Dear Valuable Guest,

On behalf of our team members, | would like to personally welcome you to Conrad Istanbul Bosphorus where
you will be immersed into an incomparable and unique stay experience.

As an executive room guest, you are invited to enjoy a range of amenities and the services of Executive Lounge
allowing you to relax or work at your own pace - a space that is exclusively yours.

e 06:30 am - 11:00 am Open Buffet Breakfast — Executive Lounge

e 11 am -3 pm nuts & organic fresh fruit service

e 3 pm->5 pm Afternoon tea service

e 5pm -7 pm hot snacks, canapés and selection of soft & alcoholic beverages.
e 7pm—11 pm nuts, chips, tea, coffee and soft beverages.

e  Private Concierge Services

e  Private check-in/check-out desk

e Free Internet service (available in desktop computers)

Designed to exude the feel of a private residence with an intimate atmosphere, the Executive Lounge is open
from 06:30am to 11pm and is located on R Floor next to Manzara Restaurant.

Please kindly note that snacks and beverages are served on a complimentary basis for you and one
additional guest only. If you wish to entertain more than one guest please note that their consumptions will
be charged to your room account. Bringing food and beverage out of the Executive Lounge is prohibited,
snacks and beverages served can only be consumed in the Executive Lounge.

We kindly ask you to be suitably attired (business attire or smart casual only -shorts and sportswear are not
allowed). Your kids are more than welcome; however you are responsible of their correct behaviour and
custody.

Our friendly and professional team is committed to make certain that your stay is comfortable and
memorable. Should you have any specific requirements, please do not hesitate to contact Guest Services by
pressing “9” from your guest room telephone who will be ready to assist you with your needs.

Yours sincerely,

Engin Topcu
Front Office Manager



