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Welcome to Ghazala Resort & Spa – Where You’re at the Heart of Everything We Do

At Ghazala Resort & Spa, your comfort, safety, and satisfaction are our top priorities. From the moment guests arrive, we’re dedicated to offering 
exceptional service, high-quality experiences, and a relaxing environment designed with only our guest’s and team’s well-being in mind.

We are committed to:

Sustainability with Purpose – We care deeply about the world we share. That’s why we take environmental responsibility seriously, with efforts to 
protect biodiversity, conserve resources, and raise awareness through thoughtful, eco-friendly practices.

Uncompromising Safety & Quality – Your peace of mind matters. We adhere to the highest standards of food safety and hygiene, and we continuously 
train our team to ensure every stay is safe, seamless, and enjoyable.

A Positive Impact – Beyond providing outstanding hospitality, we aim to make a meaningful contribution to our community and support a healthy, 
respectful workplace for our staff.

Whether you're here for rest, celebration, or business, we look forward to making your stay truly unforgettable.

Thank you for choosing Ghazala Resort & Spa – where excellence meets genuine care.

WORLD OF GHAZALA RESORT AND SPA

“THE BEST FOR BUSINESS & LEISURE”



Conveniently located in the heart of Alamein city, the imposing 
Ghazala Resort offers contemporary accommodation And a 
wealth of amenities and services. Whether here for business or 
leisure, enjoy excellent dining options, state-of-the-art meeting 
facilities and breathtaking sea views.

Date of opening 2014

Latest renovation 2021

Category 5* Deluxe

Total Area 209,000 m2

Address North coast – 141km Alexandria Matruh
road – Egypt Alamein

Phone +20 46 4190 060 / +2046 4190 061

Email reservations@ghazalaresortandspa.com

Website www.ghazalaresortandspa.com

Beach Location Private Beach 1 km

Number of Rooms 248

PRIME LOCATIONGHAZALA
RESORT & SPA
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Destination

Distance from Alamein 
Airport

19 km

Distance from Alexandria 140 km

Distance from Cairo 310 km

Internet
Free Wi-Fi in all 

areas and guest 
rooms

Open Air Parking Free of Charge
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Rooms Types, 
Categories and 
Accommodation 

Details

Welcoming and farewell service Free of charge parking and Valet Service on request

Foreign languages speaking Concierge and Guest Relations
Team  available 

Complimentary water in the car on the day of 
departure

Fast check in and check out procedures Daily Housekeeping Service 

24 hours front office assistance Free WIFI in all rooms and public areas

Room Location Superior Deluxe Junior Suite Executive 
Suite

Presidential 
Suite

Royal Suite Villa

Sea View 158 3 1 4 2 5

Pool View 25 2

Pool & Sea View 32 6

Side Sea View 7 2 1

Inventory in total: 248 Beds in total: 382
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ROOMS AMINITIES AND HOTEL FACILITIES

Superior Deluxe Junior 

Suite

Executive 

Suite

Presidential 

Suite
Royal Suite Villa

Tea & Coffee Set Up ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Espresso Machine ✓ ✓ ✓ 

Minibar (upon request / chargeable) ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Bathrobe & Slippers ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

1 bottle of water per guest 
per day

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

In Room Dining (chargeable) ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Turn Down Service ✓ ✓ ✓ ✓ ✓ 

Private Cabana on Beach ✓ ✓ ✓ 

Private Butler Service ✓ ✓ ✓ 

Suite Lounge ✓ ✓ ✓ ✓ ✓ 

GHAZALA
RESORT & SPA



SUPERIOR ROOM
Sea View

Room Size: 48 m2

Specifications:

Relax in our Superior Room with calming and cozy atmosphere.
King size bed or Twin beds, Mini bar (filled by request,
chargeable) tea and coffee making facilities, LCD TV with
international channels, direct dial IP phone, hair dryer, shower
or bath, toilet, air conditioning, safe, tiled/marble floor,
balcony or terrace.

Room Capacity: 3 adults or 2 adults and 1 child.

Room Amenities:

Bathrobe and slippers, Bathroom Amenities such as shower gel, body 
lotion, shampoo, conditioner, shower cap, bath loofah, ear cotton pads 
and shoe care On request: Shaving kit, Dental Kit, Sewing Kit, make-
up pads, hair comb as well as iron and iron board.
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DELUXE ROOM
Sea & Pool View

Room Size: 48 m2

Specifications:

Relax in our Superior Room with calming and cozy atmosphere. King size

bed or Twin beds, Mini bar (filled by request, chargeable) tea and

coffee making facilities, LCD TV with international channels, direct dial

IP phone, hair dryer, shower or bath ,toilet , air conditioning, safe,

tiled/marble floor, balcony or terrace.

Accessible room is available on ground floor

Room capacity: 3 adults or 2 adults and 1 child

Room Amenities:

Bathrobe and slippers, Bathroom Amenities such as shower gel, body 
lotion, shampoo, conditioner, shower cap, bath loofah, ear cotton 
pads and shoe care On request: Shaving kit, Dental Kit, Sewing Kit, 
make-up pads, hair comb as well as iron and iron board.
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JUNIOR SUITE
Sea & Pool View

Room Size: 135 m2

Specifications:

Comfortable Room with King size bed with spacious living area. Mini
bar (filled by request, chargeable) tea and coffee making facilities,
bathrobes and slippers, LCD TV with international channels, direct
dial phone, 2 bathrooms with toilet, shower or bathtub, hair dryer,
AC, safe, tiled/marble floor, balcony. Pool and Sea View.

Room Capacity: 2 adults and 2 children or 3 adults and 1 child.

Suite Amenities:

Bathrobe and slippers, Bathroom Amenities such as shower gel, body 
lotion, shampoo, conditioner, shower cap, bath loofah, ear cotton pads 
and shoe care On request: Shaving kit, Dental Kit, Sewing Kit, make-up 
pads, hair comb as well as iron and iron board.
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Size: 183 m2

Specifications:

1+1, Spacious living area, bedroom with King size bed and
bedroom with Twin beds, Mini bar (filled by request,
chargeable) tea and coffee making facilities, bathrobes and
slippers, bathrobe and slippers, LCD TV with international
channels, direct dial phone, 2 bathrooms with toilet, shower or
bathtub, hair dryer, AC, safe, tiled/marble floor, balcony.
Side sea View.

Room Capacity: 4 adults and 2 children or 5 Adults and 1 child.
.

Suite Amenities:

Bathrobe and slippers, Bathroom Amenities such as shower gel, 
body lotion, shampoo, conditioner, shower cap, bath loofah, ear 
cotton pads and shoe care On request: Shaving kit, Dental Kit, 
Sewing Kit, make-up pads, hair comb as well as iron and iron 
board.

GHAZALA
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EXECUTIVE SUITE
Sea Side View



Room Size: 214 m2

Specifications:

1+1, Spacious living area with dining table, bedroom with King size bed 
and bedroom with Twin beds, Mini bar (refilled daily, free of charge) 
tea and coffee making facilities, bathrobe and slippers, 2 LCD TV with 
international channels direct dial phone, hair dryer, Jacuzzi, toilet, 
shower or bathtub, AC, safe, tiled/marble floor, balcony or terrace, 
private butler services, Sea view.

Room Capacity: 4 adults and 2 child or 5 adults and 1 child.

Suite Amenities:

Luxury Bathroom Amenities, Male Hygiene Box (Shaving kit, 
Dental Kit, Wipes, Body spray, Nail trimmer and Nail file, Cotton 
buds, Hair comb). Female Hygiene Box (Women slippers, sanitary 
bag, Dental Kit, wipes, body spray nail trimmer and nail file, 
cotton buds, makeup buds), bath  loofah,  fresh  flowers,  Shoe  
Care  Box  (Shoe  shine,  shoe  mitt, shoehorn), slippers.

GHAZALA
RESORT & SPA

PRESIDENTIAL SUITE 
sea view



Size: 410 m2

Specifications:

1+1, Spacious living area, one bedroom with one King bed and one 
bedroom with Twin beds. Mini bar (refilled daily free of charge) 
tea and coffee making facilities, Espresso machine, 2 LCD TV 
with international channels direct dial phone, hair dryer, Jacuzzi, 
toilet, shower or bathtub, AC, safe, tiled /marble floor, balcony 
or terrace. Sea view, private pool and private butler services.

Room Capacity: 4 adults and 2 child or 5 Adults and 1 child.

Suite Amenities:

Luxury Bathroom Amenities, Male Hygiene Box (Shaving kit, Dental 
Kit, Wipes, Body spray, Nail trimmer and Nail file, Cotton buds, 
Hair comb). Female Hygiene Box dippers, Sanitary bag, Dental Kit, 
Wipes, Body spray Nail trimmer and Nail file, Cotton buds, makeup 
buds), shower fiber, fresh flowers, Shoe Care Box (Shoe shine, 
shoe mitt, shoehorn), slippers.

ROYAL SUITE
Sea View
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Villa Size: 980 m2

Specifications:

Luxury and fully furnished villa with 4 bedrooms with king size 
and twin beds, spacious, living room, fully equipped kitchenette 
& fridge with dining  area  and  servant  room,  mini  bar  
(refilled  daily),  Espresso machine, bathrobes and slippers, 65” 
LCD in living room and 49” in each bedroom with international 
channels, free WI-FI, direct dial phone, hairdryer, surround 
home theatre system, 4 bathrooms with a separate shower 
units, 1 powder-room, AC, safe box, large terrace, private 
butler services. Sea view. Villa has private garden with pool.

Room Capacity: 8 adults and 2 children.
Villa Amenities:

Luxury bathroom amenities, Male Hygiene Box (shaving kit, Dental
Kit, wipes, body spray nail trimmer and nail file, cotton buds, hair
comb) Female Hygiene Box (Women slippers, sanitary bag, Dental
Kit, wipes, body spray nail trimmer and nail file, cotton buds,
makeup buds), shower fiber, fresh flowers, Shoe Care Box (Shoe
shine, shoe mitt, shoehorn), luxury slippers, Sanitizer dispenser,
Pillow Menu.

VILLA
SEA VIEW
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VILLA SERVICES

VILLA CONCEPT

Private Butler & Chef 
Arrival pre stock fridge

Fresh Fruit Basket 

Traditional & International

desserts

Selection of Fresh fruit and Vegetable juices 

Temperature controlled wine storage

& Premium Alcohols

Loose Tea Selection, Capsule coffees

Dining Area

Priority Booking for all Speciality Restaurants
In Villa Breakfast service 

Shisha Service 





SUITE LOUNGE

All suite guests have access to use our suite lounge by the beach and Mediterranean sea view. All day drink service available.

Dedicated only for suite and villa bookers.

SUITE LOUNGE  
GHAZALA
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ALL INCLUSIVE & ULTRA ALL INCLUSIVE CONCEPT FOOD & BEVERAGE 

Mediterranean Restaurant open

for Breakfast, Lunch and Dinner 
People’s Restaurant on the Beach open 

for Lunch and Dinner
Lobby Bar, Terrace Bar, Pool Bar and 

Beach Bar included

Selection of local & basic 

international 

drinks available 

from 07.30 am to 22.30 pm 

One complimentary bottle of water 
per guests per day in the room 

Allergic & gluten free service

Wide selection of coffee, tea, 

juices and softdrinks available

Local beer, wine as well as alcoholic and none alcoholic Cocktails & local spirits 

available from 12.00 Pm to 22.00 pm 

GHAZALA
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Overview of all Boards Available at Ghazala Resort & Spa

All Inclusive (AI)
✓ Room in the category booked

✓ Breakfast, Lunch & Dinner are  served in the Main Restaurant (Mediterranean)
Break fast 07.30 till 10.30 

Lunch 12.30 till 15.00
Dinner 19.30 till 22.30

✓ Lunch & Dinner are served at the (People) Restaurant on the Beach
Lunch 12.00 till 15.00
Dinner 19.00 till 22.00

• Lobby Bar 24 hours soft drinks /Hot drinks (No alcoholic) 
• Terrace Bar 10.00 am to midnight - soft drinks /Hot drinks + (local alcoholic)
• Pool Bar - Beach Bar 10.00 am to sunset - soft drinks /Hot drinks + (local alcoholic)

GHAZALA
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Ultra All Inclusive (UAI)
✓ Room in the category booked

✓ Breakfast, Lunch & Dinner are  served in the Main Restaurant (Mediterranean)
Break fast 07.30 till 10.30 

Lunch 12.30 till 15.00
Dinner 19.30 till 22.30

✓ Lunch & Dinner are served at the (People) Restaurant on the Beach
Lunch 12.00 till 15.00
Dinner 19.00 till 22.00

• Lobby Bar 24 hours soft drinks /Hot drinks (No alcoholic) 
• Terrace Bar 10.00 am to midnight - soft drinks /Hot drinks + (local alcoholic)
• Pool Bar - Beach Bar 10.00 am to sunset - soft drinks /Hot drinks + (local alcoholic)
• Turkish restaurant: dinner 19.00 till 22.00
• Sea Salt restaurant: Lunch 13.00 till 16.00 /dinner 20.00 till 23.00

Turkish & Sea Salt restaurants
• (prior reservations are needed - minimum stay 4-6 nights = one time – (7 nights or more = 4 times)
• VIP Bar in Sea Salt
• All local alcoholic + Premium Beverages + selected imported alcoholic beverages are included at Ultra All Inclusive (UAI)

GHAZALA
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RESTAURANTS AND FOOD COURTS

Restaurant Type of Meal Service Working Time Free Capacity/PAX

Mediterranean

(Main Restaurant)

Breakfast Open Buffet 07:30 – 10:30 ✓ 

500

Lunch Open Buffet 12:30 – 15:00 ✓ 

Dinner Open Buffet 19:30 – 22:30 ✓ 

Late Dinner Open Buffet 22:30 – 23:30 ✓ 

People’s Restaurant Lunch Open Buffet 12:00 – 15:00 ✓ 400

People’s Restaurant Dinner Open Buffet 19:00 – 22:00 ✓ 400
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ULTRA ALL INCLUSIVE RESTAURANTS

Restaurant Concept Service Working Time Reservation

Lalezar Turkish Dinner 19:00 – 22:00 Yes needed

Sea Salt 
Seafood / 

International
LUNCH 13:00 – 16.00 Yes needed

Sea Salt 
Seafood / 

International
DINNER 20:00 – 23.00 Yes needed

GHAZALA
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Sea Salt - Beach Club 
Restaurant, Lounge & Bar 

Where the sun meets style and every moment is made to 
impress.

Indulge in bold, mouthwatering international cuisine, 
crafted to excite your taste buds. Sip on signature cocktails, 

enjoy smooth shisha or the finest cigars, and move to the 
rhythm of our resident DJ as the day melts into night.

Chic, vibrant, and irresistibly delicious – Sea Salt is where 
trendsetters dine, lounge, and never want to leave.

GHAZALA
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IN ROOM DINING

If you like to have your food in your room please call 333 and order from room service menu . We have 
international food in the menu.

Room service will be operates 24 hours. It will be chargeable.

Outlet Notes Operation Hours

Room Service Extra charge 24 hours

ROOM SERVICEGHAZALA
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Bars Location Style Working Time

Lobby Bar Lobby Soft Drinks - None alcoholic 24 Hours

Terrace Bar Lobby Terrace Soft / Hot + Local alcoholic drinks 10.00 am to Midnight 

Pool Bar Pool Area Soft / Hot + Local alcoholic drinks 10.00 am - 18.00 

Beach Bar Beach Soft / Hot + Local alcoholic drinks 10:00 am - 18.00

Sea Salt Bar & 
Lounge  

Beach Area
Soft / Hot + Local + Premium

alcoholic drinks 
13.00 pm – 23.00 pm 

BARS AND LOUNGES
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EXTRA FACILITIES WITH ADDITIONAL CHARGES

Service Beach Area Description

Beach 
Cabana 
(with / 
without 
Jacuzzi)

Beach Our cabanas are specially designed for your relaxation and comfort providing and 
for private romantic dinner, Shower, changing cabinet, mini bar, safe, sound 

system, WI-FI, some with Jacuzzi. If you would like to spend all your day relaxing 
and have your food and drink menu served by your very own butler please contact 

our Guest Relation Team who can advise prices and packages.

Water 
Sports

Beach Area Jet ski and others

GHAZALA
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Pool Games Aqua Aerobic Boccia Beach Volleyball

Table Tennis Tennis Courts 
(extra charge after 

sunset)

Yoga & Pilates Lesson Live Music

Billiard Darts Fitness Center Water Sports (extra 
charge)

ENTERTAINMENTGHAZALA
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DAILY SPORT ACTIVITIES

Activities Location

Yoga Beach

Boccia Beach

Aerobic Main Pool

Beach Volleyball Beach

Stretching Beach

Darts Main Pool

Gym SPA Center

Pool Game Man Pool

Table Tennis Beach

Water Polo Main Pool

Step Aerobic Main Pool

Pilates Beach

Football Football Field

ENTERTAINMENTGHAZALA
RESORT & SPA





Rixy Club Activities Price / 

Place
Time Details

Baby Room Special Baby Toys Free / 

Indoor
09:00 –

23:00

1 – 4 years only 

with parents

Rixy Club 

Indoor 

Activities

Learning & Craft Room, Game Room, Cinema, 

Handicraft Courses, Gym, Sleeping Room

Free / 

Indoor
09:00 –

23:00

4 – 8 y.o

8 – 12 y.o

Rixy Club Outdoor 

Activities / Playground

Competitions, Olympic Games, Kids Chef, Pirate’s, 

Oriental, Hero's, Zoo days, Ghost, Hunt, Football

Free / 

Outdoor
09:00 –

23:00

4 – 8 y.o

8 – 12 y.o

GHAZALA KIDS CLUBGHAZALA
RESORT & SPA



Rixy Club Activity Price / Place Time Details

Rixy Pool Water games, water 

polo, Olympic games
Free / Playground From 09:00 

till Sunset
1 – 12 yr.

1 – 4 yr. only with parents

Mini Disco Kids Dance, Magic 

Show, Kids Show

Free / Entertainment 

Ares
From 20:30 till

21:30

1 – 12 yr.

1 – 4 yr. only with parents

Rixy Beach Playground, baby toys Free / Beach From 09:00 

till Sunset
1 – 12 yr.

1 – 4 yr. only with parents

GHAZALA KIDS CLUB
GHAZALA
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FREE

GHAZALA
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ANJANA SPA & WELLNESS

Sauna Relaxing area Modern fitness center 

7:30 till 21:00

Steam Room Water & selected Fruits Jacuzzi & Turkish bath

Extra Charge

Massage Rooms Skin Care Manicure & Pedicure

Beauty Center /Hair dresser Special Spa packages Outdoor massage

For Female from 9:00 till 14:00 & for Male from 14:00 till 21:00

It is not permitted for children under the age of 14 to enter or use the Spa & Fitness Facilities



Pool Location Heating Depth m2

Main Pool Front of Main Building x 110 – 167 cm 1600 m2

Relaxing Pool (Adults only - 15 years above) Front of Main Building x 95 – 130 cm 780 m2

Waterfalls Pool (Main Pool extension) x 92 cm 310 m2

Kids Club Pool x 56 cm 15 m2

Private Pool in Suites & Villas Front of Suites & Villas x 130 cm 78 m2

Main Kids Pool Service provides according 
to the weather conditions.

x 32 cm 12 m2

GHAZALA
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Meeting room Dimensions Theatre Banquette Classroom U-Shape

Cairo 605 m2 500 pax 300 pax 240 pax 140 pax

Alexandria 127 m2 80 pax 60 pax 50 pax 30 pax

Luxor 71 m2 60 pax 30 pax 30 pax 24 pax

Meeting Rooms

GHAZALA
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Check In & Check Out Procedure: Check in at 15:00 and Check Out is 12:00 midday. You must return your key card at 

check out. Your key card will deactivate at midday on your departure day. If you require a late checkout please 

reactivate your card before midday with the Reception. Please check availability and prices with our Reception Team 1 

day prior to departure.

Phone – All rooms are supplied with phones – to call another room please dial 5 followed by the room number –
this is free of charge. To call an outside line please dial 9 followed by the number – this is with charge.

Laundry Service – All rooms are provided with laundry bag and price list – price is per item.

Services with Extra Charge Premium Imported All kind of alcohol and imported beverages, Special Restaurants, beach 
cabanas, room service (24 hours), tennis courses & courts as well as lightning, beauty center, hairdresser, phone, 

laundry service, mini market, shops, rental cars, Shisha Lounge, babysitting, stroller for babies. 

The Hotel Management does not accept any responsibility for the loss of personal items, valuable or money which 

is left in the room or public areas. Please keep your belongings in the safe box provided in your room.

All inclusive drinks are available from 11.00am to 11.00pm. Liquors and Spirits are not served in the Mediterranean and 
Peoples Restaurant.

Please contact with our Guest Relation Team if you have any allergies or special dietary requirements. Our Guest 

Relation Desk is situated in

the Reception area.

Beach towels are available at the towel huts located at the pool and beach. You can exchange the towel anytime, one 
towel per guest.

Please do not make any cash payment for any extra charge service, please sign your check and pay your bill one day 
before or during check- out.

For any assistance during your stay please contact you Guest Relation Team situated in the Reception or Contact 222 via 
phone 08:00-21.00

NOTES
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