WELCOME TO THE

CHAIRMAN EXPERIENCE

CHAIRMAN SUITE



CHAIRMAN EXPERIENCE AT

Royalton Riviera Cancun
An Autograph Collection All-Inclusive Resort & Casino

Hideaway at Royalton Riviera Cancun
An Autograph Collection All-Inclusive Resort - Adults Only

Royalton CHIC Cancun
An Autograph Collection All-Inclusive Resort - Adults Only

Royalton Splash Riviera Cancun
An Autograph Collection All-Inclusive Resort

Royalton Negril
An Autograph Collection All-Inclusive Resort

Hideaway at Royalton Negril
An Autograph Collection All-Inclusive Resort - Adults Only

Royalton Blue Waters
An Autograph Collection All-Inclusive Resort

Royalton Punta Cana
An Autograph Collection All-Inclusive Resort & Casino

Hideaway at Royalton Punta Cana
An Autograph Collection All-Inclusive Resort & Casino, Adults Only

Royalton Bavaro
An Autograph Collection All-Inclusive Resort & Casino

Royalton Splash Punta Cana
An Autograph Collection All-Inclusive Resort & Casino

Royalton Saint Lucia
An Autograph Collection All-Inclusive Resort

Hideaway at Royalton Saint Lucia
An Autograph Collection All-Inclusive Resort

Royalton Grenada
An Autograph Collection All-Inclusive Resort







ARRIVAL

- Private check-in or In-room check-in

- Early check-in and late check-out (subject to
availability)




DURING YOUR STAY

Butler service from 9 am to 9pm. Service
provided with supervisor butler level

- Management follow-up. The General

Manager calls the guests at least once
during the stay. Room Division or
Resident Manager calls the Guest daily

- Express checkout is coordinated the
night before the departure

- Private pool for Diamond Club™ guests

- Distinctive Diamond Club™ wrist bracelet

- Diamond Club™ Lounge private access

- Exclusive discounts on spa treatments

and services (some restrictions apply)

- Selection of in-suite liquors

(one bottle per week)

- Upgraded minibar restocked daily

(according to consumption)




EXTRAORDINARY
TOUCHES

Aromatherapy menu

- Extended Room Service options menus

from a la carte restaurants are available
through room service (6 pm to 10 pm)

- Nightly turndown service

- Selection of pillows from The Royal Spa

pillow menu

- Upgraded robes and slippers in room




RESORT EXPERIENCE

- Cabana service is included once during
the stay

- One mixology class during the stay

- Dedicated Building Exclusively for these
Suites

- Preferential reservations in a la carte
restaurants

- Exclusive beach area with dedicated bar
and waiter service

- Selected premium drinks menu available
in lounge (some restrictions apply)

- Daily continental breakfast service in
lounge

- Evening hors d’oeuvres and afternoon
snacks including decadent desserts in
lounge




BUTLER SERVICES

General assistance

Provides personalized hotel information
Packing and unpacking of luggage

Ironing (one set of clothing)

Polishing and shoe cleaning

Ice delivery

Preparation of Jacuzzi (upgraded room categories)
Escort to the restaurant (upgraded room categories)
Organizing special occasions (birthdays, anniversaries, etc.)
Assistance with restaurant reservations
Laundry pick-up (service charge applies)







WWW.ROYALTONRESORTS.COM




