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ATEHTTIK LHIAPT Ne -26

r. Acrana « » 2026 KbLIbI

bynan opi "Typomepatop" men artamateiH JKapfbl HeTi3iHAE opekeT eTeTiH bac mupexkrop 3aropyiiko AHHA
CepreepHa tynraceiHaarel ""Touroperator " Kompas" :kayankepuriiiri mekreyni cepikrecriri (TO — 634
cepusichiHBIH Ne 0181559 TyponepaTopiiblK KbI3METI Typajibl TMLEH3M) Oip KaFbIHAH JKOHE

Oynan opi «TyparenT» Aemn aranaTblH

HETI31HAE SpeKeT €TETIH

TYJIFaCbIHIarbl

eKiHmIi TapamnTaH, Oipnecim «TapanTapy, am xeke-xeke «Tapam» aerm atanbin, TOMEHJIETLIEP Typaibl OChI ATEHTTIK
maptThl (Oymas opi - Lllapt) xacacTsr:

1. HIapTTHIH MIHI.
1.1. Typoneparop TypareHtriH eTiHiMiHe coiikec TypomnepaTOpablH aTbIHAH YapTepiiK >KOHE TYPAKThl percrepre
aBuabuieTTepli OpoHIayabl XKoHE caTynbl, TyponepaTopablH TYPUCTIK OHIMAEPIH, Kep YCTi KbI3METTepiH (TYpy
XKoHe/HeMece TpaHcdep, SKCKypCHsiIap) inrepieTy Al >koHe OTKI3Y Il TalChIpaibl.
1.2. Ocwl KpI3MeTTEp OOiibIHIIA TypomepaTop €3 aThIHAH THICTI IMApTTap KacalFfaH MIETENIIK TypoIepaTropiiap
MEH CEepIKTECTEeP/IiH eceOiHEeH 9pEKeT eTe .
1.3. Tapamrap Illapt »xacamraH COTTE€ JKOHE OHBIH KOJJIAHBLIy Mep3iMi immHme OapiblK KaKeTTI pyKcaT
KYKaTTapblHBIH, OHBIH IIIHIE TYPAareHTTIK JXoHE TYypOIEpPaTOPNBIK KBI3METTI IKY3ere achlpy JKOHIHJETi
KyKaTTapaslH Oap exeHiHe keminmik Oepeni. Typarent "Kazakcran PecryOnukachIHAAFBI TYPUCTIK KBI3MET Typautbl"”
Kazakcran PecnyOnukaceinbiH —3aHpiHA koHe "Pykcarrap koHe xabapnamanap Ttypansl"  Kasakcran
PecniyOnukachiHbIH 3aHbIHA COMKEC TYpareHTTiH KbBI3METIH JKY3ere achlpylblH OacTajlFaHbl Typasibl KY3bIPETTi
MEMIIEKETTIK OpraHAapAbl Xabapaap eTKEHIH pacTalbl.
1.4. MICE typnapblH OpoHIay Ke3iHAe (TONTHIK Typiap, KOPIOPAaTUBTIK KipyJep, 5 HeMipAeH KOoFapbl OpoHAay)
TapanTap THICTI 6TIHIMIII TONEYAIH *KoHE JKOIOJIBIH €peKIle TalanTapblH KepceTe OTHIPHIN, ockl LllapTka KockIMIIa
KelmiciM kacacamel. KochbIMIIa KeNiCiMHIH TalantapbiMeH perrenMereH Oemirinme Tapamrap ockl IapTThiH
TaJlalTapblH OACIIBIIBIKKA alaibl.
1.5. Kpymsnik typnapasl OpoHmay ke3inae Tapantap NypomepaTOpAblH CAalTHIHAA JKoHE/HEeMece OHBIH a)KbIpamac
Oeiri 0oxpIm TabbLTATHIH OCHI [1lapTka 1-KockMITIana GasHIANFaH epeKIle TalanTap/ sl OACIIBIIBIKKA ananbsl. KaxeT
OosraH xarmaiiga TapanTap KpyW3Iik Typiap OoibiHIIA opOip eTiHiM OOHBIHIIA MIAPTKAa KOCBIMINIA KeNiciMre Kol
Kosimbl. Ochl IllapTka 1-KOCHIMINIAHBIH >KOHE KOCHIMINA KEJICIMACPAIH TallaTapbIMEH pPETTEJIMEreH OeiriHae
Tapanrtap OCBI [TapTTHIH TaJanTapblH OacCIIBUIBIKKA aJapl.
1.6. "DYNAMIC" Hemece muHAMHKaIbIK Typiapiasl OpoHmay kesinge Tapanrtap TyporepaTtopabiH
https://kompastour.com/kz caiiTeiHga OasHAIFAaH epeKIne ImapTTapAbl OacIIBUIBIKKA anmanasl. Kaker OomiFaH
xKarmaiina Tapanrap guHaMUKaJbIK Typiap OoWbIHIIA opOip ©TiHIM OOWBIHINA MIAPTKA KOCHIMINA KeIiciMre KO
Kosimbl. Ocol [llapTka KockIMIa KemiciMAep/iH TajmanTapbiMeH pertenMereH Oedxirinae Tapamrap ocer LllapTTeia
TaJanTapblH OACIIBIIBIKKA aJlalbl.
1.7. TyponeparopplH IeKTpoHABIK Oponaay xyiecinae "DYNAMIC" Hemece AMHAMUKAIBIK Typiap OelriciMeH
OenrineHreH Typiapra OpoHzay TopTiOi, Mep3iMzepi, KYLIiH KO0 MapTTapbl >KOHE aWbIINyAap Typajbl apHaubl
epexerniep KOJAAHBLIAIbl, OJNap OCBIHIAW Typiap yImiH Oejex aHbIKTaiansl. KepceTureH mapTrap OCHIHIAM
TypJIapIbplH ~ OpPKAWCBICBI  VIIIH JKeKe Jiapa aHbIKTajlaJbl JKOHE MbIHA  MEKeHXKaiJa KepCeTiIreH:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
Typarear "DYNAMIC" Hemece nWHaAMHKaNBIK Typiap AereH Oenrici O0ap Typmapapl OpoHmaraH jKaraaija,
Tapanrtap LlapTTeiH OChl TapMarblHAA Ke3IeNreH OpOoHIay KaFHAalapblH, KYLIIH KO0 Mep3iMIEpiH, TajamTapblH
YKOHE albINIYJIAApAbl KOJIAaHAdbI.
1.8. YMPA kaxpiibIK TypiapsiH (Mcnamaarsl KACHETTI sKepiiepre KaXKbUIBIKThl YHBIMIACTBIPY JKOHIHIET1 KbI3METTEP
KemieHi) Oponpay kesinge Tapamrap ocel Llaprtel, TypomepaTtopablH CalThIHAA >Ka3blIFAH —epexeepi
OacmpuTbiKKa ananel. Kaker Oonran skarmaiima Tapamrap YMPA KakbsUIbIK Typiapbl OoWbIHINA 9pOip OTiHIM
ooripiama [lapTka KockiMina kenmiciMre Ko Kosiibl. TyporepaTopblH CaThIHAa OasHIaJIFaH IMIApTTAPMEH HEMECE
ocs [IlapTka KoChIMIIIa KeTiCiMIepMeH perrenaMmereH Oemiriaae TapanTap ockl LIapTTeIH TamanTapblH OaCIIBIIBIKKA
anagpl.
1.9. lllapTTa KONIAHBIIATHIH TEPMUHAEP MEH aHbIKTaManapabl Tapanrtap "Kaszakctan PecnyOnrKachIHIAFbI TYPHCTIK
KbI3MeT Typaibl”" Kazakcran PecryOnnkacel 3aHbIHBIH epeskesiepine colikec TYCiHeaAl )KoHe TyCiHaipeni.
"OT1iniM" - TypareHTTiH TypAbl HeMece TypAblH Oip OediiriH pacrtayra cypay caiyblH Oinmipeni . OTiHimaep



TYpOIEpaTOPABIH OHJIANH KYHeCiHe eHTi3y KoJbIMeH TypareHTTiH 3JeKTPOHABIK KaOMHETI apKbUIbl peciMIeIyi THiC.
"Typuct" - Typarentnen Typ catsin anyra lllapt jkacackaH jkeke TyJIFa.
"Tamceipsic Oepymi" - Typarentnen Typ catein anyra llapT xkacackan 3aHapl TyiFa. Tamncelpbic Oepyllire TypucT
typautsl LapTThIH OapIibIK TamanTapsl KOJIAaHBUIAIB! (KYKBIKTAP, MIHIETTED, KayarKepIIiIiK )KoHe T. 0.).
"TaceiManmaymbl" ocel Lllapt meHOepiHAE TypuCTi *oHE OHBIH OaraKplH TackiMajjay OOMBIHIIA KBI3SMETTEP
KOPCETETIH aBUaKOMITAHUSUTAP Bl HEMECE 63Te JIe KoK YHRIMIAPEIH HEMECe OJIapIbIH areHTTEPIiH OUTaipei.
"TypHUCTIK KbI3METTEp" - TYPHCTIH KXKETTUIIKTEPiH KaHAFATTaHBIPY YIIiH KaXKETTi, OHBIH CasxaThl Ke3iHJe JKoHEe
OChl camapra OalJIaHBICTBI YCHIHBUIATBHIH (OpHANacThIPy, TachMajnay, TaMakTaHy, SKCKypCHsUIap, TypH3M
HYCKayIIbUIAPBIHBIH, THATEPAIH (THA-ayJapMallbuIapabiH) KbI3METTEP1 JKoHE canapIblH MaKcaTTapblHa OaillaHbICThI
KOPCETUIETIH MapTTa Ke3[enreH 0acka aa KbI3MeTTep.
"Typ" - Genrinmi Oip Mep3imaep mieHOepiHme Oenrini O6ip MapmpyT OOWBIHINA casxaTTayAbl KAMTHTBIH TYPHCTIK
KBI3METTEP KEIlIeHi.
"Typuctik ©6HIM HeMmece Typ. OHIM" - casxarT OapbICBIHIA TYPHUCTIH Ka)XETTUIIKTEpiH KaHAFaTTaHJIBIPY YIIiH
JKETKLTIKT] TYPUCTIK KbI3METTEP JKUBIHTHIFEI.
"TypucTik Baydep" - TypAbIH KYpambIHa KipeTiH KbI3METTEPre TYPHUCTIH KYKBIFBIH PACTANTHIH KYIKaT.
"YKep ycTi KpI3MeTTEpi" - KOHaKY#Ie TYpY KoHe / HeMece TpaHCcdep, IKCKypCHsiiap.
"Munumu3zaims pacimi” - Typorepatop xoHe/HeMece pe3uaeHT emec TyponepaTtop, TyponepaTopabH cepikTecTepi
Typonepatop Oenrijeren mapTrap MeH Mep3iMaepAe KYprizeTiH KeHoip Kyl )KOHbIIFaH TYpUCTIK eHIMAepre (KyIi
JKOUBIIFAH OTIHIMAEPre) KaThICThI HAKTHI )KYMCAJFaH IIBIFBICTAP MEH albINIYJIAapAbIH MONIIEPIH a3alTy PaciMi.
byn perre MuHMME3anMs TypareHTTiH JKeke kaOuHeTTeri »ka30aia oTiHilI (XaTel, XabapiaMachl) HETi3iHAe FaHa
KYPTi3UIe .

2. TapanTapablH KYKbIKTAPbI MEeH MiHIeTTEPi
2.1.TyponeparopablH MiHIeTTepi:
2.1.1. TypucTik areHTTi 4apTepiiK >KoHE TYpPaKTHl peicTepre apHallFaH aBHAOWIETTEp, TYPHUCTIK OHIMIED, JKEep
YCTi KpI3METTepi (IIapTrap, KbI3MET KOpPCEeTy, OpPHAIACTBIPY, KbI3METTEp, OpbIHIApAbIH OOIyBl, Keily Mep3iMaepi,
00JIy Y3aKTBIFBI, KOJ JKYpy LIapTTapbl, TaMakKTaHy, CayBIKTBIPY >XKoHE 00c yakKbIT Oargapiamanapbl XKoHE T. O.
TypaJlbl, COHIA-aK OapibIK e3repicTep MEH TOJBIKTHIpYJap Typalibl) JKOHE Oapra 0ara YCHIHBICTaphl Typabl,
COHBIH IMIIHIE DJICKTPOHIBIK IMoInTa koHe https://kompastour.com/kz BeO-calT apKbLIbI aKMapaTiicH KaMTaMachi3
eTy.
2.1.2. TypareHTTiH eTiHIMIepiHe colikec TachIMammayNIBIHBIH aBHAOWIICTTEPIH OpoHIAy >KOHE CaTyIbl JKYPri3y.
bpoHnay eTiHiM TyckeH coTTeH Oactan 48 (KBIPBIK CETi3) caraT ilIiHAe XKYPTi3iiei;
2.1.3. TyparenttiH oTiHiMiI OoHbIHIIA TypareHTke pe3uneHT emec Typomnepatopiap MeH TachkIManmaymibpLIapabiy
TypUCTIK ©HiMJepi HeriziHme TapamrapMmeH KediciireH Mep3iMmuepne >KOHe OpBIHIA TYPHCTIK eHiMai (eTiHiMmre
colikec aBUaOMIIETTED, TYPY, TpaHC]EP, TaMaKTaHy KoHE T. 0.) KAJIBINTACTHIPY KOHE YCBIHY;
2.1.4. Typonepatop TypareHTTiH *onaymibuiapbid Kasakcran PecriyOmukachbiHbIH 3aHHAMACBIHA XKOHE TYPUCT IICH
OHBIH 0arakelH TachiMaliiay OOWBIHIIA KhI3METTEp KepceTeTiH TackiManaaylmsIMeH (aBUAKOMITAHUSIMEH HeMece
e3re 7€ KoK YHBIMIAphIMEH HEMECe OJIAapIbIH AarcHTTePIMEH) JKacalFaH ImapTKa COMKec JKOHENTY.l
YUBIMJIACTHIPY.
2.2. TyponepaTopablH KYKbIKTApbI:
2.2.1. TypareHT OHBI peciMAey YIIiH KaXKeTTi KyKaTTapIbl YaKTbUIbI TeJIE€MEreH HeMece YaKTbUIbl YChIHOaraH
XKarmalioa Typabl OpoHpaynman Oac Tapry. bynm xarmaiima Typomeparop TyparenTke OpoHAayAbl ajbll TacTay
HOTHIKECIHE KeNTIPUITeH 3ajajapra KaHaai qa 0ip eTeMaksl TejieyJeH OocaThlIa bl
2.2.2. Typoneparop KaxeT OOJIFaH Xaraaia OYphIH KOPCETUINeH KOHAKYH/II COJI HeMeCce OJIaH YKOFaphl CaHATTaFbl
KOHAKYHT€ aybICTBIPY KYKBIFBIH ©31HE KaJIJbIPaJIbI.
2.2.3. Epexme xarmainapaa Typomepatop YCHIHBUIATBIH KBI3METTEpIiH camacblH TOMEHJCTIEH, Typiap
OarmapiramachlHa ©3TrepiCTEP SHTI3yTe KYKBUIBI, 01 OYJI Typaisl TypareHTTi nepey xabapaap eTyre MiHIeTTi.
2.2.4. TypareHTTeH TypHCTEPMEH >koHe TarchIpbIc OepymriiepMeH TYpUCTIK OHIMI caTy YKOHIHIETi IapTTapablH
KeIIipMeNepiH, cakTaHABIPY TOJIEMIiH aly YINiH KakeT OOJFaH >Kardaiiaapaa Hemece Oacka »Karmailnapia esre e
Ky)KaTTappl Tajalm eTy.
2.2.5. TypareHT KeqlicUIreH Mep3imMae KaHnai aa Oip coMaHbl (TYpABIH KYHBI, TYPAbIH KYILIiH KO0 Ke3iHAErl ycram
Kally *oHE T. 0.) Teyiey XKeHIHAEri MIHJASTTEMEHI Oy3raH >Karnaiiia, OpblHAaIMaraH MiHIETTeMelep OOMBIHIIA
OepemiekTi ereyre TypareHTTiIH Ke3 KEJIreH OpbIHAalMaraH OTiHIMIepi YIIiH OypbIH allbIHFaH TeJeMIi Xioepy.
2.2.6. 2.3.6-Tapmakrapna xoHe 4 OeimMJie KOpCETINreH KapKbUIBIK TOPTINl OY3bUIFaH KaFnaiaa TypareHTTeH OTiHIM
ootiprama 100% anmeH ana TeaeMal Talam eTy.
2.2.7. Ocsl llaprra xoHe Kazakctan PecmyOnmkachIHBIH 3aHHAMACHIH/IA KO3/IEITEH 0acKa /Ta KYKBIKTap bl KOJIJaHy.
2.3.TypareHTTiH MiHeTTEpI:
2.3.1. Ocwmr Illaprreiy TamantapeiHga KazakctaH PecrmyOnMKachIHBIH KOJJIAHBICTAFbl 3aHHAMAachlHA COWKec
Kazakcran PecnyOnmkachIHBIH ayMarblHAQ OCBIHIAM KBI3METTI JKY3€Te achlpy YIIIH KaXXeTTi eKiIeTTiKTep OonFaH



Ke3Jie FaHa KbI3METTI KY3ere achipy.

2.3.2. Kazakcran PecriyOnukaceiHbIH aymMarbiHaa TyponepaTopIblH TYPUCTIK OHIMIH UITepileTy )KoHE OTKi3Yy.

2.3.3. Typonepatopabiy https://kompastour.com/kz/ BeO-caiiThl, JIEKTPOHIBIK MOIITA KOHE 0acKa aKmapar Keslepi
apkeUTBl TyporepaTopaaH KeJleTiH aknapaTThl Kajaranay.

2.3.4. TypareHTTiH OapJyibIK KbI3METKepJiepi Hemece TypomepaTropiblH OHJIaiH jkyieciHme TypareHTTIH Xeke
KaOWHETIHEe pYKcaThl Oap e3re ne TYIFalap OTiHIM Oepyre ’kayanThl TYJIFajgap OoJbI TaHbUTAmel. Omap OepreH
OTIHIMJIEp JKapaM/Ibl IeN TaHBUIA Bl XKoHe OonarrakTa TypareHT Oyi1 MocelleHi qayiai ammMaiibl.

2.3.5. TypomepaTopFa yaKThLIBI )KOHE TOJIBIK KOJIEM/Ie KeJICIITeH YATieT] OTiHIM HbICAHBIHIA OpOHBAAYFa aKImapaT
oepy. Otinimzep ocel Laprrteiy 1.4., 3.1.- 3.8. TapMakTapbiHa calikec peciMaenyi THIC.

2.3.6. Typoneparopra TypHUCTEp CaThII aJIFaH aBUAOUIICTTEPIIH KOHE/HEMECE TYPUCTIK OHIMHIH KYHBIH IIapT
TaJanTapblHa Colikec OepilireH I0TKa COUKEC TONBIK KOJIEM/IE YaKThUIbI TOJIEY;

2.3.7. Typucrepai KeAEHAIK PICIMIEPIACH OTY epexeliepiMeH TaHBICTHIPY, JKOJAYIIbUIApAbl TaChIMAJIIAYIIGIHBIH
epexeriepiHe, TYpPHUCTIH KayilCi3OiK IapTTapbl MEH TYPHCTIH CasxaTbhIH )KY3ere achlpy Ke3iHJeri e3re Je MiHe3-
KYJIBIK E€pEKeJIepiH KaMTUTBIH HYCKAYJBIKTBIH HEMece TYpPHUCTIH >KaJblHAMACBIHBIH TaJanTapblHa ColiKec
TachIMaJlAayFa ThIMBIM CAJIBIHFAH 3aTTap Typajibl (erep KaxkeT 0oJica, Kipy BU3AChIH peciMIIey; MeTeNAiK NaCIIOPTThIH
KOJIAAHBUTy Mep3iMi, COHJAAi-ak KoMEJIeTKe ToJIMaraH OajajapIblH IIeKapa acyblHa OalIaHBICTBI KyKaTTap),
HIeKapataH eTy KaFuIanapbl, CAaKTaHIBIPY MIApTTaphl, TYpUCTiH jkoHE /HeMece TypHUCTIK OHIMHIH ©3Te J¢ TalChIPhIC
OepyIIiciHIH KOJBIMEH TYpJapAblH KYILiH KO0 MIapTTapsl Typajibl Xadapaap eTy.

2.3.8. TypomeparopabH Tanabbl OolbiHIIAa TypareHT TypUCTEpHi MIHIETTI CakTaHABIPY LIAPTTapbIH peciMiey,
CaKTaHJBIPY TOJIEMiH ally YIIiH He OacKa Ja skarJaiiap YIIiH KaXeT OoiFaH karmainapiaa TypHCTepMeH, TypHCTIK
OHIMII caTy >KeHiHJeTi TarceIpbic OepyIriiepMeH MIapTTapAblH KellipMelepiH kKoHe 0acka Ja KyKaTTapsl Iepey
VYCHIHYFa MIHICTTI.

2.3.9. OTiHiMIl KaIbIMITACTRIPY Ke3iH[e TypUCTTIH MONIMETTEPiH €HTI3TeH Ke3[e TYPHCTEp Typajbl TOJBIK JKOHE
IYPBIC aKMapaTThl TOJNTHIPY, aTall alTKaH/a:

Teri ATbl OKECIHIH aThI

KCH

TyraH KyHi

ONEeKTPOHIBI MEKECHKANBI

¥Ysiibl TenedoH HeMIpi

Pesunentrik Oenrici (Kazakctan PecryOnmukachiHbIH pes3uneHTi HeMece Kazakctan PeciryOmMKachIHBIH pE3HIEHTI
emMec)

Pesunentrik enain ym opintik koasl (KAZ, RUS, UZB xone 1. 6.)

TYpPFBIIBIKTHI Kepi.

PesngeHT emec TypucTep YIIIH areHT TYpPHCT MAaCHOPTHIHBIH KOIIiPMECiH, COHAal-ak oNl OOWBIHIINA KOFapblaa
aTanFaH OapJbIK AEPEKTepli CKaHepieyre MiHIETTi.

2.3.10. XonaymblHbl TachIMalilayFa >KIOepyIi PETTEHTIH KOJNJIAHBICTAFbl 3aHAap MEH epexenepal (Bu3a,
MACHOPTTHIH KOJIaHbLTYy MEP3iMi jkoHeE T.0.) cakTay.

2.3.11. Typomeparopra ocel Illapt menOepinne TypareHTIICH acaiFaH IIAPTTHIH TalalTapblH TypHCT OY3FaHbI
Typaisl Xabapiay.

2.3.12. Typucrepre HEMece TypUCTIK OHIMHIH e3re Tarceipbic Oepymricine Typomnepatop meH TypareHT TypuCTiH
OaraxplH aBHaTachIMANJayllbl TachIMalJaraH Ke3[e OHBIH >KOFallyblHa JKayanThl €MeC EKCHIH KOJ KOWIBIpY
apKbUIBl TyciHZipy. TypucTepli Hemece TYpUCTIK OHIMHIH e3re Je TaIChIpbic OepylIiiepiH Jyexkaiina Oarax
KeJIMeTeH armaina TypucT Oaraxkabl aimymibl MeH TachkIMaigaylibl KOJI KOSTBIH jka30alna MarbIMIBI KiOepy
apKbUIBl Tikeneld TachkIMaljayliplFa IMaFbkiM Oepyi THIC JOereH epekeHi KO KOWABIPY apKbUIBI TaHBICTBIPY.
[areiMapr TypucT oyexaiina ayexai oKiIIHIH — Oarax/ipl 13/Iey areHTiHIH KaThICYBIMEH JKacah bl JKoHEe Oarasx bl
i3ney KpI3MeTiHe kiOepeni. TypucT Oarakipl i37ecTipy areHTTepiHeH THICTI akTiHI TachIManjayIibFa,
aBAATAaCHIMANIIAYIIBIHBIH TIPKENTeH eJiHe Xi0epyai Tamam eryre MiHmeTTi. TachIManmaymrsl XajdbIKapasbIK
TaJlanTapFa COWKeC >KoranFaH Oaraxmsl i3Aeydi YHBIMAACTBIpalbl koHe Oyl Typansl TypucTke xabapiaizbl.
Oyexail kpizmeTTepi TypHcTiH 6arakblH TachIMaJiaFaH Ke3ae Oarax yIIiH ayeskail skayanTsl Oonamipl.

2.3.13. TypareHT TypZsl Ky3ere acsipy Kesinne TypHCTiH ic-opeKeTi YIIiH OpTaK KayalKepLIUTKTI ©3iHe ajalbl,
TypucTke TackiMamnaay, TYpHbl )KY3€re achlpy, YakbITIIa OOJaTHIH enje 00y XKoHE MEMJIEKETTIK HIeKapaHbl Kecil
Ty epekeNepiH Oy3yJblH CalJapbhlH TYCIHIIpyre, coHmaii-ak Typomepatopra TypHCTIH aTaifaH epexkenepii
Oy3ybIHa OalIaHBICTHI MIBIFBIHAAPIAB O6TCYTe MIHICTTCHE/].

2.3.14. Typareat Typuct ymkanra aewin 12 carat OyperH TypolepaTopAaH YIIBI IIBIFY YaKbITBIH, OyeKaHbIH
HaKThLUIayFa jXoHe TypHUCTepAiH Ha3apblHa TacChIMAlay J>XOHE OHBI JKY3eTre achlpy TOpTiOi Typaibl KasKeTTi
aKIapaTThl KETKi3yre MiHAETTI.

2.3.15. Typoneparopra Kanmaii na 6ip cebentepmeH TypHCT maFbIMMEH JKYTiHTeH karaaiina TypareHT TypuCTiH
OTIHIIIIHIH MOH-)KalapblH OastHIAW OTHIPHIN (IIAPTKA XOHE 3aHHAMara CUITeMe Kacaldl OTBIPBIN) peCMH OJaHKiae
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XaTIleH XYTiHyre jkoHe XaTka: TypareHT meH Typuct (TypHCTIK eHIMIe TallChIpbic Oepyli) apachlHIa KacajfaH
HIapPTTBI, TYPHUCTIH IIAFBIMBIH, OTIHIM Typajibl akmapartel, (oTo xkoHe/Hemece Oeitne (Oap Oonca), coHpaii-ax
Typoneparopra TypareHTTiH OTIHIIIIH THiCIHIIIE )K9HE TOJIBIK Kapay YIIiH KaKETTi 3re Jie KyKarTtap/sl Koca depyre
mingerreneni. laremvapr Typomneparop Oip ait imiHge kapaybl MyMKiH. Kapay Mep3iMi aFmaalbiH Kypaeiirine
0aifyIaHBICTHI Y3aPTHLUTYBl MYMKIH.
2.3.16. TypomepaTop KoiiFfaH IIOTTapFa YaKTBIIBI TOJIEM KYPTi3y.
2.3.17. TypomepaTopablH CaWTBIHAA OpPHAJACTHIPBUFaH (OTOCYpeTTep, CHIIaTTamMallap J>XKOHE TYPFBUIBIKTHI
XKepiepliH (KOHaK YWIepHAiH) cHIaTTaManapbl HAKThl aFrbIMJAFBl JKardaiaaH esremie Ooybl MYMKiH. TOJIBIFBIpAK
aknapat ainy YuriH TypareHT TYpPFBUIBIKTHI XepiephiH (KOHAK YHJIepZiH) pecMH CaWThIH MaijajaHyFa HeMece
Typoneparopaan KochIMIIa aknapaT cypayfa MiHaeTTi. Ocbl TapMaKThIH IHapTTapbl CaKTajlMaraH >KaFaaina
Typoneparop kaHzaai na Oip kayanKkepiliKTeH 00CaTbUIa/IbL.
2.3.18. Typucrti (kaxbiHbl) YMPA KaXbUIBIK TypJiiapbl OOWBIHIIA KbI3METTED KEIIEHIH YCBIHY KaruaaliapbIMEeH
TaHBICTHIPY, COHMal-ak TypuCTTi (KaXXbIHBI) KaXXbUIap TOOBI OAaCIIBUIAPBIHBIH MBbIHAJIAPFA KATHICTHI TaJalTapbl MEH
HYCKayJIAphIH CaKTay KaKETTLUIIr1 Typaisl Xadapaap eTy:
- Cayn Apabusacel Koponbairinie aymarblHa Ka>KbUIapAbIH YaKbITIIA TYPAThIH JKepIIepiHe KaXbUIbIK OpHBIHA Oapy,
OeINTUIEHTeH PeKUMIL CaKTay epeKeNepiH caKkray.
- Ilerenmik Typomeparopiap, TachbMajlaylIbUiap, KOHCYJIBIK, KEIEHIIK >XoHe T.0. MeKkemesep TapanblHaH
Typuctke (KaXKplFa) KOWBUIATBIH MAPTTAp MEH LIEKTEYJIep.
Typarent TypucTTiH (KaXKbIHBIH) YMpaHBIH OapiblK pociMIepiH TiKeled OpblHAay Ke3iHAe HYCKayIIbl THITiH
HYCKayJIapblH KaTaH OPBIH/IAY KOHE caKTay TypaJbl jka30alia MiHISTTEMECIH aryFa MiHACTTCHEII.
2.3.19. Ympa Typsl Ke3iHae KaiTeic OonraH jxarmaiima Cayx ApaOusicel KopombairiniH aymarsiHAa TypHcTi
(kaxbeIHBI) Jkepieyre TypucTiH (KaKBIHBIH) jka3damra KenmiciMiH amy. byn Ttamam mmapuraT epexenepiMeH
OemrijeHrex.
2.3.20. [llapT TamantapblH THICTI TYp/IE KOHE TOIBIK KOJIEMIE CaKTay.
2.4. TypareHTTiH KYKbIKTapbl
2.4.1. Typoneparopapiy https://kompastour.com/kz pecmu calThIHAA, OHBIH iIIIHIE IEKTPOHABIK IOIITa )XK9HE BEO-
CalT apKbUIBI TYPHUCTIK OHIMIIED KOHE OJIapFa JIeTeH Oara YCHIHBICTAPHI Typalibl aknapaT aiy.
2.4.2. https://kompastour.com/kz BeO-caliThl apKbUIBI HeMece TypareHTTIH JJIEKTPOHIBIK KaOWHETI apKBUIbI
Typormeparopra eTiHIMAEp Xkibepy, TacsiManIayIsIHEIH oye OmeTTepin OpoHIay KoHE caty .
2.4.3. Pesunent emec TyporepaTopiap MeH TacsIMamgaynisuIapAablH TYPUCTIK OHIMACPI HETi31HAE TYPUCTIK OHIMIe
(aBuabunerrep, Typy, TpaHcdep, TamMakTaHy, TYpPHCTEp[i MEIWIIMHAJIBIK CaKTaHIBIPY JKoHe T. 0.) eTiHimMaepai
https://kompastour.com/kz Be6-caliThl apKbUIBI HEMECE TYPareHTTiH AJIEKTPOHABIK KaOMHETI apKbIIBI XKi0epy.
2.4.4. Typonepatopgan TypareHTTIH 3I€KTPOHIBIK KaOHMHETI apKpUIbl TyporepaTopIslH OHJIAWH KYHECIH/E KYMBIC
icTey YILiH ©3iHiH jKeKe MapoJIiH oHe JOTHHIH aly.

3. Ori"iMAepMeH KyMbIc icTey TIpPTiOi

Orinimai 6epy

3.1. Typ Oarmapiamacel, TypAbIH OacTaly KYHI MEH YyaKbIThl, )XHHAIy OPHbI MEH YaKbIThl, COHIAW-aK TYpPIbIH
agkrary kyHi Typomepatopapiy  https:/kompastour.com/kz  (i3mey Kyieci) caWThIHAA JKapUsIIaHATHIH
TyporiepatopslH cepikTecTepiMeH mapTrap OOWBIHINA TYPHCTIK KbI3METTEp TypomepaTopsl YCHIHATHIH JKEKe
Tiz30ere colikec aWKbIHAANaAbl. TypareHT OTiHIMIII pacTayfa cypay camyasl [ypareHTTiH 3JeKTPOHIBIK KaOWHETi
ApKBLIBI XKiOepei.

3.2. TypareHTTiH OHJaifH OpoHAay XyHeci apkbuibl TypornepaTopra OepreH MamiMerTepi TypareHTTiH KOJIBI MEH
MepiMeH ka3z0aiia Typae OepiireH MaJTiMeTTepre TeHeCTipiie .

3.3. Owmnaiin OpoHmay >yWeciMeH >XKyMbIC icTey yiriH Typomeparop ocel IllapTka Kon KOHBLIFaHHaH KEHiH
TypareHTke jeKe Mapoyib MEH JIOTWHAI YChIHaIbl. Typormeparop KaObUlgaraH OTiHIMAI OHBIH KEJil TYCKEeH
YaKBITBIHAH 0acTarl pactay coTiHe Aeiin Kamaramayasl LLlapTTeiH 2.3.4-TapMarsiHa colikec TypareHTTiH KBI3METKEpi
JKYpri3eri..

3.4. TypareHnt onmnaiiH OpoHzay XyieciHne e3iHe OepiireH >KeKe MapoJsib MEH JIOTHHHIH KYNHUSJIBIIBIFBIH CaKTayFa
TOJIBIK >KayanTsl Oojazapl. YHIiHm Tyiranap TypareHTTIH eKe Mapoji MEH JIOTHHIH HEMJICHIeH >XKoHe Oy
Tyaranap TypareHTTiH aTblHaH OHJIAHH OpoHAay »KyHeciHne ceiinereH skarmaiina, Typomepatop TypareHTTiH
HeMece YIIiHIII TYJIFajap/blH OCBIHIAN dpeKeTTepre OaiIaHbICThl KEJITIpreH 3a1ajibl YIIiH jKayanThl O0IMan bl .
3.5. Ounaitn OpoHmay xyuecinae TypareHTTIH MapoNiH JKOHE/HEMece JIOTUHIH aybICThIpFaH Hemece OyFaTTaraH
JKaraala, COHFBICHI THICTI jkaz0ama TananmeH Typoreparopra »xyrineni. Ilaponbiai skoHe/HeMece JIOTHHII
ayBICTRIPYABI HEMece OyFarTayapl TypomepaTop THICTI *ka30alra Tajamn ajJslHFaH coTTeH Oactam 1 (6ip) )KyMBIC KYHI
IIIHAE JKYpri3e.

3.6. ABmaOWIIeTTi XOHE/HeMece TYPHUCTIK OHIMIII OpOHAayAbl PacTaWThIH KyKaTtapra TypomepaTopiAblH OHIIAHH
xyHecinne, TypareHTTiH JJIEKTpOHIBIK KaOMHeTiHAE pactay koHe Typomepatop JKeke kaOunerte
KaJBIITACTBIPATBIH TOJIEM IIOTHI Katajsl. Pactaynsl Typonepatop TypareHTKe 3J€KTPOHABIK MOLITa MEKEH)KalbIHA
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Kibepe anmajpl.

3.6.1. Typormieparop aBuaOmIeTTep i MIBbIFApbIN Oepy i TypareHTICH KeNiCKeH JKaFaaiia, eTiHIM pacTajifanra JAeHiH
aBuaOWIIeTTep/l IIBIFApPBII Oepyre KYKbUIbl. TypareHTTiH aBHaOWIETTEepHi MWIBIFapbil OepyiH Kexmicy ¢akxTici
OoiipiHIIa eTiHiMAI Typomeparop imriHapa pacTaabl JIel TaHUABI JKOHE IIBIFApBII OepiireH aBHaOHIeTTepre
[[TapTTEIH GapiBIK TaNaNTaphl, COHBIH iMIHAE, OipaK OHBIMEH IICKTeIMEW, ockl IIlapTThiH 7-0eiMiHIE KO3IeITeH
JKayamKepIIUTIKTIH 0acTamybl KOJIIaHBUIATEI.

3.6.2. Typomeparop oTiHIM pacTaiFaHfa JA€HiH TYpIOBIH KypaMblHA KIpeTiH KbpI3METTepHi (Typy, TpaHcdep,
CaKTaHBIPY koHE T.0.) ilmiHapa pactayra KYKbUTBI. TyporiepaTop KbI3METTEpi imriHapa pactay Qakrici OOHbIHIIIA
OTIHIM ilIiHapa pacTalgbl Jel TaHbLIaAbl >KoHe pactanraH KeisMmertepre LlapTTeiH Oapiiblk TajanTtapbl, COHBIH
immiHge, Oipak OHBIMEH ImeKkTenMer, ockl LllapTThiH 7-0eniMiHAE Ke3IeNreH IKayanmKepIILTiKTIH OacTarybl
KOJIAaHBLIA IbI.

3.7. Typarenttin 100% TeneMin anraHHaH KeliH TypareHTTIH XeKe KaOMHETIHIEe Kelleci KyKarrap MakeTi
KOJDKETIMJII OOajpl: TYpUCTIK Baydep (OHIA KOHaKy#lle OpHAIacThIpy, TaMaKTaHy, TpaHc(epT OOWBIHIIA aKmapart
KepceTiieni), aBHaOWIET HEMece MapHIPYTTHIK TyOipTek, TypUCTKE apHamFaH >KaJblHAMA, CaKTaHIBIPY
cepruduKaTel HEMece CakKTaHaplpy momuci (cypay OoiipiHIIa). bynm KyxkaTrap makeTi jXeke KaOWHeTTe
KOJDKETIMAUTIKTI ally HE epeKIle >Kargaiiapaa KayanTsl MeHekepAeH TypareHTTiH 3JIeKTPOHIBIK MOIITachbiHA
cypay cany apkpuiel Oepineni. benrini 6ip OarbITTap MeH aBUAaKOMIAHMsIIAp OOMbIHIIA aBUaOMieTTep yuryaaH 1-2
KYH OYpbIH Ka3bL1abl.

3.8. "Xorapsr MayceiMaa" Typaapasl OpoHAAy Ke3iHe - 25 KeJITOKCAaHHAH 5 KaHTapFa JICHIHTI )KaHa KBUIIBIK Ke3¢H,
Haype13 18 naypeizgan 28 Haypeisra neitin, PoxaectBo 20 sxenTokcaHHaH 25 jKeNTOKCAaHFa JNEeiiH JKoHe 5 KaHTapJaH
12 xanTapra neiin, Kpitait XKana »xeutel, Pamazan, [Tacxa, MaMbIp Mepekenepi, MEKTEI JeMalbIChl Ke3eHaepi, "Epte
opormay" akmuscer", MICE (TOnTeIK Typiap, KOPHOPAaTHUBTIK XapbICTap, S5-TeH KOFapbl HeMipiepAi OpoHmay),
KPYH3IIK Typiap, AMHaMUKAIGIK Typiap Hemece "DYNAMIC", conpaii-ax Typonepatop apHaibl TelleM MIapTTapblH
OenrijereH Ke3 KelreH Typiiap, TeJIEM pacTanraH KyHHEH Oactan 48 carar imiHae xKyprisinesi.

OriniMHeH 0ac TapTy (KYLIiH 2K010)

3.9. TypareHTTiH oTiHIMHEH Oac TapTybl (KYLIiH >KOK) MiHAeTTeMenepni Oy3y OOoNbIm TaObLIagbl >KOHE OCHI
[MapTTeiH  7-0emiminge sxoHe Kaszakctam PecmyOnmKachIHBIH KOJJTAHBICTAFBl 3aHHAMACHIHIA KO3JCNTeH
JKayalTbUIBIKKAa OKell Cofalbl. TypareHT TaceIManjaylaH HEMece TYpPHUCTIK ©HIMHEH 0ac TapTKaH >Karjaina
TypareHT Typoneparopra ocbl LLIapTTeIH 7-TapMarbiHAa KOPCETUITEH MOJIIIEP/Ie albIITITyIT TOISHII.

3.10. OtiriMHEH Oac TapTy/b! (KYIIiH KOKOIBI) pecimMaey TopTioi:

Typarent (Typuct) Typman 6ac tapTkal karmaiina Typarent TypormepaTopra jkeke KaOMHETI apKbLUIbI ©TIHIMHEH
Oac TapTyfa (KYLIiH »OFa) cypay xiOepeai. OTiHiMHEeH Oac TapTy (KYLIiH KOI0) Typalibl cypay cainy AcTaHa
yakpITiMeH caraT 10.00-gen 17.00-re neitin kabbuigananst (17.00-gen keitin OepiareH cypay caiyjiap Keleci KyHi
KYMBICKa KaObuImaHanel). KymriH o Typanbl cypay cany KaOblIJIaHFaHHaH KEWiH KYIIiH JKOK MIapTTapbIH
KepceTe OTBIPBIN, cypay caiayra jkayam sxi0epenmi. Ocbiman keiin Typarent JKeke KaOMHETTE KYIIH KOO
mapTTapeiMeH KeJmicy Typanbl ayanm Oepexi. TypareHT KymmiH KO0 IIapTTapbIMEH KEIICIETeH HeMece
TyparenTreH KaHmaii nma Oip »xkayam OonmMaraH, OHBI ©3iH-031 KOWFaH JKarjaiia, ©TiHIM KOJIAHBICTAFBI aIlbIK
OTIHIM OOJIBINT ecenTele i (0TiHIM >KOHBUIMAM T ).

Conpaii-ak, TypareHTTiH TalchIpbiC OEpUIreH TYPUCTIK OHIMAI CaThII alyJaH HAKThl ©31H-631 KOIObIHA OaHIaHBICTHI
Typonepatopra KaHmaii na Oip TyciHikTeme OepyaeH Oac TapTKaH OpOHIainFaH OTiHIMIe KaThICTBI TypareHTTiH
OpeKeTci3Airi eTiHiIMHEH 6ac TapTy OOJBIN caHAIAdbI.

TypabIH OacTay caTi MEKEl JKepre )KOHENTY (KeTy) KYHi OOJBII caHasabl.

3.11. TypapIH KyuIiH o0 caTi TypornepaTopaaH ©TiHIMHIH KYIIiH KOIOJIBI pacTay OOJbIN CaHaTa bl

3.12. Erep Typarent ymryra neifin 48 caraTTaH KemIikTipMei OpoHIanFaH ©TIHIM pacTaiFaHfa JeiiH TypaaH 6ac
TapTKaH Xarmaiga, TypareHT Typ KyHbiHBIH 100% - Ha geiiin aipimmyn Ttenedni (TypomepaTop MeKKeH
IIBIFBICTAPFA OAMIIAHBICTHI).

3.13. TyponepaTtop MHHMMHU3ALHUS PICIMIH XKYpPri3yre Kykbuibl, Oyn perre TypareHT eTiHiIMHEH 0ac TapTKaHbI
YIIiH oKayankepmimikTeH Oocateimaiinel. Erep TypomepaTtop aBuaOuieTTepli >KoHE/HEMece YapTepllik
pelictepieri OpbIHAApABl caTyFa IIbIFapca, TypareHT aBHaOWIETTEp >KOHE/HeMece 4YapTepllik peHcTepaeri
OpBIHAAP KYHBIHAAFBI aiibIpMaHbl TOJIEyre MiHAETTeHEe i (erep OmieTTep OTiHIMIEri OenriieHreH O0arajaH TOMEH
TOMEHJICTIITCH OaFaMeH CaThLICca).

OrTiHimre e3repicrep eHrizy

3.13. Typomeparop eTiHIMAI OacTamKbl pacTaFaHHaH KeWiH OTiHIMAI OpOHIAy IApTTaphl apOip e3repreH Kesze
TypareHT eHrizinreH e3repictep Typaisl TypomneparopasH OpoHaay OemiMiHe ka3yFa MiHIeTTeHeni. Typormeparop
OTIHIMIe THICTI ©3repiCTep EHTI3reHHEeH KeiliH TypareHT eHTi3ireH e3repicTepiAli TeKCepyre JKOHE EHTI3uIreH
e3repicTepAiH AYPHICTHIFBEI Typanbl TypomnepatopAblH OpoHaay OeniMine skazyra MinaerteHedi. Erep Typarent



SHTI3UIreH e3repicTeplli TeKcepMereH jkoHe/Hemece TypomepatopabiH OpoHaay OejiMiHe ONapAbIH IYPHICTHIFBI
Typanbsl xka30araH jkarnmaiina, TypareHT eHri3UIreH esrepicTepMeH Kemiceai xoHe Typomeparop eHri3iirexH
e3repicTepiH KaHmaii na Oip cammapsl yiniH (OHBIH imIiHAe, Oipak OHBIMEH MICKTEIMEH - MYIIKTIK) jKayamnTbl
OoJIMaMIBI JEI TAHBLIABI.

4. TesieM WIapTTapbI MEH TIPTIOi
4.1. TypomepaTopablH TYypPHUCTIK ©HIMAI TypHCTKe caTy VIINiH YCHIHFAaH KYHBI TyporepaTopablH KOMMEPITHSIIBIK
YCBIHBICBIMEH >koHe TypomepaTopnsiH https://kompastour.com/kz BeO-caiiThiHOa OpHANIACTBHIPBUIFaH aKHapaTeH
anbIKTanaael. Ecen afipipeicynap https://kompastour.com/kz caiiteiana kepcerinren TyporepaTopIsiH TelleM KyHiHEe
KOMMEPUMSIIBIK OaraMbl OoifbIHIIA TeHreMeH xyprisinedi. Kypcter TypomepaTop KyH caiiblH Oenriyieial »oHe
TyponepaTopblH CaUTBIHIA OPHANTACTHIPAAbI.
4.2. ABuaOunettep >XKoHe / HeMece TypHCTIK OHIM YIIiH TeneMAi TypareHT TeleM IIOThIHAA KOPCETLIreH HETTO
KYHBI OOHBbIHIIA TeHreMeH »xyprizeni. Typarent Typucrten cblifakpl (TaObic) amaapl. Konma-kon akmacel3 ecen
adpIppICyJIap Ke3iHJe TeyieM TyporepaTopiAblH OaHKTIK IIOThIHA aKIIajai KapakaTThlH Tycy (akTici OOHbIHIIA
Kyprizinren Oonein ecenteneni. Koama-kon akmamen teney kesinnme TypareHT "Tenemumep xkoHe TeieM xykenepi
typansl" Kazakcran PecnyOmmkaceabie 2016 xpuresl 26 mrinaeneri Ne 11-VI 3aHsiHBIH 25-0a0bIHBIH 9-TapMarsiH
€CKepe OTBIPBII, IIOTTa KePCEeTUIreH coManbl TypornepaTopaplH KaccachlHa €Hri3elli, OFaH COWKeC 3aHIbl TYJIFayap
MEH Japa KoCiKepiiep apachlHAAFbl MoMille OOMBIHINA KOJIMa-KOJ TeJleMAEp ailbIK ecenTik kepceTkimTid 1000
€CeJICHIeH MOJIILEPiHeH aclayFa THiC.
4.3. OtiHiM pactanraH KyHHeH Oactam 1 (Oip >kyMbic) KyH imiHae TypareHTTiH eke KaOWHETiHAE pacTaifaH
TYpPHUCTIK OHIMHIH KYHBIH TOJEyre HIOT KaJbIITACTHIPbUIaAbl. TypareHT KaJbINTaCKaH INOTTHI KYHENeri >KeKe
kabuHeTTeH nepbec Oacwim mbiFapansl. Erep KockMIma 0acka mapTTap aWTbeuiMaca jkoHe TypomepaTtopablH TejieM
COTIHIETI KOMMEPIMSUTBIK OaraMbl ©3TrepTiAMece, IIOT aFbIMIaFbl JKYMBIC KyHI IOIHAE >KapaMmIbl OOJaibl.
TyporepatopislH KOMMEPIUSUTBIK Kypchl Oip KYH imIiHIE e3repreH karmaina TypomepaTtop TYpHCTIK ©HIMHIH
KYHBIH ’KaHa Kypc OOHBIHINA KaiiTa ecenTeyre koHe TeJIeMIe ’aHa MOT-(aKTypa KOIOFa KYKbUIBL.
Erep TypomnepaTop apHaiibl mapTTapipl HeMece KYIIiH o Mep3iMmaepin (deadline) anbikTaraH >xarnaiina,
TypareHT TypAblH TOJIBIK KYHBIH OJap OactajraHfa JieiiH Oip KYHHEH KEUIKTipMel Tejeyre MiHuneTTi. Tenemerexn
xarmaiina TypomepaTop TypAblH KYHBIH YJIKEH KYH JKaKka e3repTe anafbl, Oyl JKaFraaija TejieM YIIiH
Kayankepiiik TypareHTKe *KyKTelei.
4.4. TypareHT pacTajqraHHaH KeHiHTi anFamksl 3 (YII) KYMBIC KYHIHAE OTIHIM KYHBI cOMachIHBIH KemiHae 30%
TeJIeyTe MIHACTTI, aJl KaJFaH COMaHbl TYpABIH OacTaimy KyHiHE ACHWIH KYHTi30elmik 7 (KeTi) KYHHEH KemIiKTipMen
Kyprizy kKaxkeT. Epexmenik - "Epre Oponmay" maptrapsl OoiipHma koHe "XKorapsl mayceiMra" (Mepekernepre)
Kipy KyHAepiHe, TypAblH Oactamy kyHzaepiHe tyceriH, MICE, kpym3mik Typiap, AWHAMUKAJIBIK Typjlap HeMece
"DYNAMIC" typaap, onap xoiburran KyHre kapamactad Typ KyHbiHBIH 100% Memmepinae ycTanaisl:
- JKaHa bpUIIBIK Ke3eH 25 )KeATOKCaHHaH 5 KaHTapra JeHiH
- Haypei3 18 Haypeiznan 28 HaypsI3Fa Jeiin
- Poxxgecto 20 sxentokcaHHaH 25 jKeNTOKCcaHFa JISHIH jKoHe 5 KaHTapaaH 12 xaHTapra Jeiin
- Kpitait JKaHa KbUibI
- Pamasan
- [Tacxa
- Mawmeip mepekenepi
- MexkTen neManbIChIHBIH Ke3eHAEPI.
- "EpTe OpoHaay" aKkIusIChI
- MICE (TonTsIK TypJiap, KOPIOPAaTUBTIK >KapbIcTap, S-TeH jKOFapbl HOMipJepAi OpoHaay);
- Kpymsnix typmnap
- Jluramukansik Typaap Hemece "DYNAMIC", GDS Typmapsl, apHaiibl OpoHIay mapTrapsl 6ap Typiap.
By perre, jxorapbifia aTanFaH Mepeke KyHAepiHe pecimuenreH Oapisik Typiaap, "Epre Oponmay", MICE, kpyusaik
Typiaap, IuHaMHKaIHIK Typiap Hemece "DYNAMIC", conpaii-ak epekine TejieM mapTTapsl 0ap KOHAKYWJIep OTiHIM
pactanFaH KyHHeH Oactam 48 carar iminae 100% wmemmepinae Tenenyi Tuic. Tapamtap, erep Kely KYHI Mepeke
KYHJIIEpiHE Tycce, OHAa OTiHIM pacTanfaH KYHHeH Oactam 24 carat imiHzae 15.00-1eH KeHIiKTipiIMel TeJeHyTe THiC
eKeHiH pacraiinsl, siitiece TypomnepaTop eTiHIMHIH KYIIiH >KOIOFa KYKBIJIBI.
4.5. GDS »xyiieciHiH Typyapsl (TYpakThl percTep/e aBUAOMIICTTEPAl NaialaHaThIH TypJiap) JKOHE TUHAMUKAIIBIK
typnap Hemece "DYNAMIC" GolibiHIIA akpl Tejey aBUAKOMIIAHHMSHBIH KaruIanapbl OOMbIHIIA, Oipak ©TiHIM
pactanran kyHHeH Oactan 1 (0ip) )KyMbIC KYHIHEH KeIIiKTipiiMel KaObliaHa bl
4.6. Typnapma TeneyAiH €peKIe mapTTapbl 0ap KOHaKyiIepre akbl Tejey mapTrapsl TyporepaTopAblH CanThIHIA
JKoHe/HeMece TapaThUIBIMBIHA HeMece TypareHTTiH jkeke KaOMHETiH e OTIHIM pacTaliFaH Ke3Jle KopCceTiesi.
4.7. TypuslH Oactany KyHiHEe AeHiH KyHTi30emiKk 7 (KeTi) KyHHEH a3 yakbIT KajraH xarnainapaa Typ kyHsiaseiH 100%
TeJey OTIHIM pacTaliFaH KYHI XKYpri3iiesi.
4.8. Typoneparop eTiHiMIl OacTankbl pacTaraHHAaH KeWiH eTiHIMII OpoHmay IapTTapbl opOip e3repreH Kesze



TypareHT KbI3MET KepceTyJiepAeri e3repicTep pacTainfaH KyHHeH Oactam 1 (0ip) >KymbIc KyHI imniHze Kaita
OpoHzaayra OainaHbIcThl TyporepaTopra COHFBICH IIEKKEH OapIIbIK IIBIFBICTAPABI OTCH 1.
4.9. Typarentriq Hemece TypuCTiH KiHOCiHEH TybHIaraH ochl LllapTTel OpbIHOay MYMKiH OOJNMaraH >Kardaijia
TyponepatopAbIH KbI3METTEPi TONBIK KOJIEM/JIE TOJICHYTE THIC.
4.10. Typarenttig TypucTKe Kipy BH3aChIHBIH, TACTIOPTTHIH, KOMEJIETKE TOJIMaFraH Oajlara »aIlChIPMaHBIH 00JIMayhl
(>kapaMCBI3IBIFEI), OalaHbl IIETENTe OKETYre epii-3albINThUIAPABIH OipeyiHIH HOTapHUaiAbl KyoJIaHIBIPBUIFAH
PYKCATHIHBIH JKOHE ©3Te JIe IeKapallbIK-KeACHIIK (OpMaIbIbLIBIKTapI6IH 00IMaybl cebeOiHeH TypaaH 6ac TapTKaH
xarmaiina, TyparenT ymria ocel llapTTeiH 7.2-TapMaFeIHIa KO3ENTEH calaapiaap TybIHIAHAbl. EXMiTikTiH TyprucTKe
Bu3a OepyzaeH Oac TapTybl ocbl LLapTThiH 7.2-TapMarblHIA KOPCETUITeH albIIIyJl CAaHKIUSIIAPbIHBIH KYIIiH JKOIOFa
HeT13 OOJIBII TaOBIIMANIEI.
4.11. Kepcerinren ke3mertep ¢akrici OoiibiHma Tapantap TypucTepaiH yumry KyHI OOHMBIHIIA OpBIHAAIFaH
JKYMBICTap (KOPCETUITEH KBI3METTEP) aKTiCiHe KOJ Kosiabl. TypareHT Ko KOMbUIFaH akTiHi TypomnepaTopra KoiMma-
KOJI anfaH KyHHeH Oacrtan (TypareHTTiH Ke3 keireH ekimi) Hemece Typomeparop LllapTra KepceTiireH MeKeHKai
OoHBIHIIA TIOMTaMeH JKibepreH KyHHeH Oactam 10 (0H) >KyMBIC KYHI iOIiHAE KadWTapyfa MiHAETTeHeIl. AKTiHi
KaliTapMaraH, COH/Ial-aK >KOFaphla KepCeTUIreH Mep3iM iMrHae KOoJ KOIJaH IaNieNli 0ac TapTyasl YChIHOaraH
XKarmaiaa, aktT TypareHT KaObUIIaFaH >KoHE KOJI KoifFan OoJbin ecenrteneai. byn xarnaiina Typarentrin OonamaxTa
aKTiHIH Ma3MyHbIHa Jay alTyFa KYKbIFbl *KOK. Erep Typomepatop a5eKTpoHIbl MOT-(aKTypaHbl 3aHHAMara COHKeC
TOPTINIEH >KoHE Mep3iMiHJe Ka3bll Oepred KyHre TypareHT 3JeKTpOHABI MOT-(paKkTypanap aKnapaTThIK KyHeciHae
OyrartairaH >karmaiaa, Typoneparop TypareHTTiH OM3HEC COHKECTCHIIpY HOMIPIH (KEKEe COHKECTCHAIPY HOMIpPIH)
kepceTiel, 20 xomaeiy "anymsr" "[" TopkesiHe keHiHHEH e3repTyci3 Oeiek caTy OenriciMeH AJIEKTPOHJIBI MIOT-
(haxTypa xa3ein Oepe amapl.
4.12. Erep TypomepaTop 3JIEKTPOHABIK MIOT-(DAaKTypaHBI Ka3blll OEpPreH KYHTe 3aHHAMara CoWKec Mep3iMIe JKoHe
ToprinmieH TypareHTTi SJEKTPOHABIK MOT-(QaKTypalapiplH aKHapaTThIK >JKyileciHme OyraTTaraH >Karmaiina,
Typomeparop "I" kelinri Ty3erynepciz Oemmiek caynanga caty" TopkesiH "amymbiHbH" 20-xonmbeiHa Oenrici 6ap
TypareHTTiH Ou3HeC CoHWKECTEHAIPY HOMIpiH (KEKe COHKECTEHAIpYy HOMIpiH) KepceTHed SJIEKTPOHABIK IIOT-
(hakTypaHsl xa3bll Oepe anaisbl.
4.13. Tapanrtap TOKCaH CalibIH ©3apa €Cell albIPhICYJIAP bl CATBICTHIPY AKTICIHE KO KOSIbl. TypareHT KoJ KOWbLIFaH
e3apa ecell albIpbICYJapbl calbICThIPy akTiciH Typomeparopra KonMa-Kol airad KyHHeH Oactan (TypareHTTiH ke3
kenreH ekini) Hemece Typoneparop [llaprra kepceTiireH MekeHxai OOWbIHINA MOIMTAMEH KIOePTeH KYHHEeH OacTar
10 (oH) XyMBIC KYHI immiHAe KalTapyra MiHIETTeHedl. AKTiHI KalTapMmaraH, OFaH KOJI KOMMaraH, COHIaii-ak
JKOFapbIla KOPCETUITeH Mep3iM IMiHAE akTire Koj KOIJaH IoJienii 0ac TapTydpl YChIHOAFaH )Karaanja, akTiHi
TypareHT KaObIIIaraH >koHE KON KOWFaH OoibIn ecenreneni. bynm xarmaiina TypareHTTiH OolamakTa akTiHIH
Ma3MyHBIHA J1ay alTyFa KYKbIFBI )KOK.
4.14. Ocpimen Typarent Typomepartop anapiHAarbl TypareHTTIH Ke3 KelIreH OepelleriH oTeyre TeJCHIeH
OTIHIMJICpJICH KaHJali ga Oip COMaHBI €CENTeH ImbIFapyra keiicim Oepemi. byn perre Typomepatop Typarenrtke
COMaHbl aybICTBIpY Typajibl xabapnama xiOepemi. MyHnaii ecenteH WIbIFapbUTFaH karmaiaa TypareHT TenereH
OTiHIM TOJICHOETeH OOJIBIIT CCETEe Il )KOHE 0J1 OOMBIHINA KbI3METTEP KOPCETLIMEHII.
4.15. TyporepaTopsIH KiHOCIHEH koHE / HeMece TypareHT OpoHIaraH >KOHE TeJIeTeH e3re Ae cebernrep OOMBIHIIA
KaHJail 1a Oip TypHCTiK KbI3METTEep YCBIHBUIMAFaH KarAaiina, TyponepaTtop TYpHUCTIK ©HIMHIH Mep3iMmi asKranFaH
KyHHeH OacTam >koHe TypomepaTopAblH >KoHE/HeMece TYPUCTIK KbhI3METTepHAl KeTKiymrurepaiH TypareHTTiH
»ka30aria Tanadbl HETi3iH/Ie HAKThI JKYMCAJFaH MIBIFBICTApAb], albIImysiaapabsl (6ap OonFaH kardaiia) ycran KajbIn
ecenTeyieH, MUHUMU3anusaan (0onFaH xarnaiina) keiin 30 (0TbI3) KyMbIC KyHI imiHge TypareHTTeH alblHFaH OCBI
KBI3METTEp/IH KYHBIH COHFBICHIHBIH OaHK INOThIHA KakTapyra MiHgeTTeneni. byn perre Kaszakcran
PecniyOnmukachIHIaFbl JKOHE/HEMeCe YaKbITIa OONaThIH eJJIepIeri axyal MEH elieyli e3repicTepi eckepe OTHIPHII,
aKlranai KapaxxarTsl Kaiitapy Mep3imia Typomeparop Oip>KakThl TOPTIMIIEH ©3repTyi MYMKIH.
4.16. Tapantap akuuoHepmik Kbi3meTtep OoibiHIma (TypomepaTtop Tememci3 KockaH) Kaitapy TypareHT
aKIMOHEPIIK KhI3METTI allbIll TacTaFaH >KaFJaiila TYpUCTIK OHIMHIH KYHBI ©3TepMEHTIHIH Koca anmFaHia, Oipak
OHBIMEH IIEKTEeIMEH, emoip jKaFaanaa )Kypri3iIMeHTiHIH KeIiCTi.

5. TapanTapabIH AKayanKepIuiJiri.
5.1. Ocp llapT OolipiHINAa KaObUITAHFaH MiHAETTEMENepAi Oy3FaHbl HeMece THICiHIE OpbIHAAMaraHbl YIIiH
Tapanrtap Kazakcran PecryOiaukachiHbIH KOJAaHBICTAFbl 3aHHAMACHIHA COMKEC JKayarThl O0aIbl.
5.2. Typarent TyporepaTtopra YChIHBUIATBIH MOJIIMETTEPIH AYPHICTHIFbIHA XKayanTsl 0oansl. LLbHIBIKKA colikec
KEJIMEUTIH, He OypMajaHraH, TOJILIK €MeC MONliMeTTep OepiireH He MyHAall MONIMETTep YaKThUIbl OepiiMmereH
karmaiiga Typomepatop TypareHTTiH OCBIHAall opeKeTTepiHeH (OpeKeTCI3MITIHeH) TYbIHIaFaH KaFBIMCBI3
cajjapJiap YIIiH )ayanThl OOJIManIbI.
5.3. TypomepaTop TypUCT TypAbl YHBIMAACTBIPY YLIIH YCBHIHATHIH KYXXAaTTapIblH TYHNHYCKAJBIFBI, IYPBICTBIFHI,
KosiganbLy Mep3imi, nacioprra JKCH Gomysl xoHe T. 0. yIIiH, OCBI Xargaiiapra OaiiaHbICThl OAPIBIK BIKTHMAI
canjapiap YLIiH >KayanTbl O0JIMain bl



5.4. TypareHt TypuCT YIIiH TypAsl yibiMaacTeipyfa xoHe laprreia 2.3.7., 2.3.12 TapmakrapbiHa coiikec OapIibIK
KaXETTI KyKaTTapAsl pecimieyre OaillaHbIcThl OapiblK Mocenenep OOWBIHINA alAblH aja HycKama >Kyprisyre
JKayanThl 00JaIbI.

5.5. llapt GoitpiHIIA TeJiey TOPTiIOI MeH Mep3iMaepi Oy3putraH skarmaiina Typarent TypomepaTtopra Mep3iMi ©TKEH
9pOip KyHTI30EIIK KYH YIIIiH Oepernrek coMachHbH 0,5% Memepinae eciMITyIT ToJIeH 1.

5.6. TyponepaTop KiHoni OONFaH >KaFrmakga TypHObIH KypaMblHA KipeTiH KbI3METTEPZAl YaKTBUIBI JKOHE TOJIBIK
KepceTyre jxayanTsl Oonazasl. Typomneparop TypareHTke Tayenni emec cedentep OoiibiHma ocel LllapT GolibiHIIa
CaThI AJbIHFaH BaydepMEH TYpPHCTIK KbI3METTEp KOpCEeTyIeH 0ac TapTKaH jKaFlaiiga, COHFBICH TyporepaTtopaaH
MIBIFBIHAAPIBI ©TEY /1 TaJall €TYTe KYKbUIBI.

5.7. Typarent TypomnepaTopra OepiireH aknapaTTbIH AYPHICTHIFBIHA TOJBIK JKayar Oepeli »oHe TypHUCTep, YIUiHII
TYIFanap oHe T. O. TapanblHaH JAayjap TYybIHIaraH >KaF[aija, AYpPBIC €MeC akmapaT YChIHyFa OailJlaHBICTBI
TyponepaTop/bIH MBIFEIHIAPEIH OTEHII.

5.8. Typormepatop TYpHCTi OHE OHBIH OarakblH TachIMalJayFa (TackIMaliayra) OaiJIaHBICTBI MOH-XKauiap
OoHbIHIIA (PEHCTIH TOKTATBUIYBI, PEMCTIH KEHIiryi, KeJliK KypallblH OepymiH Kemliryi, MapmipyTThIH MIXOypii
e3repyi, YIIIy YakKbITBIHBIH ©3repyi koHe T. 0.) TaceiManmmaymisl yoriH skayanTel OonMaiiaer, Typarent (Typuct)
KaObUIJaHFaH pociMIep[i cakTalh OTBHIPHIN, 3aHHaMara CoHKeC »JKoHe OeNTUIeHreH Mep3iMue Tikelen
Taceimanmaymsira He TypomepaTopra (TaJanThl TachbMajayliblfa KaidTa OarbITTay YINiH) INAFBIM YCBIHYFa
MiHAETTI.

5.9. TyponepaTop TYpHCTiH pelCKe KEIIIril KeJTeHl YIIiH jKayaln OepMeii — XaJblKapaJblK peHcTepre TipKedy
aBHaOMIIeTTe HEMECe MapIIPYTTHIK TYOIPTEKTE KOPCETUITECH YIy YaKbITBIHAH 3 caraT OypbIH OacTamaibl.

5.10. TypomepaTop Kelly BH3achIH OepyleH 0ac TapTKaHBI JKOHE/HEMece TypHCTKE BU3aHBI YaKTBUIBI OepMereHi
ymiia He TypucTke enmiH MEeMJIEKETTIK OpTraHmaphl KipyJeH 0ac TapTKaHBI YIIIH >KayanThl OoinMmanmel. Buza
OepyneH Oac TapTyra /Hemece BH3aHBI yaKThUTI Oepmeyre He TypHCTKe emiMi3faiH MEMIIEKETTIK OpraHaapbl
KenmyeH Oac TapTyra OalimaHBICTBI OapibIK MIBIFRICTApABl Typarent / Typuct xetepeni xoHe Typoneparop THicTi
TaJIanThl MAJIIMAETEH KYHHEH OacTtan KyHTi30emik 3 (yur) KyH iminae TyponepaTopAbIH MIBIFBICTAPEIH OTEHII.
5.11. Typomeparop 6oy emniHiH aymMarblHOarel Oerae ¢pupManapaan TypucT e3 OeTiHIIe TalChIpbIic OEpreH XKoHe
TOJIETeH KOCBIMIIA KBI3METTEPIiH (PKCKypcusuiap, TpaHchepTTep, TYPY KarJalIapblHbIH ©3repyi) camackl MEH
TeJeMi YIIIH )KayanTsl O0JIMa bl

5.12.  Typomepatop TypuCTIH KOChIMIIA INBIFBIHAAPFAa (TYpy IIAPTTapbIHBIH ©3Tepyl, OSKCKYPCHUSIBIK
Oarmapnamanap, TpaHchepTTep >KOHE T. 0.) OKel COKKAaH KBI3MET KOpCETy IMIapTTaphIHBIH Ke3 KeJreH aepoec
e3repyiHe, COHmai-aKk Ooiy ediHAeri TYpHCTIH MIApTTapMEeH KeNiCUITeH IIapTTaH THIC KIWEHTTEPre KbI3MET
KOpPCEeTY IMIOTTAPBIH TOJICYiHE jKayarThl O0JIMAa IbI.

5.13. Typwuctri cakrauapipy "Typucti MiHIeTTi caktanapipy Typansl" Kazakcran PecrmyOmukacsiaeie 2003 KBUTFBI
31 xentokcanaarel Ne 513-11 3anpina colikec xyprizineni. Typarent TypuCTeH caKTaHIBIpYFa KeJiCiM alyFa >KoHe
Typuctke cakTaHIplpy CepTUQHUKATBIH OepreHre JAediH JEepeKTepHiH IYPHICTBIFBIH JKOHE CaKTaHABIPY
CEepTU(PHKATHIHBIH OYPBICTHIFBIH TeKcepyre MiHaeTTeHeni. CakTaHIbIpyAbIH OapibIK MIAPTTapbl MEH CAKTaHABIPY
TOJIEMiHIH MOJIIepi CakTaHIplpy cepTudukaTeiHaa kepceriired. CakTaHIBIpy Karmaiibl OacTaiFaH Kesze
CaKTaHABIPY TeJeMiHIH Memmepi (mekti Memmepi) TypucTi MIHACTTI CaKTaHIBIPY MApPTBIMEH (CaKTaHIBIPY
ceprudukareiMer) OenrineHred. TyponepaTop caKTaHIBIPYIIBIHBIH JKayalnKepIIUIITiHIH MIeKTi KoJIeMi achIll KETKeH
JKaFaiiia xayanTel OOJIManIbL.

5.14. Typomepatop TypareHTTiH TYpHUCTEpiHIH E€HCEPUIMEHTIH KyIl MOH->KaiJapblHBIH SpEKeTi calgapblHaH
casxaT jkacaraHFa JEWiH HeMece OHBIH OapbIChIHIAa KENTIpreH 3ajalibl YIIiH, aTal alTKaHJd, TYPHCTIK KbI3MET
KOpCeTyre apHaJiFaH MAPTThl OPbIHAAY MYMKIH OOJMaraH xarjaiiaa, TapantapablH epKiHe TOyeJICi3 MOH -XkKaiiap
OOMBIHINIA TYbIHIAFaH, OJapAbl TapanTapIblH aKbUIFa KOHBIMIBI OpEeKeTTepiMEH KO MYMKIH OonMaiThIH (dopc-
MaXKOPJIBIK MoH-Xaiap) (Tek OHJai FaHa emec) TaOuru amattap (Kep CIJIKIHICI, Cy TaCKbIHBI, ©PT, KaHapTay
aTKpUIaybl JKoHE T. 0.); KONIKTeTi epeylaaep, Ke3-KelreH CHIaTTarbl ockepu opekerrep; KazakcTtan
PecrryOnuKachIHBIH KOHE MIET MEMIIEKETTEPAIH YOKIIETTI MEMIIEKETTIK OpraHAapsl MENIiMiHIH KYpT €3Tepyi, 0ChI
[[apT OoibIHIIA MiHAETTEMEEPIIH OPBIHIAIYBIHA KeJepri KeJNTipeTiH dyexainapaarsl KarumamapaeH e3repyi;
KazakcTtan PecniyOnnKachIHBIH jkoHE THICTI MIET MEMJIEKETTEPAIH KOIIi-KOH cascaThl CalaChIHAAFbl KaFuaanap MeH
KaFuJaTTapAblH e3repyi; CalbIKTap MEH ©3re Jie MIHACTTI TeJeMICpAiH KypT ecyl ®oHe T. 0. karmaimap ymiH
JKayarThl OOJIMaiIbI.

5.15. Typonepatop Oomy eni Ownirinig TypHCTKe KaThICTBI iC-9pEKETTEpl YIIIH, OHBIH imIiHae, Oipak, erep MyHIal
ic-opekertep TypucTepain KaHmai qa 0ip Kelry Ky>KaTTapblHbIH O00JIMaybIHaH )KoHe/HeMece MyphIc peciMieMeyiHeH,
OJIApABIH KYKBIK TOPTiOiH Oy3yhIHAH HEMece aifHalachIHAAFbUIApFa alaHAAayIIbLIBIK TYFBI3YBIHAH (OHBIH INIiHIE
AJKOTOJIBIIK HEMece ECIPTKUIIK Mac KYHiHZe) TyblHIaca HeMece KOFaMIIBIK TOPTINTIH Oacka epekenepiH Oy3y,
€CIpPTKiHi, Kapy/Ibl )koHe OacKaJIappl caKTay, TachIMallay, TapaTybl VIIiH 00Ty eliHiH OMITIK 9peKeTTepiHe KayarThl
OonMaiinpl. TyprCT KeJreH eNeH ACNOpTalUsUIaHFaH KaFJaiaa onapra OHbl ©TKi3y OOWBIHINA OapiblK LIBIFBICTAD
teneneni He Typarent Typomnepatopra TypucTi Aenopranusiiay paciMine OaiIaHbICTBl OAPIIBIK MIBIFICTAPIBI TOJIBIK



KeJieM/Ie oTei .

5.16. Erep KP xoHe TuicTi mer MeMJICKETTEPAIH KOIUi-KOH casicaTbl cajacklHga TypHCTTIH KaTaH OenriJieHreH
MeXelli MYHKTTE JKOHEe KaTaH OelriIeHreH yaKbITTa 00ybl Ke3neice, Typonepatop TypareHTTiH TypuCTKe OepreH
MOJIIMETTEPiHIH, OHBIH iMIiHAe 00Ny eNiHJEeri HAKThl MEXEeNl MYyHKTI Typaibl MOIIMETTEPJiH IYPHIC YCHIHBLTYBI
YIIiH jKayanTbl 0OJIMaiIbl, Oy TaJdanThl OY3FaHBI YIIIH jKayanKkepiulik TypareHTTe 0omaisl.

5.17. Tapa3smayra OepiIMereH KYKTi TaChIMaIay JKOHE caKTay YIIiH kayankepriumk TypucTke KyKTeIeT.

5.18. Typomeparop TyparentriH xoHe/Hemece TypucriH KazakcraH PecnyOnmkachIiHBIH 3aHHaMacblHAa HeE
0ONaThIH €NJIiH 3aHHAMAChIHA KAHTIIbl KEeJIETIH OpeKeTTepi YIIH KayanThl OOIMaiIbl.

5.19. Typonepartop, erep Typuct Kazakctan PecnyOnukachlHBIH IIeKapa KbI3METTEpi apKbliIbl HEMece Kipy
eJIepiHiH IeKapa KpI3METTepl apKbUIbl KaHAal aa Oip cebenTepMeH: OOphIIIKEp-KeKe TYIFalIapAbIH, OOpBIIIKEp-
3aHIbl TYJFaHBIH JIaya3bIMJbl aJaMJIapbIHbIH IIBIFYybIHA/KIpYiHE INEKTeY[i, 137eyle JKypreH aaaMIapibiH
HIBIFYBIHA THIMBIM CalyJbl, COT OpraHaaphl MEH COT OPBIHIAYIIBUIAPE] KOWFaH MIBIFyFa/Kipyre MIEKTEYiH XKoHE T. 0.
KOca aJFaHza, OipaK oJlapMeH IICKTSIMEH, KIpreH eiepIiH IeKapa KpI3MEeTTePl apKbLIbI xKiOepiIMEeTeH yKar1aiia
JKayarrTel OOJIMaiIbI.

5.20. TypomnepaTop KpI3mMeTTepiH TypHCTIH OCHI KBI3METTEp Typajibl CyOBEKTHBTI YCHIHBICHIHA COHKeC KelnMmeyi
yuriH xayan Oepmeiini. TypareHT Typapl pecimaey (eTiHiM Oepy) OactanmraHfa IeHiH TYPUCTI TypIbIH KYpaMbl,
OHBIH calajblK CHIIaTTamMalapbl Typajbl, OHBIH ilIiHAE, Oipak OHBIMEH LIEKTENIMeH, KOHaK Y Typaibl, KOHAK Yi
YCBIHATBIH KbI3METTEp Typaibl OapbiHIma xabapmap eryre, TypucrepaiH (oTocypeTTepiH, HiKipiepiH >koHe T. O.
Kepceryre MiHaeTTeHeni. KoHak yiine joHe/HeMece KOHAK YHIIH JKarjalblHa OalIaHBICTBI KOPCETLICTIH
KBI3METTEP/IIH calachlHa KATBICTBI OapiblK Tanmamtapael Typonepatop TypomepaTtopiplH Hemece KOHAKYHiH
cepikTecTepi KOHAK YHIIE JKoHE/HeMece KOHAKYHIe KOpCEeTUIeTIH KBI3METTEPIiH camachlHa KAaThICThI TypareHTTiH
TaJanTapblH pacTaFaH JKaFaaiaa FaHa KaObUIIal ajmasbl.

5.21. Typomnepatop Kazakctan PecnyOnmkachiHBIH KeIi-KOH 3aHHAMAChIH Oy3yMmeH OaitimanpicThl KaszakcTaH
PecnyOnuKkachIHBIH PE3UICHTI eMec alaMaapra KeTyIeH 0ac TapTKaHbl YIIiH KayanTbl OOIMan bl

5.22 TypomepaTop Ke3 KeIreH aypylblH >XoHe/Hemece Ke3 KenreH uH(ekuusHelH (oHbH iminaze COVID-19
KOPOHABHPYCTHIK WHQEKIUSACHIHBIH JKOHE e3re J¢ aypyJapiblH) TybIHAAyblHA >XOHE/HEMece aTaifaH aypyra
JKoHe/HeMece MH(MEKIMAFa OalIaHBICTBI eMJIeyre JKOHE/HeMece OHaNTyFa OaiIaHBICTBI TYPHUCTKE >KOHE/HeMece
e3re TanceIpbic OepyIIire KeNTipUITeH 3alaliblH Ke3 KEATeH TYpiHe KayanThl O0IMa Ik .

5.23. Typomepatop omapaa COVID-19 kopoHaBUPYCTHIK HHGEKIHSACH JKOHE ©3T¢ NI¢ aypyjap aHBIKTaIFaH
JKarmanaa 060y e OMIITiHIH TypucTepre KaThICTHI iC-9peKeTTepl YIIiH KayarThl O0JIMaiIbl.

5.24. Typomeparop Typarentriy (Typucrin) angsiaga TypomepaTopablH Oakpuiay aiiMarbiHa KipMEHTIH OapIibIK
OY3YIIBLIBIKTap MEH MOH-)KalIapAblH, OHBIH ilIiHJe, OipakK OHBIMEH HIEKTEIIMEH, TYPAbIH TOKTATHLTybIHA, KECTEHIH
OY3bIITYbIHA, MOJICHU-OMBIH-CAYHIK KOHE SKCKYPCHSUIBIK OaFnapiaMaHblH OY3bUTybIHA OKETl COKKAaH MOH-KalIapIblH
calJapblHaH TYBIHAAFaH IIBIFBIHAAPHI MEH ©3re Jie¢ >KarbIMChI3 Callapiiapbl YLIIH KayanTbl OOJIMaibl, COHBIH
IIIHae MbIHAJAW >KaFmaiaapaa: KOJIAWChI3 THAPOMETEOPOJIOTHSUIBIK JKaraaiiap, OHBIH INIHAE TyMaH, AaybLl,
TYpJIaH Ty ayJaHbIH/a JAybUIbl €CKEPTY JKapusuiay, cy JEHIediH Typ OarmapiiaMachl OOWBIHINA KAyiIllCi3 eTyre
MYMKIHIIIK OepMeHTIH Oenriiepre meliH apTTBIPy HEMece TOMEHIETY, aFbIH JKbUIIAMIBIFBIH KOHE ©3T¢ JIe MOH-
JKalapapl YIFanuTy.

5.25. TapanTap MbIHaJIapFa >KayanTbl EMeC:

- OarakJIpIH CaKTaJysbl;

- TypucTiH KYHABUIBIKTAPBl MEH KYKaTTAPBIHBIH CaKTAIIYhI;

- TypHucTKe KOCBIMINIA aKbIFa XKEPTUIIKTI )KepJle KOPCETLITreH KbI3METTEP/iH Camachl.

5.26. Typomepatop TYpPHCTIK OHIMII e, JKepycTi KbI3METTEpiH jJe OpoHmayra eTiHiMaep OoibiHIIa TypareHrtTi
(TypuctTi) enre/yakpITiia OOJaTBIH  enre/eNire  KeMy/KeTy Karuaalaphbl, BH3aJbIK KOHE KapaHTUHIIK
(hopManbABUIBIKTap Typaslbl Xabapaap eTyre jkayanThl Oonmaiimbl. TypareHT OapiblKk KaKeTTi epekenepii,
(hopManbABUIBIKTEI IepOec 3epAeeyre KoHe TyPUCTTI TOJBIK KOJIEMJIE XKOHE THICTI Typ/e Xxabapmap eTyre, COHaw -
aK OapiblK KaKeTTI HbIcaHAApAbl (OHBIH ILIHAE YyaKbITIIA OOJNIATBIH €JNACPAIH CalTTapbhlHAA) TONTHIPYFa, KaKeT
OoJiraH araiga KapaHTHHAIK HOMIipJiepai OpoHaayFa )KoHe T. 0. MiHIETTeHE .

5.27. YMPA KaxbUIBIK TyphI Ke3iH/€, OHBIH ilIiHAe erep MyHaal ic-opekertep TypucTepid (KaXKpUiapIslH) KaHaan
Ja Oip Kely Ky>KaTTapblHBbIH OOJIMaybIHAH jKOHE/HEMece MYPHIC peciMaeIMeyiHeH, KYKBIK TOpTiOiH Oy3ysl Hemece
aliHaJIaChIHaFbUIApPFa aJaHIAyIIbUIBIK TYFbI3ybl (OHBIH IIIHE AJIKOTOJBIIK HEMECe CSCIPTKUIIK Mac KYHiHJE),
HeMece KOFaMIBIK TOPTINTIH Oacka epexenepin Oy3y, eCipTKiHi, Kapyasl oHe OacKalapabl cakTay, TachIMajaay,
Tapary, 0apibeIK YMpa paciMIepiH TiKelel OpbIHaay Ke3iHAe HYCKayIIbI-THATIH HYCKayJIapblH OpBIHAaMAay KoHE T.0.
TypuctiH (KaXbIHBIH) KEIICHII YCHIHY KaFWIalapblH caKTaMayblHaH TybIHIAca, OIpak MYHBIMEH NICKTEIMEH,
OapateiH enmiH OwiiriHiH YMPA kaxbUIbIK Typbl KesiHne TypucTke (KaKbiFa) KaTBICTBI iC-OpeKeTTepl YIIiH
Typoneparop >xayantsl 6onmaiinel. Typuct (kaxbl) Cayn Apabusicel Koponpairinen aenopranysiiaHFaH skaraaiaa,



OJ1 JeTIOpTauusHbl OTKi3y OoWbIHIIA OapiblK IIBIFBIHIAPABI Tejdeiali Hemece Typarent Typoneparopra Typucri
JernopTranusiay paciMiHe OaiyaHbpICThl OapiblK IIBIFBIHAAPABI TOJBIK Kejemae eteini. Typarent meH Typuct
(xaxb1) TypomepatopusiH TypareHTTiIH jkoHe/Hemece TypHCTIH (KaXbIHBIH) KIHOCIHGH IICKKEH OapJiibIK
HIBIFBIHIAPBIH 6TEYTe MIHICTTEHEII.
6. layjaap MeH kejicneyuuinikrepai memnry.

6.1. Tapanrap apaceiama Lllapt Oo¥bIHINIA KENMICTIEYIIUTIKTED TYbIHAAFaH JKaFIaiIa TapanTap KaHKaJIbl )KaFIai bl
IIenry YIniH Oap Kym-xirepin camansl. lllapt xka30ama marsIMAapMeH anMacy jKoHe IIaFbIMIapFa jKkayanrtap Oepy
ApKbUIBI Jaynapasl My ai Ke3ae .
6.2. TypareHnTt onapasl kedinneH Typomepatopaein TacbiManaaymbira Hemece TypomepaTopAblH CEepiKTECiHe
YCBIHYBI YIIIH IIaFrbIM OepreH araaiaa, Mep3iM Typ asKTajdfaH KyYHHeH Oactan KyHTi3Oenik 10 KyHHeH acmayra
tuic. Illarpivra: TypucTIieH acanraH IIAPTTHIH KOIIipMeci XoHe casxaT OapbichiHOa TYpUCTIH KENTipreH HaKThbI
3aJ1aJiblH paCTANUTBIH KY>KaTTapIbIH KeIlipMenepi Koca Oepinei.
6.3. Erep TapanTtap apachlHIarbl KEJIICHCYIIUIIKTED KEJIICCO3AeP JKOJBIMEH JKOHE HapasbUIbIK TIPTiOIMEH
JKOMBIIIMaca, onap AJMAaThl KaJaChIHBIH MaMaHIAHIBIPbUIFaH ayAaHapallblK SKOHOMUKAJBIK COTHIHIA LICLIIyre
KaTazpl.

7. 3amangapabl, 6CiMIyIIapAbI AKIHE YCTANl KAJYABI 6Tey.
7.1. TyponepaTop mWapTThl OpbIHAAMaFaH HEMece THICIHIIe OpblHAaMaraH xaraaiaa, TyparenT mapttel Kazakcran
PecnyOnukachIiHBIH 3aHHAMACBIHAA KO3/IEITeH MIapTTap/a *oHe TOPTINIEeH Oy3yFa KYKbUIBL.
7.2. TypareHT oTiHiIMHEH Oac TapTKaH (KYLIiH >KOWFaH) Karaaia, o TypomnepaTtopra mioT OepiireH KyHHEH Oactar
3 JKYMBIC KYHI IIIHJIe MbIHAJal COMaIap bl TOICHII:

- Typasir 6actamy KyHiHEeH 26 KyH OypbIH (KOca aiFaHza) jKOHE OJaH KONl YaKbIT OypbhIH (TypAblH OacTairy KYHIH
KOHE TYPIBIH >KOMBLIYy KYHIH KOCIaFaHIa) KYIIiH K00 Ke3iHae — opOip eriHiM ymriH 10 000 TeHre, commaii-ak
TyponepaTtopablH HaKThI IIEKKEH IIBIFHICTAPBIHBIH COMACHI.

- TypAblH OacTaimy KyHiHE AeiiH (TypAblH OacTaixy KYHIiH >KOHE TYpABIH KOWBUTy KYHIH KocmaraHaa) 21 KyHHEH
Oacram 25 KyHTI30emiK KYHre IeHiHTI Ke3eHIe O KOWBUIFaH Ke3le - Typ KyHBIHBIH 10% - BI, coHpmaii-ak
TyponepaTtopablH HaKThI IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typneia OacTaity KyHiHE JeiiiH Koca anFaHia 15 kyHHeH 20 KyHTi30eJik KyHre IeiiHTi Ke3eHae (TypablH Oactary
KYHIH X9HE TYpIbIH >KOWBLTY KYHIH KOCHaraHza) KYIIiH KO Ke3iHae - Typ KyHbIHBIH 30% - BI, cOHOal-ax
TyponepaTtopbIH HAKThI IIEKKEH IIBIFRICTAPBIHBIH COMACHI.

- Typaeie OacTamy KyHiHE JeliH (TypAblH OacTaly KYHIiH >KOHE TYPIBIH >KOHBUTY KYHIH KocmaraHma) 10 KyHHEH
Oacram 14 kyHTI30enmik KyHre NeHiHTI Ke3eHJIe >KOWBUFaH Ke3le - Typ KyHbIHBIH 50% - Ha meiiH, coHmal-ax
TyponepaTtopablH HaKThl IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typneix 6actamy kyHiHe neiiin 0 kyHHeH 9 (Koca anFaHna) KYHTi30eK KYHTe AeHiHTI Ke3eH e )KOMBUIFaH Ke37e —
TypasiH KyHbiHaH 100% - Fa nmeifin (TypAblH OacTally KYHI MEH TYpABIH >KOWBUTY KYHIH KOCIaraH[a), COHIal-aK
TyponepaTtopablH HAKThI IIEKKEH IIBIFRICTAPBIHBIH COMACHI.

TypaslH Oactany KyHiHe AediH KyHTi30emik 0-IeH 25 KyHre AediHTi Ke3eH e (TypAblH OacTainy KyHiH jKOHE TypABIH
JKOWBLUTY KYHIH KOCIaFaH[a) TYPIbIH KYIII JKOWBUIFaH Ke3ae TyporepaTop »KOrFapblla KOpCETLIreH comaliapiaH
Oacka OTiHIMII YHBIMIACTHIPFAHBI JKOHE OHBIH KYIIiH KoWfaHbl ymrH 25 000 TeHre MeJmepiHe IMBIFbICTAp
COMACBIH YCTall KaJIyFa KYKbLIBI.

Kipy kyHzmepi xoHe TypaslH Oactany kyHAepi "Epte Oponmay" maprtrapbl OoiibrHma sxoHe '"XXorapel Maychimra'
(Mepekenepre) TYCKEH SKCKypcHsuiap, OAUHAMHUKaIBIK Typiap, MICE, GDS typnap, kpyusamik Typiap OoHbIHIIA
OpOoHIaNFaH Typiap oJapAblH KYLIiH )KOiFaH KyHiHe KapamacTad Typ KyHbIHBIH 100% Memnmepinae coma ycTanaibl:
- J)KaHa ®BUIIBIK Ke3eH 25 KeJIITOKCAaHHAH 5 KaHTapra JeHiH

- Haypei3 18 Haypeznan 28 HaypsI3Fa JeiiH

- Poxxaecto 20 sxentokcaHHaH 25 jKeNTOKCaHFa JICHIH JKoHe 5 KaHTapaad 12 xaHTapra Jeiin

- Kpitait JKaHa KbU1bl

- Pamazan

- ITacxa

- Mawmsip Mepekenepi

- MekTen neManbIChIHBIH Ke3eHAEPI.

- "EpTe OpoHaay" aKkIusIChI

- MICE (TonTsIK TypJiap, KOPIOPAaTUBTIK >KapbicTap, S-TeH jKOFapbl HOMipJepAi OpoHaay);

- Kpymsznix typnap

- Jlnramukansik Typaap aemece "DYNAMIC", GDS Typmapsr.

- Epexkiire TeireM *oHe KYIIIiH YOO IIIapTTaphl 0ap KOHAK YHIIep.

7.3. GDS xyiiecinig Typnapbl OoWbIHIIA aBualwieTTep (TYpakThl pedcTepie aBUAOWIETTEpAl MaiiTajaHaThIH
TypJiap) KYLIIH >KOWFaH Ke3[e KENTIPUIreH LIBbIFbICTapAbl YCTAll KaJly aBUaKOMITaHUS KaFuJaJapblHA COHKEC XKy3ere
achIpPbLIAbIL.



7.4. Ke3 kenreH comansl Tesieyi kemrikripredi ymin Typarent Typoneparopra TesieM Mep3iMi ©TKEH opOip ToyJIiK
yuiH OepemiekTiH sxanmsl coMmachkibiy 0,5% wmemmepinge ecimmyn Teneyre mingerreneni. Ocwl IllapTka colikec
TyponepatopblH ecenl albIpbICy MIOTHIHA aKIIa Kapa)xaThl TYCYyi THIC TOYJIIKTEeH KeliHnri Toynik TypomeparopabiH
€cell aibIphICy IMOTHIHA aKIIa TYCKEHTe JICHIH TOIeM/II KeIIKTIpy TOYJIITi OONBIN ecenTene]Ii.
7.5. Typareat TypomnepaTtopra ochl MIAPTTHIH Oy3bUTybIHA OailTaHBICTHI KaHJal na Oip YIIiHII TyJFara HeMece
OHBIH MYJIKIHE KENTIpUIr€H MLIBIFBICTAp MEH 3ajanzap HeMece TypareHT, OHBIH Jiaya3bIMIbl aJaMaapshl,
KBI3METIIIepi HeMece KhI3MET KOPCETYII IepCcoHal TaparblHaH KaHJai aa Oip abaiicki3ga 9peKeT eTy, kKol Oepy,
KacakaHa HeMece AYpPhIC eMeC OKUIIIK eTy calapblHaH KeNTIpiIreH 3aaaiiapasl TOJIbIK KeJeM/Ie 6Teyre MiHICTTi.
7.6. TypakTel OJOKTBIK pelcTepAe aBHAaOMIETTEpAl MaijanaHaThblH Typiap OOWBIHINA aBHAOHIIETTED >KOMBUIFaH
Ke3Jle KEeNTIpUIreH IIBIFBICTapAbl YcTan Kany TyponepaTopablH KarugalapbeiHa xoHe ochl LllapTka colikec xysere
ACBIPBLIAIBI.
7.7. TypaxTsl OJIOKTBIK peiicTepie aBHaOUIICTTEP/Il Maigaiana oTeIpbin, LIleHTeH alfiMarbIiHa Typiiapra Kipy BH3aChIH
OepymeH Oac TapTkaH jkarmaiiga, Typomeparop opOip aBHaOWJIET YIIIH HAKThI *KYMCAJIFaH IIBIFBICTAp COMACBIH
YCTaiIbl.

8.Epexuie maprrap.
8.1. Erep Typonepartop ockl Illapt GofibIHIIIA ©3iHE ToyeNIi eMec MoH-Kaiiap OOWBIHINA MiHASTTEMENEP i OPBIHIAN
alMaraH Jkargaia (TacbIMaNJayIIbIHBIH 9ye KeMECiH, 3KUMaxapl OepMeyi, 0acka MEMIIEKETTEpIiH ayMaKTapbIHbIH
YIIBINT OTYiHE PYKCATTBIH OONMMaybl, dyekaiapJa aBUAOTHIHHBIH OOJMaybl, aya palbl Karaalmapbl >koHe T. 0.),
Typarentr TypomnepaTopMeH Oipiiecin, OHBIH KiHOCIHEH TybIHIAaFaH YLIIHIII Tapamka Hapa3bUIBIKTap MEH Tajall-
apbI31ap KOSJIBL.
8.2. Kazakctan PecrryOnmkace! 3aHBIHBIH TalalTapblH eckepe OThIPhIN, ochl [llapTka TypareHT Koi KO0 apKbUTBI
"Ilepbec mepekTep koHE OMapasl Kopray Typaibl', TyporepaTopaslH TypHCTEp alAbIHAAFbl ©3 MIHACTTeMENEPiH
opeiHmaysl ymiiH Typomepatopra OHBIH AepOec IepeKTepiH JXoHe TYPHCTEPIiH KeKe TYJIFalapblHBIH Jepoec
JIEpEeKTepiH OHeyre KeMiCiMiH pacTai bl )koHe YChiHa bl TypareHT Typomneparopra OepiireH HemMece OepiIeTiH Ke3
kenreH nepdec nepekrepaiH Kazakctan PecmyOnuvKachbIHBIH KOJIJaHBICTaFbl 3aHHAMACBIHBIH TaJlallTapblHA COMKeEC
3aH[bl TYPJE AIbIHFaHbIH koHe TypareHTTiH naiaaganybiHIa OOMybIH Ky9JIaHIBIPab] )KoOHE KEHUIIiK Oepei.

8.3. Typarent TyponepaTopbpIlH TYPUCTKE Ke3 KEITeH KBI3METTEp/Ii YHBIMIACTBIPY XKOHE YChIHY MaKCaTBIH/IA, OHBIH
IIiHAEe oNapAsl MalgaaHy jKOHE Tapary, e3repTy, Oepy Hemece Kazakctan PecmyOmmKachIHBIH KOJTaHBICTAFBI
3aHHAMAaChIH/IAa KO3/IETCH KaFmauiapaa oylapra YIMiHII TYJIFasapra KOJI KETKI3y YIIH JKOFaphila aTajarad nepoec
nepekrepai TyporepaTtopra ogaH api eHzaeyre Oepy yimiH, coHmaii-ak TypomnepatopabiH TypucTke ke3 KenreH
KBI3METTEP/Il YChIHYBI, COHa-aK TyporepaTop/IsIH OH ISy YIIIiH Aepoec JepeKTep i YIIiHII TyIFanapra Oepyi yiriHn
0apiBIK KaXeTTi KYKBIKTHIK HETi3fepi 0ap ekeHiH KyomaHawslpaabl. TypareHT TypareHTTiH aTaiFaH KeMiImiKTep.i
Oy3ybl cajapblHaH TybIHAAFaH MYJIKTIK 3UsTHIB TyponepaTtopra eTeyre MiHACTTCHE.

1. HIapTThI 63repTy KoHe 0y3y TOPTIoi.
9.1. Ocsrl Illapt exi Tapan Koy KOWFaH COTTEH OacTam KyIIiHe CHEel oHEe KYHTI30eiK XbUI 1IiHAe, aj e3apa ecerl
albIpeIcy Oedirinae - TapanTap MiHIACTTEMENIEP Il TOIBIK OPbIHIAFaHFa JICHIH KOJIIaHbLIaIbI.
9.2. Ocor llapTka GapiBbIK ©3repicTep MEH TOJBIKTRIpYJIAp, €rep ojlap ’kaszdaima Typae *acajca jKoHe €Ki Tapam Kol
Ko¥ica, yKapaMIbl O0TaIbI.
9.3. Tapamrap IllapTTer O6y3y Typansl jka3bamia KeiiciMre KOJ KOKO apKbpUIBI ©3apa kemiciM Ooipramma LllapTThig
KOJIAAHBUTYbIH TOKTaTa anajpl.
9.4. Ulapttel Oy3y Typanbl xabapiama exinmi Tapanka ska30ama Heicanaa, Lllapt Oy3epiranfa aeifin Oip aijgan
Kemriktipinmen Oepimyre Tmic. Typarent Illapt TokraThuiranra neitin TypomepaTopMeH OapibIK ©3apa ecel
adBIpPBICYNAP/BI ASKTAyFa MIHICTTI.
9.5. Typoneparop 0y Typansl Typarentti [llaptTer Oy3y KyHiHe neiin kyHTiz0enmik 1 (6ip) KyH OypbiH Xabapaap
eTy xonbIMeH, TypareHT ocel LIIapTTeiH KaHgal ga 6ip TajganTapblH Oy3FaH Karmal1a, OHBIH IMTiHIE, Oipak OHEIMEH
mekTenmei, TypareHTke KaHail qa Oip meiFsIcTapap! etemeit, LIapTTel opbiHIaymaH 6ac TapTyFa KYKBLUIBL:
- lapTTeIH 4-06MiMiHIE KOPCETIITEH TOIIeM TIpTiOiH Oy3y.
- TypareHTTiH MiHE3-KYJIKBIHBIH aKbUIFa KOHBIMCBI3ABIFBI, IOPEKi JIEKCHKaHbl KoJjaHy, TypomepaTtop
KbI3METKEPJIEPiHiH JaybICBIH KOTEPY JKOHE T. 0.
- Typ OaFnapiaMachHBIH, TypAbIH OacTalxy KYHI MEH YaKbITHl, )KHHAay OPHBI MEH YaKbIThbl, COHAAI-aK eTiHiMIe
KOPCETUIreH TYPJbIH asgKTaly KYHi 3 pETTeH apThIK TOJBIK HEMECE ilTiHapa e3repyi.
- [llapT TanmanTapbIHBIH Ke3 KEJITeHIH Oy3y.

2. KopbIThIHABI epeskesep
10.1. Ocsr llapt oHBIH a)xpIpamac 06Jiri OONBIN TaOBLIATHIH KOCHIMINIATAPBIMEH OPBIC JKOHE Ka3aK TLIAepiHae eKi
JlaHa/Ia JKacaybl, OPKANCHICBIHBIH 3aHAbl Kyili Oipjaeil. MoriHaep apacblHaa colKecci3aikTep OoNFaH jkarmanaa
KeJTiciM MOTIHIHIH OpBIC TUTIHIETT HYCKAChIHA APTHIKIIBUIBIK Oepinesi.



10.2. HlapTThiH Ma3MYHBI KaTaH KyIHs OOJIBIN TaObLIA B! )KOHE YIIIHIN TYJIFajJapra xKapus eTyre *KaTranpl.
10.3. TapanTap e3aepiHiH JepeKTeMenepi, MeKSHKaiaphl ska30aliia HbICaH a ©3rePreH KYHHEeH 0acTarl 5 :yMBbIC

KYHI immiHge 0ip-0OipiHe Xabapiayra MiHACTTCHEI.

10.4. Ocwi 1lapTka 6apibIK KOCHIMIIIAIAP OHBIH a)bIpaMac 06JIiri OOJIbIT TaObLIa IbI.

10.5. Ocwm IlaptTa perrenMeren OapibIkK karmavmapna Tapanrtap Kaszakctan PecryOmuKachIHBIH KOJIAHBICTAFBI

3aHHAMACKIH OaCIIBLUIBIKKA alapl.

11. TapanTapabIH AepeKTeMeliepi MeH KOJIAAPHI:

TYPOIIEPATOP

TYPATEHT

«Touroperator «Kompas» KIIIC
Kazakcran, Acrana xanacel, Ecin aymaHsl,
kemeci Typap Peickynos, yii 1, T.€.0. 9, momta
naaexci 010000

BCH 110340019073

01.07.2012 x. Ne0064619 KKC ecenke Koxo
TYpaJIbl KyaJTiK

JKCH/BCH: 110340019073

Ilot: "Ka3akctan XansIk Oanki" AK
KZ45601A861003371101- KZT

BCK HSBKKZKX

Ten: +7 (727) 355 07 05

Bbac nupexrop

3aropyiixo A.C.

3aHbl aTaybl:

Jupexrop by
TAO:

3aHabI MEKEHKANBL:

HaxTel MekeH>Kalbl:

Tenedongapsr: Kana KOAbI
/ /

E-mail:

Kenen Gaitnansic TeneQpOHIAPHI:
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ATEHTCKHAM JOT'OBOP Ne -26

r. AcTana « » 2026 roma

ToBapHILECTBO ¢ OrPAHMYEHHOIi OTBETCTBEHHOCTHIO «Touroperator «Kompas»  (1MueHsuss o
TyponepaTopckoit aesitenpHocTH cepun TO — 634 No 0181559), nmenyemoe B nanpHeimeM «Typomepatopy, B TuIe
I'enepanbHOro qupexTopa 3aropyiiko AHHbI CepreeBHbl, AEHCTBYIONIEH HA OCHOBAHUH YCTaBa, ¢ OJHON CTOPOHBI, K

HMMEHYEMBI B janbHedmeMm  «Typarenrty, B nuue

JIEHCTBYIOLIETO Ha OCHOBAaHWH , C Jpyrod CTOpPOHBI, COBMECTHO
nMeHyeMble «CTOpPOHBI», a MO OTAENbHOCTH «CTOpOHa», 3aKIIOYMIM HACTOANIMM ATEHTCKHHA JOToBOp (Janee -
JoroBop) 0 HIDKECTIEAYIOMIEM:

1. IIpeameT norosopa.

1.1. Typomeparop mopy4daetr TypareHTy oT mMeHH TypomepaTopa OpOHHPOBAHWE WM TPONAXy aBHAOWUIIETOB Ha
YapTEpHBIE U PETYISAPHBIE PEHCHI, MPOABHKEHNE U Peaau3aliio TYPUCTCKAX MPOAyKToB TypomepaTopa, Ha3€MHBIX
ycayr (IposkuBaHueE W/niM TpaHcdep, IKCKypcHun) coryacHo 3asBke TypareHTa.
1.2. TypomepaTtop IO AAaHHBIM YCIyraM JAEHCTBYET OT CBOErO MMEHHU 3a CUET MHOCTPAHHBIX TYpPOIEPaTOPOB U
MapTHEPOB, C KOTOPBIMHU 3aKIFOUEHBI COOTBETCTBYIOIINE TOTOBOPHI.
1.3. CropoHBI TapaHTHUPYIOT, YTO HAa MOMEHT 3akitoucHHUs JloroBopa U B TE€UEHHE BCETO CPOKa €ro NEeUCTBUA

o0JIagaroT BCEMH HEOOXOIUMBIMU pa3pemuTeNbHBIMUA JOKYMEHTaMH, B TOM 4YHCJIE IO
OCYIIIECTBIICHUIO TYpareHTCKOH u TypOHIepaTOPCKOH JIesITeNIbHOCTH. TypareHT MOATBEP)KIAET, YTO
YBEIOMHUJI KOMIIETCHTHBIE TOCYNapCTBEHHBIE OPraHbl O Hayajle OCYIUECTBICHUS MACATENBHOCTH TyparcHTa B
cooTBeTcTBHH ¢ 3akoHOM PecmyOmmkm Kaszaxcran «O Typuctkoil nestensHocTH B Pecnmybmmke Kazaxcran» u
3akoHoM PecrryOnmmkn Kazaxcran «O pa3pemeHusX U YBEIOMICHUIXY.
1.4. Ilpu OponupoBanuu TypoB MICE (rpynmoBeie Typhl, KOpIOpaTHBHBIE 3ae3lbl, OpOHHPOBaHHME CBBIIE 5
HoMepoB) CTOpoHBI 3akio4aoT JomoiHUTEIbHOE COralieHue K HacTosmeMy JloroBopy, ¢ yKa3aHHEM OCOOBIX
YCJIOBUI OIUIaThl W aHHYJSIIMM COOTBECTByomlel 3asBku. B dacTu, He yperyiMpoBaHHOW YCIOBHUSMH
JomnonuauTensHoro cornamenusi, CTOpoHBI pyKOBOJCTBYIOTCS YCIOBHSMHU HacTosIiero Jlorosopa.
1.5.Ilpu OpoHMpOBaHUM KPYH3HBIX TypoB CTOPOHBI PYKOBOACTBYIOTCS OCOOBIMH YCIIOBHSIMH, H3JIO0KCHHBIMH Ha
catite Typomepatopa w/wmm B [lpunoxkenun 1 x Hactosmemy JloroBopy, KOTOpOE SIBISIETCS €T0 HEOTHEMIIEMOMH
yacTeio. [Ipn HEoOxomumoctrn CTOpPOHBI MOANHCHIBAIOT JlOMONHUTENEHOE cornamenne K JloroBopy mo Kamoit
3asiBKe MO KPyU3HBIM TypaM. B uactu, He yperynupoBaHHOW ycioBusiMu llpunoxkenus 1 u JlomoJHUTEIBHBIX
cormameHni Kk HacrosAmeMmy JloroBopy, CTOpoHBI pyKOBOACTBYIOTCS YCIOBHSAMHU HacTosiero Jlorosopa.
1.6. Tlpu OponmpoBanuu JuHammyeckux TtypoB uimn «DYNAMIC» CTopoHBl pPYKOBOACTBYIOTCS OCOOBIMH
YCJIOBUSIMH, W3JIOXKCHHBIMH Ha caiite Typomeparopa https:/kompastour.com/kz. [Ipu HeoOxomumocTi CTOpPOHBI
MOJANMUCHIBaIOT JlomoaHUTENbHOE cornamenue K JloroBopy mo Kakaoi 3asBke 10 AWHAMUYECKHM TypaMm. B wactu,
HE ypEeryJIMPOBaHHOW YCIOBHSIMH JOMONHUTENBHBIX corjamieHuid K Hactosmemy JloroBopy, CTOpoHBI
PYKOBOZACTBYIOTCS YCIOBHAMH HacTosmero Jlorosopa.
1.7. K Ttypam, KoTOopeie 00O3Ha4deHBI B OJJEKTPOHHOH cHcTeMe OpOHHMpOBaHHS [yporepaTopa ITOMETKON
«DYNAMIC» wnnu JluHaMu4ecKue Typbl, MPUMEHSIOTCS CIICIUAIBHBIC IOJIOXKEHUS O TOpPSIKe OpOHHpPOBAHHS,
CPOKOB, YCJIOBUM aHHYJISALUH U IITPadoB, KOTOPBIE ONMpPEACICHbI Ul TAKUX TYpPOB OTAEIBHO. YKa3aHHbBIC YCJIOBHUS
ABIIAIOTCS ~ WHAMBHIYANbHBIMH AN  KaXAOr0 M3 TakUX TypoB M M3JIOKEHHBIE IO  aJpecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
B cnyuae OponmpoBanus Typarentom typoB ¢ momMeTkoit «DYNAMIC» unu Jluramudeckue Typbl, CTOPOHBI
NPUMEHSFIOT TpaBWiia OPOHHPOBAHMS, CPOKOB, YCIOBUW aHHYJSIIMA M NMPUMEHEHUs mTpadoB, MpeayCcMOTPEHHBIX
JaHHBIM IIYHKTOM JloroBopa
1.8.Ilpn OpoHWpPOBaHWK NOJIOMHHYECKHX TypoB YMPA (KOMIUIEKC yCIIyT, IO OpraHH3aIlliil MMaJOMHUYECTBA K
CBATBHIHAM Hcaama), CTOpOHBI PYKOBOACTBYIOTCS HACTOSAIINUM JlOrOBOpPOM, MpaBHJIaMH, M3JI0KCHHBIMU Ha caiTe
Typoneparopa. Ilpu HeoOxoaumoctn CTOpoHBI mMoANHUCHIBaOT JlomonmHuTensHoe cornameHue K Jlorosopy mo
Kaxaol 3asBke 1o mojoMHu4YeckuM TypamM YMPA. B uacTu, He yperyaMpoBaHHOM yCIIOBUSIMHM, U3JI0)KEHHBIMH Ha
caiite Typomeparopa win J[oMOMHUTENBHBIX COTJameHnii K HactosmeMy JloroBopy, CTOpOHBI PYKOBOJACTBYIOTCS
yCcIoBUSIMHU HacTosiero J{orosopa.
1.9. Tepmunsl u ompezaeneHus, NpuUMeHseMbie B JloroBope, moHmuMaioTcss u TpakTyorcs CropoHamMH B
COOTBETCTBHHM C MoOJoXkeHUsMH 3akoHa Pecryonmmkm Kazaxctan «O TypuCTKOH nesTenpbHOCTH B PecryOnmke



Kazaxcrtan».

«3asBKa» - O3HayaeT 3ampoc TypareHTa Ha HOATBEp)KAEHUE Typa OO YacTH Typa . 3asBKHU JOJDKHBI OBITh
odopMIIeHBI ITyTeM BHECCHHS B OH-JaliH cucTeMy Typorneparopa uepe3 3JIeKTpOHHbIH kabuHeT TypareHTa.
«Typucty - pusudeckoe uio, 3akaounpiiee JJororop ¢ TypareHToM Ha MpuoOpeTEHUE Typa.

«3aka3unk» - opuaAnYecKoe Juno, 3akmrounBiiee JloroBop ¢ TyparenTom Ha mpuoOperenue typa. Ha 3aka3umka
pactpoctpasstorcs Bee yeinoBus JloroBopa o Typucte (mipaBa, 0053aHHOCTH, OTBETCTBEHHOCTbD | T.11.).
«IlepeBo3unK» B paMmkax HacTosmero /loroBopa o3HavaeT aBHAaKOMIAHUH WJIM WHBIE TPAHCIIOPTHBIE OPTaHU3aIlNU
WJIM WX areHThI, OKa3bIBAIONIIE YCIYTH 0 TIepeBo3ke Typurcra u ero Oaraxa.

«TypucTckue ycnyru» - HeoOXOAUMBIE IS YAOBIECTBOPEHUS IOTPEOHOCTEH TYpUCTA, MPEAOCTaBIIEMbIE B TIEPHOA
€ro MyTEeIEeCTBUS M B CBSA3M C 3TUM IyTeulecTBHEM (pa3MellleHHe, MepeBO3Ka, MUTaHWEe, SKCKYPCHH, YCIYTH
WHCTPYKTOPOB Typu3Ma, THJOB (THAOB-IEPEBOAYMKOB), W JApPyrue YCIYTH, MpeIyCMOTPEHHBIE JO0rOBOPOM,
OKa3bIBaeMbI€ B 3aBUCMOCTH OT LIEJIeH MMOE3/KH.

«Typ» - KOMIUIEKC TYpHUCTCKHX YCIyT, BKJIIOYAIOUINM ITyTEUIECTBHE IO OMPEACIIEHHOMY MapIIpyTy B paMKax
OTIpEJICIEHHBIX CPOKOB.

«TypucTcknii MPOIYKT WU TYPIPOIYKT» - COBOKYITHOCTh TYPUCTCKUX YCIIYT, TOCTATOYHBIX JJISI YIOBIETBOPEHUS
MOTPEOHOCTEN TYpUCTA B XOJIC Ty TEIIECTBHSL.

«Typuctckuii Bayuep» - JOKYMEHT, IIOATBEPKAAIOIIMHI IPaBO TYPUCTa Ha YCIYT'H, BXOISIIINE B COCTaB Typa.
«HazeMHbIe ycIyru»- MpoKUBaHKUE B OTeJe U/WIK TpaHchep, SKCKYPCHU.

«[Ipoueaypa MUHUMHU3AHUW) — MPOLEIypa CHUXKEHHUS pasMepa (haKTHUYECKH MOHECEHHBIX pacxoJoB M MTpadoB B
OTHOILIICHUW HEKOTOPBHIX aHHYJIMPOBAHHBIX TYPUCTCKHX MPOAYKTOB (2HHYJIMPOBAHHBIX 3asBOK), MPOH3BOIMMAS
Typomneparopom u/mnm TypormepaTopoM-Hepe3nIeHTOM, MapTHepamMu Typomeparopa Ha YCIOBHSIX M B CpOKax,
ycTaHOBIEeHHBIX Typomepartopom. [Ipu 3TOM, MEUHHMa3anus MPOU3BOAUTCS TONBKO HA OCHOBAHWW MHUCHMEHHOTO
3asBIIeHN (MMcbMa, cooOmenns) TypareHTa B TMIHOM KaOWHETe.

2. IIpaBa n o0s3anHOCcTH CTOPOH
2.1.Typonepartop o0s13aH:

2.1.1. OGecmeunts  Typarenta HHQOpMaHEH 00 aBpabuiieTax Ha dYapTepHble M pEryJsipHbIE peichl
TYPHCTCKUX MPOIYKTaX, HA3eMHBIX yciryrax (YCcJIOBHsI, 00CTyKHBaHUS, pa3MelleHus,  yciyrax,
HaJIMYUAMECT, CpOKax 3a€3J10B, MPOJODKUTEIBHOCTH NPEObIBaHUS, YCIOBUS IMPOE37a, NMHTAHWUS,

IporpaMmax O3JOPOBJIEHMS M JOCyra M T.A., a Takke 000 BCEX HM3MEHEHHWSIX M JAOINOJHEHMSIX) U ILEHOBBIX
MIPEITOKCHISIX Ha HUX, B TOM YHCJIE TIPH ITOMOIIN SJICKTPOHHOM ITOYTHI M BeO-caiita https://kompastour.com/kz.
2.1.2. B cootBercTBHH C 3asBKamu TypareHTa MpoW3BOIUTH OPOHHPOBAHHE W MPOIAXKyY aBHadmieToB [lepeBo3unka.
BponupoBanue npous3BoauTcs B TeueHHe 48 (COpoKa BOCbMH) YaCOB ¢ MOMEHTA MOCTYIUICHHSI 3asIBKH;

2.1.3. Tlo 3asBke Typarenta GopMUpPOBAaTH M MPEAOCTaBIATH TypareHTy B corjacoBanHble CTOpOHaAMH CPOKH U
MecTe TYPHUCTCKUH MPOAYKT (aBUAOHIIETHI, MPOXUBAaHUE, TpaHC(Ep, MMTAaHNE U T.[l., B COOTBETCTBHH C 3asBKOI) Ha
OCHOBE TYPIPOAYKTOB TypOIIepaTOpOB-HEPE3NAEHTOB U [lepeBO3UnKOB;

2.1.4. TypomepaTop OpraHU3yeT OTIPaBKy MaCCAKHPOB TypareHTa COIacHO 3aKOHOJATENLCTBY PecnyOmuku
Kazaxctan u JloroBopy c¢ IlepeBo3umkoM (aBHaKOMITAHWEH WM WHBIMH TPAHCIIOPTHBIMH OPTaHHU3AMUSMHA FUTH UX
areHTaMH), OKa3bIBAIOIIMM YCIYTH 10 IepeBo3ke Typucra u ero Garaxa.

2.2. TyponiepaTop umeeT npaso:

2.2.1. AnHynupoBaTh OpPOHHUPOBaHHE Typa B CIy4yae HECBOCBPEMEHHOW OIUIATHl MJIM HECBOEBPEMEHHOIO
NPEJOCTaBICHUsI TypareHTOM IOKYMEHTOB, HEOOXOOMMBIX it ero odopmieHusi. B stom ciyuae Typomepartop
0CBO0OO0KAAETCS OT BBIMJIATHI TypareHty Kakoi-1u00 KOMIEHCAIMH YOBITKOB, TIOHECEHHBIX IMOCJICAHUM B
pe3yabTaTe CHATHS OPOHUPOBAHHUS.

2.2.2. Typonepatop ocTaBiseT 3a co00i MpaBo, P HEOOXOAMMOCTH, 3aMCHHTh OTEJb, YKa3aHHBIH paHee, Ha OTelb
TOH ke MO0 O0JIee BEICOKOU KAaTETOPHH.

2.2.3. B HCKIIOUMTENBHBIX ciiy4asx TypomepaTop BOpaBe BHOCHUTh U3MEHEHHsI B IPOrpaMMy TYpOB, HE MOHUXKAs
Ka4yecTBa MpelaracMbIX YCIyr, O YeM OH 00s3aH He3aMEIIUTEIbHO YBeIOMUTh TypareHra.

2.2.4. TpeboBath oT TypareHTa KONHM JAOTOBOPOB [0 HpPOJaXe TYPHUCTCKOTO MNpOAyKTa c TypucTamMu HU
3aka3urKaMu, Jpyrue JOKYMEHTHI, B CllydasX, KOrZia 3TO HEOOXOAWMO ISl TIOIYyYeHHsI CTPaxOBOW BBHIMJIATHL, JINOO
IUISL IPYTUX CIIy4aes.

2.2.5. B cayuae Hapymenus: TypareHToM 00s13aTelIbCTBA M0 OIUIATEe KAKUX-JIMO0 CyMM (CTOMMOCTD Typa, yIepKaHhe
Opd aHHYJSIIMKA Typa W T.JI.) B COIJIACOBaHHBIA CPOK, HANpPaBHTh IOJNYYCHHYIO paHee OoIulaTy 3a JroOble
HEHUCIIONHEHHbIe 3asBKu TypareHTa Ha IIOralleHHe 3aJ0JDKEHHOCTH II0 HEHCIIOJHEHHBIM 0053aTeIbCTBAM.
2.2.6. Tpebosats ot Typarenra 100% mpemomaty mo 3asBKe B Cllydae HapylleHWs (DMHAHCOBOW IMCIIUATUIMHEI
YKa3aHHOU B MMyHKTax 2.3.6.u paznene 4.

2.2.7. llpumeHaTs Opyrue mpaBa, NPedyCMOTPEHHbIE HACTOSAMIMM JIoroBOpOoM M 3aKOHOAATENLCTBOM PecmyOiamku
Kazaxcran.



2.3.TyparenT o0s3aH:

2.3.1. OcywecTBNATh AEATEIBHOCT, Ha YCIOBUSX HACTOSILETO JOTOBOPA TOJBKO MPH HAIMYMH HEOOXOIMMBIX
MOJTHOMOYHH ISl OCYIIECTBIICHHSI TAKOW JEsITebHOCTH Ha TeppuTopun PecryOnuku Kazaxcran B COOTBETCTBHH C
JIEHCTBYIONTUM 3aKOHOAATEIbCTBOM Pecrybnmuku KaszaxcraH.

2.3.2. Oxa3pIBaTh NPOJBMKEHHIE H PEATM3AIMIO TyPUCTCKOTO MpoaykTa. TypornepaTopa Ha Tepputopru PecnyOomuku
KasaxcraHn.

2.3.3. Cnenutsh 32 wHpOpPMAIIHEH, TOCTyNaronie ot TyporepaTopa mocpeacTeom  Bed6  cadita  Typomeparopa
https://kompastour.com/kz/, 3I€KTpOHHON TOYTHI K JPYTUX UCTOYHUKOB HH(DOPMAITHH.

2.3.4. Bee cotpynuuku TypareHTa Wiy WHBIE JIMIIA, UIMEIOLINE JOCTYI K JUYHOMY KabuHeTy TypareHTa B OHJIAlH
cucteme TyporepaTopa, MPU3HAIOTCA JIMIAMH, OTBETCTBEHHBIMU 3a mojaudy 3asgBok. IlomaHHble mmu 3asBKU
MPU3HAIOTCS JEHCTBUTENLHBIMU H HE MOTYT OBITH OCIIOPEHBI TypareHToM B Oy IyIIeM.

2.3.5. CBOEBpEMEHHO U B TIOJJHOM 00BEME  MPENOCTaBIsATH Typoreparopy HHGOpMalWi0 Ha OpOHHpPOBAHUE B
(hopme 3asiBKH COTTIACOBAHHOTO 00pasiia. 3asiBKH JIOJDKHBI OBITh 0(pOPMIIEHBI B COOTBETCTBHH C TTyHKTamu 1.4., 3.1.-
3.8. HacTosmiero JloroBopa.

2.3.6. CBOEBpEeMEHHO OILIAYMBATh TyporepaTopy CTOMMOCTh TPHOOPETEHHBIX TypucTaMy aBHAOUIIETOB W/HITH
TYPHCTCKOTO MPOAYKTa B TIOJHOM 00bEME, COTJIACHO BBICTABIEHHOI'O CUETa B COOTBETCTBUH C YCIOBHsIMU JloroBopa;
2.3.7. O3HakoMuTh TypUCTOB C MIpaBWJIAMH IPOXOXKJICHUS TaMOXKEHHBIX IPOLENyp, MPEAYNPEaUTh NacCaKUPOB
0 MpeIMeTax U Bellax, 3alpelleHHbIX K MEepeBO3KEe B COOTBETCTBHM C mpaBwiamu [lepeBo3umka, TpeOOBaHHSIMHU
WHCTPYKIUH WM NaMaTku Typucra, comepxameid yciaoBus OezomacHocTH TyprcTa ¥ WHBIE IpaBHJIa ITOBEACHUS
MIpH OCyIIecTBIeHUH TypucTOM myTemniecTBUs (o(opmieHHe BBE3THONW BU3BI, €CIH TPeOyeTcs; CPOK JEHCTBH
3arpaHUYHOrO TACIOpPTa, a TaKXKe JIOKYMEHTHI, CBS3aHHBIE C BBIE3OM HECOBEPIICHHOJIETHUX [eTei), IpaBuiia
NIEPECeUeHUs] TPAHUL], YCIOBUS CTPAXOBAHMSI, YCJIOBMS aHHYJSALUU TYypOB NOA Hoanuch TypucTa W /MIM HHOTO
3aKa3uMKa TYPUCTHYECKOTO IIPOIYKTA.

2.3.8. Ilo tpeboBanmro Typomneparopa, TypareHT 00si3aH He3aMEUIMTENEHO TPEIOCTABIATH KOIMUU JOTOBOPOB C
Typuctamu, 3aka3uMKkamMy IO NPOJAXKE TYPUCTCKOIO NPOAYKTa W ApPYyrHe IOKYMEHTHI, B CIy4asx, KOrga 3To
HEOOX0mUMO il O(OpMIICHHS JOTOBOPOB OOS3aTENBHOIO0 CTPAaxOBaHMsI TYPUCTOB, IOJYYEHHUS CTPaxoBOH
BBITJIATHL, JINOO s APYTHX CITy4aeB.

2.3.9. [lpy BHECEHWM NAaHHBIX TypHUCTa B MOMEHT (POPMHUpPOBAaHHUS 3asBKH 3alOJHATH MOJHYIO H KOPPEKTHYIO
WH(POPMAIHIO O TYPUCTaX, a UMEHHO:

@amunmus Mma OtuectBo

NVH

Hata poxneHus

ONEeKTpOHHBIN azpec

Homep MoOmiisHOTO Tenedona

[Tpusnak pesunentcTsa (pesuaeHT Pecyonuku Kasaxcran nim HepesuaeHT Pecyonuku Kazaxcran)

) TpexOykBeHHbIN KoJ cTpaHbl-pe3uneHTcTBa (KAZ, RUS, UZB u T.1)

10.  Mecro XKUTEIbCTBA.

Ui TypUCTOB-HEPE3WIEHTOB areHT o00s3aH BbICJIATh CKAaH KOIMIO IIAcIopTa TYpUCTa, a Takke BCE
BBIILICTIEPEYHCIICHHBIE JaHHBIE 110 HEMY.

2.3.10. Cobmronath JEWCTBYIOIIHE 3aKOHEI U MPAaBUIIA, PETIAMEHTHPYIONINE AOMYCK MacCaKupa K mepeBo3ke (Bu3a,
CPOKH JIeHiCTBUS MaclopTa u T.1.).

2.3.11. YBenomnats Typomeparopa o HapyleHHH TypHCTOM YCIOBHM JOrOBOpa, 3aKIIOYEHHOTo ¢ TypareHTOM B
pamMkax Hacrosiiero Jlorosopa.

2.3.12. Pazpscuare TypuctaM MM HHBIM 3aKa3ddKaM TYpPHCTUYECKOTO TMPOAYKTa IMOJA TOAIMHUCH, YTO
Typomnepatrop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yTpaTy Oaraxa TypucTa NpH ero IepeBO3Ke
aBranepeBo3YnKoM. O3HaKOMUTE TypHCTOB MM MHBIX 3aKa3YMKOB TYPHCTUYECKOTO MPOAYKTA MO/ MOANKCH, YTO B
Clyyae HENOJYy4YeHHs Oaraka B  a’pomopTy IpuieTa, TypuCT HODKEH MNPenbsBISTH MPETCH3HUIO
HETIOCPEACTBEHHO NEPEBO3YMKY, IIyTEM HAaIpaBICHUs] MMCbMEHHON NPETEH3UH, KOTOpas HOINUCHIBACTCS JIULIOM,
NOJy4aloUIMM Oaraxk U nepeBo3uukoM. [IpereHsus coctasisiercst TypucTOM, B a3poropTy NpujeTa B IPUCYTCTBUU
NpeICTaBUTENs a’polopTa — areHTa Mo PO3BICKY Oaraka M HampaBiisieTcs B CIyKOy posbicka Oaraxa. Typuct
00s13aH MOTPeOOBATh OT areHTOB IO PO3BICKY Oara)ka HampaBlICHHsI COOTBETCTBYIOIIETO akTa llepeBo3umKky, B
CTpaHy pETUCTpAallM{ aBHAalepeBO3YMKa. [lepeBO3YMK B COOTBETCTBUH C MEXIYHAPOIHBIMH TPEOOBAHHSIMHU
OpraHu3yeT MOWCK yTpadeHHOro Oaraxxa m MHPOpMUpPYeT 00 3ToM Typucra. [lpu mepememeHny Oaraxa TypucTa
CIIy>k0aMHU a3poropTa OTBETCTBEHHOCTH 3a 0araxx HECeT a3poIopT.

2.3.13. TypareHT mnpuHEMaeT Ha ceOs CONMIAPHYI0 OTBETCTBEHHOCTh 3a JeHcTBHS TypucTa BO BpeMs
OCYILIECTBIICHUS Typa, OO0s3yeTcsi pa3psiCHUTH TypHCTy MOCJIENCTBUS HAapyIIEHHs NPaBII IIE€PEBO3KH,
OCYILECTBIICHUS Typa, HAXOXKJICHHUS B CTPaHE BPEMEHHOIO NPEObIBaHUS U IIEPECEUCHHs TOCYIapCTBEHHOM I'paHHULIbI,
a TaKKe KOMIICHCHPOBaTh TyponepaTropy yObITKH, CBSI3aHHBIE ¢ HapylleHHeM TypHUCTOM yKa3aHHBIX HpaBHIL.
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2.3.14. TyparenT o0si3an 3a 12 yacoB 10 BbuleTa TypHCTa YTOUHUTH BpeMs, a3ponopT BeuieTa y TypomnepaTtopa u
JOBECTH 10 cBeeHHs TypHUCTOB HEOOXOUMYIO HH(OPMALIHIO O MIEPEBO3KE M MOPSJIKE €€ OCYILECTBICHHUS.
2.3.15. B cnyuae oOpamenus k Typoneparopy ¢ mperensueii ot Typucra mo KakuM-i1u00 npuyrHam, TypareHT
00s13yeTcst 00paTUTHCS ¢ MICHbMOM Ha O(GHUIIHATBHOM OJIaHKE ¢ M3JI0KEHHEM 00CTOSITeNhCTB oOpamieHus Typucra (c
CCBIJIKOM Ha JOTOBOP U 3aKOHOAATEIBCTBO) M MPHIOKUTH K TUCHMY: JOTOBOD, 3aKIIOUEHHBIA MeXTy TypareHToM u
Typucrom (3aKa34rKOM TYPHCTCKOTO MPOIYKTa), MPETCH3UIO TypHCTa, HHGOpMANHIO 0 3asBKe, (DOTO W/WIIA BHILO
(npym HanMuuM), a TaKKe HHBIE NOKYMEHTHI, HeoOxoaumble Typomepartopy Ui HaUIEXKaIIero U IOJHOTO
paccmoTpeHus: obpamenust Typarenta. [Ipetensus moxeTr ObITh paccmoTpeHa TypomepaTopoM B TeUeHHE Mecsla.
Cpok paccMOTpeHHsI MOKET OBITh IPOJJIEH B 3aBUCUMOCTH OT CJIOKHOCTH CUTYallWH.
2.3.16. CBoeBpeMEHHO MPOU3BOAUTE OILUIATy CUETOB, BBICTABIEHHBIX TypomepaTopoM.
2.3.17. ®oTo, XapaKTEPUCTUKU M OMHUCAHUS MECT MPOXKMBaHHS (OTesel), pa3MelleHHble Ha caiite TypomepaTopa
MOTYT OTJIMYATHCS OT (PaKTHUecKoi TeKymer cutyanuu. s momydeHust 6oiee noapobHoi nHdopmanuu, TypareHTt
00s13aH HCIOJNIb30BaTh OQHUIMAIBHBIA CAaUT MECT MNPOXHMBaHHS (OTesei), JUOO0 JOMOJHUTENHFHO 3alpalinBaTh
nHpopmario y Typomeparopa. B cimydae HecoOmroneHus yCIOBUI JaHHOTO MyHKTa, TyponepaTtop ocBoOoXIaeTcs
OT KaKoi MO0 OTBETCTBEHHOCTH.
2.3.18. O3nakomuth Typucrta (IlanoMHHKa) ¢ IpaBUIaMH MPEIOCTaBICHHUS KOMIUIEKCA YCIYT MO MaJOMHHYECKUM
typam YMPA, a takxe npouHdpopmupoBath Typucra (IlamomHnka) o He0OXOAMMOCTH COOMIOAEHUS TPeOOBAHUIA
U yKazaHuil PykoBomuTesne Tpymn MajJoMHUKOB KaCalOMIUXCS:
-IIpaBun mpoe3na K MECTy NaJOMHHYECTBA, COOJIIOJCHUS YCTAaHOBJIEHHOTO pEXHMa B MECTaX BPEMEHHOTO
MPOXXUBAHMS MAJIOMHHUKOB Ha Tepputopun KoponectBa CaynoBckoil ApaBum.
-YcnoBud W OrpaHMYEHUM, MPEABSIBISIEMBIX K Typucty (IlamomMHHEKY) CO CTOPOHBI HHOCTPAaHHBIX
TYpOIIEPaTOPOB, NEPEBO3UYMKOB, KOHCYJIbCKUX, TAMOXKEHHBIX U T.II. YUPEXKICHHH.
TypareHT 00s13yeTcsi IOIYyIUTh MTUChMEHHOE 00s3aTenscTBO Typucta ([lamoMHWKa) O CTPOTOM  BBIMTONHEHWH U
CJIEIOBAaHUM YKa3aHHWH TUAA-WHCTPYKTOpPa BO BPEeMs HETIOCPEICTBEHHOTO COBEPINEHUs BceX oOpsimoB Y MPBIL.
2.3.19. llonyuuts (mo Typam YMPA) nucemennoe cornacue Typucra (Ilamomnanka) Ha 3axoponenue Typucra
(ITanomuuka) Ha teppuropuu KopomeBctBa CaynoBckoil ApaBuu B cilydae HACTYIUIEHHs €TO CMEPTU BO BpeMs
MaJIOMHUYECKOro Typa YMpa. JlanHoe TpeboBaHue 00yCIOBICHO MPAaBUIIAMH U ITOJIOKEHUSMH IIapuara.
2.3.20. Cobmronath ycioBus JJoropopa Hayiexaiium o0pa3oM U B IIOJTHOM 00beMe.
2.4. TypareHT uMeeT NPaBo
2.4.1. Ilomyunts WHGOPMANUIO O TYPUCTCKUX MPOIYKTaX M IICHOBBIX MPEIIOKEHUSIX HAa HUX Ha OQHUIIHATHLHOM
caiite Typomeparopa https://kompastour.com/kz, B ToM 4ucie TpH NMOMOIIM DIIEKTPOHHOW MTOYTHI U BeO-caiiTa.
2.4.2. HanpaBnsate 3asBku Typomepatopy, IpOHU3BOANTE OpOHHUPOBaHHE W MpoAaxy aBmaduieToB llepeBozumka
uepe3 BeO-caut https://kompastour.com/kz nmm depes 31eKTpoHHBIN KaOuHeT TypareHra.
2.43. HampaBnate 3asBKM Ha TYPUCTCKUH TNPOAYKT (aBHaOWIETHl, NPOXHBaHHE, TpaHcdepT, NHUTaHHE,
MEIHMIMHCKOE CTPaxOBaHWE TYPUCTOB W T. I.) Ha OCHOBE TYPNPOIYKTOB TYypOIE€paTOpPOB-HEPE3UAEHTOB U
[lepeBo3unkoB uepe3 BeO-caiiT https://kompastour.com/kz, 371€KTPOHHON PaCCHUIKOW WM 4Yepe3 SJICKTPOHHBIN
kabunet TypareHTa.
2.4.4. llonygatp or TypomepaTopa COOCTBEHHBIM WHIMBUIYaJbHBIM IMApoJb W JIOTHH IS PabOTBI B OH-JTAWH
cucteme Typormeparopa yepe3 dJIeKTpOHHBINA KabnHeT TypareHTa.

3. Ilopsinok padorsl ¢ 3asBKaAMU

IMonauya 3asgaBxu

3.1. Ilporpamma Typa, nata u BpeMmsi Hauyama Typa, MecTo W BpeMmsi cOopa, a Takxe OaTa OkoH4aHus Typa
OIIpEeJIeNIIeTCSl COIJIACHO OTHENIbHOTO MepedHsl, IperocTaBisieMoro TypomepaTopoM TYPUCTICKUX YCIyr IO
JoroBopam ¢  maptHepamu  Typomepatopa, KOTOpbIi — NIyOnmuKyercss Ha  caiite  Typomeparopa
https://kompastour.com/kz (mouckoBasi cucrema). TypareHT HampaBiseT 3alpoc Ha MOATBEPKICHUE 3asBKH depes
3JIEKTPOHHBIN KabuHeT Typarenra.

3.2. CmenmeHus, nepenanHele TypareHTom Typomeparopy MOCPEACTBOM OH-JIAWH CHCTEMBI OpPOHHPOBAHWS,
IPUPAaBHUBAIOTCS K CBEACHUM, IIepelaHHBIM B MIMCbMEHHOM BHUJIE 32 MOAINUCHIO U NleyaTbio TypareHra.

3.3. [lnsa paboThl ¢ cucTeMOil OH-TIaliH OpoHHMpoBaHUs TypomepaTop, mocie MmoamucaHus Hactosero Jlorosopa,
npenocTaBisier TypareHTy MHAMBHIYAILHBIA Napoib U JoruH. OTcnexuBanue NpuHsaTo TyponepaTtopoM 3asiBKH
CO BPEMEHH €€ TIOCTYIJICHHS M JO0 MOMEHTa TIOATBEP)KICHUS IPOU3BOAUTCA COTPyAHUKOM TypareHTa B
COOTBETCTBUH ¢ MyHKTOM 2.3.4. JloroBopa.

3.4. TypareHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 32 COXPAHEHHE CEKPETHOCTU IMEPEelaHHOTO eMy WHAWBUIYaIbHOTIO
[apoJisi ¥ JIOTMHA B OH-JIAMH cucTeMe OpOHMpOBaHMs. B ciyuae 3aBiafeHus] TPETPUMH JHLIAMH WHIWBUIYaJIBHOIO
napoiisi ¥ jioruHa TypareHTa U BBICTYIUIEHHUS 3TUX JIMI B OH-JallH cucTeMe OpOHMPOBaHMS OT UMEHH TypareHra,
TyponepaTtop He HeCeT OTBETCTBEHHOCTH 3a yLIepO, MOHECEHHbIH TypareHTOM WM TPEThUMHM JIMLAMHU B CBSI3H C
TaKUMH JEHCTBHSMH.

3.5. B ciyuae 3ameHbl MM OJOKMPOBKM Mapoiisi W/MiM JIOTMHA TypareHTa B OH-JIaiiH cucTeMe OpOHWPOBaHUS,




nociueqHuil oOpamaercs K TypomepaTopy C COOTBETCTBYIOIIMM IIHCBMEHHBIM TpeOOBaHHEM. 3aMeHa WU
ONOKMPOBKA Mapojsl W/MIM JIOTWHA Tpou3BoguTCs TypomepaTopoMm B TeueHue | (omHoro) pabouero IHS ¢
MOMEHTA MOJYUYEHHSI COOTBETCTBYIONIET0 MUCHEMEHHOTO TPEeOOBaHHUS.

3.6. JlokyMeHTamH, TIOATBEPKAAIONIMMH OpOHUPOBAaHWE aBHAOWJIETa W/WIM TYPHPOAYKTa,  SIBISIFOTCS
IlonTBepkmeHre B OH-TAH cucTeme Typomeparopa, B AJIEKTpOHHOM kabuuHere Typarenta m Cuer Ha OIIIaTy,
xotopelii  Typomepatop ¢opmupyer B suuyHoM KaOuHere. IloaTBepkaeHne MOXKET OBITh HalpaBJIEHO
TyponeparopoM TypareHTy Ha afpec ANEKTPOHHOM MOYTHI.

3.6.1.Typonepatop BIpaBe BbImucarh aBuaOwietsl A0 IloaTBepxkneHust 3asiBKH, MPH YCIOBHM COTJIACOBAHUS
BBIMUCKK aBuabunetoB ¢ TyparentoM. Ilo ¢akry cormacoBaHuMs BBINHMCKH aBHAOWMIIETOB TypareHTOM, 3asBKa
npusHaeTcs yactuuHo [loarBepxkneHHoi TypanepaTopoM W Ha BBHIMCAHHBIE aBHAOHMIIETHI PACIPOCTPAHSIIOTCS BCE
ycioBusi JloroBopa, B TOM 4YHcie, HO, HE OTPaHMYMBAsCh, HACTYIUIEHWE OTBETCTBEHHOCTH, IIPEIyCMOTPEHHOM
pa3zaenom 7 Hacrosdiero JloroBopa.

3.6.2.TyponiepaTop BIpaBe YacTUYHO IMOATBEPIMTH YCIYTH, BXOMSIINE B COCTaB Typa (MIpoXHWBaHUE, TpaHchep,
cTpaxoBKy u Tak panee) a0 lloareepxkmenust 3asBku. Ilo daxkTy — 4acTHYHOTO MOITBEPKICHUS YCIYT
Typoneparopom 3asiBka mpu3Haercss 4YacTH4HO [lOATBEpX IEHHOM W Ha IOATBEPXKAEHHBIE  YCIYTU
pacnpocTpaHsoTcsl Bce ycloBus JloroBopa, B TOM 4YMCie, HO, HE OTpaHHMYUBAsICh, HACTYIMJICHHE OTBETCTBEHHOCTH,
MIpeIyCMOTPEHHON pa3zenoM 7 Hactosmero Jlorosopa.

3.7. Mocne nmomyuenus: 100 % omnatel TypareHTa B nuuHoM kabuHete TypareHTa OyneT AOCTYIEH CIEOYIOMIMN
MakeT JOKYMEHTOB: TYPUCTCKHI Baydep (B KOTOPOM OTpakaeTcsi HH(GOpManus Mo pa3MEIIeHUIO B OTejIe, MUTaHUIO,
TpaHcdepy), aBUAOWIET WM MaplIpyTHas KBUTaHIMSA, NamsTka s TypucTa, CTpaxoBOW cepTUHKAT MO0
CTpaxoBOoM momnuc (mo 3ampocy). JaHHBIA MakeT JOKYMEHTOB BBIAAETCS IYyTEM OTKPBHITHS AOCTYNa B JIMYHOM
KabuHeTe 00, B UCKIIOUUTEIBHBIX CIydasx, 3alpoca y OTBETCTBEHHOTO MEHEKEpa Ha JIICKTPOHHYIO IIOUTY
Typarenta. ABuaOwieTsl MO ONpPEEICHHbIM HalpaBICHUSIM M aBUAaKOMIIAHUSM BBINUCBHIBAIOTCS 3a 1-2 mHA 10
BBLJIETA.

3.8. Ilpu 6ponupoBanuu TypoB Ha «Bricokuii cezon» - HoBoromnuii nepuon ¢ 25 nexkadps no 5 staBapsi, Haypsis ¢
18 mapTta no 28 mapra, Poxxnecto ¢ 20 nexaOps o 25 nekaOps u ¢ 5 ssuBaps mo 12 saBaps, Kuraiickuit HoBblit rog,
Pamanan, ITacxa, Maiickue mpa3gHuku, [leproabl IIKOMBHBIX KaHUKYJ, akuus «PanHee OponumpoBanue», MICE
(TpynmoBbie TyphI, KOPIIOPATHBHBIE 3ae3/1bl, OPOHHPOBAaHHUE CBBIIIEC 5 HOMEPOB), KPyH3HBIE Typhl, JWHaMu4eckue
Typsl uau «DYNAMICy, a takke Jq100BIX TypoB, IO KOTOPEIM TypomeparopoM ycTaHOBIIEHBI OCOOBIE YCIOBHSA
OIJIaThl, OIJIATa IIPOU3BOAUTCS B TeUeHHE 48 4acOB C AATHI IOATBEPKACHUSL.

Otka3 (aHHyJasIUMsA) 0T 3asABKH

3.9. Otka3 (anHymauus) TypareHTa oT 3asiBKM SBJISIETCS HapyLIeHHEM OOS3aTENbCTB M BJEYET OTBETCTBEHHOCTD,
OPEeoyCMOTPEHHYIO pa3fesioM 7 Hacrosimero JloroBopa W [eHCTBYIONIMM 3aKOHONATENBCTBOM PecmyOmuku
Kazaxctan. B cmyuae orkasa TypareHTa OT MepeBO3KM MM TYPUCTHYECKOTO MPOIyKTa, TypareHT oIuiadyuBaeT
Typomeparopy mTpad B pa3mMepax, yKa3aHHBIX B IIyHKTe 7 HacTosmiero Jlorosopa.

3.10. [opsmok odopmireHnst 0TKa3a (aHHYJISIH) OT 3asiBKH:

B cmywae orkaza Typarenta (Typucrta) or Typa Typarent Hamparisier TypoliepaTopy 3ampoc Ha OTKa3
(aHYIAMIO) 3asiBKU Yepe3 INIHBIN KaOnuHeT. 3ampoc 00 oTkase (aHHyIsuK) oT 3asBku npuauMaercs ¢ 10.00 xo
17.00 Bpemenn ActaHbl (3anpockl, moganHbele mocie 17.00 OymyT paccMOTpEHBI B CIEAyOUINi pabodnii IeHB).
[locne mpunATHS 3ampoca 00 aHHYJSLMM HalpaBisieT OTBET HA 3alpOC C YKa3aHHWEM YCIOBHH aHHyJsiuuu. [locie
yero TypareHT AaeT OTBET B JIMYHOM KaOMHETE O COMJIACHMHM C YCIIOBHSIMU aHHYJSIIMd. B ciyyae Hecoriacus
Typarenrta ¢ yCIOBUSIMH aHHYJISIIIMM WA OTCYTCTBHEM KaKOTO-IHOO oTBeTa OT TypareHra, ero camMoycTpaHEHHUs,
3asBKa cunuTaeTcs NEeUCTBYIOMEH (3asBKa HE aHHYIUPYETCS).

Taxoke oTkazoMm oT 3asiBKH Oyner cumraThes OeszmeiicTBue TypareHTa, B OTHOIICHWH 3a0pOHHPOBAaHHOH 3asBKH,
BBIpa3WBIIEECs B OTKa3e OT MpenocTaBieHHs Typoreparopy Kakux-Iu0O IOSCHEHWHA B CBS3U C (PaKTHUECKUM
camoycTpaHeHneM TypareHta oT IpHOOpETEeHNUs 3aKa3aHHOTO TYPIPOAYKTA.

MowmenTom Havana Typa cunTaercst JeHb OTIPABKU (BbUIETA) B ITYHKT Ha3HAUCHHUSL.

3.11. MomenTomM annyisiuud Typa Oynet cuntarbes [loarBepxaenue annyasanun 3asBku oT Typomneparopa.

3.12. B cayuae, eciu Typarent otkazaica oT Typa nmo IloarBepxknenus 3asBku, 3a0pOHHUPOBAHHON HE MO3JHEE
yeM 3a 48 wacoB nHs A0 BbuieTa, Typarent ormaynBaet mtpad 10 100 % ot croumoctu Typa (B 3aBHCUMOCTH OT
MOHECEHHBIX TypomepaTopoM pacxooB).

3.13. Typomepatop BIIpaB€ IPOBECTH MNPOILEAYPY MHUHMMM3AIMH, MpH 3TOoM TypareHT He OCBOOOXKAaeTcs OT
OTBETCTBEHHOCTH 3a O0TKa3 OoT 3asBku. Eciin TypomepaTtop BellyckaeT aBHaOWIEThl /WK MECTa Ha YapTEPHBIX
peiicax B mpomaxy, TypareHT o0s3yeTcsl OIUIaTUTh Pa3HULY B CTOMMOCTH AaBHAOMJIETOB H/WJIM MECT Ha
YyapTepHBIX pelicax (eciu OmieTsl OyIyT peasn30BaHbl 110 3aHIDKEHHON LEHEe, KOTOpas HUXKE 3aJI0)KEHHON LIEHBI B
3asBKe).

BHecenne nsmMeHeHnii B 3aBKY



3.13. Ilpu Ka)x1OM M3MEHEHHMH YCJIOBUH OpOHHpOBaHMS 3afBKH IOCIE MEPBOHAYAIBHOTO MOATBEPXKICHUS 3asBKU
Typonepatopom, TypareHT o00s3yeTcsl HamucaTh  OTAeNly OpoHuUpoBaHHs TypomepaTopa O BHECEHHBIX
n3Mmenenusix. [locie BHecenns TypomepatopoM COOTBETCTBYIOIIMX W3MEHEHHI B 3asiBKY, TypareHT 00s3yeTcs
MPOBEPUTh BHECEHHBbIE HM3MEHEHHUS W HamMcaTh OTHAeNy OpoHupoBaHus Typomepatopa O NpaBUIBHOCTH
BHECEHHBIX M3MeHeHUil. B ciyuyae eciam TypareHT He NMpOBEepWII BHECEHHBIE W3MEHEHHWS H/WIM HE Hamucal
oTneny OpoHupoBaHus Typomeparopa 00 MX NPaBUIBHOCTH, MPEANOJaraeTcs 4ro TypareHT COIrjaceH ¢
BHECEHHBIMH U3MEHEHUSIMU U TyporepaTop HE HECET OTBETCTBEHHOCTH 3a KaKue-JIM00 MOCIEeACTBHS BHECEHHBIX
M3MEHEHHH (B TOM 4YHKcie, HO, HE OTPAaHUYMBASICh - UMYILECTBEHHBIE).

4. YcJioBUs ¥ NOPSIIOK OMJIATHI
4.1. PexomennoBaHHas TypomeparopoM CTOMMOCTb TYPUCTCKOTO MPOAYKTa AJIsl peau3aliil TYPUCTy ONpeaenseTcs
KOMMEPUYECKUM TpeUIokeHneM Typoreparopa W WHQoOpMaIue, pa3meniaemoii Ha BeO-caiite Typomnepartopa
https://kompastour.com/kz. PacueTsr mpou3BoasATCs B TEHTe, 10 KOMMepUYecKoMy Kypcy TypomepaTtopa, yKa3aHHOMY
Ha caiite https://kompastour.com/kz Ha neHs omiatel. Kype ycranaBnuBaeTcsi TypornepaTtopoM €XeIHEBHO H
pa3memaetrcs Ha caiite TyponepaTopa.
4.2. Onnara 3a aBUaOMWIETHl W/UIM TYPUCTCKUN HPOLYKT MPOU3BOAUTCS TypareHTOM B TEHIE IO HETTO CTOMMOCTH,
YKa3aHHOW B cueTe Ha omary. TypareHT moiydaeT Bo3HarpaxiaeHue (moxox) or Typucta. Ilpum OezHanmmyHbIX
pacueTax oIiaTa CYMTAeTCsS MPOU3BEICHHOW MO (hakTy IMOCTYIUICHUS! NEHEXHBIX CPEICTB Ha OAHKOBCKHH CYET
Typoneparopa. Ilpu omnare HanuuHbIME TypareHT BHOCHUT B Kaccy Typoreparopa CyMMy, yKa3aHHYIO B CUETE, C
yuetoM 1.9 ctatbu 25 3akoHa Pecyonmuku Kazaxcran ot 26 urons 2016 roga Ne 11-VI «O miaTexax U IIaTEKHBIX
CHUCTEMax», COIVIACHO KOTOPOMY HAJIMYHBIE TUIATEXXH MEXAY OPHUAWYECKUMH JUIAMH W WHIWBHIYaJTbHBIMU
MpeaNpUHUMATENIMIA He MOJDKHBI mpeBblmaTh 1000-kpaTHBIH pa3Mep MECAYHOrO PACUETHOTO IIOKa3aTems I10
CHEJIKE.
4.3. B teuenne 1 (omHOTO pabodvero) AHS cO AHS TMOATBEPXKIACHHUS 3asBKH B JNUYHOM KaOuuHete Typarernra
dbopMHpyeTCs CUeT Ha OIUIAaTy CTOMMOCTH IOATBEP)KACHHOTO TYPHCTCKOTO MPOAYKTa. TypareHT CaMOCTOSTEIbHO
pacrevaTsiBacT chOPMUPOBAHHBIN CUET U3 TMYHOTO KaOuHeTa B cucreMe. CueT IeHCTBUTENICH B TEUEHHE TEKYIIETO
pabouero aHs, €CIi MHOE HE OTOBOPEHO AOIOJHUTEIBHO W HE W3MEHEH KoMMepueckui kypc TypomepaTtopa Ha
MOMEHT OIulaTel. B ciyyae m3aMeHeHHs KOMMepueckoro kypca Typomeparopa B TeueHHMe IHSA, Typomepartop
BIIpaBEe MPOMU3BECTHU IEpepacyeT CTOMMOCTH TYPUCTKOTO MPOAYKTa MO HOBOMY KYpCY M BBICTaBUTH
HOBBIM CUET Ha OMJIATY.
B ciydae, ecmm TyporepatopoM ompeneneHsl 0coOble yCIIOBHUS WIW KpaiiHue cpoku aHHyIsmuw (deadline),
TypareHT 00s13aH OIUTATUTH MOJIHYIO CTOUMOCTh Typa He Mo3ziHee, YeM 3a OAMH JEeHb O UX HacTyIUleHus. B ciydae
HEOIUTaThl, TyponepaTop MOXET W3MEHHTb CTOMMOCTh Typa B OONBIIYI0 CTOPOHY, OTBETCTBEHHOCTH 3a OIUIATY B
JaHHOM ciydae Bosiaraercsi Ha TypareHTa.
4.4. TypareHT 00s3aH mpou3BecTu omiary He MeHee 30-% OT cyMMbI CTOUMOCTH 3asiBKU B MepBbie 3 (TpH) paboumnx
JIHSI TIOCTIE TIOATBEPKISHHS, @ OCTABHYIO0 CYMMY HEOOXOAMMO MPOU3BECTH HE MO3HEe 7 (CeMb) KaJleHIApHBIX THEH
no natel Havana Typa. Mckirouenne coctaBisaioT Typsl Ha 1aThl 3ae3/1a, JaThl Havada Typa mo ycnoBusMm «PanHero
OponmpoBanus» U B «Bricokmii ce3on» (mpaszgaumku), MICE, kpyussele Typsl, J[uHamuueckue Typhl HIU
«DYNAMIC», o xotopsiM yzaepknBaercsi cymma B pasmepe 100 % ot ctommoctn Typa BHE 3aBUCHMOCTH OT JIaTHI
AHHYJIILUH:
- HoBoroauuit mepuon ¢ 25 nexadps mo 5 sHBapst
- Hayps13 ¢ 18 mapta o 28 mapra
- PoxxgectBo ¢ 20 nexaOps no 25 nexadps u ¢ 5 sHBaps no 12 sHBaps
- Kurarickuii HoBwili ron
- Pamagan
- ITacxa
-Malickue npa3gHUKA
- [leprozp! MIKONBHBIX KAHUKYJI.
-Axnus «PanHee OpoHUpOBaHUE
-MICE (rpynmnoBbie Typbl, KOpIIOpaTUBHBIE 3a€3/1bl, OPOHUPOBAHHE CBBILIE 5 HOMEPOB);
-Kpynsnsie TypBI
- Junamuueckue Typsl i «KDYNAMIC»,GDS Typsl, Typsl ¢ 0COOBIMU YCIOBUSIMU OPOHHUPOBAHUSL.
[Tpu 5TOM, BCE TYpBI, OPOPMIICHHBIC Ha AAThl BBIICIICPEUUCICHHBIX MPa3IHUKOB, «PanHee OponupoBanue», MICE,
KpyusHble Typbl, JJunamudeckue Typbl win «DYNAMICy, a takke oTelH ¢ 0COOBIMU YCIIOBUSIMU OIUIATHI, JOJIKHEI
ObITh oruTaueHsl B pasmepe 100 % B TeueHume 48 "acoB ¢ AaThl MOATBEPKACHNS 3asBKH. CTOPOHBI MOATBEPKIAOT,
YTO €CJIM JjaTa 3ae3[a BbIIaJaeT Ha Mpa3JHUYHbIE JHHU, TO 3asiBKa JOJDKHA OBITh OIIauyeHa B TeYeHHE 24 4acoB CO
IHsI TOATBEprkAeHUs He no3aHee 15.00, B 3aBUCMMOCTH OT JaThl 3a€3/1a, B IPOTHBHOM cily4ae Typoreparop BIpase
AHHYJUPOBATh 3asBKY.
4.5. Omnata no Typam cucrempr GDS (TypoB ¢ HcCHoib30BaHHMEM aBHAOMIIETOB Ha PETYISIPHBIX peiicax) H




Junamuueckue Typsl uian «DYNAMIC» npunHumaercs mo mpaBuiiaM aBUaKOMIIAHWHM, HO He mo3aHee 1 (0gHOro)
pabouero IHs ¢ ATl HOATBEPKACHUS 3asiBKH.
4.6. YcnoBus omiaTel oTeneld ¢ 0COOBIMH YCIOBHSMHU OIJIATHI B TYpax YKa3bIBalOTCS Ha caiiTe W/WIM B PAacChUIKE
Typonepartopa, uinu Ha MOMeHT [loaTBeprkaeHNs 3as8BKU B THYHOM KaOuHeTe TypareHTa.
4.7. B cmydasx, Korma a0 AaTthl Hadana Typa ocrtaeTcs MeHee 7(cemu) KaneHmapHBIX aHer, ommata 100% ot
croumoctu Typa npousBoautcs B aeHb [loarBepsxaenust 3asBKy.
4.8. Ilpu KaxqoM W3MEHEHHH YCIIOBHM OpOHHMpOBaHUS 3asBKH IOCIE MEPBOHAYAILHOTO MOATBEPKICHHS 3asBKH
Typoneparopom, TypareHT Bo3MemiaeT TypomepaTopy BCE pPacXoAbl, IIOHECEHHBIE MOCIEOHHM B CBS3H C
nepeOpOHUPOBaHKEM B TeueHue 1(0aHOro) pabouero Hs C JaThl HOATBEPKACHUS H3MEHEHUH B yCIyrax.
4.9. B ciydae HEBO3MOXXKHOCTH MCIIOJHEHHs HacTosmero /lorosopa, Bo3Hukuie no Bune TypareHTa, nmm Typucra
yenyra TyponepaTopa MmoajiesxaT oIiaTe B IIOJHOM 00beMe.
4.10. B ciyuae oTtkaza Typarenra ot Typa mo mpu4uHE OTCYTCTBHS (HeIeHCTBUTENbHOCTH) y Typucta Bhe3THOM
BU3bI, TIACTIOPTa, BKJIEHKM Ha HECOBEPIIEHHOJIETHETO peOeHKA, HOTAPUAIbHO 3aBEPEHHOTO Pa3pelIeHHs OJHOTO 3
CYIIPYTOB Ha BBIBO3 PEOEHKa 3a TpaHUIly, M HHBIM IOrPAaHUYHO-TAMOXEHHBIM (OpMaJIbHOCTIM, Ui TypareHra
HAaCTYNalT IOCJEACTBUS, NpeaycMOoTpeHHsle 1.7.2 Hactosmiero Jlorosopa. Otka3 IloconbcTBa B Bblzaue BH3bBI
TYPHUCTY HE SIBJIICTCSI OCHOBAHUEM [UISl OTMEHBI IITPA(HBIX CAHKIUH, N3JI0KEHHBIX B 11.7.2. HacTosmero Jlorosopa.
4.11. o ¢akty okazaHHBIX ycayr CTOPOHBI MOAMUCHIBAIOT AKT BBIIIOJHEHHBIX PaOOT (OKa3aHHBIX YCIyT) MO JAaTe
BBLJIETAa TypUCTOB. TypareHT 00s3yeTcsi BepHyTh noanucanHblii AKT Typomnepatopy B TeueHue 10 (mecsarts) paboumnx
JHEW C JaThl MOJy4eHHsl HapoyHO (JIF0OBIM mpejacTaBuTeNieM TypareHTa) WM ¢ JaThl OTIpaBKH TyporepaTopom
MOYTON MO ajpecy, ykazaHHoMY B [loroBope. B ciydyae HeBo3Bparta, a Takxke HEMPEACTABICHUS MOTUBHPOBAHHOTO
OTKa3a OT MOAMHCaHUS AKTa B TEYEHHE BBINICYKAa3aHHOTO CPOKAa, AKT CYHATACTCS MPHUHSTHIM W IOINFCAHHBIM
Typarentom. B manaom cirydae, TypareHT He BIpaBe OocllapuBaTh cojepkaHne AkTa B OymymeM. B ciaydae eciom Ha
JaTy BbIIMCKKA TypomepaTropoM 3J€KTpOHHOIO cdeTra — (aKTypel B CPOKM M IOPSAKE B COOTBETCTBUH C
3aKOHOAATENbCTBOM TypareHT Oyner 3a00KupoBaH B MH(popMaLnoHHON crucTeMe DIEeKTPOHHBIX CYETOB — (GaKTyp,
TyponepaTtop MOKET BBIIIKCATH IEKTPOHHBIN cUeT — (pakTypy 0e3 ykazaHus OM3HeC HACHTU(HUKAIMOHHOTO HOMEpa
(MHIUBHIYaTbHOTO MICHTU(UKALIMOHHOTO HoMepa) TypareHTta ¢ oTMeTKOH B cTpoke 20 «monyyatens» saerku «D»
PO3HHUYHAS peanu3anusi 0e3 MocieayroIHX HCITPABICHHUH.
4.12. B caydae, eciu Ha JaTy BBINHCKKA TyponepaTopoM SJIEKTPOHHOTO cueTa — ()aKTyphl B CPOKH H IMOPSAKE B
COOTBETCTBHH C 3aKOHOJATENBCTBOM TypareHT OyneT 3a0nokupoBan B MHMopManmoHHOW cucTeMe DIeKTPOHHBIX
cueTtoB — ¢akryp, TyporepaTop MOXET BBIMHCATH DIICKTPOHHBIM cueT — (akTypy 0e3 ykazaHus OH3HEC
UACHTA(UKAIMOHHOTO HOMepa (MHANBHUIYaTbHOTO HASHTH(UKAIMOHHOTO HoMepa) TypareHTa ¢ OTMETKOW B CTPOKE
20 «rmoyJatens ssaerku «I» posHHYHAs peann3anus 0e3 MOCIe yOINX UCTIPABICHHAN.
4.13. CTopoHBI €XEKBAapTalIbHO IOANMUCHIBAIOT AKT CBEpKH B3aMMOpacueToB. TypareHT o00s3yeTcsi BEpHYTb
MOJNHMCAHHBIA aKT CBEPKU B3anuMopacuyeToB TypomnepaTtopy B Tedenue 10 (gecsaTh) pabodymx AHEH ¢ JaThl MOTyYeHHUs
HapoyHO (JIOOBIM MpeAacTaBuUTeNeM TypareHTa) WM C JaThl OTHpaBKH TyporiepaTopoM IOYTOH IO ajpecy,
ykazanHomy B JloroBope. B cmydae HeBo3BpaTa, He ToAmucaHuWs AKTa, a TakkKe HEMPEICTaBICHUS
MOTHBHPOBAHHOTO OTKa3a OT MOANWCAHHUSI AKTa B TEUCHHE BBHIIIEYKAa3aHHOTO CPOKa, AKT CUHTAETCS HMPUHATHIM U
noanucaHHbIM TyparentoM. B nanHom cirydae, TypareHT He BIpaBe OCIIapUBaTh COAEpKaHWE AKTa B OyIyIeM.
4.14. Hacrosimum TypareHT maeT coriiacue Ha CHHCAaHHE KaKUX-JIMOO CyMM C OILUTAY€HHBIX 3asiBOK Ha IOTAIICHUE
mo0Ooi 3agomkeHHocTH TypareHTta mepen TypomepatopoMm. Ilpum atom, Typomepatop Hampasmsier TypareHty
YBEIOMJIEHHE O IEepeHoce CyMMbl. B cilydae Takoro cnucaHusi, omadeHHass TypareHToMm 3asBKa, CUMTAETCS HE
OIJIAYEHHOM U YCIIyTH 1O Hell He OyIyT OKa3aHBI.
4.15. B cnyyae He mpeAcTaBieHHs] KaKuX - JMOO TypHUCTCKHX YCIYT MO BHHE TypomepaTtopa W/WIH MO WHBIM
npuYrHaM, 3a0pOHUPOBAHHBIX W OIUIAYEeHHBIX TyparenTom, Typomeparop o00s3yeTcs NpPOHM3BECTH BO3BPAT
CTOMMOCTH 3THX YCIYT, MOJY4YeHHBIX OT TypareHTa, Ha OAaHKOBCKHH cueT mocienHero B TeueHue 30 (TpuanaTth)
pabounx THEH ¢ 1aThl OKOHYAHUS CPOKA TYpPHCTCKOTO MPOIYKTa M MOCHE pacdyera, MUHUMH3AINH (TIPH HAJIWUYUH) U
yaepxkaHus TypomepaTopoM H/WIIM IOCTABLIIMKAMHU TYPHUCTCKUX YCIYr (DaKTH4YEeCKH IIOHECEHHBIX DPACXOMIOB,
mrpadoB (IpH HaJIMYMM), HA OCHOBAaHWM MUChbMEHHOro TpeboBanus Typarenrta. [lpu 3TOM ¢ yyeToMm cutyanuu u
CyLIECTBEHHbIX M3MeHeHuil B PecnyOnnke Kaszaxcrtan w/unm B cTpaHax BpEeMEHHOTO MpeObIBaHMsI, CPOK BO3Bpara
JCHEKHBIX CPEACTB MOXKET OBbITh U3MEHEH TypormepaTopoM B OAHOCTOPOHHEM HOPSIIKE.
4.16. CTOpOHBI COTacoBajM, YTO BO3BPAT MO aKIMOHHBIM yciryram (noOaBineHHbIM TypormepaTtopom 0e3 OriaThl)
HE MPOU3BOANTCS HU MPH KaKUX 00CTOSITENbCTBAX, BKIIIOYAsl, HO, HE OTPaHUYMBAsCh, B CIIydac YAaJCHUS aKIIMOHHOW
yeiyru TypareHToM, CTOMMOCTh TypIIPOJAYKTa HE MEHSETCS.

5. OTrBeTrcTBeHHOCTH CTOPOH.
5.1. 3a HapylieHWe WM HEHaJUIe)Kallee BBITOJHEHHE TMPUHATHIX IO HacToAmeMmy JloroBopy o0O0S3aTeNbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOAaTeNbcTBOM PecmyOnuku Kaszaxcra.
5.2. TypareHT HeceT OTBETCTBEHHOCThH 3a JIOCTOBEPHOCTb CBEICHMH, MpeJocTaBisieMblx Typomnepatopy. B ciydae
NPEJOCTAaBICHUSI CBEICHHUH, HE COOTBETCTBYIOUIMX JACHCTBUTEIBLHOCTH, JMOO MCKAXCHHBIX, HEMONHBIX CBEICHHUH,



n100 HECBOEBPEMEHHOTO NPEAOCTABICHUSI TaKuX CBeleHHH, TypormepaTop He HeCeT OTBETCTBEHHOCTH 3a
HETaTHBHBIC MTOCJIECTBYS, BEI3BAHHBIC TaKUMHU JeiicTBUsMHU (Oe3neiicTBuem) TypareHTa.

5.3.Typonepatop He HECET OTBETCTBEHHOCTh 3a IOJJIMHHOCTh, TMPaBMJIBHOCTh, CPOK JEUCTBHS JIOKYMEHTOB,
Hanuuue MWH B macnopre W T.O., IPEeAOCTaBIseMbIX TypHCTOM Al opraHu3anud Typa, 3a BCe BO3MOJKHBIE
MOCIIEICTBUS, CBSI3aHHBIE C 3TUMH O0CTOSATEIHCTBAMH.

5.4. TypareHT HeceT OTBETCTBEHHOCTb 3a IpOBEIeHME I TypHcTa MperBapuTeNbHOI0 MHCTPYKTa)ka IO BCEM
BOIIPOCaM, CBA3aHHBIM C OpraHU3alMed Typa U opOpMIICHHEM BCEX HEOOXOAMMBIX JOKYMEHTOB B COOTBETCTBHH C
nyHkramu 2.3.7., 2.3.12 JToroBopa.

5.5. B ciyuae HapymeHus nopsiaka U CpokoB omuiaTel 1o Jlorosopy TypareHT omnaunBaer TypomnepaTopy neHro 3a
KayK/bII KaJdeHJapHBIM 1eHb Ipocpouku B pazmepe 0,5% oT cyMMBI 3aJ0TKEHHOCTH.

5.6. Typonepatop HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE U TOJIHOE OKa3aHUE yCIyT, BXOJIIHUX B cocTaB Typa
IpU HaIW4YMM BUHBI. B ciyyae oTka3a TypoliepaTopa OT MPEIOCTaBIEHUS TYPUCTCKUX YCIyr IO Baydepam,
MPHOOpETEeHHBIM 10 HacTosmeMy JloroBopy, Mo mpuYWHaM, HE 3aBHCAIIUM OT TypareHTta, IOCIEIHHUN BIpaBe
TpeboBaTh oT TypomepaTopa Bo3MeUIeHHs YOBITKOB.

5.7. TypareHT HeceT HOJIHYIO OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH MpenocTaBiIeHHON nHdopmanuu Typomnepatopy u
B CIy4ae BO3ZHHKHOBEHHS CIIOPOB CO CTOPOHBI TYpUCTOB, TPETbUX JHUI M T.O., B CBA3U C IPEIOCTaBICHHEM
HEI0CTOBEPHOM HH(pOPMAaIK, BO3MELIAET pacxobl, yosiTku Typomeparopy.

5.8. Typomeparop He HeceT OTBETCTBEHHOCTh 3a IlepeBo3unMka MO OOCTOATENBCTBAM, CBS3aHHBIM C
TpaHCIOPTUPOBKOW (mepeBo3koii) Typucra m ero Oaraxka (OTMEHa pelica, 3aJiepiKKa peiica, 3alepiKKa I0Jadu
TPAHCIIOPTHOTO CPEJICTBA, BHIHYXIEHHOE M3MEHEHHE MaplIpyTa, U3MEHEHHEe BpeMEHH BbUIeTa M T.A.), [ypareHT
(Typuct) o00s3aH TIPeABABIATH TPETCH3UH HemocpencTtBeHHO IlepeBosumky mibo Typomeparopy (s
HepeHalpapieHusT mpereH3un  [lepeBo3urky), ¢ COONIOAEHHEM IMPUHATHIX HPOLEAYp, B COOTBETCTBHH C
3aKOHOJATENbCTBOM U B yCTAaHOBJIEHHBIE CPOKHU.

5.9. TypomnepaTop He HeceT OTBETCTBEHHOCTH 3a OHo3JaHHMe TypHcTa Ha pelc -perucTpanys Ha MEeKAyHapOIHbIE
peiickl HauMHaeTcs 3a 3 Jaca 0 BPEMEHH BbIJIETa, YKA3aHHOT'O B aBUaOMJIeTe WK B MAPLIPYTHOH KBUTAHLIUH.

5.10. TypomepaTtop He HECET OTBETCTBEHHOCTH 3a OTKa3 B BblJaue BHE3THOW BU3bI M/MJM 32 HECBOCBPEMECHHYIO
BbIIauy BU3y Typucty, 1160 3a oTka3 TypuCTy BO Bbe3[e TOCYAapCTBEHHBIMH OpraHaMu CTpaHbl. Bce pacxomsl,
CBsI3aHHBIE C OTKa30M B BbIJIa4e BU3bI /WM C HECBOEBPEMEHHOM BbIIa4eii BU3bI OO ¢ OTKa30M TYPHCTY BO BbE3JeE
rOCYIapCTBEHHBIMU OpraHaMH cTpaHbl HeceT TypareHT/TypucCT U Bo3MeIIaeT pacxoasl Typoreparopa B TeueHue 3
(Tpex) KaneHJapHbIX JHEH C JaThl 3asBiIeHUs TyporepaTopoM COOTBETCTBYIOLIETO TPEOOBAHMUS.

5.11. TypomepaTop HE HeceT OTBETCTBEHHOCTH 3a KadeCTBO M OIUIATY JOMOJHHUTEIBHBIX YCIYT (IPKCKYpPCHH,
TpaHChepThl, U3MEHEHHE YCIOBHM INPOXKHMBAHMUS), 3aKa3aHHBIX M OIUIAYCHHBIX TypHCTOM CaMOCTOSTENBHO Y
CTOPOHHMX (PUPM Ha TEPPUTOPHH CTPaAHbI IPEOBIBAHMSL.

5.12. TypomepaTop HE HECET OTBETCTBEHHOCTb 3a JIIO0OE CaMOCTOSATENbHOE H3MEHEHHe TypHucToM YcIOBUH
00CITy)KHBaHHS, TIOBJIEKIIIEE 32 COOOH JOTOJHUTEIBHBIE 3aTpatbl  (M3MEHEHWE  YCJIOBUH  IPOKMBaHUS,
9KCKYPCHOHHBIE IPOTPaMMBI, TpaHC(EPhl U T.1.), @ TaKXKE 3a OIUIaTy TypHCTOM B CTpaHe MpeObIBaHUS CUETOB Ha
KIIMEHTCKOE 00CITy)KHBaHUE CBEPX OTOBOPCHHOT'O YCJIOBHSMHU JIOTOBOPA.

5.13. CtpaxoBaHHWe TypuCTa IPOW3BOANTCS B COOTBETCTBHH C 3akoHOM PecmyOmmkm Kazaxcram ot 31 mexaOps
2003 roma Ne 513-II «O0 0O0s3aTeNEHOM CTPAaxXOBaHWW TYypHCTa». TypareHT 00s3yeTcsl MONYYHTh COTJIAaCHE Ha
CTpaxOBaHHWE y TypHCTa W IO BBIAAYM TYPHUCTY CTPaxoBOrO cepTU(UKATa MPOBEPUTH KOPPEKTHOCTH NaHHBIX M
JEeHCTBUTEIHLHOCTh CTPAX0OBOTr0O cepTHduKaTa. Bce yciaoBus cTpaxoBaHUs U pa3Mep CTPaxOBOM BBIILIATH yKa3aHbI B
cTpaxoBoM cepTudukare. [Ipn HacTymieHHMH CTpaxoBOro ciydas, pa3mep (IpedelbHBIA pa3Mep) CTPaxoBOM
BHIIJIATHl  YCTaHOBJIEH  JIOTOBOPOM OO0S3aTENIFHOTO CTPAaxOBaHUS TYypUCTa (CTPaxOBBIM CEPTUPHUKATOM).
TyponepaTtop He HeceT OTBETCTBEHHOCTh B Ciy4ae IPEBBIMIECHHsS MPENCIbHOrO0 00beMa OTBETCTBEHHOCTH
CTPaxOBIIUKA.

5.14. TypomnepaTop He HEceT OTBETCTBEHHOCTH 3a yIIepO, MOHECEHHBIH TypHucTamu TypareHTa /0 WIH BO BpeMs
COBEPILLICHUS TYTEIIECTBUS BCIEICTBUE JEHCTBUS 0OCTOATEILCTB HEPEOAOINMOM CHUIIbI, @ IMEHHO, B ClIydae, Koraa
HEBO3MOXXHOCTh MWCIIOJHEHHSI JOroBOpa Ha TYPHUCTCKOE OOCIy)XMBAaHHE BO3HHKJIA 10 OOCTOSATEIBCTBAM,
He3aBHCAIUM OT BoiM CTOpOH, YCTPaHHUTh KOTOpBIE pasyMHbIMU JedcTBUsAMH CTOPOH HE MpeCTaBIIAETCS
BO3MOXXHBIM ((popc-MaXKOpHBIX OOCTOATENILCTB), TAKMX (M HE TOJBKO) KaK CTUXHMIHBIE OEICTBHS (3eMIETpSCEHHUE,
HaBOJHCHHUE, MOXap, M3BEP)KEHHE BYJKaHAa W T.1I.); 3a0acTOBKM Ha TPAaHCIOPTE, BOCHHBIC AEHCTBHS JIIOOOTO
XapakTepa; pe3Koe M3MEHEHHE PEeLIeHMs YIOJHOMOYEHHBIX TOCyIapCTBEHHBIX opraHoB Pecmy6nuku Kaszaxcrtan u
WHOCTPAHHBIX TOCYJapCcTB, M3MEHEHHE MPaBHUI B adpoIopTaX, MPEMITCTBYIONUX HCIOJHEHHUIO 00S3aTEeNbCTB IO
HacTosmemMy JloroBopy; M3MEHEHHWE IpPaBHJI U IIPUHIMIIOB B 00JaCTH MHUIPAllMOHHOM HOIMTHKH PecmyOmuku
KazaxctaH ¥ COOTBETCTBYIOIINX HWHOCTPAHHBIX I'OCYIApCTB; PE3KOE IOBBIIIEHWE HAJOrOB M HMHBIX 00sf3aTeNbHBIX
IJIaTEXKEeH U Jp.

5.15. Typomiepatop He HECET OTBETCTBEHHOCTh 3a JCWCTBHUS BIACTEH CTpPaHbl NMPEeOBIBAHUS IO OTHOIICHHIO K
Typucty, B TOM 4ucie, HO, HE OIPaHMYMBAsCh, €CIM TaKue ACHCTBHS OBUIM BBI3BaHBl OTCYTCTBUEM W/WMIH



HENPaBHIBHBIM 0(pOpPMIIEHHEM KaKHX-TM00 BBE3AHBIX JOKYMEHTOB TypUCTOB, HAPYLIEHUEM MM MPAaBOIOPSIIKA WIN
OpUYHHEHHsT OECTIOKOWCTBA OKpYXKAarolMM (B TOM 4YHCIE, B COCTOSHHMH aJKOTOJBHOTO MM HAapKOTUYECKOTO
ONbSIHEHUS), WM HaApyIIEeHHEM JpYyruX TpaBWJl  OOLIECTBEHHOTO TMOpSIKA, XpaHEHHWEM, [POBO30M,
pacmpocTpaHeHHEeM HAapKOTHKOB, OPYXHs U mpounx. B ciyuae nemopranmu Typrcra u3 cTpaHbl MPeOBIBAaHUS UM
OIUIAYMBAIOTCS BCE pacxoApl MO ee mposereHnto, nnbo Typarent Bo3memiaer TypomepaTopy Bce pacxXompl,
CBsI3aHHBIE C IPOLEAYPOH AenopTanuu Typucra B IOJHOM 00bEME.

5.16. Typomepatop HE HECET OTBETCTBEHHOCTh 32 HEJOCTOBEPHOCTh CBEICHHUM, MPENOCTABICHHBIX 1ypareHTOM
Typucty, B TOM 4YMClI€ O TOYHOM IyHKTE Ha3HA4YCHUS B CTpaHe NpeObIBaHUS, €CIM B 00JaCTH MHUTPALMOHHON
nosuTHKH PK M COOTBETCTBYIOIIMX WHOCTPAHHBIX TOCYAApPCTB NPEAYCMOTPEHO HAXOXKAECHUE TYpPHUCTa B CTPOTO
OTOBOPEHHOM IYHKTE€ Ha3HAUY€HUS M B CTPOrO OIPEAEICHHOE BpEMs, OTBETCTBEHHOCTh 3a HAapyIIECHHE 3TOrO
TpeOoBaHUs JIe:KUT Ha TypareHre.

5.17. OTBeTCTBEHHOCTH 32 MEPEBO3KY M COXPAHHOCTh I'Py3a, HE MPEIOCTABICHHOIO K B3BEIIMBAHUIO, BO3JIAraeTCs
Ha Typucra.

5.18. Typomeparop He HECeT OTBETCTBEHHOCTH 3a jaeicTBus Typarenta w/mwnmm Typucra, IpOTHBOpEUAIUe
3akoHOAaTenbcTBy Pecniyonuku Kasaxcran mbo 3aK0HOIATENbCTBY CTPaHbI IPeObIBAHUS.

5.19. TyponepaTop He HECET OTBETCTBEHHOCTh B CIydae, €ClIM TypHcTa HE MPOMYCTHIM 4Yepe3 MOrpaHUYHBIC
ciyx0b1 Pecny6nuku Kazaxcran wiam depe3 MOTpaHUYHBIE CIIY:KObI CTpaH Bbe3[a MO KaKUM-IHOO0 NpUYMHAM,
BKJIIOYasi, HO HE OTPaHWYMBASACH: OpaHUYEHHE HA BBIC3/BHE3 (PU3NUECKUX JIHI-JOKHUKOB, JOJKHOCTHBIX JIMIL
IOPUIMYECKOTO JIMIA-0DKHUKA, 3alpeT Ha BBIC3/ JIMI, HAXOASLIMXCS B PO3bICKE, OTPaHWYCHHE Ha BBIC3//BHE3],
HaJOXXEHHOE CYJeOHBIMHU OpraHaMu U CyA€OHBIMU UCTIONTHUTENSAMU U T.1.

5.20. TypomepaTtop HE HECeT OTBETCTBEHHOCTb 32 HECOOTBETCTBHE YCIYI CYOBEKTHBHOMY IPEACTABICHUIO
Typucta 00 stux ycmyrax. TypareHT o00s3yercss MakcuMajibHO HpouH(popMupoBaTh Typucta mo Hadana
odopmnenus Typa (momaum 3asiBku) 0 coctaBe Typa, ero KaueCTBEHHBIX XapaKTEPUCTUKAX, B TOM YHCIE, HO HE
OrpaHUYMBAsCh, 00 OTese, 00 yciIyrax, mpeaoCTaBIsAEMbIX OTEJIEeM, NMOKa3aTh (GoTorpaduu, OT3bIBEI TYPUCTOB H
T.4. Bce mpeTeH3nn 0THOCUTEIBHO KadecTBa yCIIyT, IPEIOCTABISIEMbIX B OTEJIC U/WIN MO COCTOSHUIO OTEJsI MOTYT
IpUHUMAThCS TypomepaTopoM TOIBKO B cllyd4ae MOATBEp)KAEHHUs MapTHepamu Typomepatopa WM OTeJd
NPEIbSBICHHBIX MPETeH3Wi TypareHTa OTHOCHTEIBHO KadecTBa YCIYT, IPENOCTaBIsIEeMBIX B OTeJIe W/WIH IO
COCTOSIHUIO OTEJIA.

5.21. Typomepatop HE HEceT OTBETCTBEHHOCTH 3a OTKa3 B BBI€3Ac HepesuacHTam PecrmyOmmkm Kazaxcrad,
CBS3aHHBIM ¢  HapymieHHEM  MHUTPANMOHHOTO  3akoHojaTenbcTBa  PecmyOnmkm  Kazaxcras.

5.22 Typomepatop He HeCeT OTBETCTBEHHOCTH 3a INoObie Bunmpl ymepba Typucra u/unm WHOTO
3aka3dMKa B CBS3U C BOBHUKHOBEHHEM Yy HeTo No0or0 3a00eBaHUs U/UIH T000H NH(DEKINN (B
ToM umciie kKopoHaBupycHod wuHpeknuu COVID-19 u wuHBIX 3a00JeBaHUWN) W/WIW JICYCHHUE W/UIIU
peabuinTanueil B CBSA3M C yKa3aHHBIM 3a00JieBaHUEM H/UIU UH(DEKIHEH.

5.23. TypomepaTop He HECET OTBETCTBCHHOCTH 3a JACWUCTBUS BJacTeH CTpaHbl MPEOBIBAHUSA MO OTHOIICHUIO K
Typucram B citydae oOHapykeHus1 y HUX kopoHasupycHoit napexiun COVID-19 n uHbIX 3200JI€BaHAN.

5.24. Typomeparop He HeceT oTBeTCTBeHHOCTH mepen TyparenTom (TypucToM) 3a TOHECEHHBIE UM PAacXOAbl H
VHBIC HETATUBHBIE I1OCIIEICTBYSI, BO3HUKIINE BCIEICTBUE BCEBO3MOXKHBIX HAPYIIEHUH U 00CTOSTENHCTB, KOTOPHIE HE
BXOZAT B 30HY KOHTpoisl Typoneparopa, B TOM 4HCI€, HO HE OIpaHUYUBAsICh, 32 OOCTOSITEIbCTBA, KOTOPBIE IPUBEIN
K oTMeHe Typa, HapylIeHHIO pPACHHMCAHHs, HApPYyLICHUIO KyJbTYpPHO-Pa3BIEKATEIbHOW M SKCKYypCHOHHOM
IPOTrPaMMBl, B CIIy4asiX: HACTYIUICHHs HEONaronpUsTHBIX THAPOMETEOPOIOTHYECKUX YCIOBHM, B TOM YHCIIE TyMaH,
ITOPM, OOBSBICHHE IITOPMOBOTO MPEAYNPEKICHUS B paiioHe MPOXOXICHHs Typa, MOBHIIICHHE WM MOHMWKECHHE
YpOBHEH BOABI JO OTMETOK, HE MO3BOJSIOMMX Oe30macHoe MPOXOKACHHE IO mporpamme Typa, yBelIndeHHe
CKOPOCTH TE€YEHHUS U MPOUYUX 0O0CTOSITEIBCTB.

5.25. CTOpOHBI HE HECYT OTBETCTBEHHOCTH:

- 332 COXpaHHOCTH Oaraxa;

- 32 COXPaHHOCTh LICHHOCTEH 1 JOKyMeHTOB Typucra;

- 32 KAYECTBO YCIYT, OKa3aHHBIX TypHCTy Ha MECTE 3a JIONOJHHUTENbHYIO IIIATY.

5.26. Typomepatop HE HECeT OTBETCTBEHHOCTh 3a HH(popmupoBanue Typarenta (Typucra) o mnpaBmiax
BbE3/1a/Bble3/la B/U3 CTpaHy/CTpaHbl BPEMEHHOTO MpPEObIBaHMsS, BU30BBIX M KapaHTHHHBIX  (OPMANBHOCTIX IO
3asBKkaM Ha OpOHHMpOBaHHE, KaK TYPUCTCKOTO MPOAYKTa, TaK W Ha3eMHBIX ychyr. TypareHT o0s3yeTcs
CaMOCTOSITETIbHO M3YyYUTh BCE HEOOXOAWMBIC TpaBuia, (OpPMalbHOCTH W HHGOpMHpOBaTh TypHCTa B TIOJHOM
00beMe M HaUIeKAITUM 00pa3oM, a TaKXKe 3aIOJHUTH BCE HEOOXomauMmble POpMEI (B TOM UYHCIIE Ha CaliTax CTpaH
BPEMEHHOTO IIPeOBIBaHNS ), 3a0pOHUPOBATH ITPH HEOOXOAMMOCTH KapaHTHHHBIC HOMEpa | T.1I.

5.27. Typorepatop He HECET OTBETCTBEHHOCTh 3a JECWCTBHUSA BIACTEH CTpPAaHBI NMPEOBIBAaHUS IO OTHOIICHHUIO K
Typucty (ITanomuuKy) Bo Bpems najoMHuueckoro typa YMPA, B ToM 4ncie, HO, HE OrpaHUYUBAsICh, €CIIM TaKHE
JecTBUSl OBUIM BBI3BAHBI OTCYTCTBHEM W/WMJIM HEMPABWIBHBIM OQOPMIICHHEM KaKHUX-ITMOO BBHE3IHBIX JOKYMEHTOB



TypucroB (IlanomuukoB), HecoOmonenus Typuctom (IlaoOMHMKOM) mpaBUJl MpPEAOCTABICHUS KOMILIEKCA yCIyT
10 NOJIOMHUYECKHM TypaM YMPA, HapyieHneM UM NpaBoIopsiika Wi MPUYMHEHUST OECTIOKOMCTBA OKPYKAIOIMM
(B TOM YHUCJIC, B COCTOAHHU AJIKOTOJBHOTO HJIM HAPKOTHYECKOI'O OHBHHGHI/IH), WM HApYIICHUEM JPYTUX IIPaBUII
OOIIIECTBEHHOTO TIOPS/IKAa, XPaHEHHWEM, IIPOBO30M, pPACIpPOCTPaHEHWEM HAPKOTHKOB, OPYXHS U TIPOYHX, HE
BBITIOJIHCHUSI ~ YKa3aHWH THIA-WHCTPYKTOpPAa BO BPEMs HEIIOCPEICTBEHHOTO COBEpIICHHS BCeX 00psimoB YMPhI u
Tak ganee. B ciydae memopramuu Typucra (Ilamomanka) n3 KoponeBctBa CaynoBckoit ApaBUM MM OILTAYMBAFOTCS
BCE pacxoipl IO €e IMpoBeAeHUIo, b0 TypareHT Bo3Mmem@aer Typoreparopy Bce pacxoipl, CBs3aHHBIE C
nporuenypoi aenoptanuu Typucta B monHoM obbeme. Typarent u Typuct (ITaqoMHHK) 0053yI0TCS BO3MECTUTH BCE
pacxonsl Typonepatopa monecenHsie 1o Bune TyparenTa u/mnu Typucra (ITanoMHuka).

6. Pazpenienue ciopoB 1 pa3HOTJIaCHIi.

6.1. B ciydae Bo3HHKHOBeHUsI Mexay CropoHamu pasHoriacuii mo /foroBopy CTOpOHBI IPUIIOXKAT BCE YCHIHS IS
TOTO, YTOOBIPA3pPEINTh KOH(QIMKTHYIO CHUTyauuio. J[oroBop mpeaycMaTpUBaeT pa3pelieHuE CIIOPOB IIyTEM
00MeHa NMCbMEHHBIMH IPETEH3USIMU U OTBETOB HA IIPETECH3UU.
6.2. B ciydae mpenbsBiIeHHUS NpeTeH3UN TypareHTOM I MOCIEAYIOUIETO IpeaocTaBieHHs ux TypomepaTopom
IlepeBo3unky mnm maptHepy TypomepaTopa, cpok HE MOKEH NpeBblaTh 10-TH KaJeHJApHBIX AHEH OT AaThl
OKOHYaHus Typa. K TpeTeH3uu npuiararoTcs: KoOmus JoroBopa ¢ TypHcTOM U KONHWM JOKYMEHTOB,
MOJTBEPKIAIOIINE PealbHbIN yiepo, moHeceHHbIH TyprcToM B X0/ MyTeIeCTBHSL.
6.3. Ecnm pasnornacust Mexxny CtopoHamu He OyIyT yCTpaHEHBI ITyTEM MIEPErOBOPOB U B MPETEH3MOHHOM MOPSIJIKE,
OHH TOJUIEXKAT PA3PEIICHUIO B CIIEHHAIN3NPOBAHHBIA MEXPaOHHBIN S5 KOHOMUYECKUN Cy Il I. AJIMaThI.

7. Bo3menienne yObITKOB, IEHU U yAeP KaHUsI.
7.1. B ciy4ae HEUCHOJIHEHUs WIM HEHaJJIEKallero HMCHOMHEHWs norosopa TypomepatopoM, TypareHT Bhpase
PacTOprHyTh AOTOBOP Ha YCIOBHSX M B OPSIIKE, IPELyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Pecniyonuku KazaxcTas.
7.2. B caydae oTkasa (aHHYJISIMK) OT 3asBKK TypareHToM, MOCIEAHNH BbITIaunBaeT TyponepaTtopy B T€4eHHE 3-X
paboumx AHEH ¢ AaThl BBICTABICHHUS CUETA, CICAYIOIIUE CYMMBI:

- [lpu annynsmum 3a 26 qHEH BKIIOYHUTENBHO W Ooiee A0 AaThl Hadana Typa (He BKiIrouas AHS Hadana Typa u aHs
agHysun Typa) — 10 000 TeHre 3a kaxayro 3asBKy, a Takke CyMMY (aKTHYSCKA IMOHECEHHBIX pPacXoJ0B
Typomneparopa.

- [Ipu asRymsIum B mepuoa oT 21 mgHSA mo 25 KaNeHmapHBIX THEH BKIIOYUTENBHO O AaThl Hadajma Typa (He
BKIIfOYas JieHb Hadana Typa u neHp aHHymsmun Typa) — 10% or crommocTa Typa, a Takke CyMMy (paKTHUecKH
MTOHECEHHBIX pacxonoB Typomneparopa.

- [Ipu asmymsanmu B mepuop oT 15 mHeit no 20 kaneHAapHBIX AHS BKIIOYHTEIBHO IO NaThl Hadama Typa (He
BKJIIOYasl JIeHb Hadana Typa u neHb anHyIsquu Typa) — 30% oT cToMMOCTH Typa, a Takke CyMMY (DaKTHUECKH
MOHECEHHBIX pacxo/ioB Typoreparopa.

- Ilpu amnymsauuu B mepuon ot 10 muel mo 14 xameHmapHBIX MHEH BKIIOYUTENIHHO J0 AaThl Hadanma Typa (He
BKJIO4as JieHb Havana Typa u JaeHb aHHy siud Typa) — 1o 50% OT CTOMMOCTH Typa, a TakkKe CyMMY (haKTHYECKU
MOHECEHHBIX pacxonoB Typomneparopa.

- [Ipu annymsmum B iepuox ot O gHEH 1m0 9 KaeHAApHBIX JHEW BKIIOYHTEIHHO 0 AaThl Hayama Typa — mo 100%
(me BxiIrOuYas IeHb Hayana Typa ¥ JeHb aHHYJISLMU Typa) OT CTOMMOCTH Typa, a TaKkKe CyMMY (aKTHUECKH
MTOHECEHHBIX pacxoaoB Typomneparopa.

[Ipu annymsmuu Typa B nepuon ot 0 mo 25 kaneHAapHBIX AHEH 10 HaThl Havana Typa (He BKIOYAs JeHb Hadaia
Typa u nenp annynauuu Typa), TypomnepaTop MOMUMO CyMM, YKa3aHHBIX BBIIIE BIPaBe yAep:KaTh CyMMY PacXoJIOB
3a OpraHu3anuio 3asBKU U ee 0TMeHY B pa3zmepe 25 000 tenre.

HckiroueHne cOCTaBISIIOT Typhl Ha ATkl 3ae3la, naThl Havana Typa mo ycioBusiM «PaHHero OpoHUpOBaHUS» U B
«Bpicokuit cezon» (mpasmuauku), JuHammdeckue Typel, MICE, GDS Typbl, KpyW3HBIE TYypHl IO KOTOPBIM
yaepxkuBaetcsi cymma B pazmepe 100 % ot crommoct Typa BHEe 3aBUCHIMOCTH OT JAThl AaHHYJISAIINH:

- HoBoroauuii nepuon ¢ 25 nexadps 1o 5 sHBapst

- Hayps13 ¢ 18 mapta no 28 mapra

- PoxxgectBo ¢ 20 nexaOps mo 25 nexadps u ¢ 5 sHBaps no 12 sHBaps

- Kurarickuii HoBrliii ron

- Pamagan

- ITacxa

-Malickue npa3gHUKA

- Ileprozpl NIKOIBHBIX KaHUKYJI.

- Axnus «PanHee OpoHUpOBaHHE

- MICE (rpynmoBsie Typbl, KOPIOPATHBHbIE 3a€3/Ibl, OpPOHUPOBAHHE CBBHIIIE 5 HOMEPOB);

- Kpynsneie Typsl

- unamuueckue Typs! i «DYNAMIC», GDS typsl.



- Otenu ¢ 0cOOBIMU YCITOBHSIMU OILIATHl M AHHYJISLIUH.
7.3. llpu arnynsanuy aBUaOMIIeTOB Mo Typam cucteMbl GDS (TypoB ¢ UcnoNb30BaHNEM aBUAOUIIETOB Ha PETYIISPHBIX
peficax), yaepKaHre TOHECEHHBIX PACX0JI0B OCYIIECTBISAETCS B COOTBETCTBUH C MPABUIIAMU aBUAKOMITaHUH.
7.4. 3a poCpoOUKy OIUIATHI JIIOOBIX cyMM, TypareHT 00si3yercst oruatuth Typorepatopy nento B pasmepe 0,5% ot
o0mmeil CyMMBbI 3aJI0JDKEHHOCTH 32 KaKIple CYTKH NMPOCpOYKH oruiaTel. CyTKH, CIEeNyIoIIHe 3a CYTKaMH, KOorja
JIEHE)KHbIE CpEeACTBAa JOJDKHBI MOCTYINUTh Ha pacyeTHbId cueT Typomepatopa B COOTBETCTBHUM C HACTOSLIUM
JoroBopomM, cuMTalOTCA CyTKaMH MPOCPOYKH OIUIATHI OO0 T€X MOp, MOKA ACHBIM HE MOCTYMISAT HAa PAacUETHBIA CUET
Typoneparopa.
7.5. TypareHT 00s3aH BO3MECTUTh B IIOJIHOM OOBEME YOBITKH, NMpUYMHEHHBIE TypormepaTopy BCIeICTBHE
pacxoloB M yOBITKOB, MPUYMHEHHBIX KaKOMY-THOO TPETbEeMY JIMIy HIJIM €r0 MMYLIECTBY B CBS3U C HapyIICHHEM
HacTosimero JloroBopa, WM KakuM-IMOO HEOPEXKHBIM NEHCTBHUEM, YITYIIEHHEM, YMBICIOM WM HENpPAaBHILHBIM
NPEICTaBUTEIBLCTBOM CO CTOPOHBI TypareHta, €ro JMOJDKHOCTHBIX JIMI, CIYXalluX WA OO0CITYKHBAIOIIETO
MepcoHaa.
7.6. Ilpn aHHYIAIMN aBUAOHWIIETOB 1O TypaM C HCIOJF30BAaHUEM aBHAOWIIETOB HA PETYISIPHBIX OJOYHBIX pericax,
yAep>KaHUE MOHECEHHBIX PACXOJI0B OCYIIECTBIISIECTCS B COOTBETCTBUM C MpaBHIaMu TypomepaTopa U HACTOSIIUM
HoroBopom.
7.7. B cnydae oTka3a B BbIIauye Bbe3qHOW BU3BI Ha Typwl B llleHreH 30HY ¢ HCIIOJNIB30BaHHEM aBHAOWIETOB Ha
peTyISpHBIX ONOYHBIX peiicax, Typomeparop yaepkuBaeT CyMMy (paKTHUECKH MOHECEHHBIX PacXOJO0B 3a KasKIbIi
aBHUAOWIIET.
8.0co0ble ycinoBus.

8.1.B cimygae, ecnm Typomepatop HE CMOXKET BBINOJHUTH O005A3aTENLCTBA MO HacTosmeMmy JloroBopy 1o
HE3aBHCAIIUM OT HET0 OOCTOSTEeNbCTBAM (HE mpemocraBieHne [lepeBO3UMKOM BO3AYIIHOTO Cy[IHA, OKHIIAXKA,
OTCYTCTBUS Pa3pelIeHHs]  Ha IPOJET TEPPUTOPUM OPYTHX TOCYIApPCTB, OTCYTCTBUE ABUATOILIMBA B a’3pONOpTax,
MOTOIHBIE YCIIOBUS W T.II.), TypareHT COBMECTHO C TyporepaTopoM NpeabsBISIOT MPETEH3WH M HCKH TPETbel
CTOPOHE, TI0 BUHE KOTOPOH BO3HHUK yHIEpO.
8.2. [logmucanneM IaHHOTO JoroBopa TypareHT, yunTsiBas TpeboBanus 3akoHa PecnyOmuku Kazaxcran
«O mepcoHaNBHBIX JaHHBIX M MX 3alIATe», MOATBEPKIAET U MpeocTaBiseT TyponepaTopy coriacue Ha 00paboTKy
€ro TEepCOHAIBHBIX JAaHHBIX M TEPCOHANBHBIX JaHHBIX (U3MYECKUX JIML TYpPUCTOB Uil BBIMOJHEHHUS
Typomeparopom cBoux o00s3aTenbecTB nepen Typuctamu. TypareHT yOOCTOBEpSET M TapaHTHPYeT, YTO JIOObIe
MepCOHABHBIE JaHHBIe, KOTOphIe ObUM Wim OymyT mepemaHsl TypomepaTopy, OBIIM MOMydYeHBI M HAXOISATCS B
MOJIb30BaHUM TypareHTra mIpaBOMEpPHO COTJIacHO TpeOOBaHMSIM IEHCTBYIONIETO 3aKOHOAATENhCTBA PecmyOmukn
Kazaxcran.
8.3. TypareHT yaoCTOBepseT, YTO OH HMEET BCE HEOOXOAWMBIE IPABOBBIE OCHOBAHUSA I Tepeaadu
BBIIICYOMSHYTHIX IEPCOHANBHBIX JAHHBIX TypomnepaTopy A/ X JalbHeHe 00pabOTKH ¢ [EeNbI0 OpraHu3aluy U
npenoctaeienus TypormeparopoM TypucTy mOOBIX YCIIyr, B T.4. JUIi MX HCIIOJI30BAaHUS M PAaCHpPOCTPAHEHHS,
WM3MEHEHHs, Mepeladyyd WIM TNPEeJOCTaBIEeHUS AOCTyNa K HHUM TpPEThUM JIHIIaM B CIIydasx, IPexyCMOTPEHHBIX
JIEHCTBYIOIINM 3aKOHOAATENhcTBOM PecyOmkn Kazaxcran, a Taxoke s nepenaun TyponepaTopoM mepcoHaTbHBIX
JAHHBIX I 00paboTKHM TpeThuM JMnaMm. TypareHT o0s3yeTcsi BO3MECTHTh |yporepaTopy WMYIIECTBEHHBIN Bpe/,
KOTOPBII BO3HUK BCIIECTBUE HApyLIeHUs! TypareHToM yKa3aHHbIX FapaHTUH.

11. Iopsaok u3MeHeHust U pactopxenus Jorosopa.
9.1. Hacrosmuii JloroBop BCTymaeT B CHIIy C MOMEHTA ero moanucanust ooernmu CTOpoHAMH U ISHCTBYET B TCUCHHE
KaJEeHJapHOTo rojia, a B 4aCTH B3aMMOPACUETOB - 10 IMOJHOTr0 HcodHeHNs1 CTOpOHaMHU 00s13aTEIbCTB.
9.2. Bce n3MeHeHus U JOMOJHEHM K HacTosmeMy JloroBopy JeiCTBUTENbHBI, €CJIM OHU COBEPILIEHBI B MUCEMEHHON
dhopme u moanucanbl 06enmu CTOpoHAMHU.
9.3.  CTOpoHBI MOTYT MNpPEKpaTHTh JcicTBHE JloroBopa Mo OOOIAHOMY COIJIACHIO, TOJIKMCAB MHUCHbMEHHOE
coryiamieHue o pactopkeHnn Jloroopa.
9.4. YBemomiieHne o pactopkeHHH JloroBopa MODKHO OBITH TMpemocTaBiieHO Ipyroii CTOpoHE B MHCEMEHHOU
dhopme, He mo3aHEE, YeM 3a Mecsn 10 pactopkeHus [loroBopa. TypareHT 00s3an mo mpekpamieHus JloroBopa
3aBEPILINTH BCE B3aMMOPACUEThI ¢ Typonepatopom.
9.5. Typomepatop BHpaBe OTKa3aTbCsi OT HUCHONHEHHs JloroBopa ©e3 Kakoro-au0o BO3MELICHHS PacXOlOB
Typarenty, mytém yBenomuieHust o0 stoM Typarenta 3a 1 (oAWH) KaJeHAApHBIH ACHb JO AAaThl PACTOPKEHHUS
JoroBopa, B ciiydyae HapymeHHs TypareHToM Kakux-IuOo yciaoBHH HacTosmero JloroBopa, B TOM 4Hciie, HO HE
OTPaHUYNBASCH:
- HapyIIeHHsI MOPSAIKa OIIaThl, yKa3aHHOTO B pa3zaene 4 [loroBopa.
- HeaJeKBAaTHOTO TOBeneHHWs TypareHTa, ymoTpeOieHWe HEeIeH3ypHOW JIEKCHKH, TIOBBIIIEHHS Tojoca Ha
coTpyanukoB Typomnepartopa u T.n.
- TOJIHOE WJIM YaCTUYHOE WU3MEHEHHE IPOTpaMMbl Typa, NaThl ¥ BpEMEHHM Hadala Typa, MecTa u Bpems cOopa, a
TaKXe JaThl OKOHYaHUs Typa YKa3aHHBIX B 3asiBke Ooiee 3 pas.



- Hapy1IeHus J1r000ro u3 ycnosuii Jlorosopa.

12. 3ak/0unTeNbHbIE MOJ0KEHUsI
10.1. Hacrostmuii JloroBop ¢ [IpunoxeHus MU, SBIISIOMIUMICS €T0 HEOThEMJIEMON YacThIO, COCTABJICH Ha PYyCCKOM
M Ka3axCKOM $f3bIKaX, B JABYX JK3EMIUISIPax, KaKIblH M3 KOTOPHIX HMEET OJMHAKOBYIO IOPUIMYECKYIO CHiIy. B
CIIydae pacxXOXKICHHS MEXIy TEKCTaMH, IPEINOYTEeHHE OTIAeTCI PYCCKOMY BapHaHTy TEKCTa JOTOBOpA.
10.2. Copmepxxanue J[loroBopa sBIs€TCS CTPOro KOH(MHISHIWMATBHBIM W Pa3TJIANICHHIO TPETHUM JIHIIaM He
TTOIJICIKUT.
10.3. Croponbl 0053y10TCSl M3BELIATh IPYr Apyra B TeUeHHE S5 pabouux AHEH cO IHS M3MEHEHHUS HX
PEKBU3UTOB, aAPECOB B MHUCEMEHHOM (hopMe.
10.4. Bce npumnoxxeHus K HacTosmeMy J[oroBopy sSBISIOTCS €ro HEOThEMIIEMOH YaCThIO.
10.5. Bo Bcem, 4yTo He yperyaupoBaHo HacTosmuMm JloroBopoMm, CTOpPOHBI PYKOBOJCTBYIOTCS AEHCTBYIOIIUM
3aKOHOIATEeILCTBOM Peciyonuku KazaxcTas.

11. PekBU3UTHI U NOANKCH CTOPOH:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «KKompas»
Kazaxcran, ropoa Acrana, paiion Ecumb,
ynuta Typapa Peickymnosa, gom 1, H.IL. 9,
noutoBbid uHAEKC 010000

BUH 110340019073

Cuz-Bo o noctanoBke Ha yuet HIIC
Ne0064619 ot 01.07.2012 1.

WWH/BWH: 110340019073

Cuer: AO "Haponnsiii bank Kazaxcrana'
KZ45601A861003371101- KZT

BUK HSBKKZKX

Tem: +7 (727) 355 07 05

'

I'eHepanbHBIl THMPEKTOP

3aropyiiko A.C.

IOpuanueckoe Ha3BaHue:

OUO/mupexTopa:

IOpunnyeckuii agpec: T.

®dakTUYeCKUM aapec: T.

Tenedonsr: ko ropona
/ /

E-mail:

Mo6. TenedhoHBI IS SIKCTPEHHOM CBS3H:

BUH: (myiz TOO)

NUH (s U.I1.):

bank:

BUK:

NUK: (p/ca)KZ

dUO HOJIIHUCH




2026 KbLIFBI No

ArentTik IllapTka KocbiMima Nel

Kpyu3aik TypJap 00ibIHIIA epeKIle IapTTap

1. JKorapsl cypansicka ne KyHaep keseHinzme (PKana sxbui, PoxnmecTBo, MambIp Mepekenepi >koHe Oacka na
KPYU3IIK KOMITAaHUSUIAp aHBIKTaFaH KYHAep) Hemece apHaiibl yeeiHbicTapMeH (Flash-tapud, Last Minutes-tapud
xoHE T.0.) OpoHIaNFaH KpyM3IEpAiH KYIIiH KO0 Ke3iHJe — albIIIyJl Melepi OpoHIay COTiHEH Oactam KpyHu3
KyHBIHBIH 100% Kypaiasl.

2. Kpyu3nik xoMnaHusi KYIIiH KOO MIAPTTapbiH Oip»KaKThl ©3repTyre KYKbUIBL. TypareHT Typuctepre Oy
JKaFmaiga KYyOIH J>KOI IIapTTaphl ©3repTUIreH OONBIN CaHAJATHIHBIH JKOHE TYPHCTEp ONapiabl CaKTayra
MiHAETTeHEeTiHIH xalapmayra MiHzeTTeHendi. TypareHT op Kkpym3ai OpoHAay Ke3iHAEe KYLIH KO0
AW BINIYIIAPBIHBIH MOJIIIEPiH HAKTHUIAYBI KEPEK.

3. KpyuszmiH KyOIiH »OI0 KYHIi-OyJn KyIIiH JKOI0 TiKeled KpYyM3HiK KOMIIaHWSFa TyckeH KyH. OchiFaH
0aliJIaHBICTBI, AEMAJIBIC )KOHE MEPEKe KYHJIIEPiH €CKepe OTBIPHIIN, TypOolepaTopFa KPyU3MiH KYIIiH KO0 Typalibl
OTIHIIITI )KYMBIC YaKBITBIH/IA AJIJIBIH ajia Kibepy KaxkeT.

4. 21 xacka TonMaraH Oananap epeceKTepIiH cyleMeNnaeyinci3 Kpyusae Kype alMaiIbl.
5. XKyxkrinik Mep3imi 24 anTagaH acKaH KYKTi sifenep OopTKa kidepimmeiii.

6. HopectemeH kpyu3 yIIIiH HopecTeHiH Kpyu3 OacTanraH KyHi KeM JiereHe 7 aiira; 15 KyHHEH apThIK KpyH3Iep
VIIiH — KeM nerenae 13 afira TOIyBl Kepek.

7. Kpyusne casxaTrray yIIiH KOMEJETKe ToJIMaFraH OanmanapablH JKeKe TOIKYKaThl 00ITyhl KepeK. OUTIIeCe oapra
JaifHepre OTHIPFBI3YAaH 0ac TapTHUTYbl MYMKIH.

8. Kpyusnik naiiHepe *aHyapiaap/IblH 00JTybIHA THIHBIM CaJIbIHAIBI.

9. JlaitHepe TeMeKi IIeryre KaTaH ThIMBIM canbiHaAbl! JXKeke maliHepiepe TeMeKi mery TeK apHaibl OeiHreH
JKOHE OCNTIICHIeH XepiepAae FaHa MYMKiH Oomanpl. TeMeki TYKbUIIApbIH OOPT CBHIPTHIHA JIAKTHIPYFa THIMBIM
CaJIbIHAIbI.

10. Illafimyn MiHAETTI TypAe KPYU3AiH COHBIHIA 9P JKOJAyIIbl YIIiH TejieHe[l >koHe ocbl LIlapTTeiH KyHBIHA
kipmeiini. [laimyn Menmepi OOPTTHIK NIOT XKaOBLIFaH Ke3/le TyPUCTIH KOPBITHIHABI IIOTHIH/IA KOPCETLIE]].

11. BapibIk TypUCTEpIiH TOIKYKATTaphl KPYU3 asKTaJFaHHAH KeiiH KeM JiereHe 6 aiira »apambl O0ITybl Kepek.

KPYU3IAEPI TOJIEY TOPTIBI
Jeno3uT k9He KPyH3 /i TOJNBIK TeJIey

Kpyun3 KomnaHusAcobl

Kpyus 6actanfaHra geiiiH
6poHaay mep3imi

Aeno3ut

TonblKk Tenem

Norwegian Cruise Line
MSC Cruises

Costa Cruises

Carnival Cruise Line
Pullmantur Cruises

60 KYHHeH actam

60 KYHHEH Kem

Kpym3 KyHbIHbIH 40%

100% Tenem

Kpyus 6actanfaHfa geiiiH 60
KYHHEH KeliKTipmen

Seabourn

95 KYHHeH acrtam

Kpyus KYHbIHbIH, 40%

Kpyus 6acranfaHfa geitiH 95




SilverSea
Crysatl Cruises

95 KYHHEH Kem

100% Tenem

KYHHEH KeliKkTipmen

Oceania Cruises
Star Clipper

100/160 KyHHeH acTam
(Kpym3aiH y3aKTbifblHa
6aiinaHbICTbI)

100/160 KyHHEH Kem
(Kpym3aiH y3aKTbifblHa
6aiinaHbICTbI)

Kpyu3 KYHbIHbIH, 30%

100% Tenem

Kpyus 6acranfaHfa aeitiH
100/160 KyHHeH
KeLiKTipmen aHeil go
Hauvana Kpyusa (Kpyusgain
Y3aKTbifblHA 6aiiNaHbICTbI)

Disney Cruise Line

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH, 55%

100% Tenem

Kpyus 6actanfaHfa geiiiH 60
KYHHEH KeliKkTipmen

Regent Seven Seas

160 KyHHeH acTam

160 KYHHEH Kem

Kpyu3 KYHbIHbIH, 55%

100% Tenem

Kpyus 6acranfaHfa aeiiH
160 KYHHeH KewiKTipmeii

Holland America Lin

90 KYHHEH Kem

100% Tenem

Princess Cruises

90 KYHHEeH acrtam

90 KYHHEH Kem

Kpyu3 KYHbIHbIH, 30%

100% Tenem

Kpyus 6actanfaHra geiiid 90
KYHHEH KeliKkTipmen

Cunard Cruise Line

100 KyHHeH acTam

100 KyYHHEH Kem

Kpyu3 KYHbIHbIH, 30%

100% Tenem

Kpyus 6actanfaHfa geiiid 90
KYHHEH KeliKkTipmen

KPYM3/UH KYHITH KO0 INTAPTTAPbBI

Costa Cruises Kpyu3 ik KOMIIAHMSICBIHBIH KYIIIH K010 IIAPTTapPbI

Classic, Premium, CbI0T caHATTAPBIHBIH KAaI0TAJIAPBI:

Kyuuin o010 ke3eHi

Kpyusain kyunin o010 mapTrapsl

BapJsIK kpyusaep

Bponnay pactanraHHaH KEiiH
JKOHE KpyH3 OacTainranra ACHiH
65 KyH OYpBIH

60 eypo/agam

Kpyus 6acranranra geitin 64-35 | Kpyus kyHbIHBIH 25%
KYH
Kpywu3 Gacranranra netiin 34-20 | Kpyu3s kyabiabiH 50%

KYH

Kpywus 6acranranra geiiin 19-11
KYH

Kpywus kyHbIHBIH 75%

Kpywu3s 6acranranra geiiin 10 kyH
KOHE OJIaH a3

Kpywn3s xynbmsg 100%

Virtual caHaTBIHIAFBI KAIOTAJAP:

Ky1uiH ko010 ke3eHi

Kpyusiin KylliH 7010 IapTTapbl

bapJbIk kpyusaep

Bponnay pacranraHHaH KeiiH
KOHE KpyHu3 OacTaFaHra JIeriH
65 KyH OypbIH

Kpywu3s xyHbIHBIH 25%

Kpyus 6acranranra geiiin 64-35
KYH

Kpywus kynsiabg 50%

Kpywus 6acranranra neiiin 34-20
KYH

Kpyus kyHbIHBIH 75%

Kpywus 6acranranra geidin 19 xyn

Kpywu3s kynbiasig 100%




JKOHE OJ1aH a3 | |

Byxin anem 6otivinua kpyusoep men onapovly cecMeHMmepiHiy KYuiH HCOoI Wapmmapblii KpYusoik KOMRAHUSL JHceKe
beneinetioi.
bponoay xesinoe nakmoiianvl3

MSC Cruises Kpyn3aik KOMIAHHSICBIHBIH KYIIiH K010 IIAPTTapPbl

¥3aKkThirbl 15 KYHHeH a3 Kpyusaep

Kyunin jxo10 ke3eHi Ky1riH ko010 maprrapbl
Bponnay pacranraHHaH KeiliH XKoHE KpyH3

Oacranranra neiiiH 60 KyH OYpBIH 60 €/agam OacwiHa
Kpywu3s Gacranranra neiiin 59-30 kyH Kpyn3 xyHbIHBIH 25%
Kpywus 6acranranra neiiin 29-22 kyH Kpywus xyasrasg 40%
Kpywus 6acranranra neiiin 21-15 kyH Kpywns xyrsrasg 60%
Kpyus 6acranranra netiin 14-6 kyH Kpywn3 xyabrasg 80%
Kpyu3 bacranranfa meiin 5 KYH KoHE OllaH a3 /

MYyJ1Ie KeIMey Kpyn3 xynemssy 100%
¥Y3aKTbIFbl 15 KYH HemMece O/IaH Aa Kell Kpyusaep

Ky1in jxo10 ke3eHi Ky1in ;xo10 maprrapsl
Bpongay pactanranHaH KEHIH )KOHE KpPyHU3

Oactanranra neiiin 60 KyH OypbIH 60 €/agam OacwiHa
Kpywus 6acranranra neitin 89-60 kyH Kpyu3s kyHbIHBIH 25%
Kpyu3 b6acranranra neiin 59-52 kyH Kpywns xyusrasg 40%
Kpywus b6acranranra neiin 51-35 kyH Kpywns xyusrasg 60%
Kpywus 6acranranra neitin 34-16 kyH Kpywns xyusrasg 80%

Kpyus b6acranranra merin 15 KyH *xoHe omaH a3 /
MYyJ1Ie KeIMey Kpyus kyneiaeiH 100%

Holland America Line kpyu3aik KoOMIaHUACHIHBIH KYLIiH K010 IIAPTTApPbI

Eypona ooutvinua kpyusoep (mepekenik KyHoepoen oacka, 30 myn Hemece 00an 0a KOn anem OOoublHuia Kpyusoep
Jcone onapoviy ceemenmmepi, Princendam-oazer Eypona 6ouivinmwa kpyuszoep); Kapubd menizi (mepexenik
KyHOepOen oacka); bepmyo; Kanaoa scone Kana Anenun; Anacka; I'asaii (27 mynunen az); Mexcuka Pusvepacot
(mepexenik kynoepoen backa); Ilanama apnacel (mepexenik KynoepoeH dacka)

Bpf)yz[ay pacTanraHHaH KEHiH oHe KpyHu3 OacTaraHra 50 AKIII sion. /aziam

neitin 81 kyHre nein

Kpyus 6acranranra neiiin 80-62 KyH Jlemo3ut kexeminzae

Kpyus 6acranranra geiiin 61-34 kyH TonbIK Kpyn3 KyHbIHBIH 55%
Kpyus 6acranranra gein 33-22 kyH TonslK Kpyn3 KyHbIHBIH 80%
Kpyus 6acranranra neiiin 21 KyH )KoHE ofiaH a3 Tonsik kpyn3 KyHbIHBIH 100%

A3ua oouvinwa Kpyusoep; Aéecmpanus, Kana 3enanous Oxeanusn; Oumycmik Amepura xncone AHmMapKmura;
demanwvic Kezenoepinodezi kpyuzoep; Eypona douvinuwa Princendam dazeimmapol

Bponpay pacranranHaH KeliH jkoHE KpyH3 OacTajraHra
pw Aay p . Py 50 AKIII mos. /amam
Jeiin 96 kyHre nenin

Kpyus 6acranranra ngeidin 95-70 kyH Jlermo3uT Kesemine

Kpyus 6acranranra nein 69-48 kyH TonbIK KpyHn3 KYHBIHBIH 55%

Kpywus Gacranranra neiiin 47-29 kyH TonsIK Kpyn3 KyHbIHBIH 80%




| Kpywu3 Gacrasiranra eiin 28 KyH jKoHE OJlaH a3 |TOJ'ILIK Kpyu3 KyHbIHBIH 100% |

bykin anem oOoiivinwia Kpyusoep icoHe onapovly cezmenmmepi; Amazonxaza kipy kpyusoepi; I'asaii, Taumu,
Mapkuz apanoapvr 28 myn), Oumycmix Amepuxa (""Huxkmep umnepusacvl” ocone cezmenmmep);
mpancamaanmukanslk Kpyusoep (30 kynnen 6acman) yncane onapovty cezmenmmepi; Oxkeanus apanoapol
Bponnay pactanraHHaH KeiliH x&oHe KpyHn3 OacTalFanfa

pw Aay p . Py 50 AKIII mox. /agam
Jeiin 126 xyHre geiin

Kpyus 6acranranra gein 125-96 xyn Jeno3ut keneminme
Kpywus Gacranranra neiiin 95-81 kyn TonbIK Kpyn3 KYHBIHBIH 65%
Kpywns Oacranranra meiiin 80 KyH jkKoHE oJaH a3 TonsIk kpyn3 KyHBIHBIH 100%

Fl-flash Tapudi GolibiHIa OpoHAATFaH KaloTAaIap - OpoHaay coTtiHeHn 0actanm 100% ajibInmyaMeH.

NORWEGIAN CRUISE LINE kpyun3aik KoMIaHHSICHIHBIH KYIIiH K010 IIAPTTapPbI

Kyurin xo10 ke3eni S1, S2-S7, S9, SA xkoHe SB-1eH 6acka 0apJbIK CAHATTAFBI
Ka0MHAJAPABIH 0apJIbIK KPYHM3/IepiHiH KYIIiH K010 IIAPTTApPBbI
1-5 Tyn 6 sxoHe o1aH Kol TYH
bponmay pacrtamranHan — ke#iH | Kpyus KyHbIHBIH 25 % Kpyu3s kyHbIabH 25 %

XKoHe Kpyu3 Oactanranra aelin 36
KYHTE JTCHiH

Kpyns ©Oacrtanranra neitin 35-27 | Kpywus kyasiasig 40 % Kpywn3s xyHbIHbIH 40 %
KYH
Kpyns ©Oactanranra neitin 26-20 | Kpyns kyHsiasig 55 % Kpywu3s kyHbIHBIH 55 %
KYH
Kpyns Oacramranra neitin 19-11 | Kpyus kyasiabsH 80 % Kpywns xynbrasig 80 %
KYH
Kpyus Gacranranra peitin 10 xyH | Kpywns kyasasig 100 % Kpywu3s xynbiasig 100 %
XKOHE OJIaH a3

Ky1iH ko010 Ke3eHi S1, S2-S7, S9, SA :kone SB caHATTapbIHAAFbI
0apabIK KalTajJap Kpyu3aepiniH KYIIiH K010
IAPTTaphbI

Bponmay pacranranHan KeWiH koHe Kpyu3 | Kpyus kyHbIHBIH 25 %
Oacranranra JieiiH 96 KyHre AeriHn

Kpyus 6acranranra gein 95-35 kyH Kpyus kysbisbg 50 %
Kpywus 6acranranra neitin 34-20 kyH Kpywn3s xynbrasig 70 %
Kpywn3s Gacranranra neiiin 19-11 kyn Kpywn3 xyabrasig 80 %
Kpyus 6acranranra gedin 10 KyH KoHe ojaH a3 Kpywus xysbiasig 100 %

Kaiita Oponpnay.

Katita Oponmay xpyu3 Oactanranra aedin 60 KyH OypblH >kacaimybl MyMKiH. Kalita OpoHIay yIIiH KOJIQyIIBIHBI
(TypucTTi) aybICTHIpY YiIiH 50 €BpO aNbIHAIBI.

7KosaymbIHbIH (TYPHCTIH) ATBIH aybICTHIPY.

KonmaymsiablH (TypuCTiH) aThiH aybsicThIpy yoriH NCL kpyu3mik KoMHnaHUSICHI e3repTiireH op6Oip at ymria 50 eypo
anajpl.

OCEANIA CRUISES kpyu3aik KOMIaHUSICHIHBIH KYIIiH K010 IIAPTTAPBI
15 xynee Oetiin cosvliamuli Kpyusoep
Ky1iH ;xo010 Ke3eHi Ky1iH k010 mapTrapsbl
Bpormay pacramranHaH kediH koHe Kpym3 | 50 eypo/ amam GackiHa
Oacranranra JeiiiH 126 KyHTe neifin
Kpyus 6acranranra geidin 125-96 xyn 225 eypo/ agam OacbiHa




Kpyus 6acranranra geidin 95-81 kyn

Kpyusain Tosasik KyHbIHBIH 30%

Kpywu3 Gacranranra jneiiid 80-66 kyH

Kpywu3aiH ToJbIK KYHBIHBIH 55%

Kpywus Gacranranra neiiin 65-36 KyH jk9HE OfaH a3

Kpywnsain TonslK KyHBIHBIH 80%

Kpywn3 Oacranranra meiiin 35 KyH HeMece o/laH a3

KpywmsniH Toaslk KyHeIHBIH 100%

Hemnozut 30%, TonbIK TeneM Kpyu3 Oactanranra aerid 100 KyHHEH KeIIiKTipMen

15 KynHen apmulK ocan2acamoli Kpyusoep

Ky1in ;xo010 ke3eHi

Ky1iH k010 mapTrapsl

Bpormay pacrairanHaH ~KediH
Oacranranra JeiiiH 186 KyHre neifin

KOHE KpyH3

50 eypo/ amam GackiHa

Kpywu3 Gacrasiranra aein 185-156 kyH

225 eypo/ agam OacbiHa

Kpywu3s Oacranranra gedin 155-126 kyn

Kpyusnin Tossik KyHbIHBIH 30%

Kpywn3s Oacrasranra meiiin 125-96 xyn

Kpyw3aiH TonsIK KyHBIHBIH 55%

Kpywn3s Oacranranra neiiin 95-66 KyH jxoHE OfaH a3

Kpyusain Tonbik KyHbIHBIH 80%

Kpyus bactanranra gedin 65 KyH HeMece oflaH a3

Kpyusain Toasik KyHbIHBIH 100%

Hemnozut 30%, TONBIK TeeM KpyHu3 Oactanranra Jeiin 160 KyHHEH KelnKTipMen

CRYSTAL CRUISES kpyu3iik KOMIAHUSICHIHBIH KYIIiH K00 IIAPTTAPbI

Ky1uiH ko010 Ke3eHi

CraHaapTThl Kpyusaep

Bponpay pactanranHaH KeHiH )KOHE KpyHU3
Oacranranra neiiin 50 KyHre gedin

Kpywn3 xysbasy 15%

Kpyus 6acranranra gedin 49-20 kyH

Kpywu3s kyHbIHBIH 55%

Kpyus 6acranranra geiin 19 kyH Hemece ofiaH a3

Kpywu3s kynbiasig 100%

Ocbl kpyu30iK KOMNAanus OOUbIHIUA AUBLINAYA CAHKYUSIAPBIHBIY uapmmapbl apoip 6poHOay Yuiin dxceke bencinened.

bponoay xesinoe naxkmoinanol3.

SILVERSEA kpym3aik KOMIaHUSICHIHBIH KYIIiH K010 IIAPTTapbl

Ky1uiH o010 Ke3eHi

11 kyHre AeiiHri CTAaHAAPTTHI KPYU3ep

Bponnay pactanraHHaH KeiliH XKoHE KpyH3
OacTayrranra nieitin 126 KyHre neiin

250%*/agam OaceiHa

Kpywu3 bacranranra meiiin 125-96 xyn

Kpywu3s xyHbiabIH 20%

Kpyus 6acranranra gedin 95-51 kyH

Kpywu3s kyHbiabIH 55%

Kpywu3 Gacranranra jnetiin 50-36 kyH

Kpywu3s kynbiasig 80%

Kpywu3s Oacranranra neiiin 35 KyH HeMece oJ1aH a3

Kpywn3 kyssiasiH 100%

KyuuiH ko010 ke3eHi

115-54 kyHre co3bL1aThIH OYKiT d;1€eM 0OMBIHIIIA
Kpyusaep

Bponpay pactairaHHaH KeHiH jKOHE KPyHU3
OacranraHra JieiiiH 126 KyHTe JeiiiH

Vista, Terrace, Veranda 1— Veranda 4 caHaThIHIaFbI
kKoHakrap ymiH 300 m.0.;

Medallion, Silver, Royal, Grand, Owner ' s Cbtotu
CaHAThIHJIaFbl KOHaKTap yuriH 550 mi.0.

Kpywu3s Oacranranra geiiin 125-96 xyn

Kpywus kyHbIHBIH 25%

Kpyus 6acranranra neiin 95-80 kyH

Kpywn3s xynbiasg 55%

Kpywn3 Oacranranra mgeiiin 79 KyH jXKoHE oJaH a3

Kpywus xyHbiabIH 100%

Kyuuin o010 Kke3eHi

54-11 kyHHeH acaTbIH OYKiJI dJ1eM OOl bIHIIA
Kpyusaep

Bpongay pactanraHHaH KEHIH )KOHE KPYyHU3
Oacranranra feiiH 126 KyHTe neiin

Vista, Terrace, Veranda 1— Veranda 4 caHaTeIHIarkI
koHakTap ymrid 300 m.6.;
Medallion, Silver, Royal, Grand, Owner ' s CproTH




CaHaTBIHAAFBI KOHAKTap yuriH 550 m1.0.
Kpywu3 Gacranranra aeiin 125-96 kyH Kpyus kyubrasie 20%
Kpyus 6acranranra neiiin 95-51 kyH Kpyn3s kyabasiH 55%
Kpywu3s Gacranranra neiiin 50-36 kyH Kpyus kynbiasiH 80%
Kpyus b6actanranra geid 35 KyH )KoHE OJIaH a3 Kpywu3s xyHbiabsH 100%

Ocbl kpyu30iK KOMNAHUsL OOUBLIHUA AULINAYT CAHKYUALAPBLIHbIY Wapmmapsl apoip 6poHOay Yulin diceke beneiieHeoi.
bponoay xesinoe nakmoinanol3.

CARNIVAL CRUISES kpynziik KOMIIAHHSICBIHBIH KYIIIH K010 IIAPTTapbI

Kpyu3s y3aKkThIFbI Kyuin o010 maprrapsl

Bponaay pacrasranHaH KelliH jKoHe KOHeJTY KYHiHe JeliiH 46 KyHre qeiiH:
2 sxoHe 3 KyHaik kpyuszaep yinina 100 $/agam GacbiHa

4 xyuaik kpyuszaep yuiH 1508/agam 6aceina

S kyHIiK kpyu3aep yuin 200$/agam 6aceina

Kenenrty kyHine neitin 45-30 kyH iminge:

NG Kpywu3 kyHbiabH 50% HeMece Aeno3uT (erep o1 Kpyu3 KYHbIHBIH 50% - naH
acTaMbIH Kypaca)

KeHearty kyHiHe aeifin 29-15 kyH iminge:

Kpyu3s kyHbIHBIH 75% HEMece Iemo3uT (erep ol Kpyu3 KYHBIHBIH 75% - 1aH
acTaMbIH Kypaca)

7KeHenTy KyHiHe 1eifiH 14 KyHHeH a3 yakpIT iliHae — kpynu3 KyHeIHbIH 100%

Bponpay pactasranHaH KelliH KoHe JKOHEJITY KYHiHe JeiiH 56 KyHre qeiH:

6 xoHe 7 KYHIIK Kpyusep yirin 250%/axam GacbiHa
6 JxoHE OJIaH J1a Kom ) .
KYH (AJsicka MeH 8 xoHe 9 KyHIik kpyusaep yuin 300$/anam 6acbiHa

aBaii kpyusziepin Ausicka OoitbraIa Kpynsaepre 350$/aam 6acsiHa
KOca ajfaHza) ) )
10 sxoHe omaH y3aK KyHIiK kpyuszaep yurid 400$/anam O6aceiHa

Kenenrty kyHine aeiiin 55-30 xkyn imringe:




acTaMbIH Kypaca)

acTaMbIH Kypaca)

Kpywus xynbiabe 50% HeMece Aeno3uT (erep o Kpyu3 KyHbIHBIH 50% - qan

KeneaTy kyHiHe aeifin 29-15 kyH iminge:

Kpyus kyHbIHBIH 75% HEMece Iemo3uT (erep ol Kpyu3 KYHBIHBIH 75% - 1aH

7KeHnenTy kyHiHe geifiH 14 KyHHeH a3 yakbIT ilniHae — Kpyn3 KyHsIHbIH 100%

400%$/amam GacbiHa

apHachl xoHe TpaHC
ATnanTrka

. acTaMbIH Kypaca)
Oo¥ibIHIIA 7,

acTaMbIH Kypaca)

Bponpay pactagraHHaH KeiliH K9He JKOHEJITY KYHiHe JeliiH 56 KyHre qeiiH:

Eypoma, [Tanama Keneuty xyHine neitin 55-30 kyH iminpe:

Kpyus kyubsrasie 50% HeMece 1eno3uT (erep o Kpyu3 KYHBIHBIH 50% - 1an

9,12,14,17 kyHzik Keneary kyHnine neiin 29-15 kyn iminge:

Kpyusacp Kpywus xyHbIHBIH 75% HeMece Aeno3uT (erep o1 Kpyu3 KYHBIHBIH 75% - maH

KeHnenTy kyHiHe 1eifin 14 KyHHeH a3 yakbIT imiHae — Kpynu3 KyHeIHbIH 100%

Pack&Go xoHe
Instant Saver

OOMBIHINIA CATHIII
aJIbIHFaH KPyU3aep

OarmapiraMacsl Bponnay pactanranHaH KeiliH ke3 kenreH yakpirta 100%

PULLMANTUR CRUISES kpyu3aik KOMIaHUACHIHBIH KYLIIH K0K0 IAPTTAPHI

CranaapTThl ailbInnysaap

Ky1uiH ko010 Ke3eHi

Kyurin o010 maprrapsbl

[0 Haydajia Kpyunsa

[Tocne moaTBepKacHUS OPOHUPOBAHUSA W 10 39 mHEH

60 eBpo c yenoBeka

38 — 24 nH4 10 Hayada Kpyusa

33% oT cTOMMOCTH KpyH3a

23 — 16 gHe 1o Havajga Kpyusa

67% OT CTOMMOCTH KpyH3a

15 nmHel no Hayaja Kpyusa U MEHbIIEe

100% oT cTomMOCTH KpyH3a

REGENT SEVEN SEAS CRUISES kpyunziik KOMIIaHUACHIHBIH KYIIiH K010 IIAPTTaphbl

Jlaiinepsr SS Voyager / SS Mariner / SS Navigator

Ky1in ;xo010 Ke3eHi

Ky1in ;ko010 maprrapbl

JleTHHE KPYH3bI

[Tocne moaTBepkaeHUs: OponupoBanus u 10 130 mHei
JI0 Havaja Kpyusa

B pa3smepe nenosuta

129 —101 nens mo Havasma Kpymsa

55% oT cTonMocTH KpyH3a

100 — 70 nHel 10 Havasla KpyH3a

65% OT cTOMMOCTH KpyH3a

69 — 40 nHel 1o Hayana Kpyusa

80% OT CTOMMOCTH KpyH3a

39 nHell 10 Hayaia KpyH3a U MEHbIIE

100% OT cTOMMOCTH KpyH3a

3uMHHE KPYHU3BI

[Tocne moaTBepkaeHUsT OpormpoBaHus U 10 130 mHE
JI0 HavYaJla Kpym3a

B pasmepe nenosuta

129 —101 gens mo Havasa Kpyusa

55% ot cTouMOCTH KpyH3a




100 mHeit 1o Havajga Kpyrs3a U MEHbIIIE 100% OT cTOMMOCTH KpyH3a
Kpyussl jumntesbHocThIO 27 qHel u 0oJiee

[Tocne moaTBepkaeHUs OpoHMpoBaHus U 10 160 mHEH
JI0 HaJdaja Kpyn3a

B pa3mepe nenosuta

159 —131 neHp 1o Hayama Kpyusa 55% ot cTouMoCTH KpyH3a
130 — 101 mHeit 1o Havana Kpyu3a 65% OT CTOMMOCTH KpyH3a
100 — 86 nHeil 1o Havama Kpyusa 80% OT CTOMMOCTH KpyH3a
85 nmHelt 1o Hayayia Kpyr3a U MEHbIIE 100% OT cTOMMOCTH KpyH3a

Yenosua wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU Y CIMAHABIUBAIOMCSA UHOUBUOYAILHO OO KAHCOO0e
bponuposatue.
Ymounsiime na momenm 6ponuposanus.

SEADREAM YACHT CLUB kpyu3iik KOMIaHUSICHIHBIH KYIIiH K00 APTTAPbI
CranmapTHbIe TITpadb!
Ky1uiH k010 Ke3eHi KyuiH k010 iaprrapsl
[Tocne moaTBepxkneHns OpoHUpoBaHus U A0 91 aHs 10
Hayvaja Kpyusa

200 $ c yenoseka

90 — 46 mHel 10 HaYaJIa Kpyu3a 25% OT CTOMMOCTH KpyH3a
45 — 31 nHeii mo Havaja Kpym3a 50% ot cTomMOCTH KpyHn3a
30 nHel ¥ MEHBbIIIE JO Havajaa KpyHusa 100% ot cTouMoCTH KpyHn3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU Y CMAHABTUBAIOMCSA UHOUBUOVATILHO NOO KANCOO0E
bponuposanue.
Ymounsiiime na momenm OpoHUposanus.

CUNARD CRUISES kpyu3iik KOMIaHHACBIHBIH KYIIIiH K010 IIapTTAPbI

Kyurin o010 Ke3eHi Kyuin 010 maprrapsbl
Bponmay  pacranraHHaH =~ KeWiH  JKOHE — KpyH3
Oacrtanranra JeiiH 76 KyHre aerin

Kpywus kynbiabH 15%

Kpywu3s Gacranranra neiiin 75-62 kyH Kpyus kyHbisbiH 50%
Kpywu3s Oacranranra netiin 61-47 kyH Kpywn3s kyHbiabH 60%
Kpyus 6acranranra geiin 46-21 kyH Kpywu3s kyHbiasig 75%
Kpywus 6acranranra geiin 20-10 kyH Kpyus kynberasig 90%
Kpywn3 Oacranranra meiiin 9 KyH HeMece OJjaH a3 Kpymns kynsmasg 100%

®u-tapug 00HBIHIIA KPYyH3ep — pacTaiaraH cdTreH 6actan 100% aiipimmyJr.

PRINCESS CRUISES kpyu3iik KOMIAaHMACHIHBIH KYIIiH 7K0I0 IAPTTAPbI

Kpyn3 0actanranra aeiiin 8 KyH HeMece oaH Ja KONl Kpyu3dep, COHAAN-aK *KaHA KbLIABIK JKOHE MepeKeTiK
Kpyu3aep:
CraHIapTThl aUBIINYIIAAD

Kymiin k010 Ke3eHi Kymin k010 maprrapsl

Bpongay  pacranraHHaH ~— KeWiH  JKOHE  KpyH3

" .. Kpyu3s kyHbIHBIH 5%
Oactanranra neiin 80 KyHTe el Py Ky 1270

Kpyus 6acranranra aeiin 79-50 kyH JemosuT Memmepine

Kpywu3s 6acranranra neiiin 49-20 kyn Kpyn3 xyHbiasg 50%

Kpyus 6acranranra gein 19-13 kyn Kpywus kyHbiasIg 75%




| Kpyus b6acranranra geddin 12 KyH jKoHE of1aH a3

| Kpynu3s kynsiabsig 100%

7Kana KbLUIABIK KoHE MepeKeTik Kpyu3aep/i KocnaraHaa, 7 KyH HeMece O1aH a3 Kpyu3aep)

CrangapTThl ailpImyIIap

Kyin jxo10 Ke3eHi

Kyuuin ;ko010 maprrapbl

Bponmay  pacramraHHaH ~— KeHiH
OacranraHra JieiiH 65 KyHre AeriH

JKOHE  Kpyu3

Kpywu3s xyHbIHBIH 5%

Kpywu3 Gacranranra jetiin 64-50 kyH

Jeno3ut Memepinae

Kpywus Gactanranra neitin 49-20 kyH

Kpywus kysbiabH 50%

Kpyus 6acranranra netiin 19-13 kyn

Kpywn3s xynbrasig 75%

Kpywu3 Oacranranra meiiid 12 KyH XKoHE oJaH a3

Kpywn3s kyHbiabiH 100%

@uI-Tapug 0oMbIHIIA KPyU3Aep — pacTajiraH caTreH 6actan 100% aiipimmyJr.

SEABOURN CRUISE LINE kpyu3aik KOMIaHUSICHIHBIH KYIIiH K010 IIAPTTAPbI

59 kyHre geiinri kpymsaep

Kymrin o010 maprrapsl

Bponmay  pacrtanraHHaH ~— KeWiH
OacrayiraHra JiediH 62 KyHre JeHiH

KOHC

KpyH3

Kpywus xynbiasig 15%

Kpywn3 Oacranranra meiiin 61 -47 kyH

Kpywn3 xyspasg 50%

Kpywu3s Oacranranra neiiin 46-21 kyH

Kpywus xyHbiHbIH 80%

Kpyus 6acranranra gedin 20-11 kyH

Kpywus kyHbiabIH 95%

Kpyus 6actanranra geidin 10 skoHe oaH a3 KyH

Kpywu3s kynbiasig 100%

60 KyH HeMece 0/IaH 1a KON Kpyu3aep

Kyuin jxo010 maprrapsl

Bponpay pacranraHHaH KeHiH KOHE KPyHU3
Oacranranra JeiiH 96 KyHre Aerin

Kpyn3 xyHbiasIg 15%

Kpyus 6acranranra gedin 95-47 kyH

Kpywus kysbiasig 50%

Kpyus 6acranranra geiin 46-21 kyH

Kpyus xynbiabie 80%

Kpywu3s 6acranranra neitin 20-11 kyn

Kpywus kysabiHbIH 95%

10 1 MeHbLIE AHEH 1O HAayaua Kpyusa

Kpyn3s kyneiasg 100%

Ocbl Kpyu30ix KOMNauus GOULIHUA AUBINNYIA CAHKYUSTIAPbIHbIY WAPMmMapsl apoip OpoHOAy Y dcexe beneiieneoi.

bpornoay xesinde naxkmulaianwvl3.

DISNEY CRUISE LINE kpyu3aik KOMIaHUSICHIHBIH KYIIiH K00 MIAPTTAPbI

¥Y3akreirsl 10 kyHHeH acnaiiTeid kKpyusaep yuin (AKII noprrappina miblry Hemece 0pajy apKbLIbl)

Kyl k010 Ke3eHi (CTaHIapTThI alibINNYJIAaP)

Kyl1iin o010 mapTrapsl

Jeiin 45 KyHre nedin

bpongay pactanraHHaH KeHiH KoHE KpyH3 OacTaIFaHFa

Hemno3ut memmepinae (cpioT xoHe Concierge
KaroTayapaad 0acka)

44-30 xkyH

Kpywns xysbiabH 60%

29-15 xyH

Kpywus kynbiasig 75 %

14 xXyH XoHe OfaH a3

Kpywus kyssiasH 100%

Kymiin ko010 Kke3eHi (CTaHAapTTHI
alipInmyJiaap)

(MepekeJtik
Kana kb1,

KYHI,
KYHI)

Kyurin ko010 ke3eHi

Kpyu3aep:
PoxxnecTBo
Mepekenepi, AJIFbIC alTy
AKII Toyenciznik

Kyurin ko010 maprrapbl

bpongay pactanraHHaH KeHiH KOHE
KpyHu3 OacTtanranra merin 50 KyHre
b1 (S35 005

KCHIH )XKoHE KpYH3

Bponnay pacranraHHan

OacrasraHra Aeiid 65

Jemosut memmepiaae (cpioT xoHe Concierge
KaroTanapaH 0acka)




KYHre Jeiin
49-35 xyH 64-43 xyH Kpyu3s kyHbiasig 65%
34-19 kxyn 42-15 xyn Kpywn3s xynbrasig 80%
18 KYH >kKoHE 0JIaH a3 14 KyH 9HE OJIaH a3 Kpyus kynpeiabeiH 100%

10 KyHHeH acaTbIH KpyHW3ep YLIiH

KyuriH k010 Ke3eHi (ctanaapTTsl aiibinnyigap) | Kymrix skoro maptrapsl
Bponpay pactairaHHaH KeHiH jKOHE KPyHU3 Jlemo3uT Meiepinie
OactanraHra JeiiH 59 kyHre aerin

58-35 kyH Kpywus xyHbIHBIH 65%
34-19 kyn Kpywn3 xysbiasie 80%

18 KyH X0HE OJIaH a3 Kpywn3s xynprasig 100%

BapJbik kpyusaepain cbioT koHe Concierge KaloTaaapbIHbIH KOHAKTAPHI YIIiH

Kymrin o010 Ke3eHi (crangapTThl aiipinnyiaap) | Kyumnin skoro maprrapsl
Bponnay pactanraHHaH KeiliH XKoHE KpyH3 Jeno3ut memmepinae
Oactasranra neitin 90 xyHre neiin

89-30 xyH Kpywus xyHb1HBIH 60%
29 KYH %9HE OJlaH a3 Kpyus kysbeinbeie 100%

Ocbl Kpyu30ix KoMNauus OOULIHWA AUBINNYI CAHKYUAIAPBIHbIY WAPMMapsl apoip 6poHOAy i dxceke Oeneiieneoi.
bponoay kesinde nHakmolianwvl3.

Royal Caribbean Intl. ;xone Celebrity Cruises Kpyu3aik KOMIaHUSJIAPBIHBIH KYIIiH KO0 IIAPTTAPBI

KyuuiH k010 60JIFaH Ke3eH 1-5 Tyn 6 JKoHEe 0J1aH K6Il TYH

XKoenenrynen 90-61 kKyH OYypbIH 35 non./agam 70 non./agam

XKenenrynen 60-46 KyH OYpbIH Jeno3ut Memuepinae Jeno3ut Menepinae

Kenenrynen 45-31 xyn OypoIH Kpywnsnix TonsIK KyHBIHBIH 25%, 6ipak
JICTIO3UT COMAChIHAaH KEM eMec

Kenentynen 30-15 xyH OypbiH Kpyusmix TonbIK KyHBIHBIH 50% , Oipak
JETO3UT COMAaChIHAH KEM eMeC

XKenenrynen 14 xyH OypsiH / Mynae Kpywu3s kynbiasig 100%

KeJIMey

7Kana KbpUIIBIK KYHAEP Ke3eHinaeri aipimmyaaap (24-31 ;keJ1TOKCaH)

KyuuiH k010 00JIFaH Ke3eH 1-5 Tyn 6 JKoHe 0J1aH K6Il TYH

Kenenrynen 90-61 xyH OypsiH Jleno3ut Menuepinae Jeno3ut Memnepinge

XKenenrynen 60-46 kyH OypbIH Kpyusnin TonbIk KyHBIHBIH | Kpywnsaia Toablk KyHBIHBIH 50% , 6ipak
25%, 6ipak Aemo3uT JIETIO3UT COMAChIHAH KEM eMeC
COMAChIHAH KEM €MEeC

Kenentynen 45-31 xyH OypbIH Kpyw3niH TONBIK KYHBIHBIH

50% , 6ipak Oemo3uT
COMAachbIHaH K€M eMec

XKenenrynen 30-15 kyH OypbIH KpyusaiH TOJBIK KYHBIHBIH
75% , Oipak Ieno3uT
COMACBhIHaH KEM eMeC

Kenenrynen 14 xyH OypbIH / MyJiae Kpywns xynsrasg 100%
KeJIMey




Azamara Club Cruise kpyu3aik KOMIAHUSICBIHBIH KYIIiH K010 IIAPTTAPbI

Kyuin :k010 60J1FaH Ke3eH Kyurin 2x010 maprrapsbl

Bponpay pacranranHaH KeliH >KoHE )KOHENTYTe 75 non./anam

neiiin 121 xyHre gedin

XKoenenrynen 120-91 kyH OypsiH KpyusaiH TOJBIK KYHBIHBIH 25%

Kenentynen 90-61 xyH OypsiH Kpynsnin TonsIK KyHBIHBIH 25%, Oipak Jemo3uT
COMAChIHaH K€M €MeC

Kenentynen 60-31 xyH OypbiH Kpyu3znin Tonbik KyHbIHBIH 50% , 6ipak Iemo3uT
COMAcChIHaH K€M eMec

XKenenrynen 30 xyH OypbiH/ Kpywus xynbiasig 100%

Mynzae kenmey

TapanTapabin Ko1gapbI:

TYPOIIEPATOP TYPAI'EHT

«Touroperator «Kompas» JKIIIC

Bac nupexTop
A.C 3aropyiiko




IIpuao:xkenue 1 K AreHTCKOMY JIOTOBOPY

Ne oT 2026 roga

Oco0bIe VCJIOBHSA N0 KPYU3HBIM TYPaM

1. Ilpn aHHYNAOMM KPyH30B 3a0pOHMPOBAaHHBIX HA MEPHOI JAaT BbIcOKoro cmpoca (Hoseri rox, Poxumectso,
Maiickue MpasaHUKU U APYTrue ONpEaACIICHHBIC KPYU3HBIMU KOMITAHUAMUA IlaTI)I) Ui C OCO6I)IMI/I MMPpECIJIOKCHUAMU
(Flash-tapud, Last Minutes-tapud u mp.) - pazmep mrpada coctaBmser 100% oT cTomMocTH Kpyrn3a ¢ MOMEHTa
OpOHHPOBAHMSL.

2. KpynsHast kOMIaHUsI UMEET MpPaBO B OJHOCTOPOHHEM MOPSAAKE M3MEHHUTH YCIOBHS aHHYISAMUH. TypareHt
00s13yeTcsi yBeIOMUTb TYPUCTOB O TOM, YTO B YKa3aHHOM Cllyyae YCJIOBHs AHHYJSIIMHM OyIOyT CUHUTAThCA
n3MeHeHHbIMH U TypucTbl 00s3yI0TCsl MX coOmonate. TypareHTy HeoOXO0IUMO YTOUHSTH pazMep mrTpadoB 3a
AHHYJISIUIO IPY OPOHUPOBAHHUU KaXKIOTO KPYH3a.

3. JlaToil aHHYJSUUU Kpyu3a CUUTAETCs [aTa, KOTJa aHHYJALMS MOCTYIUJIAa HEMOCPEACTBEHHO B KPYHU3HYIO
KOMITaHUI0. B CBS3M ¢ dem, 3ampoc Ha aHHYJSAIHUIO Kpydh3a HEOOXOAMMO HAIpaBisITh Typomepatopy
3207arOBpEMEHHO B pabouee BPeMsI C YIETOM BBIXOTHBIX U IIPA3THAYHBIX THEH.

4. letn mnaamre 21 roga He MOTYT Iy TEIIECTBOBATH B KPyH3ax 03 COMPOBOXKICHUS B3POCIIBIX.
5. bepeMeHHbIE )KEHILMHBI CPOKOM OepeMeHHOCTH Oosee 24 Hezenb He JOMYCKalTCs Ha OOpT.

6. Jlng kpyusa ¢ MiIaJeHLIEM I1OCIICAHEMY IOJDKHO MCIIOIHUTHCS HE MEHee 7 MECsIeB Ha JICHb Haudajla Kpyusa;
U KpyH30B Oosiee yeM Ha 15 cyTok - He MeHee 13T MecsIes.

7. JIjis myTEEeCTBHSI B KPyU3€ HECOBEPIICHHOJICTHHE JIETU JTOJDKHBI MMETh COOCTBEHHBIN 3arpaHnacnopT. MHade
UM MOXET OBITh OTKa3aHO B TIOCAJIKE Ha JIAHED.

8. Ha kpyn3HoM naliHepe 3ampemieHo MpUCyTCTBUE )KUBOTHBIX.

9. Kypenue Ha Oopry maiiHepa ctporo 3ampeimieHo! Ha oThmenbHBIX naifHepax KypeHHE BO3MOXKHO TOJBKO B
CIENHANBHO OTBEACHHBIX U 0003HAUEHHBIX MeCTax. 3arpenieHo BEIOPAaCkIBaTh OKYPKH 3a OOPT.

10. YaeBble 00s13aTeNbHO YMIAYMBAIOTCS B KOHIIE KPyH3a 33 KaKIOTr0 MaccaKhupa U HE BKIIOYEHBI B CTOMMOCTD
HacTosimero JloroBopa. Pazmep uaeBbIX OyAeT ykazaH B MTOTOBOM CYETE TYpUCTa HPHU 3aKPBITUH OOPTOBOTO
cyera.

11. HacnopTa BCEX TYpPUCTOB JOJI’KHBI OBITH ﬂeﬁCTBHTeHLHBI MHUHUMYM 6 MCCAIICB IMOCJIC OKOHYaHUA KPpyHu3a.

HOPAJOK OIVIATBI KPYN30B
Jenmo3uT ¥ MOJIHAS OIIATA KPyH3a

Kpyu3Haa komnaHums CpoK 6poHUpoOBaHUA 40 Deno3ur MonHas onnara
Hayana Kpymsa
Norwegian Cruise Line bonee 60 gHeit 40% ot croumoctu | He no3gHee 60 gHel go
MSC Cruises Kpyusa Hayana Kpyumsa

Costa Cruises
Carnival Cruise Line
Pullmantur Cruises

MeHee 60 aHen

100% onnata

Seabourn
SilverSea
Crysatl Cruises

Bonee 95 gHeit

MeHee 95 gHelt

40% ot
Kpymsa

CTOMMOCTHN

100% onnara

He no3aHee 95 gHel go
Hauyana Kpymsa

Oceania Cruises
Star Clipper

Bonee 100/160 pHeii (B
3aBUCMMOCTU OT
NPOAO/IKNTENBHOCTU KPyKH3a)

30% ot
Kpymsa

cToumocTu

He nosgHee 100/160 aHei
[0 Hauyana Kpymsa (8
3aBUCMMOCTH OT
NPOAO/IKUTENbHOCTH




MeHee 100/160 gHeii (B
3aBMCUMOCTU OT
NPOAO/INTENbHOCTN Kpyu3a)

100% onnarta

Kpyu3a)

Disney Cruise Line

Bonee 60 gHeit

MeHee 60 gHel

55% ot
Kpyusa

CcTOMMoOCTH

100% onnata

He no3aHee 60 gHel po
Hayana Kpymsa

Regent Seven Seas

Bonee 160 gHel

MeHee 160 gHel

55% ot
Kpyusa

CTOMMOCTHN

100% onnata

He no3aHee 160 aHelt oo
Hayana Kpymsa

Holland America Lin

MeHee 90 gHeit

100% onnata

Princess Cruises

Bonee 90 gHeit

MeHee 90 gHeit

30% ot
Kpym3a

CTOMMOCTHN

100% onnara

He no3aHee 90 gHel go
Hauyana Kpymsa

Cunard Cruise Line

Bbonee 100 gHei

MeHee 100 gHeir

30% ot
Kpym3a

CTOMMOCTHN

100% onnarta

He no3aHee 90 gHel go
Hauyana Kpymsa

YCJIIOBUA AHHYJIAIIUU KPYHU30B

Yci0BUSI AHHYJIAIUH JJI KPYU3HOW KOMIIAHUH
Costa Cruises

KarwTts! kaTeropuii Classic, Premium, Cbl0T:

Ilepuoa annynsiMu

Yc/10BHsI AaHHYJISIIMHM KPyH3a

Bce kpyussbl

[ocie moaTBepx)ICHUS
OpoHMpOBaHMS U 3a 65 aHEH 10

Havasia Kpyusa

60 eBpo/uen

64-35 nHel 70 Havalla Kpyusa

25% crouMocTH KpyH3a

34-20 nHel 1o Havala Kpyusa

50% cTouMOCTH KpyH3a

19-11 nHe# mo Hayana Kpyusa

75% cTOoMMOCTH KpyH3a

10 gaeit mo Havanma Kpyus3a H

MCHBIIC

100% crommocTH Kpymn3a

KarwTtsl kaTeropuii Virtual:

Ilepuon annynsanuu

Yci0Bus1 aHHYJISINMH KPyH3a

Bce kpyussl

[Tocne moaTBEp)KIEHUS
OpOHUPOBAHMS U 3a 65 THEH 10

Hayaja Kpyusa

25% CTOUMOCTH KpyH3a

64-35 nHell 1o Hadana Kpyusa

50% cToMMOCTH KpyH3a

34-20 nHelt 10 Havala Kpyusa

75% cTouMocTH KpyHn3a

19 nHeit mo Havanma Kpywsa u

MCHBIIIC

100% crommocTH Kpymn3a

Yenosus AHHYJAYUU HA KpycoceemHhble Kpyusobl U UX CecMEeHmbl YCMmAanaslIuearomcs

UHOUBUOY AIBHO.

Ymounsiime na momenm 6ponuposanus

KPYU3HOU KOMHAHUuet




YcioBusi aHHYJISIUAM 115 KPYU3HOH KOMIAHUH
MSC Cruises

Kpyussbl 1NIUTeIbHOCTHI0 MeHbIIIE, YeM 15 qHeit

Ilepuoa aHHyAALMHA YciaoBus aHHYISIIUH
[Tocite moarBepxeHust OpoHUpoBaHus 1 10 60 HHEH

JI0 Hauaja Kpyusa 60 €/3a yenoBeka

59-30 mHey mo Havana Kpyusa 25% cTonMocTH KpyHnsa

29-22 nHel 10 Havana Kpynsa 40% cTOMMOCTH KpyH3a

21-15 nHelt no Havana Kpynsa 60% cTonMocTH KpyHn3a

14-6 nHel no Havana Kpynsa 80% cTomMocTH KpyHu3a

5 mHEe# Mo Havaya Kpyu3a i MeHbIIe/HessBKa Ha
MOCaIKy 100% ctommocTH Kpyusa

Kpyuss! juurenbHOCTHIO 15 1Hel u 0o/b1e

Ilepuoa aHHyASALMHA YcaoBust aHHYJISIUMA
[Tocne moaTrBepxeHust OpoHUpoBaHUs U 10 60 AHEH

JI0 Hayaja Kpyusa 60 €/3a yenoBeka

89-60 nHeil 1o Havama KpyHsa 25% cTonMocTH KpyHnsa
59-52 mHey no Havana Kpyusa 40% cTOMMOCTH KpyH3a
51-35 nHelt no Havana Kpyusa 60% cTonMoCTH KpyHn3a
34-16 mHey o Havyana Kpyusa 80% cTonMocTH KpyH3a

15 greit o Havanma Kpyw3a i MeHBIIIE/ HesIBKa Ha
MOCaIKy 100% ctommocTH Kpyusa

Yci10BUSI AHHYJISAIUH JAJ1 KPYU3HOH KOMIIAHU A
Holland America Line

Kpyu3sot no Eepone (Kpome npazonuunvix oam, Kpyzoceemuuvix Kpyuzoe om 30 noueit u 6onee u ux cezmenmoas,
Kkpyusoe no Eepone na Princendam); Kapubam (kpome npazonuunvix oam); bepmyoam; Kanaoe u Hoeou Anenuu;
Anacke; Tagaiiam (menvuie 27 Hnoueit); mexcukanckoui Puevepe (kpome npazonuunvix oam); Ilanamckomy
Kanany (kpome npazonuunsix oam)

[Tocne moaTBEpkIeHNS OpoHUpOBaHMS U 10 81 mHEH 10 50 xoum. CLIA /e

Hayaja Kpyusa

80-62 nHell 1o Hayaa Kpyusa B pa3smepe nenosura.

61-34 nHelt no Hayana Kpyusa 55% nonHON CTOMMOCTH KpyH3a
33-22 nHe#t 1o Hayasa Kpyusa 80% TOITHON CTOMMOCTH KpyH3a
21 pgHei 1o Hadaja Kpyu3a U MEHBIIe 100% mOTHOM CTOMMOCTH KpyH3a

Kpyusot no Azuu; Ascmpanuu, Hoeoit 3enanouu Oxeanuu; IOsxcnou Amepuxe u Anmapkmuxe; Kpyusvl 6
nepuoovl npazonHuuHvIX 0am; mapuipymsl na Princendam no Eepone

[Tocne moaTBEpkaeHUS OpoHUpPOBaHUS U 10 96 nHEH 10 50 o, CLIA /e

Hayasia Kpyusa

95-70 nHe#t 1o Hadama Kpynsa B pasmepe nemosura.

69-48 mHEeH 1o Havyasa Kpyusa 55% nomHON CTOMMOCTH KpyH3a
47-29 nHel 1o Havana Kpyusa 80% TOTHON CTOMMOCTH KpyH3a
28 nHel 1o Hayaja Kpyu3a U MEHbIIe 100% mOTHON CTOMMOCTH KpyH3a

Kpyzoceemmnuvie Kpyusol u ux cezmenmol; Kpyusvl ¢ 3ax000m ¢ Amazouxy; I'asaitu, Taumu, Mapxu3zckue ocmposa
om 28 noueii), no K0xcnoii Amepuxe («Mmnepus Hukoenru cezuenmuwt); Tpancamnanmuueckue kpyusvl (om 30
OHell) ma uz cezmenmol; 0-6am Oxeanuu



[Tocne nmoaTBepkaeHust OpoHUpOBaHUS U A0 126 nHel

JI0 Havasa Kpynsa

50 noxn. CIIIA/gyen

125-96 nHeit mo Havana Kpymsa

B pa3smepe nenosura.

95-81 nHelt 10 Havaa Kpyusa

65% TOITHON CTOMMOCTH KpyH3a

80 mHeil 1o Hauana KpyH3a U MEHbIE

100% moNTHOM CTOMMOCTH KpyH3a

Karotsl, 3a0ponuposannbie no fl — flash rapudgy —

B 100% mTpadgax c MoMeHTa OPOHUPOBAHMUS.

YciaoBus aHHYISINMU KPYU3HO KOMIIAHHMH
NORWEGIAN CRUISE LINE.

Hepuou AHHYJIAINHA

YciioBUSI aHHYJISIUM JUIS BCeX KPYH30B BCEX KATETOPHil KaKT
kaTeropuii kpome S1, S2-S7, S9, SA u SB

1-5 Houei

6 u 0oJ1ee HoUelH

ITocne MOJTBEPKIACHUS
OpoHmMpoBaHHS W 110 36 mHEH 10
Hayaja Kpyusa

25 % cTouMoOCTH KpyHn3a

25 % cTomMoCTH KpyHn3a

35-27 nHelt mo Havala Kpyusa

40 % cTouMocTH KpyH3a

40 % cTOMMOCTH KpyH3a

26-20 mHel 10 HaJyasia Kpymn3a

55 % crommocTH Kpymn3a

55 % crommocTH KpyHn3a

19-11 gHe#t mo Hadama Kpynsa

80 % cToMMOCTH KpyH3a

80 % cTommocTu KpyHsa

10 gHeln W MeHbBIIE OO Hadala
KpyH3a

100 % cronmocTH Kpyn3a

100 % crommocTH KpyH3a

IMepuoa aHHyJIAMH

Ycii0BUSI AHHYJISAIAH JUISA BCeX KPYH30B KalOT
kateropuii S1, S2-S7,S9, SA u SB

[Tocire monTBepxneHusi OpoHUpOBaHUS W 10 96
JTHEH 10 Havajia Kpyusa

25 % cTouMocCTH KpyHn3a

95-35 nHel o Hayana Kpyusa

50 % cTOMMOCTH KpyH3a

34-20 nHelt 10 Havaja Kpyusa

70 % cTouMocTH KpyHu3a

19-11 nHe#t mo Hadama Kpynsa

80 % cTOMMOCTH KpyH3a

10 gHel ¥ MeHbllIe 1O Hayaua Kpyus3a

100 % cronmMocTH KpyH3a

IlepeGponupoBanue.

[lepeOpoHupoBanre MOXKET coBepiuaThes 3a 60 AHEH 1o Hadana Kpyusa. 3a mepeOpOHHPOBAHHME B3bIMAETCS IUIaTa B

pasmepe 50 eBpo 3a Kaxayro 3aMEeHy Maccaxxupa (TypucTa).

3amMeHa UMeHH Maccakupa (Typucra).

3a 3aMeHy UMEHH maccaxkupa (Typucta) kpym3Has komnanus NCL B3siMaeT 50 eBpo 3a KaKa0e N3MEHEHHOS UMSI.

Yci0Bus aHHYJIAIAH KPYM3HOH KOMIIAHUHU
OCEANIA CRUISES.

Kpyusvl npodonscumensrocmuio do 15 onetl

Ilepuoa aHHyJIAMH

YcaoBusi aHHYJISALIUH

[Tocne monTBepkAcHUS OpOHHMPOBAHUS W 10 126
JHEW 10 Havajia Kpyusa

50 eBpo/c genoBeKa

125-96 nHeil 1o Havana Kpyusa

225 eBpo/c yenoBeKa

95-81 nHel mo Hayana Kpyusa

30% nosHOM CTOMMOCTH KpyH3a

80-66 mHEW 1o Havajma Kpyusa

55% moMHON CTOMMOCTH KpyH3a

65-36 mHel u MeHbIIIe 0 Havaja Kpynsa

80% TOTHON CTOMMOCTH KpyH3a

35 gHel ¥ MeHbllIe 1O Hayaia Kpyus3a

100% moIHOM CTOMMOCTH KpyH3a

Henoszut 30%, monHas omiata He mo3aHee, yeM 3a 100 nHei 10 Havama Kpyusa




Kpyusvl npodonscumenvrocmoio om 15 oueii

l'[epuozl AHHYJIA A

YcaoBus aHHYJISALUH

[Tocne monTBepkacHUS OpoHHMpPOBaHUS W 10 186
JIHEW J10 Hayasa Kpyus3a

50 eBpo/c denoBeKa

185-156 nHell 1o Hayasa Kpyusa

225 eBpo/c JeaoBeka

155-126 nHelt 1o Hayasa Kpyusa

30% moaHOW CTOMMOCTH KpyH3a

125-96 nHeit 1o Havana Kpyusa

55% 1moaHOM CTOMMOCTH KpyH3a

95-66 mHel 1 MeHbIIIe IO Hayaja Kpyusa

80% MOTHON CTOMMOCTH KpyH3a

65 mHel M MeHbIIIe 10 Havyajla Kpym3a

100% moIHO#M CTOMMOCTH KpyH3a

Heno3ut 30%, monHas omyiata He mo3aHee, yeM 3a 160 nHel 10 Hayana Kpyusa

YciaoBus aHHYISIMU KPYU3HOM KOMIIAaHUHA
CRYSTAL CRUISES

Ilepuon aHHYAALMHA

CraHaapTHbIe KPYHM3bI

[Tocne moaTBepKaeHUST OpOoHUpPOBaHUS U 110 S0
JHEHW 10 Havajla Kpyusa

15% ctouMocTH Kpymn3a

49-20 nHeW 10 Havasia Kpyusa

55% cTonMocTH Kpymn3a

19 nHel M MeHbLIE 10 HaYajla Kpyu3a

100% cTroumocTH KpyHn3a

Yenosus wmpaghnvix canxkyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMCS UHOUBUOVATILHO OO KANCOO0E

OpoHuposanue.
Ymounsiime na momenm 6ponuposanus.

Yci0Bus aHHYJISIUH KPYU3HOI KOMIIAHUHA

SILVERSEA

Hepuou AHHYJIAIA

CraHaapTHble KPyHU3bl JJIHTEIbHOCTHIO 10 11
JTHeH

[Tocne moaTBepKAeHUS OpOHUPOBAHUS U 110 126
JHEW 10 Havajia Kpyusa

250%*/c yenoBeka

125-96 nHeil 1o Havana Kpyusa

20% cTOMMOCTH KpyH3a

95-51 neHs 10 Hayaja Kpyusa

55% cTouMocTu Kpyusa

50-36 pHe# mo Hauajda Kpyusa

80% cTromMocTH KpyHn3a

35 nHel W MeHbIIIe 10 HaYajla Kpym3a

100% cTrommocTH KpyHn3a

IMepuoa annyJIAMH

KpyrocBeTHble Kpyu3bl JTUTEIbHOCTHIO 115-54
AHsA

[Tocite moaTBepx)IeHUsT OPOHUPOBaHUS U 10 126
JTHEH 10 Havalla Kpyus3a

300 y.e. oust rocTeit kareropuii Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. ms rocreit kateropuii Medallion, Silver,
Royal, Grand, Owner’s CrroTi

125-96 nHeit mo Havana Kpyusa

25% cTrouMocTH KpyH3a

95-80 neHp 10 Hayaja Kpyusa

55% cTouMocTH KpyHn3a

79 nHel 10 Hayana KpyH3a U MEHbIIE

100% cTronmocTH KpyHn3a

Ilepuon aHHyAALMHA

KpyrocBeTHble Kpyu3bl JJIHTEIbHOCTHIO 00J1€€e
54-11 pns

[Tocne moaTBepKaeHUS OpOHUpPOBAaHUS U 10 126
JIHEW 10 HaJasa Kpyus3a

300 y.o. s rocteit kateropiit Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. s rocreit kateropiit Medallion, Silver,
Royal, Grand, Owner’s CrroTa

125-96 nHeit 1o Havana Kpyusa

20% cTOMMOCTH KpyH3a

95-51 nenn 10 HaYana Kpym3a

55% crommocTH Kpymn3a

50-36 el 1o Hadanma Kpynsa

80% cTomMocTH KpyHn3a




| 35 nHell 10 Hayana KpyH3a U MEHbIIE | 100% cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuil no 0aHHOU KPYU3HOU KOMAAHUU Y CMAHABIUBAIOMCSA UHOUBUOVATILHO OO KANCOO0E
bponuposanue.
Ymounsiime na momenm 6poHuposanus.

YcnoBus aHHYJISINUM AJ151 KPYHU3HOH KOMIIAHUHT
CARNIVAL CRUISES.

JdaureabHOCTH

YciaoBus aHHYJISILUH
KpyHu3a

IMoce moaTBep:KIeHNs] OPOHUPOBAHMS U 10 46 THelH 10 1aThl OTHPABJIEHUS:
100$/c yenoBeka aisi KPYHU30B MPOJOIDKUTEIBHOCTBIO 2 U 3 JTHS

150%/c yenoBeka a5t KPYHU30B MPOJOIDKUTEIBHOCTEIO 4 JHS

200%/c yenoBeka 11t KPYH30B MPOIOTDKUTEIBHOCTBIO 5 THEH

B nepnon 45 — 30 qHeii 710 naTHI OTHPABJICHUSA:

2,3,4,5 nHeu 50% CTOMMOCTH KpyH3a WX JCTO3UT (B CIy4ae, €CJIM OH COCTaBJIsIeT 00Jiee YeM
50% cTouMOCTH KpyH3a)

B nepuoa 29 — 15 aHeii 10 1aTHI OTHPaBJIEHUA:

75% cTOMMOCTH KpyH3a WU JCTIO3UT (B CIydae, €CIIi OH COCTABJISAET OoJiee YeM
75% cTonMocTH Kpymn3a)

B nepuoa menbuie yem 14 aueii 10 gatsl ornpasiaenus — 100% croumoctu
Kpyu3a

IMocJsie moaTBepKIeHNS OPOHUPOBAHUS U 10 S6 THEH 10 1aTHI OTIPABJIEHUS:
250%/c uemoBeka st KPYH30B MPOIODKUTEIBHOCTRIO 6 1 7 THEH

300%/c genoBeka IS KPYH30B MPOJODKUTEIBHOCTIO 8 U 9 THEH

350%/0cob6a s Kpyr30B 1o AJsICKE

400%/c yenoBeka Jy1si KPyH30B MPOJIOIDKUTEIBHOCTRIO 10 qHEH 1 Oombiie

6 1 GosbIIe THEH B nepuon 55 — 30 aueii 10 1aThI OTHPABJIEHHS S
(BKJI. KpyH3BI IO

o 0,
AJISICKE U FaBaI/IHM) 50% cToumocTH KpyHn3a Uin ACIO3UT (B CJIy4dac, €CJId OH COCTABJISACT Ooiee ueM

50% cTouMocTH KpyHn3a)
B nepuoa 29 — 15 nHeii 10 1aTHI OTHPABJIEHUA:

75% cTOMMOCTH KpyH3a WU JIETO3UT (B ClTy4yae, €CJIM OH COCTaBIIsieT OoJiee ueM
75% cTOMMOCTH KpyH3a)

B nepuoa mensiie 4yem 14 gHeii A0 naTsl ornpaBaenuss — 100% croumoctu
KpyH3a

Kpyusst Ilocie moaTBep:xIeHNs OPOHUPOBAHUS U 10 S6 THEH 10 1ATHI OTHPABJICHHUS
MPOAOILKUTENBEHOCTE | 400$/0c00a

107,9,12,14,17 nueii
no EBpore,
IManamckomy kanany | 50% cTOMMOCTH KpyH3a WU JETIO3UT (B CIIydae, €CIM OH COCTABIIsIeT Oosee yeM
u Tpanc Atnantuke | 50% cToumoctu Kpyusa)

B nepuoa 55 — 30 aHeii 10 1aTHI OTHPABJIEHUA:




75% cTOoMMOCTH KpyH3a)

B nepnon29 — 15 nueii 10 AaTHI OTHPABJICHUA:

75% cTOMMOCTH KpyH3a WU JISTIO3UT (B Clly4yae, €CJIM OH COCTaBIIsieT OoJiee ueM

B nepuoa menbie yem 14 queii natnl ornpasiaenus — 100% crommocTy Kpym3a

Kpywussl, koTopsie
OBLTH KYIUIEHBI 110
porpaMme
Pack&Go Ta Instant
Saver

100% B JI10060¥# MOMEHT MOCJIe NOATBEPKICHN OPOHUPOBAHUS

YcnoBus aHHYJISIIUM AJ151 KPYHU3HOI KOMIIAHUHT
PULLMANTUR CRUISES.

Cranngaprtasle mTpadbl

l'[epno;l AHHYJIAINA

YcaoBus aHHYJISIIUH

JI0 HavyaJia Kpyms3a

[Tociie moaTBepkIeHUS OPOHUpPOBaHUS U 10 39 mHEi

60 eBpo ¢ YemoBeKa

38 — 24 nH4 10 Hayana Kpyusa

33% OT CTOMMOCTH KpyH3a

23 — 16 gHeil 1o Hayaga Kpyusa

67% OT CTOMMOCTH KpyH3a

15 nHelt 1o Havasia KpyH3a ¥ MEHbIIIE

100% OT CTOMMOCTH KpyH3a

YcnoBus aHHYJISIIUM AJI51 KPYU3HOH KOMIIAHUM
REGENT SEVEN SEAS CRUISES.

Jlaiinepsr SS Voyager / SS Mariner / SS Navigator

Ilepuoa annyJIAUNH

YcaoBusi aHHYJISALUA

JleTHHE KPYH3BbI

[Tocne moaTBepkaeHUs OpoHMpoBaHus U 10 130 mHEH
JI0 HaJajia Kpyusa

B pa3smepe nenosura

129 —101 nenp 10 Havama Kpyusa

55% OT cTOMMOCTH KpyH3a

100 — 70 gHe#t 1o Havaja Kpymsa

65% OT cTOMMOCTH KpyH3a

69 — 40 mHel 10 HaYaIa Kpyusa

80% OT CTOMMOCTH KpyH3a

39 nHel mo Hayama Kpyr3a U MEHbIIE

100% oT crouMOCTH KpyH3a

3uMHNe KPYHU3bI

[Tociie moarBepkneHus: OpoHupoBanus u a0 130 gHEi
JI0 Havaja Kpyusa

B pasmepe nemnozuta

129 —101 nens mo Havasma Kpymsa

55% OT cTOMMOCTH KpyH3a

100 mHEH Mo Hadaga Kpyrn3a U MEHBIIE

100% oT cTomMOCTH KpyH3a

Kpyussbl uinTeabHOCTHIO 27 AHel 1 0ojee

[Tociie moaTBepkneHUs: OpoHUpoBaHus U 10 160 nHEH
JI0 Havaja Kpyusa

B pa3mepe nemnozuta

159 —131 nens mo Havasma Kpynsa

55% OT cTOMMOCTH KpyH3a

130 — 101 mHe# mo Havana Kpyusa

65% OT cCTOMMOCTH KpyH3a

100 — 86 nHel 1o Havaja Kpyusa

80% OT CTOMMOCTH KpyH3a

85 mHeil 1o Hauajga KpyH3a U MEHbIIIE

100% OT CTOMMOCTH KpyH3a

Yenosust wmpaguvix cankyuti no 0anHOU KPYyU3HOU KOMAAHUY YCIMAHABTUBATOMCS UHOUBUOYATILHO HOO KANCO0e
OpoHuposanue.
Ymounsiime na momenm 6ponuposanus.



YeaoBusi aHHYJISINMH A5 KPYU3HOH KOMIAHUHU
SEADREAM YACHT CLUB.

Crannmaptable mTpadbl

Ilepuoa annynsIMU

YcaoBus aHHYJIANMA

[Tocme monTBepkaeHN OpoHMpoBaHus 1 110 91 mHS 10
Hayaja Kpyusa

200 $ ¢ yenoseka

90 — 46 mHel 10 HaYaJla Kpyu3a

25% OT CTOMMOCTH KpyH3a

45 — 31 gHe# mo Havaja Kpymsa

50% OT CTOMMOCTH KpyH3a

30 gHE# ¥ MEHBIIe 0 HaJaJia Kpymn3a

100% 0T cTOMMOCTHU KpyH3a

Yenosus wmpaguvix cankyuii no 0anHou KpyusHot KOMAAHUY YCMAHABIUBATOMCS UHOUBUOYATILHO OO KANCO0e

bponuposanue.
Ymounsime na momenm 6poHuposanus.

YcnoBus aHHYJISINUM AJI51 KPYU3HOH KOMIIAHUHT
CUNARD CRUISES.

Ilepuon anHy MU

YcaoBus aHHYJISIIUM

JI0 HavaJsa Kpynsa

[Tociie moaTBepKICHUS OpOHMPOBaHMS U 10 76 IHEH

15% oT cToumocTu Kpynsa

75 — 62 nHA 1o Havaja Kpymsa

50% OT cTOMMOCTH KpyHu3a

61 — 47 nuel 1o Hayana Kpyusa

60% OT cCTOMMOCTH KpyH3a

46 - 21 nenp 10 Hayaa Kpyus3a

75% oT cTOMMOCTH KpyH3a

20 - 10 nens 10 HaYanIa Kpyms3a

90% oT CTOMMOCTH KpyH3a

9 nmHEel W MEHBIIE 10 Hadaja Kpyn3a

100% OT CTOMMOCTH KpyH3a

Kpyussl no ®JIEII tapudy — ¢ MmomenTa noarsep:xaenust mrpadpst 100%.

Yc0Bust aHHYJISANUH AJ18 KPYU3HOH KOMIaHU U
PRINCESS CRUISES.

Kpyu3bl Ha 8 u 0oJiee THel 10 HAYaJa KPyH3a, a TAaK:Ke HOBOTOJHUE U MPAa3THUYHbIEe KPYH3bI:

Crannaprtasle mTpadbl

Ilepuon annynsauun

YcnoBust aHHYJISILUH

[Tocne moaTBepxkneHuss OpoHupoBanus U 10 80 mHEH
JI0 Hayaja Kpymsa

5% OT CTOMMOCTH KpyH3a

79 — 50 gHeli 1o Havajga Kpyus3a

B pa3mMepe neno3uty

49 — 20 gHeil 1o Hayajga KpyHsa

50% ot cTonMOCTH KpyHn3a

19 — 13 gHel no Havana Kpyusa

75% 0T cTOMMOCTH KpyH3a

12 nHEl U MEHbIIIE IO Havaaa Kpyu3a

100% OT CTOMMOCTH KpyH3a

Kpyussbl Ha 7 1Heil 1 MeHblIe, He BKiI04Yasi Hoporognue ¥ npa3gHM4YHbIe KPYyH3bl)

CraamapTabIe MTpadb!

Ilepuoa anHyIAMHA

YciaoBus aHHYJISILUH

[Tociie moaTBepkICHUST OPOHUPOBAHHS M 1O 65 IHEH
JI0 Havaja Kpyusa

5% OT CTOMMOCTH KpyH3a

64 — 50 mHeW 1o Hayayla Kpyusa

B pasMepe ACIO3MTa

49 — 20 mHEeW o Hadajga Kpynsa

50% OT CTOMMOCTH KpyH3a

19 — 13 nHeit 1o Havana Kpyusa

75% OT CTOMMOCTH KpyH3a




JTHEH ¥ MeHbIlIe 0 Hayajla KpyHsa © OT CTOUMOCTH KpyH3a
12 100%

Kpyussl no ®JIEIL Tapugy — ¢ MmomenTa noarsep:xaenus mrpagpsi 100%.

Yci0BusI aHHYJIAIAH AJ18 KPYH3HOH KOMIIAHNH
SEABOURN CRUISE LINE.

Kpyussl JUINTEeJBbHOCTHIO 10 59 nHel

YcaoBus aHHYJISILIUH

[Tocite moaTBepkIeHUsT OpoHMpOBaHMS U 10 62 mHer | 15% oT ctommocTH KpyHu3a

JI0 HayaJia Kpyms3a

61 -47 nHell 1o Hayama Kpyusa

50% OT CTOMMOCTH KpyH3a

46 - 21 gHell mo Havaa Kpywusa

80% OT CTOMMOCTH KpyH3a

20 - 11 greit mo Havayma Kpyusa

95% oT cToMMOCTH KpyH3a

10 1 MeHBIIIe THEH 0 HaYara Kpyn3a

100% oT cToMMOCTH KpyH3a

Kpyussl pnurenpHocThio 60 nHeil W | YciaoBHS aHHYJISINAHA

00JIbIIIE

[Tociie monTBepkaeHUs OpoHMpoBaHus U | 15% OT cCTOMMOCTH KpyHu3a

10 96 mHEH 10 Havaia Kpyusa

95 - 47 nHel no Hayama Kpymsa

50% ot cTomMoCTH KpyHn3a

46 - 21 gHell no Havaja Kpyusa

80% oT cTOMMOCTH KpyHu3a

20 - 11 gue#t mo Havaja Kpyusa

95% OT cTOMMOCTH KpyH3a

10 1 MeHblIe THeH 10 Hayajla Kpyu3a

100% OT CTOMMOCTH KpyH3a

Yenosus wumpaguvix cankyuili no 0aHHOU KPYUHOU KOMAAHUU YCIMAHABTUBAIOMCSL UHOUBUOYATLHO NOO KAXNCO0e

OpoHuposanue.

Ymounsiime na momenm 6poHuposarus.

YeaoBusi aHHYJISINMH JJI51 KPYU3HOH KOMIIAHMHU
DISNEY CRUISE LINE.

Hepuon annyasanuu (CtangapTHble MITPpadbI) YcaoBus aHHYJISALUH

Havasa Kpyusa

[Tocne moaTBepxeHNss OpOHUpPOBaHUS U 110 45 AHEH 10 B pasmepe nemo3uty (kpome cbioToB 1 Concierge KaroT)

44-30 nuen

60% cTonMocTH KpyHn3a

29-15 nuen

75 % cTomMocTH KpyHn3sa

14 nHel ¥ MEHBIIIE

100% cTrommocTH KpyHn3a

JJis1 Kpyu3oB, IIUTEJBbHOCTHIO MeHbIIe 10 qHeill (¢ BbIX010M Wi Bo3BpameHueM B noptel CIIA)

Ilepuoa aHHyASIIMHA Ilepuoa aHHy AT YciaoBusi aHHYJISIIIAH
(CranpapTHble rpadgbi) (kpyu3bl B Ipa3sgHUYHbIC

JTHU: Hoesozoonue,

Pooicoecmesenckue

NPA3OHUKU, Jenw

brazooapenus, env

nezasucumocmu CILIIA)
[Tocne moaTBepkaeHus OponupoBanus | [locne moaTBEpKIeHUS B pa3Mepe Jerno3uTa (KpoMe ChIOTOB U
u 7o 50 mHEeH 1o Havana Kpynsa OpoHUPOBaHUS U 110 65 Concierge Kaior)

JHEHW 10 Havajla Kpyusa
49-35 nHen 64-43 nuen 65% cTouMocCTH Kpyu3a
34-19 nuen 42-15 nueit 80% cTouMocTH KpyHu3a

18 nHeit u MeHbIle

14 nHEit u MEeHbIIIE 100% cTomMoCTH KpyH3a




151 KpyH30B JUINTEJBHOCTHIO OoJee 10 qHeit

Iepuoa annyJIAUMH
(CranpaprtHble mitpadgbl)

YcnoBus aHHyIsILIUH

[Tocne moaTBepKIeHNS OPOHUPOBAHMS H 10 59
JTHEH 10 Havajla Kpyusa

B pasmepe neno3uty

58-35 nmHen

65% CTOMMOCTH KpyH3a

34-19 guen

80% cTtommocTH KpyHn3a

18 mHeit u MeHbIle

100% cTrommocTH KpyHn3a

Just rocreii cbroToB 1 Concierge KaloT BcexX KpyM30B

Ilepuon aHHy MU
(CranmapTHble uTpadgbl)

YciaoBus aHHYJISAIUHA

[Tocne moaTBep)KaeHUS OpOoHUpPOBaHUS U 10 90

JIHEW J10 HaJajia Kpyus3a

B pa3smepe nenosuta

89-30 muei

60% cTOMMOCTH KpyH3a

29 nHel U MEHbIIIE

100% cTroumocTH Kpyu3a

Yenosua wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU Y CIMAHABTUBAIOMCSA UHOUBUOYATILHO OO KAHCOO0e

bponuposatue.

Ymounsiime na momenm 6ponuposanus.

Yciaosus AHHYJAIMA 1JI pruSHOﬁ KOMIIAaHUH

Royal Caribbean Intl. u Celebrity Cruises

Ilepuoa, B KOTOPHIii COCTOSIIACH 1-5 Houeid 6 1 OoJibIIE HOYEH
AHHYJISA U
90-61 mHel o 3ae3ma 35 mou./uen. 70 mou./gen.

60-46 muel o 3ae3ma

B pa3mepe nenosuta

B pa3mepe nenosuta

45-31 gHen mo 3ae3na

25% 1moHOM CTOMMOCTH KPYH3a, HO HE
MEHBIIIE CYMMBI IEMTO3UTa

30-15 muel mo 3ae3ma

50% momHOM CTOMMOCTH KpyHu3a, HO He
MCHBIIC CYMMEI JICIIO3UTA

14 nHeit no 3ae3ma / HEIBKA HA
MOCaIKy

100% crommocTH Kpymn3a

IlITpadsl B nepuox HOBOroAHUX AaT (24-31 nexadps)

Ilepuoj, B KOTOPBIil COCTOATACH
AHHYJIALUS

1-5 Houei

6 1 00JBIIE HOYEH

90-61 meHs 10 3ae3ma

B pa3smepe nenosuta

B pa3mepe nenosuta

60-46 nuewn no 3ae3ma

25% I10JIHOM CTOMMOCTH
KpyH3a, HO HE MEHBIIIC
CYMMBI JICTIO3HTA

50% TOTHON CTOMMOCTH KpyHu3a, HO He
MEHBIIIe CyMMEI JIETTO3UTa

45-31 menn 1m0 3ae3na

50% MOJIHOM CTOUMOCTH
Kpy#H3a, HO He MEHbIIIS
CYMMBI JCIIO3UTAa

30-15 guen no 3ae3ma

75% TIOJIHOI CTOMMOCTH
KpyH3a, HO HE MEHBIIIC
CYMMBI JICTIO3MTA

14 nueit no 3ae3na / HesIBKa Ha
MOCAIKY

100% cToumocTu KpyHu3a




YeaoBusi aHHYJISINMH A5 KPYU3HOH KOMIAHUHU

Azamara Club Cruise

Ilepuoa, B KOTOPBIi COCTOSIACH AHHYJISIHSA

YciaoBusi aHHYJISIIIUM

[Tocne nmoarBepsxaeHus: OpoHupoBaHus U a0 121
JH 10 3ae371a

75 moii./4en.

120-91 ngens 1o 3ae3ma

25% TIOJTHOM CTOMMOCTH KpyH3a

90-61 meHb 110 3ae3ma

50% TOTHON CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBI
JICTIO3UTA

60-31 nesp 10 3ae3na

75% mOHON CTOMMOCTH KpPYyH3a, HO HE MEHBIIE CyMMBI
Jeno3uTa

30 mHel no 3ae3na/
HESBKA Ha MOCAJKY

100% crommocTu Kpymn3a

IMoamucu cTopon:

TYPOIIEPATOP

TYPAI'EHT

TOO «Touroperator «Kompas»

I'enepanbHBIi AMpPeKTOP
A.C 3aropyiiko
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