
ENHANCEMENTS - 
CIEL GUESTS



CIEL GUESTS
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- Exclusive beach section reserved 
only for Ciel guests

- Premium seating options including 
Pod beds and single sun loungers

- Unique, high quality towels only 
for Ciel guests

- 15% discount on F&B

-  20% discount on Watersports



INCLUSIONS
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Minimum 
F&B spend 
Weekday

Minimum 
F&B spend 
Weekend

Exclusive beach 
area sunlounge, 

umbrella and 
plush towel

Pool area 
sunlounge, 

umbrella and 
plush towel

F&B 
Discount

Watersports 
discount

Exclusive 
amenities 
program

Complimentary 
shuttle service

Deluxe 100 150 15% 20%

Premium 100 150 15% 20%

Premium Lounge access 100 150 15% 20%

Suites 0 0 20% 20%

Royal suites 0 0 20% 20%

Pool beds, cabanas and other premium seating also available – 
at agreed TFGH exclusive rates



SERVICE AMENITIES
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- Arrival mocktail or Detox shot 

- Complimentary Exotic fruit platter 

- Cost + 10% (approx. AED 22)

- Cold towels on arrival

- Example Roaming Amenities
- Cucumber slices 
- Frozen fruit skewers 
- Sunglass cleaning
- Phone screen and 

camera cleaning



GUEST REQUIREMENTS
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- Advance booking and payment at 
property level

- Bookings, payment and wristband 
issuance at FO or TFG Concierge

- Buses booked in advance

- Bus pickup & drop-off area to be 
identified

- Prices subject to review for 
seasonality



THANK YOU
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