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bynan opi "Typomepatop" men artamateiH JKapfbl HeETi3iHAE opekeT eTeTiH bac mupexkrop 3aropyiiko AHHA
CepreeBHa TyinraceiHIarbl '"Touroperator '"Kompas'" skayankepurimiri mexreysi cepikrectiri (TO — 634
cepusicbiHBIH Ne 0181559 TyponepaTopiiblK KbI3MET1 Typajibl TMLEH3UA) Oip )KaFbIHAH JKOHE

Oynan opi «TyparenT» Aemn aranaTblH

HETI31HAE SpeKeT €TETIH

TYJIFaCbIHIarbl

eKiHmIi TapamnTaH, Oipnecinm «TapanTapy, am xeke-xeke «Tapam» aem atanbin, TOMEHJETLIEP Typaibl OChI ATEHTTIK
maptThel (Oymas opi - Lllapt) xacacTsr:

1. HIapTTHIH MIHI.
1.1. Typoneparop TypareHtTTiH eTiHiMiHe coiikec TypomepaTopablH aTbIHAH YapTepiiK >kKoHE TYPAKThl percrepre
aBuabuieTTepni OpoHIayabl XKoHE caTylbl, TyponepaTopAblH TYPHUCTIK OHIMAEPiH, Kep YCTi KbI3METTepiH (TYpy
XKoHe/HeMece TpaHcdep, SKCKypCHsiIap) inrepieTy Al >koHe OTKI3y Il TalChIpaibl.
1.2. Ocwl KpI3MeTTEp OOiibIHIIA TypomepaTop €3 aThIHAH THICTI IIAPTTap KacaliFfaH MIETENIIK TypoIepaTropiiap
MEH CEepIKTECTEeP/IiH eceOiHEeH 9pEeKeT eTe/Ii.
1.3. Tapamrap IllapT »xacamraH cOTTE€ JKOHE OHBIH KOJJAHBLIY Mep3iMi immHme OapiblK KaKeTTI pyKcaT
KYKaTTapblHBIH, OHBIH IIIHAE TYPAareHTTIK JXoHE TypONepaTOpNBIK KBI3METTI IKY3ere achlpy JKOHIHJETi
KyKaTTapaslH Oap exeHiHe kemiimik O0epeni. Typarent "Kazakcran PecryOnukachIHAAFBI TYPUCTIK KBI3MET Typauibl"”
Kazakcran PecnyOnukaceinbiH —3aHpiHA koHe "Pykcarrap koHe xabapnamanap Typamsl"  Kasakcran
PecniyOnukachiHblH 3aHbIHA COMKEC TypareHTTiH KbBI3METIH JKY3€re achlpy[blH OacTalfaHbl Typasibl KY3bIPETTi
MEMIIEKETTIK OpraHAapAbl Xabapaap eTKEHIH pacTanbl.
1.4. MICE typnapblH OpoHIay Ke3iHAe (TONTBIK Typiap, KOPIOPAaTUBTIK Kipyyep, 5 HeMipaeH KOoFapbl OpoHAay)
TapanTap THICTI 6TIHIMIII TONEYAIH XoHE JKOIOJIBIH E€peKIle TalanTapblH KepceTe OTHIPHIN, ockl LllapTKa KockIMIIa
KelmciM kacacanel. KochkIMIIa KeNiCiMHIH TallantapbiMeH perrenMereH Oemirinme Tapamrap ockl IapTThiH
TaJlalTapblH OACIIBIIBIKKA alaibl.
1.5. Kpymsnik typnapasr OpoHmay kesinae TapanTap NypomepaTOpAblH CalTHIHAA JKOHE/HeMece OHBIH a)KbIpamac
Oeiri 0oxbIm TabbLTATHIH OCHI [1lapTka 1-KockMIIana OGasHIANFaH epeKIle TalanTap/sl OacIIbIIBIKKA ananbl. KaxeT
Oonran xarmaiiga TapanTap KpyHW3Iik Typiap OoibIHIIA opOip ©TiHIM OOHBIHIIA MIAPTKA KOCBIMINA KENiciMre KOl
Kosimbl. Ochl IllapTka 1-KOCHIMINIAHBIH JKOHE KOCHIMIIA KEJICIMACPAIH TallalTapbIMEH pPETTEJIMEreH OeiriHae
Tapantap OCBI [TapTTHIH TaJanTapblH OaCIIBUIBIKKA aJapl.
1.6. "DYNAMIC" Hemece AMHAMHUKAJBIK Typuapabl Oponmay kesinme Tapamrap TypomepaTopbiH
https://kompastour.com/kz caiiTeiHga OasHIAIFAaH EpeKIne ImapTTapAbl OacHBUIBIKKA anmansl. Kaker OomiraH
xarmaiima Tapamrap AWHaMUKAJbIK Typiap OoWbIHIIA opOip ©TiHIM OOWBIHINA MIAPTKA KOCHIMINA KeIiciMre KO
Kosimel. Ochl IlapTka KochbIMIIa KeliCiMIEpZiH TajanTapbIMeH perTenMereH Oesiringe Tapantap ocel LlapTTeig
TaJanTapblH OACIIBIIBIKKA allalbl.
1.7. TyponepaTopIsIH 3IEKTPOHABIK OpoHaay xyiheciHae "DYNAMIC" nHemece auHaMHKAaJbIK Typiap OenriciMeH
OenrineHreH Typiapra OpoHzay TopTiOi, Mep3iMzepi, KYLIiH KO0 MIapTTapbl >KOHE aWbINyAap Typajbl apHaibl
epexeniep KOJAAHBLIAIbl, OJNap OCBIHIAM Typiap yImiH OeJjiek aHbIKTaiansl. KepceTureH mapTrap OCHIHIAM
TypJIapIbplH ~ OpKAWCBICBl  VIIIH JKeKe Jiapa aHbIKTajJaabl JKOHE MbIHA  MEKeHXKaila  KepCeTiIreH:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
Typarear "DYNAMIC" Hemece nWHaAMHKaNBIK Typiap AereH Oenrici O0ap Typmapapl OpoHmaraH jKaraaija,
Tapanrtap LlapTTeiH OCBl TapMarblHAA Ke3eNreH OpOoHIay KaFHAalapblH, KYLIIH KO0 Mep3iMIepiH, TaJamTapblH
YKOHE afbINIYJIAApAbl KOJIAaHAIbI.
1.8. Typarent men Typuct apacblHAa >kacajnfaH MoMijielep OOHBbIHIIA TypUCTEp ANABIHAAFBI KYKBIKTap MEH
MiHzgeTTepai Tek TypareHT amanel, TinTi Typomeparop onapia aTajifaH >KOHE/HEMECE TYPUCTEPMEH TYPHCTIK
KbI3METTEp KopceTy OOWBIHINA TiKeJel KapbIM-KaThlHACKa TYCKeH Ooica na TypomepaTop MYHJai MoMisenep
OOMBIHIIIA JKayaNKePIIIiK KOTePMEH I, KYKbIKTap MEH MIHACTTEP I alIMaiIbl.
1.9. YMPA xaxsuisiK Typiapbia (Mcimamaarsl KAaCHETTi Kepiiepre KaKbIIBIKTH YUBIMIACTBIPY JKOHIHICT] KBI3METTED
KemeHi) Oponmay kesiHme Tapamrap ocel Illaprtrei, TyporepatopaslH CaWTBIHIA >Ka3bUFaH epeXeNnepai
OacmrpuTbiKKa amansl. Kaxer OonraH skarmaiima Tapamrap YMPA KaXbpUIBIK Typiapel OOWBIHIIA opOip OTIiHIM
ooitbiHmna [aptka KockiMia keniciMre Ko Kosasl. TyponepaTopaslH callThiHAa OasiHIaIFaH apTTapMeH HeMece
ocol HlapTka KockiMIa KeJticiMaepMer perrenMered Oemnirinae TapanTtap ockl IapTTeiH TananTapbiH OACIIBIIBIKKA



anajpl.
1.10. Hlaptra KOJIAHBUIATHIH TEPMHUHICP MEH aHbIkTamadapabl Tapanrtap "Kaszakctan PecmyOnukacbiHIarsl
TypHUCTIK KbI3MeT Typanbl" Kazakcran PecniyOnukachl 3aHBIHBIH €pekKeNIepiHe COHKeC TYCIHe/Il )KoHEe TYCIHIIpE .
"O1iniM" - TypareHTTIH TypAbl HeMece TypAbIH Oip OemiriH pacrtayra cypay caiyblH Oinmipeni . OTiHiMaep
TypOIIepaTOPAbIH OHJIANH JKyHeciHe eHTi3y JKOJIbIMeH TypareHTTiH 31eKTPOHIBIK KaOMHETI apKbLUIBI peciMIeNTyl THIC.
"Typuct" - Typarentnen Typ catbim amyra [llapTt jxacackaH eke TYJIFa.
"Tanceipsic 6epymi" - Typarentmen Typ catein amyra lllapr skacackaH 3aHIp! TYIFA. TanceIpeic OepymIire TypucT
Typansl [LlapTTeIH OapibIK TamanTaphl KONIAHBIIAAR (KYKBIKTAP, MiHIETTEP, KayarKepIIiTiK )kKoHe T. 0.).
"TaceiManaaymsl" ocel llapT menOepiHae TYpHCTiI XKOHE OHBIH OaraXbIH TackiMayifay OOWBIHIIA KBI3METTEp
KOpPCETETiH aBHaKOMITaHUSIIap/Abl HEMece 3re 1€ KoK YHbIMAapbIH HEMEece OJIapIblH areHTTEPiH Olaipeai.
"TypHCTiK KbI3METTEp" - TYPUCTIH KOKETTUIIKTEPiH KaHAFaTTaHIBIPY YIIiH KaXKETTi, OHBIH CasxaTbl Ke3iHJe JKoHe
OCHl camapra OaiJIaHBICTBI YCHIHBUIATHIH (OpHANACTHIPY, TachMajuay, TaMaKTaHy, OSKCKypCHsIIap, TypH3M
HYCKayIIBUIAPBIHBIH, TUATEPIIH (THI-ayAapMallbUIap/IbiH) KI3METTEPI JKOHE canapablH MaKcaTTapblHa OaliIaHbICThI
KOPCETUICTIH MapTTa KO3IeITeH 0acka a KbI3METTED.
"Typ" - Genrim 6ip Mep3imaep meHOepiHIe Oenriyi O6ip MapmpyT OOHBIHINA casxaTTayAbl KAMTHTBHIH TYPHCTIK
KbI3METTEP KEIIEeHi.
"TypucTik eHIM HeMece Typ. ©HIM" - casxaT OapbICBIHIA TYpPHUCTIH KaXETTUIIKTEpiH KaHaraTTaHIbIPY YIUiH
JKETKUTIKTI TYPUCTIK KbI3METTEP >KUBIHTHIFBI.
"Typucrtik Baydep" - TypIbIH KYpaMblHa KipeTiH KbI3METTEPre TYPHCTiH KYKbIFBIH PACTAHTHIH KY)KaT.
"Xep ycTi KbI3MeTTEpl" - KOHAKYH/IE TYpY JKoHe / HeMece TpaHchep, IKCKypcHsiiap.
"Munrnmusanus pacimi" - TyporepaTtop kxoHe/HeMece pesuneHT emec Typomeparop, TypomnepaTopaplH cepikrecTepi
Typoneparop OenriiereH mapTTap MEH Mep3iMaepe KYPri3eTiH KeHOip Kyl )KOWBIIFaH TYPHUCTIK OHIMaepre (KyIi
JKOWBLUTFaH OTIHIMIEpre) KaThICTHI HAKTHI JKYMCAIFaH MIBIFBICTAD MEH aWbIMITYJIIAPAbIH MOJIIEPIH a3alTy pacimi.
by perre MmuHnMm3anus TypareHTTiH JKeke kaOWHeTTer! ka3z0ama eTiHim (XaTbl, Xxabapiaamachkl) HETi3iHIe FaHa
Kypriziemi.

2. TapanTapAbIH KYKBIKTaApbl MEH MiHAeTTepi
2.1.TyponepatopabIH MiHAeTTepi:
2.1.1. TypuCTiK areHTTi YapTepiiK XoHE TYpaKThl pelicTepre apHajFaH aBHAOWIIETTEp, TYPUCTIK OHIMAED, JKep
YCTi KbI3MeTTepi (mapTTap, KBI3MET KOPCETY, OPHANACTRIPY, KBI3METTEP, OPBIHAAPILIH OOJIYBI, KeIIy Mep3iMIepi,
001y Y3aKTBIFBI, KOJ JKYpPy IIapTTapbl, TaMakTaHy, CaybIKTBIPY >XKoHE 00C yakpIT Oargapiamasapbl JKoHE T. O.
Typaibl, COHAAl-aK OapibIK ©3repicTep MEH TOJBIKTHIpYJAp Typalslbl) jKoHE oJapra 0aFa YCBIHBICTAPHI TYpabl,
COHBIH IMIHAE AIEKTPOHIBIK MmoImTa koHe https://kompastour.com/kz BeO-caliT apKpUIBI aKMapaTiieH KaMTaMachi3
eTy.
2.1.2. TypareHTTiH eTiHIMAEpiHE coiikec TachIMaNAyNIBIHBIH aBUAOWJICTTEPIH OpOHIAYy KOHE CATyJbl JKYPri3y.
Bponpay etiHiM TyckeH coTTeH Oactan 48 (KbIPBIK Ceri3) caraT illiHAe KYpri3ineni;
2.1.3. TyparenttiH etiHimi OolibiHIIa TypareHTke pe3unaeHT emec Typorepatopiap MeH TacsIMangayiibuiapAbH
TYpPHUCTIK OHIMzepl HeriziHie TapanTapMeH KeNiCUIreH Mep3iMeplie JXKOHE OpbIHAAa TYPUCTIK eHiMmIi (eTiHiMmre
COWKeC aBHAOHUIIETTED, TYPY, TpaHChEp, TAMAKTAHY XKOHE T. 0.) KATBIITACTRIPY KOHE YCHIHY;
2.1.4. Typomepatop TyparentTiH xomaymbsiiapbiH Kasakcran PecryOnukachiHBIH 3aHHAMACHIHA KOHE TYPHUCT IIEH
OHBIH 0araxplH TachblMajiay OOWBIHIIA KpI3METTEp KepceTeTiH TachiManaaymsiMeH (aBHAKOMIIAHUSMEH HEMece
e3re e KeJik yYHbpIMAapbIMEH HeMece OJapAblH areHTTEpIMEH) JKacalfaH IIapTKa CoHKeCc JKOHENTyHl
YUBIMAACTBIPY.
2.2. TyponepaTopabIH KYKbIKTAPBHI:
2.2.1. TypareHT OHBI peciMiey YIIiH Ka)KeTTi KYKaTTapJbl YaKTbUIBI TOJIEMEreH HEMece YaKTbUIbI YChIHOAraH
Karnaiga Typabl OpoHpaynan Oac tapry. byn xarmaiima Typomeparop TypareHTke OpoOHAayAbl ajblll TacTay
HOTIDKECIHC KENTIPUITEeH 3alajijapra KaHaai 1a Oip eTeMaKhl TeJIeyIeH 00CaThUIA B,
2.2.2. Typonepartop KaxxeT OOJFaH >Karaaia OYphIH KOPCETUITeH KOHAKYH/II COJI HeMece OJjaH KOFaphl CaHATTAaFbl
KOHAKYHT€ aybICTBIPY KYKBIFBIH ©31HE KaJlAbIPabl.
2.2.3. Epexme xarpmaiinapaa Typomepatop YCHIHBUIATBIH KBI3SMETTEPAiH camachlH TOMEHIETIEH, Typiap
OarmapiamMachlHa ©3repicTep eHrizyre KYKbUIbL, 01 01 Typaiisl TypareHTTi Aepey xabapaap eTyre MiHAETTi.
2.2.4. TypareHTTeH TypUCTEpMEH >koHe Tarchlpeic OepylriiepMeH TYPHUCTIK OHIMII caTy »KeHIHIETi mapTTapAblH
KeIlipMeJepiH, caKTaHABIPY TOJIEMIiH ally YIIiH KakeT OONFaH >KaFiaiiapia Hemece Oacka »Karmainapia esre ze
KyKaTTap/Ipl Tajam eTy.
2.2.5. TypareHT kemiciireH Mep3imMae KaHaal ma 0ip cOMaHbI (TYpAbIH KYHBI, TYPABIH KYIIIiH KO0 KE31HJeTi ycTal
Kally XoHe T. 0.) Teney XeHIHAETi MIHASTTeMEHI Oy3faH >Kar[aiiia, opblHAaIMaraH MiHIETTeMelep OOWBIHIIA
OepemiexTi ereyre TypareHTTiH Ke3 KeJITeH OpbIHAalMaFraH OTiHIMaepi YIIiH OYpBIH allbIHFaH TeJeMJi XiOepy.
2.2.6. 2.3.6-Tapmakrapna xoHe 4 OeniMe KOPCETUITeH KapKbUIbIK TOPTIN Oy3blIFaH karnaiaa TypareHTTeH oTiHIM
ootibiama 100% anneiH ana TejaeM i Talam ery.



2.2.7. Ocsl Hlaptra xoHe Kazakctan PecyOnuKachHBIH 3aHHaMachIHIa KO3/IeNTeH 0acka 1a KYKbIKTapIbl KOJAaHy.
2.3.TypareHTTiH MiHaeTTepi:

2.3.1. Ocwr lllaprTeiy Tamantapeinga Kazakctan PecrmyONMKachIHBIH KOJIAHBICTaFbl 3aHHAMAachlHA COWMKeC
Kazakcran PecmyOnuKachHBIH ayMarblHIa OCBIHAAH KBI3METTI )Ky3ere achlpy YIIH KaKeTTi OKUIETTIKTEep OOJIFaH
Ke3JIe FaHa KbI3METTI JKY3ere achIpy.

2.3.2. KazakcTan PecrryOnmukachiHBIH ayMarbiHAa TyporepaTopablH TYPUCTIK OHIMIH LITePLIeTY )KOHE OTKI3Y.

2.3.3. Typomepatopabry https://kompastour.com/kz/ Be6-caiiThl, JIEKTPOHIBIK TOIITA JKOHE 0AacKa aKmapar Ke3Jepi
apkpuIbl TypornepaTtopAaH KeJleTiH aknapaTThl KaJaranay.

2.3.4. TyparenTTiH OapiblK KbpI3MeTKepyiepi Hemece TypomepaTopiblH OHNAWH >xyheciHae TypareHTTiH »Keke
KaOMHEeTiHe pyKcaTbl Oap e3re ne Tyiaranap eTiHIM Oepyre >kayanTbl TyiFajgap Oonbin TaHbuiaabl. Onap OepreH
OTIHIMJIEP JKapaMJibl IS TaHBLIAIbI XKoHe OoarakTa TypareHT OyJ1 MocelIeH] qayiai ammMaiibl.

2.3.5. TypomepaTopra yaKThLIbI )KOHE TOJIBIK KOJIEM/IC KEIICUITeH YJTiIeri OTIHIM HbICAHBIHIA OpOHBIAYFa aKmapaT
oepy. Otinimaep ocer LllapTreiy 1.4., 3.1.- 3.8. TapMaKkTapbIHa COMKEC peCiMACYl THIC.

2.3.6. Typoneparopra TypuCTEp CATHIII ajFaH aBHAOMIETTEPIiH KoHe/HEMece TYPHUCTIK OHIMHIH KYHBIH IIapT
TaJlanTapblHa colikec OEpiIreH MOTKa COMKEC TONBIK KOJIEMIE YaKThLIbI TOJIEY;

2.3.7. Typucrepai KeAEHAIK PICIMIEPACH OTy epeXeNepiMeH TaHBICTHIPY, KOJAyIIbUIApAbl TaChIMaJIJAayIIbIHBIH
epexenepiHe, TYPUCTIH KayilCi3OiK IIapTTapbl MEH TYPHCTIH CasxaThlH )Ky3ere achlpy Ke3iHJeri e3re ae MiHe3-
KYIBIK epeKeNlepiH KaMTUTBIH HYCKAYJBIKTBIH HeMece TYpPHUCTIH JKaJblHAMACBHIHBIH TalanTapblHa ColiKec
TackIMalIayFa THIMBIM CAJIBIHFAaH 3aTTap Typajibl (erep KakeT 0oJica, Kipy BU3aChIH pecimMIIey; MEeTeNAiK NacIOPTThIH
KOJIIAaHBUTY Mep3iMi, COHJAi-aK KOMEJIETKE TOoJNMaraH Oanayiap/iblH IIeKapa acyblHa OalIaHBICTBI KyKaTTap),
IeKapajgad Ty KaFuIanapsl, CAKTaHABIPY MAPTTaphl, TYPHCTIH jXoHE /HEMece TYPUCTIK OHIMHIH ©3re JIe TalChIPhIC
OepyIIiCiHIH KOJIBIMEH TypJapIblH KYIIiH KO0 MapTTaphl Typallbl Xabapmap eTy.

2.3.8. TypomepatopapiH TanaOel OoifpiHmA TypareHT TypucTepai MIHAETTI CaKTaHIBIPY MIAPTTApBIH peciMuey,
CaKTaH[IBIPY TOJEMiH ajly YIIiH He OacKa jAa jkargaiiap YLIiH KaxeT OoiraH karmainapna TypucTepMmeH, TypHCTIK
eHIMII caTy xeHiHzeri Tancelpbic GepyuriiepMeH mapTTapAblH KeLIipMesepiH KoHe 0acka Ja KyXKaTTapAbl Aepey
YCBIHYFa MiHJETTI.

2.3.9. OtiHiMAI KaNbIITACTBIPy Ke3iHae TypuCTTiH MaNiMETTEpiH €HTi3reH Ke3le TypUCTEp Typajbl TOJBIK JKOHE
IYPBIC aKMapaTThl TOJITHIPY, aTall A TKaH/a:

Teri ATbl OKECIHIH aThI

KCH

TyraH KkyHi

ONIEKTPOHIBI MEKEHKANbI

Y se1 TeneoH HOMIpi

Pesunentrik Oenrici (Kaszakcran PecnyOnukachiHBIH pe3uieHTi Hemece KaszakcTan PecnyOnuKachbIHBIH PE3HJICHTI
emMec)

PesunmenTrik enmin yur opintik kozel (KAZ, RUS, UZB xone T. 6.)

TYpPFBIIBIKTHI KEPi.

Pe3uaeHT emec TypucTep VIIiH areHT TYPHCT IMACIIOPTHIHBIH KOIIPMECiH, COHAai-aK o OOWBIHINA KOFaphiaa
aTaiFaH 0apibIK JepeKTep/i CKaHepiieyre MiH/IeTTi.

2.3.10. XonmaymblHBI TackIMaliiayFa >KiOEpyIi pEeTTeHTIH KONIAHBICTAFbl 3aHAap MeH epexenepni (Bu3a,
NaCTOPTTHIH KOJIJAHBLTY Mep3iMi jkoHe T.0.) cakTay.

2.3.11. Typonepatopra ocbl lllapt meHOepinae TypareHTHEH KacaifaH INAPTTHIH TaJanTapblH TypHUCT Oy3FaHbI
TypaJisl Xabapiay.

2.3.12. Typuctepre HemMece TYpUCTIK OHIMHIH o3re Tarceipbic Oepymricine Typomeparop mMeH TypareHT TypHCTiH
0araxelH aBHATACBIMANJAYIIbI TachIMAIIaFaH Ke37[le OHBIH JKOFallyblHa JKayanThl €MeC EKCHIH KOJ KOWIBIPY
apKeUTBl TyciHAipy. Typucrepai HeMece TYpHCTIK OHIMHIH ©3re JI¢ TallChIphIc OepyIIiiepiH oyekaiima Oarax
KenMereH oxarmaiiza Typuct Oaraxkasl amymsl MeH TackIManzaymibl KO KOSTHIH ka30alia IIarbIMABI KiOepy
apKbUIbl Tikened TacbIManmaymiplFa MIarblM Oepyi THIC OEreH epekeHi KO KOWABIPY apKbUIbl TaHBICTBIPY.
[Harermapr Typuct oyexaiina oyexail oKiMiHIH — Oarak/pl i3/Iey areHTiHiH KaThICYBIMEH JKacahIpl KoHE Oarasx/ibl
i3ney KoI3MeTiHe kiOepemi. Typuct Oaraxapl i34ecCTipy areHTTepiHEH THICTI akTiHi TachMajjayliblFa,
aBUATACHIMAJIAyIIBIHBIH TIPKEIreH eJliHe >Ki0epynl Tajmanm eTyre MiHAeTTi. TachIMagaylibl XaJbIKapasbIK
TaJanTapra COWKeC >KOFalFaH Oaraxmel 13Aeyli YHBIMAACTBIpaIbl koHe Oyl Typambl TypucTke xabapiaiibl.
Oyexai KbiaMeTTepi TypucTiH O0arakbIH TachIMallaraH Ke3/ie 0arax yIiH oyesKal ayanThl 00Iabl.

2.3.13. TypareHT TypIsl XKy3ere acelpy Ke3iHae TypHCTiH iC-opeKeTi YIIiH OpTaK KayarmKepIIiIiKTI e31He anambl,
Typuctke TacsiMainaay, TYpAbl )Ky3€re achlpy, yaKbITIIa OOJaThIH elfe 00y XKoHE MEMJIEKETTIK HIeKapaHbl Kecil
eTy epexxelepiH Oy3yAblH cajjapblH TYCiHIIpyTe, coHpnaii-ak TypomepaTtopra TypucTiH aTanfaH epekenepai
Oy3ybIHa OalIaHBICTHI MIBIFBIHAAPABI OTEYTe MiHICTTECHE]].

2.3.14. Typarent Typuct ymkanra aeiiin 12 carat OypsiH TypomnepaTtopaaH YUIBII HIBIFY YaKbITBIH, dyeKailblH



https://kompastour.com/kz/

HaKTbUIayFa koHe TypuCTepIiH HazapblHa TachIMaligay >KOHE OHBI JKY3€Te achlpy TOpTiOi Typajibl KaKeTTi
aKIapaTThl KETKI3yre MiHICTTI.
2.3.15. Typonepatopra xaHgaii na 0ip cebentepmeH TypHCT HIaFbIMMEH XXYTiHTeH karfaiina TypareHt Typuctin
OTIHIIIIHIH MOH-XaHIapblH OasHIAl OTBHIPHIN (IIAPTKA YKOHE 3aHHAMAara CiITeMe jKacail OTBIPBIN) PecMH ONaHKize
XaTIeH XYTIHyTe JKoHE XaTKa: TypareHT meH TypucTt (TypHCTiK eHIMre TarChIphIC Oepylili) apachlHIa >KacaiaraH
MapTThl, TYPUCTIH IMAFBIMBIH, OTIHIM Typallbl akmapaTTel, GoTo xoHe/Hemece OetiHe (Oap Ooiica), CoHmai-ak
Typormeparopra TypareHTTiH OTIHINIIH THICIHIIIE XX9HE TOJBIK Kapay VIIH KaKETTi e3re Jie Ky>KaTTapsl Koca Oepyre
mingerreneni. Lllaremvapr Typoneparop 6ip aii immiHge Kapaysl MyMKiH. Kapay Mep3imi kaFqaiIbIH KYpJeIiTiriHe
0alIaHBICTBl Y3aPTHLUTYbl MYMKIH.
2.3.16. TypomnepaTop KOiFaH MOTTapFa YaKThUIbI TOJIEM KYPri3y.
2.3.17. TypomepaTopIblH CaWTBIHAA OPHANACTHIPBUIFaH (OTOCYpETTEp, CHMaTTamagap >KOHE TYPFBUIBIKTHI
JKepiaepaiH (KOHaK YWJICpiH) CHIaTTaMaliapbl HAKThl arbIMIAFbl JKarIaiiaH e3rerie O00oybl MYMKiH. TOJBIFBIPAK
aknapat any yurH TypareHT TYpPFBUIBIKTHI KepiiepliH (KOHAK YHIEepJiH) peCMH CaWThIH MaijajaHyra HeMmece
Typoneparopaan KochIMIIa akmapaTr cypayra MiHgeTTi. Ocbl TapMakTblH IHApTTapbl CaKTajIMaraH >XaFjaina
Typoreparop KaHga# a Oip >kayanKepHIlikTeH 00caThLIa b
2.3.18. Typuctti (kaxbiHB) YMPA KaXXbUIBIK Typiiapsl OOWBIHIIA KbI3METTEP KEIIEHIH YCBIHY KaruaalapbIMEH
TaHBICTHIPY, cOHAa-aK TypuCTTi (KaXXbIHBI) KaXXbUIap TOObI OaCHIbUIAPBIHBIH MBbIHAIAPFAa KATBICTHI TaJanTapbl MEH
HYCKayJIapblH CaKTay Ka)KeTTiIIrl Typalibl Xabapaap eTy:
- Cayn Apabuscel KoponbairiHiH ayMarbIHIa KaKbUIAPABIH YaKbITIIA TYPATIH KepJiepiHe KaXbUIbIK OpHBIHA Oapy,
OCJTICHTeH PeKUMIl CaKTay epeKeNIepiH cakray.
- Illerenmik TypomepaTopiiap, TachIMalJaylbuIap, KOHCYJABIK, KEACHIIK >XKoHE T.0. MeKeMmerep TaparblHaH
Typuctke (Kaxkplfa) KOHBUIATBIH MAPTTAP MEH LIEKTEYJIep.
Typarent TypucTTiH (KaXbIHBIH) YMpaHBIH OapiblK paciMAEpiH TiKeleld OpbIHIAy Ke3iHJe HYCKAyIIbl THUATIH
HYCKayJIapblH KaTaH OPbIHAAY )KOHE CaKTay TypaJbl jka30alia MiHAETTeMECiH alyFa MiHAETTCHEI].
2.3.19. YMmpa Typel Ke3iHae Kaiteic OonraH skarpmaiima Cayn Apabusicel Kopombairinin aymarsiHaa Typucti
(xaxpHbl) Kepieyre TypucTiH (KaXbIHBIH) »ka30ama kemiciMin amy. Byn Ttamam mapuraT epexenepiMeH
OenrineHrex.
2.3.20. [llapT TamantapbliH THICTI TYpP/IE KOHE TOJIBIK KOJIEMIEC CaKTay.
2.4. TypareHTTiH KYKbIKTApbI
2.4.1. TypomeparopasH https://kompastour.com/kz pecMu calThIHIA, OHBIH IIIIH]IE YJICKTPOHIBIK ITOIITA JKOHE BEO-
CallT apKbUIBI TYPUCTIK OHIMIEP JKOHE OJIapFa JIereH Oara YChIHBICTAPhl TypaJibl aknapaT aiy.
2.4.2. https://kompastour.com/kz BeO-calTBl apKbUIBI HeMece TypareHTTIH SJIeKTPOHABIK KaOWHEeTI apKbUIbI
Typoreparopra eTiHiMaep ki0bepy, TackiManmaybIHEIH oye OueTTepiH OpoHIay )KoHE caty .
2.4.3. Pesunent emec Typomepatopiaap MeH TacsiMangayisiapabplH TYPUCTIK OHIMAEP] HETi3iHIe TYPHUCTIK OHIMIe
(aBmabunerTep, TYpy, TpaHcdep, TaMaKTaHy, TYpUCTEpIi MEIUIMHAJBIK CAaKTaHABIpY >KoHE T. 0.) eTiHiMaepai
https://kompastour.com/kz BeO-caiiThl apKbLUIbI HEMECE TYPAreHTTIH JCKTPOH/IBIK KAOMHETI apKbUIbI JKiOepy.
2.4.4. Typoniepartopian TypareHTTiH 3JIEKTPOHIBIK KaOMHETI apKpUIbl TyporepaTopIblH OHJIAHH JKYHeciHae )KYMbIC
icTey VIIIH 3iHiH KeKe MapOoIIiH KOHE JIOTHHIH aITy.

3. OriHiMaepMeH KyMbIC icTey TIPTiOi

Orinimai 6epy

3.1. Typ OGarmapiamacel, TypAbIH OacTaidy KyHi MEH YyaKbITbl, JKHHAJy OPHBI MEH YaKbIThl, COHIAaH-aK TypIbIH
askrany KyHi TypomepatopapiH  https:/kompastour.com/kz  (i3gey KyiHeci) calTbIHAa >KapUsIaHATHIH
TyponepaTopblH cepiKTecTepiMeH MapTTap OOWBIHIIA TYPUCTIK KbI3METTep TyponepaTopbl YCBHIHATHIH JKEKe
Tiz0ere colikec aMKpIHAANaibl. TypareHT OTiHIMAI pacTayra cypay camyabl TypareHTTiH 3JEKTPOHABIK KaOWHeTi
apKBLIBI XKiOepei.

3.2. TyparentriH oHIaliH OpoHmAy Kyiheci apKpUTbl TypomepaTopra OepreH mMamiMeTTepl TypareHTTIH KOJbI MEH
MepiMeH jka30aia Typae OepiireH MoriMeTTepre TeHeCTipiIe .

3.3. OunaiiH OpoHmay >yheciMeH >xymbIc ictey ymriH Typomeparop ocel IllapTka Kom KoHbLIFaHHaH KeiiH
TypareHTKke XeKe Maposib MEeH JIOTWHAlI YChbiHaiwl. Typomepatop KaObUlgaraH OTiHIMAI OHBIH KeJill TYCKEH
yakbITBIHaH OacTamn pacTtay coTiHe AeiiH kKagaranayabl [LlapTTein 2.3.4-TapmarbiHa colikec TypareHTTiH KbI3METKepi
KYPprizei..

3.4. TypareHTt oHJIaliH OpoHIay KyHeciHe ©3iHe OepiIreH jXeKe mapojb MEH JIOTUHHIH KYINHSUIBLIBIFBIH CaKTayFa
TOJIBIK JKayamnTsl Ooiaabl. YUIHIII TyiFanap TypareHTTIH jXEKe Mapoji MEH JIOTHHIH HEMJCHICH >XKoHe Oy
TyrFagap TypareHTTiH aThlHAaH OHJAWH OpoHmay >XKYHWeciHme ceiiereH >karmaiima, Typomepatop TypareHTTiH
HEMece YIIIHIII TYJIFajJap/IblH OCBIHIAN opeKeTTepre 0ailaHbICTHI KENTIPreH 3aJallbl YIIiH jKayanTsl O0IManIbI .
3.5. OnnaitH OpoHpmay »xytecinae TypareHTTiH MapoiiH >KoHE/HeMece IJIOTHHIH aybICTBIpFaH HeMmece OyraTTaraH
JKarJaiia, COHFBICHI THWICTI >kaz0amia TananmeH TypomepaTtopra »xyriHemi. [laponpnai xoHe/HeMece JIOTHUHI
aybICTBIpYBI HeMece OyrarTayasl TypomepaTop THICTI *ka30alua Tanam ajJblHFaH coTTeH Oactan 1 (0ip) *KyMbIC KYHI



https://kompastour.com/kz
https://kompastour.com/kz
https://kompastour.com/kz
https://kompastour.com/kz

iIiHae Kyprizeai.

3.6. ABMaOHMIIETTI XoHE/HEMece TYPHCTIK OHIMII OpoHAayIbsl pacTaWThIH KyKarTapra TyporepaTOpIblH OHJalH
Kyhecinge, TypareHTTIH SJICKTPOHABIK KaOWHETiHIe pactay koHe Typomeparop JKeke KkaOuHeTTE
KaJBIITACTBIPATHIH TOJEM IIOTHI XKarajpl. Pactaynel Typonepatop TypareHTKe SJIEKTPOHIBIK MOIITa MEKEH)KaHbIHA
XKiOepe anmaspl.

3.6.1. TypomepaTop aBumabuneTTep Il MbFapsT Oepymi TypareHTHeH KelicKeH aFaaiiaa, oTiHIM pacTajaraHfa JeHiH
aBHAOWIIETTepl IIBIFApBIT Oepyre KYKpUTbL. TypareHTTiH aBHaOWIETTEp/i MIBIFaphIl OepyiH Kemicy QakxTici
OoiipiHma eTiHiMAl Typoreparop imriHapa pacTamsl JIeN TaHWABI JKOHE MIBIFAPHIT OEpiireH aBHaOHIIeTTepre
HlapTTeiH OapiblK TalanTapbl, COHBIH imIiHAe, Oipak OHBIMEH mIeKTeaMeH, ochl LllapTTeiy 7-0ediMiHAe Ke3AeIreH
KayanKepUIUTIKTIH 0acTarybl KOJIJaHbUIAIbI.

3.6.2. TypomepaTtop ©TiHIM pacTaqfaHfa JA€HiH TypIbIH KypaMmblHa KipeTiH KbI3MeTTepai (Typy, TpaHcdep,
CaKTaHJIBIPY JkoHE T.0.) imIiHapa pactayra KYKbUIbL. Typoreparop KeI3METTepAi ilmriHapa pacray ¢akrici OOHbIHIIIA
OTIHIM IMIiHApa pacTalbl NI TaHBLIAJABl JKOHE pactanraH Kei3Mmertepre LlapTThiH Oapiiblk TajanTtapbl, COHBIH
immiame, Oipak OHBIMEH ImekTenMer, ockl LllapTTeiH 7-OemiMiHAE Ke3[elnreH KayamKepIIiTiKTiH OacTairybl
KOJITaHBLIa IBI.

3.7. Typarenttin 100% TenemMin anraHHaH KediH TypareHTTiIH XeKe KaOMHETIHIE Kelleci KyKaTTap MakeTi
KOJDKETiMII Oonafpl: TYpUCTIK Baydep (OHZA KOHAKyize OpHalacThpy, TaMakTaHy, TpaHC(epT OOMBIHIIA aKmapat
KepceTiyieni), aBHaOMIET Hemece MapUIpyTTHIK TyOiprek, TypHCTKe apHainfaH aJplHama, CaKTaHABIPY
cepru(UKaThl HEMEce CaKTaHIplpy monuci (cypay OoiibiHIma). bBynm Kyxarrap makeTi jKeke KaOuHeTTe
KOJDKETIMJILTIKTI ally He epeKIle j>KarJaiiiap/ia KayanTbl MeHeJKepaeH TypareHTTiH 3JIEeKTPOHJBIK IOIITachIHA
cypay caiy apKbutbl Oepimeni. benrimi Oip OareITTap MEH aBHAKOMITAHHUIAp OOWBIHIIA aBHAOWIIETTEp yImymaH 1-2
KYH OYpPBIH ’Ka3blIa bl

3.8. "YKoraps! MmayceiMma" Typaapasl OpoHaay Ke3iHae - 25 )KenTOKCaHHAH 5 KaHTapFa JCHiHT1 jKaHa JKbUIIBIK Ke3eH,
Haype13 18 Haypeizgan 28 Haypeisra neiiin, PoxnectBo 20 sxenToKcaHHaH 25 )KeNTOKCAHFa JSHiH JKoHe 5 KaHTapaH
12 kanrtapra neitin, Kpitait XKana xbiabl, Pama3zan, [Tacxa, MaMbIp Mepekenepi, MEKTeIl eMallbIChl Ke3eHepi, "Epte
opongay" axmusicel”, MICE (TonThlK Typiap, KOpHOpaTHUBTIK >KapbIcTap, S-TEH >KOFapbel HeMipiepai OpoHzaay),
KPYHU3IK TypJiap, JHHaMUKaNbIK Typiaap Hemece "DYNAMIC", conpaii-ak Typoreparop apHaibl TeJieM MapTTapblH
OeJTiIeTeH Ke3 KeNTeH Typiiap, TeJIEM pacTayiFaH KyHHEeH Oacrar 48 carar imiHe Xypri3uie.

OriniMHeH 6ac TapTy (KYUIiH K010)

3.9. TypareHTtiH oTiHIMHEH 0ac TapTysl (KYIIIH »OI0) MiHAeTTeMenepAi Oy3y OobIm TaObLTagbsl JKOHE OCHI
Hlaprreiy ~ 7-6emiminge skoHe Kasakctan PecryOnukachblHBIH —KOJIAHBICTAaFbl 3aHHAMACBIHAA KO3[ENIeH
JKayanTbUIBIKKa OKel Ccofajpl. TypareHT TaceIMaijaylaH HeMece TYpPHUCTIK ©HIMHEH 0ac TapTKaH >Karianjia
Typarent Typoneparopra ocsl LLIapTThIH 7-TapMaFbIHIa KOPCETIITEH MOJIIIEP IE alBINITYI TOJIEHI1.

3.10. Ori"niMHEH 6ac TapTyAbl (KYILIiH KOI0bI) peciMey TopTioi:

Typarent (Typuct) Typaan 6ac taptkan xarmaiga Typarent Typormeparopra skeke KaOMHETI apKbUIbI OTIHIMHEH
Oac Tapryra (KYIIiH XOIOFa) cypay kibepexi. OTiHIMHEH 6ac TapTy (KYIIIH »O0I0) Typaisl cypay caimy AcraHa
yakpiTeiMeH carat 10.00-men 17.00-re meiiin kaopuimananst (17.00-qeH keifin OepinreH cypay caiyiap Keieci KyHi
JKYMBICKa KaObIImaHaner). KyImiH KO Typallel cypay cainy KaObUTZaHFaHHAH KEHiH KYIIH JKOK MAapTTapbhIH
KepceTe OTHIPHIN, cypay caiyra jkayan sxiOepemi. OcbimaH keitiH Typarent JKeke KkaOWHETTE KYIIH JKOIO
IapTTapbIMEH KeNicy Typaibsl jkayam Oepeni. TypareHT KyYIIiH >KOIO HIAPTTapbIMEH KeJiCIereH Hemece
TypareHTTeH KaHmad na Oip »xkayam OoJIMaraH, OHBI ©3iH-631 KOWFaH JXaFJaiia, ©TiHIM KOJIAHBICTAFbl AIIbIK
OTiHIM OOJIBIN ecenTene/l (6TIHIM KOUBLIMAIbI).

Conpati-ak, TypareHTTiH TaIlChIPHIC OSPIIreH TYPUCTIK OHIMJII CaThII allyiaH HAKThI ©31H-631 )KOIbIHA OalTaHbICThI
Typomeparopra KaHmail ga Oip TyciHikTeme OepyleH Oac TapTKaH OpOHAajdFaH OTiHIMIe KaTbICTBl 1ypareHTTiH
opeKeTci3airi eTiHiMHEH 0ac TapTy OOJBIN caHaATATbI.

TypabprH OacTamy caTi MeKei JKepre )KOHeNTy (KeTy) KYHi OOJBIN caHaa Ibl.

3.11. TypapiH KyuIiH o010 coTi TyponepaTopaaH eTiHIMHIH KYILIiH KOI0bI pacTay OOJbIN CaHaTa bl

3.12. Erep Typarent ymyra neifin 48 caraTTaH KewIikTipMed OpOHIaliFaH ©TiHIM pacTaifaHfa JeHiH TyplaH Oac
TapTKaH Xarfainga, TypareHT Typ KyHbiHbIH 100% - Ha geiiin adpmmyn Teneini (TypomepaTop MEKKeH
HIBIFBICTApFa OAHTaHBICTHI).

3.13. TyponepaTtop MHHHMH3ALHUs PICIMIH XKYPri3yre KyKbuibl, Oyn perre TypareHT eTiHIMHEH 0ac TapTKaHBI
VIOiH JKayamkepuririkteH OocateiiMmaiiael. Erep TypomepaTop aBmaOumimeTTepii JKOHE/HEMece dYapTepilik
pelicTepaeri OpBIHIApABI caTyFa IIbIFapca, [ypareHT aBHAOMIIETTEp >KOHE/HeMece dapTepiiK pencTepraeri
OpBIHIAP KYHBIHJAFBl albIpMaHBI TOJIEYTe MIHAETTEHe i (erep OWieTTep OTiHIMIeTi OenTiieHTeH OaraaH TOMEH
TOMEHJICTINITeH OaFaMeH caThLIca).

Orinimre e3repicrep eHrisy



3.13. TyponepaTtop eTiHIMII OacTamkpl pacTaraHHAaH KeHiH eTiHIMII OpoHIay WapTTapbl opOip e3repreH Kesue
TypareHT eHri3inren e3repictep Typaibl TypornepaTopaslH OpoHay OesniMiHe xa3yra MiHIeTTeHeni. TypomnepaTop
OTIHIMIe THICTI ©3repicTep eHTI3reHHeH KeiiH TypareHT eHTi3UIreH e3repicTeplii TeKcepyre >KOHE CHTI3iUIreH
e3repicTepiH AYPHICTHIFBI Typanbl TyporneparopAblH OpoHaay OeriMiHe jkazyra MiHaeTTeHendi. Erep TypareHt
EHTI3UIreH e3repicTeplli TeKcepMereH jkoHe/HeMece TyporepatopAblH OpoHay OeiMiHE ONapAbIH IYPBICTHIFBI
Typallbl jka30araH >karmaiimga, TypareHT eHTI3UITeH e3repicTepMeH Kewiceml XoHe TypomepaTtop eHTi3UIreH
esrepicTepiH KaHmaii ma Oip cammapsl ymiiH (OHBIH imriHAe, Oipak OHBIMEH MIEKTENMEH - MYIIKTIK) jKayamnTbl
OoJIMaiiAbl JeT TaHbUIaIbL.

4. TesieM WIapTTapbl MEH TIPTIOI
4.1. Typuctke caTy YLIIH TYpPHCTIK ©HIMHIH >XaJlmbl KyHbl TypomepaTopiablH KOMMEPLHUSUIBIK YCHIHBICHIMEH JKOHE
Typonepatopaeiy  https://kompastour.com/kz ~ caliThiHOa ~ OpHANACTBHIPBUIFaH  aKMmapaTieH  aHBIKTaJalbl.
TyponepaTopplH caliTTa KOPCETKEH TYpUCTIK OHIMHIH KYHBI TYPHUCTKE OTKI3y YILIIH €H OFapbl OOJBIN TaObLIaIbI,
TypareHTTiH caliTTa TypOoIepaTOpIbIH KOPCETKEH TYPUCTIK OHIMHIH KYHBIH 63 OCTIHIIE KoTepyre KYKbIFBI )KOK. Ecen
alpIppICyJIap TeNleM KyHiHe apHamraH https:/kompastour.com/kz caliTteiHma KepcetiireH TypormepaTtopabiH
KOMMEPIHSIIBIK Oarampl OoWbIHIIA TeHreMmeH xyprisineni. Kypcter Typomepatop KyH cailblH Oenrineifi xoHe
TyponepaTopaslH CalThIHIA OPHATACTHIPHLUIAIBL.
4.2. ABuaOwiieTTep >koHEe / HeMece TYpHCTIK ©HiM YIIiH TejemIi TypareHT TeieM HIOTBIHAA KOPCETLAreH HETTO
HeMece OpyTTO KyHBI OOWBIHIIA TeHreMmeH xyprizeni. Cailitra TypomepaTop KOpCETKEH TYPUCTIK ©HIMHIH OpyTTO
KyHBI TypareHTTiH KOMUCCHSUIBIK CHIHAKBICBIH KaMTHbI. TypareHTTiH KOMHCCHUSUIBIK, ChIHAaKbICHIHBIH MOJIIIEP] TOJIeM
IIOTHIH/IA KOPCETUIel »KOHE TYPUCTIK OHIMJI JKBUDKBITKAHBl JKOHE OTKi3reHi ymniH TypareHTTiH areHTTiK
(KOMUCCHSIIBIK) CHIHAKBICHI OOJIBINT TaOBLIATEI.
4.2.1. TypareHT areHTTIK (KOMHCCHUSIIBIK) CHIHaKbl COMAachiH (HETTO coMachl OOMBIHINA TOJieM) YCTal KalFaH
xarmaiina, TypareHT Tenem jxacanrad KyHi (Oeiikrep OOWBIHINA TOIEHTeH JKaF[aiia, COHFBI TOJIEM KacaliFaH KYHi)
Typomneparopra Typarentnen kox Kovbuiran OXXA (opeHganras sxymbicTap akTiciH) xoHe DD (TypareHt xa3pin
OepreH 3JIEKTPOHIBIK MIOT-(hakTypanbl) Oepyre minaerreneni. Erep Typarent Typomeparopra TypareHTHEH Koi
koitbuiran OXKA (opbiHDanFaH xymbicTap akTiciH) skoHe OIUID (TypareHT jkaspim OepreH 3JEKTPOHMABIK IIOT-
(dakTypacklH) YChIHOaFaH >araailia, KOMHCCHSUIBIK CBIHakel comachlH TypareHT TypomepaTopra Tejeyi THic
(Typarenttin TypomnepaTop anablHOarsl Oeperreri Oonblll TaObutamel), coHpai-ak Typarent IlaprreiH 3.7-
TapMarblHIIa KOPCETUITeH KyXaTTapFa KOJI JKeTKi3y KYKbIFbIHAH aibIpbuiafipl. TypareHTTiH TypareHTIeH Kol
kovbutraH OXKA (operHmanFad xyMmbpicTap akTiciH) skoHe JIID (TypareHT kas3pim OEpreH AIICKTPOHMABIK IIMOT-
(hakTypaceiH) OoNanaKTa YChIHY Typalibl KeMIAIK XaTTapeiH TyporepaTtop KaObuiaai anManp.
4.2.2. Typuctik eHiMHIH (OpYTTO) TOJBIK KYHBI TOJICHTEH JKaFaaia ATeHTTIK (KOMHACCHSIIBIK) ChIiakpl TypareHT meH
Typoneparopmen kon kovbuiraH OXKA (opweiHmanran xymbicTap akrici) xkoHe OII® (TypareHt xas3pin OGepreH
ANIEKTPOHIBIK MOT-(akTypa) TypareHT ychIHFaH KYHHEH OacTarn 2 (eKi) >KyMbIC KYHI immiHae TypareHTke TeJleHe .
Komnma-kon akmiacel3 ecen aubipbicyiap kesinge Typarent "Tenemuep kxoHe Tenem kyhenepi Typanbsl" KazakctaH
Pecnyonukacsiabeie 2016 sxbutebl 26 nringeneri Ne 11-VI 3anbiHbIH 25-0a0bIHBIH 9-TapMaFbIH €CKEPE OTHIPHII, MOTTA
KepCeTiIreH coManbl TypornepaTrop/blH KaccachblHa CHTI3elli, OFAaH COHKEC 3aHJbl TYJIFajap MEH Jiapa Kocilkepiep
apachIHIAFBl KOJIMAa-KOJI TeJeMAep MOMile OOWBIHINA aiiIblK ecenTik kepceTkimTiH 1000 eceneHreH MemepiHeH
acrayra THic.
4.3. OtiHiM pactanraH KyHHeH Oactan 1 (Oip xymbIc) KyH imiiHae TypareHTTiH >keke KaOMHETIiHIe pacTalFaH
TYpUCTIK OHIMHIH KYHBIH TeJIeyre IIOT KaJbIITaCThIpblIagsl. TypareHT KajdblNTacKaH IIOTTHl JKyHeoeri >keke
KaOuHeTTeH nepOec Oackin mbFapanpl. LLoT aFbIMaarbl KYMBIC KYHi iIiHAE >KapaMIbl OOJbIN TaObLIaabl, erep
KOCBIMIIIA ~€CKEpTiIMece IKOHE TeleM Ke3iHAe TypomepaTopAblH KOMMEpPUUSUIBIK —OaraMbl — e3repmMece.
TyponepaTopplH KOMMEPIHSIIBIK OarbIThl Oip KYH imIiHAe e3repreH skargaiga TypomepaTop TYPUCTIK ©HIMHIH
KYHBIH JKaHa Kypc OOWBIHIIA KaliTa ecenTeyre )KoHe TOJIeMIe XKaHa MOoT-(QaKTypa KOIFa KYKbLIBL.
Erep TypormepaTop apHaifbl mapTTapasl HEMece KYIIIiH k010 Mep3imaepin (deadline) anbikraran skarmaiina, TypareHT
TYpPIBIH TOJBIK KYHBIH OJap OacTanFaHfa JediH Oip KYHHEH KeIIiKTipMed Teneyre MiHmeTTi. TeieMereH skarmania
TyponepaTop TypIblH KYHBIH YJIKEH jKaKKa e3repTe allajbl, OyJl skargaiia TejeM YIUiH jkayankepmimik TypareHTke
KYKTEIEIi.
4.4. TypareHT pacTaiFaHHaH KeHiHTi anFamkel 3 (YII) *KyMBIC KyHiHIE OTiHIM KYHBI cOMachIHbIH Keminae 30% -bIH
Teleyre MIHAETTI, al KajJfaH COMaHbl TypIbIH OacTailly KYHiHE AeHiH KyHTi30emik 7 (3KeTi) KYHHEH KEUIKTipMen
Kyprizy kaxer. Epekmenikti kipy kyHuepine, "Epre Oponmay" maptrapbl OolibiHmna TypaslH Oactaimy KyHAEpiHE
xoHe "JKorapel mayceimra' (mepekenepre), MICE, kpymsnik typnapra, "DYNAMIC" nemece JIWHaMHKaIbIK
TypJapra apHaJlFaH Typiap Kypaiapl, oiap >KOWBUIFaH KYHre Kapamactan 1yp KyHbIHBIH 100% wMemmepinzae
ycTajgaisl:
- YKaHa *KpUIIBIK Ke3eH 25 ®KEeITOKCAaHHAH 5 KaHTapra Jeiiin
- Haype13 18 Haype1znan 28 HaypbIFa neitin
- PoxnectBo 20 sxenToKCcaHHAH 25 jKEITOKCaHFa JICHiH ®oHe 5 KaHTapnaH 12 kaHTapra aeiin



- Kertaii J)Kana >xbLIbI

- Pamasan

- [Tacxa

- MawmsIp Mepekenepi

- MekTen aeMalbIChIHBIH Ke3eHIEPi.

- "Epte OpoHmay" akmusiChl

- MICE (TonThIK Typiap, KOPIOPATHUBTIK KapbICTap, S-TEH KOFaphl HOMipIepIi OpoHay);

- Kpyunznix typunap;

- "DYNAMIC" nemece lunamukanisik Typiaap, GDS typnapsl, epekiie xaraainapsl 6ap Typaap.

Byn petre, >xorapeiga atanFaH Mepeke KyHIEpiHe pecimuenreH Oapiblk Typiap, "Epte Oponmpay", MICE, kpyusmik
typnap, "DYNAMIC" Hemece JluHaMUKaNbIK TypJiap, COHIai-aK epeKIlie TeJieM MapTTapsl 6ap KOHaKyiiep OTiHIM
pacranran KyHHeH Oacrtan 48 carar imiHge 100% wmemmepinne TeneHyi Tuic. TapanTap erep Keidy KyHI Mepeke
KYHJIepiHe Tycce, OHJla OTIHIM pacTainraH KYHHEH Oactan 24 carat immiHge 15.00-1eH KeUIiKTipiIMel TeleHyre THiC
eKeHIH pacTaiiypl, siitiece Typorneparop eTiHIMHIH KYIIiH KOIOFa KYKBLIBI.

4.5. GDS xyiieciHig Typaapsl (TYpaKTel pericTepae aBHaOMIeTTep i aiaanana oTeIpeI Typiap) xoHe "DYNAMIC"
HeMmece JlMHaMHKaNbBIK Typiap OOHBIHIIA aKbl TeJiey aBHAKOMIIAHHMSHBIH Karuaaiapbl OoifbiHIIA, Oipak OTiHIM
pacrtanrad KyHHeH Oactan 1 (6ip) »KyMBIC KYHIHEH KELIIKTipiiMel KaObUIgaHa bl

4.6. Typnapaa TeneyIiH epekiie mapTTapbl 0ap KOHaKyWjepre akpl Tejey MapTTapbl TypornepaToplblH CalThIHIA
KOHE/HEMece TapaThlIBIMBbIHIA HeMece TypareHTTiH jKeke KaOMHEeTiHae OTIHIM pacTallFaH Ke3/1e KopceTiie .

4.7. TypnslH OacTanly KyHiHe JeHiH KYHTi30emiKk 7(KeTi) KYHHEeH a3 yakpIT KajraH skarainapaa Typ kyHbHbH 100%-
HaH TeJiey OTIHIM pacTajFaH KYHi XYpri3iiaei.

4.8. Typomeparop OTiHiMII OacTamKbl pacTaraHHaH KeWiH OTiHIMAI OpoHmay MapTTapsl opOip ©3repreH Kes3ze
TypareHT KpI3MET KepceTylIepieri e3repictep pactaiaraH KyHHEH Oactam 1(0ip) »kKyMbIC KYHI ilmiHe KaiiTa OpoHmayra
0aliIaHBICTBI COHFBICHI IEKKEH OapiIbIK MIBIFRICTapapl TyponepaTopra eTen .

4.9. TyparentriH Hemece TypucTiH KiHociHeH TyblHAaraH ocbl IllapTTel OpbIHAay MYMKIH OOJNMaraH >Xarnaijga
TyponepaTtopablH KbI3METTEPI TONBIK KOJIEM/E TOJICHYTE THIC.

4.10. TyparenrtiH TypucTke Kipy BH3aCBhIHBIH, TACTIOPTTHIH, KOMEJICTKE TOJIMaraH Oajara >KarChpMaHBIH 0OJIMaybl
(>kapaMCBI3IBIFBI), OallaHbl MIETENITe OKEeTyre epii-3albINThUIapAbH OipeyiHiH HOTapHalAbl KyoJaHIbIPBUFaH
PYKCaTBIHBIH JKOHE ©3re Jie IeKapasbIK-KeJIeHmiK (opMabAbLIBIKTapIbIH OonMaybl cebebiner Typrnan 6ac TapTKaH
karmanna, TypareHt ymrid ocsl IapTTeiH 7.2-TapMarblHAa KO3IEIATCH cajlaapiap TYbIHAAWIbI. ENIiIKTIH TypUCTKe
BH3a O6epyzneH 6ac TapTysl ockl HapTThiH 7.2-TapMarbIHIa Ka3bUIFaH albIIIY CAaHKLMSAIAPBIHBIH KYIIiH )KOIOFa HETi3
OOJIBIIT TAOBUIMAMIEI.

4.11. KepcerinreH kpi3merTep (hakrici OokbiHIa TapanTap TypucTepaiH Yy KYHiI OOWBIHINA OPBIHIAIFAH KYMBICTAP
(kepceTinreH KpI3METTEp) akTiciHe Kol Kosdbl. TypareHT Koy KoWblIFaH AKTiHI TypomepaTtopra KoiaMma-KoJ alFaH
kyHHeH Oactan (TypareHTriH Ke3 kenreH okini) Hemece Typomeparop Illaprra xepceTuIreH MeKeH)Kai OOWBIHINA
nomraMeH ibepreH kKyHHeH Oactanm 10 (oH) JKYMBIC KYHi imIiHAe Kaitapyra MiHAETTeHeIl. AKTiHI KalTapMmaraH,
COHJIali-aK JKOFapblJa KOPCETUITeH Mep3iM imIiHAe KOJ KOIAaH JdJelai 0ac TapTyabl ychiHOAraH skarmaijga, AKT
TypareHT KaObUIgaraH >KOHE KOJ KOWFaH Ooiblm ecentenenmi. bynm karmadima TypareHTTiH Ooamrakra akTiHIH
Ma3MyHBIHA Jjay aliTyFa KYKbIFbI xKOK. Erep Typomeparop aieKTpoHas! mI0T-(haKTypaHbl 3aHHAMaFa COWKeC TOPTIIeH
XKOHE Mep3iMiHze *Ka3bll OepreH KyHre TypareHt ay1eKTpoHIs! MOT-(pakTypanap aknapaTThIK KyHeciHnae OyraTTairaH
xarmaiiaa, Typonepatop TypareHTTiH OHU3HEC colikecTeHIipy HOMIpiH (keKe ColKecTeHIipy HeMipiH) kepcerneid, 20
xonasiH "amymsl” "[" TopkesiHe KeWiHHEH e3repTyci3 Oeiliek caTy OelriCiMeH 3JeKTPOHABI MIOT-(haKkTypa Ka3blll
Oepe anajpl.

4.12. Erep Typomepatop 3JeKTpOHABIK IIOT-(aKTypaHbl a3blll OEpreH KYHre 3aHHaMara CoHKec Mep3iMIe KoHe
ToprinneH TypareHTTi BJIEKTPOHIBIK IIOT-QaKTypalaplIblH aKMapaTThIK KyHeciHie OyrarraraH IKaraaiina,
Typomneparop "I" keiinri Tyserynepci3z Oemmiek caymana cary' TopkesiH "amymisiHeIH' 20->konbsiHZa Oenrici Oap
Typarentriy Ou3HeC CoHKeCTeHIIpy HOMIpiH (JKeKe CoHKeCTeHIIpy HOMIpiH) KepceTned OSIeKTPOHABIK MIOT-
(hakTypaHBI XKa3bIll Oepe anaibl.

4.13. TapanTtap TOKCaH caiiblH ©3apa ecel albIpbICyJapabl CAIBICTBIPY aKTiCiHE KO KOosiAbl. TypareHT Kol KOHbLIFaH
e3apa ecell aubIpBICYIapAbl CANBICTHIPY akTiciH TypomepaTopra KonMa-Koil anfaH KyHHeH Oacrtan (TypareHTTiH ke3
kenreH okini) Hemece Typonepatop IllapTTa KepceTiireH MeKeHKaii OOMbIHIIIA OLITaMEH JKiOepreH KyHHeH Oacramn
10 (oH) >XYMBIC KYHi imiHAe KaWTapyra MiHAeTTeHenmi. AKTiHI KalWTapMmaraH, OFaH KOJ KOHMaraH, COHJali-aK
JKOFaphIla KOPCETUITeH Mep3iM IMIHJe aKTire Kol KOIAaH JdJieNi 0ac TapTynabl YChIHOAraH »Karmaima, AKTiHI
TypareHT KaObLImaraH >KOHE KOJ KOWFaH OobIn ecenrenedi. bym skarmaiima TypareHTTiH Oomjammakta AKTIHIH
Ma3MYHBbIHA J1ay alTyFa KYKbIFbI XKOK.

4.14. Ocweiven Typarenr Typomeparop angslHOarel TypareHTTIH Ke3 KelreH OepelleriH eTeyre TeJIEHTeH
OTiniMaepaeH KaHaad na Oip coMaHbBl ecenTeH LibFapyra kemiciM Oepeni. byn perre Typomeparop Typarentke
COMaHBI ayBICTBIPY Typanbl xabapiama jxiOepeai. MyHnail ecenteH wblFapbUIFaH >xaraaidga Typarent TesereH



OTiHiM TesieHOeTeH OOJIBIN ecenTelNe/Il XKIHE 01 OOMBIHIIA KBI3METTEP KOPCETIIMEH I,
4.15. TypomnepaTopAblH KiHOCIHEH koHe / HeMece TypareHT OpOHIaraH oHE TeJereH o3re jae cebenTep OoWbIHIIA
KaHZail a Oip TYpUCTIK KbI3METTep YCHIHBUIMAaFaH karnaiina, Typomepartop TypHCTIK ©HIMHIH Mep3iMi asKTalFaH
KyHHEH Oactam joHe TyporepaTopiblH >KoHE/HeMece TYPHCTIK KbhI3METTEpl JKeTKizymrurepniH TypareHTTiH
az0aia Tanabbl HETi31HIe HAKTHI dKYMCaJFaH MIBIFBICTApbI, albImmyiaapasl (0ap OoiFaH KaFmaia) ycTam Kabiil
eCcenTeyIeH, MUHIMH3AIAnan (0onraH skarnaiiaa) keiin 30 (0ThI3) KYMBIC KYHI imTiHAe TypareHTTeH aJbIHFaH OChI
KbI3METTEpIiH KYHBIH COHFBICBIHBIH OaHK IIOThIHA KailTapyra MiHzerreHeni. byn perre Kasakcran
PecmyOnvkachIHIaFb! JKOHE/HEMECE YaKbITIIAa OONIATHIH eJIep/Aeri axyal MEeH eleyil e3repicTepii ecKepe OTHIPHIIL,
aKmIajgai KapaxarTsl Kaitapy Mep3iMin Typonepatop Oip»KakThl TOPTINIEH ©3repTyi MYMKiH.
4.16. Tapantap akuumoHepnik Kei3MmerTep OoiibiHma (TypomepaTop Tenemci3 KockaH) Kaitapy TypareHT
AKIMOHEPIIK KBhI3METTI aJIblll TacTaFaH JKaFJaaila TypUCTIK OHIMHIH KYHBI ©3TepMEHTIHIH KOoca alFaHna, Oipak
OHBIMEH IIEKTeNIMeN, emobip xKaraaiaa Kypri3iIMEeHTiHIH KEJiCTi.

5. TapanTapabIH *KayanKepIiJiri.
5.1. Ocwr IllapT OOWBIHIIA KaOBUTTAHFAH MIHACTTEMENIEpAi Oy3FaHbI HEMeCe THICIHIIEe OpBIHIAMaFaHbl VIIiH
Tapanrtap Kazakcran PecryOiaukachIHBIH KOJAaHBICTaFb! 3aHHAMACHIHA COMKEC JKayarThl O0IaIbl.
5.2. Typarent TypormepaTtopra YChIHBUIATBIH MAJIIMETTEPAIH AYPHICTHIFbIHA XayanTsl 0oxansl. LIbHIBIKKA colikec
KEJIMEUTIH, He OypMajaHfaH, TOJIBIK €MeC MaJliMeTTep OepiireH He MyHAal MOJliMEeTTep YaKTbUIbl OepiiMereH
xargaiina Typomepatop TypareHTTiH OCHIHOAW opekeTTepiHeH (SpeKeTCi3AiriHeH) TybIHAAFaH >KarbIMCBHI3
cajjapJiap YUIiH ’)ayanTbl 00JIMai ITbI.
5.3. TypomepaTop TypUCT TYpAbl YHBIMAACTHIPY YILIIH YCBHIHATBIH KYXKATTapIblH TYMHYCKAJBIFBI, TYPBICTHIFHI,
KonmaHbsLTy Mep3iMi, macmoprra JKXCH Goiysl skoHE T. 0. YIIiH, OCHI KaFmanapra O0alIaHBICTBI OapIIbIK BIKTHMAI
cangapiiap YIIiH jKayarThl OOJIMai Ibl.
5.4. TypareHTt TypucCT YIIiH Typasl yilbiMaacteipyFa xoHe Lllaprrerg 2.3.7., 2.3.12 TapmakTapbiHa ColKec OapIibIK
KaXETTI KyKaTTapisl pecimueyre OailnaHbICThl OapiblK Macenenep OOWbIHINA alfblH aja HycKama >Kyprisyre
JKayanTbl 00Jabl.
5.5. lllapt GoiibiHIIA Teey TopTiOi MeH Mep3iMaepi Oy3butraH karnaiina Typarent Typomepatopra Mep3iMi ©TKeH
9pOip KyHTI30€IiK KYH YIIiH Oepemniek comackiHbiH 0,5% MeJiepinae eCiMITyJT TOICH]II.
5.6. Typoneparop kiHomi OoJiFaH Xarmalga TYpIblH KypaMblHA KipETiH KBI3METTEepPZl YaKThUIbl KOHE TOJBIK
KepceTyre skayanTel 0oJazpl. Typonepatop TyparenTke Toyenai emec cedentep OoiibiHina ockl llapT OoiibiHIIa
CaThIIl AJbIHFAaH Bay4epMEH TYPHCTIK KbI3METTEp KOpCETyJeH 0ac TapTKaH jKarlaiina, COHFbICH TyporepaTtopaaH
IIBIFBIHAAPIB 6TEY 1 TaJall €TYI'€ KYKbUIBI.
5.7. Typarent Typomneparopra OepiireH aknapaTThlH AYPHICTHIFBIHA TOIBIK JKayall Oepefi ®KoHe TypucTep, YIIiHII
TYIFanap oHe T. O. TapanblHaH JAayjap TybIHIaraH >KaFfaija, AYpPHIC €MeC akmapaT YChbIHyFa OailaHbICTBI
TyponepaTopbIH MBIFBIHIAPEIH OTSHI.
5.8. TypomepaTtop TYpHCTi oHE OHBIH OarakelH TachIMalgayFa (TackMaiiayra) OaiIaHBICTBI MOH-XKauiap
OolibIHIIA (PEHCTIH TOKTATBUTYBI, PEUCTIH KEWIiryi, KeJliK KYpalblH OepyIiH KelIiryi, MapmpyTThIH MIXOypdi
e3repyi, YIIy yakbITBIHBIH e3repyl xoHe T. 0.) TackiManmmaymisl yoriH skayantbl 6onmMaipl, TypareHT (Typucr)
KaOBUIZaHFaH pociMIEpai CaKTal OTBIPHIN, 3aHHaAMara CoHWKeC JKoHE OCNTUICHTeH Mep3iMae TIKeIei
Taceimanpaymbeira He TypomepaTopra (TaJanThl TachbIMajjaylliblfa KaiWTa OarbITTay YINiH) INAFBIM YCBIHYFa
MIHIETTI.
5.9. TyponepaTop TYpHUCTiH pelcKe KEILIiril KeJreHl YIIiH Kayaln OepMeili — XaJblKapaJblK peidcTepre TipKedy
aBuaduieTTe HeMece MaplIPYTTHIK TYOIPTEKTe KOPCETUITEeH YIy YaKbIThIHAH 3 caraT OypbIH OacTaaisl.
5.10. Typonepatop Keily BU3achlH OepyleH 0ac TapTKaHbl XKOHE/HEMECE TYpPUCTKE BU3aHBI YaKThUIbI OepMErcHi
ywiH He TypHCTKe enjiH MEeMJICKETTIK opraHaapbl KipyJeH 0ac TapTKaHbl YIIiH >KayanTel OonMaiisl. Bu3za
OepyneH Oac TapTyFa /HeMece BHM3aHBbI yaKThUIbl OepMmeyre He TypHCTKe eliMi3[iH MEMJICKETTIK OpraHaapbl
KenyneH Oac TapTyra OalimaHBICTHI OapibIK MBIFRICTapabl Typarent / Typuct xketepeni xoHe Typomeparop THiCTi
TaJaNThl MANIM/IETeH KyHHEeH Oactan KyHTi30emik 3 (yur) kyH imriame TypormepaTopasIH OIBIFBICTAPBIH OTEHII.
5.11. Typomepatop 6oy ermiHiH aymMarbIHIarbl Oerne ¢pupmanapaad Typuct e3 OeTiHIe TarchIpbic OEpreH XKoHe
TeJIETeH KOCBIMINA KbI3METTEPIiH (PKCKypcusuiap, TpaHchepTTep, TYPY XarJalIapblHbIH €3repyi) camackl MEH
TeJeMi YIIiH XayanTsl O0JIManbL.
5.12. Typomneparop TypHCTIH KOChIMIIA WIBIFBIHAAPFA (TYpy I[IApTTapblHBIH ©3Tepyi, OSKCKYPCHSUIBIK
OarmapnamManap, TpaHCepTTep koHe T. 0.) OKem COKKaH KbI3MET KOepCeTy IIapTTapbIHBIH Ke3 KelreH aepbec
e3repyiHe, COHpal-ak 0oJy ejiHAeri TYPHCTIH MIApTTapMEH KENICUITeH IIapTTaH ThIC KIMEHTTEPre KbhI3MET
KOPCETY IMOTTAPBIH TOJICYiHE )KayanThl 00 IMaIbI.
5.13. Typwuctri cakranapipy "Typucti mianeTTi cakranapipy Typansl Kazakcran Pecrmyomikacsiaei 2003 KBUTFBI
31 xenrokcangarsl Ne 513-1I 3anprHa colikec xyprisineni. TyparentT TypHucTeH cakTaHIBIpYFa KEJCiM alyFa yKoHe
Typuctke cakTaHIplpy cepTUGHUKATBIH OepreHre JAediH JEepeKTepHiH OYPHICTBIFBIH JKOHE CaKTaHABIPY
CEepTU(HKATHIHBIH OYPBICTHIFBIH TeKcepyre MiHaeTTeHeni. CakTaHablpyAblH OapiblK MApTTapbl MEH CaKTaHABIPY



TOJIEMiHIH MeJIuepi cakTaHablpy cepTudukaTeiHaa kepcerinred. CaKTaHABIPY KaFmaiibl OacTaiFaH KesZe
CaKTaHIbIpy ToJNeMiHiH Memmepi (mekTi memmepi) TypucTi MIHIETTI CaKTaHIBIPY MIAPTHIMEH (CaKTaHABIPY
cepTuduKaTbiMeH) OenrineHreH. TypomepaTtop cakTaHIBIPYIIBIHBIH JKayanKepUIUTITiHIH IIeKTi KeJIeMi achIll KeTKeH
JKaF/Iaiia xKayanTsl 60JIMai Ik

5.14. Typomepatop TypareHTTiH TYpHCTEPIHIH EHCEPUIMEHUTIH KYII MOH-)KaWJIAPBIHBIH OpPEKETI cajaapblHAH
casxaT )KacaraHFa JICHIH HeMece OHBIH OapbICHIHIA KEJTIpreH 3ajlajbl VIIiH, aTan aWTKaHIa, TYPUCTIK KbI3MET
KOpCeTyre apHaJFfaH MapTThl OPBIHIAAY MYMKIH OOJIMaraH xarfgaiiaa, TapantapaplH epKiHe Toyelci3 MoH-Xaiap
OOWBIHINIA TYBIHAAFaH, OJap el TapantapplH aKblLIFa KOHBIMIBI 9pEKeTTepIMEH KO MYMKIH 00IMalThIH (opc-
Ma)kOPJIBIK MOH-Kaiuap) (Tek oHmall FaHa emec) TaOufu amartap (Kep CIUIKiHICI, Cy TAacKBbIHBI, ©pT, XKaHapTay
aTKpIIaybl JkoHE T. ©0.); KOJIKTeri epeyinmep, Ke3-KelAreH CHUMNaTTaFrbl ockepu opekeTTep; KaszakcTan
PecnyOnuKachIHBIH XKOHE IIET MEMIIEKETTEPIIH YOKIIETTI MEMIIEKETTIK OpTraHAaphl MIEIIiMiHIH KYPT ©3Tepyi, OChI
lapt OolbIHIIA MiHAETTEMEINEPIiH OpPBIHIATYBIHA KeJepri KeNTIipeTiH dyexannapaarsl KarunganapaslH e3repyi;
KazakcTan Pecny0nnKachIHBIH jKOHE THICTI MIET MEMIIEKETTEPAIH KOIIi-KOH CascaThl CalaChIHAAFbl KaFuaanap MeH
KaFUJaTTapAblH ©3Tepyi; CaJbIKTap MEH e3re /e MIHACTTI TeIeMAEPIiH KYPT ocyl jkoHe T. 0. arjaiiap yIiH
JKayarrTel 0OIMaiIbI.

5.15. Typonepatop 6omy eni OwmiriniH TypHrCcTKe KaTBICTHI iC-9pEKeTTepi YIIIiH, OHBIH imiHae, Oipak, erep MyHIal
ic-opekertep TypucTepain KaHzmai qa 0ip Kelly Ky>KaTTapblHbIH OOJIMaybIHaH XKoHe/HeMece OyphIc peciMaeIMeyiHeH,
onapblH KYKBIK TOpTiOiH Oy3yblHaH HeMece alHalachIHIAFblIapFa ajJaHIayILIbUIBIK TYFhI3ybIHAH (OHBIH iIIiHAE
AJIKOTOJIBJIIK HEMeCe ECIPTKUIIK Mac KYHIHJE) TybIHJIaca HEMECe KOFaMIIBIK TOPTINTIH Oacka epekenepiH Oy3y,
eCIpTKiHi, KapyJbl )koHe OacKalapibl cakray, TaChIMaljay, TapaTybl YIIiH 00y eNiHiH OWITiK opeKeTTepiHe *KayarThl
OomMariael. TypucT KENTeH eNieH MenopTalysiIaHFaH JKaFaaiia onapra OHBI ©TKi3y OOWBIHINA OapIbIK MIBIFBICTAP
tesiereni He TyparenT Typomepatopra TypucTi nenmoprarusiiay paciMiHe 0aiIaHBICTBI 0APIIBIK IIBIFBICTAPIBI TOIBIK
KeJleM/Ie oTeili.

5.16. Erep KP >xoHe TmicTi mier MemIileKeTTepIiH KeIlli-KOH casicaThl cajachlHaa TypUCTTIH KaTaH OeNTileHreH
MEXeJi IMyHKTTE )XKoHe KaTaH OelriIeHreH yakpITTa 00mysl ke3zence, Typonepatop TypareHTTiH TypucTKe OepreH
MOJIIMETTEPiHIH, OHBIH iMIiHAE 00Ny eliHAeri HAKThl MEXeTl MYHKTI Typaibl MOIIMETTEPIiH AYPBIC YCHIHBLTYBI
YILIiH jKayanThsl 0OJIMaiIbl, OyI1 TalanTsl OY3FaHbl YILiH jKkayankepiiik TypareHTTe 0onausl.

5.17. Tapa3puiayra OepiIMereH >KYKTi TachIMaliay jKoHe CakTay YIIiH jKayanKkepimnik TypucTKke *KyKTelesmi.

5.18. Typomepatop Typarentriy xoHe/Hemece TypucriH Kasakcran PecnyOnMKachlHBIH 3aHHaMacblHa HeE
0oJTaThIH €JTiH 3aHHAMAaChIHA KAWIITBI KEJIETIH OPEeKEeTTePl YIIIiH jKayarThl O0IMaNIbl.

5.19. Typomeparop, erep Typuct Kasakctan PecmyOmmkachlHBIH IIekapa KbI3METTEpi apKbUIBI HeMece Kipy
eJIepiHiH mekapa KpI3MeTTepi apKbLIbl KaHAai na Oip cebenTepMeH: OOpPBIIIKEp-KeKe TYJIFaJapIblH, OOPBIIITKep-
3aHJBl TYIFAHBIH Jaya3bIMJIIBI aJaMAapBIHBIH IIBIFYBIHA/KIpYiHE WICKTeYMdi, i3[eye KYPreH afamaapIbiH
HIBIFYBIHA THIMBIM CallyJIbl, COT OpraHAaphbl MEH COT OPBIHAYIIBUIAPE] KOWFaH MIBIFyFa/Kipyre HIEKTeYiH XoHe T. O.
KOca aJiFaHza, Oipak OJlapMeH HICKTEIMEH, KipreH eiep i IeKapa KbI3METTepi apKbUIbI XKiOepiIMereH Karaaiia
JKayarThl OOJIMaiIbI.

5.20. TyponepaTtop Kbi3aMeTTepaiH TypHUCTIH OChI KBI3METTEP Typajbl CyObEKTHUBTI YCHIHBICHIHA COHMKEC KeaMeyil
yIIiH skayam Oepmeiai. TypareHT Typabl pecimaey (eTiHiM Oepy) OactanmraHfa AEHIH TypHCTI TYpABIH KypaMel,
OHBIH CalaJbIK CHUIaTTaMalapbl Typallbl, OHBIH iIIiHJE, Oipak OHBIMEH IIEKTeNIMeH, KOHAK YH TypaJbl, KOHAK Yi
YCBIHATHIH KBI3METTEp Typaibl OapblHIIA Xabapaap eryre, Typucrepain ¢oTocyperTepiH, miKipiaepid koHe T. O.
Kepceryre MiHaeTTeHeqi. KoHak yiime joHe/HeMece KOHAK YHIIH JKarjaldblHa OalIaHBICTBI KOPCETLICTIH
KbI3METTEP/iH calachlHa KAaTBICTHI OapiblK Tanmantapabl Typomepatop TypomepaTopiblH Hemece KOHAKYHAiH
CepiKTecTepl KOHAK YHJe XOHE/HeMece KOHAKYH/IC KOPCETLICTIH KbI3METTEPIiH CanachlHa KaThICThI TypareHTTIH
TaJanTapblH pacTaFaH XKaraalaa FaHa KaOblUIai anabl.

5.21. Typomepatop Kazakctan PecmyOnmkachlHBIH KeOIIi-KOH 3aHHAMAachlH Oy3yMmeH OaimanpicThl KazakcTan
Pecry6mmKachIHBIH PE3UICHTI €MeC afaMIapFa KeTyAeH 0ac TapTKaHBI YIITiH KayamnThl 00IMaiIbI.

5.22 Typomepatop Ke3 KelreH aypyAblH >XKoHe/Hemece Ke3 kenreH WHekuusablH (oHbIH imiame COVID-19
KOPOHABUPYCTHIK WH(EKUUACHIHBIH JKOHE e3re 1e aypyJapAblH) TybIHAAyblHA >XOHE/HEMece aTaifaH aypyra
KOHE/HeMece MH(EKIHsIFa OailylaHBICTBl eMJIeyre XOHE/HeMece OHAJNTyFa OalllaHBICTBI TYPHCTKE >KOHE/HeMece
e3re Tamceippic OepymIire KeNTIpiiareH 3anajjblH Ke3 KeIreH TypiHe jKayanThl 00IMaiIbl.

5.23. Typomnepatop omapma COVID-19 kopoHaBUPYCTHIK HHQEKIHUICH XKOHE ©3re ¢ aypyjap aHbIKTaJFaH
XKaraaia 00y el OUIITiIHIH TyprcTepre KaThICTHI iC-OpeKeTTePi YIIIiH )KayanTbl O0JIMaiiab.

5.24. Typomnepatop Typarenttiy (TypuctiH) anmeiaga TypormepaTopaslH OakpUiay aifMarblHA KIPMEWTIH OapiibIK
OY3YIIBLIBIKTAp MEH MOH-)KalIapAblH, OHBIH iOIiHe, OipakK OHBIMEH MIEKTENIMEH, TYpPAbIH TOKTATHLTybIHA, KECTEHIH
Oy3bIIybIHA, MOJCHU-OMBIH-CAYBIK KOHE SKCKYPCHSUIBIK OarnapiaMaHblH OY3bUTybIHA 9KEIl COKKAaH MOH-KalIapIblH
caljapblHaH TYBIHAAFaH IIBIFBIHAAPHI MEH ©3r¢ ¢ >KarbIMChI3 Callgapiiapbl YLIIH »KayanTbl OOJIMai[bl, COHBIH
iIiHAe MbIHAaTAl Karjainapia: KOJaichl3 T'MIPOMETEOPONIOTHSUIBIK JKaFlainap, OHBIH ILIHAE TYMaH, NaybLi,



TypaH Ty ayAaHbIHAA JAybUIAbl €CKEpTy Kapusiiay, Cy JAEHIeiiH Typ Oarmapiamachkl OOWBIHIIA KAayiIllci3 eTyre
MYMKIiHIIK OepMeHTiH Oenrijepre AeliH apTThIpy HEMece TOMEHIETY, aFblH JKbUIAMABIFBIH JKOHE ©3r¢ JI€ MOH-
JKalapabl YIFanTy.

5.25. TapanTap MpIHaIapFa >kayanTbl eMec:

- 6ara)kJIIH CaKTaIYhI;

- TypuCTiH KYHIBUIBIKTAphl MEH KYKaTTapbIHbIH CaKTaJIyhl;

- TypucTke KOChIMIIIA aKbIFa )KEPTUTIKTI JKep/ie KOPCETIITeH KbI3METTEPIiH CaItackl.

5.26. Typomepatop TYpPHCTIK €HIMIi 1€, >KEepycCTi KbI3METTEpiH jae OpoHnayfa eTiHiMaep OoibiHmma TypareHTTi
(TypucTTi) enre/yakpITiia OONaTBIH  €Nre/enre Kemy/KeTy KaFUjalapbl, BH3aJbIK JKOHE KapaHTHUHIIK
(hopManbABUIBIKTap Typasibl Xabapaap eTyre jxayanThl OonMaiinbl. TypareHT OapiblK KaKeTTi epeKenepii,
(hopMasbABUILIKTEI JepOec 3epaeieyre )KaHe TYPUCTTI TOJIBIK KOJEMJIC JKOHE THICTI Typae xabapaap eTyre, COH/awm -
aK OapybIK KaXKETTI HbICAHAApAbl (OHBIH INIHJE YaKbITIIA OOJNIATBIH EJNICPMHiH CAMTTapbIHAA) TONTHIPYFa, KakKeT
0oJFaH JKaFIaia KapaHTHHIIIK HOMIpJIepai OpoHiayFa )KoHe T. 0. MiHIETTEHE/].

5.27. YMPA KaXbUTBIK TYpBI K€3iH]Ie, OHBIH IIIiH/IE erep MYHal ic-apexeTTep TypuctepiH (KaXXbpUIapablH) KaHIai
Ja Oip Kely KyKaTTapbIHBIH OOJMaybIHAH jKOHE/HEMece NYPhIC peciMaeIMeyiHeH, KYKbIK TOpTiOiH Oy3ysl Hemece
alfHaJachbIHAAFbIIapFa aJlaHAAayIIbUIBIK TYFBI3YBl (OHBIH iIIiHAE aJKOTONBIIK HEMece eCipTKUIK Mac KyHiHze),
HEMece KOFaMJIbIK TOPTINTIH Oacka epexelepiH O0y3y, eCipTKiHi, Kapy/abl *)oHE OacKalap/pl CakTay, TaChIMajiay,
Tapaty, 0apibIK YMpa paciMepiH Tikelel opbIH/Iay Ke3iHae HYCKAyIbI-TUATIH HYCKAyJIapblH OpbIHAaMay jKoHE T.0.
TypucTiH (Ka)XBIHBIH) KEIIEHIl YCBIHY KaFMIallapblH CaKTaMayblHaH TybIHAAca, Oipak MYHBIMEH MIEKTEIMEH,
OapareiH enmiy OwiiriHiH YMPA KaXbUIBIK Typhl Ke3inge TypHCTKe (KaKbIFa) KATBICTBI iC-opeKeTTepi YIImiH
Typormeparop xayantsl 6onmaiiner. Typuct (kaxsl) Cayn Apabusicel KoponpairiHeH nemopranusuianFad jKaFaana,
OJI NIeNOPTAalMsIHBI OTKi3y OOWBIHINA OapiblK IIBIFBIHIAPAB Tenelai Hemece TypareHt Typomeparopra Typucri
JeTopTaysiIay pociMiHe OalIaHBICTBI OapibIK IMIBIFBIHAAPABI TOJBIK KeyieMae eteimi. TypareHt meH Typuct
(kaxb1) TypomepatopusiH TypareHTTiH koHe/Hemece TypHCTIH (KaXbIHBIH) KIHOCIHEH NICKKEH OapibIK
IIBIFBIHIAPBIH 6TEYTe MiHICTTEHE 1.

6. layaap MeH kejicneyuuinikrepai memnry.

6.1. Tapantap apaceraga LllapT OoWbIHIIA KEMICIICYIIUTIKTep TYBIHAAFAH JKaFaaliIa TapanTap >KaHKaJlabl JKaFIaiIbl
[Ienry YIniH Oap Kym-xirepin canansl. laprt xa3bama marsIMAapMeH anMacy jKoHe IIaFbIMIapra jKkayamnrtap Oepy
ApKbUIBI Jaynapasl eyl Ke3ae .
6.2. Typarent omnapasl KeiiHHeH TyporepatopaslH TaceiMannaymibiFa Hemece 1yporepaToplblH CepiKTeciHe
YCBIHYBI YIIIH IIarbIM OepreH karaaiaa, Mep3iM Typ asKTajdfaH KYHHeH Oactanm KyHTi3Oenik 10 KyHHeH acmayra
tuic. Illarpivra: TypuCTIeH acanfaH IIAPTTHIH KeIIipMeci XoHe casxaT OapbichiHOa TYypHUCTIH KENTipreH HaKThbl
3aJIaJiblH paCTANUTHIH KY>KaTTapIbIH KelIipMenepi Koca oepinei.
6.3. Erep Tapanrap apachiHAarbl KENICICYIIUIIKTED KEIICCO3IEP KOJIBIMEH JKOHE HapasbUIbIK TOPTIOIMEH
JKOMBIIMaca, onap AJMaThl KaJIaChIHBIH MaMaHIAHIBIPbUIFaH ayAaHapallblK SKOHOMHUKAJBIK COTHIHIA LICHILIyre
KaTazpl.

7. 3ananaapasbl, 6CiMIYJIIapAbI AKIHE YCTall KAJTyIbl 6Tey.
7.1. TyponepaTop mWapTThl OpbIHAAMaFaH HEMece THICIHIIe OpblHAaMaraH xaraaiaa, TyparenT mapttel Kazakcran
PecnyOnukachIHbIH 3aHHAMACBIHAA KO3/IEITeH MIapTTap/a XoHe TOPTINIEeH Oy3yFa KYKbUIBL.
7.2. TypareHT oTiHiIMHEH Oac TapTKaH (KYLIiH >KOWFaH) Karaaiaa, oy TypomnepaTropra moT OepiiireH KyHHEH Oactar
3 JKYMBIC KYHI IIIHIe MbIHAJal COMaIap bl TOICHII:

- TypaeiH OacTtanmy KyHiHeH 26 KyH OYpbIH (KOca aiFaH/a) KOHE OJJaH KOIl YaKbIT OYpBIH (TypAbIH 0acTaiy KYHiH
JKOHE TYpPIBIH KOWBLUTY KYHIH KOCIIaraH/Aa) KYIIiH KO0 Ke3iHjae — opOip ertiHiM ymiH 10 000 teHre, coHpmaii-ak
TyponepatopablH HaKThl IIEKKEH IIBIFHICTAPBIHBIH COMACHI.

- TypAblH OacTaimy KyHiHe HeiiH (TypAblH OacTaixy KYHIiH >KOHE TYpABIH KOWBUTy KYHIH KocmaraHma) 21 KyHHEH
Oactan 25 KyHTi30emiK KyHre HEWiHI1 Ke3eHAe O KOWBUIFaH Ke3de - Typ KyHbIHBIH 10% - BI, coHpai-ax
TyponepaTtopablH HAKThI IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typapig OacTany KyHiHe AeliH Koca anraHia 15 kyHHeH 20 KyHTI30eJiK KYHTe JeHiHri Ke3eH e (TypAbIH OacTany
KYHIH X9HE TYpIbIH >KOWBUTY KYHIH KOCHaraHzIa) KYIIiH KO Ke3iHae - Typ KyHbIHBIH 30% - BI, cOHOal-ax
TyponepatopbIH HAKThI IIEKKEH IIBIFRICTAPBIHBIH COMACHI.

- TypaerH OacTamy KyHiHE AeHiH (TypAblH OacTaiy KYHiH >KOHE TYPIBIH JKOHBUTY KYHIH KocmaraHma) 10 xyHHEH
Oacram 14 KyHTI30enmik KyHre NeHiHTI Ke3eHIe JKOWBUFaH Ke3le - Typ KyHbIHbIH 50% - Ha meiiH, coHman-ax
TyponepatopablH HaKThl IIEKKEH MIBIFHICTAPBIHBIH COMACHI.

- Typneix 6actany kyHiHe neiiin 0 kyHHeH 9 (Koca anraHzia) KYHTi30eiK KYHIe AeHIHTI Ke3eH e )KOMBUIFaH Ke3/e —
TypabiH KyHeiHaH 100% - ¥a nmeifin (TypablH OacTaily KYHI MEH TYpABIH >KOMBUTY KYHIH KOCMaraH[a), COHIal-aK



TyponepatopablH HaKThl IIEKKEH IIBIFBICTAPBIHBIH COMACHI.
TypasiH Oactamy KyHiHe AediH KyHTi30enik 0-1eH 25 KyHre AediHri Ke3eH e (TypAblH OacTaly KyHiH JKOHE TypAbIH
JKOWBUTY KYHIH KOCHaFaHJa) TYPIBIH KYIIi JKOWBUIFaH Ke3ze TyporepaTop KOFaphila KOpCETLIreH comaliapaH
0acka OTIHIMII YHBIMAACTBHIPFaHBI JKOHE OHBIH KYIIiH >KoWFaHbl yurH 25 000 TeHre MemepiHae MIBIFBICTAp
COMACBIH YCTall KaJTyFa KYKbLIBL.
Kipy xyHzaepi »xoHe TypablH Oactamy kyHzepi "Epre Oponmay" maprrapsl OoiibiHIIA koHE "JKoFapsl Maychimra"
(Mepekenepre) TYCKEH 3KCKypcusuap, auHamukaielk typiap, MICE, GDS typnap, xpyusmik typiap OoiibIHIIA
OpoHIaNFaH Typiap oJapAblH KYLIiH )KOiFaH KyHiHe KapamacTad Typ KyHbIHBIH 100% Memnmepinae coma ycTanapl:
- JKaHa bpUIIBIK Ke3eH 25 )KeATOKCaHHaH 5 KaHTapra JediH
- Haypei3 18 Haypriznan 28 Haypsi3ra Jeiin
- Poxxgecto 20 sxentokcaHHaH 25 jKeNTOKCaHFa JAEHiH jkoHe 5 KaHTapaaH 12 xaHTapra aeiin
- Kertait XKana >xbuibt
- Pamasan
- [Tacxa
- MawmsIp Mepekenepi
- MekTen neManbIChIHBIH Ke3eHAEPI.
- "EpTe OpoHaay" aKIusIChI
- MICE (TontsIK TypJiap, KOPIOPAaTUBTIK >KapbicTap, S-TeH jKOFapbl HOMipJepAi OpoHaay);
- Kpyusnix typmnap
- Jlunamukansik Typaap semece "DYNAMIC", GDS typmapsr.
- Epexkiire TeieM »oHe KYIIIiH KO0 IapTTaphl 0ap KOHAK YIep.
7.3. GDS xylieciHiH Typiaapsl OOWBIHINA aBHaOWIETTep (TYPAKTBHl percTepAc aBHAOWIIETTEpIIl IakgaTaHaThIH
TypJiap) KYLIIH >KOMFaH Ke3[e KENTIpUIreH MIbIFbICTapAbl YCTAIl KaJly aBUAKOMIIAaHUS KaFHJaJlapblHA COHKEC XKy3ere
achIpPbLIAbI.
7.4. Ke3 kenreH comaHsl Teneyi kemrikripredi ymin Typarent Typoneparopra TesieM Mep3iMi 6TKEH opOip ToyJIiK
yliH OepemiexTiH sxanmsl coMmachibiy 0,5% wmemmepinage ecimmyn Tteneyre mingerteneni. Ocwl llapTka colikec
TyponepatopAplH ecenl albIpbICy MIOTHIHA aKIIa Kapa)xaThl TYCYyi THIC TOYJIIKTEeH KeliHri Toynik TypomeparopabiH
€cell aifpIphICy MOTHIHA aKIIa TYCKEHTe JISHIH TeJIeM/Il KEIKTIpy TOyIIiri OONbIN ecenTenei.
7.5. Typareat Typomnepatopra ocbl MIapTThIH Oy3bUTybIHA OailTaHBICTHI KaHJal na Oip YUIIHII TyJFara HeMece
OHBIH MYJIKIHE KENTIpUIT€H MIBIFBICTAP MEH 3ajajjap HeMece TypareHT, OHBIH Jiaya3bIMIbl aJaMaapsbl,
KBI3METIIIepi HeMece KhI3MET KOPCETYIII TIepcoHal TaparblHaH KaHJail aa Oip abaiicki3ga 9peKeT eTy, xKoi Oepy,
KacakaHa HEMece AYphIC eMeC OKUIIIK eTy calapblHaH KeNTIpUIreH 3ajaiaapasl TOJIbIK KeJeM/Ie 6Teyre MiHISTTi.
7.6. TypakTel OIIOKTBIK peiicTepAe aBHAOHWIISTTEpAl MaiifajaHaThIH Typiap OOWBIHIIA aBHAOWUIETTEP MKOWBLIFAH
Ke3Jle KeJTIpUIreH IIBIFBICTapAbl YeTan Kany TypornepaTopaslH KaruganapbeiHa xoHe ochl LllapTka colikec xysere
ACBIPBLIAIBI.
7.7. TypaxTbl OJOKTBIK peiicTepe aBuadbuieTTepAi naitnanana otelpbln, LlleHreH aliMarbiHa TypllapFa Kipy BH3aChIH
OepymeH Oac TapTkaH jkarmaiiga, Typomepatop opOip aBHaOWJIET YIIIH HAKThI KYMCAJIFaH IIBIFBICTAP COMACBIH
YCTaiIbl.

8.Epekuie maptrrap.
8.1. Erep Typomeparop ocer lllapt GoibIHIIA ©3iHE ToyeNnIi eMec MoH-Kaiaap OOWBIHINA MiHASTTEMENEP i OPBIHIAN
anMaraH jKargaia (TackIMalJaylIbIHBIH 9ye KeMECiH, SKUMaxasl OepMeyi, 0acka MEMIICKETTEpIiH ayMaKTapbIHBIH
YIIBINT OTYyiHE PYKCATTBIH OONMMaybl, dyekailapJa aBUAOTHIHHBIH OOJMaybl, aya palbl Karaalmapbl skoHe T. 0.),
Typarent TypomnepaTopMeH Oipiiecin, OHBIH KiHOCIHEH TybIHIAaFaH YLIIHIII Tapamka Hapa3bUIBIKTap MEH Tajall-
apbI3ap KOsJIbL.
8.2. Kazakctan PecrryOnmkacs! 3aHBIHBIH TalalTapblH ecKepe OThIPHIN, ochl [1lapTka TypareHT Koa KO0 apKbLIbI
"Jlepbec mepexTep KOHE onapIsl Kopray Typassl', TypomepaTopablH TypUCTEp alAbIHIAFBl ©3 MiHICTTeMENIePiH
opetHmayel ymriH Typomeparopra OHBIH AepOec IEepeKTepiH JXKoHe TYPHCTEPIHiH KeKe TYJIFalapbhlHBIH Jepoec
JIEpEeKTepiH OHIeyTre KeTiciMiH pacTaiibl )koHe YChiHa bl TypareHT Typomneparopra OepinreH HeMece OepileTiH Ke3
kenreH nepOec nepexrepaiH Kazakctan PecmyOnukachbHBIH KOJNJaHBICTaFbl 3aHHAMACBIHBIH TallallTapblHA COMKeEC
3aH[bl TYPJE AIbIHFaHbIH koHe TypareHTTiH naiaaganybIiHIa OOTybIH Ky9JIaHIAbIPabl KoHE KEHUIIiK Oepei.

8.3. Typarent TyponepaTopAbIH TYPUCTKE Ke3 KEJTeH KbI3METTEP/Ii YHBIMIACTHIPY JKOHE YChIHY MaKCaThIHA, OHBIH
IIHae oNapipl MalgaiaHy KOHE TapaTy, e3repry, Oepy Hemece KaszakcTaH PecmyOiuKachIHBIH KOJJIAHBICTAFbI
3aHHAMACBIH/IA KO3/ENTCH KaFmauiapaa oJlapra YIMiHII TYJIFaisapra KOJI KETKI3y YIIH JKOFaphlla aTajarad nepoec
nepekrepai TyporepaTtopra omaH api eHzaeyre Oepy yimiH, coHmaii-ak TypomepatopapiH TypucTke ke3 KenreH
KBI3METTEP/Il YChIHYBI, COHai-aK TyporepaTopIslH OH ISy YIIIiH Aepoec AepeKTep i YIIiHII TyIFanapra Oepyl ymriHn
0apJibIK KaXeTTi KYKBIKTBIK HETi3[epi 0ap ekeHiH KyomaHaesipaabl. TypareHT TypareHTTiH aTaifaH KeMmimiKTepii
Oy3ybI caiiapblHaH TybIHAAaFaH MYJIKTIK 3UsHAbI TypornepaTopra eTeyre MiHACTTCHE/I.



1. IIapTTHI 63repTy KoHe 0y3y TOpTIOi.
9.1. Ocsl 1lapt exi Tapan KoJI KOWfaH COTTEH OacTall KYIIiHE eHeai )KoHe KYHTi30eliK Kbl iliHae, an e3apa ecell
alipIpbIcy Oedmirinae - TapanTap MiHAETTEMeNEP/Ii TOJIBIK OPBIHAAFaHFa JEHiH KOJIIaHbBLIA b
9.2. Ocpl IllapTka OapibIk ©3repicTep MEH TOJBIKTBHIPYJIAp, erep ojiap asdaiia TypJe acajica *oHE €Ki Tapam KoJl
Ko¥ica, )KapaMIpl O0JIaIbI.
9.3. Tapanrap IllapTTel OY3y Typamisl kazbama KeiciMre KOJI KOO apKbUIBI e3apa KemiciM Oowbramma IlIapTThiH
KOJIAAHBUTYbIH TOKTaTa anajpl.
9.4. lllapTTEl Oy3y Typanbl xabapinama ekinmi Tapamka xa30ama Heicanna, [llapt Oy3surranfa neitin Oip angaH
KemrikTipinmen Oepimyre Tmic. Typarent lllapr TokraTeuiranra neifin TypomepaTopMeH OapibIK e3apa ecell
alBIpbICYNApAbl asKTayFa MiHAETTI.
9.5. Typoneparop 0y Typansl Typarentti [llapTTer Oy3y KyHiHe neifiH KyHTi30einik 1 (6ip) kyH OypblH Xabapaap
eTy kosibiMeH, TypareHT ocbl [lapTThiH KaHgal na Oip TananTapbiH Oy3FaH jKaraaiia, oHbIH imiHae, Oipak OHBIMEH
nrekrenmMeit, TypareHTke KaHmau qa 0ip meirsicTapasl oreMeld, [LlapTTel opeiHAayian 6ac TapTyFa KYKbUIbL:
- HlapTThIH 4-06ITiMiHIC KOPCETUITEH TOJIEM TOPTIOIH OY3Yy.
- TypareHTTiH MiHE3-KYIKbIHBIH aKblUIFa KOHBIMCBI3ABIFBI, IOPEKi JIEKCHKaHbl KoJJaHy, TypomepaTtop
KBI3METKEPIIEPIHIH JaybICHIH KOTEPY KHE T. 0.
- Typ OarnapiaMachblHBIH, TYpAbIH OacTalxy KYHI MEH YaKbITbl, )KHHAy OpPHbI MEH YaKbIThbl, COHAAI-aK eTiHiMmIe
KOPCETUIreH TypAbIH asKTaly KyHi 3 peTTeH apThIK TOJBIK HEMECE ilIiHapa e3repyi.
- [lTapT TanmanTapbIHBIH Ke3 KEJITeHIH Oy3Yy.

2. KopbITBIHABI epeikesiep
10.1. Oco llapT OHBIH akbIpaMac Oeriri OOIBIT TaOBUIATEIH KOCHIMIIATAPEIMEH OPBIC YKOHE Ka3akK TUIIEpiHIE eKi
JaHama JKacaiabl, OpPKAHCBHICHIHBIH 3aHIBI KyIni Oipaeidi. MoTiHAep apachlHAa ColKecci3mikTep OOJFaH >Karmanma
KeJIiCiM MOTiHiHIH OpBIC TUTIHIET]I HYCKAChIHA apPTHIKIIBLIBIK Oepiiei.
10.2. HlapTThiH Ma3MYHBI KaTaH KyIHs OOJIBIN TaObLIA B! )KOHE YIIIHINI TYJIFajJapra JKapus eTyre *KaTianpl.
10.3. TapanTap e3aepiHiH JepeKTeMenepi, MeKeHKaIaphl jka30aliia HeICaH 2 ©3repreH KYHHEeH 0acTarl 5 dKYMBIC
KYHI immiHge 0ip-OipiHe xabapiayra MiHACTTEHEI.
10.4. Ocsl [1lapTka 6apibIK KOCHIMIIIATIAP OHBIH a)bIpaMac 06JIiri OOJIbIN TaObLIa IbI.
10.5. Ocwm Ilaptra perrenMeren OapibIK Karmavmapna Tapamrap Kaszakctan PecryOmmKachIHBIH KOJIaHBICTAFBI
3aHHAMACHIH OACIBUTBIKKA aJTabl.
11. TapanTapabIH iepeKkTeMesiepi MeH KOJIAaphbl:
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ATEHTCKHM TOTOBOP Ne K- -26

r. AcTana « » 2026 roma

ToBapuIIEeCTBO ¢ OTPAHUYEHHON OTBETCTBEHHOCTHIO «Touroperator «Kompas»  (JuneHsus o
TyponepaTopckoit aesitenpHocTr cepun TO — 634 No 0181559), umenyemoe B manpHeimeM «TypomepaTopy, B TuIe
I'enepanbHOro qupexTopa 3aropyiiko AuHbI CepreeBHbl, AEHCTBYIONIEH HA OCHOBAHUH YCTaBa, ¢ OJHON CTOPOHBI, K

MMEHYEMBII B panbHedmeMm  «Typarenty, B nuie

JEHCTBYIOLIET0 Ha OCHOBAaHHMH , C Jpyrod CTOpPOHBI, COBMECTHO
nMeHyeMble «CTOpPOHBI», a MO OTAeNbHOCTH «CTOpOHA», 3aKIIOYMIM HACTOAMIMM ATEHTCKHHA JOTOBOp (Ianee -
JloroBop) 0 HIKECTIEMYIOMEM:

1. IIpeameT norosopa.

1.1. Typomepatop mopyuaer TypareHTy or mMeHu Typomepatopa OpOHUpOBaHHE W TPOAAXY ABHAOHMIIETOB Ha
YapTEepHbIE U PETYISAPHBIE PEHCHI, MPOABHKEHUE U PeaH3aliio TYPUCTCKAX MPOAyKToB TypomepaTopa, Ha3€MHBIX
ycnyr (IpoKuBaHUE W/WiM TpaHcdep, IKCKYpCcHH) coracHo 3asBke TypareHTa.
1.2. TypomnepaTtop IO AAaHHBIM YCIyraM JAEHCTBYET OT CBOEro MMEHHU 3a CUeT MHOCTPAHHBIX TYpPOIEPaTOPOB U
MapTHEPOB, C KOTOPBIMHU 3aKIIFOUYEHBI COOTBETCTBYIOIINE T0TOBOPHI.
1.3. CTopoHBI TapaHTHUPYIOT, YTO Ha MOMEHT 3akiiodcHus JloroBopa W B TEUCHHE BCErO CpPOKa €ro JCHCTBUS

o0JagarT BCEMH HEOOXOIUMBIMU pa3pemuTeNbHBIMUA JOKYMEHTaMH, B TOM 4YHCJIE IO
OCYIIIECTBIICHUIO TYpareHTCKOH H TypOIepaTOPCKON JIesITeNIbHOCTH. TypareHT MOATBEeP)KIaeT, UYTO
YBEIOMHUII KOMIIETCHTHBIE TOCYJAapCTBEHHBIE OpraHbl O Hayajle OCYIUECTBICHUS MACATENBHOCTH TyparcHTa B
cooTBeTcTBHH ¢ 3akoHOM PecmyOmmkm Kaszaxcran «O Typuctkoil nesrensHoctH B Pecnybmmke Kazaxcran» u
3akoHoM Pecnyommku Kazaxcran «O pa3peieHusx U yBeIOMICHUAX).
1.4. Ilpu OponupoBanuu TypoB MICE (rpynmoBeie Typhl, KOpIOpaTHBHBIC 3ae3lbl, OpOHHPOBaHHE CBBIIIE 5
HoMepoB) CTOpOHBI 3aKi04aoT J{OmoMHUTEIbHOE COTNalieHue K HacTosmeMy JloroBopy, ¢ yKazaHHEM OCOOBIX
YCJIOBUI OIUIaThl W aHHYJSIMM COOTBeCTByomled 3asBku. B dacTu, He yperyiMmpoBaHHOW YCIOBHUSMH
JomnonuauTtensHoro cornamenusi, CTOpOHBI pyKOBOJCTBYIOTCS YCIOBHIMHU HacTosIiero Jlorosopa.
1.5.1Ipu OpoHHpPOBaHUH KPYH3HBIX TYpoB CTOPOHBI PYKOBOJICTBYIOTCSI OCOOBIMH YCIOBHSIMH, WU3JT0KEHHBIMH Ha
caiite Typomeparopa w/mmu B [lpumoxxenun 1 k Hactosmemy JloroBopy, KOTOpoe SIBISIETCS €r0 HEOTHEMIIEMOH
yacteio. [Ipu HeoOxomumoctn CTOpOHBI NOAMUCHIBAIOT JlOMONHUTENbHOE corjameHre K J(oroBopy mo Kaxkmoi
3asBKe MO KPYM3HBIM TypaM. B dactu, He yperymupoBaHHOW ycnoBuaMHu [Ipunoxkenus 1 u JlomoaHHTENBHBIX
cormameHni Kk HactosAmeMmy JloroBopy, CTOpoHBI pyKOBOACTBYIOTCS YCIOBHSAMHU HacTosero Jlorosopa.
1.6. Tlpu OponmpoBanuu JnHammyeckux TypoB uimun «DYNAMIC» CTopoHBI pPYKOBOACTBYIOTCS OCOOBIMH
YCIIOBUSMH, W3JIOXKCHHBIMH Ha caiite Typomeparopa https:/kompastour.com/kz. [Ipu HeoOxomumocTi CTOpPOHBI
MOANMHUCHIBAIOT JlomoaHUTENpHOE cornamenne K JloroBopy mo Kakaoi 3asBKe IO AWHAMUYECKHM TypaMm. B wacrtu,
HE ypEeTyJIMPOBAaHHOW VCIOBHSIMH JOMONHUTENBHBIX corjamieHnid Kk Hactosmemy JloroBopy, CTopoHBI
PYKOBOJACTBYIOTCS YCIOBHAMH HacTosimero Jlorosopa.
1.7. K Typam, KoTOphle O0O3Ha4YeHBI B OJEKTPOHHON cucTeMe OpoHHpoBaHus TypomepaTtopa ITOMETKOW
«DYNAMIC» wnu JluHaMu4ecKue Typbl, MPUMEHSIOTCS CIICIUAIBHBIC IOJIOXKEHUS O TOpPSIKe OpOHHPOBAHHUS,
CPOKOB, YCJIOBUM aHHYJIALWH U IITPadoB, KOTOPBIE OMpPEAETCHbI Uil TAKUX TYpPOB OTAEIBbHO. YKa3aHHBIE YCJIOBHUS
ABIIAIOTCA  MHAMBUIYaNbHBIMH AN  KaXAOr0 M3 TakUX TypoB M  M3JIOKEHHBIE IO  aJpecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
B cnydgae OponmpoBanus Typarentom TypoB ¢ momMeTkoii «DYNAMIC» wnu JImramudeckue Typbl, CTOPOHBI
MPUMEHSIOT MpaBHja OPOHUPOBAHUS, CPOKOB, YCIOBUH aHHYJSIIWK M MPHUMEHEHHUs MTpadoB, MpeayCMOTPEHHBIX
JaHHBIM IIYHKTOM JloroBopa
1.8. Ilo cmenkam, 3aKiOueHHBIM MeXmy TypareHtom w© TypucToM, TpaBa W OOS3aHHOCTH T€ped TYypPUCTAMHU
npuoOperaet Toibko TyparenT, TyponepaTop He HeCeT OTBETCTBEHHOCTH, HE IpHOOpeTaeT npasa 1 003aHHOCTH IO
TaKUM CHEJNKaM, Aaxke eciau TypomepaTop Ha3BaH B HUX W/WJIM BCTYNHJ C TYPUCTaMH B HETIOCPEACTBEHHBIC
OTHOIIIEHUS TI0 OKa3aHUIO TYPUCTCKUX YCIIYT.
1.9. [lpu OpoHMpPOBaHUU MOJOMHHYECKUX TypoB YMPA (koMIuiekec ycCiyr, MO OpraHH3alid NaJOMHHYSCTBA K
CBATHIHAM Hciama), CTOpPOHBI PyKOBOJCTBYIOTCS HacTOSIIKMM JloroBopoM, MpaBHJIaMH, U3JI0XKEHHBIMH Ha caiite
Typomieparopa. [lpn Heob6xomanmoctn CTOpPOHBI TOANHCHIBAIOT JlOMOMHUTENBHOE corjameHue K JloroBopy mo
KXo 3asBKe 110 MoJOMHHYeCKHM TypaM YMPA. B gacTtu, He yperyJupoBaHHON YCIOBHSIMH, H3II0KCHHBIMA Ha



caiite Typomneparopa uinu J{ONMOJTHUTENBHBIX COINAallEeHUH K HacrosimeMmy JloroBopy, CTOpOHBI PyKOBOJCTBYIOTCS
yCI0BUsIMM HacToswero Jlorosopa.
1.10. Tepmunsl u ompezneneHus, mOpuMeHsemble B JloroBope, MOHUMAIOTCS W TpakTyiorcs CTopoHamu B
COOTBETCTBHH C IOJIOXKeHUsIME 3akoHa PecmyOnmukn Kaszaxcran «O TypucTkoi aesrenbHOCTH B PecmyOnmke
Kazaxcrtan.
«3asgBKa» - O3HaYaeT 3ampoc TypareHTa Ha MOATBEPXKIACHHE Typa JHOO YacTH Typa . 3asBKU JOJDKHBI OBITH
odopMIIeHBI ITyTeM BHECEHHS B OH-JaliH cucTeMy Typormeparopa yepes 3JIeKTpOHHbIA KabuHeT TypareHTa.
«Typuct» - puznueckoe nuno, 3akarounsiiee Joroop ¢ Typarenrom Ha mproOpeTeHHE Typa.
«3aka3uuk» - IpUIMYEcKoe JHIo, 3aKmounsmee JloroBop ¢ Typarentom Ha mpuobpereHue Typa. Ha 3akazunka
pacnpocTpansirotcst Bce ycnous JJoroBopa o Typucte (mpaBa, 00s13aHHOCTH, OTBETCTBEHHOCTD U T.1.).
«IlepeBo3unk» B paMmkax HacTosmiero /loroBopa o3HadyaeT aBUAaKOMIAHUM WM WHBIE TPAHCIOPTHBIE OPraHU3ALUU
WM MX areHThl, OKa3bIBAIOIINE YCIYTH 10 TiepeBo3ke TypucTa u ero Oaraxa.
«Typucrtckue ycmyrn» - HEOOXOIUMBIE JJISl YAOBIETBOPEHHS MOTPEOHOCTEN TyprCTa, MPEIOCTABISEMbIE B IEPHO/
€ro IyTEeIIECTBHS W B CBS3M C 3TUM IIyTeUIeCTBHUEM (pa3MeElleHHE, NEepPeBO3Ka, IMHUTAaHHE, HKCKYPCHHU, YCIyTd
MHCTPYKTOPOB TYypH3Ma, THAOB (THIOB-NIEPEBOTYMKOB), M IpyrHe€ YCIYrH, HOPEAyCMOTPEHHBIE IOTOBOPOM,
OKa3bIBa€MbIC B 3aBUCMOCTH OT LIEJIEH MOE3KH.
«Typ» - KOMIUIEKC TYpUCTCKHX YCIYyT, BKJIIOYAIOLINM MyTEHMIECTBHE MO ONPEACIEHHOMY MapIIpyTy B paMKax
OIIpeJIeICHHBIX CPOKOB.
«TypucTckuii MPOAYKT WU TYPIPOAYKT» - COBOKYITHOCTh TyPUCTCKUX YCIIYT, IOCTaTOYHBIX AJS YIOBIETBOPEHUS
NOTPEeOHOCTEH TYpUCTa B XOJIE ITyTEIICCTBUSL.
«Typuctckuit Baydep» - JOKyMEHT, TIOATBEPKAAOIIIH MPaBO TyPUCTa Ha YCIYTH, BXOZSIINE B COCTAB Typa.
«HazeMHble yciryru»- NpoXKUBaHKUE B OTeJe U/WIK TpaHchep, IKCKYPCUU.
«IIponenypa MUHUMH3aIMUK) — MPOLEIypa CHUXEHHUS pa3Mepa (hPaKTHUECKH IOHECEHHBIX pacxolJoB U IITpadoB B
OTHOLICHWM HEKOTOPBHIX AaHHYJIMPOBAHHBIX TYPUCTCKHX MPOAYKTOB (AHHYJIMPOBAHHBIX 3asBOK), MPOM3BOIMMAS
Typoneparopom u/mnu TypomeparopoM-Hepe3UAEHTOM, MapTHepamu TypomepaTopa Ha YCJIOBHSIX M B CpOKax,
ycTaHOBIEeHHbIX TypomepatopoMm. IIpu 3ToM, MUHHMMAa3alus NMPOU3BOJUTCS TONBKO HA OCHOBAHWU IMUCHBMEHHOIO
3asiBJIeHUs (MUChbMa, cooOmeHns) TypareHTa B IMYHOM KaOUHETE.

2. IIpaBa u o0s3anHOocTH CTOPOH
2.1.Typonepartop o0s3aH:

2.1.1. O6ecmreunts  TypareHta wHbOpPMaHEH 00 aBmabmiieTax Ha dYapTepHBIC W PETYISIPHBIC PEHCHI
TYPHCTCKUX MPOIYKTaX, HA3eMHBIX yciryrax (YCJIOBUsI, 00CITyKHBaHUS, pasMelleHus,  yCiyrax,
HAJINIAN MECT, CpoKax 3a€3J10B, MPOJIODKUTEIBHOCTH MPEObIBAHUS, YCIOBUS MPOE37a, MHTAHWUS,

nporpaMMax O3JOPOBJECHHS M JOCyra M T.A., a Takke 000 BCeX HM3MEHEHHSIX M JAOMOJHEHHSIX) U ILEHOBBIX
PEUIOKEHHUSAX Ha HUX, B TOM YHCJIE MTPU TIOMOIIX 3JIEKTPOHHON MOYTH U BeO-caiTa https://kompastour.com/kz.
2.1.2. B cootBeTcTBUU ¢ 3asBKamu TypareHTa MpOW3BOIUTH OPOHHPOBAHKUE M MPOJIAXy aBuadOmieToB [lepeBo3unka.
BbponupoBanme npousBoauTcs B TeueHue 48 (COpoka BOCEMH) YaCOB ¢ MOMEHTA MOCTYIUICHHUSI 3asIBKU;

2.1.3. Ilo 3asBke Typarenra ¢hopMHUPOBaTH U IPEAOCTABIIATh TypareHTy B corjacoBaHHble CTOpOHAMH CPOKH U
MeCTe TYPUCTCKUU MPOIYKT (aBUAOWIIETHI, MPOKUBAHKE, TpaHCc(ep, MUTAaHUE U T.JI., B COOTBETCTBHH C 3asBKOI) Ha
OCHOBE TYPIPOJLYKTOB TypOIIepaTOpOB-HEPE3nAEHTOB U [lepeBo34unKOB,;

2.1.4. Typomepatop oOpraHm3yeT OTHpPaBKy MAcCaXHpPOB TypareHTa COTJIACHO 3aKOHOMATENbCTBY PecmyOmmku
Kazaxcran un [orosopy c IlepeBo3unkoM (aBHaKOMIaHWEd WM WHBIMH TPAHCIIOPTHBIMH OPraHU3aLUsSMHU WU HX
areHTaMM), OKa3bIBAIOIINM YCIYTH IO NepeBo3ke Typucra u ero 6araxa.

2.2. TyponepaTop nMeeT NPaBo:

2.2.1. AnHHynupoBaTh OpOHUPOBaHHE Typa B CIy4ae HECBOCBPEMECHHOHW OIUIATHI HMIJIM HECBOCBPEMEHHOTO
npeaocTaBieHuss TypareHToM JOKYMEHTOB, HEOOXOMMMBIX it ero odopmienus. B stom ciaygae Typomepatop
OCBOOOYK/TAaeTCs OT BBIIIIATHI Typarenty Kakoi-1n00 KOMIIEHCAIlMM YOBITKOB, IMOHECEHHBIX IOCIEIHHM B
pe3yibTaTe CHATHA OPOHUPOBAHHUS.

2.2.2. Typonepatop ocTaisieT 3a co00i MpaBo, NPy HEOOXOAUMOCTH, 3aMEHHUTh OTENb, YKa3aHHBIA paHee, Ha OTelb
TOM e TN00 OoJiee BEICOKOIH KaTerOpHH.

2.2.3. B ucxmounTenbHbeIX ciaydasx TypomnepaTop BIpaBe BHOCHTH M3MEHEHMsI B NMPOrpaMMy TYPOB, HE IMOHUXKas
Ka4yecTBa MpelaracMbIX YCIYT, O YeM OH 00s3aH He3aMeJINTEIbHO YBEIOMUTE TypareHra.

2.2.4. Tpe6oBate or TypareHTa KONWH JOTOBOPOB IO MpoJake TYPUCTCKOro mpoaykta c¢ Typucrtamu u
3aka3zyuKaMu, Ipyrue JOKYMEHTHI, B cIydasX, KOTrJa 3TO HEOOXOAWMO JUIS MOJTY4YEeHHS CTPaxOBOW BBIILIATHI, JINOO
JUISL IPYTUX CIIy4aces.

2.2.5. B ciny4ae HapymieHns TypareHToM 00s3aTeNbCTBA 110 OIUIATe KAaKUX-JIM00 CyMM (CTOMMOCTH Typa, YAepKaHue
OpM aHHYJSIOMKW Typa W T.A.) B COIVIACOBAaHHBI CPOK, HAalpaBUTh IIOJYyYEHHYIO paHee OIulaTy 3a JroOble
HEHUCIIONHEHHbIE 3asBKM TypareHTa Ha IOralleHHe 3aJ0JDKCHHOCTH [0 HEHCIIOJHEHHBIM 0053aTeIbCTBAM.
2.2.6. TpeboBatb or Typarenta 100% mnpenoriaty nmo 3asiBKe B ciydae HapylleHHS (UHAHCOBOW AWCIMIUIMHBI



yKa3aHHOM B MyHKTax 2.3.6.u pasnene 4.

2.2.7. llpumeHsTh Apyrue npasa, IpeyCMOTPEHHBIE HACTOAIIMM JlOrOBOpOM M 3aKOHOJIATENILCTBOM PecmyOnuku
KazaxcraH.

2.3.TyparenT o0s3aH:

2.3.1. OcymecTBIATh NEATETLHOCTh Ha YCIOBHSAX HACTOSIIErO JOTOBOpPA TOJNBKO IPH HAJIMYUHA HEOOXOIMMBIX
MTOJTHOMOYHH JIJISI OCYIIECTBIICHHSI TAKOW ACSITEIEHOCTH Ha TeppuTopuu Pecrybmukm KazaxcTaH B COOTBETCTBHH C
JEHCTBYIONTUM 3aKOHOAATEIhCTBOM Pecyonuku Kazaxcras.

2.3.2. Oka3bIBaTh MPOJBIKCHHE U PEAM3AIHI0 TYPUCTCKOTO MpoaykTa. TyponepaTopa Ha Tepputopun PecryOmmku
Kazaxctan.

2.3.3. Cnenuts 3a nHpopManue, noctynawomei ot Typoneparopa mocpeactBom  Be6  caiita  Typomepatopa
https://kompastour.com/kz/, 37IeKTPOHHOH TOYTHI M JPYTUX UCTOYHUKOB HH(OPMAITUH.

2.3.4. Bee cotpynauku TypareHTa Wil WHBIE JIMIIA, IMCIOLINE JOCTYI K JIUYHOMY KabuHeTy TypareHTa B OHIIAH
cucteme TyporepaTopa, MPU3HAIOTCA JIMIIAMH, OTBETCTBEHHBIMH 3a Tojady 3asBoK. I[lomanHbie mMH 3asBKU
MIPU3HAIOTCS IEHCTBUTENEHBIMHI H HE MOTYT OBITH OCIIOpEeHBI TypareHToM B Oyaymiem.

2.3.5. CBOEBpEMEHHO U B MOJIHOM 00BEME  MPEeAOCTAaBIATh Typoreparopy WHGOpManuio Ha OpOHHpPOBAHHE B
(hopme 3asiBKH COrIacoBAaHHOTO 0Opasia. 3asiBKH TOIDKHBI OBITH 0(pOpMIIEHBI B COOTBETCTBHH C IMyHKTamu 1.4., 3.1.-
3.8. Hacrosimero Jlorosopa.

2.3.6. CBoeBpEeMEHHO OIUIauMBaTh TypornepaTopy CTOMMOCTh TpUoOpeTeHHBIX TyprcTaMu aBUaOWIIETOB U/HITH
TYPUCTCKOTO MPOAYKTa B TIOJHOM 00bEME, COTJIACHO BBHICTABIEHHOTO CUETa B COOTBETCTBUH C YCIOBHsIMU J[oroBopa;
2.3.7. O3HakoMuTh TypUCTOB C TpaBHJIAMH IPOXOXKJICHHUS TaMOKEHHBIX MPOIENyp, MPeaAyIpeauTh NaccaKupoB
0 TIpeaMeTax W Belax, 3allpelIeHHBIX K IepeBO3KE B COOTBETCTBHM C IpaBmiamu llepeBo3unka, TpeGOBaHHUAMHU
WHCTPYKINH WM TTAMATKA TypucTa, copeprkaieil ycimoBusi Oe3omacHocTH TypucTa W WMHBIE MpaBHia TTOBEICHIHS
MIpH OCYIIECTBIEHUH TypucTOoM myTreriecTBus (0popMmiIeHHe BBE3NHONW BU3BI, €CIH TPEOYeTCs; CPOK MEHCTBHS
3arpaHUYHOrO TACIOPTa, a TaKXKe JTOKYMEHTHI, CBS3aHHBIE C BBIE3IOM HECOBEPUICHHOJIETHUX [eTei), IpaBuIiia
MIEPECEUCHUST TPAHUI], YCIOBHUS CTPAXOBAHUSA, YCIOBUs aHHYJSAIUU TYypOB IO MOANUCH TypucTa M /MU WHOTO
3aKa3uyrKa TYPUCTHYECKOTO MPOIYKTA.

2.3.8. Tlo tpebomanuto Typoneparopa, TypareHT 00si3aH HE3aMEUIMTEIILHO MPEIOCTABIATH KOIMUHU JIOTOBOPOB C
Typucramu, 3akazyukaMu O MPOJAAXe TYPUCTCKOTO MPOAYKTa W JpyrHe IOKYMEHTHI, B CIydYasx, KOTJa 3TO
HeoOXoauMo i o(OpMIIEHHS JOTOBOPOB O0O0S3aTEIBHOTO CTPAaxXOBAaHUA TYPHUCTOB, IMOJNYYEHHS CTPaXxOBOH
BBITUIATHI, JTUOO YIS APYTHX CITydaeB.

2.3.9. llpn BHeceHWH NOaHHBIX TypUCTa B MOMEHT (DOPMHPOBAaHHWS 3asBKH 3aIOJHITH MOJIHYI0 H KOPPEKTHYIO
WH(OPMAIHIIO O TYPHCTaX, 2 HMEHHO:

®amunus Mms OtaecTBO

NUH

Harta poxnenus

ONeKTpOHHBIHN anpec

Homep MobmiibHOTO Tenedona

[Ipusnak pe3unenTcTBa (pesuaeHT Pecmyonmmku Ka3axcran wim HepesuneHT Pecrryonukn Kazaxcran)

9. TpexOykBeHHbIN Kof cTpaHbl-pesnnenTcTBa (KAZ, RUS, UZB u 1.1)

10. MecTo XUTENBCTBA.

Jns  TypHCTOB-HEpE3WIECHTOB areHT o00s3aH BBICIATh CKaH KOINHUIO [AclopTra TypHUCTa, a Takke BCE
BBIILICTIEPEYHCIICHHBIC IAHHBIE 10 HEMY.

2.3.10. CobOnronath NEHCTBYIONIME 3aKOHBI U MPABUIIA, PETIAMEHTUPYIONINE JAOMYCK MACCaXKUpa K MepeBo3ke (BU3a,
CPOKHU JeMCTBUS MAcIopTa U T.1I.).

2.3.11. YBemomiusate Typomeparopa o HapymieHuH TypHCTOM YCIOBHH IOTOBOpA, 3aKIIOYCHHOTO ¢ TypareHTOM B
paMkax HacTosiero Jlorosopa.

2.3.12. PazpsacHare TypuctaM WM HHBIM 3aKa3uhKaM TYpPUCTHYECKOrO MPOAYKTAa MOJ HOAINUCH, YTO
Typomeparop m TypareHT He HECyT OTBETCTBEHHOCTh 3a yTpaTy Oaraxa TypucTa NpH €ro IepeBO3Ke
aBuanepeBo34rkoM. O3HaKOMHUTH TYPHUCTOB MIIM MHBIX 3aKa3YUKOB TYPUCTHUYECKOTO MPOIYKTa MO MOANUCH, YTO B
cllyyae HEMONY4YeHHs Oaraka B  a’pomopTy mpuieTa, TypuUCT JOIDKEH MPEeNbsBIATb MPETECH3HUIO
HETIOCPEICTBEHHO MEPEBO3UMKY, IIyTeM HAaNpaBiICHHUs MUCbMEHHOW MPETeH3UH, KOTOpas MOJIMUCHIBACTCS JIULIOM,
MoJTyyaromumM Garax U nepeBo3uukoMm. IIperensus cocraisercs TypucTtoMm, B a3pomnopTy IpujeTa B IPUCYTCTBUU
MpeCTaBUTENsT adponopTa — areHTa Mo PO3BICKY Oaraka M HAmpaBIlisieTCs B CIIYKOy po3bicka Oaraxa. Typuct
00s13aH MMOTPeOOBaTh OT areHTOB IO PO3BICKY Oara)ka HANpaBIEHHS COOTBETCTBYMOIIETO akTa llepeBo3umky, B
CTpaHy pETHCTpallid aBHAlepeBo3unKa. l[lepeBOo3UWK B COOTBETCTBHH C MEXIyHAPOTHBIMH TpPeOOBaHUSIMU
OpraHm3yeT MOUCK YTpadyeHHOro Oaraka W mHQpopMupyetr o0 3ToM TypucTa. [lpm mepememeHnn Oaraxa Typucra
ciryx0aMu a’poIiopTa OTBETCTBEHHOCTbH 32 0arak HeceT adporopT.

2.3.13. TypareHT mnpuHHMaeT Ha ce0s CONUAAPHYI0O OTBETCTBEHHOCTh 3a JAeHcTBHs Typucta BO Bpems
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https://kompastour.com/kz/

OCYILIECTBIICHUSA Typa, OOs3yeTcsl pas3psCHUTH TypHCTy MOCJIEACTBUS HapyIICHHS TPaBHI TEPEBO3KH,
OCYILECTBIICHUS Typa, HaXOXKJICHHUS B CTpaHEe BPEMEHHOTO MPEObIBaHMSI M TIEpeCeUeHHs TOCYIapCTBEHHOMN TpaHUIIbI,
a TaKKe KOMIIEHCHPOBaTh TyponepaTropy YObITKH, CBSI3aHHBIE ¢ HapylleHHeM TypHUCTOM YKa3aHHBIX TPaBHIL.
2.3.14. Typarent o6s3an 3a 12 gacoB g0 BeuteTa TypucTa YTOYHHTH BpeMs, a3poIopT BbuieTa y TyporepaTopa U
JIOBECTH JI0 CBeieHHsI TypHUCTOB HEOOXOUMYIO HH(OPMAIIHIO O MEPEBO3KE M MOPSIJIKE €€ OCYIIECTBICHHUS.
2.3.15. B cmygae obpamenus k TypomepaTopy ¢ mpereH3ueit or Typucra mo KakuM-ImOo mpuduHaMm, TypareHT
00s13yeTcst 00paTUTHCS ¢ MICHbMOM Ha O(QHUITHATEHOM OJIaHKE C M3JI0KEHHUEM OOCTOSITehCTB oOpameHus Typucra (¢
CCBUIKOH Ha JIOTOBOP M 3aKOHOJATEIbCTBO) U MPHIIOKHUTH K MHCHEMY: JOTOBOP, 3aKIIOYCHHBIH MeXay TypareHToM u
Typuctom (3aKa3uukoM TYPHUCTCKOTO MPOAYKTa), IPETEH3UIO TypHUCTa, HHGopMauo o 3asBke, GOTO W/UIN BHIACO
(npy HanMuuM), a TaKkKe HWHBIE NOKYMEHTHI, HeoOxoaumble Typomepartopy Uil HaJIeXKallero M IOJHOTO
paccMotpenust obpamieHus: TypareHTa. [IpeTeH3ust MoxeT ObITh paccMOTpeHa TyporeparopoM B TeUeHHE Mecsla.
CpoK paccMOTpPEHHsI MOKET OBITh MIPOJIJICH B 3aBHCUMOCTH OT CJIOKHOCTH CUTYallH.
2.3.16. CBOEBpEMEHHO MPOU3BOIUTH OILIATy CYETOB, BHICTABIEHHBIX TypomepaTopoM.
2.3.17. ®oTro, XapaKTepUCTUKN M OIMCAaHUS MECT MPOXKUBaHUS (OTelel), pa3MelleHHble Ha caiite TypomepaTtopa
MOTYT OTJINYAThCS OT (PaKTHUeCKON TeKymer cutyaunu. s nomydeHus 6osiee noapoOHoi nHpopmanuu, TypareHt
00s513aH HCIIOJB30BaTh O(GUIHANBHBIA CAaWT MeCT NPOXHUBAaHUS (OTelnei), MO0 MOMOJHHUTEIBHO 3alpamiiBaTh
uHpopmanuio y Typomeparopa. B ciaydae HecoOmoaeHus yCI0BUH JaHHOTO IyHKTa, TyponepaTop 0cBOOOXKIaeTCs
OT KaKoi MO0 OTBETCTBEHHOCTH.
2.3.18. O3nakomuts Typucta (ITamomMHUKa) ¢ mpaBUJIaMM MPEJOCTABICHUS KOMIUIEKCA YCIYT IO MaJTOMHHYECKUM
typam YMPA, a takxe npouHpopmupoBats Typucra ([TasoMHHKa) 0 HEOOXOAUMOCTH COOTIONEHUS TPEOOBAHHIMA
U yKazaHui PykoBoguTenel rpynn nalOMHUKOB KACAKOIIMXCS:
-IIpaBun mpoes3za K MECTy IaJOMHHYECTBA, COOJIIOJEHUS YCTaHOBJIEHHOIO pEXHMa B MECTaX BPEMEHHOIO
MPOKMBAHMS NMAJOMHHUKOB Ha Tepputopuu KoponesctBa CaymoBckod Apasum.
-YcnoBuiiT HW = OTpaHWYEHHH, OPEABABIAEMBIX K Typucty (IlamoMHHKY) €O CTOPOHBI WHOCTPaHHBIX
TYpOIIEpaTOPOB, NEPEBO3UYMKOB, KOHCYJIBCKHX, TAMOKECHHBIX U T.II. YUPEKICHHH.
TypareHT 003yeTcs NOIXy4YuTh NUCbMEHHOE 00s13aTenbeTBo Typucrta ([lamomMHuKa) O CTpOrOM  BBIMOJHEHHUH U
CJICIOBAaHMM YKa3aHHWH TUAa-WHCTPYKTOpPa BO BPEeMs HEMOCPEICTBEHHOTO COBEPILCHUS BceX o0psimoB YMPDI.
2.3.19. Ilonyuuts (mo Ttypam YMPA) nucsmennoe cornacue Typucra (Ilamomanka) Ha 3axoponenue Typucra
(ITanomuuka) Ha Tepputopun KoponeBctBa CaymoBckoil ApaBUM B CiIydae HACTYIUICHHUS €TO CMEPTH BO BPEMsI
HaJIOMHUYECKOro Typa YMpa. JlanHoe TpeGoBaHue 00yCIOBICHO IPAaBIIIAMU U ITOJIOKEHUSMU ILIapuata.
2.3.20. Cobmtomats ycmoBus JJoroBopa HauiexkammuM 00pa3oM U B IIOJTHOM 0O0beMe.
2.4. TypareHT uMeeT PaBo
2.4.1. llonyuntes MHGOPMALMIO O TYPHUCTCKUX MPOAYKTAaX M LIEHOBBIX MPEATIOKEHUSIX HAa HUX Ha O(QHULIHAIEHOM
caiite Typomepatopa https://kompastour.com/kz, B ToM 4ucie MpU MOMOLIM BJIEKTPOHHOW MOYTHI U BeO-caiTa.
2.4.2. HanpaBnsate 3asBku Typomepatopy, TpOU3BOAWThL OPOHUPOBAaHUE U MPOAAXYy aBraOuiaeToB llepeBo3umka
yepes BeO-cait https://kompastour.com/kz nnm yepe3 anekTpoHHBIN KabuHeT TypareHTa.
2.4.3. HampaBnsate 3asBKM Ha TYPUCTCKAH TIPOAYKT (aBHAOWIETHI, IpOXHBaHHE, TpaHcdepr, NHUTaHHE,
MEIUIMHCKOE CTpPaxOBaHHE TYPUCTOB M T. II.) Ha OCHOBE TYPIPOAYKTOB TYpOIIEPaTOPOB-HEPE3UICHTOB U
IlepeBo3unkoB depe3 BeO-caiT https://kompastour.com/kz, 37IeKTPOHHON pPACCHUIKOW WM Yepe3 AJICKTPOHHBII
kaOuHeT TypareHTa.
2.4.4. Tlonyyate ot Typomeparopa COOCTBEHHBI WHIMBHAYaJIbHBIA Mapoib M JIOTHH IJisi paOOThl B OH-JAiH
cucteme TypomnepaTopa uepe3 3JIeKTPOHHBIH KaduHeT TypareHTa.

3. llopsinox padoTsI ¢ 3agBKaM#

Ilonauya 3asaBku

3.1. Ilporpamma Typa, mata m Bpems Hadama Typa, MecTo m Bpems cOopa, a Takke JaTa OKoHUYaHHs Typa
OTIpeJIeNIIeTCSl COTJIACHO OTHENIFHOTO TepedHs, IperocTaBisieMoro TypomepaTopoM TYPHUCTCKHUX YCIYT IO
JIOTOBOpaM ¢  mapTHepamu  Typomeparopa, KOTOpeIH  myOmmkyercss Ha  cadte  Typomeparopa
https://kompastour.com/kz (mouckoBas cuctema). TypareHT HampaBiseT 3aIpoCc Ha MOATBEPXKACHUE 3asBKU 4epe3
3IIEKTPOHHBIN KaOuHeT TypareHra.

3.2. Csenmenus, nepenannele TypareHTom Typomeparopy MOCPEACTBOM OH-JAH CHCTEMBl OpPOHHPOBAHUS,
MIPUPABHUBAIOTCS K CBEACHUSM, MIEPEJaHHBIM B TUCHEMEHHOM BHU/IE 32 MOANKCHIO U MedaThio TypareHTa.

3.3. Jlns paboThl ¢ CHCTEMOW OH-NaiiH OpoHHpoBaHHUS TyporepaTop, Mmocjie MOANHUCAaHUs HacTosmero /JoroBopa,
npenoctapiseT TypareHTy WHAMBUAYaIbHBIA Maposib U JoruH. OTcnexxuBanue npuHaTtoil TypomepaTopoM 3asBKU
CO BpEMEHH €€ IMOCTYIUIEHHS M [0 MOMEHTa MOATBEPXKACHUS IPOU3BOAMUTCSI COTPYAHUKOM TypareHTa B
COOTBETCTBHUH C IIYHKTOM 2.3.4. JToroBopa.

3.4. TypareHT HeceT MOJHYI0 OTBETCTBEHHOCTh 3a COXPAHEHHE CEKPETHOCTU MEPEAAHHOTO €My WHAMBUAYAIbHOIO
MapoJjsi ¥ JJOTHHA B OH-JIAWH CHCTeMe OpOHMpOBaHWsA. B ciydae 3aBlafieHHs TPETbUMH JIMIIAMU WHAWBHIYaTbHOTIO
napoJjsi u JiornHa TypareHTa ¥ BBICTYIUICHUS THX JHI[ B OH-JIAWH CHUCTeMe OpOHUpOBaHHS OT UMeHU TypareHTa,




TyponepaTtop He HeceT OTBETCTBEHHOCTH 3a yHIepO, MOHECEHHbIH TypareHTOM WM TPETHUMH JIMLIAMU B CBSI3H C
TaKUMM JICHCTBUSIMHU.

3.5. B ciydae 3aMeHBI WM OJOKMPOBKU Mapoiisi W/WiKM JIOTMHa TypareHTa B OH-JIAiH cHCTeMe OpOHHPOBaHUS,
nmocleHuid oOpamiaercs k Typomepatopy € COOTBETCTBYIOIIMM ITHCHBbMEHHBIM TpeOOBaHHEM. 3aMeHa WU
OJIOKMPOBKA TapOJsl W/MIHM JIOTWHA TPOM3BOAUTCS TyporepaTopoM B TedeHue | (omHOro) pabodero IHS ¢
MOMEHTA IIOJyUYE€HHSI COOTBETCTBYIOLIEr0 IUCbMEHHOTO TPEOOBaHHUS.

3.6. JlokymMeHTamM{, TIOATBEP)KAAIOUIMMU OpOHHpOBAaHWE aBHAOWJIETa W/WIM TYPHPOAYKTA, SBISIFOTCS
[lonTBepknenne B OH-TaliH cucTeMe Typomeparopa, B 3JeKTpoHHOM KabunHere Typarenta m CueT Ha omiary,
kotopeiid  Typomepatop ¢opmupyer B Jsu4yHOM KaOuHere. [loaTBepkaeHme MOKET OBIT  HalpaBiICHO
Typonepatopom TypareHTy Ha aapec SIeKTPOHHOH MOYTHI.

3.6.1.Typoniepatop BhpaBe BbINMKMCATh aBUAOWICTHI A0 [loaTBepkaeHWsS 3asBKU, MPH YCJIOBUU COTJIACOBAHHS
BHIMMCKK aBuabmneroB ¢ TyparentoMm. [lo ¢akry cormacoBaHHs BBIMCKH aBHAOWIIETOB TypareHTOM, 3asBKa
npusHaeTcs yactuaHo [loarBepxkneHHON TypanepaTopoM M Ha BBHIIIMCAHHBIC aBHAOHMIIETHI PACIIPOCTPAHSIIOTCS BCE
ycinoBusa Jlorosopa, B TOM 4HCIE, HO, HE OrPaHMYUBAACH, HACTYIUICHHE OTBETCTBEHHOCTH, HPELYCMOTPEHHON
paznenom 7 HacToswero Jlorosopa.

3.6.2.TyponepaTop BIpaBe YacTUYHO MOATBEPAMTH YCIyTH, BXOISAIINME B COCTaB Typa (IpOXHBaHUE, TpaHchep,
CTpaxoBKy W Tak panee) a0 lloarBepxkmenust 3asBku. Ilo ¢axTy  4aCTHYHOTO MOATBEPKIOCHHUSA YCIYT
Typoneparopom 3asiBka mpu3HaeTcsi 4YacTHUHO [lOATBEpXKIEHHOW W Ha  IMOATBEPXKAEHHBIE  YCIYTH
pacipocTpaHsIoTcs Bce yciaoBus J[oroBopa, B TOM uucie, HO, HE OTPaHUYHUBAsICh, HACTYIJICHUE OTBETCTBEHHOCTH,
IIPEAYCMOTPEHHOM paszenoM 7 HacTosmero Jlorosopa.

3.7. Tlocne momyuenust 100 % ommater Typarenta B nmuHoM kKaOuHeTre TypareHTa OyIeT JOCTYIIEH CIIETyFOIIUI
IaKeT JOKYMEHTOB: TYPUCTCKHUH Baydep (B KOTOPOM OTpakaeTcsi HH(popManus Mo pa3MEIeHHIO B 0TEJE, IUTAHUIO,
TpaHc(epy), aBHaOWIET WIM MapuipyTHas KBUTAHIHWA, MaMATKAa Ui 1ypucTa, CTPaxoBOH cepTU(UKAT JMOO
CTpaxoBod momuc (mo 3ampocy). JaHHBIM MakeT ITOKYMEHTOB BBIAAETCS IIyTEM OTKPBITHS OOCTYNA B JIMYHOM
KabuHeTe MO0, B MCKIIOYUTENBHBIX CIydasx, 3alpoca Y OTBETCTBEHHOTO MEHEDKepa Ha JJICKTPOHHYIO IMOUTY
Typarenta. ABHaOWIETHl O ONpPEICICHHBIM HalpaBICHUSIM M aBHAaKOMIIAHUSAM BBIMUCBHIBAIOTCS 3a 1-2 mHA 10
BbLIETA.

3.8. [Ipu 6pornpoBanuu TypoB Ha «Bricokwmii ce30H» - HoBoroguwmii nepuon ¢ 25 nexadps mo 5 siHBaps, Haypsi3 ¢
18 mapra mo 28 mapra, PoxnectBo ¢ 20 nexaOpst o 25 nexalps u ¢ 5 suBaps no 12 saBaps, Kuraiickuit HoBsrii rog,
Pamanman, Ilacxa, Matickue mpa3gauky, [lepromsl MIKOMBHBIX KaHWUKYJ, akuus «Pannee OponmpoBanue», MICE
(TpynmoBsle Typhl, KOPIIOPATUBHBIE 3a€3/1bl, OPOHMPOBAaHUE CBBILIE 5 HOMEPOB), KpPyU3HbIE Typhl, JuHamMuueckue
typsl uau «DYNAMICy, a takke Tr00BIX TypOB, IO KOTOPEIM TypomeparopoM yCTaHOBIEHBI OCOOBIE YCIOBHS
OIJIaThI, OTJIaTa MPOU3BOAUTCS B TeUeHHE 48 4acoB C AATHI OATBEPKACHUSL.

Ortka3 (aHHyJs1MsA) 0T 3asiBKA

3.9. Otka3 (annymsamusi) TypareHta ot 3asBKU SBISETCS HapyIICHHEM O0S3aTEIhCTB M BJICUYET OTBETCTBEHHOCTD,
MPEAYCMOTPECHHYIO pa3aesioM 7 Hacrosmero JloroBopa W JICHCTBYIOIIMM 3aKOHOMATEIBCTBOM PecmyOmmku
Kazaxctan. B cinyudae orka3za TypareHTa OT MEpPEBO3KM WJIM TYpPHUCTHYECKOTO MPOAYKTa, TypareHT OIUIauhBacT
Typomneparopy mrpad B pazmepax, yKa3aHHBIX B ITyHKTe 7 HacTosmero Jlorosopa.

3.10. Iopsimok odopmieHHs O0TKa3a (aHHYJIAIMS) OT 3asBKH:

B cnyuae ortkasa Typarenta (Typucra) or Typa Typarent HampaBisier Typomepatopy 3ampoc Ha OTKa3
(arnRyIsAIMI0) 3asBKU Yepe3 JIMYHBIN KaOuHeT. 3anpoc o0 oTkasze (aHHYJsIIMK) oT 3asiBKU npuHuMaetcs ¢ 10.00 mo
17.00 BpemeHnu ActaHbl (3ampocsl, moganuele mocie 17.00 OyayT paccMOTPEHBI B CIEAYIOIINH paboyuid JAEHB).
[Mocne mpuHATHS 3ampoca 00 aHHYJSIMHA HANpPaBIsieT OTBET HA 3alpOC C YKa3aHWEM YCIIOBHH aHHyJsuuu. [Tocie
yero TypareHT JaeT OTBET B JHMYHOM KaOWMHETE O COIIACHU C YCJIOBHSMH aHHYJSIMH. B ciydae Hecormacus
TypareHTa ¢ ycIOBHSMH aHHYJISIIIMH FJIH OTCYTCTBHEM KaKOTro-IMO0O oTBeTa OT TypareHTa, ero camoycTpaHeHHs,
3asiBKka cunTaeTcs AecTBYIOMIeH (3asBKa HE aHHYJIAPYETCS).

Taxoke oTkazoM oT 3asiBKM OyJeT cumraTbes OeszmeiicTBue TypareHTa, B OTHOLICHWH 3a0pOHMPOBAaHHOH 3asiBKH,
BBIpa3MBILEECs] B OTKa3e OT MPENOCTaBICHHA 1ypomepaTtopy KaKuxX-IMOO IMOSICHEHHH B CBSA3U C (DaKTHUECKUM
camoycTpaHeHneM TypareHta oT IpHOOpETEHUS 3aKa3aHHOTO TYPIPOAYKTA.

Mowmentom Hayana Typa cuutaercs IeHb OTIPABKY (BbUIETA) B MYHKT Ha3HAYCHMUSL.

3.11. MomenToM aHHyisinuu Typa OyneT cuntarbes [loarBepkaeHne aHHYISUHN 3asBKU oT Typorneparopa.

3.12. B cayuae, eciu Typarent oTtkasaics oT Typa mo IloarBepknenust 3asBKH, 3a0pOHHUPOBAHHON HE MO3THEE
yeM 3a 48 gacoB JOHS 70 BeIIETa, Typarent omnaunBaet mrpad 1o 100 % ot crommoctn Typa (B 3aBHCHMOCTH OT
IIOHECEHHBIX TyponepaTopoM pacxomioB).

3.13. TypomnepaTop BIpaBe MNPOBECTH MNPOLEAYPY MHHMMHU3ALUHU, IPU 3TOM TypareHT He OCBOOOKAAETCS OT
OTBETCTBEHHOCTH 3a O0TKa3 OT 3asBku. Eciiu TyponepaTtop BeimyckaeT aBHaOWIEThl /WM MECTa Ha YapTEPHBIX
peiicax B mponaxy, TypareHT 00sA3yeTcsl OIUIaTUTh Pa3HULY B CTOMMOCTH aBHAOHMJIETOB W/WJIM MECT Ha



YapTepHBIX peiicax (eciu OMeTsl OyOyT peaqu30BaHbl [0 3aHIKEHHON IIeHE, KOTOpask HIDKE 3aJI0’KEHHOH IICHBI B
3asBKe).
BHecenue nsmeHnennii B 3asiBKy
3.13. Ilpu kaxa0oM H3MEHEHHH YCIIOBUM OpOHHpOBaHMS 3asfBKH IOCJE MEPBOHAYAIBLHOTO MOATBEPKIEHUS 3asiBKU
Typomneparopom, TypareHT o00s3yeTcs Hamucatb  OTAelXy OpoHupoBaHus Typomepatopa O BHECEHHBIX
n3MeHeHusx. [locime BHeceHns: TypomepaTopoM COOTBETCTBYIOMMX M3MEHEHUH B 3asBKy, TypareHT 00s3yeTcs
IPOBEpUTh BHECEHHBIE H3MEHEHHMsS] M HamucaTh OTAeNy OpoHupoBaHus Typomeparopa O HIpPaBHJIBHOCTH
BHECEHHBIX M3MeHeHuil. B ciyuyae eciam TypareHT He NMpoBepuil BHECEHHBIE M3MEHEHHS /WM HE Hamucal
otneny OponupoBaHusi Typomepatopa 00 WX NpPaBHIBHOCTH, MPEANOJAaraeTcs 4to TypareHT COTJaceH ¢
BHECEHHBIMH H3MEHEHUSIMU U TyporepaTop HE HECET OTBETCTBEHHOCTH 3a Kakue-1u0o0 MOCcIeACTBHS BHECEHHBIX
M3MEHEHUH (B TOM 4YuCie, HO, HE OTPaHUYMBASIChH - UMYIIECTBEHHBIE).

4. YcJi0BUS U NOPSIOK OMJIATHI
4.1. bpyTrro CcTOMMOCTh TYpPHUCTCKOTO MPOAYKTa IS peaju3alid TYpPUCTY OIpPEAesieTcd KOMMEPUYECKUM
MPETI0KEHUEM Typonepatopa u nHpopMaIrei, pasmeniaeMoun Ha BeO-caliTe Typoneparopa
https://kompastour.com/kz. YkazanHas TypomepaTropoM Ha caiiTeé CTOMMOCTb TYPHCTICKOIO IIPOIYKTa SIBJISETCS
MaKCHUMajJdbHOM I pealu3allid TypUCTy, TypareHT He BIpaBe CaMOCTOSTENBHO 3aBBIIATh yKa3aHHYIO
TypomnepaTopoM Ha caiiTe CTOMMOCTb TYPHUCTCKOTO MPOAYKTa. PacdeTsl mMpou3BOAATCS B TEHIEe, IO KOMMEPUYECKOMY
Kypcy TypomepaTtopa, ykazaHHOMY Ha caiite https:/kompastour.com/kz Ha nenp omnatel. Kypc ycTanaBimBaeTcs
TypomepaTopom exeIHEeBHO U pa3MelnaeTcs Ha caiite TypomepaTopa.
4.2. Omnata 3a aBHAOWJIETHI W/WIIM TYPUCTCKHM MPOIYKT MPOM3BOAWTCS TypareHTOM B TEHT€ MO HETTO JHOO 110
OpyTTO CTOMMOCTH, yKa3aHHOH B cUeTe Ha OIUIaTy. YKazaHHas TypoliepaTopoM Ha caiiTe OpyTTO CTOMMOCTB
TYpUCTCKOTO TPOAYKTa BKIIOYaeT KOMHUCCHOHHOE BO3HarpaxiaeHue TypareHta. Pasmep KomucCHOHHOTO
BO3HAarpakaeHus: TypareHTa ykasbIBaeTcs B CUeTE€ Ha OIUIATy U SBISETCS AareHTCKUM (KOMHMCCHOHHBIM)
BO3HarpaxaeHueM TypareHra 3a MIpOJABHKEHHUE U PEATH3aLHI0 TyPUCTCKOTO MPOIYKTA.
4.2.1. B ciyuae yzaepkanus TypareHTOM CyMMBI aréHTCKOTO (KOMHCCHOHHOIO) BO3HArpaXAeHHUs (OIuiaTa mo cymme
HeTTO0), TypareHT 00s13yeTcsi B I€Hb OIUIATHI (B CIy4ae OIUIaTHI IO YacTAM, B ICHb MOCIICTHEH OIMJIaThl) MPEIOCTABHTH
Typonepatopy ABP (AkT BbIONHEHHBIX pabor), moanucanublii TyparenToM n DC®D (anexTpoHHas cueT-(pakrypa,
BhImcaHHas TyparentoMm). B cmydae ecnim Typarent ne npenoctasisieT Typonepatopy ABP (AKT BBIIOTHEHHBIX
pabor), mognucaHubed TypareaToMm w/mmn DCP (daexkTpoHHas cyeT-hakTypa, BhIMUCaHHas TypareHToMm), cymMma
KOMMCCHOHHOI'O BO3HAarpaskaeHus noiexur omiare TyparenTom Typoneparopy (OyZeT sIBIATbCS 3a10JKEHHOCTBIO
Typarenta nepex Typomnepatopom), Takke TypareHT JumaeTcs npasa A0CTyla K JOKyMEHTaM, yKa3aHHBIM B ITyHKTE
3.7. loroBopa. I'apantuiinbie muchMa TypareHTa o mpenoctaBieHnd B OyaymieM (To3nHee Aathl omiatel) ABP (AkT
BBINIOJIHEHHBIX Pa0oT), moanucaHHoro Typarentom u DCO (31eKTpoHHAs cyeT-(pakTypa, BEIMHUCAHHOTO TypareHTom)
HE MOTYT OBITh PUHSATHI TyporepaTopom.
4.2.2. B ciydae omiathl MOJHOHW CTOMMOCTH TYPHCTCKOTO mpoaykra (OpyTTo), areHTCKoe (KOMHCCHOHHOE)
BO3HArpa)<1cHUE BBIIUIaYMBaeTCs TypareHTy B TedeHune 2 (OByX) paboumx AHEH C AaThl MPeIOoCTaBICHUS
TypareaTom ABP (AkTa BBITTOIHEHHBIX padoT), moanucanHoro Typarentom u Typoneparopom u DCD (3meKTpOHHAS
cuet-(akTypa, BIIUcaHHas TypareHToM).
[Ipn Oe3HanMYHBIX pacyeTax omlaTa CYMTACTCA MPOU3BEACHHOW IO (PaKTy MOCTYIUICHHS IEHEXHBIX CPEACTB Ha
O0ankoBckuil cuet Typomeparopa. Ilpu ommate HamuuaeiMu TypareHT BHOCHMT B Kaccy Typomeparopa cymmy,
yKa3aHHYIO B cueTe, ¢ yueToM 1.9 crathu 25 3akoHa PecnyOmuku Kaszaxctan ot 26 uronst 2016 roga Ne 11-VI «O
ImaTekax M IMJIaTeKHBIX CHCTEMax», COIVIACHO KOTOPOMY HAaJHYHBIE IUIATEKU MEXKIy HOPUIANYECKHMHU JIMLAMH U
WHIUBUAYabHBIMUA TPEANPUHUMATEISIMA He JOJDKHBI mpeBblmaTh 1000-KpaTHBII pasMep MECSYHOIO PacueTHOTO
MTOKA3aTeJsI 10 CHIEJIKE.
4.3. B teuenme 1 (omHoro pabodero) AHS CO MHS IOATBEPXKACHHUS 3asfBKH B JUYHOM KaOwHeTe TypareHta
(dbopmupyeTcsl CUeT Ha OIIaTy CTOMMOCTH IIOATBEP)KAECHHOIO TYPUCTCKOTO MPOXyKTa. TypareHT caMoCTOSATENbHO
pacmedaTsiBaeT c()OPMHUPOBAHHBIM CUET U3 JIMYHOTro KabuHeTa B cucteme. CueT AelCTBHUTENIEH B T€UEHHE TEKYILETro
pabouero OHs, €cIM WHOE HE OrOBOPEHO JOMOJHHUTENLHO W HE M3MEHEH KoMMepueckuil Kypc TypomepaTtopa Ha
MOMEHT oIuIaTel. B ciyuae usmenenns kommepueckoro kypca Typoneparopa B TedeHue aHs, Typomepatop BIpaBe
MIPOU3BECTHU MEepepacyeT CTOMMOCTH TYPHUCTKOTO MPOAYKTAa MO HOBOMY KypCy U BBICTABUTH HOBBIH
CUEeT Ha OIJIATY.
B cnydae, ecn TypormepaTopom omnpeiesieHbl 0co0ble YCIIOBHsI I KpaliHue cpoku aHHyssimuu (deadline), TypareHT
00513aH OIUTATUTH MOJHYI0 CTOMMOCTH 1ypa He To3/1Hee, YeM 3a OAWH JIeHb J0 WX HACTYyIUIeHus. B ciaydae Heommarsl,
TyponepaTop MOXXeT U3MEHUTh CTOUMOCTh Typa B GOJIBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 33 OIUIATy B JAHHOM CiIydyae
Bo3yaraercst Ha TypareHTa.
4.4. TypareHt o0s13aH mpou3BecTH omiaTy He MeHee 30-% OT CyMMbI CTOMMOCTH 3asiBKH B MepBble 3 (TpH) padounx
JIHSL TIOCJIE TIOATBEPXKICHHSA, a OCTAJbHYI0 CYMMY HEOOXOAMMO MPOU3BECTH HE MO37Hee 7 (CeMb) KaleHIApHBIX AHEH
J0 garsl Hayana Typa. McknrodeHnue coctaBistoT Typsl Ha AatThl 3ae31a, aThl Hadana Typa no ycnosusm «Pannero




OpoHupoBaHus» U B «Bricokuii cezon» (npa3anuku), MICE, kpyussbie Typel, «DYNAMIC» wnnn dunamuueckue
Typbl, IO KOTOpPBIM YyAepxuBaercsi cymma B pasmepe 100 % ot ctoumoctu Typa BHE 3aBHCHMOCTH OT JAaThl
AHHYJIALIN:

- HoBoromuuit mepuos ¢ 25 nexadps mo 5 sHBaps

- Hayps1z ¢ 18 mapra o 28 mapra

- PoxxaecTBo ¢ 20 mexabps mo 25 nexadps u ¢ 5 sHBaps mo 12 sHBaps

- Kuraiickuii HoBb1li rox

- Pamapnan

- [Tacxa

-Maiickue npa3gHuKy

- [leproipl MIKOIBHBIX KAHUKYL.

-Axuus «PanHee OpoHUpOBaHKE

-MICE (TpynmnoBbie Typbl, KOPIIOPATUBHBIE 3a€3/bl, OPOHUPOBAHKE CBBIIIE 5 HOMEPOB);

-KpyusHsbie Typsbl;

- «k(DYNAMIC» mmm lnnamudeckue Typsl,GDS Typbl, TypBI ¢ 0COOBIME YCIIOBHUSIMH.

ITpu sTOM, BCe Typhl, 0)OpMIICHHBIE Ha OaThl BHIMIETIEPEUNCICHHBIX Mpa3IHuKoB, «Pannee 6ponuposanue», MICE,
kpyusHsie Typsl, «DYNAMICy» unu [IuHamuueckue Typbl, a TaKKe OTEH ¢ OCOOBIMH YCIIOBHSIMH OIJIAThI, TOJDKHBI
ObITh OorutaueHbl B pasmepe 100 % B Teuenme 48 4acoB ¢ aaThl moaTBepxkAcHUS 3asBKA. CTOPOHBI MOATBEPIKIAIOT,
YTO €CJIM JaTa 3ae3/1a BHIMaJaeT Ha Mpa3gHUYHbIC JHU, TO 3asBKa JOJDKHA OBITh OIUIaueHa B TeUeHHe 24 4acoB CO JHS
noATBepkaeHUs He mo3aHee 15.00, B 3aBUCHMOCTH OT JaThl 3ae37a, B MPOTHBHOM ciydae TypormepaTop BIpaBe
AHHYJIHPOBATh 3asIBKY.

4.5. Omrata mo Typam cuctembr GDS (TypoB C HCIOIB30BAaHHEM AaBHAOMIIETOB Ha PETYISIPHBIX pekcax) H
«DYNAMICy» nnmu JluHamMuyeckre Typsl TPUHUMAETCS 10 MpaBUjaM aBUAKOMIIAHWH, HO He mo3xHee 1 (OZHOTO)
pabouero qHs ¢ AAThl IOATBEPKACHUS 3asiBKH.

4.6. YcnoBusi omiaThl OTeNed ¢ OCOOBIMH YCJIOBHSIMH OIUIATHL B Typax YKa3bIBAIOTCS HA CalTe W/MIM B PacChLIKE
Typonepartopa, nnu Ha MoMeHT [loaTBepkaeHUS 3asiBKH B TMUYHOM KabuHeTe TypareHra.

4.7. B coyuasix, korjaa 1o naTel Hayana Typa octaeTcst MeHee 7(ceMu) KajdeHaapHbIx aHeH, omiata 100% oT ctommoctu
Typa npousBoautcs B feHb [loaTeepxaeHus 3asBKy.

4.8. Ilpun kaxmoM W3MEHEHWU YCJIOBHI OpOHHMpOBaHHS 3asBKH IIOCIEC NEPBOHAYATHHOTO IMOATBEPKIACHUS 3asBKHU
Typonepatopom, TyparenT Bo3memiaer Typomepatopy Bce pacxonabl, IIOHECEHHBIE IIOCIEOHMM B CBS3U C
repeOpoHupOBaHNEM B TedeHHe 1(0aHOT0) paboyero qHS C AaTHl MOATBEPIKICHUS U3MEHEHHH B YCIIyTax.

4.9. B ciydyae HEBO3MOKHOCTH HCIIOJIHEHUS HacTosmero Jlorosopa, Bo3HUKIIEeH no BuHe Typarenta, nian Typucta
yeayru Typonepatopa moasieskaT omjiaTe B IOJIHOM 00beMe.

4.10. B cnyuae otka3a TypareHta oT Typa mo mpuuumHe OTCYTCTBHS (HeAEMCTBUTENbHOCTH) y TypucTa BBE3AHOM
BH3bI, TACMIOPTa, BKJICHKA HAa HECOBEPIICHHOJIETHErO peOeHKa, HOTapHajibHO 3aBEPEHHOrO pa3pellieHusi OJHOTO W3
CYNpyroB Ha BBIBO3 peOeHKa 3a TIpaHMIly, © WHBIM IOTPaHUYHO-TAMOXECHHBIM (OpMaJbHOCTSIM, i TypareHTa
HacCTyNaloT IOCJIEACTBHS, MpeaycMOoTpeHHble 1.7.2 Hactosmero JloroBopa. Otka3 IloconmscTBa B BBIIade BHU3BI
TYPHUCTY HE SIBJIAETCS] OCHOBAHUEM VIl OTMEHbI IITPa(QHBIX CAHKIUHI, H3I0KEHHBIX B I1.7.2. HacTosauiero Jlorosopa.
4.11. Ilo dakry okazaHHBIX yciyr CTOPOHBI MOIMHICHIBAIOT AKT BBHIIIOJHEHHBIX paboT (OKa3aHHBIX YCIYT) IO JaTe
BBUIETA TYpPHUCTOB. TypareHT 00s3yeTcss BEpHYTh moanucaHHbiii AKT Typomepatopy B Teuerne 10 (mecsiTh) paboumx
IHEW ¢ JaThl MOJYYEeHUS HapO4yHO (JIOOBIM MpeacTaBuTeneM TypareHta) WM ¢ JaThl OTHpaBKH TyporepaTtopom
MOYTON MO ajpecy, ykazaHHoMy B JloroBope. B cimyuae HeBo3Bparta, a Takke HENPEACTABICHHUS MOTHBUPOBAHHOIO
OTKa3a OT MOANHCAaHUS AKTa B TEUEHME BBIIIEYKAa3aHHOTO CpPOKa, AKT CUMTAeTCsl NMPUHATHIM U IMOANUCAHHBIM
Typarentom. B nanHoM ciydae, TypareHT He BIIpaBe OCIIapHBaTh cojuepkanue Akra B Oynymem. B cinydae ecinm Ha
JaTy BBIMUCKH TypomepaTopoM 3JEKTPOHHOTO cueTa — (akTypbl B CPOKH M TMOPSAKE B COOTBETCTBHUH C
3aKoHO/aTeNnbcTBOM TypareHT Oyzner 3abmokupoBaH B MH(bopManmoHHoW cuctemMe DIeKTPOHHBIX CUETOB — (haKTyp,
TypomepaTop MOXET BBIIMCATh IEKTPOHHBIN cUeT — (akTypy 0e3 ykazaHWus Om3HeC HISHTH()HKAIIMOHHOTO HOMEpa
(MHOMBHOYaTbHOTO MAECHTH(PHUKAMOHHOTO HOMepa) TypareHTa ¢ OTMETKOH B cTpoke 20 «momyudaTtens» saerku «I»
PO3HUYHAS pean3anus 6e3 NocaeIyIONMX HCIIPABICHUMH.

4.12. B cnyyae, eciu Ha JaTy BBIIMCKHA TypomepaTopoM BIIEKTPOHHOTO cueTa — (pakTyphsl B CPOKH U TOPSAKE B
COOTBETCTBHHU C 3aKOHOJATEIbCTBOM TypareHT Oyner 3abnokupoBan B MHopManuoHHO# crcTemMe DIEKTPOHHBIX
cuetoB — (aktyp, TypomepaTop MOXET BBIHCATH D3JCKTPOHHBIA cyeT — QakTypy O0e3 ykazaHUs OHu3HEC
HJCHTUPHUKAIMOHHOTO HOMepa (MHIUBHYATbHOTO MICHTH(UKAIIMOHHOTO HoMepa) TypareHra ¢ OTMETKOH B CTPOKE
20 «nomygatens» sueiku «1» posHuuHas peanusanus 0e3 MocaeayoINX UCIIPABICHUH.

4.13. CTOpoHBI €XeKBapTAIbHO IOAMKCHBAIOT AKT CBEpPKH B3aHMOpacdeToB. TypareHT o00si3yeTcss BEpHYTh
MOJIHMCAaHHBIN aKT CBEPKU B3auMopacueToB TyponepaTtopy B TeueHHe 10 (mecsth) paboumnx JHEH ¢ JaThl MOIYYEHUS
HapouHo (JIIOOBIM mpencTaBuTeNleM TypareHTa) MM ¢ JaThl OTIPaBKH TypomeparopoM MOYTOH MO ampecy,
yKkazaHHoOMY B JloroBope. B ciiydae HeBo3Bparta, HE moanucaHus AKTa, a TAKXKE HEMPEACTaBICHUS] MOTUBUPOBAHHOTO



OTKa3a OT MOANHCAaHUS AKTa B TEUEHME BBIIIEYKAa3aHHOTO CpPOKa, AKT CUMTAETCsl NMPUHATHIM U IMOANUCAHHBIM
Typarenrom. B nannom ciyuae, TypareHT He BIpaBe OCIapuBaTh coepkaHne AKTa B OyIylieM.
4.14. HacrosimuMm TypareHT naeT corjacue Ha cliMcaHhe KaKMX-IM00 CyMM C OIUTaueHHBIX 3asBOK Ha IOralleHue
moboi 3amomkeHHocTH Typarenta mepen Typomepatopom. Ilpu stom, Typomeparop HampasnseT TypareHTy
YBEJOMJICHHE O TIepeHOCe CyMMBI. B cilydae Takoro cmucaHus, orjladeHHas TypareHToMm 3asBKa, CUMTAeTCs He
OTUTAYEHHOW M YCIIYTH 110 HeH He OyIyT OKa3aHBEI.
4.15. B cimyuae He mpencTaBieHHs] KakuxX - JMOO TypHUCTCKHX YCIYyT IO BHHE TypomepaTopa W/WIX 1O HHBIM
OpUYMHAM, 3a0pOHHPOBAHHBIX W OIUIAYEHHBIX TypareHTom, Typomepartop o00s3yeTcs HpOHM3BECTH BO3BpaT
CTOMMOCTH 3THX YCIYT, MOJY4YeHHBIX 0T TypareHta, Ha OaHKOBCKHI cueT mocieAaHero B Teuenue 30 (TpuanaTH)
pabouux mHEH ¢ JaThl OKOHYaHHS CPOKa TYPHUCTCKOTO MPOIYKTa U IOCJE pacdeTa, MUHUMHU3AMU (U HAIWYKN) U
yaepkanus TyponepaTopoM W/WIIM TOCTABIIMKAMH TYPUCTCKHUX YCIYr (aKTHYEeCKH IOHECEHHBIX pPAaCXOO0B,
mrpadoB (MpU HaIM4YMK), HA OCHOBAaHMM MUCHMEHHOTO TpeOoBaHusi Typarenrta. [Ipu 5TOM ¢ y4eToM CHTyalud U
CYIIIECTBEHHBIX M3MeHeHni B PecnyOimke KazaxcraH w/wimy B cTpaHax BpPEMEHHOTO MpeObIBaHMsI, CPOK BO3Bpara
JEHEXHBIX CPEACTB MOXKET ObITh H3MEHEH 1ypornepaTopoM B OAHOCTOPOHHEM IOPSIIKE.
4.16. CTOpoHBI cOracoBajiy, YTO BO3BPAT IO AKLMOHHBIM yciyraMm (no6asineHHBIM TypomepaTtopom 0e3 OIIaThl)
HE MPOU3BOANTCS HU NMPH KaKUX 00CTOSITENbCTBAX, BKIIOYAsl, HO, HE OTPaHUYMBAsICh, B CIIydae YAaJCHUS aKIIMOHHON
yciyru TypareHToM, CTOMMOCTh TypIIPOAYKTa HE MEHSETCS.

5. OrBercTBeHHOCTH CTOpOH.
5.1. 3a HapylwleHHe WM HEHaJUIeXallee BBHIIOJIHEHHE MPHUHATBHIX IO HacTosmeMy JloroBopy o0s3aTenbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOIIUM 3aKOHOAaTeNbCcTBOM Pecniyonuku Kazaxcras.
5.2. TypareHT HeceT OTBETCTBEHHOCTh 3a IOCTOBEPHOCTH CBEICHHM, MPEIOCTaBIsIeMbIX Typomepatopy. B ciydae
IPENOCTABICHNS CBEIEHUM, HE COOTBETCTBYIOUIMX AEHCTBUTEIBHOCTH, MO0 MCKAKEHHBIX, HEIONHBIX CBEICHHUH,
1100 HECBOEBPEMEHHOI'O0 NPEIOCTABICHUS TaKuX CBeleHHH, TypomepaTop HE HECeT OTBETCTBEHHOCTH 3a
HETaTUBHBIE [TOCJIEICTBNUS, BbI3BAaHHbBIE TAKUMHU AeHcTBUsIMU (Oe3neiictBuem) Typarenra.
5.3.TyponepaTtop HE HECET OTBETCTBEHHOCTh 3a IOJJIMHHOCTb, INPAaBMWIBHOCTb, CPOK JACHUCTBHS JTOKYMEHTOB,
Hamnuue MUWH B macmopre u T.4., mpepocTaBisgeMblx Typucrtom Ui opraHu3anuud Typa, 3a BCE BO3MOXHBIE
MOCJIEICTBHUS, CBSA3aHHBIE C STHMH 0OCTOSATEILCTBAMH.
5.4. TypareHT HeceT OTBETCTBEHHOCTh 3a MpoBeieHue Uil TypHcTa MpeaBapUTEIbHOTO HHCTPYKTaka MO BCEM
BOIIPOCAM, CBSI3aHHBIM C OpTaHH3aIyeld Typa U opopmiieHHEM BceX HEOOXOAWMBIX JOKYMEHTOB B COOTBETCTBHH C
myHaktamu 2.3.7., 2.3.12 JloroBopa.
5.5. B cnyuae HapymeHus: nopsaka U cpokoB ormiaTtel o Jloropopy TypareHT omaurBaeT TypomnepaTropy HEHIO 3a
KayKIbII KaJeHIapHBIM IeHb IPOCPOUYKH B pazmepe 0,5% OoT cyMMBI 3aJ0TKEHHOCTH.
5.6. TyponepaTop HECET OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE U IOJIHOE OKa3aHUE YCIIYT, BXOISIINX B cocTaB Typa
Ipy HaJIWYMM BUHBL. B cioydae oTka3a TyporiepaTopa OT MpEAOCTABIEHUS TYPUCTCKUX YCIyr MO Baydepam,
nproOpeTeHHBIM M0 HacTosieMy JloroBopy, mo mpU4YMHaM, HE 3aBHCAIIMM OT TypareHTa, MOCIEIHUN BIIpaBe
TpeOoBaTh OT TypornepaTopa BO3MEIICHHSI YOBITKOB.
5.7. TypareHt HeceT MOJIHYI0 OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MpenocTaBieHHoN nHopmanuu Typormepatopy u
B CJy4a€ BO3HMKHOBEHMS CIIOPOB CO CTOPOHBI TYpUCTOB, TPETbUX JHI M T.J., B CBA3U C IPEIOCTaBICHUEM
HEI0CTOBEPHOM HH(pOPMAaIUK, BO3MELIAET pacxobl, yobiTku Typomneparopy.
5.8. Typomeparop He HeceT OTBETCTBEHHOCTh 3a IlepeBo3umka 1O OOCTOSTENBCTBAM, CBS3aHHBIM C
TpaHCHIOPTUPOBKOH (mepeBo3koit) Typucta m ero Oaraka (OTMEHa peiica, 3aiep)KKa peiica, 3aJep)KKa MOAaYN
TPAHCIIOPTHOTO CPEJCTBA, BHIHYXIEHHOE M3MEHEHHE MaplIpyTa, HU3MEHEHHE BPEMEHM BbUIETAa M T.A.), [ypareHT
(Typuct) o00s3aH TOpepsBIATH NpeTeH3uHn HemocpeacTBeHHO [lepeBo3umky mbo Typomepatopy —(mis
MepeHanpapicHus mpereHsnn  [lepeBo3urKy), ¢ COOMIONCHHEM TMPHUHATBIX MPOIEAYp, B COOTBETCTBUU C
3aKOHOJIaTEIbCTBOM M B yCTaHOBIIEHHBIE CPOKH.
5.9. TypomepaTtop He HECET OTBETCTBEHHOCTH 3a OMO3daHue TypHcTa Ha perc -perucTpaius Ha MeKIyHapOIHbBIE
peiickl HaunHaeTCs 3a 3 Jaca 0 BPEMEHH BbIJIETa, YKa3aHHOT'O B aBUAOUJIeTe WM B MAPLIPYTHOH KBUTaHLIUH.
5.10. Typomepatop He HeceT OTBETCTBEHHOCTH 3a OTKa3 B BblJaue BHE3IHON BU3bI M/MIM 32 HECBOEBPEMEHHYIO
BbIauy BU3Yy Typucty, 1160 3a otka3 TypHCTy BO Bbe3[e TOCYAapCTBEHHBIMH OpraHaMu CTpaHbl. Bce pacxomsl,
CBSI3aHHBIE C OTKa30M B BbIIa4€ BU3bI /WM C HECBOEBPEMEHHOM BbIIa4eii BU3bI 0O C OTKa30oM TYPHCTY BO BbE3JC
rOCYIapCTBEHHBIMH OpraHaMu cTpaHbl HeceT TyparenT/TypucT u Bo3MemaeT pacxoasl Typomeparopa B TeueHHe 3
(Tpex) KaJeHIapHBIX JHEH C JaThl 3asBiIeHUs TyporepaTopoM COOTBETCTBYIOLIETO TPEOOBAHHMS.
5.11. TypomepaTop HE HeceT OTBETCTBEHHOCTH 3a Ka4yeCTBO U OIUIATy JOMOJHHUTEIBHBIX YCIYT (IKCKYpPCHH,
TpaHCGepThl, U3MEHEHUE YCIOBHM INPOXKHMBAHMUA), 3aKa3aHHBIX M OIUIAYEHHBIX TypHUCTOM CaMOCTOSITENBHO Y
CTOPOHHUX (DUPM HA TEPPUTOPHH CTPAHBI TPEOBIBAHMUS.
5.12. Typomepatop He HECET OTBETCTBEHHOCTh 3a IO0OE CaMOCTOATEIbHOE HW3MEHEHHe 1ypHUCTOM YCIOBHH
00CITyKMBaHHS, TIOBJICKIIIEE 32 COOOH JOMOJHUTEIIbHBIC 3arpatel  (M3MEHEHHWE  YCJIOBUH  NPOXHMBAaHUS,
9KCKYpPCHOHHBIE IIPOrpaMMbl, TpaHC(epsl U T.1.), a Takke 3a omnaty TypucToM B cTpaHe mpeObIBaHUS CUETOB Ha



KJIMEHTCKOE 00CITyKMBaHUE CBEPX OTOBOPEHHOT'O YCIOBHSIMHM JIOTOBOpA.

5.13. CtpaxoBaHHe TypUCTa MPOU3BOJUTCS B COOTBETCTBUU C 3akoHOM PecnyOmukum Kazaxcrtan ot 31 nexaOps
2003 roga Ne 513-1 «O6 o00s3aTeNbHOM CTpPaxOBaHUM TypuUCTa». TypareHT 00s3yeTcs MONyYyUTh cOrjlacue Ha
CTpaxOBaHWE Yy TypuCTa M JO BBIJAYM TYPUCTY CTPaxoBOro cepTu(rKaTra MpOBEPUTh KOPPEKTHOCTh NAHHBIX U
JEHCTBUTEIILHOCTh CTPAaXOBOTO cepTH(HKaTa. Bce yciaoBus cTpaxoBaHUs M pa3Mep CTPaxOBOH BBIILIATH YKa3aHbI B
cTpaxoBoM ceprudukare. [Ipn HacTymJIeHHH CTPaxoBOTO ciiydas, pasMep (TIpeAenbHBIA pa3Mep) CTPaxoBOM
BEIIUTATHI ~ yCTAHOBJIIEH  JIOTOBOPOM OO0S3aTEIBHOTO CTPAaXOBaHUA TypuUCTa (CTPaxXxOBBIM CEPTU(UKATOM).
Typoriepatop He HeECeT OTBETCTBEHHOCTh B CIlydae IPEBBINICHUS NPEICIEHOTO 00beMa OTBETCTBEHHOCTH
CTPaxXOBIIUKA.

5.14. TypomepaTtop He HECeT OTBETCTBEHHOCTH 3a YIIEpO, MOHECeHHBIH TypucTamu TypareHTa A0 WIH BO BpeMs
COBEpPIICHHUSI MYTEIIECTBHS BCIICICTBHE JCHCTBHUS 00CTOATEIECTB HEPEOAOIUMON CHIIBI, @ IMEHHO, B Cllydae, KOoraa
HEBO3MOXXHOCTh HCIIOJIHGHHSI JIOTOBOpa Ha TYPHCTCKOE OOCIy)KMBaHWE BO3HHUKJIA 10 OOCTOSTEILCTBAM,
He3aBHCAIMM OT Boiu CTOpOH, YCTPaHHUTh KOTOpbIe pasyMHBIMU JedcTBUsIMH CTOPOH HE MpPEICTaBIISIETCS
BO3MOXHBIM ((hOpC-Ma)KOPHBIX OOCTOSATEILCTB), TAKUX (M HE TOJIBKO) KaK CTHXWUUHBIC OSACTBHS (3eMIICTPSIICCHHE,
HABOJHEHHWE, IOXKap, W3BEpKEHHWE BYyJIKaHA W T.I.); 3a0aCTOBKM Ha TPAaHCIOPTE, BOCHHBIE NEHCTBHS IFOOOTrO
XapakTepa; pe3Koe M3MEHEHHE PEIICHHS YIOTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecmyOnukn Kaszaxcrtan n
MHOCTPAaHHBIX TOCYZapCTB, N3MEHEHUE MPAaBHUJ B a’pOIOPTax, NPEMATCTBYIOMIUX HCIOIHEHUIO 00s3aTeIbCTB 110
HacTosimeMy JloroBopy; M3MEHEHHWE MNpPaBHJI W IMPUHIMIIOB B 00JACTH MHUIPAMOHHONM NOJIUTHKU PecmyOmuku
Kazaxcran u COOTBCTCTBYIOIIUX MHOCTPAHHBIX T'OCYAAapCTB;, PE3KOC IMOBBINICHUC HAJIOTOB W HMHBIX O6ﬂ3aTeHI)HBIX
TJIaTeXKEen U JIp.

5.15. TypomepaTop HEe HECET OTBETCTBCHHOCTh 3a ICHCTBHUS BIIACTEH CTpaHBl MPEOBIBAHHS IO OTHOIICHHUIO K
Typucty, B TOM dmcle, HO, HE OTPaHWYMBAS’ICH, €CIM TaKWe JCHCTBUS ObUIM BBI3BAaHBI OTCYTCTBHEM W/WIIN
HEIMPaBUIBHBIM 0()OPMIICHHEM KaKUX-TTHO0 BBE3MHBIX JOKYMEHTOB TypHCTOB, HApYIIEHHEM UM MPABOMOPSIKA HITH
MIPUYMHEHHs] OECITOKOWCTBA OKPYXKAlOIMMM (B TOM 4YHCIE, B COCTOSHHHU aJKOTOJIBHOTO WM HapKOTHYECKOTO
ONBSIHCHUS), WM HApYIICHUEM JPYI'HX TMPaBWI  OOMIECTBEHHOTO IOPSJKA, XPAaHEHHUEM, [POBO30M,
pacnpocTpaHeHHEM HAapKOTHUKOB, OPYKHUs W mpounX. B ciyuae menopranum TypucTa w3 cTpaHbl NpeObIBaHUS UM
OIJIAYMBAIOTCA BCE pacxolIpl MO ee TMpoBeleHuio, nubo TypareHT Bo3Mmemaer TypomepaTopy Bce pacXombl,
CBsI3aHHBIE C TPOLIEAYPOH AenopTaiui TyprcTta B MOJTHOM 00beMe.

5.16. TypomepaTop HE HECET OTBETCTBEHHOCTHh 33 HEJOCTOBEPHOCTH CBEACHHM, NMPEIOCTABICHHBIX TypareHTOM
Typucty, B TOM 4YuCiie O TOYHOM IyHKT€ Ha3HaUY€HHUS B CTpaHE NpeObIBAaHUS, €CM B 00JACTH MUTPAMOHHOMN
nomuTHKH PK W COOTBETCTBYIONMX WHOCTPAHHBIX TOCYAApCTB MPEAYCMOTPEHO HAaXOXKACHWE TYPHCTa B CTPOTO
OTOBOPEHHOM ITYHKTE Ha3HAYEHUS W B CTPOTO OIPEJEICHHOE BpeMs, OTBETCTBEHHOCTh 3a HApPYIICHHE JTOrO
TpeOoBaHUs NIeXXUT Ha TypareHre.

5.17. OTBETCTBEHHOCTbH 3a MEPEBO3KY M COXPAHHOCTH I'Py3a, HE MPEJOCTaBICHHOTO K B3BEIIMBAHHUIO, BO3JIAraeTcs
Ha Typucra.

5.18. TypomepaTop He HECET OTBETCTBEHHOCTH 3a JedcTBusl TypareHTa u/mnu TypHcTa, TpPOTHBOpEYAILHE
3aKOHOAATENbCTBY Pecyonuku KazaxcraH 100 3aKOHOJATENBCTBY CTPAHBI IPeObIBAHUSI.

5.19. TypomepaTtop He HECET OTBETCTBEHHOCTh B CIydae, €CiM 1ypucTa HE MPOIYCTHIN UYepe3 IMOTpaHUIHBIC
cayx0b1 Pecrrybonmmkn Kaszaxcran wmim depe3 MOTpaHUYHBIE CIY)KOBI CTpaH BbBE3/Ia M0 KaKUM-IHOO TpHYHUHAM,
BKITFOYasi, HO HE OTPaHWYMBAsCh: OTPAaHWYEHNE HA BBIE3N/BHE3]l GU3NUECKUX JHUI-T0JDKHUKOB, JTOJDKHOCTHBIX JIHIL
IOPUIMYECKOTO JHIA-I0JDKHUKA, 3alpeT Ha BBIE3[ JIML, HAXOASLIMXCS B PO3BICKE, OTPaHUYECHUE Ha BBIE3M/BHE3,
HAJIO)KEHHOE CYACOHBIMH OpraHaMi U CYACOHBIMH UCIIOTHUTEISAMHA U T.1I.

5.20. TypomepaTop HE HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBHUE YCIYI CYOBEKTHBHOMY TPEACTABICHHIO
Typucta 00 3tux ycnyrax. TypareHT o00s3yeTcsi MaKCHMaibHO TNpouH(popMupoBaTh TypucTa 10 Havana
odpopmienust Typa (mogauu 3asiBku) 0 cocTtaBe Typa, ero KaueCTBEHHBIX XapaKTePHUCTHUKAX, B TOM YHCIE, HO HE
OTPaHUYHBAsICh, 00 OTese, 00 yciyrax, MpeJoCTaBIIEMbIX OTEJEeM, MOKa3aTh GoTorpaduu, OT3BIBEI TYPUCTOB H
T.1. Bce mpeTeH3nn 0THOCUTENFHO KauyecTBa YCIyT, MIPEIOCTABISIEMBIX B OTEIIE W/HITH TI0 COCTOSHHUIO OTEJSI MOTYT
MPUHUMATECS TypormepaTopoM TONBKO B CIly4ae TOJTBEP)KIEHHUS IMapTHepamu TyporepaTopa WIH OTels
NPEObSBICHHBIX MPETeH3Wi TypareHTa OTHOCHTEIbHO KadecTBa YCIYr, IPENOCTaBsIEeMbIX B OTEJIe W/WIH IO
COCTOSIHHIO OTEJISI.

5.21. TypomepaTop HE HECET OTBETCTBCHHOCTH 3a OTKa3 B Bble3lle HepesujeHTam PecnyOnukum Kazaxcraw,
CBSI3aHHBIH C  HapylmleHHEM  MHUTPAaIlMOHHOTO  3aKoHojaTenbcTBa  PecmyOmukm  KazaxcraH.

5.22 TypomepaTtop HE HECET OTBETCTBEHHOCTH 3a m00Oble BUAbl ymepba Typumcta W/ Manm HHOTO
3aKa3dmnKa B CBSI3U C BOBHUKHOBEHHEM Yy HeTO Ifo0or0 3a00IeBaHus U/UIH T000H NHPEKINN (B
ToM umcie KopoHaBupycHod wuHpeknmu COVID-19 u wuHBIX 3a00neBaHWi) W/WIW JIeYeHHE W/WUIIU
peabuiauTanuel B CBSI3W C YKa3aHHBIM 3a00JeBaHUEM /UM HHPEKIUCH.

5.23. Typomepatop He HecET OTBETCTBEHHOCTH 3a JCHUCTBHUS BJIACTEH CTpaHbl NMpeObIBAHUS MO OTHOLICHHIO K



Typuctam B ciiydae oOHapyeHusl y HUX KopoHaBupycHoi nHpexaun COVID-19 u nnbIx 3a001eBaHn.

5.24. TyponepaTop He HeceT OTBETCTBEHHOCTH mepen TypareHToMm (TypucTom) 3a MOHECEHHBIE UM pacxXonbl U
WHBIC HETATUBHBIE ITOCIIE/ICTBHSI, BO3HUKIIKE BCIICICTBAE BCEBO3MOXKHBIX HAPYIICHUH H 00CTOSTEIHCTB, KOTOPBIE HE
BXOJIAT B 30HY KOHTpoJsl TyporepaTtopa, B TOM YKClIe, HO HE OTPAaHHYMBAsCH, 32 00CTOATENHCTBA, KOTOPHIE MPUBEIH
K oTMeHe Typa, HapymIEeHWIO paclyCaHHs, HAPYIIEHUIO KyJIbTYPHO-Pa3BIEKATEIbHOM W OIKCKYPCHOHHOMN
IIPOTPAMMBI, B CJIy4yasiX: HACTYIUICHHs HEONAaronpUsATHBIX THAPOMETEOPOIOTHYECKUX YCIOBHUM, B TOM 4HCIIE TyMaH,
IITOPM, OOBSBICHHE IITOPMOBOIO MPEAYNPEXKICHUS B palioHEe MPOXOXICHUS Typa, MOBHILIEHUE WM MOHMKECHHE
YpOBHEH BOABI A0 OTMETOK, HE IO3BOJSIOMMX O€30macHOe MPOXOXKAEGHHE IO ImporpamMe Typa, yBelnndeHHe
CKOpPOCTH TE€UYEHHS U IIPOYNX OOCTOATEIBCTB.

5.25. CTOpOHBI HE HECYT OTBETCTBEHHOCTD:

- 33 COXPaHHOCTh 0araxa;

- 332 COXPaHHOCTb LICHHOCTEN U TOKYMEHTOB TypucTa;

- 33 KQ4eCTBO YCIIYT, OKa3aHHBIX 1ypHCTY Ha MECTE 3a JOMOJHUTENbHYIO TIATY.

5.26. TypomepaTop HE HECET OTBETCTBEHHOCTh 3a wuHQopmupoBanne Typarenta (Typucra) o mpaBmimax
BbE3/1a/Bble3/la B/U3 CTpaHy/CTpaHbl BPEMEHHOTO MpPeObIBaHMS, BHU30BBIX M KapaHTHHHBIX  (OPMAIBHOCTIX IO
3asBKkaM Ha OpOHHMpOBaHHME, KaK TYPUCTCKOTO MPOAYKTa, TAaK M Ha3eMHBIX Yyciyr. TypareHT o0s3yercs
CaMOCTOSITETIbHO M3YyYUTh BCE HEOOXOAWMBIE MpaBuia, (OPMAIbHOCTH W HWH(GOPMHPOBATH TypHCTa B IOJHOM
o0beMe W HaajeKalluM 00pa3oM, a TakkKe 3allOJHUTH Bce HE0OXOomuMble (OpMBI (B TOM YHCIE Ha calTax CTpaH
BPEMEHHOTO PeOBIBaHMsI), 3a0pOHIPOBATH IPU HEOOXOAMMOCTH KapaHTUHHBIE HOMEpa U T.J.

5.27. TypomepaTop He HECET OTBETCTBEHHOCTh 3a JCHCTBHUS BIIACTEH CTpaHBl MpPEOBIBAHHS IO OTHOIICHHUIO K
Typucty (ITanomMHEKY) BO BpeMs nmanomMHuueckoro typa YMPA, B Tom uducie, HO, HE OTpaHHYMBASCH, €CIIH TaKWe
JecTBUs ObUIM BBI3BAHBI OTCYTCTBHEM W/WMJIM HENPABWIBHBIM OGOPMIICHHEM KaKHUX-IHOO BBE3IHBIX IOKYMEHTOB
TypuctoB (IlamomunkoB), HecoOmomenus Typucrom (IlanoMHHKOM) MpaBUI TPEAOCTABICHUS KOMILIEKCA YCIyT
0 MOJIOMHUYECKUM TypaM YMPA, HapylieHHeM UM NpaBoONOpPsAKA WM NPUUYMHEHUST OECIOKOMCTBA OKPYKAIOLIMM
(B TOM umcie, B COCTOSIHUM aJKOTOJIBHOTO WJIM HAPKOTHYECKOTO OMbSHEHHS), WM HapyLICHUEM APYTHX MpaBHII
OOILIECTBEHHOT0 TMOpS/IKA, XpPaHEHHEM, IPOBO30M, PACHPOCTPAHEHHMEM HAPKOTHKOB, OPYXUS W IIPOYHX, HE
BBIMIOJITHEHNS  yKa3aHWM THJa-HHCTPYKTOpa BO BpeMs HEMOCPEACTBEHHOTO coBeplIeHHs Bcex o0psiioB YMPHI u
Tak ganee. B ciayuae nemoptamuu Typucrta ([Tanomuuka) n3 Koponesctsa CaynoBckoil ApaBuy UM OILIAYMBAIOTCS
BCE pacxoipl IO ee TmpoBeaeHuto, mmbo TypareHT Bo3memaer Typormepatopy Bce pacxoipl, CBSI3aHHBIE C
nporeaypoii nermoprarnuu Typucta B moiaHoM oobeme. Typarent u Typuct (IlamoMHHK) 0053YIOTCS BOSMECTUTD BCE
pacxonsl TypomepaTtopa monecenHsie o Bune TyparenTa u/mm Typucra (Ilazomuuka).

6. PaspereHne ciopoB U pa3HOIJIACHIA.

6.1. B cnyuae Bo3HukHOBEeHUS Mexay CtopoHamu pasHoriacuil mo JJoroBopy CTOpOHBI IPUIIOKAT BCE YCHIIMSI AJIsS
TOTO, 9TOOBIpa3pelInTh KOH(DIMKTHYIO CHUTyanuio. JloroBop mpeaycMaTpuBaeT pa3pelieHHe CIIOPOB IyTeM
00MeHa MICHhMEHHBIMU MPETEH3USIMA K OTBETOB HA MPETCH3UU.

6.2. B cmyuae npenpsBieHus npeTeH3uil TypareHTom ajs MOCIeAyIomIero MpeAocTaBieHuss ux Typoreparopom
IlepeBo3unky wminu mapTHepy Typomeparopa, CpoK HE MOJDKEH NPEBHIMATh 10-TH KaJCHAAPHBIX THEH OT JaThl
OKOHYaHUS Typa. K TmpeTeH3uu npuiararoTcs: KONUsS JOoroBopa ¢ TypHCTOM W KONWM JOKYMEHTOB,
MOITBEPKIAIOIINE PEAThHBIN yIepO, MOHeCeHHBIH TyprCcTOM B XO/I€ Ty TEIIeCTBHSI.

6.3. Eciiu pa3Horimacus mexay CTopoHamu He OyIyT YCTpaHEHBI ITyTeM NEPEroBOPOB U B MPETCH3MNOHHOM TOPSIKE,
OHU MOJIICKAT Pa3pPEIICHUIO B CIICHUATU3UPOBAHHBIN MEXPalOHHBIN Y5KOHOMUYECKUN Cy[T T.ATMAaTHI.

7. Bo3MenieHue yObITKOB, IEHU U yAePKAHUS.
7.1. B ciaydae HEMCHONHEHHS WM HEHAJJIEKaIlero HCIOJHEHUs noroBopa TypomepatopoMm, TypareHT BmpaBe
pacTOPTHYTH TOTOBOP HA YCIOBHSX U B MOPSAKE, MPEIyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecniyonmku Kazaxcras.

7.2. B cnydae oTkaza (aHHYJSIIMN) OT 3asBKH 1ypareHTOM, MOCIEIHUN BRITIIIAYnBacT TypormepaTopy B TeUeHHE 3-X
pabounx mHEH ¢ JaThl BBICTABJICHUS CYETa, CIEAYIONINE CyMMBI:

- [Ipu aHBYyNIsAIIMY 32 26 MHEH BKIIOYUTENHHO M Ooiee 10 Aathl Havana Typa (He BKitouasi AHS Hadana Typa U JHS
agHysiun Typa) — 10 000 Tenre 3a kakayro 3asBKy, a Takke CyMMy (akTHYECKd IMOHECEHHBIX PacxXoJOB
Typoneparopa.

- [Ipu amnymsiuu B mepuoa oT 21 gHsS 10 25 KaleHOapHBIX JHEH BKIIOYUTENBHO O AaThl Hadajma Typa (He
BKJIIOYasl JIeHb Hadana Typa W JieHb aHHylsuun Typa) — 10% oT cromMocTH Typa, a Takke CyMMY (DaKTHUECKH
MOHECEHHBIX pacxo/ioB Typoreparopa.

- [Ipu asRymsImum B mepuox ot 15 mgHer mo 20 kajdeHTApHBIX THS BKIIOYUTENBHO IO AaThl Hadajma Typa (He
BKJIIOYas JIeHb Hadana Typa u neHb aHHymsinuu Typa) — 30% or crouMocTd Typa, a Takke CyMMY (DaKTHUECKH
MOHECEHHBIX pacxoaoB Typomeparopa.

- [Ipu amnynsmun B nepuon ot 10 gHeir g0 14 KameHAapHBIX MHEW BKIOYHTEIHHO JO HaThl Haudana Typa (He
BKIItOUasi JieHb Hauana Typa u aeHs annymsuud Typa) — no 50% oT cromMocTH Typa, a Takke cyMMy (haKTUYeCKH



MOHECEHHBIX pacxoaoB Typomneparopa.

- IIpu annynsuuu B nepuon ot 0 gHe# mo 9 KajneHAapHBIX MTHEH BKIIOUMTEIRHO 10 AaThl Hadama Typa — mo 100%
(me BrJIrOUYas NeHb Hayana Typa W JEHb aHHYJSIHMUA Typa) OT CTOMMOCTH Typa, a TaKkKe CyMMY (aKTHUECKH
MOHECEHHBIX pacxo/ioB Typoreparopa.

[Ipu annymsmuu Typa B mepuoz ot 0 1o 25 KaneHIapHBIX THEW 10 naTel Hadana Typa (He BKIIIOYas IeHb Hadaia
Typa u nesp anHyssinuu Typa), TyponepaTop moMUMO CyMM, yKa3aHHBIX BBILIE BIIPaBe YAEP)KaTh CyMMY PacxoJlOB
3a Opra"Hu3anuio 3asiBKU U ee 0TMeHY B pazMepe 25 000 Tenre.
UckiroueHne cocTaBIsIOT Typbl Ha OaThl 3ae3la, AaThl Hadana Typa mo ycioBusiM «PanHero OpoHUpOBaHUS» U B
«Bricokuii ce3on» (mpasmHuku), Junamuueckue Typsl, MICE, GDS typel, KpyHW3HBIE Typbhl IO KOTOPBIM
yaepxxuBaercs cymma B pazmepe 100 % ot croumoctr Typa BHE 3aBUCMOCTH OT JaThl AaHHYJISALINU:
- HoBoroauuii nepuon ¢ 25 nexadps o 5 sHBapst
- Haypsiz ¢ 18 mapta o 28 mapra
- PoxnectBo ¢ 20 nexaOpst mo 25 nexadps u ¢ 5 stHBaps no 12 sHBaps
- Kuraiickuit HoBslii rog
- Pamagan
- ITacxa
-Malickue npa3gHUKU
- [lepnosipl MIKOTBHBIX KAaHUKYJI.
- Aknus «PanHee OpoHUpOBaHKE
- MICE (rpynmnoBble Typbl, KOPIIOPaTUBHBIE 3a€3/1bl, OPOHUPOBAHUE CBBIIIE 5 HOMEPOB);
- KpynsHsie Typbl
- JInaamugeckue Typsl W «K DYNAMICy», GDS TypsI.
- Otenu ¢ 0cOOBIMHU YCIIOBHSIMU OILIATHl M AHHYIISLIUH.
7.3. Ilpu aHHYISUMK aBHAOUIIETOB 1O TypaM cucteMbl GDS (TypoB ¢ Hcnonbs30BaHNEM aBUAOMIETOB Ha PETYIISIPHBIX
peiicax), yAep>kaHHe IIOHECEHHBIX PACXOI0B OCYILECTBIISIETCS! B COOTBETCTBHH C IIPABUIAMHU aBUAKOMITAHHH.
7.4. 3a mpoCcpouKy OIUIATHl JIIOOBIX cyMM, TypareHT o0s3yercst omnatuth Typomepatopy nento B pasmepe 0,5% ot
o0mmel cyMMBl 3a0JDKEHHOCTH 32 KaXKIble CYTKH NPOCPOYKH OruiaThl. CyTKH, CIEIYIOIIHE 3a CYTKaMH, KOraa
JIEHEe)KHbIE CpEeACTBA MOJDKHBI TOCTYNMUTh Ha pacueTHBI cueT TypomepaTopa B COOTBETCTBHM C HACTOSIIUM
JloroBopomM, CUHTAIOTCA CyTKaMH MPOCPOYKH OILIATHl IO TE€X MOp, MOKa JACHBIH HE MOCTYIST HAa PAaCUYETHBIA CUET
Typomneparopa.
7.5. TypareHT 00s3aH BO3MECTUTh B IOJIHOM 00beMe YOBITKH, NMPUYMHEHHBIE Typoreparopy BcleIcTBUE
pPacxooB M YOBITKOB, IPUUYNHEHHBIX KAKOMY-THOO TPEThEMY JIMIy WM €r0 HMYLIECTBY B CBS3U C HapyIICHHEM
HacTosimero /loroBopa, WM KakuM-INOO HEOPEKHBIM NEHCTBHEM, YIYIIEHHEM, YMBICIOM MM HENpPaBHIBHBIM
NPEICTaBUTENLCTBOM CO CTOPOHBI TypareHta, €ro AOJDKHOCTHBIX JIML, CIYXalluX WM OO0CTYKHBAIOIIETO
nepcoHana.
7.6. Ilpu aHHYynsMM aBUaOWIETOB 1O TypaM ¢ HCIOJNB30BaHMEM aBHAOWIIETOB HA PETYISPHBIX OJIOYHBIX peiicax,
yAep)KaHHEe TIOHECEHHBIX PAacXOMOB OCYILIECTBISETCS B COOTBETCTBHH C IpaBWJaMH Typorieparopa M HaCTOSIINM
HoroBopom.
7.7. B cmydae oTka3a B BbIJade Bhe3AHON BU3bI Ha Typsl B llleHreH 30HY ¢ HMCIONB30BaHHEM aBHAOWMIIETOB Ha
peryJsipHbIX OJ0YHBIX peicax, TypomepaTop yaepXuBaeT cyMMy (aKTHUECKH IMOHECEHHBIX PACXOAOB 32 KaXKAbIH
aBuaOuIer.

8.0co0kb1e ycaoBus.
8.1.B cnywae, ecnmu TypomepaTop HE CMOXET BBINOJIHHTH O0S3aTEILCTBA IO HacTosmeMy Jloropopy o
HE3aBUCSIIUM OT HETro0 OOCTOSATENbCTBaM (HE mpemocTaBieHHe [lepeBO3YMKOM BO3AYIIHOTO CyJHA, DKHIIAXa,
OTCYTCTBUS pa3pelieHuss  Ha MPOJIET TEPPUTOPUI JPYTHUX TOCYNapCTB, OTCYTCTBHE aBHATOIUIMBA B adpOIOpTax,
MOTOHBIE YCIIOBHS W T.II.), TypareHT coBMecTHO c¢ TyporepaTopoM MpenbsBISIOT MPETEH3WH M HCKH TPETben
CTOPOHE, 10 BUHE KOTOPOH BO3HUK yHIEpO.
8.2. [lommucanuem nanHoTO HOTOBOpa TypareHt, yuutheiBas TpeboBanus 3akoHa PecmyOmmku Kazaxcran
«O mepcoHaNbHBIX JaHHBIX M MX 3alIWTe», MOATBEPXKIAAET U NpeaocTaBiseT TyponepaTopy corjiacue Ha 00paboTKy
€ro TMEpCOHAIBHBIX JAaHHBIX M IEPCOHAJIBHBIX [JAaHHBIX (HU3MYECKUX JUL TYpUCTOB Uil BBINOJHEHUS
TyponepatopoM cBOHX 00s3aTenbCTB mepen Typuctamu. TypareHT yAOCTOBEpSET W TapaHTHPYET, YTO JOObIe
NEepCOHANBHBIE JaHHBbIE, KOTOphle OblM Wi OynyT mepefanbl TypomepaTopy, ObUIM MOJMYYEHBI M HAaXOAATCS B
MoJIb30BaHUM TypareHTta mIpaBOMEpPHO COTJIacHO TpeOOBaHMSIM JEHCTBYIONIETO 3aKOHOAATENhcTBA PecmyOnuku
Kazaxcran.
8.3. TyparenT ynmocroBepsieT, YTO OH HMEET BCE HEOOXOAMMBIE IPAaBOBBIE OCHOBAaHMUS i IepeJayu
BBIIICYIOMSIHYTHIX IIEPCOHANBHBIX JaHHBIX TypomnepaTopy A/ X JaJbHeime 00paboTKH ¢ [eNIbI0 OpraHu3aluy U
npenoctasieHuss TypomeparopoM TypuCTy moObIX yCiyr, B T.4. Ui MX MCIIOJIb30BaHMS M PacHpOCTPaHEHHS,
WU3MEHEHMs, Nepelaud WIM NPEeJOCTaBIE€HUs AOCTyNa K HHUM TPEThUM JHMIIAM B Clydasx, HpPeLyCMOTPEHHBIX



JEHCTBYIOIIMM 3aKOHOAATENILCTBOM PecnyOmuku Kazaxcran, a Taxoke st nepegadn TyponepaTopoM MepCcOHANBHBIX
JaHHBIX A1 00paboTKKU TpeThUM JUaM. TypareHT o0s3yeTcs BO3MeCTUTh TypoliepaTopy UMYIIECTBEHHBIA Bpel,
KOTOPBII BO3HUK BCIIEJICTBUE HapyLIeHUs TypareHToM yKa3aHHBIX FapaHTU.

11.  Ilopsaaok u3mMeHeHus1 U pacTop:kenus /lorosopa.
9.1. Hacrosmmii JloroBop BCTYyIaeT B CHITy C MOMEHTA €ro moanucanus ooenmu CToOpoHAMH U JEHCTBYET B TCUCHUE
KaJEeHJApHOI'0 rojia, a B YaCTH B3aMMOPACUETOB - 10 IOJIHOTO KcoaHeHus: CTOpoHaMu 00s13aTeIbCTB.
9.2. Bce u3MeHEeHUs U JOMOJIHEHUS K HacTosmeMy JJoroBopy AeMCTBUTEIbHBL, €CJIM OHH COBEPUICHBI B TUCBMEHHOU
¢dopme u noanucanbl 06eumu CTOPOHAMH.
9.3. CTOpoHBI MOTYT MNpEKpaTUTh AeiicTBHEe JloroBopa mo OOOIAHOMY COIJIACHIO, MOAMHMCAB MHUCHbMEHHOE
corjiameHue o pacTopxeHuu Jlorosopa.
9.4. VYBemomieHue o pactopkeHHH JloroBopa NODKHO OBITH MpemocTaBieHO Apyrod CTOpoHe B IMHCHMEHHOU
(dopme, He mo3mHEe, YeM 3a Mecsm A0 pactopikenust [JJoroBopa. TypareHT o0s3aH 10 mpekpamieHus JloroBopa
3aBEepLINTH BCE B3anMOpacieThl ¢ Typomneparopom.
9.5. Typomepatop BmpaBe OTKa3aTbcsi OT ucmomHeHHs JloroBopa 0e3 Kakoro-in0o BO3MEMICHHS PAacXOJIOB
Typarenty, mytém ysenomuieHuss o0 stom Typarenta 3a 1 (oamH) KajeHOApHBIH AE€Hb N0 OAaThl PACTOPKEHUS
HoroBopa, B cnydyae HapyulieHus TypareHTOM Kakux-anOo yclioBHH HacTosmiero JloroBopa, B TOM 4Hcie, HO HE
OTpaHUYNBASCh:
- HapyIeHHs MOPAIKa OIJIaThl, yKa3aHHOTO B pa3zaene 4 [loroBopa.
- HeaJeKBaTHOTO TNoBeaeHUs TypareHTta, ymoTpeOJieHHME HELNEH3YPHOW JISKCHKH, TOBBIIICHHS TOJIoca Ha
coTpyaHukoB Typomneparopa u T.x.
- TIOJIHOE€ WJIM YaCTHYHOE M3MEHEHHE IpPOTpaMMbl Typa, JaThl M BpEMEHH Hadajla Typa, MecTa M Bpems cOopa, a
TaK)Xe TaThl OKOHYAHUS Typa YKa3aHHBIX B 3asBKe Oojee 3 pa3s.
- HapymIeHus Ir00oro u3 ycnosuid JloroBopa.

12.  3akiao4uTeabHBIE OJI0KEHHS

10.1. Hacrostmuii JloroBop ¢ IlpunoxeHusMH, SBISIOIIMMHUCSA €r0 HEOThEMJIEMOM YacThIO, COCTaBJIEH Ha PyCCKOM
U Ka3aXCKOM f3bIKaxX, B JABYX OK3EMIUIIpax, KaKIbld M3 KOTOPBIX MMEET OJUHAKOBYIO IOPUIMYECKYIO cHily. B
CiIydae pacXOKICHHS MEXIy TEKCTaMH, IPEeIOYTEeHHE OTIAeTCd PYCCKOMY BapHaHTy TEKCTa JOTOBOpa.
10.2. Copepxxanne JloroBopa SBISETCS CTPOro KOHQUACHIMAIbHBIM M pAa3rialleHul0 TPEeThUM JIMIaM He
MTOIJIEKUT.
10.3. CtopoHBI 00S3yIOTCS M3BEIIATh IPYT Opyra B TeUCHHWE 5 pabodmx THEH cO JHS U3MCHEHHS HX
PEKBU3UTOB, aPECOB B NUCbMEHHOH (opMme.
10.4. Bce npusnoxeHus K HacTosAmeMy [JoroBopy sBISIOTCA €ro HEOThEMIIEMOH YaCThIO.
10.5. Bo Bcem, 4To He yperynupoBaHO HactosmuMm JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS AEHCTBYIOIUM
3akoHOAaTenbcTBOM PecryOnuku KazaxcraH.
11. PekBU3UTHI U NOJNUCH CTOPOH:

TYPOIIEPATOP

TYPAT'EHT

TOO «Touroperator «Kompas»
Kazaxcran, ropon Acrana, paiion Ecuib,
ynuna Typapa PeickynoBa, gom 1, H.1I. 9,
noutoBblil nHaekc 010000

BU1H 110340019073

CBup-Bo o mocranoBke Ha yuetr HIIC
Ne0064619 ot 01.07.2012 .

WWH/BUH: 110340019073

Cuer: AO "Haponnsnii bank Kazaxcrana"
KZ45601A861003371101- KZT

BUK HSBKKZKX

Tex: +7 (727) 355 07 05

TI'enepajibHbINl TUPEKTOP

3aropyiiko A.C.

IOpumnyeckoe Ha3BaHUE:

OUO/mupexTopa:

IOpunuyeckuii agpec: T.

DaKTUYECKUH aJpec: T.

Tenedonsl: ko ropoaa
/ /

E-mail:

Mo0. TenedoHbI At IKCTPEHHOH CBSI3U:

BUH: (aya TOO)

WWH(ans W.I1.):

Bbank:

BUK:

NUK: (p/ca)KZ

DdUO HOJIHUCH
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ArenrTik IlIapTka Kocbimma Nel

Kpyusaik TypJiap 00iibIHIIA epeKIle maprrap

1. XKorapbl cypanpicka ne KyHzaep keseHinne (YKana sxbu1, PoskmecTBO, MaMbIp Mepekelnepi jkoHe Oacka aa
KPYU3/IK KOMIIaHUSUIAp aHBIKTaFaH KYHAep) Hemece apHaiibl yebiHbicTapMeH (Flash-tapud, Last Minutes-tapud
JKoHE T.0.) OpOHIaFaH KPYHW3/AEPAiH KYIIH KO0 Ke3iHAe — albImysT Memmepi OpoHaay coTiHeH OacTar Kpyu3
KyHBIHBIH 100% Kypaiiabl.

2. Kpyusnik KoMmmaHHs KYIIiH KO0 IIapTTapbhlH OipyKaKThl e3repTyre KyKpUibl. TypareHT Typucrepre Oy
JKargala KYLIiH J>KOK IIapTTapbl ©3repTUIreH OOJIBIN CaHAJIATHIHBIH JKOHE TYpPUCTEp OJlapAbl caKTayfa
MiHJETTeHEeTIHIH xabapmayra MiHAeTTeHedi. TypareHT op Kpym3di OpoHay Ke3iHAe KYLIH KO0

AW BITITYJITAPEIHBIH MOJIIEPiH HAKThIIAYBl KEPEK.

3. KpyuszmiH KyOIiH »XOK0 KYHIi-OyJI KyIIiH JKOI0 TiKeleld KPYyW3MiK KOMIIaHWSFa TYckeH KyH. OchiFaH
0aliJIaHBICTBI, JIEMAIIBIC )KOHE MEPEKe KYHJIIEPiH €CKepe OTBIPHII, TYPOIepaTopFa KPYU3MiH KYIIiH KO Typallbl
OTIHIIITI )KYMBIC YaKBITBIH/IA aJIJIBIH aJa XKioepy KaKeT.

4. 21 xacka ToJIMaraH Oayanap epeceKTep/IiH CyHeMeaeyiHCi3 Kpyr3/ae Kype aMaiibl.
5. XKykTinik Mep3imi 24 anTagaH acKaH XYKTi sienaep OopTka xibepiameni.

6. HopecteMeH KpyH3 YIIIiH HOPECTEHIH Kpyn3 OacTaiFad KyHi KeM JereHze 7 aiira; 15 KyHHEH apThIK KpyH3aep
YIIiH — KeM JiereHzie 13 aiffa ToIybl Kepek.

7. Kpynsne casxarray yIIiH KOMeEJIETKe ToJIMaFraH OaanapablH JKeKe TOIKYKaThl 00ITyhl KepeK. OUTITece olapra
JaifHepre OTBIPFBI3yJaH 0ac TAPTHUTYbI MYMKIH.

8. Kpyusnik naitHepae »aHyapiaap/IsiH 00TybIHA THIHBIM CaTbIHABI.

9. JlaiiHepae TeMeki IIeryre KaTaH ThIABIM calbiHaabl! XKeke naifHepnepae TeMeki IIery TeK apHaibl OelliHTeH
KoHE OeNTriIeHreH jKepyieplie FaHa MYMKiH Oomanel. Temeki TYKbUIOapblH OOpT CHIPTBIHA JAKTBIPYFa THIMBIM
CaJIbIHAbI.

10. Iladimyn MIHASTTI TypAe KPYHU3IiH COHBIHIA dp KOJAYIIbI YIIiH TeJeHel jkoHe ochkl IIlapTThiH KyHBIHA
kipmeiii. [afimyn Memrepi O0PTTHIK MIOT XKaOBUIFaH Ke3/1€ TYPHUCTIH KOPHITHIHIBI MOTHIHAA KOPCETIICTI.

11. Bapiblk TypHCTEpIiH TOIKYKATTAphl KPYU3 asKTaJFaHHAH KeHiH KeM JiereH e 6 aiira xapamsl 00Iybl Kepek.

KPYU3JAEPAI TOJIEY TOPTIBI
Jeno3uT xoHe KPyH3/i TOJBIK TeJIey

Kpyu13 KomnaHuAcbl

Kpyus 6actanfaHra geiiiH
6poHaay mep3imi

Oenosur

TonblKk Tenem

Norwegian Cruise Line
MSC Cruises

Costa Cruises

Carnival Cruise Line
Pullmantur Cruises

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH 40%

100% Tenem

Kpyus 6acranfaHfa geiiiH 60
KYHHEH KeliKkTipmen

Seabourn
SilverSea
Crysatl Cruises

95 KYHHeH actam

95 KYHHEH Kem

Kpym3 KyHbIHbIH 40%

100% Tenem

Kpyus 6acranfaHfa geitiH 95
KYHHEH KellikTipmen

Oceania Cruises
Star Clipper

100/160 KyHHeH acTam
(Kpym3aiH y3aKTbifblHA
6aiinaHbiIcTbl)

Kpyu3 KYHbIHbIH, 30%

Kpyus 6acranfaHfa aeiiH
100/160 KyHHeH
KeliKkTipmein aHeil go
Hauyana Kpymsa (KpyusaiH




100/160 KyHHEH Kem
(Kpyn3paiH y3aKTbIFbIHA
6aiinaHbICTDbI)

100% Tenem

Y3aKTbifblHA 6aNaHbICTDbI)

Disney Cruise Line

60 KYHHEeH acTam

60 KYHHEH Kem

Kpyus KyHbIHbIH, 55%

100% Tenem

Kpyus 6actanfaHra geiiiH 60
KYHHEH KellikTipmen

Regent Seven Seas

160 KyHHeH acTam

160 KYHHEH Kem

Kpyms KyHbIHbIH 55%

100% Tenem

Kpyus 6acranfaHfa geiin
160 KYHHeH KewwiKTipmei

Holland America Lin

90 KYHHEH Kem

100% Tenem

Princess Cruises

90 KYHHEH acTtam

90 KYHHEH Kem

Kpyms KyHbIHbIH 30%

100% Tenem

Kpyus 6actanfaHra geiiid 90
KYHHEH KelliKkTipmen

Cunard Cruise Line

100 KyHHeH acTam

100 KYHHEH Kem

Kpyms KyHbIHbIH 30%

100% Tenem

Kpyus 6actanfaHra geiiid 90
KYHHEH KellikTipmen

KPYU3JAIH KYIIIH KOIO INAPTTAPBI

Costa Cruises kpyu3 ik KOMIIAHMSICBIHBIH KYIIiH K010 IIAPTTaPbI

Classic, Premium, CbI0T caHATTapbIHBIH Kal0TAJapPhI:

Ky1in ;xo10 ke3eHi

Kpyusain Kyurin :k010 maprrapbl

Bapabik Kpymn3sep

Bponnay pacranraHHaH KeiiH 60 eypo/agam

XKoHe KpyH3 OacTanraHra IeiiH

65 KyH OypbIH

Kpywu3 Gacranranra neriin 64-35 | Kpyu3s kyHbIHbIH 25%

KYH

Kpyus 6acranranra metiin 34-20
KYH

Kpywns xynbrasig 50%

Kpywus Gacranranra metiin 19-11
KYH

Kpywu3s xyHbIHbIH 75%

Kpyus 6acranranra geitin 10 kyH
KOHE OJIaH a3

Kpyu3s xynbiasig 100%

Virtual caHaTbIHAAFbI KalOTAJAP:

Kyurin xo10 ke3eni

Kpyunsain KylIiH 7010 IIapTTapbl

bapabik kpyusaep
Bponpay pacranraHHaH KeHiH Kpywus xyHbIabIH 25%
JKOHE KpyH3 OacTayraHra JIehiH
65 KyH OYpBIH
Kpyus 6acranranra geiiin 64-35 | Kpyus kynsiabiH 50%
KYH
Kpyus 6acranranra geitin 34-20 | Kpyus kyHbIHBIH 75%

KYH

Kpywus 6acranranra neitid 19 kyn
’KQHE OJIaH a3

Kpywus kynbiaeig 100%

byxin anem 6otibinuwa Kpyuzoep mMeH oaapobly CecMeHmMmepiniy KYWIH JHCOt0 WAPMMAapbly KPYUu3oik KOMNAHUSL JCeKe

beneineoi.
bponoay xesinde naxmuiiayvl3




MSC Cruises Kpyn3aik KOMIAHHUSICBIHBIH KYIIiH K010 IIAPTTAPbI

¥3aKkThirbl 15 KYHHeH a3 Kpyusaep

Kyunin jxo10 ke3eHi Ky1riH ko010 maprrapbl

bpongay pactanranHaH KeHiH )KOHE KPyHU3

Oacranranra neiiiH 60 KyH OYpbIH 60 €/agam OaceiHa

Kpywus 6acranranra neiiin 59-30 kyH Kpyu3s kyHbIHBIH 25%

Kpywus 6acranranra neiiin 29-22 kyH Kpywns xyrsrasg 40%

Kpyus 6acranranra meiin 21-15 kyH Kpywns xyasrasg 60%

Kpyus 6acranranra netiin 14-6 xyH Kpywn3 xyabprasg 80%

Kpyu3 bacranranra Ieiin 5 KYH KoHE OllaH a3 /

MYyJ1Ie KeIMey Kpyn3 xynemssg 100%

¥Y3aKThIFbl 15 KYH HemMece O/1aH Aa Kell Kpyusaep

Kyuin ko010 Ke3eHi Ky1in jxo10 maprrapsl

Bbponaay pactanraHHaH KeHIH )KOHE KPyHU3

Oacranranra neiiin 60 KyH OypbIH 60 €/anam GacwiHa

Kpywus 6acranranra neiiin 89-60 kyH Kpywus xyHbrasig 25%

Kpyus b6acranranra nein 59-52 kyH Kpywns xyusrasg 40%

Kpyus 6acranranra neiin 51-35 kyH Kpywns xyusrasg 60%

Kpywus 6acranranra neitin 34-16 kyH Kpywns xyusrasg 80%

Kpyus b6acranranra merin 15 KyH xoHe ofgaH a3 /

MYJIIE KeTMey Kpywns xyasraey 100%

Holland America Line kpyu3aik KoOMIaHUACHIHBIH KYLIiH K010 IIAPTTAPbI

Eypona 6otivinua kpyusoep (mepekenik KyHoepoeH oacka, 30 myn Hemece 00an 0a Kon anem OolblHuLA Kpyusoep
Jcane onapoviy ceemenmmepi, Princendam-oazer Eypona 6ouivinwa kpyuszoep); Kapubd menizi (mepexenik
KyHOepOen oacka); bepmyo; Kanaoa scone Kana Anenun; Anacka; I'asaii (27 mynnen az); Mexcuka Pusvepacot
(mepexenik kynoepoen backa); Ilanama apnacel (mepexenik KynoepoeH dacka)

Bponnay pacranraHHaH KEWiH »KoHE Kpyu3 OacTajiraHra
POHAAY P o Py 50 AKUI momn. /amam
neitin 81 kyHre aenin

Kpywu3s 6acranranra neiiin 80-62 kyH Jlemo3ut keneminzae

Kpywu3s Oacranranra netiin 61-34 kyH

TonsIK Kpyn3 KyHbIHBIH 55%

Kpyus 6acranranra geidin 33-22 kyH

TonslK Kpyn3 KyHbIHBIH 80%

Kpyus 6acranranra geidin 21 KyH )KoHE ofiaH a3

TonbIik kpyn3 KyHbIHBH 100%

A3usa oouvinma kpyusoep; Aecmpanus, Kana 3enanous Oxeanus; Oumycmix Amepuka icone Anmapkmuxa;
demanwvic Kezenodepinodezi kpyuzoep; Eypona douvinuwa Princendam dazeimmapol

Bponpay pacranranHaH KeliH jKoHE KpyH3 OacTajraHra
Jeiiin 96 kyHre aeiin

50 AKIII moun. /amam

Kpywu3 bacranranra neriid 95-70 kyH

Jlemo3uT Keneminze

Kpywn3s Gacranranra neiiin 69-48 kyH

TonbIK KpyHn3 KYHBIHBIH 55%

Kpywn3s Gacranranra neiiin 47-29 kyH

TonsIK Kpyn3 KyHBIHBIH 80%

Kpyus 6actanranra gedin 28 KyH jKoHE of1aH a3

TonblK Kpyn3 KyHbIHBIH 100%

bykin anem oOoiivinwia Kpyusoep ricoHe 0napoviy ceemenmmepi; Amazonxaza kipy kpyusoepi; I'asaii, Taumu,

Mapkuz apanoapvt 28 myH),

Onymycmix  Amepuxa

("Hnukmep umnepuscot"

HCIHE cezmeummep);

mpancamaanmuKkansix Kpyusoep (30 kynnen 6acman) ycane onapovt cezmenmmepi; Okeanus apanoapot

Bponpiay pacranraHHaH KeWiH XoHE KPyH3 OacTanraHra
neitin 126 xyHre neliin

50 AKIII pox. /agam




Kpyus 6actanranra geidin 125-96 xyn Jeno3ut keneminme

Kpywus 6acranranra geiiin 95-81 kyn TonbIK Kpyn3 KyHBIHBIH 65%

Kpywns 6acranranra meiiin 80 KyH kKoHE oJaH a3 Tonsik kpyn3 KyHbIHBIH 100%

Fl-flash Tapudi GoiibiHIIa OpoHAATFaH KaloTAIap - OpoHaay coTiHeHn 0actanm 100% aibInmyaMeH.

NORWEGIAN CRUISE LINE kpyu3ik KoMIaHHSICHIHBIH KYUIiH K010 IIAPTTAPBI

Kyunin jxo10 ke3eHi S1, S2-S7, S9, SA :kone SB-1eH 6acka 0apJbIK caHATTAFbI
KA0MHAJAPAbIH 0APJIbIK KPYU3/IePiHiH KYLIIH K010 IHIAPTTapbl
1-5 Tyn 6 sxoHe o1aH Kol TYH
Bponmay  pacranranHan — keiiH | Kpyms kyHbIHBIH 25 % Kpyus xyHbIHBIH 25 %

XKOHE Kpyu3 OacraiFanra Jeiidn 36
KYHT€ Jeiin

Kpyns Oacramranra neitin 35-27 | Kpyus kyasHbH 40 % Kpyus kyHbiabH 40 %
KYH

Kpyus ©Oacrtanranra neitin 26-20 | Kpyns kyHbHbH 55 % Kpywn3 kyHbIHBIH 55 %
KYH

Kpyus ©Oacranranra neitin 19-11 | Kpyus kyasasig 80 % Kpyus kynbiabH 80 %
KYH

Kpyns 6acranranra nmeitin 10 xyH | Kpyus kyasiaeiH 100 % Kpywns xynbrasg 100 %
JKOHE OJIaH a3

Ky1iH ko010 Ke3eHi S1, S2-S7, S9, SA :kone SB caHaTTapbIHIAFbI
0apabIK KalTajgap Kpyu3aepiniH KyIIiH K010
MAPTTAPbI

Bponmay pacranranHan kediH koHe Kpyu3 | Kpyus KkyHbIHBIH 25 %
Oacranranra JeiiH 96 KyHre aerin

Kpyus 6acranranra gedin 95-35 kyH Kpywus kynbiasig 50 %
Kpywus 6acranranra geiin 34-20 kyH Kpywu3s kynbiasig 70 %
Kpywn3s Gacranranra meiiin 19-11 kyn Kpywn3 xynbrasig 80 %
Kpyus 6actanranra gedin 10 KyH XoHE ofaH a3 Kpywus xysbiabH 100 %

KaiiTta 6ponaay.

Kaiita Oponmay xpyus Oactanranra aedin 60 KyH OypblH >kacaldybl MyMKiH. KailiTa OpoHIay yIIiH >KOJIQyIIBIHBI
(TypucTTi) aybIcTHIpY YiIiH 50 €BpO aNbIHAIbL.

7KonaymibIHbIH (TYPHCTiH) aThIH ayBICTBIPY.

JKomaymeiabIH (TypHCTiH) aThiH aybICThIpy yiniH NCL Kpyw3mik KOMITAaHUSACHI ©3repTilreH opOip aTt ymia 50 eypo
anafpl.

OCEANIA CRUISES kpyu3aik KOMIAaHUSICHIHBIH KYLIiH K010 IIAPTTAPBI
15 Kynee Oetlin co3vliamblH Kpyuzoep

Kyuin o010 Ke3eHi Ky1in o010 maprrapsl

bpongay pacramraHHaH KeHiH koHe Kpyu3 | 50 eypo/ amam OachiHa
Oactanranra JeiiiH 126 KyHre neifin

Kpyus 6actanranra geidin 125-96 xyH 225 eypo/ agam OacbiHa
Kpywu3 Oacranranra jnetiin 95-81 kyH Kpywu3 iz ToaslK KyHBIHBIH 30%
Kpywus 6acranranra geiiin 80-66 kyH KpyusaiH TONBIK KYHBIHBIH 55%

Kpywn3 Gacranranra meiiin 65-36 kyH sxoHe ogad a3 | Kpyuszin tomsik KyHBIHBIH 80%

Kpywu3 Oacranranra meiiin 35 KyH HemMece oJlaH a3 Kpyusnin Toasik KyHbIHbIH 100%

Hemnozut 30%, TonbIK TeneM Kpyu3 Oactanranra aeriin 100 KyHHEH KelliKTipMen



15 Kynnen apmoix dcanzacamvli Kpyusoep

Ky1uiH ko010 Ke3eHi

Kyuin o010 maprrapsl

bpongay pacranraHHaH —~KeHiH
OacTayrranra neitin 186 KyHre neiin

XKOHE KpyH3

50 eypo/ agam GackrHa

Kpywn3 Oacranranra gein 185-156 kyn

225 eypo/ agam OackiHa

Kpyus 6acranranra geiin 155-126 kyH

Kpyusain Toasik KyHbIHBIH 30%

Kpyus 6acranranra geiin 125-96 xyH

Kpywu3aiH TOJBIK KYHBIHBIH 55%

Kpywus Gacranranra neiin 95-66 KyH jkoHE OaH a3

Kpynsain TonslK KyHBIHBIH 80%

Kpywn3 Oacranranra meiiin 65 KyH HeMece oJ1aH a3

KpywsniH Toaslk KyHeIHEIH 100%

Hemnoszut 30%, TonbIK TeneM Kpyu3 Oactanranra neiin 160 KyHHEH KeliKTipMen

CRYSTAL CRUISES kpyu3aik KOMIaHUSICHIHBIH KYIIiH K010 IIAPTTAPbI

Kyuuin 5010 Ke3eHi

CraHpapTThl Kpyusaep

Bponnay pacTtanraHHaH KSHiH )KoHE KpyH3
Oacranranra geiin 50 KyHre gewin

Kpywus kyssissg 15%

Kpyns 6acranranra neiin 49-20 kyH

Kpywn3s xynbrabsg 55%

Kpyus 6actanranra geidin 19 xyH Hemece ofiaH a3

Kpywu3s kynbiasig 100%

Ocvl Kpyu30ix KoMnauus OOUbIHUA AULINNY CAHKYUSIAPBIHBIY Wapmmapsl apoip 6ponoay yuin dicexe beneiieneoi.

bponoay xesinoe nakmoinanwl3.

SILVERSEA kpyu3iik KOMIaHUSICBIHBIH KYUIIH K0K0 IIAPTTAPbI

Kyuin 2010 Ke3eHi

11 KyHre JeiiiHri cranIapTThl KPyu3aep

Bbponnay pacranraHHaH KeHiH )KOHE KpyH3
Oacrasranra fedin 126 kyHre aeitin

250%$*/amam GacbiHa

Kpywu3s Gacranranra geiiin 125-96 xyn

Kpywu3 kyssiasiH 20%

Kpywn3s Gacranranra neiiin 95-51 kyn

Kpywu3s xynbiabH 55%

Kpyus 6acranranra gedin 50-36 kyH

Kpywu3s xynbiabsig 80%

Kpyus 6acranranra geiin 35 KyH HeMece ojiaH a3

Kpywu3s kynbiasig 100%

Kyuuin o010 ke3eHi

115-54 xyHre co3bLIaTBIH OYKiJ d/1eM 0OMBIHIIA
Kpyusaep

Bbponaay pactanranHaH KEHIH )KOHE KPyHU3
OacTasrranra neitin 126 KyHre neiin

Vista, Terrace, Veranda 1— Veranda 4 caHaThIHarbI
koHakTap ymrid 300 m.6.;

Medallion, Silver, Royal, Grand, Owner ' s Cptotu
CaHaTBIHAAFHI KOHAKTap yimiH 550 m1.0.

Kpyus 6acranranra geidin 125-96 xyH

Kpywu3s kyHbiabsg 25%

Kpywu3 Gacranranra neriid 95-80 kyH

Kpywu3 KyHbIHBIH 55%

Kpywu3s Gacranranra neiiin 79 KyH jkKoHE oJaH a3

Kpywns kysbsiasiH 100%

Kyurin ko010 ke3eHi

54-11 xyHHeH acaTbIH OYKiJI dJ1eM OolbIHIIIA
Kpyu3aep

bponnay pacranraHHaH KeiiH )KOHE KpyH3
Oacranranra fedid 126 kyHre aeitin

Vista, Terrace, Veranda 1— Veranda 4 caHaTeIHIaFEI
kKoHakrap yuriH 300 m1.0.;

Medallion, Silver, Royal, Grand, Owner ' s CbtoTu
CaHATBIHJAFBI KOHAKTap ymriH 550 mr.0.

Kpywu3s Gacranranra meiiin 125-96 xyn

Kpywn3s xynbiasg 20%

Kpywu3s Oacranranra netiin 95-51 kyH

Kpywn3 KyHbIHBIH 55%

Kpyus 6acranranra geiin 50-36 kyH

Kpywu3s kynbiasig 80%

Kpyus bacranranra jgedin 35 KyH )KOHE oJIaH a3

Kpywus kyssiasie 100%

Ocbl Kpyu30ix KOMRauust GOULIHWA AUBINNYI CAHKYUSIIAPLIHLIE wapmmapul apoip OpoHOay yulin dcexe beneiieneoi.

bponoay xesinoe nakmoinanwl3.




CARNIVAL CRUISES kpynziik KOMIIaHMSICBIHBIH KYIIiH K010 IIaAPTTapPbI

Kpyus y3aKTbIFbI

Ky1uiH ko010 maprrapbl

2,3,4,5 xyn

Bponaay pacTtanraHHaH KelliH KoHe KOHEJITY KYHiHe JeifiH 46 KyHre feiiH:
2 xoHe 3 kKyHIik kpyuszep yuiH 100 $/agam Gaceina

4 xyHzik kpyuszep yuid 150$/agam Oaceina

5 kyHaik kpyusaep yuria 200$/agam 6aceina

Kenearty kyHine aeifin 45-30 kyH iminge:

Kpyus kyabsasiH 50% HeMece Iemo3uT (erep ol Kpyu3 KYHBIHBIH 50% - 1an
acTaMbIH Kypaca)

KeHenTy kyHiHe aeitin 29-15 kyH iminge:

Kpyu3 xkyHbiHbIH 75% HeMece Oeno3uT (erep o Kpyu3 KYHBIHBIH 75% - naH
acTaMbIH Kypaca)

/KeHenTy kyHiHe eifin 14 KyHHeH a3 yakbIT iliHae — Kpyu3 KyHeIHBIH 100%

6 >)KOHE OaH 1A KOl
KYH (AJsicka MeH
l"aBait kpyu3aepin
KOcCa aJIFaH/a)

Bponpay pacraasranHaH KeiliH jkoHe JKOHEJITY KYHiHe JeiiH 56 KyHre JeiH:
6 >xoHe 7 KYHIIK Kpym3ep yimin 250%/amam GaceiHa

8 sxome 9 kyumik kpyusaep yirin 300$/amam Gackina

Ausicka OoiibiHIIa Kpynsaepre 350%$/aam Gaceina

10 >xoHe onaH y3ak KyHAIK kpyuszaep yurin 400$/anam 6aceina

Keneary kyHine geitin 55-30 kyH iminge:

Kpyus kynbiabei 50% HeMece Oeno3uT (erep o Kpyu3 KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

KeHearty kyHiHe aeifin 29-15 kyH iminge:

Kpyus kyHbIHBIH 75% HEMece Iemo3uT (erep ol Kpyu3 KYHBIHBIH 75% - 1aH
acTaMbIH Kypaca)

KeHenTy kyHiHe eifiH 14 kyHHeH a3 yakbIT imniHae — kpyu3s KyHbIHBIH 100%

Eypona, [Tanama
apHackl xoHe Tpanc
ATnanTnka
Oo¥ipIHIIA 7,
9,12,14,17 xyHaik

Bponpay pacrajsraHHaH KeiliH K9He JKOHEJITY KYHiHe JeliiH 56 KyHre qeiiH:
400%/amam GachiHa

Kenearty kyHine aeitin 55-30 kyH iminge:

Kpyus kyubsrasiH 50% HeMece nemno3uT (erep ol Kpyu3 KYHBIHEIH 50% - 1an
acTaMbIH Kypaca)

Kenenrty kyHine aeiiin 29-15 kyn iminge:

KpyHusacp Kpywns xyHbrabig 75% HEeMece Aeno3uT (erep o1 Kpywu3 KYHBIHBIH 75% - maH
acTaMbIH Kypaca)
7KeHnenTy kyHiHe 1eifiH 14 KyHHeH a3 yakbIT iliHae — Kpyus KyHsIHbIH 100%
Pack&Go xone
Instant Saver
OarmapiaMacsl Bponnay pactanranHaH KeiliH ke3 kenreH yakpirta 100%

OOMBIHIIIA CATHIIT
AJBIHFAH KPYU3ZeP




PULLMANTUR CRUISES kpyu3aik KOMIAHUSCbIHBIH KYLIIiH K0K0 IIAPTTAPBI

CranaapTThl ailblnnysaap

Ky1uiH 7010 Ke3eHi

Kyurin o010 maprrapsbl

A0 HaydaJia Kpyusa

[Tocne moaTBepKAeHUST OPOHUPOBAHUA U 10 39 mHEH

60 eBpo ¢ geoBeKa

38 — 24 nH4 10 Hayana Kpyusa

33% oT CTOMMOCTH KpyH3a

23 — 16 gHeil 1o Havajga Kpyusa

67% OT CTOMMOCTHU KpyH3a

15 nHelt mo Havasia Kpywn3a ¥ MEHbIIE

100% OT CTOMMOCTH KpyH3a

REGENT SEVEN SEAS CRUISES kpyn3aik KOMIIAHUSACBIHBIH KYIIIH K010 IIAPTTapPbI

Jlaitaepsr SS Voyager / SS Mariner / SS Navigator

Ky1uiH ko010 Ke3eHi

Kyurin s010 maprrapsbl

JleTHHE KPYHU3bI

[0 HaydaJjia Kpyunsa

[Tociie moarBepkneHus: OpoHupoBanus U 10 130 gHE

B pasmepe nenoznta

129 —101 nens mo Havasma Kpyusa

55% ot cTouMOCTH KpyHu3a

100 — 70 nHe#t 1o Havama Kpymsa

65% OT CTOMMOCTH KpyH3a

69 — 40 nHeil 1o Havyana Kpyusa

80% OT CTOMMOCTH KpyH3a

39 nHell 1o Havaja Kpyu3a U MEHbIIIE

100% OT cTOMMOCTH KpyH3a

3uMHHE KPYH3BI

JI0 Havasa Kpynsa

[Tocne moaTBepkaeHUsT OponupoBanus U 10 130 mHei

B pa3smepe nenosuta

129 —101 nens mo Havama Kpymsa

55% ot cToMMOCTH KpyH3a

100 nHeil 1o Hayajga KpyH3a U MEHbILE

100% OT cTOMMOCTH KpyH3a

Kpyussl umnTeJibHOCTBIO 27 1Hel H 0oJiee

JI0 Havasa Kpynsa

[Tociie moaTBepkIeHUss OpoHUpoBaHus U 10 160 nHei

B pa3smepe nenosuta

159 —131 nenp n0 Havaya Kpymsa

55% oT cTouMOCTH KpyHu3a

130 — 101 pHei o Havana Kpyusa

65% OT CTOMMOCTH KpyH3a

100 — 86 nHelt 1o Havaja Kpyusa

80% OT CTOMMOCTH KpyH3a

85 nmHel 1o Hayasia Kpyr3a U MEHbIIe

100% OT cTOMMOCTH KpyH3a

Yenosus wumpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMCS UHOUBUOVATILHO OO KANCOO0E

OpoHuposanue.
Ymounsiime na momenm 6ponuposanus.

SEADREAM YACHT CLUB kpyu3aik KOMIaHUSICBIHBIH KYIIiH K010 IIAPTTAPbI

Crannmaptasle mTpadbl

Ky1in ;ko010 Ke3eHi

Ky1in ;xo010 maprrapbl

[locme monTBepkaeHN OpoHUpoBaHus 1 110 91 mHS 10
Hayaja Kpyusa

200 $ c yenoBeka

90 — 46 mHel 10 HaYaJla Kpyu3a

25% oT cTOMMOCTH KpyH3a

45 — 31 gHel mo Havajga Kpymsa

50% OT CTOMMOCTH KpyH3a

30 nHel M MEHBIIIe 0 HaJaja Kpymusa

100% OT cTOMMOCTH KpyH3a

Yenosus wmpaguvix cankyuii no 0anHou KpyusHot KOMAAHUY YCMAHABIUBATOMCS UHOUBUOYATILHO HOO KANCO0e

bpoHuposanue.
Ymounsiime na momenm oponuposanus.




CUNARD CRUI

SES kpym3aik KoMIaHUACHIHBIH KYIIiH K010 IIAPTTapbl

Ky1uiH ko010 Ke3eHi

Kyurin sxo010 maprrapsbl

Bpormay  pactanraHHaH ~— KeHiH
OacranraHra JieiiH 76 KyHre AeriHn

OHE  KPYHB | oy kynbinbIH 15%

Kpyus 6acranranra gein 75-62 KyH Kpywu3s kynbiasig 50%
Kpywus 6acranranra geiin 61-47 kyH Kpywus kynbiasig 60%
Kpywu3s Gactanranra neiiin 46-21 kyH Kpywus kynbrasig 75%
Kpywus 6acranranra neiiin 20-10 kyH Kpywn3 xynbrasig 90%

Kpywn3 Oacranranra neiiin 9 KyH HeMece OJ1aH a3

Kpyn3s kynbiasig 100%

®mu-tapug 0oMbIHIIA KPyH3Aep — pacTajiaraH caTTeH 6actan 100% aiipimmyJt.

PRINCESS CRUISES kpyu3aik KOMIAHMSACHIHbIH KYUIiH K00 IAPTTAPbI

Kpyn3 0acranranra feifin 8 KyH HeMece ofaH Ja Kenl KpyH3Jep, COHIAN-aK KaHA KbLUIIBIK K9He MepeKeJik

KpyM3aep:
CranaapTThl allblnmysaap

Ky1uin 010 Ke3eHi

Kyuin 010 maprrapsl

bpormay  pacranraHHaH ~— KeHiH
Oactanranra neiin 80 kyHTe nerin

JKOHE  KpyH3

Kpywns xyasraby 5%

Kpyus 6acranranra gerin 79-50 kyH

Jenosut menuepinge

Kpyus 6acranranra geidin 49-20 kyH

Kpyu3s xynsiasig 50%

Kpyus 6acranranra gedin 19-13 kyH

Kpyu3s kyHbiHbIH 75%

Kpyus 6acranranra mnerin 12 KyH oHE ofaH a3

Kpywn3 xyspasiH 100%

KaHa KbLIIBIK )K9HE MepeKeJliK Kp
CranaapTThl allblInysaap

yu3aepai Kocnaraiaa, 7 KyH Hemece O/1aH a3 Kpyusjep)

KyuuiH 5010 Ke3eHi

Kyuin o010 maprrapsbl

bponmay  pacranraHHaH ~— KeHiH
Oacrtanranra JeiiH 65 KyHre aerin

KOHE  KpyH3 Kpyu3 KyHBIHBIH 5%

Kpywns Gacranranra neiiin 64-50 kyH

Jleno3ut MemmepiHe

Kpywu3s Oacranranra netiin 49-20 kyH

Kpywus kyHbiabIH 50%

Kpywus 6acranranra geidin 19-13 kyn

Kpywu3s kyHbiasig 75%

Kpyus bacranranra gediin 12 KyH )KoHE o/iaH a3

Kpywus kysbiabeiH 100%

@u-tapud 0olbIHIIA KPYU3Aep — pacTajiraH caTred 6actan 100% aiipmmyJr.

SEABOURN CRUISE LINE kpyun3iik KOMIaHHSACHIHBIH KYLIIH K00 IIAPTTAPbI

59 kyHre geiinri kpyusaep

Kyuin o010 maprrapsbl

Bpormay  pactanranHaH ~— KeHiH
Oacranranra JeiiH 62 KyHre AeriH

KOHC

kpyu3 | Kpyus kyHbiHbIH 15%

Kpyus 6acranranra geiin 61 -47 kyH

Kpywns kysbiasH 50%

Kpyus 6acranranra geiin 46-21 kyH

Kpywn3s xysbiasig 80%

Kpywu3s 6acranranra neitin 20-11 kyn

Kpywu3 kysbsiabIH 95%

Kpywn3 bacranranra meiiin 10 jxoHe ofaH a3

KYH Kpywu3s xyHbiab1H 100%

60 KyH HeMece 0/1aH 1A KeNl Kpyusjaep

Kyuin sxo010 maprrapsl

Bponpay pacranraHHaH KeliH jkoHE KPYHU3

Kpyus kyHbiabiH 15%




Oacranranra JeiiH 96 KyHre Aerin

Kpywu3 Gacranranra neiiid 95-47 kyH Kpyn3 kyabsrasiH 50%
Kpyus 6acranranra neiiin 46-21 kyH Kpyns kyasrasiH 80%
Kpywn3s 6acranranra neiiin 20-11 kyH Kpyus kyHbIHbIH 95%

10 1 MeHbLIIE AHEH O HAayana Kpyusa

Kpyn3s kyneiasig 100%

Ocvl Kpyu30ix KoMnauus OOUbIHUA AUBINNY CAHKYUSIAPBIHBIY Wapmmapsl apoip 6ponoay yuiin dicexe beneiieHneoi.

bponoay xesinoe naxkmoinanwl3.

DISNEY CRUISE LINE kpyu3aik KOMIAHUSICbIHBIH KYULiH K00 HIAPTTAPbI

¥Y3akThirsl 10 KyHHeH acnaiTeIH Kpynsaep ymin (AKL mopTrapbsiHa IBIFY HemMece 0paty apKbLIbI)

Ky1niH k010 Ke3eHi (CTaHIaAPTTHI alibINNYJIAAP)

Ky1riH k010 mapTrapsbl

Bponnay pacranraHHaH KeiiH j)koHE KpyH3 OacTairaHFa
Jeiiid 45 KyHre geiin

Jenosut memmepinae (cproT xkoHe Concierge
KaroTanapiad 0acka)

44-30 xyH

Kpywus xysbiabH 60%

29-15 xyH

Kpyus kyHbIHBIH 75 %

14 xyH X0HE OJIaH a3

Kpywn3s xynbrasig 100%

Kywin o1 Ke3eHi (CTaHAapTTHI
alipInmyJigap)

Ky1uiH k010 Ke3eHi
(MepekeJik Kpyusjaep:
XKana kw1, PoxaecTBo
Mepekenepi, AJIFbIC alTy
kyHi, AKII Toayencizmik
KYH1)

Ky1uiH ko010 maprrapbl

Bponnay pacranraHHaH KeWiH XKoHE
Kpyn3 Oactanranra neiid 50 kyHre

Bponaay pactanranHan
KEWiH )oHe KpyH3

Henosut memmepinzae (cproT xkoHe Concierge
KaroTanapaaH 0acka)

hi(S37005 1 Oacrayiragra Jieiid 65

KYHre JIeHiH
49-35 xyH 64-43 xyH Kpyu3s kyHbIHbIH 65%
34-19 kyn 42-15 xyn Kpywn3s kynbrasig 80%

18 KYH >k0HE 0JIaH a3

14 KyH >k0HE 0JIaH a3

Kpymns kyasmasg 100%

10 KyHHeH acaTbIH KpyHu3ep YLIiH

KyuuiH k010 Ke3eHi (CTaHIapTThI alibINNYJIAaP)

Kyiis ko010 nmaptrapbl

Bponpay pacrairaHHaH KeWiH KoHE KPyHU3
OacrtanraHra JeiiH 59 KyHre aeriHn

Jenozut memnmiepinme

58-35 kyH

Kpywus kyHbIHBIH 65%

34-19 kyn

Kpywus kyssiasiH 80%

18 KyH *oHe ofaH a3

Kpywns kyssiasiH 100%

BapuabIk kpyusaepaiH cblOT xk9He Concierge KalTaJlapbIHbIH KOHAKTAPHI YLIIH

Kyl :k010 Ke3eHi (CTaHIaAPTThI alibINNYJIAaP)

Kyuiin k010 maprrapsbl

Bponnay pactanraHHaH KeiliH X&oHE KpyH3
Oactayrranra neitin 90 xyHre neiin

Jeno3ut memnmepinge

89-30 xyH

Kpyus kynbinbiH 60%

29 KyH JKOHE OJiaH a3

Kpywu3s xysbiasig 100%

Ocbl Kpyu30ix KOMNAauus OGOULIHUUA AUBINNYIL CAHKYUATAPbIHbIY WAPMMApsl apOip 6pOHOAY Vi dceke beneiieHeoi.

bponoay kesinde nakmolianwvl3.




Royal Caribbean Intl. skone Celebrity Cruises kpyu3aik KOMIaHUAJIAPBIHBIH KYLIIH K010 IIAPTTAPHI

Ky1in :x010 00JIFaH Ke3eH 1-5 TyH

6 :xoHe 0J1aH KOl TYH

Kenentynen 90-61 xyH OypbIH

35 nmoi./agam

70 moi./amam

Kenenrynen 60-46 xyH OypsiH

Jleno3ut Memuepinae

Jenosut memmepinge

XKenenrynen 45-31 kyH OypbIH

KpyusziH ToNbIK KYHBIHBIH 25%, Oipak
JICTIO3UT COMAcChIHAaH KEM eMec

Kenenrynen 30-15 xyH OypoIH

Kpymsaix Tomsik KyHBIHBIH 50% , 6ipak
JIETIO3UT COMACBhIHAH KEM €MeEC

Kenentynen 14 kyH Oypbia / MyIize
KeIMey

Kpywn3s xynbiasig 100%

Kana KbpLIIBIK KYHAEp Ke3eHinaeri aipmmyaaap (24-31 :keJ1TOKCaH)

Ky1iH :k010 00JIFaH Ke3eH 1-5 TyH

6 :x9He 0J1aH KOl TYH

Kenentynen 90-61 xyH OypbiH

Jleno3ut memepine

Jenosut memmuepinyge

Kenentynen 60-46 xyH OypbiH

Kpyu3 i TOJBIK KYHBIHBIH
25%, Oipak Aermo3uT
COMAaCBIHAH KEM €MeC

Kpyusziz TonbIK KyHBIHBIH 50% , Oipak
JETO3UT COMAaChIHAH KEM eMec

Kenentynen 45-31 xyH OypbiH

KpyusaiH TOJBIK KYHBIHBIH
50% , Oipak memo3uT
COMAChIHAH KEM eMeC

Kenentynen 30-15 xyH OypbiH

Kpyu3tiH TOJNBIK KYHBIHBIH
75% , Oipak nemno3uT
COMACHIHAH KEM eMeC

Kenentynen 14 kyH OypbIiH / MyJize
KeIMey

Kpywus xynbiabse 100%

Azamara Club Cruise kpyn3aik KOMIaHUSICHIHBIH KYLIiH K010 IIAPTTapPbl

Ky1iH :x010 00JIFaH Ke3eH

Kyurin :x010 maprrapsbl

Bbponnay pacranraHHaH KeHiH )KOHE )KOHENTYTe
neiiin 121 xyHre gedin

75 non./agam

XKenenrynen 120-91 xyH OypbiH

Kpyusain ToabIK KYHBIHBIH 25%

Kenentynen 90-61 xyH Oyprix

Kpywu3 iz ToabIK KYHBIHBIH 25%, OipakK Jemo3uT
COMAacChIHaH KEM €MEC

Kenentynen 60-31 xyH OypbiH

Kpywsnig Tonsk KyHBIHBIH 50% , Oipak Aemo3uT
COMAacCbhIHAaH KEM €MEC

YKenenrtynen 30 kyH OypbIH/
Mynne keamey

Kpywus xynbiasig 100%

TapanTapabiH Ko1gapbl:

TYPOIIEPATOP

TYPATEHT

«Touroperator «Kompas» KIIIC

Bac nupexTtop
A.C 3aropyiiko




IIpuao:xenune 1 K AreHTCKOMY JIOTOBOPY

Ne oT 2026 roxa

Oco0ble YCJI0BHS IO KPYH3HBIM TYpaM

1. Ilpu aHHYNSIUE KPyHM30B 3a0pOHUPOBAHHBIX HA MEpHOA JAaT Bbicokoro cnpoca (Hoewii ronm, Poxaectso,
Maiickue MMpasaHUKU U APYTrUue OMPEACIICHHBIC KPYU3HBIMU KOMITIAHUAMUA I[aTLI) U C OCO6I)IMI/I IMPECAJIOKCHUAMU
(Flash-tapud, Last Minutes-tapud u mp.) - pasmep mrpada coctamser 100% oT cTonMocTh Kpymn3a ¢ MOMEHTa
OpOHUPOBaHHS.

2. Kpyn3Hasi KOMIaHHSI MMEET MPaBO B OJHOCTOPOHHEM MOPSAKE M3MEHHTH YCIOBHS aHHYISIUH. TypareHt
00s13yeTcsl yBEIOMHUTh TYPHUCTOB O TOM, YTO B yKa3aHHOM CITydae YCIIOBHS aHHYJSIMH OYyAyT CUYHUTATHCS
n3MeHeHHBIMH U TypucTel 00s3yt0oTcsl MX coOmonate. TypareHTy He0OXOIUMO YTOUHSTH pazMep mrpadoB 3a
AHHYJIAIUIO P OPOHUPOBAHUH KaXJIOTO KPyH3a.

3. JlaToi aHHYJSIUU Kpyu3a CUUTAETCs [aTa, KOTJa aHHYJALIWS MOCTYIWJIAa HEMOCPEICTBEHHO B KPYH3HYIO
KOMITaHUI0. B CBs3M ¢ dem, 3ampoc Ha aHHYJAIUIO Kpydh3a HEOOXOAMMO HAIpaBisITh Typomeparopy
3a01aroBpeMeHHO B pabodee BpeMs C YI€TOM BBIXOJHBIX U MPA3THAYHBIX JTHEH.

4. letn muaamre 21 roga He MOTYT IyTEIIECTBOBATH B KPyH3ax 03 COMPOBOXKICHHUS B3POCIIBIX.
5. BepeMeHHBIE )KEHIIMHBI CPOKOM OepeMeHHOCTH Ooee 24 Henenb He JOMYCKAloTCs Ha OOpT.

6. Jlna kpyusa ¢ MiIaJeHLEM MIOCIICAHEMY IOJDKHO MCIIOIHUTHCS HE MEHee 7 MECSIEB Ha JIeHb Hadajla Kpyus3a;
JUTSE KpyH30B Oosiee yeM Ha 15 cyTok - He MeHee 13T MecsIes.

7. s myTemecTBUS B KPyH3¢ HECOBEPIICHHOICTHHE JICTH JIOJDKHBI UMETh COOCTBEHHBIN 3arpaHnacmopt. Munage
UM MOXET OBITh OTKa3aHO B TIOCAJIKE Ha JIAHED.

8. Ha kpyn3HOM JaliHepe 3alpemieHo MPUCyTCTBUE )KUBOTHBIX.

9. Kypenue Ha Goptry naitHepa ctporo 3ampemeHo! Ha oTaenbHBIX jJaliHepax KypeHHE BO3MOXKHO TOJBKO B
CIENHANTBEHO OTBEACHHBIX U 0003HAUEHHBIX MECTax. 3arpenieHo BEIOPAackIBaTh OKYPKH 3a OOPT.

10. YaeBbie 00s13aTeNbHO YIIAYMBAIOTCS B KOHLIE KPyH3a 332 KQKIOTr0o Macca’khupa U He BKIIOYEHBI B CTOMMOCTD
Hactosimero JloroBopa. Pazmep uaeBbIX OyAeT ykazaH B MTOTOBOM CYETE TYpUCTa HPHU 3aKPBITUH OOPTOBOTO
cyera.

11. [Nacmopra Bcex TypHCTOB JOJKHBI OBITh IEHCTBUTENILHBI MUHUMYM 6 MECSIIIEB MOCIIE OKOHYAHHSI KPYH3a.

HOPAIOK OIIVIATBHI KPYHN30B
Jlenmo3uT M MOJIHASI OIIaTa KPyH3a

KpyusHasa komnaHus CpoK 6poHUpoOBaHUA 40 Oeno3ur MonHasa onnarta
Ha4yasa Kpym3a
Norwegian Cruise Line bonee 60 gHeit 40% ot croumoctu | He no3gHee 60 gHel go
MSC Cruises Kpymsa Hayasna Kpyusa

Costa Cruises
Carnival Cruise Line
Pullmantur Cruises

MeHee 60 aHen

100% onnata

Seabourn
SilverSea
Crysatl Cruises

Bonee 95 gHeit

MeHee 95 gHei

40% ot
Kpyusa

cToumocTu

100% onnarta

He no3aHee 95 aHel go
Ha4yana Kpymsa

Oceania Cruises

Bonee 100/160 gHei (B

30% oOoT cTOMMOCTMU

He nosgHee 100/160 pHei




Star Clipper 3aBMCMMOCTH OT

NPOAOIKUTENBHOCTU KPyU3a)

MeHee 100/160 aHei (B
3aBMCUMOCTU OT
NPOAO/IKNTENIbHOCTN Kpyu3a)

Kpyusa

100% onnata

00 Hauyana Kpyusa (8
3aBUCUMOCTU OT
NPOAOMKUTENBHOCTH

Kpymu3a)

Disney Cruise Line bonee 60 gHeW

MeHee 60 gHei

55% ot
Kpymsa

cToMmocTu

He no3aHee 60 aHel go
Hayana Kpyusa

100% onnarta

Regent Seven Seas

bonee 160 aHen

MeHee 160 gHein

55% ot
Kpyusa

cTonmocTu

100% onnata

He no3aHee 160 aHel po
Hayana Kpyusa

Holland America Lin

MeHee 90 aHen

100% onnata

Princess Cruises

bonee 90 gHew

MeHee 90 gHen

30% ot
Kpyu3sa

CTOUMMOCTU

100% onnata

He no3aHee 90 gHel go
Hauyana Kpymsa

Cunard Cruise Line

Bbonee 100 gHeii

MeHee 100 aHen

30% ot
Kpym3a

cTonmoctTu

100% onnata

He no3aHee 90 gHel go
Hauyana Kpymsa

YCJOBUA AHHYJIAIIMN KPYU30B

YeaoBusi aHHYJISIIMM U1 KPYU3HOH KOMIAHUHU

Costa Cruises

Karotsl kateropuii Classic, Premium, ColoT:

Iepuon anHy A UM

YcaoBusi aHHYJISINMH KPyH3a

Bce kpyussbl

[Tocne noaTBEep KACHUS
OpoHUpOBaHUs U 3a 65 nHEH 10
Hayvaja Kpyus3a

60 eBpo/uen

64-35 nHelt no Hadaa Kpyusa

25% CTOMMOCTH KpyH3a

34-20 nHelt 1o Hadama Kpynsa

50% cTonMocCTH Kpymn3a

19-11 nuelt mo Havana Kpyusa

75% cTOoMMOCTH KpyH3a

10 gHeit 1o Havanma Kpyusa u
MEHBIIIE

100% cToumocTu Kpymn3a

KarwTsl kaTeropumii Virtual:

Ilepuoa annynssuMu

Ycii0BHsI aHHYJISINMH KPyH3a

Bce kpyussl

ITocne moaTBEpXKAECHUS
OpoHMpOBaHHMS U 3a 65 JaHEH 10
Havaja Kpyu3a

25% CTOUMOCTH KpyH3a

64-35 nHel 1o Havaja Kpyusa

50% cTouMoCTH KpyHn3a

34-20 nHel 1o Havaa Kpyusa

75% cTOMMOCTH KpyH3a

19 nneit mo Havana Kpyusa u
MEHBIIIE

100% cToumocTu Kpyu3sa

Ycnosua aummynayuu ma Kpyeoceemmvie Kpyusvl

UHOUBUOYAIBHO.

u ux cezmeHmvsl YCmandasiIUusaAroncs

Ymounsiime na momenm 6ponuposarus

KPYU3HOU KOMnaxueu




YciioBUSI aHHYJISIUM 1JI51 KPYU3HOH KOMIIAHUH
MSC Cruises

Kpyussl 11uTeIbHOCTHIO MeHbIIE, YeM 15 nHel

Ilepuoa annyJIAMH YciaoBus aHHYJISAINH
[Tocne nmoarBepsxaeHus: OpoHupoBaHus U a0 60 THEH

JI0 Hayaja Kpyusa 60 €/3a yenoBeka

59-30 nHe# no Hayana Kpyusa 25% cTouMocTH Kpyunsa

29-22 nHelt 10 Hayana Kpyusa 40% cronMoCTH KpyH3a

21-15 nHelt 1o Hayana Kpyusa 60% cTouMocTH KpyHn3a

14-6 nueil o Havama KpyHsa 80% cTouMocTH KpyHn3a

5 gHel 10 Havaia Kpyu3a i MeHbIe/HesBKa Ha
ocasKy 100% ctoumocTH KpyHu3a

Kpyussl jnreasHocThIo 15 qHel 1 0oJib1Ie

Iepuoa annyJIANH YcioBus aHHYJIAIUM
[Tocne noarBepsxaeHus: OpoHupoBaHus U A0 60 THEH

JI0 Havaja Kpyusa 60 €/3a yenoBeka

89-60 nHeil 1o Havanma KpyHsa 25% cToumMocTH Kpynsa
59-52 nHewt no Hayana Kpyusa 40% cTonMOCTH KpyH3a
51-35 nHe#t o Hayana Kpyusa 60% cTonMocTH Kpynsa
34-16 nHelt no Hayana Kpyusa 80% cTonMocTH KpyHn3a

15 mHel 1o Havama Kpyu3a i MeHbIIe/ HesIBKa Ha
MOCaAKY 100% croumocTu Kpyu3a

YcnoBust aHHYJISIIUM AJI51 KPYU3HOI KOMIAHUHT
Holland America Line

Kpyu3sot no Espone (Kpome npazoHuunvix oam, Kpyzoceemuuvix Kpyuzoe om 30 nHoueil u 6onee u ux cezmenmoa,
Kpyuszoe no Eepone na Princendam); Kapubam (kpome npazonuunvix oam); bepmyoam; Kanaoe u Hosoui Anenuu;
Anacke; Lagaiiam (menvuie 27 Houeit); mekcukanckoii Puevepe (kpome npazonuunvix oam); Ilanamckomy
Kanany (kpome npazonuunvix oam)

[Tociie moaTBepxkneHus OpoHUpOoBaHUs U 110 81 AHEH 1O 50 o, CLLIA /fuer

HayaJsia Kpyusa

80-62 nHel 1o Havajma Kpywusa B pa3smepe nenosura.

61-34 nHelt mo Hayayma Kpyusa 55% TOTHON CTOMMOCTH KpyH3a
33-22 nHel 1o Havaja Kpyusa 80% TOITHON CTOMMOCTH KpyH3a
21 mHel 10 Havasla Kpyu3a U MEHBIIE 100% monHOM CTOMMOCTH KpyH3a

Kpyuszot no Asuu; Ascmpanuu, Hoeoiut 3enanouu Oxeanuu; IOxcuoui Amepuke u Anmapkmure; Kpyusvl 6
nepuoovl npazoHuyHvIX 0am; mapuipymsl Ha Princendam no Eepone

ITocie moaTBEPKIEHNST OPOHUPOBAHUS U 10 96 IHEHN 10
AR 2 POHHP O ZO AHCU A0 | 50) poyy CILIA/uen
Havaja Kpyus3a

95-70 nHelt 1o Havaja Kpyusa B pa3smepe nenosura.
69-48 nHel o Hayasa Kpyusa 55% mosHON CTOMMOCTH KpyH3a
47-29 mHelt 10 HaYasa Kpym3a 80% MOTHON CTOMMOCTH KpyH3a

JHEH 10 Havajla Kpyn3a ¥ MEHBIIT 0 TIOJITHOM CTOUMOCTH KPYH
28 mHeW mo Havalia 3a e e 100% 110JIHOI CTOMMOC 3a




Kpyzoceemmnvie Kpyuswt u ux cezmenmol; Kpyu3ssl ¢ 3ax000m 6 Amazonky; Iasaiiu, Taumu, Mapkusckue ocmpoea
om 28 noueii), no FOxcuoi Amepuke («MUmnepus Huxoenu ceemenmut); Tpancamnanmuueckue kpyuswst (om 30
OHeil) ma u3 ceznenmul; 0-6am Oxeanuu

[Tocne moaTBEpKIeHNS OpOHUPOBAaHMS U 10 126 mHE#

JI0 HavJaJia Kpyusa 50 JOJI. CIIIA/gen

125-96 nHeil 1o Havana Kpyusa B pa3smepe nenosura.
95-81 nHel o Hayana Kpyusa 65% 1noJIHON CTOMMOCTHU KpyH3a
80 mHel 1o Hayasla KpyM3a M MEHbIIe 100% MOTHOM CTOMMOCTH KpyH3a

Kaiotsl, 3a0ponupoBannbie no fl — flash rapugy — B 100% mrpadax c MomMeHTa OPOHHPOBAHMSA.

YciaoBus aHHYISILMY KPYU3HOH KOMIIAHUHU

NORWEGIAN CRUISE LINE.
Ilepuon aHHyAAUM Ycii0BUSI aHHYJIAIUM JJIA BceX KPYH30B BCeX KaTeropuii KaoT
Kateropuii kpome S1, S2-S7, S9, SA u SB
1-5 Houel 6 1 0oJiee HOUeH
ITocne NoATBepXKAeHUS | 25 % cTonuMocTy Kpynsza | 25 % cTOMMOCTH KpyH3a
OpoHmpoBaHus W 110 36 nHEH 10
Hayayia Kpyusa
35-27 nHelt no Hadama Kpyusa 40 % ctoumocTn kpym3a | 40 % cTomMocTH Kpyn3a
26-20 nHel 10 Havana Kpynsa 55 % croumocTH kpyusa | 55 % cTOMMOCTH KpyH3a
19-11 mHew mo Hayaya Kpyusa 80 % croumoctH kpynsa | 80 % cToMMOCTH KpyH3a
10 gueit m wMeHspme g0 Havana | 100 % ctoumoctu kpyusa | 100 % croumocTH KpyHsa
KpyH3a

IMepuox aHHyasIHM YcaoBusi aHHYJISIOMH IJTsI BCeX KPYH30B KAIOT
kareropuii S1, S2-S7,S9, SA u SB

[Mociie monrBepxnmeHust OpoHupoBaHus U A0 96 | 25 % cromMocTu Kpynsa
JIHEW 10 HaJaja Kpyu3a

95-35 nHelt mo Hadanma Kpynsa 50 % cTromMoCTH KpyH3a
34-20 nHel 1o Hadaja Kpyusa 70 % cToumocTH Kpymn3a
19-11 nmHe# mo Hayasa Kpyusa 80 % cTOMMOCTH KpyH3a
10 nHel ¥ MeHbLIe 10 Havajla KpyHu3a 100 % cTonMocTH KpyH3a
IlepeGponupoBaHnue.

[TepeOpoHupoOBaHKEe MOXET COBEpIIaThes 3a 60 THEH M0 Hadajga Kpyusa. 3a mepeOpOHHPOBAHKE B3bIMACTCS IUIATa B
pasmepe 50 eBpo 3a KaxIyro 3aMeHy Iaccakupa (Typucra).

3amMeHa MMeHH Naccakupa (Typucra).

3a 3aMeHy UMeHHU naccakupa (Typucrta) kpyusHas kommanus NCL B3siMaeT 50 eBpo 3a Kax0e H3MEHEHHOE UMSI.

YcioBUSI aHHYJIAIAM KPYH3HOH KOMIIAHUHT
OCEANIA CRUISES.
Kpyusvl npodoascumenvrocmoio 0o 15 onell

Ilepuoa aHHYASAMHU YciaoBusi aHHYJISIIIUH

Ilocne monrBepkaeHus OpoHupoBanus u a0 126 | 50 eBpo/c uenoBeka
JHEH 10 Havajia Kpyusa

125-96 nHeil 1o Havajga KpyHsa 225 eBpo/c yenoBeka

95-81 mHel mo Hayasa Kpymsa 30% mosTHOM CTOMMOCTH KpPyH3a
80-66 nHEl 10 Havana KpyHsa 55% NoTHON CTOMMOCTH KpyH3a
65-36 1HEN M MEHbIIIE IO Havajga KpyH3a 80% NOITHON CTOMMOCTH KpyH3a

35 nHel M MeHbIIIe 10 Ha4ajia Kpyusa 100% modHOM CTOMMOCTH KpyH3a




Henoszut 30%, nmonHas omiara He mo3aHee, yeM 3a 100 nHel 10 Havama Kpyusa

Kpyuswt npodonsxcumenvrocmoto om 15 oneii

Iepuoa aHHyasIHA

YcaoBusi AHHYJAIINHA

[locire moxrBepkmeHUst OpoHUpoBaHUS U 10 186
JHEHW 10 Havasla Kpyusa

50 eBpo/c genoBeka

185-156 mHelt 10 Hayasa Kpyn3a

225 eBpo/c yenoBeka

155-126 mHelt 10 Hayaya Kpyn3a

30% moTHOM CTOMMOCTH KpyH3a

125-96 nHeit mo Havana Kpyusa

55% moMHON CTOMMOCTH KpyH3a

95-66 nHel u MeHbIlle O Hayala Kpyusa

80% TOTHON CTOMMOCTH KpyHu3a

65 nHel ¥ MeHbIlIe O Hayaua Kpyu3a

100% moTHOM CTOMMOCTH KpyH3a

Henozut 30%, monHas oruiata He o3aHee, yeM 3a 160 mHel 10 Havama Kpyusa

YeaoBusi aHHYJISIAM KPYU3HOH KOMTIAHUHT
CRYSTAL CRUISES

Ilepuoa aHHyJIAUNH

CraHaapTHbIe KPYH3bl

[Tocne moarBepxkmeHnst OpoHUpOBaHUs U 110 S0
JTHEH 10 Havajla Kpyusa

15% cTonmMocTu Kpynsa

49-20 nHel 1o Havana Kpyusa

55% cToumMocTu Kpyusa

19 el 1 MeHbIIe IO Hayaia Kpyu3a

100% cTrommocTH KpyHn3a

Yenosus wumpaguvix cankyuili no 0aHHOU KPYUsHOU KOMAAHUU YCIMAHABTUBAIOMCSL UHOUBUOYATLHO NOO KAXNCO0e

bponuposanue.
Ymounsiime na momenm 6ponuposanus.

YcaoBusa AHHYJIAIUA prI/I3HOI7[ KOMIIaHUH

SILVERSEA

IMepuoa aHHyJIAUNH

CranaapTHble KPyH3bl JNINTEIbHOCTHIO 10 11
JaHeil

ITocne noaTBepkaeHMsE OpOHUPOBaHUS U A0 126
JTHEH 10 HaJajia Kpyusa

250%$*/c yenoBeka

125-96 nHeii 1o Havaa Kpyusa

20% CTOMMOCTH KpyH3a

95-51 neHs 10 HaYanma Kpym3a

55% cTOMMOCTH KpyH3a

50-36 nHe#l 7o Hayaja Kpyu3a

80% cTomMoCTH KpyHn3a

35 gHell U MeHbIlIe 1O Hayaia Kpyus3a

100% cTOMMOCTH KpyH3a

Ilepuon anHy AN

KpyroceeTHble Kpyu3bl JIHTEJIBHOCTHIO 115-54
JHS

[Tocne moaTBepkaeHUsT OPOHUPOBAaHUS U A0 126
JIHEW 10 Hayajia Kpyu3a

300 y.e. nus rocTeit kareropuii Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. mrsa rocreit kateropuit Medallion, Silver,
Royal, Grand, Owner’s CrroTa

125-96 nHeil 1o Havana Kpyusa

25% cTOMMOCTH KpyH3a

95-80 neHp 10 HaYaja Kpyu3a

55% cTouMocTH Kpyusa

79 nHel 10 Havyana Kpyus3a U MEHbIIE

100% cTrommocTH KpyHn3a

IMepuoa annyJIAMH

KpyrocBeTHble Kpyu3bl JJINTEILHOCTBIO 00JIee
54-11 nus

[Tocite moaTBepxkIeHUsT OpOHUpPOBaHUS U 110 126
THEH 10 Havajia Kpyusa

300 y.o. misa rocTelt kateropin Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. myis rocreit kateropiii Medallion, Silver,
Royal, Grand, Owner’s CrroTit




125-96 aHeil 1o Havaa Kpyusa 20% cTOMMOCTH KpyH3a
95-51 neHs 10 HaYanma Kpymsa 55% crommocTH Kpymnsa
50-36 el 1o Hadama Kpynsa 80% cTtomMoCTH KpyHn3a
35 nHel 10 Havaia KpyH3a U MEHbIIE 100% cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuil no 0aHHOU KPYU3HOU KOMAAHUU Y CMAHABIUBAIOMCSA UHOUBUOVATILHO OO KANCOO0E
bponuposanue.
Ymounsiime na momenm 6poHuposanus.

YcnoBus aHHYJISINUM AJ151 KPYHU3HOH KOMIIAHUHT
CARNIVAL CRUISES.

JdaureabHOCTH

YciaoBus aHHYJISILUH
KpyHu3a

IMoce moaTBep:KIeHNs] OPOHUPOBAHMS U 10 46 THelH 10 1aThl OTHPABJIEHUS:
100$/c yenoBeka aisi KPYHU30B MPOJOIDKUTEIBHOCTBIO 2 U 3 JTHS

150%/c yenoBeka a5t KPYHU30B MPOJOIDKUTEIBHOCTEIO 4 JHS

200%/c yenoBeka 11t KPYH30B MPOIOTDKUTEIBHOCTBIO 5 THEH

B nepnon 45 — 30 qHeii 710 naTHI OTHPABJICHUSA:

2,3,4,5 nHeu 50% CTOMMOCTH KpyH3a WX JCTO3UT (B CIy4ae, €CJIM OH COCTaBJIsIeT 00Jiee YeM
50% cTouMOCTH KpyH3a)

B nepuoa 29 — 15 aHeii 10 1aTHI OTHPaBJIEHUA:

75% cTOMMOCTH KpyH3a WU JCTIO3UT (B CIydae, €CIIi OH COCTABJISAET OoJiee YeM
75% cTonMocTH Kpymn3a)

B nepuoa menbuie yem 14 aueii 10 gatsl ornpasiaenus — 100% croumoctu
Kpyu3a

IMocJsie moaTBepKIeHNS OPOHUPOBAHUS U 10 S6 THEH 10 1aTHI OTIPABJIEHUS:
250%/c uemoBeka st KPYH30B MPOIODKUTEIBHOCTRIO 6 1 7 THEH

300%/c genoBeka IS KPYH30B MPOJODKUTEIBHOCTIO 8 U 9 THEH

350%/0cob6a s Kpyr30B 1o AJsICKE

400%/c yenoBeka Jy1si KPyH30B MPOJIOIDKUTEIBHOCTRIO 10 qHEH 1 Oombiie

6 1 OombIie 1Hei B nepuon 55 — 30 aueii 10 1aThI OTHPABJIEHHS S
(BKJI. KpyH3BI IO

o 0,
AJISICKE U FaBaI/IHM) 50% cToumocTH KpyHn3a Uin ACIO3UT (B CJIy4dac, €CJId OH COCTABJISACT Ooiee ueM

50% cTouMocTH KpyHn3a)
B nepuoa 29 — 15 nHeii 10 1aTHI OTHPABJIEHUA:

75% cTOMMOCTH KpyH3a WU JIETO3UT (B ClTy4yae, €CJIM OH COCTaBIIsieT OoJiee ueM
75% cTOMMOCTH KpyH3a)

B nepuoa mensiie 4yem 14 gHeii A0 naTsl ornpaBaenuss — 100% croumoctu
KpyH3a

Kpyusst Ilocie moaTBep:xIeHNs OPOHUPOBAHUS U 10 S6 THEH 10 1ATHI OTHPABJICHHUS
MPOAOILKUTENBEHOCTE | 400$/0c00a

107,9,12,14,17 nueii
no EBpore,
IManamckomy kanany | 50% cTOMMOCTH KpyH3a WU JETIO3UT (B CIIydae, €CIM OH COCTABIIsIeT Oosee yeM
u Tpanc Atnantuke | 50% cToumoctu Kpyusa)

B nepuoa 55 — 30 aHeii 10 1aTHI OTHPABJIEHUA:




75% cTOoMMOCTH KpyH3a)

B nepnon29 — 15 nueii 10 AaTHI OTHPABJICHUA:

75% cTOMMOCTH KpyH3a WU JISTIO3UT (B Clly4yae, €CJIM OH COCTaBIIsieT OoJiee ueM

B nepuoa menbie yem 14 queii natnl ornpasiaenus — 100% crommocTy Kpym3a

Kpywussl, koTopsie
OBLTH KYIUIEHBI 110
porpaMme
Pack&Go Ta Instant
Saver

100% B JI10060¥# MOMEHT MOCJIe NOATBEPKICHN OPOHUPOBAHUS

YcnoBus aHHYJISIIUM AJ151 KPYHU3HOI KOMIIAHUHT
PULLMANTUR CRUISES.

Cranngaprtasle mTpadbl

l'[epno;l AHHYJIAINA

YcaoBus aHHYJISIIUH

JI0 HavyaJia Kpyms3a

[Tociie moaTBepkIeHUS OPOHUpPOBaHUS U 10 39 mHEi

60 eBpo ¢ YemoBeKa

38 — 24 nH4 10 Hayana Kpyusa

33% OT CTOMMOCTH KpyH3a

23 — 16 gHeil 1o Hayaga Kpyusa

67% OT CTOMMOCTH KpyH3a

15 nHelt 1o Havasia KpyH3a ¥ MEHbIIIE

100% OT CTOMMOCTH KpyH3a

YcnoBus aHHYJISIIUM AJI51 KPYU3HOH KOMIIAHUM
REGENT SEVEN SEAS CRUISES.

Jlaiinepsr SS Voyager / SS Mariner / SS Navigator

Ilepuoa annyJIAUNH

YcaoBusi aHHYJISALUA

JleTHHE KPYH3BbI

[Tocne moaTBepkaeHUs OpoHMpoBaHus U 10 130 mHEH
JI0 HaJajia Kpyusa

B pa3smepe nenosura

129 —101 nenp 10 Havama Kpyusa

55% OT cTOMMOCTH KpyH3a

100 — 70 gHe#t 1o Havaja Kpymsa

65% OT cTOMMOCTH KpyH3a

69 — 40 mHel 10 HaYaIa Kpyusa

80% OT CTOMMOCTH KpyH3a

39 nHel mo Hayama Kpyr3a U MEHbIIE

100% oT crouMOCTH KpyH3a

3uMHNe KPYHU3bI

[Tociie moarBepkneHus: OpoHupoBanus u a0 130 gHEi
JI0 Havaja Kpyusa

B pasmepe nemnozuta

129 —101 nens mo Havasma Kpymsa

55% OT cTOMMOCTH KpyH3a

100 mHEH Mo Hadaga Kpyrn3a U MEHBIIE

100% oT cTomMOCTH KpyH3a

Kpyussbl uinTeabHOCTHIO 27 AHel 1 0ojee

[Tociie moaTBepkneHUs: OpoHUpoBaHus U 10 160 nHEH
JI0 Havaja Kpyusa

B pa3mepe nemnozuta

159 —131 nens mo Havasma Kpynsa

55% OT cTOMMOCTH KpyH3a

130 — 101 mHe# mo Havana Kpyusa

65% OT cCTOMMOCTH KpyH3a

100 — 86 nHel 1o Havaja Kpyusa

80% OT CTOMMOCTH KpyH3a

85 mHeil 1o Hauajga KpyH3a U MEHbIIIE

100% OT CTOMMOCTH KpyH3a

Yenosust wmpaguvix cankyuti no 0anHOU KPYyU3HOU KOMAAHUY YCIMAHABTUBATOMCS UHOUBUOYATILHO HOO KANCO0e
OpoHuposanue.
Ymounsiime na momenm 6ponuposanus.



YeaoBusi aHHYJISINMH A5 KPYU3HOH KOMIAHUHU
SEADREAM YACHT CLUB.

Crannmaptable mTpadbl

Ilepuoa annynsIMU

YcaoBus aHHYJIANMA

[Tocme monTBepkaeHN OpoHMpoBaHus 1 110 91 mHS 10
Hayaja Kpyusa

200 $ ¢ yenoseka

90 — 46 mHel 10 HaYaJla Kpyu3a

25% OT CTOMMOCTH KpyH3a

45 — 31 gHe# mo Havaja Kpymsa

50% OT CTOMMOCTH KpyH3a

30 gHE# ¥ MEHBIIe 0 HaJaJia Kpymn3a

100% 0T cTOMMOCTHU KpyH3a

Yenosus wmpaguvix cankyuii no 0anHou KpyusHot KOMAAHUY YCMAHABIUBATOMCS UHOUBUOYATILHO OO KANCO0e

bponuposanue.
Ymounsime na momenm 6poHuposanus.

YcnoBus aHHYJISINUM AJI51 KPYU3HOH KOMIIAHUHT
CUNARD CRUISES.

Ilepuon anHy MU

YcaoBus aHHYJISIIUM

JI0 HavaJsa Kpynsa

[Tociie moaTBepKICHUS OpOHMPOBaHMS U 10 76 IHEH

15% oT cToumocTu Kpynsa

75 — 62 nHA 1o Havaja Kpymsa

50% OT cTOMMOCTH KpyHu3a

61 — 47 nuel 1o Hayana Kpyusa

60% OT cCTOMMOCTH KpyH3a

46 - 21 nenp 10 Hayaa Kpyus3a

75% oT cTOMMOCTH KpyH3a

20 - 10 nens 10 HaYanIa Kpyms3a

90% oT CTOMMOCTH KpyH3a

9 nmHEel W MEHBIIE 10 Hadaja Kpyn3a

100% OT CTOMMOCTH KpyH3a

Kpyussl no ®JIEII tapudy — ¢ MmomenTa noarsep:xaenust mrpadpst 100%.

Yc0Bust aHHYJISANUH AJ18 KPYU3HOH KOMIaHU U
PRINCESS CRUISES.

Kpyu3bl Ha 8 u 0oJiee THel 10 HAYaJa KPyH3a, a TAaK:Ke HOBOTOJHUE U MPAa3THUYHbIEe KPYH3bI:

Crannaprtasle mTpadbl

Ilepuon annynsauun

YcnoBust aHHYJISILUH

[Tocne moaTBepxkneHuss OpoHupoBanus U 10 80 mHEH
JI0 Hayaja Kpymsa

5% OT CTOMMOCTH KpyH3a

79 — 50 gHeli 1o Havajga Kpyus3a

B pa3mMepe neno3uty

49 — 20 gHeil 1o Hayajga KpyHsa

50% ot cTonMOCTH KpyHn3a

19 — 13 gHel no Havana Kpyusa

75% 0T cTOMMOCTH KpyH3a

12 nHEl U MEHbIIIE IO Havaaa Kpyu3a

100% OT CTOMMOCTH KpyH3a

Kpyussbl Ha 7 1Heil 1 MeHblIe, He BKiI04Yasi Hoporognue ¥ npa3gHM4YHbIe KPYyH3bl)

CraamapTabIe MTpadb!

Ilepuoa anHyIAMHA

YciaoBus aHHYJISILUH

[Tociie moaTBepkICHUST OPOHUPOBAHHS M 1O 65 IHEH
JI0 Havaja Kpyusa

5% OT CTOMMOCTH KpyH3a

64 — 50 mHeW 1o Hayayla Kpyusa

B pasMepe ACIO3MTa

49 — 20 mHEeW o Hadajga Kpynsa

50% OT CTOMMOCTH KpyH3a

19 — 13 nHeit 1o Havana Kpyusa

75% OT CTOMMOCTH KpyH3a




JTHEH ¥ MeHbIlIe 0 Hayajla KpyHsa © OT CTOUMOCTH KpyH3a
12 100%

Kpyussl no ®JIEIL Tapugy — ¢ MmomenTa noarsep:xaenus mrpagpsi 100%.

Yci0BusI aHHYJIAIAH AJ18 KPYH3HOH KOMIIAHNH
SEABOURN CRUISE LINE.

Kpyussl JUINTEeJBbHOCTHIO 10 59 nHel

YcaoBus aHHYJISILIUH

[Tocite moaTBepkIeHUsT OpoHMpOBaHMS U 10 62 mHer | 15% oT ctommocTH KpyHu3a

JI0 HayaJia Kpyms3a

61 -47 nHell 1o Hayama Kpyusa

50% OT CTOMMOCTH KpyH3a

46 - 21 gHell mo Havaa Kpywusa

80% OT CTOMMOCTH KpyH3a

20 - 11 greit mo Havayma Kpyusa

95% oT cToMMOCTH KpyH3a

10 1 MeHBIIIe THEH 0 HaYara Kpyn3a

100% oT cToMMOCTH KpyH3a

Kpyussl pnurenpHocThio 60 nHeil W | YciaoBHS aHHYJISINAHA

00JIbIIIE

[Tociie monTBepkaeHUs OpoHMpoBaHus U | 15% OT cCTOMMOCTH KpyHu3a

10 96 mHEH 10 Havaia Kpyusa

95 - 47 nHel no Hayama Kpymsa

50% ot cTomMoCTH KpyHn3a

46 - 21 gHell no Havaja Kpyusa

80% oT cTOMMOCTH KpyHu3a

20 - 11 gue#t mo Havaja Kpyusa

95% OT cTOMMOCTH KpyH3a

10 1 MeHblIe THeH 10 Hayajla Kpyu3a

100% OT CTOMMOCTH KpyH3a

Yenosus wumpaguvix cankyuili no 0aHHOU KPYUHOU KOMAAHUU YCIMAHABTUBAIOMCSL UHOUBUOYATLHO NOO KAXNCO0e

OpoHuposanue.

Ymounsiime na momenm 6poHuposarus.

YeaoBusi aHHYJISINMH JJI51 KPYU3HOH KOMIIAHMHU
DISNEY CRUISE LINE.

Hepuon annyasanuu (CtangapTHble MITPpadbI) YcaoBus aHHYJISALUH

Havasa Kpyusa

[Tocne moaTBepxeHNss OpOHUpPOBaHUS U 110 45 AHEH 10 B pasmepe nemo3uty (kpome cbioToB 1 Concierge KaroT)

44-30 nuen

60% cTonMocTH KpyHn3a

29-15 nuen

75 % cTomMocTH KpyHn3sa

14 nHel ¥ MEHBIIIE

100% cTrommocTH KpyHn3a

JJis1 Kpyu3oB, IIUTEJBbHOCTHIO MeHbIIe 10 qHeill (¢ BbIX010M Wi Bo3BpameHueM B noptel CIIA)

Ilepuoa aHHyASIIMHA Ilepuoa aHHy AT YciaoBusi aHHYJISIIIAH
(CranpapTHble rpadgbi) (kpyu3bl B Ipa3sgHUYHbIC

JTHU: Hoesozoonue,

Pooicoecmesenckue

NPA3OHUKU, Jenw

brazooapenus, env

nezasucumocmu CILIIA)
[Tocne moaTBepkaeHus OponupoBanus | [locne moaTBEpKIeHUS B pa3Mepe Jerno3uTa (KpoMe ChIOTOB U
u 7o 50 mHEeH 1o Havana Kpynsa OpoHUPOBaHUS U 110 65 Concierge Kaior)

JHEHW 10 Havajla Kpyusa
49-35 nHen 64-43 nuen 65% cTouMocCTH Kpyu3a
34-19 nuen 42-15 nueit 80% cTouMocTH KpyHu3a

18 nHeit u MeHbIle

14 nHEit u MEeHbIIIE 100% cTomMoCTH KpyH3a




151 KpyH30B JUINTEJBHOCTHIO OoJee 10 qHeit

Iepuoa annyJIAUMH
(CranpaprtHble mitpadgbl)

YcnoBus aHHyIsILIUH

[Tocne moaTBepKIeHNS OPOHUPOBAHMS H 10 59
JTHEH 10 Havajla Kpyusa

B pasmepe neno3uty

58-35 nmHen

65% CTOMMOCTH KpyH3a

34-19 guen

80% cTtommocTH KpyHn3a

18 mHeit u MeHbIle

100% cTrommocTH KpyHn3a

Just rocreii cbroToB 1 Concierge KaloT BcexX KpyM30B

Ilepuon aHHy MU
(CranmapTHble uTpadgbl)

YciaoBus aHHYJISAIUHA

[Tocne moaTBep)KaeHUS OpOoHUpPOBaHUS U 10 90

JIHEW J10 HaJajia Kpyus3a

B pa3smepe nenosuta

89-30 muei

60% cTOMMOCTH KpyH3a

29 nHel U MEHbIIIE

100% cTroumocTH Kpyu3a

Yenosua wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU Y CIMAHABTUBAIOMCSA UHOUBUOYATILHO OO KAHCOO0e

bponuposatue.

Ymounsiime na momenm 6ponuposanus.

Yciaosus AHHYJAIMA 1JI pruSHOﬁ KOMIIAaHUH

Royal Caribbean Intl. u Celebrity Cruises

Ilepuoa, B KOTOPHIii COCTOSIIACH 1-5 Houeid 6 1 OoJibIIE HOYEH
AHHYJISA U
90-61 mHel o 3ae3ma 35 mou./uen. 70 mou./gen.

60-46 muel o 3ae3ma

B pa3mepe nenosuta

B pa3mepe nenosuta

45-31 gHen mo 3ae3na

25% 1moHOM CTOMMOCTH KPYH3a, HO HE
MEHBIIIE CYMMBI IEMTO3UTa

30-15 muel mo 3ae3ma

50% momHOM CTOMMOCTH KpyHu3a, HO He
MCHBIIC CYMMEI JICIIO3UTA

14 nHeit no 3ae3ma / HEIBKA HA
MOCaIKy

100% crommocTH Kpymn3a

IlITpadsl B nepuox HOBOroAHUX AaT (24-31 nexadps)

Ilepuoj, B KOTOPBIil COCTOATACH
AHHYJIALUS

1-5 Houei

6 1 00JBIIE HOYEH

90-61 meHs 10 3ae3ma

B pa3smepe nenosuta

B pa3mepe nenosuta

60-46 nuewn no 3ae3ma

25% I10JIHOM CTOMMOCTH
KpyH3a, HO HE MEHBIIIC
CYMMBI JICTIO3HTA

50% TOTHON CTOMMOCTH KpyHu3a, HO He
MEHBIIIe CyMMEI JIETTO3UTa

45-31 menn 1m0 3ae3na

50% MOJIHOM CTOUMOCTH
Kpy#H3a, HO He MEHbIIIS
CYMMBI JCIIO3UTAa

30-15 guen no 3ae3ma

75% TIOJIHOI CTOMMOCTH
KpyH3a, HO HE MEHBIIIC
CYMMBI JICTIO3MTA

14 nueit no 3ae3na / HesIBKa Ha
MOCAIKY

100% cToumocTu KpyHu3a




YeaoBusi aHHYJISINMH A5 KPYU3HOH KOMIAHUHU

Azamara Club Cruise

Ilepuoa, B KOTOPBIi COCTOSIACH AHHYJISIHSA

YciaoBusi aHHYJISIIIUM

[Tocne nmoarBepsxaeHus: OpoHupoBaHus U a0 121
JH 10 3ae371a

75 moii./4en.

120-91 ngens 1o 3ae3ma

25% TIOJTHOM CTOMMOCTH KpyH3a

90-61 meHb 110 3ae3ma

50% TOTHON CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBI
JICTIO3UTA

60-31 nesp 10 3ae3na

75% mOHON CTOMMOCTH KpPYyH3a, HO HE MEHBIIE CyMMBI
Jeno3uTa

30 mHel no 3ae3na/
HESBKA Ha MOCAJKY

100% crommocTu Kpymn3a

IMoamucu cTopon:

TYPOIIEPATOP

TYPAI'EHT

TOO «Touroperator «Kompas»

I'enepanbHBIi AMpPeKTOP
A.C 3aropyiiko
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