JUMEIRAH

BEACH HOTEL

Subject: 2026 Summer Enhancements
Date: Monday, 18 May 2026

Dear Valued Partner,

Thank you for your continued support of Jumeirah Beach Hotel and for your valued partnership.

As we approach the summer period, we have decided to adjust our planned enhancements across
the resort, as part of our commitment to maintain exceptional hospitality standards and further
elevate the guest experience.

Planned enhancements to be completed by mid-October 2026:

e Kitchen Connection will feature updated interiors, an improved terrace, and a newly
repositioned bar to provide a seamless dining experience.

e The Club Lounge will be upgraded with contemporary design and refined dining and
social spaces for adults and children alike.

In addition, Wild Wadi Waterpark will remain closed until further notice, and Nuska Beach will
undergo its annual summer elevation program from 01 June until 15 September 2026. While we
are making every effort to minimise any inconvenience, there may be some visual and noise
impact during the enhancement period.

Kindly note that the Leisure Pool will remain open; hence, the alternative experiences and benefits
previously communicated in December 2025 are no longer applicable. However, we are pleased
to offer complimentary cancellation for guests with bookings confirmed as of today.

Guests who choose to stay will enjoy the following experiences:

e The Leisure Pool will remain open along with the Family Pool, Lap Pool and private beach
for guests’ swimming and lounging pleasure.

e Kitchen Connection buffet breakfast will now be served in the Safinah Ballroom.

e Guests staying in Club Rooms and Suites may access the Executive Pool. Afternoon Tea
and Sundowner Drinks will be served in the Pearl Lounge as part of their club benefits.

Other resort facilities will remain fully available, including Dhow & Anchor, Fika, La Parrilla,
Jumeirah Circle (kids club), Talise Spa, and J Club, ensuring a seamless summer stay.

We look forward to welcoming your guests and remain at your disposal should you require any
further information.

Kind regards

Rochelle van Rosenveldt
Director of Sales & Marketing
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