All-Inclusive Guest Guide
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Welcome! We are delighted to have you with us.You will receive a Silver Wristband at check-in as part of your All-Inclusive Package.
Please wear it throughout your stay to enjoy full access to our included dining and beverage services.

SERVICE VENUE HOURS
Breakfast Buffet La Terrazza 06:30 — 10:30
Lunch Buffet (House Beverages Incl.) LaTerrazza 12:30 — 15:30
Dinner Buffet (House Beverages Incl.) LaTerrazza 18:30 — 22:30
Food — Set Menu Escape Pool Bar & Café 12:00 — 16:00
Alcoholic Beverages Escape Pool Bar & Café 12:00 — 19:00
Soft Beverages Escape Pool Bar & Café 09:00 — 19:00
House Beverages & House Cocktails Hemingways 16:00 — 23:00
ADDITIONAL OUTLETS (NOT INCLUDED IN ALL-INCLUSIVE PACKAGE)
A la Carte Dinner Hemingways 16:00 — 00:30
Happy Hour Hemingways 16:00 — 22:00
Food Service West-Bay Lounge 12:00 — 23:30
Drinks Service West-Bay Lounge 12:00 — 00:30
Happy Hour Vertigo Bar & Lounge 17:00 — 19:00
Happy Hour & Shisha Escape Pool Bar & Café 18:00 —21:00
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INFORMATION & GUIDELINES

[

- All-Inclusive benefits begin at check-in (15:00) and conclude after breakfast on the day of departure.
- The first meal included on your day of arrival is dinner.

- Meals and drinks consumed before check-in or after check-out are not included in the package.

- Beverages are available from official check-in time at designated All-Inclusive outlets only.

- Please dress appropriately when accessing the beach and crossing the underpass. Swimwear is not permitted in the underpass.

- Venue timings and availability are subject to change at the hotel's discretion.
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HOTEL & RESORT
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