A

mandarava

16™ January 2026

Dear Valued Partners,

Greetings from Mandarava Resort and Spa and thank you very much for your great continuous
support!

We are writing this letter to inform you regarding a few renovations works in the hotel with
details as follows:

1. The main swimming pool, “Mango Swimming Pool” where we will renovate the swim
up pool bar for 45 days period between 01t June — 15" July 2026. The area will be
closed for guest usage and reopen again from 16™ July 2026 onwards.

2. Renovating Chomtalay Terrace (in front of Chomtalay Restaurant) and Sala Bar for
60 days between 015t June — 318t July 2026, working hour between 10:30am —
17:00hrs. The area will be closed for guest usage and re-open again from 01st
August 2026.

During the renovation period, meals are available as follows:

- Breakfast remains at Chomtalay Restaurant.

- Lunch is available at Charm Thai Restaurant.

- Dinner is available at both Charm Thai Restaurant (close on Thursday) and
Chomtalay Restaurant.

Please rest assured that we will maximum assign guest accommaodation away from the work
area and shall keep you updated on the work progress.

Should you require more information please do not hesitate to contact us at your earliest
convenience.

Kind Regards,
Tem Chaninan Kulvanich
Assistant Managing Director



