SUMMER 2025 INFO SHEET

NAME OF THE HOTEL

DIAMORE HOTEL

DATE OF FACT-SHEET FILLING IN

2026

NAME, POSITION AND EMAIL OF THE PERSON FILLING THE
FORM

CANSU UNAL / GENERAL MANAGER /
diamoreotel@outlook.com

CATEGORY OF THE HOTEL (Stars)

3

DOES HOTEL HAVE AN OFFICIAL REGISTRATION CERTIFICATE?

YES

CERTIFICATES YES (SUSTAINABLE TOURISM)
BOARD ALL INCLUSIVE
FOUNDATION DATE OF THE HOTEL 2002

LAST RENOVATION DATE AND RENOVATED FACILITIES 2014 - 2026

AREA OF THE RESORT (M2) 1500 M2

PHONE NUMBER 02425120090

FAX NUMBER 02425120090

POST ADDRESS diamoreotel@outlook.com

LOCATION OF THE HOTEL PLEASE STATE THE NAME OF THE
HOTELS NEARBY

ALANYA CENTRUM POST OFFICE - MAVIi JEANS - MC
DONALDS - RAMIRA CITY HOTEL - ROSSMANN COSMETICS

STORE
DISTANCE (Km) TO THE AIRPORT (Name of The Airport) GAZIPASA - ALANYA AIRPORT 42 KM - ANTALYA AIRPORT 125
KM
THE NEAREST TOWN TO THE HOTEL/DISTANCE (Km) ALANYA CENTER
BUILDINGS
MAIN BUILDINGS 1
HOW MANY FLOORS 5
QUANTITY OF ROOMS 60
ELEVATORS 2
DOES THE HOTEL TAKE DEPOSIT FROM THE TOURISTS UPON NO

CHECK IN? WHAT AMOUNT (Per Room/Per Night/Per Stay)?

MALE ACCOMMODATION ACCEPTED? IF YES, PLEASE
SPECIFY BETWEEN WHICH DATES?

YES —01.03.2025/30.11.2025

CHILD ACCOMMODATION ACCEPTED? IF YES, WHICH IS YES—-(0-12,99)
ABOVE THE AGE OF CHILDREN BEING CONSIDERED?

POOLS (Children Pools are not Included)

OUTDOOR SWIMMING POOL YES

SIZE (M2) 60 M2
SWEET WATER / SEA WATER SWEET WATER
HEATING (When) NO
WORKING HOURS 10:00 / 18:00
INDOOR SWIMMING POOL NO
AQUAPARK NO

SPECIAL EVENT SERVICES

EVENT YES/NO FREE/EXTRA Description (details, included services)
HONEYMOON SETUP NO EXTRA
BIRTHDAY SETUP NO EXTRA
HOLIDAY SETUP NO EXTRA
REPEAT GUESTS NO EXTRA




HOTEL FACILITIES YES/NO E);;':’é\/ (apprzi:gately) V\::::::g
SPA CENTER NO

THALASSO CENTER NO

BEAUTY CENTER NO
HAIRDRESSER'S NO

LAUNDRY SERVICE NO

BUSINESS CENTER NO

INTERNET CAFE/ CORNER NO

WI-FI (Specify In What Places) SWIMLISIIBI\?CZ-POOL FREE
PETS ALLOWED NO

DOCTOR NO
AMPHITHEATRE NO

CINEMA NO

SHOPS NO

MONEY EXCHANGE NO

ATM NO

CONFERENCE & MEETING HALL NO

CREDIT CARDS ACCEPTED (Visa, Master Card, American VES
Express, Etc.)

BUGGY SERVICE AT THE HOTEL NO

CAR RENTAL NO

CAR PARKING (Indoor / Outdoor; Free / Extra) NO

FOOD & BEVERAGES

MEAL PLAN/ BOARD DESCRIPTION
(BB/HB/FB/AI/OTHER)

Al

THE CONCEPT IS VALID BETWEEN
THE FOLLOWING HOURS (Only For
All Inclusive)

08:00/10:00 - 12:30/14:00 - 19:00/21:00

A'LA CARTE RESTAURANTS

NO

SPECIFY LOCAL DRINKS WHICH ARE
INCLUDED TO THE CONCEPT

BEER — RED AND WHITE WINE

POOL BAR 11:00/ 23:00
SPECIFY IMPORT DRINKS WHICH NO
ARE INCLUDED TO THE CONCEPT
MINI BAR (If Included, Specify The

NO
Content)
HOW OFTEN IS MINI BAR REFILLED NO

PLEASE SPECIFY THE DRINKS/ FOOD
WHICH ARE NOT INCLUDED INTO
THE CONCEPT

FOREIGN DRINKS

ICE CREAM SERVICE

YES / NO

NO

FREE / EXTRA

FOR HB CONCEPT: IS IT POSSIBLE
TO CHANGE DINNER FOR LUNCH

YES /NO

NO




TYPE OF MEALS HOURS NAME OF RESTAURANT B?JFI’:E:T A’LA CARTE MENU
BREAKFAST 08:00/ 10:00 YES

LATE BREAKFAST NO

LUNCH 12:30/ 14:00 YES

SNACK SERVICE NO

TEATIME NO

DINNER 19:00/ 21:00 YES

NIGHT MEAL NO

NOTE: WHEN THE NUMBER OF CUSTOMERS STAYING IN OUR HOTEL IS LESS THAN 15 PEOPLE, THERE IS NO OPEN BUFFET
FOR BREAKFAST, LUNCH AND DINNER. INSTEAD, FOOD IS SERVED FRESH ON PLATES.

BABY EQUIPMENT PRICE
IN MAIN YES/NO FREE EXTRA (approximately)
RESTAURANT PP 4
BLENDER YES FREE
MICROWAVE YES FREE
BABY FOOD
HEATER NO
SPECIAL MENU YES NO
DIET MENU NO
VEGETERIAN MENU NO
GLUTEN-FREE MENU NO
PRICE
SPORT / FITNESS/ HEALTH YES/NO EXTRA/FREE )
(approximately)
GYM/FITNESS CENTER NO
SAUNA YES EXTRA
TURKISH BATH YES EXTRA
MASSAGE YES EXTRA
JACUZZ| NO
TABLE TENNIS NO
BOWLING NO
BASKETBALL NO
VOLLEYBALL NO
BEACH VOLLEY NO
MINI FOOTBALL FIELD NO
STANDARD FOOTBALL FIELD NO




BICYCLE RENTAL

NO

AEROBICS

NO

MINI GOLF

NO

GOLF

NO

BILLIARDS

NO

BEACH

CONDITION

NO

ON REQUEST

FREE OF
CHARGE

CHARGE

DISTANCE FROM THE BEACH (Km or M) /
NAME OF THE BEACH

CLEOPATRA BEACH 700 M

IS THERE THE ROAD BETWEEN HOTEL
AND BEACH? (Specify)

YES

ACROSS THE STREET

FOOTWAY

YES

PRIVATE BEACH (Only Your Hotel Has
Access To This Beach)

BEACH USED BY SEVERAL HOTELS

YES

PUBLIC

YES

SANDY

YES

PEBBLE

ROCKY

SAND - PEBBLE

SANDY - ROCKY

PLATFORM

SHUTTLE BUS TO THE BEACH

UMBRELLAS

YES

YES

SUN BEDS

YES

YES

FOR CHILDREN

CHILDREN'S POOL

YES /
NO

YES

Separate Children
Pool

NO (0)

Section in
adult pool

YES (1)

QUANTITY OF CHILDREN'S POOL

INDOOR

NO

OUTDOOR

YES

BABY COT

YES/
NO

YES

FREE/EXTRA

FREE

MINI CLUB

YES/
NO

NO

FREE/EXTRA

MINI CLUB'S WORKING HOURS

NO

CHILD AGES FOR MINI CLUB

NO

BABY SITTER

NO

BABY SITTER WORKING HOURS

NO




BABY SITTER RATES (Per Hour) NO
YES /
BABY CARRIAGE (Buggy) NO NO FREE/EXTRA/PRICE
YES /
BABY POTTY NO YES FREE/EXTRA/PRICE EXTRA
MENU FOR INFANTS (0-1 Years Old) YES /
N FREE/EXTRA
(Formula, Canned Food) NO © /
MENU FOR INFANTS CONSISTS OF:
CHILDREN'S MENU IN RESTAURANT ijf)/ NO FREE/EXTRA
CHILDREN'S MENU CONSISTS OF:
BABY CHAIR IN RESTAURANTS Y[Ejf)/ YES
YES / INDOOR /
IS THERE A PLAY GROUND NO OUTDOOR NO
HOW MANY
CHILDREN ANIMATION YES/NO | NO PEOPLE, SPEAKING NO
LANGUAGES
ACCOMMODATION
ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE ROOM TYPE
NAME OF ROOM TYPE (Standard, Family,
ROOM ROOM ROOM ROOM
TOTAL NUMBER OF ROOMS 60
ROOM AREA (M2) (Including Balcony and
21 M2
Bathroom)
ROOMS LOCATION (Main Building, Anex,
Bungalow, Other) MUST COINCIDE WITH
ONE OF THE ABOVE MENTIONED MAIN BULDING
BUILDINGS
ROOMS LOCATION (Floor, If Applicable for
the Room Type)
SPECIFY IF ROOM IS TWO-STOREY
NO
(Doublex)
YEAR OF ROOM TYPE LAST MAJOR
RENOVATION 2014 - 2026
HOW MANY ROOMS INSIDE (Just a
Bedroom / Living Room and 1/2/3 1
Bedrooms/ Other)?
INTERIOR DOOR (A Door Between
Bedroom and Living Room or Between 2 NO
Bedrooms)?
BALCONY, TERRACE OR FRENCH
y BAL
BALCONY (Specify!) ALCONY
WHERE BALCONY / TERRACE / FRENCH
BALCONY IS LOCATED? BEDROOM(S) /
BED
LIVING ROOM/BEDROOM(S) AND LIVING ROOM
ROOM
VIEW (Garden / Pool / Street / Parking / POOL AND
Building / Sea / Partial Sea / Other) STREET




IS THERE WINDOW IN THE ROOM? HOW

MANY? WHERE (Bedroom(S) / Living YES/1/BEDROOM
Room)?
FLOOR. COVESING IN THE ROOMS (Carpet, CERAMIC
Ceramic, Laminate, Other)
QUANTITY OF BEDS IN THE ROOM.
SPECIFY EXACT QUANTITY AND TYPE OF 23 /1 FRENCH
BEDS: 1 FRENCH OR 2 SINGLE BEDS / 1 32 /BZElegGLE + 1 SINGLE 4/ SI;EIID':GLE 1/ 1BFE|§NCH
FRENCH + 1 SINGLE BED / 1 FRENCH + BED
BUNKBED, ETC.
EXTRA BED (Sofa / Folding / Std Bed /
Other), IN CASE OF SOFA - SPECIFY IT’'S STANDART BED /
CAPACITY (for 1 Child, for 2 Children, for 1 FOLDING
Adult, for 2 Adults)
MAXIMUM PAX (Please Specify if The
Children Have to Share Bed With Their 4
Parents)
DOES THE SECOND INFANT IS ACCEPTED? VES
FOR WHICH ROOM TYPES?
IS IT POSSIBLE TO PROVIDE BABY
EQUIPMENT? (Blender, Baby Food Heater, NO
E.T.C) IF YES, IS IT EXTRA OR FREE OF
CHARGE?
AIR CONDITIONING (Central/VRF/ Split;

) YES
Working Hours)
SAFE BOX IN THE ROOM (Electronic / By

YES

Key)
SAFE BOX (Free Or Extra Charge), PRICE 3 EURO/ USD
TV YES
RUSSIAN CHANNEL (How Many) 2
WHERE TV IS LOCATED - BEDROOM
(S)/LIVING ROOM/BEDROOM(S) AND BEDROOM
LIVING ROOM
TELEPHONE YES
YEAR OF ROOM TYPE LAST MAJOR 1
RENOVATION
SHOWER CABIN OR BATHTUB CABIN
BATH AMENITIES (Please Specify: Soap, SOAP -
Shampoo, Shower Gel And So On) SHAMPOO -

poo, TOILET ROLLS

NO

BATHROBES, SLIPPERS
HAIR DRYER IN THE ROOMS YES
WI-FI / FREE OR EXTRA, PRICE NO
ROOM SERVICE (Free / Extra) NO
MINI BAR (Free / Extra) NO




MINI FRIDGE (Free / Extra) YES / FREE
KETTLE, TEA / COFFEE SET NO
POSSIBILITY TO RENT AN IRON (for Self- 1 EURO PER
Service), Free/Extra/Price YES EXTRA HOUR
KITCHENETTE (Yes / No; Specify
Equipment: Microwave, Cooking Rings, NO
Pan, Frying Pan, Sink, Plates, Spoons And
Etc.)
PRIVELEGES (Additional Services /
Facilities)
CD OR DVD PLAYER NO
JACUZZI (Where: Bathroom, Terrace /
. NO
Balcony, Outside)
DIRECT POOL ACCESS TO THE PRIVATE NO
POOL
DIRECT POOL ACCESS TO THE SHARING NO
POOL
INDIVIDUAL SEZLONGS, WHERE (Balcony, BY THE POOL
Terrace, By The Pool)
PRIVATE SAUNA NO
FREE FLOWER & FRUIT SERVICE NO
PRIVATE BUTLER, FREE / EXTRA / PRICE NO
OTHER
TOTAL SNG-DBL-
NON SMOKING ROOM YES/NO YES | NUMBER OF 60 ROOM TYPE
TRP
ROOMS
TOTAL SNG — DBL -
INTERCONNECTING ROOMS YES/NO YES | NUMBER OF 8 ROOM TYPE
TRP
ROOMS
TOTAL
DISABLED ROOM YES/NO NO | NUMBER OF ROOM TYPE
ROOMS

ROOM DESCRIPTION

ROOM CLEANING PERIODS (ONCE A DAY, ONCE A

WEEK, ETC.)

EVERY DAY CLEANING CONTROL, GENERAL CLEANING EVERY 3-4
DAYS

PLEASE SPECIFY PERIOD OF CHANGING BED SHEETS

(Once A Day, Once A Week Etc.)

BED SHEETS AND TOWELS ARE CHANGED EVERY 3-4 DAYS

NOTE

e WHEN THE NUMBER OF GUESTS STAYING IN OUR HOTEL IS LESS THAN 15 PEOPLE, THERE IS NO OPEN BUFFET FOR
BREAKFAST, LUNCH AND DINNER. INSTEAD, THE MEALS ARE SERVED FRESHLY ON PLATES TO OUR GUESTS EVERY

MEAL.

e POOL USAGE SEASON: FROM APRIL TO NOVEMBER.




