIX YCIYr (IKCKYPCHH,
TpaHc(epTsl, U3MEHEHHE YCIOBHI MPOXKMBAaHUS), 3aKa3aHHBIX M OIUIAYEHHBIX [ypHUCTOM CaMOCTOSTEIHHO Y
CTOPOHHHX (PMPM Ha TEPPUTOPHUU CTPAHBI MPEOBIBAHMS.

5.12. TypomepaTop He HECeT OTBETCTBEHHOCTh 3a JIFOOOE CaMOCTOATENbHOE W3MEHEHHE TypUCTOM YCIOBHIMA
00CITy’)KMBaHUs, TIOBJIEKIIIEE 32 COOOW  JOMOJIHUTEIILHBIC 3arparbl  (M3MEHEHHWE  YCIIOBHH  TPOKHBAHHUSA,
9KCKYPCHOHHBIE MPOrpaMMbI, TpaHC(epbl U T.1.), a TAK)Ke 3a OoIIaTy TypHCTOM B CTpaHe MPEOBIBAaHUS CUETOB HA
KIIMEHTCKOE 00CITY)KHBaHHUE CBEPX OTOBOPEHHOTO YCIIOBHUSIMU JIOTOBOPA.

5.13. CrpaxoBaHuEe TypHCTa IIPOM3BOAMTCA B COOTBETCTBMH C 3akoHOM PecmyOmmku Kaszaxcran ot 31 mexaOps
2003 roma Ne 513-I1 «O06 o00s3aTeIbHOM CTPAaXxOBaHWU TYpUCTa». TypareHT 0O0sS3yeTcsl MOyYUThb COrJIacue Ha
CTpaxOBaHUE Y TYpPUCTa M IO BBIJAYU TYpPUCTY CTPAxOBOTO cepTU(UKATa MPOBEPUTH KOPPEKTHOCTh AAHHBIX U
IEeHCTBUTEIBHOCTD CTPAXOBOTO cepTHdHKaTa.

5.14. TypomepaTop HE HECET OTBETCTBEHHOCTH 3a YIIEpO, MMOHECEHHBIH TypHUCTaMHu TypareHTa J0 WU BO BpeMs
COBEPILECHHUS ITYTEUIECTBUS BCICACTBUE JIEHCTBUS 0OCTOSATENBCTB HEMPEOAOIMMON CHUJIBI, @ UMEHHO, B CIydae, KOraa
HEBO3MOXXHOCTh HWCIIONIHEHHs JIOTOBOpAa Ha TYPUCTCKOE OOCITY)KMBaHHE BO3HHKJIA IO OOCTOSTEIbCTBAM,
He3aBUCAIMM OT Bosd CTOPOH, YCTPaHUTH KOTOpbIE pa3yMHbIMH aAedcTBUsMH CTOPOH HE TIPECTaBISECTCS
BO3MOXHBIM ((hOpC-MaKOPHBIX OOCTOATENBCTB), TAKUX (M HE TOJIKO) KaK CTHUXUIHbBIC OeICTBHA (3€MIIETpSICEHUE,
HABOJHEHHUE, MOXKap, W3BEPKCHHWE BYJIKaHa W T.N.); 3a0acTOBKM Ha TPAaHCIOPTE, BOEHHBIE IEHCTBUS JHOOOTO
XapakTepa; pe3koe M3MEHEHHE DPEIICHMS YIMOJHOMOYCHHBIX I'OCYyIapCTBEHHBIX opraHoB PecnyOmmkm Kasaxcran u

MHOCTPAaHHBIX TOCYJapCTB, W3MEHCHHWE MIPaBHJ B a’poIopTax,  MPEHSATCTBYIONIMX HCIIOIHEHHIO
00513aTeNBCTB MO HactosimeMy [loroBopy; W3MeHEHHE MPaBUi W NPHUHLMUIOB B OOJIACTH MHUTPAMOHHON MOJUTHUKU
Pecnnybnukun KaszaxcTaH M COOTBETCTBYIOIIMX WHOCTPAHHBIX T'OCYAApCTB; PE3KOE IMOBBIIIEHHE HAIOTOB M HWHBIX
00s13aTeNIbHBIX IIaTeKeH U Ip.

5.15. Typomepartop He HECET OTBETCTBEHHOCTh 3a NEHUCTBHS BJACTeH CTpaHbl MPeOBIBAHUS IO OTHOIICHHIO K
Typucty, B TOM YuClie, HO HE OTPAHUYMBASIChH €CIIM TaKHE JACWCTBUS ObLUTU BBI3BaHBI HAPYIICHHEM MM IPaBOIOPSIKA
WIH TPUINHCHUS OECITOKOWCTBA OKPYXAIOMIMM B COCTOSHUU QJIKOTOJIBHOTO FJIM HAPKOTUYECKOTO OIMBSHEHUS, WIIH
HapyIICHHEM JAPYruX IMPaBWI OOINECTBEHHOTO MOPsJIKA, XpaHEHHWEM, MPOBO30OM, PACIPOCTPAHEHHEM HAPKOTHKOB,
opyxus u mp. B cmyuae nmenoprammm Typucta u3 cTpaHbl IpeOBIBaHWS MM OIUIAYMBAIOTCA BCE PACXOIbl MO ee
npoBefeHu0, 0o TypareHT Bo3memiaer Typormeparopy BCE pacXojibl, CBSI3aHHBIE C MPOIEAYPOH IENOPTAIUU
Typucra B ToJTHOM 0OBEME.

5.16. Typomepatop HE HECET OTBETCTBEHHOCTh 3a HEAOCTOBEPHOCTH CBEACHMM, MPEIOCTABICHHBIX TypareHToM
Typucty, B TOM 4YHCIIe O TOYHOM IMYHKTE Ha3HAYCHHWS B CTpaHe NPeOBIBaHMsS, €CIM B OOJACTH MHUTPAIMOHHOU
nosuTHKH PK ¥ cOOTBETCTBYIOIMX HMHOCTPaHHBIX TOCYAAPCTB IPEIYCMOTPEHO HAXOXKICHHWE TYpHUCTa B CTPOTO
OTOBOPEHHOM ITyHKTE€ Ha3HAu€HUs M B CTPOrO OIPENEICHHOE BpEMs, OTBETCTBEHHOCTh 32 HapyLIEHHE 3TOTO
TpeOoBaHMs NeXUT Ha TypareHTe.

5.17. OTBETCTBEHHOCTH 3a NEPEBO3KY U COXPAHHOCTD I'Py3a, HE MPEIOCTaBICHHOTO K B3BEIIMBAHHUIO, BO3JIAraeTcsl Ha
Typucra.

5.18. TypomepaTop He HECET OTBETCTBEHHOCTH 3a JcHCcTBHS TypareHta wu/wiv Typucra, IPOTHBOpEYAIIHE
3aKoHOMaTeNnbCcTBY Pecyonuku Kazaxcran 00 3aKkOHOAATENBCTBY CTPaHBI MPEOBIBAHMS.

5.19. Typomepatop He HECET OTBETCTBEHHOCThb B cillydae, €ciu TypucTa HE NpPONYCTUIM 4Yepe3 IOrpaHUYHbIC
ciyx0bl PecmyOnukm KazaxcraH wim depe3 MOrpaHUYHBIE CIY:KOBI CTpaH Bbe3la MO KAKHUM-THOO MPHUYHUHAM,
BKJIIOYas, HO HE OTPaHUYMBASsICh: OTPAaHUYCHHE HA BBIC3N/BBE3 (PM3MUYECKUX JIHUI-AO0HKHUKOB, JOJDKHOCTHBIX JIHII
IOPUIMYECKOT0 JHIA-JA0JDKHHUKA, 3alpeT Ha BBIE3] JIUI, HAXOMIIIUXCS B PO3BICKE, OTPAHUYCHHUE Ha BBIC3]/BBHE3I,
HaJIO)KEHHOE CyAeOHBIMH OpraHaMu U CyJeOHBIMU HUCTIOMHUTEISIMA U T.J.

5.20. Typomnepatop HE HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBUE YCIYT CYObEKTUBHOMY IpeacTaBieHuto Typucra
00 3tux yciyrax. TypareHT o0si3yeTcss MakCUMalbHO TIpouHGopMupoBaTh Typucra mo Hagana opopmienus Typa
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(momaum 3asiBKM) 0 cocTtaBe Typa, ero KauecTBEHHBIX XapaKTEPUCTHKaX, B TOM YHUCIE, HO HE OrpaHHUYUBAsACH, 00
orene, 00 ycrmyrax, NpeAoCTaBIsIEMBIX OTeleM, Mokas3aTk (ortorpaduu, OT3BIBEI TypHCTOB U T.I. Bee mpereHsun
OTHOCHUTEIIBHO KauyecTBa YCIYT, IPEIOCTABIIEMBIX B OTEJE W/WINM IO COCTOSHHIO OTENsS MOTYT IPHHHUMAThCS
TyponepatropoM TONBKO B ciy4yae MOATBEpXKIEHUs NapTHepamu Typormepatopa MM OTels NPEAbSIBICHHBIX
npereH3uid TypareHTa OTHOCHTEIHHO Ka4eCTBa yCIYT, MPEIOCTABISEMBIX B OTEJIE H/HIIN TI0 COCTOSIHUIO OTEJISI.

5.21. Typomepatop HE HeceT OTBETCTBEHHOCTH 3a OTKa3 B BhIe3le HepesuaeHTam PecryOnmku Kazaxcraw,
CBS3aHHBIH €  HapylIeHHEeM  MHUTPAIlMOHHOrO  3aKOHojarelbcTBa  PecmyOnukm  Kasaxcras.

5.22 TypomnepaTop He HECET OTBETCTBEHHOCTH 3a JI0ObIe BUABl ymepOa Typucrta u/uim nHoro 3aka3zuuka
B CBSI3M C BO3HUKHOBEHHEM Yy HEro JH00ro 3a001eBaHus U/WIH JTI000H HHPEKIUN (B TOM umcie
kopoHaBupycHod uHpekun COVID-19 u uHBIX 3a00J€BaHUN) W/WIK JCUCHUE /MW peadUIuTanuei B
CBSI3U C YKa3aHHBIM 3a00JieBaHHEM U/UIU UH(EKLIHEH.

5.23. Typomeparop He HECET OTBETCTBEHHOCTH 3a JCHCTBUS BIACTe CTpaHbl NPEOBIBAHWSA IO OTHOIICHHIO K
Typuctam B ciiyyae oOHapyXeHus1 y HUX KopoHaBupycHo# uHpekuun COVID-19 u unbix 3a0oneBaHui.

5.24. TyponepaTop He HeceT oTBeTcTBeHHOCTH nepen TyparentoM (TypucTom) 3a IOHECEHHBIE UM PACXOAbI U UHBIE
HETaTHBHBIC TIOCIIE/ICTBUS, BO3HUKIIME BCIEICTBHE BCEBO3MOXKHBIX HAPYIICHHH M OOCTOSTEIHCTB, KOTOPHIC HE
BXOJISIT B 30HY KOHTpoJs TyporepaTopa, B TOM YHCIIE, HO HE OTPaHHYMBAsICh, 32 00CTOATENBCTBA, KOTOPHIE MIPUBEIH K
ormeHe Typa, HapyIIEHUIO PAaCTIMCAaHUs, HAPYIICHHIO KYJIBTYPHO-pa3BIEKaTeIbHON ¥ 3KCKYPCHOHHON NMPOTPaMMBI, B
ClIydasiX: HACTYIUICHHs] HEOJaronpusTHBIX THIAPOMETEOPOJOrMYECKUX YCIOBHM, B TOM 4YHCIE TyMaH, IITOPM,
0OBsIBIIEHHE IITOPMOBOIO MPERYNPEKACHUS B pallOHE MPOXOXKICHUS Typa, MOBHIIICHUE WM TOHWKECHUE YPOBHEH
BOJIBI JI0 OTMETOK, HE TO3BOJISIIOMINX 0e30IacHOe MPOX0XkIeHUE 1Mo nporpamme Typa, yBeTHdeHHe CKOPOCTH TEUECHUS
Y TIPOYHX O0OCTOSATEIHCTB.

5.25. CTOpOHBI HE HECYT OTBETCTBEHHOCTb:

- 33 COXPaHHOCTh Oaraxa;

- 32 COXPAHHOCTb LICHHOCTEeH U NOKYMEHTOB Typucra;

- 32 Ka4eCTBO YCJIYT, OKa3aHHBIX TypHUCTY Ha MecTe 3a JOMOJHUTENbHYIO ILIATy.

5.26. TypomepaTop He HeceT OTBETCTBEHHOCTh 3a HWHQopmupoBaHue Typarenta (Typucra) o mpaBmiax
BBE3/1a/BbI€3/1a B/M3 CTPaHy/CTpaHbl BPEMEHHOTO IpeObIBaHMs, BHU30BBIX M KAPAHTHWHHBIX  (OPMAIBHOCTSAX II0
3asgBKkaM Ha OpOHMpOBaHME, Kak TYpPUCTCKOTO MPOAYKTa, TaK M Ha3eMHBIX yciuyr. TypareHT o0s3yercs
CaMOCTOSITEIbHO H3YYUTh Bce HEOOXOAMMBIC TpaBumiia, popManbHOCTH U MHPOpMUpoBaTh TypHCTa B IOJTHOM 0OBEME
Y HaJIeXaIuM 00pa3oM, a TaKkKe 3aMoJHUTh BCE HE0OXoAnMbIe ()OPMEI (B TOM YHCIIE HAa CAWTaX CTpPaH BPEMEHHOTO
rpeObIBaHwsl ), 3a0pOHUPOBATH TP HEOOXOANMOCTH KapaHTHHHBIE HOMEpA | T.JI.

6. Paspernienue criopoB M pa3HorJIacui.
6.1. B cmygae Bo3HHKHOBeHUsT Mexy CtopoHamu pasHoriacuil mo JloroBopy CTOpOHBI MIPHUIIOKAT BCE YCHIHS IS
TOTO, YTOOBIpa3pelINTh KOH(IMKTHYIO CHUTyaluio. J(oroBop mpexycMaTpuBaeT pas3pelieHHE CIIOPOB IyTeM
00MeHa MMCEMEHHBIMH PETEH3USIMH U OTBETOB HA TIPETCH3HU.
6.2. B cimywae npeapsaBicHHS TpeTeH3wi TypareHTOM Ijisl MOCIEAYIOIIeTro MpEeNoCTaBlieHns uX Typomeparopom
[lepeBo3unky mnm maptHepy Typomeparopa, CpoK HE JOJDKEH HpeBbIaTh 10-TH KalleHAapHBIX THEM OT JaThbl
OKOH4YaHUs Typa. K npeTeH3nu npuiiaratorcsi: Konusi A0ropopa ¢ TypuCTOM U KOIIUM JOKYMEHTOB, IOATBEPXKIAOLIIE

peanpHBINA yIepO, MOHECEHHBIH TypPHCTOM B X0/I€ ITyTEIIESCTBHUS.

6.3. Ecniu pasHoriacus Mexny CTopoHamMu He OyIyT yCTpaHEHBI ITYTEM IEPETOBOPOB M B IIPETCH3UOHHOM ITOPSIIKE,
OHH TOIJISIKAT PA3PEIICHUIO B CIICIIUAM3UPOBAHHBIN MEXPaHOHHBIH SKOHOMUYECKHH Cy/ T.AJIMAaTHI.

7. Bo3melenne yObITKOB, IEHH H Yep:KaHHS.

7.1. B ciydae HEWCIIOJIHCHWs WM HEHAJIC)KAIETo WCIOMHEHUs moroBopa Typomeparopom, TypareHt BmpaBe
PacTOpTrHYTH JOTOBOP HAa YCIOBHAX U B MOPSJIKE, TPEAYCMOTPEHHBIX 3aKOHOIaTeIcTBOM Pecryonnku Kazaxcran.
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7.2. B ciyuae otkasa (aHHyJsILuM) OT 3asBKH TypareHToM, OCJIEAHUH BhIIaunBaeT TyporepaTopy B TeUeHHE 3-X
pabouux AHEH ¢ AaThl BBICTABIEHUS CUETA, CIEIYIOLINE CYMMBI:

- Ilpu anHymsam 3a 26 aHei u 6osee mo matel Hadama Typa — 10 000 Tenre 3a kKaxmyro 3asBKY, a TAKXKE CYMMY
(hakTHIEeCKH TOHECEHHBIX pacxonoB TypomepaTopa.

- [Ipu annynsamun B nepuof oT 21 gHs 10 25 KaneHJapHBIX IHEH BKIIOYHATENHHO M0 naThl Havana Typa — 10% ot
CTOMMOCTH Typa, a TaKKe CYMMY (paKTHUECKH TTOHECEHHBIX pacxoioB Typoneparopa.

- [Ipu annynanum B nepuof ot 15 gHel A0 20 KaleHAAapHBIX JHS BKIFOUMTENBHO 0 AaThl Havana Typa — 30% ot
CTOMMOCTH TYpa, a TaK)Ke CyMMY (akTHUeCKH OHECEHHBIX pacxoaoB TypormepaTtopa.

- [Ipu annynauuu B epuon oT 10 nHel no 14 xaneHAapHBIX JHEH BKIIOYUTENBHO 0 Aarhl Havana Typa — 1o 50%
OT CTOMMOCTH TYpa, a TaKkke CyMMy (pakTHUECKH MOHECEHHBIX pacxo0B TypormepaTopa.

- Ilpu arnrymsiun B iepuon ot 0 qHEH 10 9 KaneHAapHBIX THEH BKIFOYMTEILHO 10 AaThl Hadana Typa — g0 100% ot
CTOMMOCTH Typa, a TAKKe CYMMY (DaKTHUECKH TOHECEHHBIX pacxoioB TypomepaTopa.

[pu anrymsimun Typa B meprox ot 0 10 25 KaneHaapHbIX THEH A0 naTel Hadana Typa, Typomeparop moMuMo cymwm,
YKa3aHHBIX BBIIIE BIPaBe yAep>KaTh CYMMY PacXOJ0B 3a OpraHHU3aIHio 3asBKH U ee 0OTMEHY B pazmepe 25 000 Tenre.

HcknroueHne cocTaBISIFOT Typhl Ha JaThl 3ae3/1a, AaThl Hadana Typa mo ycioBusM «PaHHEro OpOHHPOBAHHS» U B
«Bpicokuii ce3on» (mpazgauku), Junammyeckue Typsl, MICE, GDS Ttypel, KpyusHble Typsl IO KOTOPBIM
yaepxuBaercsa cymma B pazmepe 100 % ot croumoctu Typa BHE 3aBUCMMOCTH OT aThl aHHYJISLVN:

- HoBoromuuii mepuos ¢ 25 nexadps mo S5 sHBaps

- Haypgi3 ¢ 18 mapra no 28 mapra

- PoxxnectBo ¢ 20 nexabps no 25 nexalpst u ¢ 5 sHBaps 1o 12 sHBaps

- Kuratickuit HoBblii ron

- Pamanman

- [Tacxa

-Maiickue npasgHUKU

- [leproap! MKOIBHBIX KAHUKYIL.

- Akunsa «ParHee OpoHHpOBaHNE

- MICE (rpymnmoBsle Typbl, KOPIIOPAaTHBHBIE 3a€3/1bl, OpPOHUPOBAHHE CBBIIIE 5 HOMEPOB);

- Kpyusnsie Typbl

- Junamuyeckue Typsl win «DYNAMICy», GDS typsl.

- OTenu ¢ 0cOOBIMHU YCIIOBHSMH OIUIATHI.

7.3. [lpu aHHyIsIIMU aBUaOMIIETOB MO TypaM cucteMbl GDS (TypoB ¢ HCIONB30BaHUEM aBHAOMIETOB HAa PETYIISPHBIX
peiicax), yaep:kaHue IIOHECEHHbBIX PACXOI0B OCYILECTBISIETCS B COOTBETCTBUH C IPaBHJIaMH ABUAKOMIIAHUH.

7.4. 3a mpOoCpOUKY OIUIATHI JIIOOBIX cyMM, TypareHT o0s3yercs omnarutTh Typomeparopy meHio B pasmepe 0,5% ot
o0mmell cyMMbl 3aJOJDKEHHOCTH 32 KaXKOble CYTKH NPOCPOUYKH orwiaTel. CyTKH, CleyIoIiHe 3a CyTKaMmH, KOorjaa
ACHCKHBIC CpCACTBAa OOJLDKHBI IIOCTYIIUTHL Ha paC‘IeTHLIﬁ CUerT TyponepaTopa B COOTBETCTBHHM C HACTOAIIUM
JloroBopom, CUMTArOTCAd CyTKaMH IPOCPOYKH OIUIAThl O TE€X IOp, IOKA JAEHbTM HE IMOCTYIST HA PACUETHBIM CUeT
Typoneparopa.

7.5. TypareHT o00s3aH BO3MECTUTh B TOJHOM OOBEME YOBITKH, NpUYMHEHHbIE TypomepaTopy BCIEACTBHE
pacxomoB U YOBITKOB, MPHYMHEHHBIX KAKOMY-IHOO TPEThEMY JIMIY WM €r0 WMYIIECTBY B CBS3H C HapyIIEHHEM
HacTosmero JloroBopa, WM KakUM-ITHOO HEOPEKHBIM JIEHCTBHEM, YITYIIEHHEM, YMBICIOM WM HENPaBIILHBIM
NPEICTaBUTEILCTBOM CO CTOPOHBI TypareHra, ero JOJKHOCTHBIX JIUII, CIIYXKAIIUX HIH 00CITYKUBAIOIIETO MEePCOHaNa.

7.6. Ilpu aHHYynMsAIIMU aBHAOWIETOB MO TypaM ¢ MCIONB30BAHWEM aBHAOWMIICTOB Ha PETYISAPHBIX OJOYHBIX peicax,
yAep>KaHWe TOHECEHHBIX PACXOJ0B OCYIIECTBISIETCS B COOTBETCTBUU C IpaBWiIaMHu Typomeparopa W HACTOSIIUM
HoroBopom.

7.7. B ciayuyae oTkaza B BbIJade Bbe3gHOW BU3BI Ha Typel B llleHTeH 30HY C HCIIOJIB30BAaHUEM aBHAOWICTOB Ha
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peryispHBIX OJIOUHBIX petficax, Typomeparop ynepxkuBaeT cymmy B pasmepe 80 EBpo (10 Kypcy Ha J€HB OILIATHI) 3a
KaKnplii aBmabuier. B cmydae, ecnmu Typarent B TedeHrne 30 KameHOapHBIX JHEH C JaThl TPEIOCTABIICHHS
JOKYMEHTOB 00 OTKa3ze B BBIIA4Ye BBE3IHOW BHU3BI NEPEeOPOHHPYET HAa OPYIHMX TYPHCTOB TAKOE XK€ KOJIUYECTBO
aBuabmieToB, To Typoreparop mpemoctaBuT TypareHTy CKuAky B pasmepe no 80 EBpo Ha mepeOpoHUpOBaHHYIO
3asBky. [Ipu stoMm, TypareHT 00s3yeTcsl TpeaOCTaBUTh O(HIMATBHOE MOITBEPKIACHHE OTKa3a OT IOCOJBCTBA HE
mo3aHee 24 9acoB 110 BBUICTA.

8.0co0mb1e ycioBust.
8.1.B ciryuae, eciim Typoneparop He CMOXKET BBIIIOJIHUTH 00S3aTENbCTBA 110 HACTOSIIEMY JIOrOBOPY IO HE3aBUCSIIIAM
OT HEero o0CcTosTeNbCcTBaM (He npeocTaBieHre [lepeBo3unkoM BO3AYITHOTO CY/IHA, SKHIIAXKA, OTCYTCTBHS
paspelleHusl Ha MpoJeT TEPPUTOPU APYrux TroCyJapcTB, OTCYTCTBHE ABHATOILIMBA B ad’poOINOpTax, MOTOIHBIE
yCIIOBUSL U T.I.), TypareHT COBMECTHO ¢ TyporeparopoM MpenbsSBISIOT MPETEH3WH U MCKH TPETbel CTOPOHE, 110
BHHE KOTOPOH BO3HHUK YIIEpO.

9. IMopsinok n3mMeHeHus U pacTopxaeHust Jlorosopa.

9.1. Hacrosmuit JloroBop BCTyIaeT B CUIIy ¢ MOMEHTa ero moamucanus obenmu CTOpoHAMHU U JCHCTBYET B TCUCHHUE
KaJISHIapHOTO TO/a, @ B YaCTH B3aMMOPACUYETOB - JI0 OJHOTO UcnonHeHnss CTopoHaMu 0053aTEIbCTB.

9.2. Bce u3MeHEHHUS U JOMOJHEHHUS K HacTosmeMy JoroBopy NelCTBUTENbHEI, €CIM OHU COBEPIICHBI B MUCHMEHHON
(dhopme u moanmcanbl 06eumu CTOpOHAMH.

9.3. CropoHBI MOTYT MNpeKpaTHTh JacicTBHE JloroBopa MO OOOOJHOMY COTJIACHIO, TOMKUCAB MHUCHMEHHOE
cOrJIallieHre 0 pacTopxkeHuu JJoroBopa.

9.4. YBenomieHue 0 pacTopkeHnn JloroBopa JOKHO OBITH MpeocTaBiieHo Apyroi CTOpoHe B MUCHhbMEHHOU GopMme,
HE T03/[Hee, YeM 3a MecsIl 10 pactopxkeHus Jloropopa. TypareHt o6s3aH 70 npekpamieHus J[oroBopa 3aBepiuTh Bce
B3amMopacyeThl ¢ Typormeparopom.

9.5. TyponepaTop BIIpaBe 0TKa3aThCs OT HcIodHeHus JJorosopa 6e3 Kakoro-mudo Bo3MeleHus pacxojoB Typarenry,
nyTéM yBeaoMileHHs 00 3ToM Typarenta 3a 1 (oauH) KaJleHAAPHBINH JeHb 0 IaThl pacTopxeHus JloroBopa, B ciydae
HapymeHus TypareHToM Kakux-1u0o0 ycinoBuit HacTosmero JloroBopa, B TOM 4uciie, HO He OTPaHHYNBAsCh:

- HapylLIeHMs [TOpsIKa OIIaThl, yKa3aHHOTO B paszene 4 Jlorosopa.

- HeaJIeKBaTHOTO MoBeeHus TypareHra, ynorpeOieHine HeleH3yPHOH JIEKCHKH, TOBBIIEHHSI T0JI0CA HA COTPYIHHKOB
Typoneparopa u T.A.

- MOJIHOC WJIN YaCTUYHOC M3MCHCHHUE IIPOrpaMMbI Typa, JaTbhl U BpEMCHHU Hadajla Typa, MECTa U BPEMs c6opa, a TaKXeE
JaThl OKOHYAaHUS Typa yKa3aHHbBIX B 3asBKe Ooiee 3 pas.

- HapyILIeHuUs JIIo0oro u3 ycinoBuit JJorosopa.

10. 3aKJIIYHNTEIbLHBIC MTOJI0KEeHUA
10.1. Hactosauwuit JloroBop ¢ IIpunokeHus MU, SIBISIOIIUMUCA €r0 HEOTHhEMJIEMOI 4YacThIO, COCTABIIEH HA PYCCKOM

A3BIKE B ABYX 3K3EMIUIApaX, KaX/IbIi N3 KOTOPHIX HMEET OAMHAKOBYIO IOPHINIECKYIO CHITY.

10.2. Copnepxanmne JloroBopa sBIseTCS CTPOro KOHGUACHIUAIBHBIM M pA3MIAlICHUI0 TPETbUM JIMIAaM HE
MOIJIEIKHUT.

10.3. CTopoHBI 00s3yI0TCSI M3BEIIATh IPYr Ipyra B TeUeHHE S5 paboumx AHEH CO MHS M3MEHEHHSI WX PEKBU3UTOB,
aJIpeCcoB B TUCBMEHHOH (opMme.

10.4. Bce npunosxeHus K HacTosueMy JoroBopy sIBASIOTCS €r0 HEOThEMIIEMOHN YacCThIO.

10.5. Bo Bcem, 4To HE yperyaupoBaHO HacTosuM JloroBopoM, CTOpPOHBI PYKOBOJCTBYIOTCS JIEHCTBYIOIIMM
3akoHogarenbcTBOM PecryOnuku Kazaxcran.

TypareHT




11. PeKBU3UTHI U NOJANUCH CTOPOH:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «Kompas»

PK, r. Anmarsl, OyasBap Byxap XKeipay, nom 33, od.

29

BUH 110340019073

Cuz-Bo o nocranoBke Ha yueT HIIC Ne0064619 ot
01.07.2012 r.

WMH/B1H: 110340019073

Cuer: AO "Haponnsrit bank Kazaxcrana"
KZ45601A861003371101- KZT

BUK HSBKKZKX

Tem: +7 (727) 355 07 05

OnepanuoHHBII JMPEKTOP

OwepoBa C.A.

IOpunnyeckoe HazBanue:

®UNO/nupexropa:

IOpunnaeckuit agpec: T.

DaKkTHYECKHH aapec: T.

TemedoHbI: KO TOpOAA
/ /
E-mail:

Mo6. TenedoHbI A1 SKCTPEHHOU CBA3H:

BUH: (nns TOO)

WWH(nna N.IL):

Bbank:

BUK:

NUK: (p/ca)KZ

DO TOJIHUCH

TypareHT
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