Tanon HeMece Ci3/iH areHTTIriHiI3AiH TipKeNreHi Typajibl MEMIIEKETTIK TipKey Xabapiamachl
Tanon b0 yBeLOMIIEHHE O TOC. perucTpanuy Baiero areHTcTBa

(cypeTt KOCy YIIiH TOMeH 0aChIHbI3/ KIMKHUTE HU:KE /151 100aBJIeHUs U300paKkeHus)



Bacmipicein TaraiibiHaay Typajibl OYHPBIK )KoHE OHBIH XKEKe KYQIIiriHiH KelTlipMeci/HeMece YOKIJIeTTi TYIFaHbIH CEHIMXAaThl
YKOHE OHBIH KyaJiri
[Ipuka3 o Ha3HAYEHNH PYKOBOAUTENS H KOIHSA €0 YIOCTOBEPEHUS IMYHOCTH/TMO0 JOBEPEHHOCTH YIIOJIHOMOYEHHOTO
JMIA U €T0 YI0CTOBEPEHNE THIHOCTH

(cypeT KoCy YIIiH TOMeH 0aChIHbI3/ KIMKHUTE HUKE /151 100aBJIeHUsI U300pakeHus )

(cypeT Kocy YIIiH TOMeH 0achbIHbI3/ KIMKHUTE HUKE /151 100aBJIeHUsI H300pakeHus)



TypucTik areHTTiK KbI3MeTieiH OacTarysl HeMece TOKTaThUTYBI Typalibl Xabapinama (xabapnama 3IeKTpOHIBI TYpIe
Oepineni, elicense.kz cailTbl apKBUTBL, AIEKTPOHBIK KONTaHOa KakeT) (xar)/ Hemece memiiekertik suien3us (2009 xpuira
JeHiH TIpKEIreH areHTTIKTep YIIiH
VYBenomIieHHE 0 Havalle WiIH MPEKPaeHUH TypareHTCKOMN JIesTeIbHOCTH ¥ YBEIOMIICHHE TI0/IaeTCs DIIEKTPOHHO, Yepes3
caiit elicence kz, neooxoaumo umets DLIT)(uceMo)/ MO0 rocynapCTBEHHAs JIULECH3US (/IS arCHTCTB
3aperucTpupoBaHHbIX 10 2009 roma)

(cypeT Kocy YIIiH TOMeH 0achbIHbI3/ KIMKHUTE HUKeE /151 100aBJIeHUsI H300pakeHus)



AT'EHTTIK IIAPT Ne -25
(AreHTTiKTiH BCH)

AcTaHa K. « » 2025 x.

Bynan opi "Typomneparop" nen aranatsid XKaprel Herizinze apeket eretid bac nupextop 3aropyiiko Anna CepreeBHa
tynraceiHaarsl "Touroperator " Kompas'" skayankepmigiri mekreyai cepikrecriri (TO — 634 cepusceiabig No
0181559 TyponepatopibIK KBI3MET1 TypaJIbl JUIIEH3HsI) Oip KaFbIHAH JKOHE

Oyman opi «TypareHT» Jem arajnaThlH HETI3IHIEe OpeKeT eTeTiH

TYJIFAChIHJIAFbI
eKiHII TapamnTaH, Oipiecinm «TapanTapy, an xkeke-xkeke «Tapam» Jen aTaiblll, TOMEHACTUIEP Typalibl OChl ATEHTTIK
mapTThl (OyaaH opi - LllapT) skacacTsr:

1. IlapTTHIH MHI.
1.1. Typomeparop TypareHTTiH oTiHIMIHE coiikec TyporepaTopablH aTbIHAH YapTepiIiK KOHE TYPaKTHl peircTepre
aBHabuiIeTTepAl OpOHAAYABI XKOHE caTybl, TyponepaTopablH TYPUCTIK OHIMICPIH, KEP YCTI KbI3METTEPIH (TYpPY
XKoHe/HeMece TpaHCc]ep, IKCKYpCHUsIIap) iArepiieTy 1l >koHe 0TKi3y i TanchIpabl.
1.2. Ochl Kp13MeTTep OoiibiHIIa TyponepaTop 63 aTblHaH THICTI MIAPTTAp JKacajFaH MIETSNIIK TyporepaTopiiap MeH
cepikTecTepiH ece0iHEH OPEKET eTeIi.
1.3. Tapantap lllapT »xacamraH CoTTE >XOHE OHBIH KOJAAHBUTY Mep3iMi imiiHge OapiblK KaKeTTi pyKcaT
KY’KaTTapbIHBIH, OHBIH iIIiH/E TYPAareHTTiK XKoHE TypOIepaTOPJIbIK KBI3METTI JKY3€re achlpy XKOHIHIEer KyKaTTapIblH
0ap ekeHine keminmik Oepeni. Typarent "Kazakcran PecmyOimkachiHIarel TYpUCTIK KbI3MeT Typaibl' Kazakcran
PecnyOnukaceinbiy 3aHbiHa jxoHe "PykcarTap xone xabapiamanap Typanbl" Kasakcran PecryOnukaceiHbIH 3aHBIHA
COMKeC TypareHTTiH KbI3METiH Y3€ere achIpyIbIH OacTanraHbl TYpajbl KY3bIpETTI MEMJIEKETTIK Opranaapabl xabapaap
STKEeHIH pacTauIpbl.
1.4. MICE TtypnapeiH OpoHjay Ke3iHze (TONTBHIK Typiiap, KOPIOPATUBTIK KipyJep, 5 HOMIpAEH KOorapbl OpoHJAY)
Tapanrtap THicTi ©TiHIMII TeJeyIiH XKoHE >KOIOJBIH €peKIlIe TaJanTapblH KepceTe OThIphI, ockl lllapTka KochimMIna
KemiciM jkacacanpl. KocbIMia KemniCiMHIH TanantapeiMeH perrenmereH Oemirinne Tapanrtap ocel IllapTTeig
TaJIaNTapbIH OACIIBUIBIKKA aIaJIbl.
1.5. Kpymsnik typnapael Oponnay kesinze Tapanrap NypornepaTopAblH CaWThIHAA KOHE/HEMECE OHBIH a)Kblpamac
Oediri 6o TabbuTaTHIH OCHI LllapTKa 1-KochkIMIITana OasHoANFaH epeKIlie TaTanTapAbl 0aCIIbUTRIKKA ananbl. Kaxer
Oousrran xarmaiaa Tapanrap Kpyw3Iik Typiap OoWbIHIIA 9pOip OTiHIM OOMBIHINA MAPTKA KOCHIMIIA KeJiciMre Ko
kosimbl. Ochbl IllapTka 1-KOCBIMIIAHBIH OHE KOCBIMINA KeNiCIMIACpIiH TajanTapblMEH peTTelIMereH OemiriHue
Tapanrap OCBI apTTeIH TaJIANTapbIH 0acCIIbUIBIKKA anazpl.
1.6. "DYNAMIC" Hemece aWHaMHKaJbIK Typiapael OpoHmay kesinae Tapanrap Typomneparopasiy
https://kompastour.com/kz caliTeIHIa OastHIANFaH €PEKILIe MapTTap bl OaCIIBUIBIKKA anaabl. KaxeT OonFaH xaraaina
TapanTap TUHAMHKAIBIK Typiap OOWBIHIIA 9pOip ©TiHIM OOMBIHIIA MAPTKA KOCHIMIIA KemiciMre Koi Kosabl. Ockl
[lapTka KOchIMIIA KeNMiCIMIEpIiH TajantapbiMeH perrenMereH Oemirinme Tapanrtap ockl lapTTeiH TamanrapbiH
0acIIBLIBIKKA aJIaibl.
1.7. TyponepaTopaslH 3IeKTpOHABIK OpoHaay xyiecinae "DYNAMIC" nHemece AuHAMHKaIBIK Typiap OenriciMeH
OenriJeHreH Typiapra OpoHAay TopTiOi, Mep3iMzepi, KYIIiH O INapTTapbl jKOHE aHBIIIIIAap Typallbl apHaHbI
epexernep KOJJaHBbUIAIbI, OJIap OChbIHIAll Typmap yiuiH Oesiek aHbIKTanaznel. KepcerinreH wmaprrap ochblHAAR
TypiapAblH  OpKAaWChICBI  YIIIH JKEKe Jlapa aHbIKTaJaJbl JKOHE MbIHa  MEKEH)Xaiila KepCeTUIreH:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
Typarent "DYNAMIC" HeMece TUHAMUKAIBIK TypJIap AereH Oeinrici 6ap Typiapasl OpoHIaraH xkarmaina, Tapanrap
[IapTThIH OCHI TapMarbIHAA KO3JeNreH OpoHJay KaruJallapblH, KYIIIH JKOK Mep3iMJEpiH, TalanTapblH KOHE
alpIIIIyYIIapAbl KOIJaHa bl
1.8. YMPA xaxbuisIk TypiapsiH (McaaMaarsl KaCHETTI xKepiepre KaKbUIbIKThl YHBIMAACTBIPY JKOHIHACT1 KbI3METTEP
KemieHi) Oponnay kesinge TapanTap ocel [llapTTel, TyporepaTopIblH CaliThIHIA )Ka3bUFaH epeKesiep i 0acbUIBIKKA
anazgpl. Kaxer Oonran xarnaina Tapantap YMPA KaXbuislk Typiapbl OolibiHIIa op6Oip eTiHiM OoiibiHmia [llapTka
Kocbimma kemiciMre Kon Kosiapl. TypomnepaTOpIblH caiThiHAa OasHmanraH mapTrapMeH Hemece ockl Llaprtka
KOCBIMIIIA KeJTicIMIepMEH peTTenMereH Oemirinae Tapantap ockl [1lapTThIH TamanTapbeiH 0aCIIBLIBIKKA aIajibl.
1.9. llapTTa KOJAAHBLIATEIH TEPMUHJIEP MEH aHbIKTamanapasl Tapanrtap "Kazakcran PecryOnukachiHIaFbI TYPUCTIK
kp13met Typaibl" Kazakcran PeciyOnukachl 3aHbIHBIH epeskeriepiHe coiikec TYCiHe i koHe TYCiHAipe.
"OtiniM" - TypareHTTiH TypAbl HeMece TypAbIH Oip OeliriH pacrayra cypay cainyblH Outmipeni . OTiHiMaep



TypOIIEpaTOPAbIH OHJIAKH KYHECiHe eHTi3y XKONbIMEeH TypareHTTiH 3JeKTPOHIBIK KAOMHETI apKbUIBI PECIMAENY1 THIC.
"Typuct" - Typarentnen Typ catbiin anyra [llapt xkacackaH xeke TyJIFa.
"Tarceipeic 6epymni" - TyparentiieH Typ catein anyra IllapT skacackad 3aHApl TYIFa. TaIrceIpeic OepyIIire TypucT
Typausl LlapTTeIH GapibIK TamanTapsl KOJAAHBUIAAb! (KYKBIKTAp, MIHIETTED, )KayalKepIIiIiK XKoHe T. 0.).
"TaceiMangaymsl" ocel Llapt meHOepiHZe TypHUCTi >KOHE OHBIH OaraKplH TachbiMajaay OOWBIHIIA KBI3METTEP
KOPCETETIH aBUAaKOMIIaHUSIAPAbl HEMECE 63re JIe KK YUbIMIAPhIH HEMECE OJIap IblH areHTTepiH OLImipei.
"TypHcTiKk KbI3METTep" - TYPUCTiIH KaKETTUIIKTEPiH KaHaFaTTaHIBIPY YLIIH KaXXETTi, OHBIH CasXaThl Ke3iHAE KOHE
OChl camapra OaiJIaHBICTBl YCHIHBUIATHIH (OpHAJAcThIpy, TachbIMainay, TaMakTaHy, SKCKypCUsuIap, TYypH3M
HYCKAyIIbIIAPBIHBIH, THITEPAiH (THI-ayJapMaIlbuIap/ibiH) KbI3METTEP1 KoHE canapIiblH MaKcaTTapblHa OalIaHBICTHI
KOPCETIUIETIH MapTTa Ke3JenreH 0acka a KbI3MeTTep.
"Typ" - Oenrinmi 6ip mMep3imaep weHOepinae Oenrimi 6ip MapmpyT OOHbIHIIA casxaTTayAbl KAMTUTBIH TYPUCTIK
KBI3METTEP KEIIICHI.
"TypHCTiK 6HIM HeMece Typ. OHIM" - casixaT OapbICBIH/IA TYPUCTIH KOKETTIIIKTEPiH KaHAFATTAHIBIPY YILH )KETKITIKTi
TYPHUCTIK KbI3METTEP >KUBIHTBIFbI.
"Typuctik Baydep" - TypABbIH KypambIHa KipeTiH KbI3METTEpre TyPUCTiH KYKBIFbIH PACTAWTBIH KYKaT.
"Yep ycTi KpI3MeTTepi" - KOHAKYH/IE TPy KoHe / HeMece TpaHcdep, IKCKypCHsiap.
"Munnmuzanus paciMi” - Typoneparop sxoHe/HeMece pe3uneHT emec Typonepatop, Typoneparopably cepikTecTepi
Typomeparop Genrinered maprrap MEH Mep3iMaepIe )KYpri3eTiH KeHoip KYIIIi )KOWBUIFaH TYPUCTIK eHiMaepre (KyIi
YKOWBLIFaH OTIHIMIEPTe) KAaThICTHI HAKTHI )KYMCAJIFaH IBIFBICTAP MEH albIIYIIIAP/I6IH MOJIIIEPiH a3aiTy pacimi. by
perTe MUHHMMHU3aNMs TypareHTTiH JKeke kaOuHeTTeri »kazdarma eTiHimi (XaTel, Xabapiiamachl) HEri3iHIe FaHa
Kypriziresi.

2. TapanTapabiH KYKBIKTAPBI MEeH MiHAeTTEpi
2.1.TyponepatopAbIH MiHAeTTepi:
2.1.1. TypuCTIK areHTTi 9YapTepIiK XKoHE TYPAKThI peHCcTepre apHaJIFaH aBHa0WIETTep, TyPUCTIK OHIMAEP, XKep YCTi
KbI3METTEpi (LIapTTap, KbI3MET KOPCETy, OPHAIACTBIPY, KbI3METTEP, OPBIHAAPIABIH OOIyhl, KeIy Mep3imuepi, 0oy
Y3aKTBIFBI, JKOJI JKYPY IIApTTaphl, TAMaKTaHy, CAyBIKTHIPY >koHE 0OC yaKbIT OarmapiaManapbl )KoHE T. 0. Typausbl,
COHJIal-aK OapJIBIK ©3repicTep MEH TOJBIKTHIPYIIap TYPajibl) KOHE OJlapFa 0ara YCHIHBICTaphI TYpaJibl, COHBIH iMIiH/E
AIEKTPOHIIBIK IMoITa jkoHe https://kompastour.com/kz BeG-caliT apKbLUIBI aKIapaTIIeH KaMTaMachl3 eTy.
2.1.2. TypareHTTiH eTiHiMAepiHe colikec TachIMaiayIIbIHBIH aBUAOWICTTEPiH OpOHAAY *KOHE CaTyAbl XKYPIi3y.
Bponnay eTiniM TyckeH cotTeH Oactan 48 (KBIPBIK Ceri3) caraT illiH/e KYprisijei;
2.1.3. TyparenttiH oTiHiMI Oo#biHIIa TypareHTke pe3uneHT emec Typoreparopiap MeH TachiManmaymbDIapIbIH
TYpPHUCTIK ©HIMIEpi HeTi3iHae TapantapMeH KeniciireH Mep3iMIep/ie )KoHe OpbIH/Ia TYPUCTIK OHIM/I (OTiHIMIe ColKec
aBHaOWIIeTTED, TYPY, TPaHC]EpP, TaMaKTaHy JKoHE T. 0.) KAIBINTACTHIPY KOHE YCHIHY;
2.1.4. Typoneparop TypareHnTTiH *onaymbuiapsiH Kazakctan PecnyOniKackiHBIH 3aHHAMACHIHA KOHE TYPHUCT TeH
OHBIH OaraxplH TachIMayiay OOMBIHIIA KbI3METTEp KepceTeTiH TachiManigaylibiMeH (aBUAKOMIIAHUSIMEH HeMece
e3Te Jie KoJlik YHbIMIAapbIMEH HEMece OJIapAblH areHTTEPiMEH) KacalFaH IapTKa COHKeC KOHENTY Al YUBIMIACTBIPY.
2.2. TyponepaTopablH KYKBIKTAPbI:
2.2.1. TypareHT OHBI pecimMziey VIIH KaKeTTI KYKaTTapAbl YaKThUIBI TeJIEMETeH HEMeCe YyaKTBUIBI YChIHOAraH
JKaFdaiga Typabl Oponpaynan Oac tapty. byn xarmaiima Typomepatop TypareHTke OpoHAayAbl ajblll TacTay
HOTIDKECIHJIC KeNTIPUITeH 3aialaapra KaHaai a 0ip eTeMaKsl TelieyieH 00caThuIa bl
2.2.2. TyporepaTop KaxeT O0JFaH )armaima OYpeIH KOPCETUITeH KOHAKYHII COll HEMece OJIaH >KOFaphl CAaHATTAFBI
KOHaKyHre aybICThIPY KYKbIFbIH ©31HE KaJIbIpaibl.
2.23. Epexme xarmaiimapna TypomepaTop YCBHIHBUIATBIH KBI3METTEPIiH calachlH TOMEHAETIEW, Typiap
OarmapiraMachlHa ©3TepicTep SHTi3yTe KYKBUIBI, 01 OVII Typaisl TypareHTTi nepey xabapaap eTyre MiHIeTTi.
2.2.4. TypareHTTEeH TYpPUCTEPMEH >koHE TamchIphic OepyIIiiepMeH TYPHUCTIK OHIMII CaTy »KOHIHICTI IMapTTapIbIH
KelllipMeJepiH, caKTaHABIPY TOJIEMiH ally YLIIH KaXeT OOJFaH jKarnainapia HeMmece 0acka >kardaiiapaa esre Jie
KYKaTTap[bl Tajlam eTy.
2.2.5. TypareHT KemiciireH Mep3imMzae KaHaai ma 6ip coManbl (TYpAbIH KYHBI, TYPABIH KYIIIiH KO0 Ke3iHAeTri yCTaI
Kally JkoHe T. 0.) Teyiey >KeHiHAeri MiHAECTTeMEHi Oy3faH )XaFaalia, OpblHIAIMaraH MiHAETTeMeNnep OOHBIHIIA
OepemekTi ereyre TypareHTTiH Ke3 KENreH OpbIHIaJIMaraH eTiHiMIepi YIIiH OYpbIH alblHFaH TeleMai xibepy.
2.2.6. 2.3.6-Tapmakrap/a xoHe 4 Gelnimie KOPCETINTeH KapKbUIBIK TOPTIN Oy3bUIFaH xaraaina TypareHTTeH oTiHIM
ootibiaIna 100% anasiH aa TeaeM i Tajlal eTy.
2.2.7. Ocsl llaptTa sxoHe Kazakcran PecryOnukachiHbIH 3aHHAMACBIHAA KO3/IEITeH 0acKa Aa KYKbIKTapbl KOJIIaHY.
2.3.TypareHTTiH MiHgeTTepi:
2.3.1. Ocsr aptTei Tanmantapeiaaa Kazakcran PecmyOnnkachIHBIH KOJIIaHBICTAFbl 3aHHAMACHIHA coiikec Ka3zakcTan
PecrnyOnukachIHBIH ayMaFbIHAa OCBHIHIAN KBI3METTI JKY3€Te achlpy YLIIH Ka)KeTTi eKUIETTIKTep OoiFaH Ke3le FaHa
KBI3METTI JKY3€Tre achIpy.
2.3.2. Kazakcran PecryOnmkacsiably aymMarbinia TyporepaTopablH TYPHCTIK OHIMIH UITepieTy KoHe OTKI3Y.
2.3.3. Typonepatopabiy https://kompastour.com/kz/ BeO-caifThl, 3MEKTPOHABIK MOIITA KOHE OacKa akmapar Ke3aepi
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apkbuTel TyponepaTropaaH KeJIeTiH aknapaTThl KaJaranay.

2.3.4. TypareHTTiH OapibIK KbI3MeTKepiiepi Hemece TyporepaTopaslH OHNIAMH KyHeciHne TypareHTTIH Xeke
KaOWHETIHE pyKcaThl Oap e3re Je TyIFajiap eTiHIM Oepyre KayanTel TYIFanap Ooieil TaHbLIaabl. Omap OepreH
eTiHIMED KapaMAbl JeN TaHbLIaabl )kKoHe Oonamakra TypareHTt OyJ1 MocesieHi Aayinai amMaibl.

2.3.5. TyponepaTopra yaKThUIbI )KOHE TOJIBIK KOJEMJIE KEIiCIIreH YITiieri oTiHiM HhICaHBIHAA OpOHBIayFa aKmapar
oepy. Otinimaep ocel lllaprTein 1.4., 3.1.- 3.8. TapMaKkTapbIHa COMKEC peciMaeIyl THiC.

2.3.6. Typomeparopra TypuCTep CaThIN ajFaH aBUAOMICTTEPIiH )KOHE/HEMeCe TYPUCTIK ©HIMHIH KYHBIH IapT
TananTapblHa COMKec OepiireH MIOTKa COMKeC TOJBIK KOJIEM/E YaKTbUIbI TONIEY;

2.3.7. Typucrepai KeAEHIIK PICIMIEPICH OTY epeKenepiMeH TaHBICTHIPY, YKOJIAYIIbUIAPBI TAChIMAIIAYIIBIHBIH
epekeepite, TYPUCTIH KayilCi3iK MIapTTapbl MEH TYPHCTIH CasiXaThIH JKY3€Te achIpy Ke3iHIerl 03re e MiHEe3-KYJIbIK
epexeriepiH KaMTHTBIH HYCKAYJIBIKTBIH HEMEce TYPUCTIH >KaJblHAMACBHIHBIH TajlalTapblHa COWKEC TachIMajaayFa
THIMBIM CAJILIHFAH 3aTTap Typaibl (erep KaxeT 0oJica, Kipy BH3aChIH PeciMJIey; MIETENIIK MacOPTTHIH KOJIAAHBLTY
Mep3iMi, COHal-aK KoMelleTKe TOJIMaraH OajallapiblH IIeKapa acyblHa OaiJIaHBICTBI KY)KaTTap), IMIeKapagaH eTy
KaFuJaJapbl, CaKTaHABIPY MIApTTapbl, TYpHCTIH XKoHE /HeMece TYPHCTIK OHIMHIH e3re JI¢ TalChIphIC OepyLIiCiHiH
KOJIBIMEH TYpJIapAblH KYLIiH KO0 IapTTapsl Typajbl Xxabapaap ery.

2.3.8. TyponeparopaplH Tana0bl OoiblHIIA TypareHT TypHCTEpAi MIHAETTI CaKTaHIBIPY IIAPTTapblH pecimIey,
CaKTaHABIPY TOJEMiH aly YIUiH He OacKa Ja >Kargaiiaap yIIiH KaxeT OoiFaH armainapna TypHCcTepMeH, TypUCTIK
OHIMJII caTy keHiHzeri Tarcheipbic OepylIiyiepMeH MIapTTapAblH KellipMelepiH )XKoHe 0acKa a KyKaTTapsl Jepey
YCBIHYFa MIHJIETTI.

2.3.9. OTiHIMAl KanbITaCThIpy Ke3iHae TypUCTTiH MANIMETTEpiH €HTI3reH Ke3/ie TYpUCTEp TYpallbl TOJBIK KOHE
ZYPBIC aKMapaTThl TONTHIPY, aTall alTKaHAa:

Teri ATbl OKeCiHIH aTbl

XKCH

TyraH xyHi

DNEKTPOHIBI MEKEHXKAUBI

¥sutbl TeneoH HOMIpI

Pesunmentrix Oenrici (Kazakcran PecmyOmmkackiHbIH pe3unenTi Hemece Kazakctan PecmyOnMKachIHBIH pE3HIIEHTI
emMec)

PesunmenTrik enziy yur opintik koael (KAZ, RUS, UZB xone 1. 6.)

TyYPFBUIBIKTHI Kepi.

Pe3unmenT emec TypucTep YIIIiH areHT TYPHUCT MMacOPTHIHBIH KOIIIIPMECiH, COH/Iali-aK 01 OOWBIHIIA KOFaphI/ia aTajFaH
OapibIK AepeKTePli CKaHEepIIeyTre MiHAETTI.

2.3.10. XXonaymslHbl TackIMaayFa xi0epy i peTTEeHTiH KOJIAaHBICTaFbl 3aHJIap MEH epexenepli (Bu3a, MacropTThIH
KOJIIaHBLTYy Mep3iMi JkoHe T.0.) cakTay.

2.3.11. Typomeparopra ocsl lllapt menbOepinne TypareHTrneH jkacanFaH MApPTTHIH TalanTapeliH Typuct Oy3raHbI
TypaJbl xabapinay.

2.3.12. Typucrtepre HeMece TypUCTIK OHIMHIH ©3re TanchIpbic Oepymicine TypomepaTtop MeH TypareHT TypUCTiH
Oara’xplH aBHaTaChIMaJIJayIIbl TaChIMAJIIaFaH Ke3/1€ OHBIH JKOFalybIHA JKayalThl eMeC eKEeHIH KOJI KOMIBIPY apKbLIbI
Tycingipy. Typuctepai Hemece TYpHCTIK ©HIMHIH ©3re A€ TalChIpbIC OepyIIIepiH dyekaiiia Oarax KelMereH
xargaaa TypucT 6araxkapl anyisl MeH TacsiMangaynibl KOoJ KOATBIH jka30alia MIareIMAbI JKi0epy apKbUIbI TiKeneH
TacpimManpaymiplFa marblM Oepyl THIC IEreH €pexeHi Koyl KOHAbIpy apKbLibl TaHblcTeIpy. IllaremMasr Typuct
oyexkaia oyexail eKiTiHIH — O0ara)apl 13/1ey areHTiHiH KaThICYBIMEH >KacalIpl JKoHE Oarakisl i37ey KhI3METiHe
xibepeni. Typuct Oaraxkapl i31ecTipy areHTTepiHEH THicTi akTiHi TacbIManaaymibiFa, aBHAaTachbIMalgaylIbIHBIH
TIpKEJITeH eJliHe Xibepymi Tamam eTyre MiHAeTTi. TachIManmayIisl XadbIKapablK TaJalTapra COUKEC >XOFalFaH
Oaraxael i37eydi YHBIMAACTBIpAABl XoHE OV Typanbl TypucTke xabapiaiabl. Oyexai Kpl3MeTTepi TypHCTiH
OaraxplH TachbIMaJiaraH Ke3/Je Oarax yIiH oyexai jkayanThl 00Iabl.

2.3.13. TypareHnt Typabl xy3ere acblpy kesinae TypHCTiH ic-opeKeTi YIIiH OpTaK XayanKepIIUTKTI e3iHe anaibl,
Typuctke TacsiMaigay, TypAbl XKY3€re acblpy, yakblTila O0JaThIH ee 00y XKoHEe MEMJICKETTIK LIeKapaHbl Kecil
OTy epexenepiH Oy3yAblH caliapblH TYCiHAipyre, conmaii-ak TypomepaTtopra TypuCTiH aTanFaH epexKenepai
Oy3ybIHa OalIaHBICTHI IIBIFBIHAAPABI 6TEYTe MiHICTTCHETI.

2.3.14. Typarent Typuct ymikanra aeitin 12 carat OypeiH TypomnepaTropliaH YIIBIN IIBIFY yaKbITHIH, 9yeKalblH
HaKThUIayFa oHe TypucTepliH Ha3apblHa TachbIMalldy >KOHE OHBI JKY3ere achlpy TopTiOl Typajibl KaKeTTi
aKIapaTThl KETKi3yre MiHACTTI.

2.3.15. Typonepatopra Kannaii ga Oip cedenrepmen Typuct marbiMMeH KyriHreH xarmaiiga TypareHTt Typuctin
OTIHIIIIHIH MOH-)KalJIapblH OasHIAl OTBHIPHIN (IIAPTKA JKOHE 3aHHAMara CiITeMe jKacail OTBIPHIN) pecMH OJaHKije
XaTIeH XYTiHyre >KoHe XaTka: TypareHT meH Typuct (TypUCTIK eHIMIe TamcChIpbic Oepylni) apachlHAa >KacaliFaH
LIapTThl, TYpHUCTiH MIAFBIMBIH, OTIHIM Typalibl aKmaparTsl, (OTO XoHe/Hemece OeiiHe (Oap Oosca), coHmai-axk
Typoneparopra TypareHTTiH OTIHIIIIH THICIHIIIE )KHE TOJIBIK Kapay YIIiH KaXeTTi e3re Jie KyKaTTap/bl Koca oepyre
mingerreneni. HlareiMapr Typormeparop Oip ail imiHae kapaybsl MyMKiH. Kapay mep3imi skarnaiiIbIH KypAeliIirine



0aliIaHBICTBl Y3apPTHUTYbl MYMKIH.
2.3.16. Typoneparop KoiFaH MIOTTapFa YaKTBIIBI TOJIEM KYPTi3y.
2.3.17. TyponepaTopsIH CalThIHIA OPHATIACTRIPBUTFAH (POTOCYpETTED, CUTIATTaMaIap JKOHE TYPFBUIBIKTHI KEPICPIiH
(KoHaK YWiIepHiH) cumaTrTaMmaiapbl HAKTHI aFbIMAAFbl KardaiJaH e3reme 00yl MyMKiH. TONBIFBIpaK akmapar amy
yiwin TypareHT TYprBUIBIKTHI JKepiiepAiH (KOHAK YHJIepAiH) pecMH CalThIH maiinananyra Hemece TypomneparopiaH
KOCBIMIIIA aKIapar cypayra MiHaeTTi. Ocbl TApMaKThIH MIApTTaphl caKTaaMaraH xkarnaiiga Typomneparop Kannmail na
0ip >kayanKepIILTIKTeH 00CaThIIA b,
2.3.18. Typucrti (kaxbpiHpl) YMPA KaKbUIBIK Typiiapbl OOHMBIHIIA KBI3METTEp KELICHIH YCHIHY KaruIalapbIMEH
TaHBICTBIPY, COH/Ial-aK TypHCTTi (KaKBIHBI) KaXKbUI1ap TOOBI OACIIBIIAPBIHBIH MBIHAIAPFA KATHICTHI TajJanTapbl MEH
HYCKayJIapblH CaKTay Ka)KeTTUIIr Typajbl Xxadapaap eTy:
- Cayn Apabuscel KoponpairiHin ayMarbIHa KaXXbUIapIbIH YaKbITIIA TYPATHIH KepliepiHAe KaXKbUIBIK OpHBIHA Oapy,
OCITUICHTCH PeXKUMII CaKTay epeKENIepiH caKTay.
- Hletennik Typoneparop:iap, TackIMaIJayIbUIap, KOHCYJIBIK, KSISHITIK )KoHE T.0. MekeMmerep TapanbiHad TypucTke
(KaxpIFa) KOMBUIATHIH [IAPTTAp MEH IIEKTEYJIep.
Typarent TypucTTiH (KaXbIHBIH) YMpaHbIH OapiblK PaciMAEpiH Tikeneld OpblHAAy Ke3iHIe HYCKayIIbl THATIH
HYCKayJIapblH KaTaH OPBIH/AY )KOHE CaKTay Typajbl ka3daiia MiHIETTEMECIH alyFa MiHICTTCHE]I].
2.3.19. YMpa Typsl Ke3iHze KaiTeic OomnFaH xarnaina Cayn Apabusicel Kopoabairinin aymarbiaaa TypucTi (KaxKbIHBI)
xepaeyre TypucTiH (KaXbIHBIH) jka30arra KemiciMid aimy. byt Tanan mapuraT epexenepiMeH OenriieHreH.
2.3.20. lIapT TamantapblH THICTI TYPJE *KOHE TOJNBIK KOJIEM/IE CaKTay.
2.4. TypareHTTiH KYKBIKTapbl
2.4.1. Typonepatopabiy https://kompastour.com/kz pecMu caiTbIiH/Ia, OHBIH IIHJE JIEKTPOHIBIK TOIITA XKOHE BEO-
CalT apKbUIbl TYPUCTIK OHIMJEP >KOHE OJIapFa JeTeH 0ara yChIHBICTAphI TypaJlbl aKapaT aiy.
2.4.2. https://kompastour.com/kz BeO-caliThl apKpUTEI HeMece TypareHTTiH JJICKTPOHIBIK KaOWHETI apKbUIBI
Typonepatopra eTiHimaep xi0epy, TacbiMannayIbIHBIH dye OMIeTTepiH OpoHaay JKOHE caTy .
2.4.3. Pesunent emec Typoneparopiap MeH TacbiManaaymbuUIapIblH TYPUCTIK OHIMIEPI HETi31HIe TYPUCTIK OHIMIe
(aBuabwmierTep, TYpy, TpaHcdep, TaMaKTaHy, TypHUCTEpAi MEOUITMHAIBIK CAKTaHABIPY JKOHE T. 0.) eTIHIMIEepIi
https://kompastour.com/kz BeOG-caiiTbl apKbUIbI HEMECE TYPareHTTiH dJIEKTPOHIBIK KAOMHETI apKbUIBI XKi0epy.
2.4.4. Typonepatopaan TypareHTTiH >JEKTPOHABIK KaOUHETI apKpuibl TypornepaTopAblH OHJIAWH JKYHECIHIE KYMBIC
ICTey YIIIiH ©3iHiH JKEeKe IMapoJIiH KOHE JIOTHHIH aiy.

3. OTtiniMaepMeH KYMBIC icTey TIPTidi

Orinimai Oepy

3.1. Typ G6armapiamacsl, TypAbIH OacTany KyHi MEH YaKbIThI, )KUHATY OPHBI MEH YaKbIThI, COHIAH-aK TYPAbIH asKTary
kyHi Typomeparopapiy https://kompastour.com/kz (i3gey »xyiieci) caiTblHma >kapUsuTaHATBIH TyponepaTopabiH
cepikTecTepiMeH ImapTTap OOWBIHIIA TYpPHCTIK KbI3MeTTep Typomeparopsl YCHIHATBIH JKEKe Ti3bere coiikec
alikpIHAanagsl. TypareHT eTiHiMII pacTayFa cypay canyasl TypareHTTiH 3JeKTPOHIBIK KaOMHET1 apKbUIBI XKiOepesi.
3.2. TyparenTTiH oHJaiH OpoHmay >kykeci apKpUIbl TypomepaTtopra OepreH MamiMerTepl TypareHTTiH KOJIbI MEH
MepiMeH jka30ara Typae OepiareH MoJiMeTTepre TeHeCTipiIe .

3.3. Onnaita OpoHzay xyheciMeH xyMmbic ictey yuriH Typomnepatop ocsl LllapTka Ko KolblIFaHHaH KeiiH TyparenTke
JKEKE TapoJib MEH JIOTHH/I YChIHAABL Typomeparop KaObUIgaraH ©TIHIMII OHBIH KENiN TYCKEH YaKbITHIHAH OacTarl
pacTay caTiHe aeiiH Kagaranayabl [llapTTein 2.3.4-TapMarbiHa coiikec TypareHTTiH KbI3METKEPI KYPri3ei..

3.4. TypareHT oHJIaliH OpOHJIay KYHECIHIe ©31HE OepIITeH KEeKe MapoJib MEH JOTUHHIH KYIHSUTBUIBIFBIH CaKTayFa
TOJIBIK KayanTsl Oonaabl. YIIiHmI TyFaigap TypareHTTiH ’KeKe napoJii MeH JIOTUHIH HEMICHTeH JK9He OYJI TyJFagap
TypareHTTiH aTbIHAH OHJIAHH OpOoHAy XKYHeciHe colereH xarnaiaa, TyponepaTop TypareHTTiH HeMece YIIiHII
TYJIFaJIapJIblH OCBIHAAN opeKeTTepre OalIaHbICTHI KENTIPreH 3aaibl YIIiH KayanThl O0IManbl.

3.5. Ounaitn Oponpay xyHecinge TypareHTTiH NapojiiH >koHe/HeMece JIOTMHIH aybICTBIpFaH HeMece OyraTTaraH
Karjalaa, COHFBICBI THICTi jkaz0ama TamanmeH Typomeparopra sxyriHemi. I[lapombmi »xoHe/Hemece JOTHHII
ayBICTBIPYIBl HeMece OyFaTTayabl TyporepaTop THICTI Xka30aliia Tajan alblHFaH COTTeH Oactar 1 (0ip) )KyMBIC KyHi
IIHAE KYprizemi.

3.6. ABHaOWIIETTI >KOHE/HEMece TYpPHUCTIK OHIMIII OpOHIayAbl pacTalThIH KyKaTTapra TypomepaTtopablH OHJIANHH
xyHecinge, TypareHTTiH 3J1eKTPOHIBIK KaOMHETIHIEe pacTay skoHe Typoneparop JKeke kaOWHETTe KalbIITACTHIPATHIH
TeJeM LIOTHI JkaTaasl. Pactaynpl TyponepaTop TypareHTke 3JeKTPOHIBIK MOIITa MEKEH)XalbIHa XKibepe anapl.
3.6.1. Typomeparop aBrabuiIeTTep Al MBFapsIn Oepyni TypareHTIIeH KeTiCKeH KaFaaiaa, 6TiIHIM pacTalfaHFa IeHiH
aBHAaOWIIETTEP/Ii IIBIFAPBIN Oepyre KYKbUIbL. TypareHTTiH aBHaOMIIeTTep Il bIFaphIN OepyiH Kemicy dakTici OoHbIHIIAa
eTiHiMal TyponepaTop ilriHapa pacTajsl S TaHUIBI XKOHE IIBIFaphil OepiireH aBuaduierrepre LapTThiH OapIIbIK
TaJjanTapbl, COHBIH imiHAe, OipaK OHbIMEH miekTenMel, ockl [LlapTThiH 7-0ediMiHIE KO3/ENTeH KayanKepIIUTiKTiH
OacTaiybl KOJIIaHbLIAIbI.

3.6.2. TyponepaTop eTiHIM pacTaJiFaHFa JISHiH TypAbIH KYpaMbIHA KipeTiH KbI3METTepi (TYpY, TpaHchep, CaKTaHIbIpy
XoHe T.0.) ilmHapa pactayra KYKbUIbl. Typoreparop KeI3METTep/i imiHapa pactay ¢axTici OOMBIHIIA OTiHIM ilTiHapa
pacTaIbl IeT TaHBUIA Il J)KOHE pacTanFaH Kei3MeTTepre LlapTTeiH GapIiblk TaxanTapbl, COHBIH inTiHAe, OipaKk OHBIMEH
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mekTenMer, ocel LlapTThiH 7-06miMiHIe KO3IENTeH KayaKePIILUTIKTIH 0acTarybl KOJIJJaHbBUIA b

3.7. Typarenttig 100% Tenemin anranHaH KeifiH TypareHTTiH jkeke KaOUHETIHAE Kelleci KyKaTTap maKeTi KOJDKEeTiMIl
Oomazpl: TYPUCTIK Baydep (OHIAa KOHAKY#Ie OpHAIACTRIPY, TaMaKTaHy, TpaHchepT OOMBIHINA aKIapaT KOpCeTiaesi),
aBHAOMIICT HEMece MapIIPYTTHIK TYOipTek, TypHUCTKe apHailFaH >aJblHaMa, CaKTaHMIBIPYy CEepPTH(HUKATHEI HeMece
cakTaHAblpy mosuci (cypay OoiibiHma). byn kyxkaTrap makeTti jkeke KaOWHETTe KOJDKETIMAUIIKTI alry HE epeKiie
JKaraaiiapaa skayanTbl MeHeDKepAeH TypareHTTiH AIeKTPOHIBIK MOIITAChIHA CYpay caly apKbuUibl Oepinemi. bemrii
Oip OarbITTap MEH aBHAKOMIIAHUSUIAp OOMBIHINA aBHAOHIIETTEp YITyAaH 1-2 KyH OypbIH jKa3bLIaIbl.

3.8. "Xorapsl MayceiMaa" Typiapsl OpoHIAy Ke3iHje - 25 j)KeNTOKCaHHAH 5 KaHTapFa JeHiHT1 KaHa KbUIIBIK Ke3eH,
Haype3 18 Haypeiznan 28 Haypbi3ra jgeliid, PoxaectBo 20 jkelnToKCaHHaH 25 )KeJITOKCaHFa JISHiH XoHe 5 KaHTapaaH
12 kanrapra aeiiin, Kerrait XKana »xbiisl, Pamazan, [lacxa, MaMbIp Mepekenepi, MEKTen JIeManbIChl kKeeHuepi, "Epre
oponnay" akmmscer", MICE (TonThlk Typiap, KOPHOPAaTUBTIK >KapbICTap, S-TEH OFapbl HOMIiplepai OpoHmay),
KPYHM3IIK Typiap, TMHaMuKanbIK Typiap Hemece "DYNAMIC", connaii-ak Typoneparop apHaiibl TeJieM ImapTTapbiH
OenrijereH Ke3 KelreH Typiap, TejieM pacTaliFaH KyHHeH Oactan 48 carar imiHze Kyprisineni.

OTtiniMHeH 0ac TapTy (KYUIiH 5K010)
3.9. TypareHTTiH ©TiHIMHEH 6ac TapTybl (KYILiH *O010) MiHAeTTeMeNepai Oy3y Ooubin TabbLIaab! skoHe ochl LlapTThiH
7-6eniMinze xoHe Kazakcran PecnyOimkachIHBIH KOJJaHBICTAFbl 3aHHAMACBHIHAA KO3IEJTEeH JKayalThUIBIKKA OKeIl
coranel. TypareHT TackIManiayJaH HeMece TYPHUCTIK OHIMHEeH Oac TapTKaH karnaiiia TypareHT TyponepaTopra ochl
[apTThlH 7-TapMarbIH/Ia KOPCETUITSH MOIIIEeP/Ie AlbINITYIT TOJICHIL.
3.10. OriniMHeH Oac TapTyabl (KYLIiH >KOI0/bI) peciMaey TapTioi:
Typarent (Typuct) Typaan 6ac tapTkaH skargaiina TypareHT TyponepaTopra xeke KaOMHETI apKbLIbl OTiIHIMHEH 0ac
TapTyra (KYLIiH )KOI0Fa) cypay kidepei. OTiHiMHEeH 60ac TapTy (KYIIiH KO0) Typabl cypay caimy AcTaHa yaKbITBIMEH
carar 10.00-gen 17.00-re nmetiin xabpurmaname! (17.00-meH keitiH OepinreH cypay camyiap Kelleci KYHi JKYMBICKa
KaObU1aHaae1). Kymiis oo Typaisl cypay cany KaObUlgaHFaHHAH KeHiH KYILiH 5KOI0 MIapTTapblH KOPCEeTe OTHIPHIII,
cypay cainyra xkayar xioepeni. Ocbinan keiiin TypareHT XKeke kaOnHeTTe KYIIiH KO0 IIAPTTAPBIMEH KEJiCy Typallbl
xayarn Oepexni. TypareHT KYIIiH XOI IIApTTapbIMEH KellicliereH HeMmece TypareHTTeH KaHmaid na Oip jkayam
OonmMaraH, OHBI ©3iH-©31 JKOWFaH JKaFdaiiia, ©TiHIM KOJIAHBICTAFbl alIbIK OTIHIM OONBIN ecenTeiedi (OTiHIM
YKOUBLITMANIBI).
Conpnati-ak, TypareHTTiH TancChIpbIC OSPIAreH TYPUCTIK OHIMIII CAThIN ATyJAaH HAKThl ©31H-031 )KOIObIHA OalTaHBICTHI
Typomeparopra kKanmaii ga Oip TyciHikTeme OepynaeH Oac TapTKaH OpOHAANFaH OTIHIMIe KaThICThl TypareHTTiH
opeKeTci3airi eTiHiMHEH 6ac TapTy OOJBIN caHATA b
TypabiH OacTairy coTi MEXei Kepre )KOHeNTy (KeTy) KYHi OOJIbIT CaHaa Ibl.
3.11. Typasrg KymriH o010 coTi TypormepaTopaaH eTiHIMHIH KYIIiH KOOI pacTay OOJBIN CaHAIa IbI.
3.12. Erep Typarent ymryra neiiin 48 cararTtaH KemliktipMeld OpoHmanFaH OTiHIM pacTaliFaHfa AeiiH TypmaH Oac
TapTKaH >kargaima, TypareHT Typ KyHeiHBIH 100% - Ha pneitin aiipimmyn Teneiai (Typomeparop mIeKKeH
LIBIFBICTapFa OaiIaHBICTHI).
3.13. TyponepaTtop MUHUMHU3ALHS PICIMIH XKYPri3yre KYKbutbl, Oy perte TypareHT oeTiHIMHEH 0ac TapTKaHBI YIIiH
XKayankepuigikteH Oocateuimaiigsl. Erep TypomepaTop aBumaOmiieTTepii >koHe/HeMece dapTepilik peicrepreri
OpBIHIAPBI CaTyFa IIbIFapca, TypareHT aBuaduiIeTTep KoHe/HeMece YapTepik pelcTepaeri OpbIlHaap KYHBIHIAFbI
alBIpMaHBI TOJIEYTe MiHIETTEHE A1 (erep OmIeTTep oTiHIMIET] OenTiyieHreH 0ara/laH TOMEH TOMEHIECTUITeH OaraMeH
carplica).
OrTiHimre e3repicTep eHrisy
3.13. Typormepatop eTiHiMII OacTamkpl pacTaraHHaH KeiiH eTiHIMII OpoHmay ImapTTapsl opOip e3repreH Kesme
TypareHT eHriziiareH e3repicrep Typaibl TypomnepaTopasiH OpoHmay OemiMiHe jka3zyFa MIHASTTeHeMl. TypomnepaTop
OTIHIMI€ THICTI ©3repicTep eHri3reHHeH KeiliH TypareHT eHri3iireH e3repicTepli TeKcepyre oHE EHTi3UIreH
e3repicTepiH AYpHICTHIFBI Typanbl TypomnepatopabiH Oponmay Oemimine skasyra mingerrteHeni. Erep Typarent
CHTI3UINEH ©3repicTepi TeKCepMEereH joHe/Hemece TyporeparopislH OpoHmay OejiMiHe OJapiblH JYPHICTHIFBI
Typaibsl »a30araH skarmaiina, TypareHT eHri3uIreH esrepicrepMeH Kemicenmi skoHe TypomepaTop eHrisinrexn
e3repicTepAiH KaHmal na Oip campapbl yiiiH (OHBIH imiHAe, Oipak OHBIMEH MIEKTEIMEW - MYINIKTIK) KayarTbl
0OoJIMal bl 1T TAHBLIA/IBI.

4. TesieM IAPTTApPbI MeH TIPTIOi
4.1. TyponepaTopAslH TypuCTiK eHiMAl TypucCTKe caTy YIIiH YCBIHFaH KyHBI TypomnepaTopAblH KOMMEPUHUSUIIBIK
YChIHBICBIMEH >koHe TypomepatopasiH https:/kompastour.com/kz BeO-caiiThiHOa OpHAJIACTBIPBUIFAH aKMapaTIeH
anpIkTanaael. Ecen aiibipbicynap https://kompastour.com/kz caiiteinna kepcetinireH TyporepatopAblH TeJieM KYHiHE
KOMMEpLMSIIBIK OaraMbl OoibIHIIA TeHremeH xyprisizeni. Kypersl Typomeparop KyH caiiblH Oenrineiai koHe
TyponepaTopablH calTBIHIA OPHATACTHIPAIBI.
4.2. ABnabuierTep jxoHe / HeMece TYpPHCTIK OHIM YIIIiH TesieMi TypareHT TejieM MIOThIH/Ia KOPCETIINeH HETTO KYHBI
OolipIHIIa TeHreMeH xyprizeni. Typarent TypucTeH chiiiakpl (Tabbic) anaasl. Koima-Kour akimachsi3 ecer albIpeIcyiap



ke3inge TejeM TyponepaTopabiH OAaHKTIK HIOTHIHA aKIIanaid KapakaTThIH TYCY (akTici OOMbIHIIA KYPri3iireH OoJbIn
ecenrreneni. Konma-kon akmaMen tesey kesinae TypareHnt "Tenemuep skoHe ToneM kyhenepi Typansl" Kazakcran
Pecrry6mukaceiabiy 2016 sxpiarsl 26 minaeneri Ne 11-VI 3aHbHBIH 25-0a0bIHBIH 9-TapMaFbIH €CKEpEe OTHIPHII, MOTTa
KepceTireH coManbl TyporepaTropblH KaccachlHa €HTi3e/l, OFaH COWKeC 3aHAbl TYIFajap MEH Japa Kocimkepiep
apachlHAaFbl MoMisie OOMBIHINA KOJIMa-KOJ TeJeMIep aliblK ecentik kepceTkimTiH 1000 eceneHreH memmepiHeH
acrayra THiC.

4.3. OtiHiM pactanrad KyHHeH Oactar 1 (Oip >kyMbic) KYH imiHae TypareHTTiH jkeke KaOMHEeTIHIe pacTajFaH TYpPHCTIK
OHIMHIH KYHBIH TeJeyre IIOT KaJbINTACThIPbUIaAbl. TypareHT KaJbINTacKaH IIOTTHI KYHeAeri >keke KaOWHEeTTeH
nepbec Oackin mibiFapazpl. Erep KockiMia 0acka mapTrap aWThliMaca jkoHe TypornepaTopiblH TeJeM COTIHZICTI
KOMMEPIHSIIBIK OaraMbl ©3repTijiMece, 10T aFbIMJIaFbl )KYMBIC KYHI iIIiHAe *apamsl Oonansl. TyponepaTopasiy
KOMMEPLMSIIBIK Kypchl Olp KyH iliHAe e3repreH >kardaiiga TypomepaTop TYpUCTIK ©HIMHIH KYHBIH jKaHa Kypc
OOMBIHINIA KaliTa eCeNTeyTe XKOHE TONIeMTIe )KaHa MOT-(QaKkTypa KOIFa KYKbUIEL.

Erep TypomnepaTop apHaiibl apTTap sl HEMece KYIIiH jk0r0 Mep3iMaepin (deadline) anbikTaraH xaraiaa, TypareHt
TYpABIH TOJBIK KYHBIH ojlap OacTanfaHra AediH Oip KyHHEH KeUIiKTipMel Teneyre MiHAeTTi. TenemereH xarmanaa
TyponepaTop TypAbIH KyHBIH YJIKEH KYH aKKa e3repTe ajajapl, Oyl >Kargal[a TelleM YLIIH jKayalKepIIiTik
TypareHTke KyKTemeIi.

4.4. TypareHT pacTajJfaHHAaH KEHiHr1 ajmFamksl 3 (YII) >KYMbIC KYHIHIE OTiHIM KYHBI coMachlHBbIH Keminae 30%
Teleyre MIHICTTI, ajl KaJfaH COMaHbl TypIbIH Oactany KyHiHe JIeiiH KyHTi30emik 7 (KeTi) KYHHEH KeLIKTipMen
Kyprizy Kaxet. Epekmenik - "Epre Oponnay" maprraps! OoiibiHIIa xaHe "JKorapel MaychiMFa" (Mepekesepre) Kipy
KYHIepiHe, TypAblH Oactany kyHaepiHe tyceriH, MICE, kpyusmik Typiap, IWHAMUKaIBIK Typjiap Hemece
"DYNAMIC" typaap, onap >koiiburra KyHre kapamacta Typ KyHbIHbIH 100% Memniepinzae ycragaasl:

- Kana )KbpUIIBIK Ke3eH 25 j)KeNTOKCaHHaH 5 KaHTapFa JIeHiH

- Haype13 18 Haypreiznan 28 HaypeI3Fa neiiH

- PoxxnmectBo 20 xenToKcaHHaH 25 jKeNTOKCAHFa JCHiH KoHe 5 KaHTapaaH 12 KaHTapra JeiiH

- Kprtait XKana »Kbuibt

- Pamazan

- [Tacxa

- Mawmsip mepekenepi

- MekTen geMasbIChIHBIH Ke3CHIEPI.

- "EpTte OpoHzaay" akIHsCHI

- MICE (TonThIK Typiiap, KOPIIOPaTUBTIK XKapbICTap, S-TeH KOFapbl HoMipiepai OpoHaay);

- Kpymuix Typmap

- Nunamukaisik Typiap Hemece "DYNAMIC", GDS Typnapsl, apHaiibl OpoHIay MIapTTaphl 0ap Typiiap.

Byn pertte, )xoFappifa aTaiFaH MepeKke KYHIepiHe pecimaenreH 6apibik Typiap, "Epre 6pormay”, MICE, kpym3mix
Typaap, TuHaMuKaIbIK Typiap Hemece "DYNAMIC", cornaii-ak epekie TejieM MmapTTapsl 6ap KOHAKYHIIep OTiHIM
pactanran KyHHeH Oacrtan 48 carat iminge 100% memmepinne tenenyi tuic. Tapanrap, erep Keidy KyHi Mepeke
KYHJIEpiHe Tycce, OHa OTiHIM pacTajfaH KyHHeH Oactam 24 carat iminae 15.00-IeH KemiKTipiMel TeJeHyre THic
eKeHIH pacTaiinpl, oiiTiece Typormeparop eTiHIMHIH KYIIiH KOIOFa KYKBLIEIL.

4.5. GDS xyiieciHiH Typiapsl (TYpakTbl pelicTepe aBHAaOHMIICTTEpAl NaiJanaHaThIH Typiap) >KOHE JAWHAMUKAJIBIK
Typnap Hemece "DYNAMIC" OoifpiHIa akpl Telley aBHAKOMIIAHUSHBIH Karuaajiapbl OOWBIHINA, Oipak eTiHIM
pacrairaH KyHHeH Oactam 1 (0ip) )KyMBIC KYHIHEH KETIiKTipiIMel KaObUTIaHA b

4.6. Typnapaa TeneyaiH epexiie mapTTapsl 0ap KOHAKyiiepre akel Tesey maprrapbl TyponepaTopablH CalThIH/IA
KoHE/HeMece TapaThUIBIMBIHIA HeMece TypareHTTiH )Keke KaOMHETIH/Ie OTiHIM pacTajfaH Ke3/e KopceTilea.

4.7. Typnery OacTanmy KyHiHE JeiiH KyHTi30emik 7 (>keTi) KYHHEH a3 yakpIT KayFaH xarmaitapaa Typ kyasabH 100%
TOJICY OTIHIM pacTajFaH KyHi )Kypri3iiemi.

4.8. TypomnepaTtop eTiHiMII OacTamkbl pacTaraHHaH KeHiH OTiHIMAI OpoHAay MIapTTapbl opOip e3repreH Kesue
TypareHt KpI3MeT KepceTyepAeri e3repicTep pacTaaraH KyHHEH O0actam 1 (6ip) >kyMbIc KYHI ilIiHAE KaiiTa OpoHAayFa
OaitmaHpICTh TyporiepaTopra COHFBICHI MICKKEH OAapIIbIK IIBIFBICTAPIbI OTCHII.

4.9. TyparenttiH Hemece TypuCTiH KiHociHeH TyblHAaraH ocbl LIlapTTel OopbplHAAaYy MYMKiH OOJMaraH Karmanjaa
TyponepaTopablH KbI3METTEPi TOJBIK KOJIEeM/IE TOJICHYTe THIC.

4.10. Typarenttiy TypuCTKe Kipy BH3aChIHBIH, TACIIOPTTHIH, KOMEJIETKE TOJIMaraH Oajiara jKarChIPMaHbIH 00JIMaybl
(>kapaMCBI3IbIFBI), OalaHbl IIEeTeNre OKeTyre epii-3albINThUIAPABIH OipeyiHiH HOTapUaIbl KyoJIaHABIPHUIFaH
PYKCaTBIHBIH OHE 3T /I MIeKapallblK-KeAeHIIK (popMalibAbUIBIKTapAbIH 0oIMaysl ceOeOiHeH TypaaH 6ac TapTKaH
xarpaiina, TyparenT yuin ocsl LlapTTeia 7.2-TapMarblHAa KO3[EIATeH canjgapiap TyblHAAHAbl. ENmimiKTiH TypucTKe
Bu3a OepyzaeH Oac taprybl ockl [IIapTTeiH 7.2-TapMarbliH/Ia KOPCETUITSH albIIIYJI CAaHKIMSUTAPBIHBIH KYIIiH JKOIOFa
HeT13 00JIBIIT TAOBIIIMAMIEI.

4.11. Kepcerinren kp3mertep dakrici boibiHma Tapantap TyprcTepaiH yiry KyHi OOWBIHIIA OPbIHAAIFAH )KYMBICTap
(KepceTUIreH KhI3METTEP) aKTICiHE KOJI Kosi/bl. TypareHT KoJl KOWbLIFaH akTiHi Typomeparopra KOJIMa-KOJ ajFaH
kyHHeH Oacran (TypareHtTiH ke3 kenreH ekini) Hemece Typomepartop IllapTra KepceTiiren MekeHkali OOWBIHIIA



nomraMeH xibepreH kyHHeH Oactam 10 (oH) >KyMBIC KYHi ilIiHAEe KaiiTapyra MiHAeTTeHeaAi. AKTiHI KaliTapMaras,
COHJIaif-aK JKOFaphila KOPCETUINeH Mep3iM INmHme Ko KOoAaH IoJeNai 0ac TapTynbl YChIHOAFaH jKaFjaiima, akT
Typarent kaObuTmaraH >kKoHE KOJI KoiFaH Oonbim ecenrenemi. bynm »xarmadima TypareHTTiH OojamrakTa akTiHIH
Ma3MYHBIHA Jlay aliTyFa KYKbIFbl xKoK. Erep Typoneparop 31eKTpoHAbI IOT-(aKTypaHbl 3aHHAMaFa COWKEC TOPTIMIEeH
KoHE Mep3iMiHJe jka3bll Oepred KyHre TypareHT 3JIeKTpOH B! HIOT-(haKTypasiap akmapaTThIK KyHeciHne OyraTTanraH
xaraiina, Typonepatop TypareHTTIH OM3HEC COHKECTSHIIPY HOMIPIH ((KEKE COMKECTeHIIpY HOMIPiH) KepceTneit, 20
xomaeH "amymsr" "I" Topke3iHe KeHiHHEH e3repTyci3 OeJIeKk caTy OeNriciMeH 3JIeKTPOHABI HIOT-(haKkTypa *Ka3bll
Oepe amazpl.
4.12. Erep Typormeparop 3JIEKTPOHIBIK MOT-PaKTypaHbl Ka3blll OEpreH KyHre 3aHHaMmara CoMKec Mep3iMIe KoHe
Toprinmern TypareHTTi 3JEeKTPOHJABIK NIOT-(hakTypanapIblH aKnapaTThlK KyHeciHAe OyraTTaraH Karjanja,
Typomeparop "I" keHinri Ty3eTyiepci3 Oemnmiek caymana cary" Topke3iH "amymbiHbH" 20-xonbsHAa Oenrici O6ap
TypareHTTiH OW3HEC COWKECTCHIIpY HOMIpIH (KeKe COMKECTeHIIpy HOMIpIH) KepCeTHed 3IEeKTPOHMABIK IIOT-
(hakTypaHBbI Ka3blll Oepe anaibl.
4.13. TapanTap TOKCaH CailbIH ©3apa ecell albIphICYIapAbl CANBICTHIPY aKTiCiHe KOJ KOAAbl. TypareHT KoJl KOWbLUIFaH
e3apa ecell albIpbICYIapIbl CabICTRIPY akTiciH TypomepaTtopra KoiaMa-Koi anraH KyHHeH Oacrtan (TypareHTriH ke3
KelreH ekiii) Hemece Typomneparop LllapTra KepceTiareH MeKeHxai OOMBIHINA MOIITAMEH JKIOSpreH KYHHEH OacTan
10 (oH) *xYMBIC KYHI ilIiHAE KaliTapyFa MiHAETTeHeNi. AKTiHI KaliTapMaraH, OFaH KOJI KOWMaraH, COHJIali-aK JKOFapbiaa
KOPCETINreH Mep3iM immHIe akTire KoJ KOKJaH Jayennui 0ac TapTyIsl YChIHOAraH jxarmaiaa, akTiHi TypareHT
KaObLIaFaH XoHE KOJI KoWraH 00bIn ecenTenemi. by xarnaiina TypareHTTiH OoJaliakTa akTiHIH Ma3MyHbBIHA Jay
alTyFa KYKbBIFbI XKOK.
4.14. Ocpiven Typarent Typomeparop anapiHIarbl TypareHTTiH Ke3 KeireH OepelieriH eTeyre TeJIEHIeH
OTIHIMJEP/ICH KaHJai Ja Oip COMaHbI €CeNTeH IbiFapyra kemiciMm Oepeni. byn perre Typoneparop TyparenTke
COMaHBI aybICTBIPY TypaJibl XabapiiaMma xioepeai. MyH/aii ecenTeH mbFapblUIFaH jkaFnaraa TypareHT TejiereH oTiHIM
TeJIeHOeTeH OOJIBIN ecenTelNe Il XKoHe 01 OOWBIHIIA KbI3METTEP KOPCETLIMEH/I.
4.15. TypormepaTtopApIH KiHOCiHEH koHe / HeMece TypareHT OpoHIaraH oHE TOJETeH o3re Ae cedemnTep OOWbIHIIA
KaHAail fa Oip TypHCTiK KbI3METTEp YChIHBUIMAaraH jkarfaiina, TyporepaTop TypHCTIK ©HIMHIH Mep3iMi asKTaJFaH
KYHHEH Oacrarn xoHe TyponepaTopapIH )koHe/HeMece TYPHUCTIK KBI3METTePl KeTKi3ymrinepaid TypareHTTiH xa30ama
TanaObl Heri3iHAe HAKTHl J>KYMCAIFaH MIBIFBICTAPABI, aWbIMIyIIaapAasl (Oap OonFaH >KaFmaiaa) ycTam KaJIbIml
ecenTeyAeH, MUHMMI3anusaaan (0onraH sxarnaiina) keitin 30 (0ThI3) KYMbIC KYHI imiHne TypareHTTeH allbIHFaH OCHI
KBI3BMETTEP/IIH KYHBIH COHFBICHIHBIH OaHK IIOThIHA KaliTapyra MiHmeTTeHeni. byn perre Ka3zakcran
PecrryOnmkachIHAAFE KoHE/HEMece yaKbITIIa OOJATHIH eNAepAeTi axyall MEH elleylli e3repiCTepAl eCKepe OTBIPHIIL,
aKmianai KapaxaTThl Kaiitapy mep3imid TyponepaTop Gip>KaKThl TOPTIIIEH 63repTyi MYMKIH.
4.16. TapanTap akIMoOHEpiK Kei3MeTTep OotibiHmIa (Typoreparop TeaeMci3 KockaH) Kaiitapy TypareHT akiiMOHEpITiK
KBI3METTI aJIbIll TACTaFaH XKaFali/ia TYPHUCTIK ©HIMHIH KYHBI ©3TrepMENTIHIH KOca allFaH/1a, Oipak OHBIMEH IIEKTEIMEHH,
emI0ip xKaraaiiia )Kypri3iIMEeHTiHIH KETICTi.

5. TapanTapabIH sKayanKepIIijiri.
5.1. Ocsr Illapt OolipiHIIAa KaOBUIOaHFaH MiHAETTeMeepAi Oy3FaHbl HeMece THICIHIIE OpBbIHAaMaraHbl YIIiH
Tapanrap Kazakcran PecryOnukachiHBIH KOJIJAHBICTaFBI 3aHHAMACHIHA COMKEC KAayaIThl O0Ia IbL.
5.2. Typarent TyponepaTopra YCHIHBUIATEIH MOJIIMETTEPAIH AYPBICTHIFbIHA JKayanThl Oonansl. [LIsIHABIKKA colikec
KEeIIMEUTiH, He OypMallaHFaH, TOJBIK €MEeC MAJIiMeTTep OepiireH He MyHJAal MONliMETTep YaKTbUIbl OepiiMereH
xarmaiga Typomeparop TypareHTTIH OCBHIHAAN opeKeTTepiHeH (SpEeKeTCI3MIriHeH) TyBIHAaFaH JKaFbIMCHI3
cajjmapiap YIIiH )KayanTbl O0JIMaiIb.
5.3. TypomnepaTtop TypuUCT TypAbl YHBIMAACTBIPY YIIiH YCBIHATBIH KY>KATTapAblH TYIHYCKAJIBIFbI, AYPHICTHIFHI,
KOJIIaHBLTY Mep3imi, mactoptta JKCH 60mysl skoHE T. 0. YIIIiH, OCHI JKaFaaiaapra 0alIaHbICTBI OapJIBIK BIKTHMAT
cammapiap YIIiH skayanTsl 00JIMaiabI.
5.4. TypareHt TypHCT YIIiH TypIbl yibIMaacTeipyFa xoHe [laprTeiy 2.3.7., 2.3.12 TapMakTapbiHa COMKec OapIbIK
KaXXeTTi KyKaTTap.Ibl peciMaeyre OaiiaHbICThl OapIIbIK Macenesep OOMbIHIIA allIbIH ajla HyCKaMa XYpri3yre kayamnTbl
Oonasl.
5.5. Hlapr GotibiHIIa Teney TopTiOi MeH Mep3imuepi Oy3puiraH xaraaiiaa Typarent TypomnepaTopra Mep3iMi ©TKEH
opOip KYHTI30eIMiK KYH YyIIiH Oepemiek coMackiHbIH 0,5% Memepinae eciMITyIT TOICH]II.
5.6. Typomeparop KiHomi OoyiFaH >Karnmaiija TypAbIH KypamblHa KipeTiH KbI3METTEep/Al YaKThUIbl )KOHE TOJBIK
KepceTyre xayanthbl Oomanael. Typomneparop Typarentke Toyenai emec cebentep OoiibiHIIa ockl IllapT GoiibiHIIA
CaTHII aJbIHFaH BayuyepMEH TYPHCTIK KbI3METTEp KOpCeTyAeH 0ac TapTKaH *arjaiina, COHFbICH TypomepaTopaaH
LIBIFBIHAAPABI OTSYAl Tajal eTyre KYKbLbl.
5.7. Typarent TypomnepaTopra OepiireH aknapaTThIH JYPHICTHIFBIHA TOJIBIK XKayar Oepelli )KoHe TypHhcTep, YIIiHII
TYIFajgap KoHe T. 0. TapamblHaH JAaylap TYybIHIAFaH >Kafjaiaa, Aypbic eMec akmapaT YChIHyFa OaiIaHbBICTHI
TyponepaTopablH MIBIFBIHIAPEIH OTCHII.
5.8. TyponepaTop TypHUCTi >XOHEe OHBIH OarakplH TachIMajjayfa (TackiMaijayra) OalJIaHBICTBI MOH-XKaimap
OoHBIHIIA (PEHCTIH TOKTATBUIYBI, PEHMCTIH KEIIiryi, KONIK KypajblH OepyliH KeIliryi, MapmpyTThIH MaKOypii



e3repyi, YIIy yakbITBIHBIH ©3repyi koHe T. 0.) TaceimMangaymisl yiuiH >kayantsl Oonmaiinbl, Typarent (Typuct)
KaOBIImaHFaH pociMIepAi cakTail OTHIPBIN, 3aHHAMara CoMKkec JKOHE OeNTiJeHTeH Mep3iMae TiKelen
Taceimangaymbira He Typoreparopra (TajnanThl TachIMajJayllblFa KaiTa OaFblTTay YIIiH) IIaFrbIM YCBIHYFa
MIiHJETTI.

5.9. TyponepaTop TypHCTiH pelcKe KELIril KeJreHi YIIiH jkayan OepMenai — XallblKapalblK percTepre TipKemy
aBMaOUJIETTe HEMECE MapIIPYTTHIK TYOIPTEKTE KOPCETIINEH YIIy YaKbITBIHAH 3 caraT OYPBIH OacTaliajbl.

5.10. Typoneparop keny BU3achlH OepyAcH 0ac TapTKAHBI )KOHE/HEMECe TYPUCTKE BU3aHbI YaKTHUIBI OepMereHi YIIIiH
He TypucTke eniH MEMIIEKETTIK OpraHaapbl KipyJeH 0ac TapTKaHbI YILiH jkayanTbl Oonmaiabl. Buza 6epynen 6ac
TapTyFa /Hemece BU3aHBI YaKThUIbI Oepmeyre He TypucTke eniMi3/liH MeMJIEKETTIK OpraHiaphbl KelryJieH 0ac TapTyra
OaiaHbICTBl OapibIK MbIFBICTApbl Typarent / Typuct ketepeli xoHe TypornepaTop THICTI TalanThl MAJIiMIECTeH
KYHHEH Oacrtam KyHTi30emnik 3 (ym) kyH iminne TyponepaTopablH MIBIFBICTAPBIH OTEH/II.

5.11. Typomneparop 00Jy eiHIH ayMarbIHAaFel Oerae Gupmanapaan TypucT e3 OCTIHIIE TANChIPhIC OEPTeH KoHE
TOJIETEH KOChIMINA KhI3METTEPIIiH (IKCKypCcHsuiap, TpaHcepTTep, TYpy KaraauIapblHBIH ©3repyi) camachl MEH
TOJIEMI YILiH jKayanThl 0OIMaiIbI.

5.12.  Typonepatop TypuctiH KockMIIa UWIBIFBIHAAPFA (TYpy MMIAPTTapbIHBIH ©3repyl, SKCKYPCHSIIBIK
OarmapiaManap, TpaHchepTTep XoHE T. 0.) oKeNm COKKaH KbI3MET KOPCETy HIAPTTAPBIHBIH Ke3 KelreH aepoec
e3repyiHe, CoHIal-aK 00y eNliHeri TYPHUCTIiH MapTTapMeH KeliCiAreH MapTTaH ThIC KIHEHTTepre KbI3MET KOPCeTy
LIOTTAapbIH TOJIEYiHE KayanTbl O0JIMaNabL.

5.13. Typucrri cakTanasipy "TypucTi MiHACTTI cakTaHbIpy Typaiisl" Kazakctan Pecnyomukacbiabiy 2003 sxbutFs 3 1
xentokcannarbl Ne 513-I1 3anpiHa coiikec kyprizineai. Typarent TypucTeH cakTaHABIpyFa KeIiciM alyFa »oHe
Typuctke cakTaHaelpy cepTU(UKATbIH OepreHre JeiiH JIepeKTepIiH AYPBICTBIFBIH JKOHE CaKTaHIBIPY
CepTH(HUKATBIHBIH AYPHICTBIFBIH TeKcepyre MiHaeTTeHeai. CakTaHIBIpYAblH OapiblK MIapTTapbl MEH CaKTaHIBIPY
TOJIEMIHIH MOJIIIePi CAKTaHABIPY cepTU(hHUKATRIHIA KopceTireH. CakTaHIbIPY JKaFIaibl 0acTallFaH Ke37Ie CaKTaH IbIPY
TeJIeMiHiH Memnmiepi (mekTi memmiepi) TyprcTi MiHAETTI CaKTaHIBIPY MAPTHIMEH (CaKTaHABIPY CepTH(HUKATHIMEH)
oenrinenren. TyporepaTop cakTaHABIPYIIBIHBIH JKayarmKepIIUTITiHIH MIEeKTi KOJIeMi aChIll KETKEeH KaFJaiiia )KayanThl
OoNMaiIbI.

5.14. Typomnepartop TypareHTTiH TypHUCTEPiHIH EHCEPIIMEUTIH KYIII MOH-)KaMJIaPBIHBIH OPEKETI callJapblHaH casgxaT
JKacaraHra JIeliH HeMece OHBIH OapbIChIH/IA KENTIPTeH 3aJIajbl YIIiH, aTal aiTKaHAa, TYPUCTIK KbI3MET KOPCETYyTe
apHaJFaH MAPTThl OPBIHAAY MYMKiH OoNMaraH jkarmaiiga, TapanTapIblH epKiHe Toyesci3 MoH-Kaiaap OOHBIHIIA
TyBIHAAFaH, onapasl TapantapablH akblUIFa KOHBIMABI dPEKETTEPiMEH K00 MYMKiH 60JIMaliTBIH ((opc-MaskOPIBIK
MOH-Xainap) (TeK OHJal FaHa eMec) TaOuFH amarrap (Jkep CUIKiHiCi, Cy TaCKbIHBI, OpT, )KaHAPTAy aTKbUIAYBI XKOHE
T. 0.); KONIKTET1 epeyinmep, Ke3-KeJIreH CUMATTaFbl 9CKepHu opekeTTep; Kazakcran PecnyOnmKachIHBIH KOHE IIET
MEMJIEKETTEpIiH YOKUIeTTI MEMIIEKEeTTIK OpraHaapbsl LIemiMiHIH KypT e3repyi, ocwl Illapt OoiibHma
MiHJIETTEMENEPiH OpbIHAATyblHA KeAepri KenTipeTiH oyexkaimapnarel KarmpmamapasiH esrepyi; Kazakcran
PecmyOnuKachlHBIH KOHE THICTI MIET MEMJIEKETTEpIiH KOIIi-KOH CascaThl CalachlHAAFbl KaFuganap MeH
KaFUAaTTapblH ©3Tepyi; caJblKTap MEH e3re A€ MIHAETTI TelleMAEpAiH KYpPT ecyi >koHe T. 0. »armainap yuiH
KayanTbl OOJIManIbL.

5.15. Typonepatop 6oy eni Ommirinig TyprcTke KaTBICTHI iC-9peKeTTepi YIIiH, OHbIH imiHAe, 6ipak, erep MyHaaH ic-
opekerrep TypucTepaiH KaHmal ga Oip Kelly KYKaTTapbhIHBIH OOJIMaybIHAH JKOHE/HEMece AYPHIC peciMACIMEYiHEH,
oJapAbIH KYKBIK TOpTiOiH Oy3yblHaH HeMece alHalachIHIAFbUIapFa ajJaHJaylIbUIBIK TYFbI3ybIHAH (OHBIH ILIiHJE
AJIIKOTOJIB/IIK HEMeCe EeCIPTKUIK Mac KYWiHJe) TybIHIaca HeMece KOFaMJBbIK TOPTINTiH 0acka epexenepin 0y3y,
€CipTKiHi, Kapy/Ipl )KoHe OacKaidapAbpl caKTay, TachIMalay, TapaTybl YIIiH 00y eliHiH OMITIK opeKeTTepiHe KayanThl
OonMaiinel. TypuCT KelreH enieH AeNopTalusUIaHFaH >KarJaiga oiapra OHbl ©TKi3y OOWBIHIIA OapIibIK IIBIFBICTAP
teneHeni He Typarent Typomeparopra TypucTi genopramnusuiay pacimMine OaiIaHbICTBI OaPIIBIK MIBIFBICTAPIBI TOIBIK
KeJieMJie eTei .

5.16. Erep KP >xoHe THiCTi IIEeT MEMIICKETTEP/IiH KOIIli-KOH cascaThl canachiHaa TypUCTTIH KaTaH OenrilieHreH
MeXelli MyHKTTE XoHe KaTaH OeNTiIeHreH yakbITTa 001ysl ke3aeice, Typoneparop TypareHtTiH TypucTke OepreH
MOJIIMETTEPiHIH, OHBIH NTHAE 00Ty eJHIET] HAKTHl MEKEITl ITyHKTI Typalibl MOJIIMETTEPIIH AYPHIC YCHIHBLIYHI YIITiH
XKayanTbl OoIManbl, OyJ1 TananTel Oy3FaHbl YIIIH kayankepiiiaik TypareHTTe Oomamsl.

5.17. Tapa3buiayra OepiMereH KYKTi TachIMaJlay ’KoHe caKTay YIIiH xayankepiigik TyprcTke sKyKTenemi.

5.18. Typoneparop TypareHTTiH >xoHe/Hemece Typuctin Kasakcran PecryOnkachiHbIH 3aHHAMAChlHA HE 00JIaThIH
eJIIiH 3aHHAMAChIHA KAWIIbI KEJIETIH SPEKeTTEPl YIIIH jKayanThl 00JIMan/IbI.

5.19. Typomnepartop, erep Typuct Kazakctan PecmyOnukachlHBIH IIekapa KbI3METTEpI apKbLIbl HEMece Kipy
eJJICPiHiH IIeKapa KbI3MEeTTepl apKplIbl KaHaal na O0ip cebenTepMeH: OOpBILIKEep->KEeKe TYJIFaIapAblH, OOphIKep-
3aHJIbI TYJIFaHBIH JIaya3bIM/Ibl aIaMIAPbIHBIH IIBIFYBIHA/KIpYIHE MEKTEeYI, i3/1ey 1€ )KYPreH agamIapIblH HIBIFybIHA
TBIMBIM CaTyZAbl, COT OpraHAapbl MEH COT OpBIHAAyIIbIApbl KOWFAaH IIBIFyFa/Kipyre IIEKTEYiH XoHE T. 0. Koca
anFaHzaa, OipaK ojJapMeH LIEKTeNIMeH, KipreH elAepAiH IIeKapa KhI3METTEpl apKbUIbl KiOepilMereH skarmanja
JKayarnTbl 00JIMai bl

5.20. Typomnepatop KbI3MeTTepliH TYPHUCTIH OCBhI KbI3METTEP Typajbl CYOBCKTHUBTI YCHIHBICHIHA COHMKEC KeaMmeyi



ylIiH xayan 6epmeiiai. TypareHT Typabl peciMaey (eTiHiM Oepy) OacTanranFa AeHiH TYpUCTi TypABIH KYpaMbl, OHBIH
camaJbIK CHIIaTTaMalapsl Typalibl, OHBIH ilIiHAe, OipaK OHBIMEH MIEKTEeIMEN, KOHAK YU Typalibl, KOHAK Yi YChIHATHIH
KBI3METTEp Typajbl OapbiHIa xabapmap etyre, TypuctepiH (GOTOCypeTTepiH, MiKipJaepiH koHe T. 0. KepceTyre
MiHneTTeHeni. KoHak yiime *x&oHe/HeMece KOHAK YHIIH >KaraaiblHAa OaiJIaHBICTBI KOPCETUICTIH KBI3METTEPHiH
camachlHA KaTBICTHI OapiiblK TamanTapasl TyporepaTop TyponepatopablH HeMece KOHAKYHIiH cepikTecTepi KOHAK
yiize JkoHe/HeMece KOHaKY#/Ie KOpPCeTUIeTIH KbI3METTEP IiH CanachblHa KaThICThI TypareHTTiH TalanTapblH pacTaraH
JKargalga raHa KaObUIgay adajbl.

5.21. Typomepatop Kazakctan PecmyOnmkachlHBIH Kelli-KOH 3aHHAMAachlH Oy3yMmeH OaitmaHeicThl Kaszakctan
PecmyOiinkachIHBIH PE3UICHTI eMec agaMaapra KeTyieH 0ac TapTKaHbI YIIIiH jKayanThl 00JIManIbL.

5.22 Typomepatop Ke3 KeIreH aypyaAblH >koHe/Hemece Ke3 KeireH uHGekuusHelH (oHblH iminge COVID-19
KOPOHABUPYCTHIK HH(EKIHMIACHIHBIH JXOHE ©3re Je aypylapAblH) TYbIHIAybIHAa >KOHE/HEMece aTallFaH aypyra
XKoHe/HeMece HH(DEKIHsFa OailIaHBICTBI eMJIEyTe KoHEe/HeMece OHANITYFa OaliIaHBICTHI TYPUCTKE KOHE/HEMECEe 03T
TanceIpbic Oepylire KeATipiireH 3aaanablH Ke3 KeJreH TYpiHe jKayanThl 00IMaiIbl.

5.23. Typomepatop omnapaa COVID-19 kopoHaBUPYCTBHIK HH(EKIHMICH XOHE ©3re A€ aypyjap aHbIKTaJIFaH
XKarjaina 6oy eni OMJITiHIH TypUCTEepre KaThICThI iC-OpeKeTTepl YIIiH KayanTsl O0JIManIbI.

5.24. Typoneparop Typarentrtin (Typuctin) angsiana TypomeparopablH Oakpiiay aiiMarblHa KipMEUTIH OapiibIK
Oy3yLIBUIBIKTAp MEH MOH-KalIapAblH, OHbIH iIIiHAe, 6ipak OHBIMEH IIEKTEJIMEH, TypAblH TOKTAThUIYbIHA, KECTEHIH
OY3bUTYbIHA, MOJICHU-OMBIH-CAYBIK, )KOHE SKCKYPCHSUIBIK OarmapiaMaHblH OY3bUTybIHA OKell COKKAH MOH-)KaimapapiH
callIapblHaH TYBIHAAFaH IIBIFBIHAAPEI MEH O3T¢ JIe KaFbIMCBI3 CAIIApIIaphl YIIH XKayanTbl O0JIMaIbl, COHBIH iITIH/E
MBIHa/Ial JKaFmaiiapaa: KoJaichl3 THAPOMETEOPOJIOTHSIIBIK JKaFraaiinap, OHbIH 1IIiHAe TYMaH, Jaybll, TypAaH eTy
ayJlaHbIHJA NaybULIbl €CKepPTY JKapusiay, Cy JICHIeWiH Typ Oarmapiamachl OOHBIHIIA KAyillCi3 eTyre MYMKIiHJIK
OepMelTiH Oenriiepre NeHiH apTThIpy HEMECe TOMEHICTY, aFblH JKbUIIAMIIBIFBIH JKOHE ©3re¢ J¢ MoH-)Kaiiapabl
YIFalTy.

5.25. TapanTap MbIHanapra >kayanThl EMec:

- OaraxJbpIH CaKTaIybl;

- TypHCTiH KYHABUIBIKTApbl MEH KYXKATTapbIHBIH CAKTAIYhI;

- TypucTke KOCBIMIIIA aKbIFa )KEPTUTIKTI Kep/ie KOPCETINTeH KBI3METTEP/IiH canachl.

5.26. Typoneparop TypHUCTiK ©HIMAI Ze, )KEpPYCTi KbI3MeTTepiH Ae OpoHpayra eriHimzaep OoiipiHma TypareHTTi
(TypumcrTi) enre/yakpiTimia OONaThIH — enre/enre  KeMy/KeTy Karugaiapbl, BHU3AIBIK JKOHE KapaHTHUHIIK
(hopManpIBUTBEIKTap Typallbl Xxabapaap eTyre >kayanTel OonmMaiiipl. TypareHT OapiblK KaKeTTi epexenepi,
(hopMaIbIBUTBIKTHI JIepOec 3epAeiieyre dKoHe TYPUCTTI TOJIBIK KOJIEMJIE )KOHE THICTI Typie Xadapaap eTyre, COHan-aK
OapiBIK KaKeTTi HeICAaHAApAB! (OHBIH INIH/E yaKbITIIa OOJIATHIH €NACPAIH CAUTTaPhIH/A) TONTHIPYFa, KAKET OOIFaH
Karaaiina KapaHTUHAIK HeMipiepi OpoHIayFa koHe T. 0. MiHAETTEHE .
5.27. YMPA KaXbUIBIK TYpbI Ke3iHIe, OHBIH iIIiHIE erep MyHIal ic-apekertep TypucTepaiH (KaKbUIapAblH) KaHIai
na Oip Kely KyKaTTapblHBIH OOJIMaybIHAH jKOHE/HEMece AYphIC peciMaenMeyiHeH, KYKbIK TopTiOiH Oy3ybl Hemece
alfHaNIaCBIHIAFbIAPFa aJaHIAYyIIBIIBIK TYFRI3YHI (OHBIH IIIH/E aIKOTOJIBAIK HEMECe eCipTKiIIK Mac KYHiHAe), HeMece
KOFaMJIBIK TOPTINTiH Oacka epexenepin Oy3y, ecipTKiHi, KapyaAbl koHEe OacKamapIsl cakray, TacbIMajiay, Taparty,
OapIbIK Y Mpa paciMIepiH Tikelel opblHaay Ke3iHJe HYCKayIIbI-THATiH HYCKayJIapblH OpbIHAaMay skoHe T.0. TypucTin
(KaKBIHBIH) KEeIIeH I YChIHY KaFuIaldapblH CaKTaMayblHaH TybIHAAca, Oipak MYHBIMEH MIEKTeIMel, OapaThlH eniH
omnirinig YMPA kaxbeutelK Typsl kKe3iHme TypucTke (KakblFa) KaThICTHI ic-opekerTepi yiriH TyponepaTop skayanTsl
0onmaiinel. Typuct (kaxsr) Cayn Apaduscel Koposb/IiriHeH AeropTasuiaHFaH JKaFaana, ol IeNOPTaUsIHbI OTKi3y
OoWBIHIIIa OapJBIK MBIFRIHIAPABI Tonelini Hemece Typarent Typomepartopra TypucTi memoprarusiay pociMiHe
OallTaHBICTBI OApJIBIK IIBIFEIHAAPIALI TONBIK Keiemme oTeiimi. TypareHt meH Typucer (kaxbl) TypomepaTopasiH
Typarenttiy xone/Hemece TypHCTiH (KaXbIHBIH) KiIHOCIHEH MEKKEH OapibIK IIBIFBIHAAPHIH 6Teyre MiHACTTCHE/].
6. laysap MeH kesicneymitikrepai memry.

6.1. Tapanrap apaceiaga LllapT GoibIHINIA KENICTIEYIIUTIKTED TYBIHAAFAH JKaFdaiIa TapanTtap KamKaJIIbl KarIani bl
ey yuriH Oap xymr-xkirepin camansl. [llapT xa30ama marbIMIapMeH anMacy KoHE IIarbIMIapra jkayanrap oepy
ApKBUIBL AayJIap bl MENTy i Ke3AeH .
6.2. Typarent onapnsl keitinaeH TyporneparopabiH TaceiManaaymbsira HeMece TyporepaTopIblH CepiKTeCiHe YChIHYEI
YIIiH mMareiM OepreH Jkarjaijga, Mep3iM Typ asKTallFaH KYHHeH Oactam KyHTi30emik 10 KyYHHEH acmayra THicC.
[arpivra: TypHCcTIEH jKacallFaH MApTTHIH KOIIipMeci JkoHe casxaT OapbichiHAa TypHCTiH KENTipreH HaKThl 3a1albiH
pacTalThIH KY>KaTTapAblH KelIipMesepi Koca oepinei.
6.3. Erep TapanTap apachIHIarbl KeTICICYIIUIIKTEP KENCCO3LD KOJBIMEH KOHE Hapa3bLIbIK TOPTIOIMEH JKOMbLIMACA,
onap AnMathl KaJdachblHBIH MaMaHAaHABIPBUIFaH aylaHapalIblK YKOHOMHKAJIBIK COTHIH/IA MIEIITYTe jKaTa bl

7. 3ananpapael, eciMnyJiapAbl JKIHe YCTall KAJY/AbI oTey.
7.1. TyponepaTop mapTThl OpbIHAAMaFraH HeMece THICiHIIe OpbIHAaMaraH xaraaiaa, TypareHt maptTel Kazakcran
PecnyOnukachIHBIH 3aHHAMACBIHA KO3/ICITeH MIapTTap/a )oHe TOPTIIIeH 0y3yFa KYKBLIBL.



7.2. TypareHT oTiHiMHeH Oac TapTKaH (KYLIiH >KOWFaH) jkaraaiina, on TypomnepaTopra moT OepiireH KyHHEeH Oacran
3 >KYMBIC KYHI iITiHIE MBIHAJAH coMamapabl TeICHIi:

- Typnmeix Gactamy KyHiHEH 26 KYH OYphIH (KOca alFaH[a) >KOHE OJaH KOIl YaKeIT OYphIH (TypablH OacTary KyHIiH
KOHE TYPJBIH KOWBLUTY KYHIH KOCIIaFaH/a) KYIIiH K00 Ke3iHme — opOip etiHiM ymriH 10 000 TeHre, coHmai-ak
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

- TypablH OacTaily KyHiHE JediH (TypAblH OacTaiay KYHIH >KOHE TYPJIbIH JKOHBUIY KYHIH KocmaraHna) 21 KyHHEH
Oacram 25 KyHTi30eiK KYHTe AeHiHT1 Ke3eH e KOUBUIFaH Ke3/e - Typ KyHbIHBIH 10% - b1, coHfaii-aK TypomnepaTtopabiH
HaKTHI IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typnbin OacTairy KyHiHe JIeiiH Koca anranaa 15 kyHHeH 20 KYHTI30emiK KyHre AeiiHri kKe3eH e (TypablH OacTamy
KYHIH XOHE TYpJIbIH >KOWBUTY KYHIH KOCIaFaHaa) KYIIiH KO Ke3iHae - Typ KyHbIHBIH 30% - bI, COHpaii-ak
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

- Typasiy Gactany KyHiHe neliiH (TypAbIH OacTaiy KYHiH OHE TYPJAbIH JKOWBLTY KYHIH KocnaraHna) 10 KyHHEH
Oacranm 14 kyHTI30elik KyHre OEHIHTT Ke3CHIE >KOMBbUIFaH Ke3le - Typ KyHbIHbIH 50% - Ha neliH, coHmad-ak
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

- Typmpix Gactany kyHiHe aeiin 0 kyHHEH 9 (Koca anFaHza) KYHTi30elik KyHre JeHiHr Ke3eH e )KOUbIUIFaH Ke3e —
TypabiH KyHbiHaH 100% - Fa neitin (TypablH OacTaily KYHI MEH TYpHABIH JKOWBUTY KYHIH KOCHaraHJia), COHIai-aK
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

Typapiy Oactany KyHiHe NeiiiH KyHTi30enik 0-1eH 25 KyHre aeiinri ke3eHae (TypAblH 0acTainy KYHiH JKOHE TYPABIH
JKOMBLTY KYHIH KOCIIaFraH/1a) TypbIH KYIII )KOWbUIFaH Ke31e Typorneparop jxoFapbija KOPCeTUIreH comaiapial 0acka
OTIHIM/II YHBIMIACTBIPFAHBI )KOHE OHBIH KYIIiH KokiFaHb! yiriH 25 000 TeHre MemepiH/ie MbFRICTap COMACHIH YCTaI
KaJyFa KYKbUIbI.
Kipy xyHzepi xoHe TypabiH Oactamy kyHuaepi "Eprte Oponmay" maprrapsl OolibiHIIa sxoHe "YKorapbl mMaychimra'
(Mepekenepre) TYCKEH SKCKypcusuiap, AMHAMHKaIbIK Typiap, MICE, GDS typnap, kpyusmik Typriap OOWBIHIIA
OpoHJanFaH Typiap oJlapAblH KYIIiH >KOMFaH KyHiHe KapamacTad Typ KyHbIHBIH 100% Memnmepinae coMa ycTagasl:
- ’KaHa XbUTIBIK Ke3eH 25 KeNTOKCAaHHaH 5 KaHTapFa JediH
- Haype13 18 Haypoiznan 28 HaypbI3Fa qeiiH
- PoxxnectBo 20 xenToKcaHHaH 25 KeNTOKCAHFa JACHiH )KoHE 5 KaHTapaaH 12 KaHTapra AeiiH
- KprItait XKaHa Kbuibt
- Pamazan
- [Tacxa
- Mawmsip Mepekenepi
- MekTen aeMalIbIChIHBIH Ke3eHAEI.
- "Epte OpoHmay" akIHsCHI
- MICE (TonThIK Typiap, KOPIIOPAaTUBTIK )KapbICTap, S-TeH XKOFapbl HOMipIiepai OpoHaay);
- Kpym3uik Typmap
- Hunamukaneix Typaap sHemece "DYNAMIC", GDS Typnapsr.
- Epexmie TesneM jkoHe KYIIiH JKOIO IIapTTaphbl 0ap KOHAK YHiep.
7.3. GDS xyiieciHiH Typiapbl OOWBIHINA aBHAOMIIETTED (TYPaKTHI peiicTepie aBHadmIeTTE Pl MaijalaHaTeIH Typiap)
KYIIIH >XOWFaH Ke3le KEeNTIPUIreH IIBIFBICTApAbl YCTall Kaly aBHAKOMIIAHHs KaruiallapblHA COHKec JKy3ere
aCBIPBUIA/IbI.
7.4. Ke3 xenreH comaHsbl Teneyal kemikripreHi yurid Typarest Typonepatopra Teiem Mep3imi 6TKeH opOip TayImiK
yirie OeperniexTiH >kanmbl comackiHBIH 0,5% Memmepinge ecimmyn teneyre minaerrereni. Ocer [llapTka colikec
TyponepaTopblH e€cenl albIpbICy MIOTHIHA aKIIa KapaXaTbl TYCyl THIC TOYJIKTeH KeHiHri Toyinik TypomnepaTopasiy
©CeIT albIPHICY MIOTHIHA aKIIa TYCKEHTE JACHIH TOIEMIl KEIIKTIPy TOYJITrl OOIBIT €CENTENeI].
7.5. Typarent TypomnepaTopra oChl MapPTTHIH OY3bUTYbIHA OaMIaHBICTHI KaHAAW /a Oip YIIIHII TYJIFara HeMece
OHBIH MYJIKiHE KENTIpiIreH INBIFBICTap MEH 3alajjap HeMmece TypareHT, OHBIH Jiaya3bIMABl aZaMIapsbl,
KBI3METIIIIepi HeMece KbI3MET KOpCeTYIli MepCoHal TapanblHaH KaHaai ga Oip abalcei3a opeKeT eTy, Kol 0epy,
KacakaHa HeMece TYPBIC eMEC OKUIIIK €Ty caaaapblHaH KEITIPUITeH 3a1aiiapabl TOIBIK KOJeMIe 0Teyre MiHACTTI.
7.6. TypakTsl OJOKTBIK pelicTep/e aBHaOUIeTTep Il MaiiiananaTblH Typiap OOMbIHIIIA aBUAOWIIETTE KONUBUIFaH Ke3/e
KENTIPUITeH WIBIFbICTapAbl ycTanm Kany TyporepaTopAbslH KarupanapbiHa jkoHe ockl llapTka colikec »xysere
aCBIPBLIAJIBI.
7.7. TypakThl OJOKTBIK peiicTep/ie aBuadbuieTTep i naiinanana oteipbin, LlleHreH afiMarbiHa Typiiapra Kipy BH3achIH
OepyneH Oac TapTKaH >karmaiga, TypomepaTop opOip aBHaOWIIET YIIIH HAKTHI JKYMCAIFaH IIBIFBICTAP COMAChIH
YCTaMbI.

8.Epekiue maptrap.
8.1. Erep Typomneparop ocsl LllapT OoifbiHIIa ©3iHE TOyenai eMec MoH-Kailap OOHBIHIIA MiHAETTEMeNepAl OpbIHAaN
alIMaraH >Karfaia (TackIMaNgayIIbIHBIH Oye KeMEeCiH, SKUIaxabl Oepmeyi, 6acka MeMJIEKeTTepAiH ayMaKTapbIHbIH
YIIBINT 6TyiHE PYKCATTBIH OONMaybl, dyekaiiapja aBHAOTHIHHBIH OoNMaybl, aya paubl Karaaiinapsl skoHe T. 0.),
Typarenr TypornepaTopMeH Oipiecin, OHBIH KiHOCIHEH TybBIHJAFaH YLIIHIN Taparnka HapasbUIBIKTap MEH Tajarl-



apbI3aap KOsIbL.
8.2. Kazakcran PecnyOmkachkl 3aHBIHBIH TATANTAPBIH eCKepe OTHIPHIN, ochl I1lapTka TypareHT Ko KO0 apKbLUIbI
"Jlepbec mepekTep JKOHE omapasl Kopray Typainsl', TypomepaTopIblH TYpPUCTEp alAbIHIAFbl 63 MiHICTTEMENIEpiH
opbelHAaybl yiniH Typomeparopra OHBIH AepOec HEpeKTepiH JKoHE TYPUCTEpHiH J>KeKe TYIFajJapbhlHbIH Aepoec
JIepEKTepiH OHAeyTe KemiciMiH pacTaiabl skoHe yebiHanbl. Typarent Typoneparopra OepiireH Hemece OepileTiH Ke3
KenreH nepbec nepextepain Kazakcran PecnyOimKachlHBIH KOJIAHBICTAFbl 3aHHAMACHIHBIH TajanTapblHA COUKEC
3aHIbl TYPAE AIBIHFAHBIH koHe TypareHTTiH nainananybiHaa OOTybIH Ky9IaHABIPAAbl XKoHE KeNIIiK Oepei.

8.3. Typarent TyponeparopablH TYPUCTKE Ke3 KEITeH KbI3METTEP Il YHBIMIACTHIPY KOHE YChIHY MaKCaTBhIH/A, OHBIH
IIIHAe OJapiAbl NaijanaHy JXOHE Tapary, e3repTy, Oepy Hemece KazakctaH PecryOnuKkachIHBIH KOJJIQHBICTAFbI
3aHHaMacChIHAA Ke3AeJreH arAaiiapaa ojapra YIIiHII TYJIFaliapra KOl XKETKi3y YLIIH jKOFapblia ataiFaH gepoec
nepektepai Typomeparopra ofaH api eHaeyre Oepy VIniH, coHmaii-ak TypomepatopiasiH TypHCTKE Ke3 KelareH
KBI3METTEP/Il YChIHYBI, COHIal-ak TyponepaToppIH eHJIey YIIiH JepOec AepeKTep i YIIiHII TyIFanapra Oepyi yiriH
OapJIbIK KaXXeTTI KYKBIKTBIK Heri3lepi Oap exeHiH Kyamanaplpanbl. TypareHT TypareHTTiH aTaiafaH KemiIgiKTepAi
Oy3ybl canapblHaH TybIHIAFaH MYJIKTIK 3USHABI TyponepaTopra eTeyre MiHACTTCHEI].

1. IIapTTHI 63repTy KIHe 0Y3y TIPTiOi.
9.1. Ocp1 apt exi Tapan KoJI KOWFaH COTTEH OacTam KYLIiHe eHell oHe KYHTI30eTiK JKbUI iIiHAe, all e3apa ecemn
albIpbICy Oemiringe - TapanTap MiHAETTEMENEP i TOJBIK OphIHIAFaHFa JISHIH KOJIIaHbLIa/IbI.
9.2. Ocnr llapTka OapiblK ©3repicTep MEH TOJBIKTBIPYJIApP, erep oJjiap jkaz0alia Typje kacajica »oHe €Ki Taparl Kol
Ko¥ca, dKapaMIbl 00Ia kL.
9.3. Tapanrap IllapTTel Oy3y Typamnbl ka30aia KemiciMre KON KOO apKbUIBI e3apa KemiciM OoibiHIIa LIlapTThig
KOJIJAHBUTYBIH TOKTATa aJIaIbl.
9.4. IllaptTel Oy3y Typanbl Xxabapiama ekinmi Tapanka jxaz0amra Heicania, [llapt Oy3purraHfa jaeliH Oip aimaH
kemrikripinvmelr Oepinyre tuic. Typarent lllapt Tokrateurramra aeiiiH TyporepatopMeH OapibIK e3apa ecemn
alBIPBICYJIAPABI ASKTayFa MIHICTTI.
9.5. Typoneparop Oyn typansl Typarentri LllaptTer Oy3y KyHiHe feifin KyHTi30emik 1 (6ip) kyH OypbIH xabapaap ery
xonbeiMeH, TypareHT ocel [llapTTeiH Kanmaii ma Oip TamanTapblH Oy3FaH Xar[aiaa, OHBIH imIiHAe, OipaKk OHBIMEH
mekTenMel, TyparenTke KaHaai na Oip meiFsicTapasl eTeMel, [LlapTTel opelHAayHan 6ac TapTyFa KYKBLIBL:
- llIapTThIH 4-06MiMiHIE KOPCETUITCH TOJIEM TIPTiOiH Oy3y.
- TypareHTTiH MiHEe3-KYIKBIHBIH aKbUIFa KOHBIMCBHI3ABIFBI, JOPEKI JIEKCHKaHBbl KOJJaHy, TyporepaTop
KBI3METKEPJIEPiHiH JaybICHIH KOTEPY JKoHE T. 0.
- Typ OaFmapiaMachlHBIH, TYpIbIH OacTasry KyHI MEH yaKbITBI, )KHHAY OPHBI MEH YyaKbIThl, COHIAW-aK OTiHIMIE
KOPCETUITEeH TYpbIH asKTaly KYHi 3 peTTeH apThIK TOJBIK HEMece imiHapa e3repyi.
- llTapT TananTapslHBIH Ke3 KEITEHiH 0Y3Y.

2. KopbIThIHBI epeskeliep
10.1. Ocpi Lapt oHBIH axbIpaMac 0eiri 00BN TadbUTATHIH KOCBIMIIAJapBIMEH OPBIC JKOHE Ka3ak TUIAepiHae eKi
JMaHaga JKacaylIbl, OpKANHCHICHIHBIH 3aHIBI Kymn Oipmeidi. MoTiHmep apachblHAa CoHKecci3mikTep OOiFaH j>Karmania
KeJIiCiM MOTiHIHIH OPBIC TUTIHJETT HYCKAChIHA aPTHIKIIBLIBIK OSpieIi.
10.2. IIapTThIH Ma3MYHBI KaTaH KYIHs OOJIBIN TaOBUIA B! )KOHE YIIIHIN TYJIFajJapra Japus eTyre dKaTIaubl.
10.3. Tapanrap e3aepiHiH AepeKkTeMenepi, MEKSHXKaapsl xaz0aria HeICaHa 63repreH KYHHEH OacTan 5 )KyYMBIC
KYHI immiage 0ip-0ipine xabapiayFa MiHIETTEHE.
10.4. Ocwl [1lapTka GapibIK KOCBIMITIAJIAP OHBIH &)KbIpaMac 06JIiri OOJIbIT TaObLIAIb.
10.5. Ocwmr Ilaprra perrenveren OapiblK skarmaiiapnaa TapanTap Kazakctan PeciryOnmKachIHBIH KOJAAHBICTAFBI
3aHHaMAChIH OaCITBUTBIKKA aJlaJIbl.

11. TapanTapabiH JepeKkTeMesepi MeH KOJIIaphbI:
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ATEHTCKHWH JJOTOBOP Ne -25
(BVIH arentcTpa)

r. AcTaHa « » 2025 roxa

ToBapuiecTBo ¢ OrpaHMYEHHON 0TBETCTBEHHOCTHIO «Touroperator «Kompas»  (auueHsuss o
TyponepaTopckoit aesitensHocTH cepun TO — 634 Ne 0181559), umenyemoe B ganpHeiineM «TyponepaTop», B JIHUIE
I'enepanbHOro aupekTopa 3aropyko AHHbI CepreeBHBI, NIEHCTBYIOIIEH HA OCHOBAaHUH Y CTaBa, C OJHOM CTOPOHBI, U
MMEHYEMbIN
B JnanbHeimemM «TypareHry, B JIHIIE R
JEHCTBYIOIIETO HAa OCHOBAaHUU , C JOpyrol CTOpPOHBL, COBMECTHO
nMeHyeMble «CTOpOHBI», a MO0 OTAEIbHOCTH «CTOpOoHAa», 3aKIIOYMIM HACTOSIIHA ATEHTCKUN JOroBop (maiee -
JloroBop) 0 HIDKECTICTYIOMEM:

1. Ilpeamet norosopa.

1.1. Typoneparop mopyuaer TypareHty oT mMeHu Typomeparopa OpoHHpPOBaHHE W MPOAAXY aBUAOWUIETOB Ha
YapTepHbIE U PETYJSPHBIE PEICHI, IPOABIKEHHE U PEaTH3alHI0 TYPUCTCKUX MPOAYKTOB Typoreparopa, Ha3eMHBIX
ycayr (IpoXKUBaHHE W/Wiu TpaHcdep, SKCKypCHH) COTIacHo 3asBke TypareHra.
1.2. TypomepaTtop IO AAaHHBIM YycIyraM IEHCTBYET OT CBOEr0O MMEHH 3a CUET MHOCTPAHHBIX TYpOIEpaTOpOB U
MapTHEPOB, C KOTOPBIMHU 3aKJIFOUYEHBI COOTBETCTBYIOIINE JOTOBOPEI.
1.3. CTopoHBI TapaHTHPYIOT, YTO Ha MOMEHT 3aKitoueHus JloroBopa M B TEUEHUE BCEr0 CpPOKa €ro AEHCTBUS

o0nagaroT BCEMH HEOOXOIUMBIMU pa3pelnTeNbHBIMA JOKyMEHTaMH{, B TOM 4YHCIE IO
OCYIIIECTBIECHUIO TypareHTCKol u TypOIepaTOPCKON JEeSATENBHOCTU. TypareHT MOATBEPKIAAET, YTO
YBEIOMWJI KOMIIETEHTHBIE TOCY/IAapCTBEHHBIE OpPraHbl O Hadale OCYIIECTBICHHS MAESITEIbHOCTH TypareHra B
cootBeTcTBHH ¢ 3akoHOM Pecnyonuku Kazaxcran «O TypucTkoit nesitensHocTd B Pecyonuke Kasaxcran» u 3akoHoM
Pecny6nuku Kazaxcran «O pa3pelieHusx 1 yBeJOMICHUSIX).
1.4. ITpu 6ponnposanuu TypoB MICE (TpymmoBsie Typbl, KOpIIOpaTHBHBIE 3a€3/1bl, OPOHUPOBAHUE CBHIIIE 5 HOMEPOB)
CTopoHBI 3aKIII0YalOT J[OMONHHUTENBEHOE CcOorjalieHue K HactosmeMy JloroBopy, ¢ yka3aHHEM OCOOBIX YCIOBHIM
OIJIaThl M aHHYJALUU COOTBECTBYIOIIEH 3asBKM. B wacTH, He yperyinMpoBaHHOHN YCIOBUAMH J[OMONMHHUTENBHOTO
cornamenusi, CTOpOHBI pyKOBOACTBYIOTCS YCIOBUAMH HacTosiero Jlorosopa.
1.5.I1pu 6poHNpPOBaHUH KPYU3HBIX TYpOB CTOPOHBI pYKOBOJICTBYIOTCSI OCOOBIMHU yCIIOBHAMH, H3JI0’KEHHBIMH Ha caiiTe
Typonepatopa w/wnu B Ilpunoxkennn 1 k Hactosimemy JloroBopy, KOTOpoe SIBISIETCSI €0 HEOTHEMIIEMOM YacThIO.
[Tpu Heobxomumoctu CTOpoHBI moANHCHBaOT JlononHuTenpHOE coryamenue K JoroBopy mo kaxaod 3asBKe IO
KpYU3HBIM TypaM. B dwactu, He yperynupoBaHHOH yciaoBusmu llpumokerus 1 u JlomoJHATEIHHBIX COTJIAMIEHUN K
HaCTOAILIEMY Horosopy, Croponsl PYKOBOACTBYIOTCS YCIIOBUSIMHU HACTOALIETO Jorogopa.
1.6. Ilpu OponupoBanuu JuHamudeckux TypoB win «DYNAMIC» CTopoHBI pPyKOBOACTBYIOTCSI OCOOBIMH
YCIIOBUSAMH, U3JI0XKEHHBIMU Ha caiite Typomeparopa https://kompastour.com/kz. IIpu HeoOxomumoctu CTOPOHBI
MTOATHMCHIBAIOT JlomomHUTENbHOE cornamenne K JloroBopy mo Kaxkmoit 3asBKe 1Mo TMHAMHIECKUM TypaM. B dacTtu, He
YpEryJupOBaHHOM  ycIOBHAMH  JIONOJHUTENBHBIX COIJIAIIEHMH K  HacrosmeMmy JloroBopy, CropoHbI
PYKOBOJCTBYIOTCS YCIOBHAMH HacTtosero Jlorosopa.
1.7. K Typam, KoTOpbie 0003HAYEHBI B 3JIEKTPOHHOMN cucTeMe OpoHupoBanus Typomnepartopa mometkoir K DYNAMICy
win JluHaMuveckue Typbl, IPUMEHSIOTCS CHENHAIbHBIE MOJIOXKEHUS O MOpsiAKe OPOHHPOBAHUS, CPOKOB, YCIOBUH
AQHHYJSIMUM W TpagoB, KOTOPBIC OMNPEAETCHBI IS TAKUX TYPOB OTAEIBHO. YKa3aHHbIC YCIOBHUS SIBISIOTCS
VHAUBUYAIbHBIMH JUTST KaXKI0T0 u3 TaKUX TypOB u M3TI0’KEHHBIE 1o ajipecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
B cnyuyae OponupoBanust Typarentom TypoB ¢ momeTkoil «DYNAMIC» win [Iunamuueckue Typbl, CTOPOHEI
MPUMEHSIFOT NpaBwiia OPOHUPOBAHUS, CPOKOB, YCIOBHHA aHHYJSIIIUM W MPHUMEHEHHs ITpadoB, NMPETyCMOTPEHHBIX
JIaHHBIM ITYHKTOM JloroBopa
1.8.Ilpu OpoHMpOBaHMU MNOJIOMHHUYECKHX TypoB YMPA (xoMmriuiekc yciayr, HO OpraHu3aldy NaJOMHHYECTBA K
CBATBHIHAM Hciama), CTOpPOHBI PYKOBOACTBYIOTCS HacTOAMM JloroBopoM, NmpaBHIIaMH, M3JI0KEHHBIMU Ha caiTe
Typonepatopa. [Ipu HeooxoauMocT CTOPOHBI TOATUCHIBAIOT J{OTOTHUTENBHOE coranieHue K JIoroBopy mo Kaxaon
3asBKe 1O MoJOMHHUYECKUM Typam YMPA. B wactu, He yperyiaupoBaHHOHN yCIOBHSMHM, U3JIOKEHHBIMU Ha calTe
Typoneparopa wunu JlONOTHUTENBHBIX COIVIAIIEHMH K HacrosmeMy JloroBopy, CTOpPOHBI pyKOBOACTBYIOTCS
YCJIOBUAMH HacTosmero Jlorosopa.
1.9. TepmuHbl 1 onpesieneHus, TpuMeHsemMble B JloroBope, MoHMMAaIOTCA U TpakTytoTcs CTOPOHAMHU B COOTBETCTBUU
¢ mosio>keHussMHU 3akona PecrryOmmku Kazaxcran «O TypucTkoii gesrensHocTH B Pecybnuke Kazaxcrany.
«3asiBKa» - O3HayaeT 3ampoc TypareHTa Ha HOATBEp)KACHUE Typa OO YacTH Typa . 3asiBKU JOJDKHBI OBITh
oQopMIIeHBI TyTeM BHECCHHUS B OH-JTaliH cucTeMy Typoreparopa depes dJeKTpOHHBIN kabuneT TypareHTta.



«Typuct» - pusnyeckoe 1o, 3akiatounsiiee JJorosop ¢ TypareHToM Ha mproOpeTeHue Typa.

«3akazuuK» - IpUAnYECcKoe JnIo, 3akimounBiiee JloroBop ¢ TyparenTtoMm Ha mpuoGperenue Typa. Ha 3akazumka
pacrpocTpanstorcs Bce yeinoBus JJoroBopa o Typucte (mipaBa, 0053aHHOCTH, OTBETCTBEHHOCTD H T.1I.).
«IlepeBo3urk» B paMkax HacTosmero J(oroBopa o3HauaeT aBUAKOMIIAHWW MJIM WHBIE TPAHCIOPTHBIE OPraHU3aLUuU
WM X areHThl, OKa3bIBAIOIKE YCIYTH MO IepeBo3ke TypucTa u ero Oaraxa.

«TypucTcKue yciuyru» - He0OXOIUMbIE ISl YAOBIETBOPSHHUS MMOTPEOHOCTEH TYypHCTA, TPEIOCTABISIEMbIE B IEPHO/T
€ro IyTEeIEeCTBHS W B CBS3M C 3TUM IIyTeIIECTBUEM (pa3MelleHHE, NEepPEeBO3Ka, MUTAHUE, SKCKYPCHH, YCIyTH
MHCTPYKTOPOB TYypH3Ma, THAOB (TMIOB-NIEPEBOAYMKOB), M OpPYTHE€ YCIYIH, IPEAyCMOTPEHHBIE JOTOBOPOM,
OKa3bIBaEMbIE B 3aBUCUMOCTH OT IIEJIeH TIOE3/IKH.

«Typ» - KOMILIEKC TYpHUCTCKHX YCIYT, BKJIFOYAIOIIMH ITyTENIECTBHE IO OIPEeICHHOMY MapIIpyTy B paMKax
OIIpeJIEJIEHHBIX CPOKOB.

«TypHuCcTCKUil MPOAYKT WM TYPHPOLYKT» - COBOKYITHOCTh TYPHUCTCKUX YCIYT, JOCTATOYHBIX JJISI YAOBJICTBOPCHUS
NOTPEOHOCTEH TYpUCTA B XOJI€ Iy TEIIECTBUSL.

«Typuctckuii Bayuep» - JOKYMEHT, IIOATBEPKAAIOIINHI MTPaBO TYPUCTa Ha YCIYTH, BXOISIINE B COCTaB Typa.
«HazeMmHbIe yciyru»- Npo>KMBaHUE B OTEJIE H/WIH TpaHcdep, IKCKYPCHU.

«[Iponenypa MUHAMHU3AIUWY) — MPOIEAypa CHMKEHUSI pa3dMepa (pakTHYeCKH MOHECEHHBIX PacXOllOB M IMITPagoB B
OTHOILICHWH HEKOTOPBHIX AaHHYJIMPOBAHHBIX TYPUCTCKHX MPOAYKTOB (aHHYJIHPOBAaHHBIX 3asBOK), MPOMU3BOANMAs
Typomeparopom w/unu TyporepaTopoM-HEPE3UACHTOM, MapTHepaMu TypomepaTtopa Ha YCIOBHAX U B CPOKax,
ycTaHoBIeHHBIX TypomeparopoM. [lpu 3TOM, MUHMMAa3alusl TMPOU3BOAUTCS TOJNHBKO HAa OCHOBAaHMHM MHUCHMEHHOTO
3asBIeHUs (MMCchMa, cooOmeHus) TypareHTa B IMYHOM KaOHHETE.

2. IIpaBa n o0s3anHOCcTH CTOPOH
2.1.Typoneparop o0s3aH:

2.1.1. OGecmeuntpr TypareHta WH(pOpPMAIHEH 00 aBHaOmieTax Ha YapTepHbIE W PETYISPHBIE PEHCHI
TYPUCTCKUX MPOAYKTax, Ha3eMHBIX yCIIyrax (ycjioBusi, 00CITyKUBaHHS, pasMenieHus, — yciyrax,
HaJINYUU MECT, CpoKax 3a€3/10B, NPOJOJKUTEIBHOCTU IpeObIBaHUSA, YCIIOBHS IpO€3/a, NUTaHHUS,

MporpaMMax O3JOpOBIECHHMS M JoCyra W T.A., a Takke 000 BCceX H3MEHEHHUSIX M IONOJHEHUSX) U IEHOBBIX
NPEIOKEHHUAX Ha HUX, B TOM YHCIIE IIPU IIOMOIIX 3JICKTPOHHOH MOUTHI U BeO-caiTa https://kompastour.com/kz.
2.1.2. B cooTBeTCcTBHH C 3assBKaMH TypareHTa Ipou3BOINTE OpOHMPOBAHNE U POoAaXy aBruabuieToB IlepeBo3unka.
bponupoBanme mpou3BoAUTCS B TeueHUE 48 (COpOKa BOCEMH) YaCOB ¢ MOMEHTA TOCTYIUICHHS 3asBKH;

2.1.3. Ilo 3asBke Typarenta GopMHUpOBaTH W NPEAOCTABIATH 1ypareHTy B coriacoBaHHble CTOPOHAMH CPOKH U
MecTe TYPUCTCKUHN MPOAYKT (aBUAOMIIETHI, MPOXKUBAaHUE, TpaHCc(hep, MUTaHKE U T.[1., B COOTBETCTBHHU C 3asBKOW) Ha
OCHOBE TYPIIPOAYKTOB TypOIIEpaTOpOB-HEPE3uAeHTOB U [lepeBo3unkos;

2.1.4. TypomepaTtop OpraHu3yeT OTHpPABKY I[acCaKMpoB TypareHra COIJIACHO 3aKOHOAATENbCTBY PecnmyOmuku
Kazaxcran u [orosopy c IlepeBo3urkoM (aBHaKOMIAaHWEH MM WHBIMH TPAHCIIOPTHBIMH OPTaHMU3ALUSIMH MM HX
areHTaMH), OKa3bIBAIOIIUM YCIYTH N0 TiepeBo3ke TypucTa u ero daraxa.

2.2. TyponepaTop uMeeT NPaBo:

2.2.1. AwuHymupoBaTh OpOHHpOBaHHME Typa B Cilydae HECBOCBPEMEHHOW OIIaThl WM HECBOCBPEMEHHOTO
npepocTaBieHust TypareHToM JTOKyMEHTOB, HEOOXOAMMBIX mis ero odopmiienus. B stom ciyqae Typomeparop
0CBOOOKIAETCSI OT BBIILIATHI Typarenty kakoi-Tu00 KOMIIEHCAIIMH YOBITKOB, IIOHECEHHBIX MOCIEIAHUM B
pe3yabTaTe CHATHS OpOHUPOBAHMS.

2.2.2. TyponepaTop OCTaBJsIET 3a cO00i IpaBo, MpHU HEOOXOAUMOCTH, 3aMEHUTDH OTEJb, YKa3aHHBIH paHee, Ha OTellb
TOH ke TNOO 0oJIee BEICOKOW KaTeTOPHH.

2.2.3. B ucKIIOYMTENBHBIX cilydasix TypomepaTtop BIpaBe BHOCHTH M3MEHEHHS B IPOrpaMMy TYpOB, HE IOHMKas
Ka4yecTBa MpeularaéMbIX YCIYT, O 4YeM OH 00s3aH He3aMeAINTEIbHO YBEAOMUTH TypareHra.

2.2.4. Tpeb6oBats oT TypareHra KONHH JOTOBOPOB II0 MPOJAXKE TYPHUCTCKOTO MpoaykTra ¢ Typuctamu u
3axa3uuKaMy, Apyrue JOKYMEHTHI, B CIIydasiX, KOrja 3T0 HE0OX0IUMO ISl [TOJyYEHUs CTPAaXOBOH BBIILIATHL, IMOO0 IJIs
JpYTUX CITy4aes.

2.2.5. B cyuae HapymieHus TypareHToOM 00s13aTeIbCTBA 0 OINIATe KaKUX-THO0 CYyMM (CTOMMOCTH Typa, yIep KaHHe
[P aHHYJSIIMA Typa W T.A.) B COIJIACOBAHHBIA CpOK, HAIpaBUTh IIOJIYYEHHYIO paHee OIUIaTy 3a JIoOble
HEHUCIIONHEeHHbIe 3asBKM TypareHTa Ha TNOTramleHrue 3aJ0/DKEHHOCTH II0 HEUCHONHEHHBIM 0053aTeNbCTBaM.
2.2.6. Tpeboats ot Typarenta 100% mnpenomnatry mo 3asiBKe B ciiydyae HapylIeHHs (UHAHCOBOW IMCLUIIMHEI
yKa3aHHOM B ImyHKTax 2.3.6.u pazaene 4.

2.2.7. IlpuMeHATh ApyTHE TpaBa, MPEeayCMOTPEHHBIE HAcTOSIMUM J[OrOBOpOM M 3aKOHOAATENLCTBOM PeciyOmukm
Kazaxcran.

2.3.TypareHt o0s3aH:

2.3.1. OcyIecTBIATh ACATEILHOCTh HAa YCIOBHUSAX HACTOSIIETO IOTOBOpPA TOJBKO NMPH HAJIMYUU HEOOXOIUMBIX
MOJTHOMOYMI JJIsl OCYIIECTBIICHHS TAaKOW JESITENbHOCTH Ha TeppuTopun PecryOnuku Kazaxcran B COOTBETCTBHU C
JIeHCTBYIONINM 3aKOHOAaTeNnbcTBOM PecnyOnuku Kazaxcran.



2.3.2. Oxa3pIBaTh NPOJBMKEHUE U peaIM3alrI0 TYPUCTCKOTO MpoayKTa. TypornepaTopa Ha Tepputopun PecryOonmku
Kazaxcran.

2.3.3. Cnenuts 3a mHGOpMaNUEH, mocTynaromiei ot Typomneparopa mocpeactBoMm  Bed  caiita  Typomeparopa
https://kompastour.com/kz/, 31eKTPOHHOHN MOYTHI U APYTUX UCTOUHUKOB HHPOPMALIHH.

2.3.4. Bee cotpynnuku TypareHTa WM MHBIE JIMLA, UMEIOIIKE TOCTYI K JUYHOMY KaOuHery TypareHTa B OHJIaHH
cucreme TypomepaTtopa, MpHU3HAIOTCS JHMLIAMH, OTBETCTBEHHBIMU 3a Mojady 3asBoK. llomaHHble umu 3asiBKU
MPU3HAIOTCS IEHCTBUTENBHBIMU U HE MOTYT OBITH OcIiopeHb! TypareHToM B OyayIem.

2.3.5. CBOEBpEMEHHO U B TIOJIHOM 00BbeME  MPEeJOCTaBIsATH TypomepaTopy HHQOpManuio Ha OpOHMPOBAaHHE B
(dhopMme 3asiBKH COrIaCOBAaHHOIO 00pasiia. 3assBKH J0JDKHBI ObITh 0()OPMJICHBI B COOTBETCTBHH ¢ ITyHKTamu 1.4., 3.1.-
3.8. HacTosmero Jloroopa.

2.3.6. CBoeBpeMEeHHO orIauuBarh Typoneparopy CTOMMOCTb NproOpeTeHHbIX TypucTaMu aBuabuUIeToB W/Miu
TYPUCTCKOTO MPOIYKTA B TIOJIHOM 00bEME, COTIIACHO BHICTABICHHOTO CYETa B COOTBETCTBHU C yCIOBUsIMH JloroBopa;
2.3.7. O3HakoMuUTh TYpUCTOB C MpaBHJIAMU IMPOXOXKICHUS TAMOXXEHHBIX TPOLEAYP, MPEIYNPEIUTh ACCAKUPOB O
NpeaMeTax M Bellax, 3alpelieHHBIX K MEPeBO3KE B COOTBETCTBMM C mpaBuiamu llepeBosumka, TpeOOBaHHMSIMHU
WHCTPYKLMH WU NaMATKu Typucta, comepikamied ycinoBusi OezomacHOCTH TypHcTa M HWHBIE NpaBWia HMOBEACHUS
NpU OCYHIECTBICHUH TypHCTOM myTemiecTBUsl (OQOpMIICHHE BBE3IHOW BU3bI, €CIU TpPeOyeTcs; CPOK JCHCTBUSI
3arpaHUYHOTO TIaCIOpTa, a TakXKe JOKYMEHTHI, CBSI3aHHBIC C BBIE3JI0OM HECOBEPLICHHOJETHUX HeTei), MpaBuia
NepeceueHrs TPaHUL, YCIOBUS CTPAXOBaHMS, YCJIOBHS aHHYJSIIUU TYypOB MO HoAmuck TypucTa M /MM WHOTO
3aKa3unKa TYPUCTHYECKOTO MPOAYKTA.

2.3.8. Ilo tpeboBanmio Typomeparopa, TypareHT 00s3aH HE3aMEUIMTEILHO IPEIOCTABISITH KOIUH JOTOBOPOB C
Typucramu, 3akazyvkamMy MO TMPOAAXKE TYPUCTCKOTO MPOAYKTAa W APYrHe IOKYMEHTHI, B CiIydasX, KOTrga 3TO
HEoOXoauMO i1 O(OpMIIEHHUS JOTOBOPOB 0053aTENbHOTO CTPaxOBaHUS TYPHUCTOB, MOJIYYEHHS CTPaxoBOil
BBIILJIATEL, JINOO VIS APYIUX CIydaes.

2.3.9. [lpu BHECeHMH HaHHBIX TypUCTa B MOMEHT (OPMHUPOBAHHS 3asBKHU 3aIONHATH MOJHYIO W KOPPEKTHYIO
MH(QOPMALUIO O TYPUCTaX, a8 UMEHHO:

Oamummusa MUms OTaecTBo

UWH

Jata poxnaeHuns

OneKTpOHHBIN azpec

Howmep mobmibHOTO Tenedona

[Ipusnak pesunenrctsa (pesuneHT Pecnyonuku Kasaxcran unu Hepesuaent Pecnyonuku Kazaxcran)

9. TpexOykBenHbIi Ko7 cTpanbl-pesuneHTcTsa (KAZ, RUS, UZB u 1.1)

10.  MecTo KHUTEILCTBA.

s TypuUCTOB-HEPE3WIECHTOB areHT Oo0si3aH BBICJIATH CKAaH KOMNMIO IaclopTa TYypUCTa, a TakkKe Bce
BBIILIETIEPEYUCICHHBIE JaHHBIE 110 HEMY.

2.3.10. CobiroaTh IEHCTBYIOIIME 3aKOHBI W MPaBUIIA, PETJIAMEHTHUPYIOIIHME JO0MYCK Maccakupa K mepeBo3ke (Bu3a,
CPOKH JICHCTBHSI ACTIOPTA U T.11.).

2.3.11. Yeegommuate Typoreparopa 0 HapylleHUH TypHCTOM YCIOBHM JOTOBOpa, 3aKIIOUYEHHOro ¢ TypareHTom B
paMkax Hacrosero /Jforosopa.

2.3.12. Pa3wscuares TypucraMm MM WHBIM 3aKa39uKaM TYPHCTHYECKOTO MPOMYKTA TOJ MOAIHCH, 9TO TypomepaTop
n TypareHT HEe HECyT OTBETCTBEHHOCTh 3a yTpary Oaraka TypucCTa TIpH €ro HepeBO3KE aBHANEPEBO3YMKOM.
O3HakoMuTh TypHCTOB MM MHBIX 3aKa3YUKOB TYPUCTHUECKOTO MPOAYKTA MO MOAIKCH, YTO B CIy4Yae HEMOIY4CHHS
Oaraka B a3poIOPTy NpuieTa, TypUCT HOJDKEH HPEAbSBIITH IPETCH3HIO HENOCPEICTBEHHO NIEPEBO3UUKY, ITyTEM
HampaBJIeHUs] MHCbMEHHOW MPETEH3UH, KOTOpas MOAMHMCHIBACTCS JIUIIOM, MMOJYYAOIIUM Oarak M MEepeBO3YHKOM.
[Iperensus cocraBnsiercss TypucToM, B a3pomnopTy NpuieTa B MPUCYTCTBUH MPEACTABUTENSI a3PONOPTa — areHra 1o
PO3BICKY Oaraka M HampaBJsieTCs B CiIyxO0y po3bicka Oaraka. TypuCT 00s3aH MOTpeOOBATh OT areHTOB IO PO3BICKY
Oaraka HaIpaBJIEHHUs COOTBETCTBYIOIIEro akTa IlepeBo3unky, B CTpaHy perucTpalnyu aBuanepeBo3uuka. IlepeBozunx
B COOTBETCTBHH C MEXIYHAPOIHBIMH TPEOOBaHUAMH OPraHU3YeT MOUCK YTPayeHHOro Oaraka 1 MHGQOPMHUpYET 00
sToM TypucTa. [Ipn nepemeniennn Oaraka TypucTa ciy>k0aMu a3poropTa OTBETCTBEHHOCTD 3a 0arax HeceT adporopT.
2.3.13. TypareHT nmprHAMAET Ha ce0s CONMMIAPHYIO OTBETCTBEHHOCTH 3a JEHCTBHUA TyprcTa BO BpeMs OCYIIICCTBICHUS
Typa, 00s3yeTcsi pa3bsiCHUTH TypUCTYy MOCIEACTBHS HApyIICHHs INpaBWI IEPEBO3KH, OCYIICCTBICHHS Typa,
HaXxOXXICHUS B CTpaHE BPEMEHHOro MpeObIBaHMS M IEPECceUeHHs] TOCYAAapCTBEHHON TpaHHILBL, a Takke
KOMIIEHCUpOoBaTh TypomnepaTopy yObITKH, CBSA3aHHBIE C HapylIeHUeM TypHUCTOM yKa3aHHBIX IPaBHII.

2.3.14. TyparenT o6s3an 3a 12 gacoB a0 BbuleTa TyprcTa YTOUYHHUTH BpeMs, adpoIopT BeUIeTa y Typomeparopa u
JOBECTH 10 CBeJleHHs1 TypuCTOB HEOOXOAMMYIO HH(POPMALIUIO O IEPEBO3KE U MOPAIKE €€ OCYLICCTBICHHUS.

2.3.15. B cnyuae oOpamienust k Typomeparopy ¢ nperensueii ot Typucra Mo KakMM-THOO MpUYMHAM, TypareHT
00s13yeTcsi 00paTUThCS ¢ MMCHbMOM Ha O(HUIIMATHHOM OJIAaHKE ¢ M3JI0KEHHEM 00CTOSTEeNhCTB oOpamienus: Typucta (¢
CCBUIKOI Ha JOTOBOP U 3aKOHOZJATENbCTBO) U MPUIIOKUTH K MMUCbMY: JIOTOBOP, 3aKJIIOYEHHBIA MEXIy TypareHToM H
TypucTtom (3aKa34vKOM TYPHCTCKOTO MPOAYKTA), MPETEH3UIO TypucTa, nHpopMauuio o 3asBke, (poTo u/nnm Buaeo
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(mpy HanuyuM), a TaKKe HHBIE AOKYMEHTBI, HeoOxoaumble TyporepaTopy [Uis HaIUIeXKallero W IOJHOTO
paccMoTpeHust obpauenus Typarenra. I[Iperensust Moxer ObITh paccMoTpeHa TyporeparopoM B TeueHHE MecsLa.
Cpok paccMOTpeHHsI MOXKET ObITh IIPOJIJIEH B 3aBUCUMOCTH OT CJIOKHOCTH CUTYallUU.
2.3.16. CBOEBpEeMEHHO IPOU3BOIUTH OIUIATY CUETOB, BBICTABIEHHBIX TyponepaTopoM.
2.3.17. ®oTo, XapaKTEPUCTHKH U OMMCaHMS MECT MpOoKUBaHUs (OTelnei), pa3MenleHHble Ha caiite Typomeparopa
MOTYT OTJINYAThCS OT (PAaKTHUCCKOM TeKyIer cutyanuu. st monydenus 6osee moapoOHoi nHpopmaiuu, TypareHt
00513aH HCIIONB30BaTh O(GUIMATBHBI CaWT MeCT NpoKUBaHMs (oTeneil), NUOO0 AOMONHUTENBHO 3alpalliuBaTh
nHpopmanuio y Typoneparopa. B cnyuae HecoOmoieHHsl YCIOBHIA TaHHOTO MyHKTa, Typomneparop ocBOOOKIaeTCs
OT KaKou MO0 OTBETCTBEHHOCTH.
2.3.18. O3nakomuth Typucta (IlatoMHUKA) ¢ TIpaBIIIAMH TIPEIOCTABICHHS KOMITIEKCA YCIYT IO MaJOMHHYECKIM
typam YMPA, a taxke npoundpopmupoBath Typucra (Ilanomanka) o HEOOX0OUMOCTH COONIIOJCHUST TpeOOBaHUN
U yKkazaHuii PykoBoguTesneli rpynn NAJIOMHUKOB KACAFOIIMXCSL:
-[IpaBun mpoe3na kK MecTy TalOMHHYECTBA, COONIOJCHHS YCTAHOBJICHHOIO pEKHUMa B MECTax BPEMEHHOTO
MPOXKMBaHUs MaJOMHUKOB Ha Tepputopun KoponesctBa CaymoBckoil ApaBuu.
-YcinoBuil M orpaHuyeHud, npeabsBisieMblx K Typucty (IlanoMHEKY) cO CTOPOHBI HHOCTPAHHBIX TYpOIIEPaTOPOB,
NEPEBO3YUKOB, KOHCYIBCKHIX, TAMOXKEHHBIX U T.II. YUPEKICHHM.
TypareHt 00s3yeTcs HOIy4YnuTh MUCbMEHHOE 00s3aTenbeTBO Typucta (IlanomMHuMKa) O CTPOroM  BBIIONIHEHHH U
CIICZIOBAaHUM YKa3aHUH THIA-WHCTPYKTOpPA BO BPEMsI HEMOCPEACTBEHHOTO COBEPILICHUS Bcex 00psnoB YMPDL.
2.3.19. Ilonyuuts (mo Typam YMPA) mucemennoe cornmacue Typucta (ITamomuuka) Ha 3axoponenue Typucra
(ITamomuuka) Ha Tepputopuu KoponeBctBa CaymoBckoil ApaBud B CIIydae HACTYIUICHHS €r0 CMEPTH BO BpeMs
MAJIOMHAYECKOro Typa YMpa. [lanHoe TpeOoBaHue 00yCcIOBICHO MPaBUIaAMHU U MOJI0KEHUSIMH IIapHaTa.
2.3.20. CobGmonath ycnoBus JloroBopa HajiekammM o0pa3oM U B TIOJTHOM 00beMe.
2.4. TypareHT UMeeT NPABO
2.4.1. llonyunTts HHGOPMALIUIO O TYPUCTCKUX NPOAYKTaX U LEHOBBIX NPEATIOKEHUIX HA HUX Ha OQUIIHATBEHOM caiTe
Typomeparopa https://kompastour.com/kz, B TOM 4Yucie mpu NMOMOIIX 3JIEKTPOHHOW MOYTHI U BeO-caifTa.
2.4.2. Hanpapinarte 3asgBku TyporepaTopy, IpOH3BOIUTE OPOHUPOBAHHUE U POy aBHaOmiIeToB [lepeBo3unka yepes
BeO-calT https://kompastour.com/kz nnm yepes 3MeKTpOHHBINA KabuHeT TypareHra.
2.4.3. HanpaBnsats 3asiBKM HA TYPUCTCKUN NPOAYKT (aBUaOWIIETHI, MPOXUBAaHUE, TpaHC(epT, MUTaHHE, MEAULIUHCKOE
CTpaxOBaHUE TYPUCTOB U T. I1.) HA OCHOBE TYPIIPOAYKTOB TypOIIepaTOpOB-Hepe3u1eHToB U IlepeBo3unkos uepes Beo-
caiT https://kompastour.com/kz, 371eKTpOHHOMN PaCCHIIKOM MITH Yepe3 JIEKTPOHHBIN KaOuHeT TyparcHTa.
2.4.4 Tlomyyatb ot TyponepaTopa COOCTBEHHBIH MHIUBHIYaIbHBIH MApOJIb U JOTHH AJs paOOThl B OH-JIAMH cUCTEME
Typoneparopa uepe3 37eKTpOoHHBIN KabuHeT TyparenTa.

3. ITopsinok padoTsl ¢ 3assBKaMHU

Monaua 3asiBku

3.1. Ilporpamma Typa, mata u Bpems Hayana Typa, mecto W BpeMms cOopa, a Takke IaTra OKOHYaHHS Typa
OTIpeZIeNsIeTCSl COTJIACHO OTHENBHOTO TEPeYHs, MPEeAOCTaBIIEMOro TypormeparopoM TYpPHUCTCKHX YCIYT II0
JIOTOBOpaM C  TapTHepaMW  lypomepaTopa, KOTOpBIH  IybmukyeTcss Ha  caWte  Typomeparopa
https://kompastour.com/kz (mouckoBas cucrema). TypareHT HampaBisIeT 3apoc HA MOATBEPKICHUE 3asBKH 4epe3
3JICKTPOHHBIN KaOuHeT TypareHra.

3.2. Csemenusa, mnepemannble TypareHToMm TypomepaTopy TOCPEACTBOM OH-JIAWH CHCTEMBI OpOHUPOBAHUSA,
MIPUPABHUBAIOTCS K CBEICHUSM, TIEPEAAHHBIM B IMCBMEHHOM BHJIE 32 IMOAMMKCHIO U NIeYaThio TypareHTa.

3.3. Inst paboThl ¢ cUCTeMOW OH-JIaliH OpoHupoBaHus Typomeparop, mocie HMOANMcaHus Hactosmero Jorosopa,
npeaocTapisieT TypareHTy HHAUBUAYAIbHBINA TTApois U JoTuH. OTClIe)KnBanue MpUHATOH TypornepaTopoM 3assBKH CO
BpPEMEHH €€ TIOCTYIUICHHS U 0 MOMEHTA IOATBEPKACHHS TPOU3BOJUTCS COTPYIHUKOM TypareHTa B COOTBETCTBHU C
nyHKToM 2.3.4. Jlorosopa.

3.4. TypareHT HeceT IMOJIHYI0 OTBETCTBEHHOCTh 32 COXPAHEHHE CEKPETHOCTH IMEPEeNaHHOrO €My MHIWBUIYaIbHOTO
MapoJjsi ¥ JIOTHHA B OH-JIAH cucTeMe OpOHMpOBaHWsA. B ciydae 3aBnaieHusi TPETHUMH JIMIIAMH HHIUBUAYAIBHOTO
MapoJjsl ¥ JoruHa TypareHTa M BBICTYIUICHUS STHX JIUI[ B OH-JIAWH CUCTeMe OpOHHpOBaHHS OT MMEHH TypareHTa,
Typoreparop He HECeT OTBETCTBEHHOCTH 3a ymiepO, MOHECEHHBIH TypareHToM Wi TPEThUMH JIMIIAMU B CBS3H C
TaKUMH JIEHCTBUSIMH.

3.5. B ciydae 3ameHBI Win OJOKHPOBKH MAapoJisi W/WIM JIOTHHA TypareHTa B OH-JAaliH CHCTEMe OpOHHMpPOBaHUS,
nocaeqHui oopaimaercs Kk Typomneparopy ¢ COOTBETCTBYIOIIMM MMCEMEHHBIM TpeOOBaHHEM. 3aMeHa WIH OJOKHPOBKa
apoJIs W/WIK JIOTHHA pou3BoauTces Typonepatopom B TeueHue 1 (0aHOT0) pabodero JHS ¢ MOMEHTA MOJY4YCHUS
COOTBETCTBYIOIIET0 MMChbMEHHOTO TPEOOBAHMS.

3.6. lokymeHTaMu, HOATBEPKAAIONIMMY OpOHUPOBaHHUE aBuaduieTa u/UiH TypIpOLyKTa, siBisitoTcs [loaTBepkaeHue
B OH-JIAWH cucTeMme Typoreparopa, B 2JIeKTpoHHOM KabmHeTe TyparenTta u Cuer Ha omuiaTy, KOTopslid Typomeparop
(dopmupyer B inuHOM KabuHete. [loaTBepikaerne MoxeT ObITh HampasiieHO TypomnepaTopoMm TypareHTy Ha ajpec
3JIEKTPOHHOM MOYTHI.

3.6.1.Typoneparop BripaBe BbInucaTh aBuadwieTsl 10 [loarBepkaeHus 3asiBKU, PU YCIOBUU COTIACOBaHUS BBITTUCKU




aBnabmietoB ¢ Typarentom. Ilo ¢akty cornacoBanusi BbeiMcku aBuaOwieToB TyparentoM, 3asiBKa MpU3HAETCS
gactuuHo IlonTBeprxaeHHoi TypamepaTopoM M Ha BBIIMCAHHBIE aBUAOWJIETHl PAacIPOCTPAHSAIOTCS BCE YCIIOBUS
Jlorosopa, B TOM 4Hcle, HO, HE OTPAaHUYMBAsCh, HACTYIUICHUE OTBETCTBEHHOCTH, IPEAYCMOTPEHHON pa3lesioM 7
Hacrosimiero Jloroopa.

3.6.2.TyponepaTop BIpaBe YacTUYHO MOATBEPAMTH YCIyTH, BXOISIINE B COCTaB Typa (TMpoXHUBaHUE, TpaHChep,
CTPaxoBKy ¥ Tak fainee) 1o [loarepxnenns 3asBku. [1o ¢akTy "acTH4HOrO MoATBEpXkIeHUS ycIayr TypomepaTropom
3asBKa mpu3HaeTcs 4acTUYHO [loATBEp KIE€HHONW M Ha MOATBEP)KICHHBIE YCIYTH PaclpOCTPAHSIOTCS BCE YCIOBHUS
JloroBopa, B TOM 4HCIIE, HO, HE OTPaHUYUBASCh, HACTYIJICHUE OTBETCTBEHHOCTH, IPEIyCMOTPEHHON pa3ienoM 7
HacTosiero Jlorosopa.

3.7. llocne momyuenus 100 % omnate! Typarenra B tuaHOM KaOuHeTe TypareHTa OyAeT ZOCTyIEH CIeIYIOMINN TaKeT
JOKYMEHTOB: TYPUCTCKHH Baydyep (B KOTOPOM oTpaxaercss MHGOpMamus MO pPa3MEIIEHUIO B OTele, MUTaHUIO,
TpaHcdepy), aBUaOWIET WIM MapUIpyTHas KBUTAHIWS, MMaMsATKa ais TypucTa, CTpaxoBoW cepTudukar Jmdo
CTpaxoBoH nojwc (1o 3amnpocy). JlaHHbI MakeT JOKYMEHTOB BBIIAETCS ITyTEM OTKPBITHS JIOCTYIIA B THYHOM KaOUHETE
1100, B UCKIIOUUTEIBHBIX CIIy4asX, 3alpoca y OTBETCTBEHHOTO MEHEIKEpa Ha 3JEKTPOHHYIO mouTy TypareHra.
ABnabuiIeTsl MO ONpeeICHHBIM HalpaBieHUAM M aBUAKOMIIAHHMSM BBIUCHIBAIOTCA 3a 1-2 OHS 10 BbLIETA.

3.8. I1pu 6ponupoBannu TypoB Ha «Bricokwmii ce30n» - HoBoromnuii nepuon ¢ 25 nexkabps mo 5 sHBapsi, Haypsiz ¢
18 mapta no 28 mapra, PoxxaectBo ¢ 20 nexabps mo 25 nekadps u ¢ 5 suBaps no 12 siaBapst, Kuraiickuit HoBblii rox,
Pamanan, Ilacxa, Maiickue mpa3gHuku, lleproapl mMIKONBHBIX KaHMKYJ, aknus «Pannee Oponuposanue», MICE
(TpynmoBbie Typbl, KOPIIOPAaTUBHBIE 3a€3/1bl, OPOHUPOBAHHUE CBBIIIE 5 HOMEPOB), KPYU3HBIE Typhl, JInHaMHueckue
Typel Wi «DYNAMICy, a takxke TOOBIX TYypOB, [0 KOTOPBIM TypomnepaTropoM YCTaHOBJIEHBI 0COOBIE YCIOBHS
OIJIaThI, OILIaTa MPOU3BOIUTCA B TeUeHUE 48 4acoB C JaThl MOATBEPIKICHHUS.

OT1ka3 (aHHyasiuus) ot 3asAsBKH
3.9. Otka3 (annynsauust) TypareHta oT 3asgBKU SIBISETCS HapyLIEHHEM O0S3aTElIbCTB M BIEYET OTBETCTBEHHOCTH,
MPEeOyCMOTPEHHYIO pa3zenoM 7 Hacrosimero JloroBopa W JeMCTBYIOIIMM 3aKOHONATENBCTBOM PecmyOiauku
Kazaxcran. B ciyudae orka3za TypareHTa OT NMEpPEBO3KM WM TYPUCTHYECKOTO MPOJAYKTa, TypareHT OIUIauyhBaeT
Typoneparopy mrpad B pazMepax, yKa3aHHBIX B ITyHKTe 7 HacTosmero Jorosopa.
3.10. Iopsgok odopmieHHs 0TKa3a (aHHYJIAIMS) OT 3asBKH:
B cniyuae otkaza Typarenra (Typucra) ot Typa Typarent nanpasisier TypornepaTopy 3ampoc Ha 0TKa3 (aHHYJISIHIO)
3asBKH Yepe3 TUYHbII kabuHeT. 3anpoc 00 oTkasze (aHHysnun) ot 3asBku npuarMaetcs ¢ 10.00 mo 17.00 Bpemenn
Actansl (3anpocsl, noganusie nocie 17.00 OyayT paccMoTpeHsl B cieaytommid padbounii gens). Ilocne npunsTus
3ampoca 00 aHHYJISLMK HANpaBIsieT OTBET Ha 3alpoc ¢ YKa3aHueM yciioBuid aHHY siuuu. [locne gero TypareHnT naet
OTBET B JINYHOM KaOWHETE O COTJIACHH C YCIOBHSMHU aHHYJNANWHU. B ciyuae Hecormacusi TypareHrta ¢ yCIOBUSMH
AQHHYJISIIMM HWJIM OTCYTCTBHEM KaKOro-mubo oTBeTa OT TypareHTa, €ro caMmOyCTpaHeHHs, 3asBKa CUHTAETCs
JeicTByromel (3asiBKa He aHHYJIUPYETCs).
Taxke oTka3oM OT 3asBKU Oyner cumraTbes Oes3neiicTBue TypareHTa, B OTHOIICHUH 3a0pOHMPOBAHHON 3asiBKH,
BBIpa3uBILEECs] B OTKa3e OT MpPENOCTaBlieHHs Typoreparopy KaKHX-JIMOO TOSICHEHHH B CBSI3U C (DaKTHYECKUM
caMmoycTpaHeHrneM TypareHta OT IPHOOPETEHUs 3aKa3aHHOTO TYPIPOAYKTA.
MowmenTtom Havana Typa cunraercs JeHb OTIPABKHU (BbUIETA) B IyHKT Ha3HAYECHUS.
3.11. MomenToMm anRyJsmmn Typa Oynmet cauratbes [loarBepkaenne aHHyISITNN 3asBKU oT TypomepaTopa.
3.12. B cnyuae, eciiu Typarent otkasaincs oT Typa no [lonreepxxaenns 3asBky, 3a0pOHUPOBAHHOHN HE MO3JHEE YEM
3a 48 yacoB AHA 10 BbuleTa, TypareHT omnaunBaeT mtpad no 100 % ot croumoctu Typa (B 3aBHCHMOCTH OT
noHeceHHbIX TyponepaTopoM pacxoaoB).
3.13. TyponepaTop BmpaBe MPOBECTU MNPOLEAYPY MHUHHMH3ALMH, NPU 3TOM TypareHT He 0CBOOOXKOAeTCs OT
OTBETCTBEHHOCTH 3a 0TKa3 oT 3asBku. Ecnun Typomepatop BbIIlycKaeT aBHaOWIETHl H/HIM MECTa Ha YapTEePHBIX
peiicax B mpogaxy, TypareHT 00s13yeTcs OIUIATUTh PAa3HUILY B CTOMMOCTH aBUAOHMIIETOB W/WIJIM MECT Ha YapTEPHBIX
peticax (eciu OueTs Oy IyT peaTn30BaHBI 110 3aHMKEHHOW IeHe, KOTOpas HIDKE 3aJI0)KEHHOH 1IEeHBI B 3asBKe).
BHecenne usmenenuii B 3asiBKy
3.13. Ilpu xaxxqOM M3MEHEHUHU YCIIOBUI OpOHHpOBaHHS 3asBKU IOCIE MEPBOHAYAIBLHOTO MOATBEPKIECHUS 3aIBKU
Typoneparopom, TypareHT o00s3yeTcss Hammcatb  OTAeny OpoHHpoBaHHs Typomeparopa O BHECEHHBIX
n3menenusx. [locne BHecenus: TypomepaTopoM COOTBETCTBYIOLIIMX M3MEHEHHUU B 3asBKy, TypareHT o0s3yeTcs
MPOBEPUTh BHECEHHbIE HM3MEHEHHWS W HamucaTb OTAelNy OpoHUpOBaHHA Typomepatopa O NPaBHIbHOCTH
BHECEHHBIX N3MeHeHuH. B cnyuae eciim TypareHT He MpoBepril BHECCHHBIC H3MEHEHUS H/WIIM HE HAMTUCA OTACITY
O6ponupoBanus TypomepaTopa 00 UX MPaBUIBLHOCTH, MPEANONaraeTcs 4To 1TypareHT coriaceH ¢ BHECEHHBIMHU
W3MEeHEeHHsIMH U TypormepaTop He HeCeT OTBETCTBEHHOCTHU 32 KaKHe-ITn0O MOCIEACTBUS BHECEHHBIX M3MEHEHUI
(B TOM ymcCIe, HO, HE OTPAaHUYNBAACH - HMYIIIECTBEHHBIE).

4. YcjaoBus U NOPSAIOK ONMJIATHI
4.1. PexomenznoBanHas TyponepaTtopoM CTOMMOCTb TYPUCTCKOTO HMPOIYKTa AJISl PEaTU3alUl TYPUCTY OIpeaeseTcs
KOMMEpUYECKHM TMpeJUIoKeHreM Typomneparopa M wuHopMauuei, pasmeniaemMoidl Ha BeO-caiire Typomeparopa



https://kompastour.com/kz. PacueTsl mpou3BoAsTCS B TEHIe, IO KOMMepUYeckoMy Kypcey Typoreparopa, ykazaHHOMY
Ha caiite https://kompastour.com/kz na nens oratel. Kype yctanaBnuBaercs TypomepaTopoM €XEIHEBHO H
pa3meinaercs Ha caidte Typonepartopa.

4.2. Omnara 3a aBUaOMIICTHl W/WIH TYPUCTCKHNA MPOAYKT MPOU3BOAUTCA TypareHTOM B TEHIre MO HETTO CTOMMOCTH,
YKa3aHHOW B CuUeTe Ha omiary. TypareHT moiydaeT Bo3HarpaxiaeHue (moxon) ot Typucrta. Ilpum Oe3Hann4HbBIX
pacueTax oIUIaTa CYMTACTCS MPOM3BEACHHOH MO (PaKTy MOCTYIUICHHS ACHEKHBIX CPEACTB Ha OaHKOBCKHI cuer
Typoneparopa. Ilpu omnate HannuasiMu TypareHT BHOCHUT B Kaccy Typomeparopa cymMMy, yKa3aHHYIO B CUETE, C
ydetoM 1.9 crathu 25 3akona Pecmy6nuku Kazaxcran ot 26 urons 2016 roma Ne 11-VI «O miarexxax v miaTexHbIX
cUCTeMax», COINIACHO KOTOPOMY HAaJM4HbIC IUIATEXKH MEXAY IOPUIUMYECKHMMHU JIMIAMU W WHAWBUAYAJIbHBIMU
MIpeANMPUHUMATENSIMA He JOJHKHBI TpeBimath 1000-KpaTHBIN pa3Mep MECSYHOTO PacYeTHOTO MOKA3ATEN MO CACIKE.
4.3. B Teuenne 1 (omgHOrO pabouero) IHS CO JIHS TOJTBEPXKIACHHWS 3asBKA B JIUYHOM KaOuwHere TypareHra
(dopMHpyeTCs CYET Ha OIUIaTy CTOMMOCTH TOATBEPXKIECHHOTO TYPHCTCKOT'O MPOAYKTa. TypareHT caMOCTOSTEIEHO
pacredatsiBaeT cQOPMUPOBAHHBIN CUET M3 JIUYHOTO KaOuHeTa B cucteme. CueT NeHCTBUTENCH B TEUYEHHE TEKYIIEeTo
pabouero AHS, €CiM MHOE HE OrOBOPEHO JOINOJIHMTENHHO W HE M3MEHEH KoMMepueckuil kypc TypomepaTopa Ha
MOMEHT oIIaThl. B cinydyae uamMeHeHus: kKommepueckoro kypca TyponepaTtopa B TeueHue AHA, TypornepaTop BIpaBe
IPOU3BECTH IEepepacuyeT CTOUMOCTH TYPUCTKOIO NMPOAYKTa IO HOBOMY KYpPCY M BBICTaBUTh HOBBIH
CUET Ha OIJjarTy.

B cnyuae, eciu TyponepaTopoM omnpeneneHbl 0coOble YCIOBUS WK KpaitHue cpoku aHHyIsun (deadline), TypareHnt
00s13aH OIUIaTUTh IOJHYIO CTOUMOCTh Typa He mo3aHee, yeM 3a OJUH JeHb J0 UX HACTyIUIeHUs. B ciyuae HeoruiaThl,
TypormepaTop MOKeT H3MEHUTh CTOMMOCTh Typa B OOJIBIIYIO CTOPOHY, OTBETCTBEHHOCTS 3a OILIATy B IAaHHOM CIIydae
Bo3jaraetcs Ha TypareHTa.

4.4. TypareHT o0s3aH pon3BecTy omiaty He MeHee 30-% 0T CyMMBI CTOMMOCTH 3asBKH B MepBble 3 (TpH) pabounx
JTHS TIOCJIE TIOATBEPIKIEHUS, a OCTAIFHYI0O CyMMY HEOOXOIMMO MPOM3BECTH HE To3/1Hee 7 (CeMb) KaJleHAApHBIX JTHEH
no natel Havana Typa. HMckmrouenue coctaBisitoT Typsl Ha JaThl 3a€371a, AaThl Hadana Typa mo yciaoBusiM «PaHHero
OpoHupoBaHus» u B «Bpicokuii ce3on» (mpasmuuku), MICE, kpyusHble Typbl, JuHaMuueckue Typhl HIIH
«DYNAMIC», no xoTopsIM yaepkuBaercsi cymma B pazmepe 100 % ot croumoctu Typa BHE 3aBUCHMOCTH OT AaThl
AHHYJISLUH:

- HoBoroanwuii nmepuon ¢ 25 nexadps mo 5 stHBapst

- Hayps13 ¢ 18 maprta o 28 mapra

- Poxxnectso ¢ 20 nexabps o 25 nexadpst u ¢ 5 sHBaps o 12 sHBaps

- Kuraiickuiit HoBblii rox

- Pamanman

- [Tacxa

-Maiickue nmpa3gHUKA

- [lepnoap! KOJIBHBIX KAHUKYJI.

-Axnus «PanHee OGpoHUpOBaHUE

-MICE (rpynmoBsie Typbl, KOPIIOPaTUBHBIE 3a€3/1bl, OPOHUPOBAHUE CBBIIIE 5 HOMEPOB);

-KpyusHsie TYpbl
- Nunammueckue Typbl wid «DYNAMIC»,GDS Typsl, Typbl ¢ 0COOBIMU YCIOBUSIMA OPOHUPOBAHUSI.

[Ipu sTOM, BCe Typbl, 0hOpPMIICHHBIE Ha JaThl BIIICTIEPEUNCICHHBIX MPa3aHUKOB, «Pannee Oponuposanue», MICE,
Kpyu3Hble Typsl, Junammaeckue Typsl wian «DYNAMICy, a Takke 0Tenu ¢ 0COOBIMHU yCIOBHSIMH OTUTATHI, TOJKHBI
ObITh orutadeHsl B pazmepe 100 % B TeueHue 48 yacoB ¢ AaThl MOATBEpkAEHUS 3asiBKU. CTOPOHBI MOATBEPKAAIOT,
YTO €CJIM JlaTa 3ae3/a BhIMalaeT Ha Mpa3IHUYHbIE JHH, TO 3asBKa JI0JDKHA OBITH OIUIaueHa B TeYeHne 24 4acoB CO JTHS
noATBepxAeHUs He no3aHee 15.00, B 3aBUCHUMOCTH OT JaThl 3a€34a, B MPOTHUBHOM ciyyae TypomepaTop BIpaBe
aHHYJHPOBATH 3asBKY.

4.5. Omnara o Typam cucrteMbsl GDS (TypoB C HCHOJIB30BaHHEM aBHAOWIIECTOB HAa PETYJSIPHBIX peicax) H
Junamugeckue Typsl win «DYNAMIC» mnpuHAMaeTcs 1Mo mpaBHiaM aBHAKOMIIAaHWH, HO He mo3gHee 1 (oxHOTO)
pabouero JHsI ¢ 1aThl MOATBEPKACHHUS 3asBKH.

4.6. YcioBus OIUIAaThl OTENeH ¢ OCOOBIMU YCIOBHSAMHM OIUIATHI B TypaX yKa3bIBAlOTCS Ha CaiiTe W/HIM B PACCHUIKE
Typonieparopa, ninu Ha MOMEHT [loaATBepIKACHHS 3asBKH B JIMYHOM KaOuHeTe TypareHra.

4.7. B ciyuasix, Koraa 1o AaThl Hadana Typa octaercs MeHee 7(ceMu) KaleHIapHbIX aHei, omnara 100% ot ctoumMoctu
Typa npousBoautcs B aeHb [lonTBepxkaeHus 3asBKu.

4.8. Tlpu KaxaoM W3MEHEHHH YCJIOBHHA OpPOHHMPOBAHUS 3asBKU IOCIC NMEPBOHAYAIHHOTO MOATBEPKIACHUS 3asBKH
TyponeparopoM, TypareHt Bo3memaer Typomeparopy BCE pacxolbl, IOHECEHHBbIE IIOCIEIHUM B CBSA3U C
nepeOpoHMpOBaHKEM B TeueHHe 1(oaHoro) pabodero JHs ¢ 1aThl MOATBEPKACHUSI U3MEHEHUH B YCIIyTax.

4.9. B ciydae HEBO3MOXKHOCTH MCIOJIHEHHS HacTosiero JloroBopa, Bo3HuUKIIeH mo BuHe TypareHTa, wim Typucra
yenyru Typoneparopa ImojieKaT oriaTe B IOJIHOM 00beMe.

4.10. B cmyuae orkaza Typarenra ot Typa mo mpuuuHe OTCYTCTBHUS (HeaecTBUTENbHOCTH) y Typucta Bbe3IHON
BU3bI, [IACTIOPTa, BKJICHKH Ha HECOBEPLICHHOJETHErO peOeHKa, HOTapHaIbHO 3aBEPEHHOIO Pa3pelIeHUs] OJHOTO W3




CYHpyroB Ha BBIBO3 peOeHKa 3a TpaHHIly, U MHBIM MOTPAaHMYHO-TAMOXXEHHBIM (opMaibHOCTAM, ais TypareHTa
HAaCTYNaT IOCIEACTBUS, IpeaycMOTpeHHble 11.7.2 Hactosmero [lorosopa. Otka3 IloconbcTBa B Bblzaue BH3bI
TYPHUCTY He SIBJISI€TCS OCHOBAHUEM JUIsl OTMEHBI IITPa(hHBIX CAHKIUH, H3I0KEHHBIX B I1.7.2. HacTosAulero Jlorosopa.
4.11. Tlo dakty okazaHHBIX ycayr CTOPOHBI MOAMUCHIBAIOT AKT BBIIOJIHEHHBIX paboT (OKa3aHHBIX YCIyr) Mo Aare
BBIJIETA TypUCTOB. TypareHT 00s3yeTcs BepHyTh noanucanuelii AKT Typoneparopy B Teuenue 10 (mecstp) pabounx
JHEW C JaThl MOJTYy4EHUs HApOuyHO (JroObIM IpeacraBuTeneM TypareHTa) WiM C JaThl OTIpaBKH Typomeparopom
MOYTOH Mo aapecy, ykazaHHomy B [loroBope. B ciiyuae HeBo3BpaTa, a Takke HEMPEACTABICHUS MOTHBUPOBAHHOTO
OTKa3a OT NOANUCAHUS AKTa B TEUYEHHE BBHIIICYKA3aHHOTO CPOKa, AKT CUHTACTCA NPUHITHIM U IMOJNHCAHHBIM
Typarenrom. B nanHoM ciydae, TypareHT He BIipaBe OcliapuBaTh coiepkaHie Akta B OyaymieM. B ciydae ecnm Ha
JaTy BBIMHCKKA TyporepaTtopoM 3JEKTPOHHOro cyera — (akTypbl B CPOKH M MOPSAKE B COOTBETCTBUH C
3aKOHOJATeNbCcTBOM TypareHT Oyner 3a010kupoBal B MIHGOpManMoHHOM cucTeMe DIEKTPOHHBIX CUETOB — (PAKTYP,
TyponepaTop MOKET BBITTHCATH JIIEKTPOHHBIN cUYeT — GakTypy 0e3 ykazaHusi OM3HeC UISHTH(HUKAIMOHHOTO HOMepa
(MHOUBHIYaTBHOTO MICHTH(OUKAIMOHHOTO HOMepa) TypareHra ¢ OTMETKOH B cTpoke 20 «momydaTteiisy saeiku «1»
PO3HMYHAS peann3aysi 6e3 MocIeayOnX HCIIPABICHUH.
4.12. B cnydae, eciu Ha AaTy BBIIMCKHA TyponepaTopoM 3JEKTPOHHOIO cyeTa — (akTyphl B CPOKH H MOPSAAKE B
COOTBETCTBHHU C 3aKOHOJATENbCTBOM TypareHT Oyzer 3abiokupoBad B MHPOpMaMOHHON cucTeMe DIIEKTPOHHBIX
cuetoB — (akryp, TypomepaTop MOXeT BbIIHMCATh 3JICKTPOHHBIH cdeT — (akTypy Oe3 ykaszaHus OuzHec
UACHTH(PHUKAMOHHOTO HOMepa (MHAMBUAYAIBHOTO HACHTH()UKAMOHHOTO HOMepa) TypareHra ¢ OTMETKOM B CTPOKE
20 «momydartensy staeku «I» po3HUUHAS peanu3anus 0e3 MOCISTYIONIINX UCITPABICHHN.
4.13. CTOpOHBI €XEKBapTAIbHO TMOAMUCHIBAIOT AKT CBEPKH B3aUMOpPAc4eToB. TypareHT o00s3yeTcss BEepHYTh
NOJNMCAHHBIN aKT CBEPKH B3auMopacueToB Typomneparopy B TeueHue 10 (necsts) pabounx JHEW ¢ AaThl HOTYUECHUS
Hapo4yHO (JIIOOBIM TMpencTaBUTeneM TypareHTa) WM € JaThl OTIpaBKM TypomepaTropoM IOYTOM IO ajapecy,
yKkazaHHOMY B JloroBope. B ciryuae HeBo3Bpara, He moAnucanrs AKTa, a TaKKe HENpeACTaBIEeHUSI MOTUBHPOBAHHOT O
OTKa3a OT IOANUCAHUS AKTa B TEUEHHE BBILIICYKA3aHHOTO CPOKa, AKT CUMTACTCA HPUHATHIM U IOJIHCAHHBIM
Typarearom. B nanaom ciyuae, TypareHT He BIIpaBe OCIapUBaTh COAEpKaHHE AKTa B OyayIeMm.
4.14. Hacrosimum TypareHT maeT corjacke Ha CIHCAaHHWE KaKHX-JIMOO CYMM C OIUIAYCHHBIX 3asBOK Ha IMOTAIICHUE
mobort 3amomkeHHOocTH Typarenta mepen Typomepartopom. Ilpm stom, Typoneparop Hampammsier TypareHTy
yBEIOMJICHHE O IepeHoce cyMMbl. B ciydae Takoro cnmcanus, orviadyeHHas TypareHToM 3asiBKa, CUMTAETCS HE
OIJIAYEHHOM W YCITyTH 1O Hell He OyayT OKa3aHBlI.
4.15. B cay4ae He IpeICTaBIeHUS KAKHX - THOO TYPUCTCKUX YCIIYT Mo BUHe Typoneparopa W/Hiiy 1o UHBIM IPHYHHAM,
3a0pOHMPOBAHHBIX U OIIaYeHHBIX TyparenTom, TypomnepaTop 00s3yeTcst IpOU3BECTH BO3BPAT CTOUMOCTH 3THX YCIIYT,
nmoJTydeHHbIX OT TypareHTa, Ha GaHKOBCKHMI c4eT mocieanero B tedenne 30 (Tpuamatv) pabouynx AHEW C AaThl
OKOHYaHUS CpPOKa TYPUCTCKOTO MPOAYKTa W TMOCIe pacyera, MUHUMH3aUUK (TpH HANWYMK) U yIEep KaHUs
TyporeparopoM /WM TOCTaBIIMKAMH TYPUCTCKUX YCIYT (aKTHUECKH MOHECEHHBIX pacxomoB, mTpadoB (mpu
HaJIMYMH), HA OCHOBAaHUM NMUCbMEHHOro TpeboBaHus TypareHta. Ilpu 3TOM ¢ y4eToM CHUTyallMu U CYIIECTBEHHBIX
n3MeHeHuil B PecyOnuke Kazaxcran w/uinm B cTpaHax BpeMEHHOTO IpeObIBaHUS, CPOK BO3BpaTa JCHEXKHBIX CPEIICTB
MOXeT OBITh N3MeHEH TyporepaTopoM B OIHOCTOPOHHEM HOPSIIKE.
4.16. CTOpOHBI COTJIACOBAJIM, YTO BO3BpAT IO aKIIHOHHBIM yCIyraMm (mobaBieHHBIM Typoreparopom 0e3 oriaTel) He
NPOM3BOAMTCS HU MPH KaKUX OOCTOSTEIbCTBAX, BKIIOUYAs, HO, HE OTPaHUUYMBAsCh, B CIIydae YAaJeHUs aKHOHHOMN
ycayrd TypareHToM, CTOMMOCTB TYPIIPOAYKTa HE MEHSIETCSI.

5. OTrBercTBeHHOCTH CTOPOH.
5.1. 3a HapyumeHue WM HEHAJJIeXKallee BHIIOJIHEHHE NPUHSTHIX 0 HacTosimeMmy JloroBopy o00s3aTenbCTB,
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C JICWCTBYIOIINM 3aKOHOIaTeNbcTBOM PecyOnmku Kazaxcran.
5.2. TypareHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH CBEICHHH, MPEAOCTaBIsieMbIX Typomeparopy. B ciyuae
MPEJOCTAaBICHHUS CBEICHUH, HE COOTBETCTBYIOIIMX JACHCTBUTEIHLHOCTH, JUOO MCKa)KEHHBIX, HEMOJHBIX CBEICHHHU,
1160 HECBOEBPEMEHHOT'O ITPEAOCTaBICHNS TaKUX CBeeHUH, TypomnepaTop He HeCeT OTBETCTBEHHOCTH 32 HETAaTUBHBIC
ITOCJICICTBHSI, BRI3BAaHHBIC TAKMMH JeUCTBHsIME (Oe3aeiicTBuem) TypareHTa.
5.3.TyponepaTop He HEeCeT OTBETCTBEHHOCTH 3a OAJIMHHOCTD, PABUIBHOCTh, CPOK ACHCTBHS JOKYMEHTOB, HAJIMYHE
NWH B macnopte u T.1., OpeaocTaBisieMbix TypuctoM ajisi opraHuzanuu Typa, 3a Bce€ BO3MOXKHbBIE MOCIEICTBUS,
CBSI3aHHBIE C 3TUMH O0CTOSTEIHCTBAMH.
5.4. TypareHT HeceT OTBETCTBEHHOCTb 3a NpOBEACHME il TypHcTa MpeaBapUTEIbHOTO HMHCTPYKTa)ka MO BCEM
BOIIPOCaM, CBS3aHHBIM C OpraHM3allel Typa U oopmiieHHEM BCeX HEOOXOOUMBIX JOKYMEHTOB B COOTBETCTBHU C
myHaktamu 2.3.7., 2.3.12 JloroBopa.
5.5. B cnydae HapylieHus nopsijka U CpokoB oruiaTel o JJoroBopy TypareHT omiiaunBaeT TypomnepaTtopy HeHIO 3a
KaXIbIl KaJIeHAapHbIN 1eHb NpOCpOoUKH B pazmepe 0,5% OT cyMMBI 3aJ0KEHHOCTH.
5.6. TypomnepaTop HeCeT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE U ITOJHOE OKa3aHHUE YCIIyr, BXOAAIIUX B cocTaB Typa
IpM HaIuyuM BUHBL. B ciyuae oTka3a Typomeparopa OT IPEAOCTABIEHUS TYPUCTCKUX YCIYT IO Baydepaw,
npuOOpETEeHHBIM M0 HacTosmeMmy JloroBopy, mo mpUYMHAM, HE 3aBHCAIMM OT TypareHTa, mocieiHUil BIpaBe
TpeboBaTh 0T TyponepaTopa BO3MEIIEHHUS YOBITKOB.



5.7. TypareHT HeceT MOJHYI0 OTBETCTBEHHOCTD 33 JOCTOBEPHOCTH NPEAOCTaBICHHON HHpopManuu TypornepaTopy U
B CIy4Yae BO3HHUKHOBEHHs CIIOPOB CO CTOPOHBI TYPHUCTOB, TPEThUX JHIl U T.JA., B CBA3U C IIPEIOCTABICHUEM
HEIO0CTOBEPHOM MH(pOpMaLUK, BO3MELIAET pacxoasl, yYObITKH Typoneparopy.

5.8. Typomeparop HE HeECeT OTBETCTBEHHOCTh 3a llepeBo3uMka TIO OOCTOSTENBCTBAM, CBSI3aHHBIM  C
TpaHCTIOPTUPOBKOW (mepeBo3koii) Typucrta u ero Oaraxa (oTMeHa pelica, 3afepikka pelica, 3afepKKa I[OJaun
TPAHCIOPTHOTO CPEACTBA, BBIHYXAEHHOE HM3MEHEHHE MaplupyTa, U3MEHEHHE BPEMEHHU BbuleTa U T.A.), TypareHr
(TypucT) 00s13aH mpenbABIATH NPETEH3UK HenocpeacTBeHHO [lepeBo3unky oo Typonepatopy (s mepeHanpaBIeHus
nperensun [lepeBo3urky), ¢ coOnrofeHHEM NPHHATHIX NPOLEAYpP, B COOTBETCTBHHM C 3aKOHOAATEIBCTBOM U B
YCTaHOBJICHHBIE CPOKH.

5.9. TypomepaTtop He HECeT OTBETCTBEHHOCTH 3a OMO3JaHHe TypucTa Ha peic -perucTpanus Ha MEeKIyHapOIHbBIE
peiichl HaunHaeTcs 3a 3 yaca JO BpeMEHH BbUIETa, YKa3aHHOTO B aBUAOMJIETE WIM B MAPLIPYTHON KBUTAHLIUH.

5.10. TypomepaTop He HeCeT OTBETCTBEHHOCTH 3a OTKA3 B BbIJa4e BHE3IHOW BH3bI M/MJIU 32 HECBOCBPEMEHHYIO
BbIIady BH3Yy TypucTy, 100 3a oTKa3 TypHCTYy BO Bbe3/ie TOCYIapCTBEHHBIMH OpraHamMH CTpaHbL. Bce pacxonpwl,
CBSI3aHHBIE C OTKAa30M B BbIIau€ BU3bI /WM C HECBOEBPEMEHHOH BbIAaYel BU3bI JIHOO ¢ 0TKa3oM TypHCTy BO Bbe3le
rOCyIapCTBEHHBIMHU OpraHamMu cTpanbl HeceT TyparenT/TypucT u Bo3MemiaeT pacxoasl Typomeparopa B TeueHHE 3
(Tpex) KajeHIapHbBIX JHEH ¢ AaThl 3asBICHUS TyporepaTopoM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5.11. TypomepaTop He HECET OTBETCTBEHHOCTH 32 KauecTBO W OIUIATy JOMOJIHUTEIBHBIX YCIYr (IKCKYpCHH,
TpaHC(epThl, U3MEHEHHE YCIOBHH IPOXHMBAaHUS), 3aKa3aHHBIX M OIUIAYEHHBIX TYpHUCTOM CaMOCTOSATENBHO Y
CTOPOHHUX (UPM HA TEPPUTOPHUH CTPAHBI IPEOBIBAHU.

5.12. Typomeparop HE HECET OTBETCTBEHHOCTh 3a JI000€ CaMOCTOATEIhHOE H3MEHEHHWE TypHUCTOM YCIIOBUI
00cCITy>KUBaHUs, MOBJIEKIIIEE 32 COOOH JTOMOITHUTENbHBIE 3arpaThl  (M3MEHEHHME  YCJIOBHHA  MPOXKUBAHHA,
9KCKYPCHOHHBIE IIPOTpaMMBbI, TpaHCc(epsl U T.4.), a TakXke 3a omiaty TypucTOM B CTpaHe NMpeObIBaHHUS CUYETOB Ha
KITUEHTCKOE 00CITy>)KMBaHHE CBEPX OTOBOPEHHOTO YCIOBUSIMH JOTOBOPA.

5.13. CtpaxoBaHre TypHCTa IPOU3BOJNUTCSA B COOTBETCTBUU C 3akoHOM Pecrryonmku Kazaxcran ot 31 gexadps 2003
roga Ne 513-11 «O0 00s13aTeIbHOM CTpaXOBaHUHU TypUcTay. TypareHT 00s13yeTcsi HOJIYYHUTh COTIache Ha CTPaXOBaHHE
y TYpHCTa U JI0 BBUIAYH TYPUCTY CTPAXOBOT'O CEPTU(HKATA MPOBEPUTH KOPPEKTHOCTh JAHHBIX U JCHCTBUTEIBHOCTh
cTpaxoBoro ceptudukara. Bce ycnoBus crpaxoBaHHsS M pa3Mep CTPaxOBOW BBIMJIATHI YKa3aHbl B CTPaxOBOM
ceprudukare. [Ipu HacTymiaeHHHM cTpaxoBOro ciydvas, pasMmep (IpedeNbHBIA pa3Mep) CTPaXOBOW BBIILIATHI
YCTaHOBIIEH JOTOBOPOM 0053aTEILHOTO CTPaXOBaHUS TYpUCTa (CTpaxoBbIM cepTrdukaTtoM). Typoreparop He HeceT
OTBETCTBEHHOCTH B CITydae MPEBBIIICHHS MPEJeIbHOT0 00beMa OTBETCTBEHHOCTH CTPaxOBIIHKA.

5.14. TypomepaTop He HECeT OTBETCTBEHHOCTH 3a yIiepO, MOHECEHHBIH TypuUcTaMHu TypareHra OO HIIH BO BpeMs
COBEPILEHHUS MyTEIIECTBUS BCIEACTBUE ACHCTBHUA 0OCTOSATENBCTB HEMIPEOIOTUMOM CHIIBI, a UMEHHO, B CIy4ae, Koraa
HEBO3MO)KHOCTh HCIIOJIHEHHS JIOTOBOpPA HA TYPHUCTCKOE OOCITY)KMBaHHE BO3HHMKIA II0 OOCTOSATENHCTBAM,
He3aBUCIIIUM OT Boad CTOPOH, YCTpaHMTh KOTOpbIE pa3yMHBIMH JeWcTBUsIMH CTOpPOH HE MNPENCTaBIsEeTCS
BO3MOXHBIM ((popc-MaXOpPHBIX OOCTOATENBCTB), TAKUX (M HE TOJBKO) KaK CTUXHMHHBIE OCICTBHA (3EMIIETpSCEHHE,
HaBOJHEHHUE, II0)Kap, W3BEPKEHHE BYJIKaHa U T.I.); 3a0aCTOBKM Ha TpPaHCIIOPTE, BOEHHBIE IEHCTBUS JIHOOOIO
XapakTepa; pe3Koe W3MEHEHHUE PELIeHUs YIOJIHOMOUYEHHbBIX rOCyAapCTBEHHBIX opraHos Pecmy0Omuku Kaszaxcran u
WHOCTPAHHBIX TOCYIApCTB, N3MEHEHHE MPAaBHUJI B a3pOINOPTax, MNPEMSATCTBYIOUIMX HCIOIHEHHIO OO0S3aTENbCTB IO
HacTosmeMy JloroBopy; M3MEHEHHE MpaBWJI M IPHUHIMIIOB B OOJACTH MUTPAIMOHHON NONUTHKH PecmyOmmku
KazaxcTan ¥ COOTBETCTBYIOIIMX HMHOCTPAHHBIX I'OCYIApCTB; PE3KOE IOBBIIMICHWE HAJOTOB W MHBIX 00S3aTEIbHBIX
IaTexXeu u ap.

5.15. Typonepatop He HECET OTBETCTBEHHOCTD 3a ACHCTBHS BIIACTEH CTpaHbl MPeObIBaHU MO OTHOIIECHHIO K TypHcTy,
B TOM 4HCIIe, HO, HE OTPaHUYMBASICh, €CIIM TaKHe JCHCTBHSA OBLIM BBI3BAHBI OTCYTCTBHEM H/WIM HENPaBUIBHBIM
oopmiieHeM KakHUX-THOO BBHE3IHBIX JOKYMEHTOB TypHCTOB, HapyLIEHHEM WM IMPAaBOMOPSAKA MM MPHUYHMHEHHS
OecroKoicTBa OKpY)XaromuM (B TOM YHCJE, B COCTOSHHUH QJIKOTOJILHOTO MM HAPKOTUYECKOTO OMbSHEHUS), HIIH
HapyIIEHHEM JPYrHX MpaBHi OOIIECTBEHHOTO IOPS/IKA, XPaHEHHEM, IPOBO30M, PAcIpOCTPAaHEHHEM HApKOTHUKOB,
opyxus u npounx. B ciaydae nenoprannu Typucta u3 cTpaHsl MpeObIBaHUS UM OIUIAUYMBAIOTCS BCE PAacXOAbI IO e
npoBeneHuno, mbo TypareHT Bo3MemaeT Typomeparopy BCe pacXofbl, CBSI3aHHBIE C MPOLEAYPOH AemopTanuu
Typucra B OJTHOM 00BEME.

5.16. TypomepaTop HE HECET OTBETCTBEHHOCTh 3a HEIOCTOBEPHOCTH CBEICHMM, NMPENOCTABICHHBIX TypareHTOM
Typucty, B TOM 4YHcle O TOYHOM IyHKTE HAa3HAYEHUS B CTpaHe NpeObIBaHUS, €CNM B 00JaCTH MHIPALMOHHOM
nonutukd PK M COOTBETCTBYIOIIMX HHOCTPaHHBIX TOCYIApCTB MPEAYCMOTPEHO HAXOXKIEHHE TYypHCTa B CTPOTO
OTOBOPEHHOM ITyHKTE HA3HAYEHUS W B CTPOTrO OINpEJEICHHOE BPEMsi, OTBETCTBEHHOCTh 3a HApyHNICHHUE 3TOTO
TpeOoBaHus NeXUT Ha Typarenre.

5.17. OTBeTCTBEHHOCTH 32 IEPEBO3KY U COXPAHHOCTB IPy3a, HE MPEA0CTABICHHOTO K B3BEIIMBAHHIO, BO3JIaraeTcs Ha
Typucra.

5.18. TypomepaTop He HeEceT OTBETCTBEHHOCTH 3a jeidcTBusi TypareHta w/mim Typucra, NpoTHBOpEYalHe
3akoHogarenbeTBy Pecnyonuku Kasaxcran mubo 3aKOHOATENbCTBY CTpaHbl IPEObIBAHMSL.

5.19. Typomnepatop He HeceT OTBETCTBEHHOCTh B Cilydae, eciii TypucTa He IPOMyCTHIIN Yepe3 MOrpaHNIHBIE CITY KOBI



Pecny6nukn Kazaxcran win uyepes norpaHuuHbIE CIYKOBI CTpaH Bbe3/a M0 KAKUM-JINO0 MPUYMHAM, BKJIIOYasi, HO He
OTPaHMYMBASICh: OIPAHUYEHHE HA BBHIC3]/BHE3] (U3NUECKHUX JIHI-JODKHUKOB, JOJDKHOCTHBIX JIMI[ IOPHIMYECKOTO
JMIA-I0JDKHNAKA, 3alpeT Ha BBIE3J JIMI, HAXOIJIIMXCS B PO3BICKE, OIPAaHMYCHHE HA BBIC3I/BBE3M, HAJIOKECHHOE
CylneOHBIMU OPTaHaMH U CYACOHBIMH UCTIOTHUTENISIMU B T.1.

5.20. TypomepaTop He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBHE YCIYT CyOBEeKTUBHOMY MpeACTaBlIeHUIO Typucra
00 3THX ycnyrax. TypareHT 00s3yeTcss MakCUManbHO TponH(popMupoBats Typucrta 1o Havana odopmienus Typa
(momaum 3asBkH) 0 coctaBe Typa, ero KaueCTBEHHBIX XapaKTEPUCTHKAX, B TOM YUCIE, HO HE OTPaHUYUBAsICh, 00
orene, 00 yciyrax, IpeAoCTaBIIEMbIX OTEJEeM, MMOKa3aTh (oTorpaduu, OT3BIBEI TYPUCTOB U T.O. Bce mpeTeH3un
OTHOCHUTENIFHO KAa4ecTBa YCIYT, MPEIOCTABISIEMbIX B OTEJEC W/WIH 10 COCTOSHHUIO OTENlsi MOTYT MPHHUMATHCS
TyporeparopoM TOJNBKO B ciy4ae IMOATBEPXKICHHS IMapTHepamu Typoreparopa WM OTells MPeIbsIBICHHBIX
npereH3uid TypareHTa OTHOCHTEIHHO Ka4eCTBa yCIYT, IPEIOCTABISIEMBIX B OTEJE M/HIIU 10 COCTOSIHUIO OTEJISI.
5.21. Typomepatop HE HeceT OTBETCTBEHHOCTH 3a OTKa3 B BbIe3Ae HepesuneHTam Pecmyonmukm Kazaxcras,
CBSI3aHHBIM C  HapymieHHEM  MHUTPAHOHHOTO  3akoHozateidbcTBa  PecmyOnmkm  Kazaxcraw.

5.22 Typonepatop He HECeT OTBETCTBEHHOCTH 3a J100bIe BUABI yuiepOa TypucTta u/uinum uHoro 3akazdumka
B CBSI3U C BO3HUKHOBEHHEM Yy HEro JII0OOT0 3a00eBaHMs U/HUIH JII000H UH(EKIIHU (B TOM HmcIie
kopoHaBupycHo uHPekuuu COVID-19 un unbix 3a007eBaHui) U/UIN JIEUCHUE U/UNU peabunuTtanueil B
CBSI3U C YKa3aHHBIM 3a00JieBaHUEM U/UIW UH(EKIHEH.

5.23. TypomepaTtop HE HECET OTBETCTBEHHOCTH 3a NEUCTBHSI BJIACTEH CTpaHBl MPEOBIBAHUS IO OTHOIIECHUIO K
Typucram B citydae oOHapyxeHus1 y HuX KopoHaBupycHoi ek COVID-19 n nHbIX 3a0051eBaHHN.

5.24. Typoneparop He HeceT oTBeTcTBeHHOCTH neper TyparenTom (TypucToM) 3a HIOHECEHHBIE UM PacXObl U HHbIE
HETaTHUBHBIC ITIOCIICACTBH A, BOSHUKIINUE BCICICTBUEC BCEBO3MOXHBIX HapynleHI/II\/'I u OGCTOSITCJH)CTB, KOTOPKBIC HE BXOOAT
B 30HY KOHTpOJIsi TypornepaTopa, B TOM YHCIIE, HO HE OTPaHUIHBAsICh, 32 00CTOSTEIHCTBA, KOTOPHIE MPUBEIH K OTMEHE
Typa, HapyLIeHHIO paclUCaHUs, HAPYIICHHIO KYJIbTypHO-PA3BICKATENbHOW U 3IKCKYPCHOHHOM NpOrpamMMbl, B
ClIydasix: HACTYIJICHUS HEOJIAarONpHUSITHBIX THAPOMETEOPOJIOTMYECKHX YCIOBHH, B TOM YHCJIE TyMaH, LITOPM,
00BsIBIIEHHE ITOPMOBOTO MPENyNPEKACHUS B palOHE TIPOXOXKACHUS Typa, MOBBIIICHUE WIIN TIOHIKEHHE YpOBHEH
BOJIBI 10 OTMETOK, HE TIO3BOJISIOIINX Oe30acHOe MPOXOXkAeHHE 1o nporpamme Typa, yBeInueHre CKOpOCTH TeUECHUs
¥ TIPOYHX OOCTOSTENHCTB.

5.25. CTopoHBI HE HECYT OTBETCTBEHHOCTbD:

- 33 COXPAaHHOCTh Oaraxa;

- 32 COXPAHHOCTb LICHHOCTEN U JOKYyMEHTOB Typucra;

- 32 Ka4eCTBO YCJIYT, OKa3aHHBIX TypHCTy Ha MecTe 3a IOIIOJHUTENbHYIO IJIaTy.

5.26. TyporiepaTop He HECET OTBETCTBEHHOCTh 3a uH(popMmupoBaHue Typarenra (Typucra) o mpaBuiiax Bbe3/1a/Bbie3/ia
B/M3 CTpaHy/CTpaHbl BPEMEHHOTO NpPEOBIBaHWS, BU30BBIX W KAPAaHTHHHBIX  (POPMANBHOCTSAX TO 3asBKaM Ha
OpOHUpPOBaHKE, KaK TYPUCTCKOIO MPOAYKTA, TaK U HA3eMHBIX ycIyr. TypareHT o0s3yeTcs caMOCTOATENbHO H3yYUTh
BCe HEOOXOAMMBIE MpaBwia, OPMaIbHOCTH U HHPOPMHPOBATH TypHCTa B MOTHOM 00beMe U Ha UIeKAIIM 00pa3oM,
a TaKKe 3allOJHUTh Bce HeoOXoaumbie (OpMBI (B TOM YHCIE Ha calTax CTpaH BPEMEHHOrO MNpeObIBaHMS),
3a0pOHMPOBATH IIPU HEOOXOAMMOCTH KapaHTUHHbBIE HOMEpPa U T.J.

5.27. TyponepaTop He HECET OTBETCTBEHHOCTD 32 JEHCTBHs BIacTell CTpaHbl MPeObIBaHU IO OTHOLICHUIO K TypHcTy
(ITamomMHHKY) BO BpeMsi MaTOMHAYECKOTro Typa YMPA, B ToM uncne, HO, HE OTPaHUYHMBASCH, €CIIH TaKUE ACUCTBHS
ObUIN BBI3BaHbI OTCYTCTBHEM H/WIIM HENPaBUJIbHBIM O(OPMIICHHEM KaKHUX-THOO BBE3IAHBIX JOKYMEHTOB TypHCTOB
(ITamomamkoB), Hecobmoaerns Typucrom (IlamoMHWKOM) TIpaBHI  TPEAOCTABICHUS KOMIUIEKCA YCIYT IIO
nojoMHu4YecKuM TypaM YMPA, HapymieHreM UM MpaBOMOPSIKa HIH IPUYMHEHHs OECIIOKOWCTBA OKPYKAIOUM (B
TOM 4YHCJE, B COCTOSHHUHM AJIKOTOJBHOTO WM HApKOTUYECKOTO ONbSHEHUs), WM HapylIeHHEM APYTUX MpaBHIl
OOIIIECTBEHHOI0 IOPSAAKA, XPAaHEHUEM, IIPOBO30M, PACIPOCTPAHEHHWEM HAPKOTHKOB, OPYXHS M IPOYUX, HE
BEITIOJTHEHAS  yKa3aHWM TUAa-UHCTPYKTOpPA BO BPeMs HEITOCPEACTBEHHOTO COBEpIIEHHs Bcex o0psimoB YMPBI u
Tak nanee. B coydae nemoprammm Typucra (Ilamomuuka) u3 KoponescrBa CaynoBckoit ApaBuu UM OTUIAYHBAIOTCS
BCE pacxo/ipl 110 €€ IPOBEEeHNUIO, 1100 TypareHT Bo3MeiaeT TypornepaTopy Bce pacXo/ibl, CBSI3aHHBIE C IIPOLIE Ty POt
nenopranuu Typucra B noiaHoMm oObeme. Typarent u Typuct (IIagoMHHK) 00sI3yIOTCS BO3MECTUTH BCE PacXObl
Typomneparopa nonecenusie 1o BuHe Typarenta u/um Typucra (ITagoMHuka).

6. Pa3pemienne criopoB ¥ pa3HorJIacui.

6.1. B cnydae Bo3HMKHOBeHHUs Mexay CTopoHamu pasHoryacuil o /lorosopy CTOpOHBI MPUIIOXKAT BCE YCHUIIHS IS
TOTO, YTOOBIpa3pPemNTh KOHPIUKTHYIO CHTyaluio. J[oroBop mpeaycMmaTpuBaeT pa3pelieHHe CIOpPOB ITyTeM
0o0MeHa MMCbMEHHBIMU IPETEH3USIMH U OTBETOB Ha IIPETEH3UH.

6.2. B ciaydae npenbsBiIeHHA NpeTeH3u TypareHToMm A MOCIEAYIOUIEr0 MPEeAOoCTaBICHUs MX Typoreparopom
[lepeBo3unky unu maptHepy Typomeparopa, Cpok He IODKEH MpeBbaTh 10-TH KaJeHAApHBIX THEH OT IaThl
okoH4aHus Typa. K mpereH3uun npunararoTcs: Komus 10roBopa ¢ TypucToM U KOTIMU TOKYMEHTOB, TIOATBEPKAAIOIINE
peanbHbIH yiep0, noHeceHHbIH TypucToM B X0Zie MyTeIeCTBUS.



6.3. Ecin paznornacust mexxay CTopoHamu He OyAyT YCTpaHEHBI IIyTE€M MEePEroBOPOB U B MIPETEH3MOHHOM IMOPSIIKE,
OHU TIOJJIEKAT Pa3pelIeHUIO B CIIEHMAIU3UPOBAHHBIN MEXPaHOHHBINA SKOHOMUUYECKUH Cy/I I. AJIMAaTHhI.

7. Bo3menieHue yObITKOB, IEHU U y1€pPKAHUS.
7.1. B cny4ae HEMCHOJHEHHS WIM HEHAAJEXKallero MCIOJHEHUs norosopa TypomepaTopom, TypareHT BmpaBe
PacTOpPrHYTH AOTOBOP HA YCIOBHAX M B OPSIKE, MPEIYCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pecnyonuku Kazaxcran.
7.2. B ciiydae oTkaza (aHHYJAIKMN) OT 3asgBKU 1ypareHTOM, IOCICIHUNA BRIIIAYMBAET TypomnepaTopy B TedeHHE 3-X
pabouux AHEH ¢ AaThl BBICTABICHUS CUETA, CIETYIONINE CYMMBIL:

- [Ipn annynsnmu 3a 26 JHEH BKIIOYMTENBHO M Oosee 10 AaThl Havaia Typa (He BKiIroudas AHS Hadana Typa u JHs
agHysimn Typa) — 10 000 teHre 3a Kaxkayio 3asBKy, a TaKkke CyMMy (aKkTHYECKH IOHECEHHBIX PacxXolI0B
Typoneparopa.

- [Ipu annynsauu B meprox ot 21 aust 10 25 KaneHAapHbIX AHEH BKIIOYHUTENBFHO 0 AaThl Hauana Typa (He BKItoYast
neHb Havana Typa u geHs aHHyisma Typa) — 10% oT cromMmocTa Typa, a Takke CyMMy (aKTHUECKH TTOHECEHHBIX
pacxonoB Typonepatopa.

- [Ipu annynsum B mepuox ot 15 queit no 20 KaJeHAAPHBIX THS BKIIOYUTENIBHO A0 AaThl Hauana Typa (He BKItoYas
neHp Havana Typa u geHp aHHy/siuu Typa) — 30% OT CTOMMOCTH Typa, a Takke CyMMYy (PaKTH4eCKH MOHECEHHBIX
pacxonoB Typonepatopa.

- [Ipu annysammm B mepuon ot 10 gHei no 14 kaneHaapHBIX THEH BKIFOYUTEIBHO A0 JaThl Hadana Typa (He BKIrovas
neHp Havana Typa u nens aHHymauun Typa) — 10 50% OT CTOMMOCTH Typa, a TakKe CyMMY (DaKTHUECKH MOHECEHHBIX
pacxonoB Typonepatopa.

- [Ipn annynsuuu B nepuoy oT 0 gHEH 10 9 KaeHIapHBIX THEH BKIIOUYNUTEIRHO A0 AaThl Hadana Typa — mo 100% (ue
BKITIOUAs JIeHb Havaia Typa u IeHb aHHyInun Typa) OT CTOMMOCTH Typa, a Takke CyMMYy (haKTUIE€CKH MOHECEHHBIX
pacxonoB Typonepatopa.

[Tpu arrysamun Typa B mepuos ot 0 10 25 KaneHIapHBIX THEH 10 AaThl Hadana Typa (He BKiIroJast qeHb Hadana Typa
u JaeHb aHHysimuu Typa), Typonepatop MOMHMO CyMM, YKa3aHHBIX BBIIIE BIIpaBe yJIep)kKaTh CYMMY PacXoJOB 3a
OpraHu3alnIo0 3asBKU U ee 0OTMEHY B pa3mepe 25 000 Tenre.
Hckimouenne coCTaBISAIOT Typhl Ha IAThl 3a€3/1a, AaThl Hadana Typa mo ycioBusM «PaHHero OpOHHPOBaHUS» H B
«Bricokuii cezon» (mpasgHuku), Junamuueckue Typsl, MICE, GDS Typbl, KpyH3HBIE TYpbl IO KOTOPBIM
yaepxuBaerca cymma B pazmepe 100 % ot ctoumoctu Typa BHE 3aBUCUMOCTH OT 1aThl aHHYJISLVN:
- HoBoromuuii mepuos ¢ 25 aexadps o 5 sHBaps
- Hayps13 ¢ 18 mapra no 28 mapra
- PoxxgectBo ¢ 20 nexabps no 25 nexadpst u ¢ 5 auBaps 1o 12 sHBaps
- Kurarickuit HoBbIi To
- Pamagan
- [Tacxa
-Maiickue nmpa3gHUKA
- [leproap! MKOIBHBIX KAHUKY.
- Axius «PanHee OpoHHpOBaHHE
- MICE (rpynmoBsle Typsl, KOPIIOPAaTHBHbIE 3a€3/1bl, OpPOHUPOBAHHE CBBIIIE 5 HOMEPOB);
- Kpyusnsie Typsl
- Junamuueckue Typol wim «DYNAMICy», GDS typsI.
- OTenu ¢ 0cOOBIMHU YCIIOBHSMH OIUIATHI M aHHYJISALIUH.
7.3. Ilpn anHynsMK aBHAaOHIETOB 10 TypaM cucteMbl GDS (TypoB ¢ HcIoab30BaHNEM aBUAOUIIETOB Ha PETyJISIPHBIX
peiicax), yaep)kaHue IIOHECEHHBIX PACX00B OCYIIIECTBISIETCS B COOTBETCTBUHM C IPABUIIAMH aBUAKOMITAHUU.
7.4. 3a mpoCpOUKy OIIAThHI JIOOBIX cyMM, TypareHT o0si3yeTcst omnatuTh 1yponeparopy mneHio B pasmepe 0,5% ot
o0mIe CyMMBI 3aJ0JDKEHHOCTH 32 KaKIble CYTKH MPOCPOYKH oruiaTel. CyTKH, CIEAyIOIIHe 32 CYTKaMH, KOTraa
JICHEe)KHbIE CpPEJCTBA MOJDKHBI TMOCTYHNHTh Ha pacdeTHbl cyer TypomepaTropa B COOTBETCTBUM C HACTOSIIIUM
JloroBopoM, CUMTalOTCs CyTKaMHU MPOCPOYKH OIUIATHI IO TE€X IOp, MMOKa JAEHBIH HE MOCTYMAT Ha pacueTHBIA CUeT
Typoneparopa.
7.5. TypareHT 00s3aH BO3MECTUTH B TIOJTHOM 00BEME YOBITKH, TPUIUHECHHBIE TyporiepaTopy BCICICTBHE PACX0I0B
U YOBITKOB, IPUYHUHEHHBIX KAKOMY-JIMOO TPEThEeMY JIMITY WM €ro UMYIIECTBY B CBSI3M C HAPYIICHUEM HACTOSIIETO
HdoroBopa, wuiaM KakuM-TUOO HEOpEKHBIM JEWCTBHEM, VYIYIICHHEM, YMBICIOM WM  HEMPaBUIbHBIM
MPEICTaBUTEILCTBOM CO CTOPOHKI TypareHTa, ero JOJKHOCTHBIX JIML, CITYKAIIUX HIIM 00CITY>KMBAIOILETO MEPCOHAA.
7.6. Ilpu aHHYJIAIMK aBUAaOWIETOB 10 TypaM ¢ HMCIIOJb30BaHHEM aBHAOWMIICTOB Ha PEryJIIPHBIX OJIOYHBIX peiicax,
yAepKaHWe TIOHECEHHBIX PACXOJI0B OCYIIECTBIISIETCS B COOTBETCTBUH C MpaBmiaMHu TypomepaTopa W HACTOSIIAM
JoroBopom.
7.7. B cmydae oTka3a B Bblgade Bhe3MHOW BH3BI Ha Typsl B llleHTeH 30HY C MCIOJIB30BaHHMEM aBHAOMIIETOB Ha
peryJIsipHBIX OJOYHBIX pelicax, Typoreparop yaepX uBaeT CyMMy (aKTUYECKH MOHECEHHBIX PACXOJIOB 33 Ka)IIbIid
aBuaOUIIeT.

8.0co0mb1e ycioBust.



8.1.B cnyuae, ecniu TypornepaTop He CMOKET BBIIOIHUTH 0053aTENILCTBA 110 HACTOsIIEMY JloroBopy 1Mo He3aBUCALINM
OT Hero oOcTosTeNnbCTBAM (HE TmpeaocTaBiieHHe llepeBO3YMKOM BO3MYIIHOTO CYAHA, SKHITaXa, OTCYTCTBHS
pa3penieHust Ha MPOJET TEPPUTOPUN IPYTHX TOCYJApCTB, OTCYTCTBHE aBHATOIIMBA B a’3pOIOpPTax, IOTOTHBIC
ycioBUs U T.0.), TypareHT coBmecTHO ¢ TyporepaTopoM NpenbsBISIOT NPETEH3UH M UCKU TPEThEH CTOPOHE, IO
BHUHE KOTOPOH BO3HHK yIIepO.
8.2. [lonmucanueM JaHHOTO IO0roBopa TypareHt, yuuThiBas TpeOoBanus 3akoHa PecryOinku Kazaxcran
«O mepcoHaNbHBIX AAHHBIX M UX 3alIUTE», MOATBEPXKIAAET U MpeaocTaBiseT TypomepaTopy coriiacue Ha 00paboTKy
€ro NepcoHaNbHBIX TAHHBIX U MIEPCOHATIBHBIX JAHHBIX (U3UUECKUX UL TypUCTOB 1Is BHIIONHEHHS TyponepaTopoM
CBOHX 00s13aTenbCTB Niepe Typuctamu. TypareHT yI0CTOBEpSIET U TApaHTUPYET, YTO JHOObIC TIEpCOHANTBLHBIE JaHHBIC,
KOTOpbIe ObUIM Wi OyAyT mepenanbl Typoreparopy, ObLTH IMOJydeHBl M HaXOJATCS B TOJNB30BaHMM TypareHrta
MPaBOMEPHO COTJIaCHO TPeOOBaHMSM JIEHCTBYIOIIEr0 3aKkoHoAaTenbeTBa Pecnyonuku Kasaxcran.
8.3. TypareHT ymocToBepseT, 4YTO OH HMEEeT BCE HEOOXOJUMBIC MPaBOBBIE OCHOBAHWS JUIS Tepeiadn
BBIIIEYTOMSHYTBIX TIEPCOHANBHBIX TAHHBIX TyporepaTopy il X JalbHenIeld 00paboTKH ¢ IeTbI0 OpraHu3allud U
npenoctasinenus TypomeparopoM TypucTy MOOBIX yciayr, B T.4. AJS MX HMCHOJB30BAaHUS U PACHPOCTPAHEHHS,
W3MEHEHUs, Nepefayd WM MPeJOCTaBICHHS AOCTyNa K HUM TPEThbHM JIMIaM B CIIy4YasX, NPEIyCMOTPEHHBIX
JIEHCTBYIOIUM 3aKOHOAaTenscTBOM Pecy6nnku Kasaxcran, a Taxoke g nepenadn Typonepatopom nepcoHaIbHbIX
JaHHBIX A1 00pabOTKH TPEThUM JiniaM. TypareHT o0s3yeTcsi BO3MECTHTh TypornepaTopy MMYIIECTBEHHBIH Bpes,
KOTOPBIN BO3HUK BCIIEICTBUE HApyIIeHHUs 1ypareHToM yKa3aHHBIX TapaHTHIH.

11.  Ilopsizok n3mMeHeHMs M pacTopxeHus Jlorosopa.
9.1. Hacrosimuii JloroBop BCTymaeT B CHIIy C MOMEHTA €ro rojanucaHus ooeumu CTOpoHAMH M JICHCTBYET B TCUCHUE
KaJICHIapHOTO TO/a, @ B YaCTH B3aMMOPACUYETOB - [I0 MOJHOTO ncronHeHnss CTOpoHaMu 00513aTEIbCTB.
9.2. Bce u3MeHEHHUS U JOTOJIHCHUS K HacTosmeMy JloroBopy AeHCTBUTENBHBI, €CIIH OHH COBEPIIICHBI B MUCHbMEHHON
dhopme u noanucansl 00eumMu CTOPOHAMH.
9.3. CropoHBI MOTYT OpeKpaTuTh aAehcTBHE JloroBopa MO 00OIOAHOMY COTJIACHIO, IOANMCAB MHCbMEHHOE
corJaleHue o pactop:kenuu Jorosopa.
9.4. YBenomiieHHe 0 pacTop)KeHHH J[oroBopa M0KHO ObITh MpenocTaBiicHo Apyroi CTOpoHE B MMCbMEHHOH (opMe,
HE MO3/IHee, YeM 3a Mecsll 10 pactopskeHus Jorosopa. TypareHt o0s3aH 10 npekpamieHus JloroBopa 3aBepiuTh Bce
B3auMopacyeTsl ¢ TypornepaTopom.
9.5. TypormepaTtop BIIpaBe 0TKa3aThCsl OT UCTIONHEHHsT JJoroBopa 6e3 kakoro-nrbo Bo3MeIIeHus pacxoaoB TypareHry,
myTéM yBemomiieHus: o0 atoMm Typarenra 3a 1 (oxvH) KalneHAApHBINA JeHb 10 JaThl pacTop)keHus Jlorosopa, B cirydae
HapymeHus TypareHToM Kakux-1nbo ycnoBuid HacTosmero Jlorosopa, B TOM 4nciie, HO HE OTPaHUYHUBASICH:
- HapyILIeHHs TOPSIKa OIUIAThI, yKa3aHHOTO B pasnene 4 Jlorosopa.
- HeaJIeKBaTHOTO MoBeeHus1 TypareHTa, ynorpediicHue HelleH3yPHOH JIEKCHUKH, TMTOBBIIICHHS TOJI0CA Ha COTPYIHUKOB
Typomneparopa u T.1.
- IOJIHOE WJIM YaCTUYHOE W3MEHEHHUE MPOrpaMMBbl Typa, JaThl U BpEMEHU Hayajla Typa, MecTa H BpeMs cOopa, a Takxe
JaThl OKOHYAaHUA Typa YKa3aHHBIX B 3asBKe Oojiee 3 pas.
- HapyIIeHHS JII000Tro 13 ycioBui JJoroBopa.

12. 3akiaounTeSIbHbIE MOJI0KEHHUS
10.1. Hacrostmmii JloroBop ¢ [IpuinoxeHusIMU, SBISIONIAMICS €r0 HEOThEMIIEMON YacThiO, COCTABIICH HA PYCCKOM
Y Ka3aXCKOM SI3bIKaX, B JIBYX 3K3EMILTIPax, KaK/bIA U3 KOTOPBIX UMEET OJIMHAKOBYIO IOPUIHYECKYIO criny. B cirydae
pacxoxaeHUs] MEeXIy TeKCTaMH, IPEANIOYTEHNE OTAACTCS PYCCKOMY BapHaHTY TEKCTa I0TOBOPA.
10.2. Conepxanune JloroBopa siBIsIETCS CTPOTO KOHMOUACHIIMATBHBIM W PA3rallleHAI0 TPETHUM JIMIAM HE MTOJUICKHT.
10.3. CropoHBI 00S3yIOTCS M3BEIIATh APYr Apyra B T€UCHHE 5 padOuyMX JHEW CO JHS MU3MEHEHHS WX
PEKBU3UTOB, aJJpECOB B MMCbMEHHOU (opMe.
10.4. Bce npunoxeHus K HacTosAneMy J[oroBopy SBIISIOTCS €T0 HEOThEMIIEMOH YacThIO.
10.5. Bo Bcem, uro He yperynupoBaHO HactosmuM JloroBopoMm, CTOpOHBI PYKOBOACTBYIOTCS EHCTBYIOLIUM
3akoHogarenbcTBOM PecryOnuku Kazaxcran.

11. PeKBHU3UTHI U NOANUCH CTOPOH:
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2025 KbLIFBI No

ArentTik IllapTka Kochimiaa Nel

Kpyusaik TypJiap 00HbIHIIA epeKIlie MAPTTAD

1. KorapsI cypaHbicKa ue KyHaep keseHinae (JKana »xwut, PoxxaecTBo, MaMbIp Mepekesepi )aHe 0acKa fa KpyH3IiK
KOMITAaHHUSUIAp aHBIKTaFaH KYHIEP) HeMece apHaiibl yesiabicTapMeH (Flash-rapud, Last Minutes-Tapud sxoHe T.0.)
OpoHIaIFaH KPyHM3IAEPIiH KYIIIH KO0 KE3iHIe — albINIIyJI MeJmepl OpoHaay COTiHEH OacTall Kpyu3 KYHBIHBIH
100% xypaiinsl.

2. Kpyusmik KOMITaHWs KYIIiH >KOI0 IIapTTapbhlH Oip)KaKThl ©3repTyre KYKBUIBL. TypareHT Typucrtepre Oy
XKargaiaa KyIoiH >KOK IMapTTapbl ©3TepTUITeH OOIBIN CaHAIATHIHBIH JKOHE TYPUCTEp OJIApAbl CaKTayFa
MIHICTTEHETIHIH Xabapiayra MiHmeTTeHeAl. TypareHT op KpyHM3ai OpoHmay Ke3iHAe KYIIiH KO0
ANBIIITYJIIAPBIHBIH MOJIIIEPIH HAKTHUIAYBI KEPEK.

3. KpyusmiH KYIIiH K010 KYHI-OYJI KYIIIiH KO0 TiKeJIel KpyHu3IiK KOMITaHUsFa TYCKeH KyH. OChbIFaH OaiIaHbICTHI,
JeMaJIbIC JKOHE MEepEKe KYHIIEPIH €CKePe OTBIPHII, TypOIIepaTOpFa KPYH3IiH KYIIIiH KO0 TYPaIbl OTIHIIITI )KYMBIC
YaKBITBIH/IA AJJIBIH aJ1a KI0epy KaxeT.

4. 21 xacka ToJIMaraH Oamanap epeceKTepIiH CyHeMeNaeyiHci3 KpyHu3ae )Kype aaMaiiapl.
5. XKykrinik Mep3imi 24 antagaH acKaH JKYKTI aiienzep 0opTka xkidepiiMerii.

6. Hopectemen kpyu3 yIIiH HopecTeHiH KpyHu3 OacTajaraH KyHi KeM JereHzae 7 aifra; 15 KyHHEH apThIK KpyHu3aep
VIIiH — KeM nerenae 13 aiiFa Tomysl Kepek.

7. Kpyunzne casxarray yIIiH KOMeJETKe ToJMaraH OanaigapAblH KeKe TONKYKaThl OOTybl KepeK. OWTIece oylapra
JaifHepre OTBIPFBI3yIaH 0ac TapTHUIYbl MYMKIiH.

8. Kpymsnik naiinepae >xanyapiapAblH OOTybIHA THIABIM CaIbIHAIBL.

9. JlaiiHepzne TeMeki mIeryre KaTaH ThIHbIM canbiHagsl! JKeke yaiiHepiepae TeMeKi Lery TeK apHaibl OeliHreH
JKOHE OeNTiJIeHreH Xepieplae FaHa MyMKiH Oomnanel. TeMeki TYKbUIZApbIH OOPT CHIPTHIHA JIAKTBIPYFa THIABIM
caybIHAbI.

10. [Mafimyn MiHAETTI TypAe KPYM3IiH COHBIHIA 9P >KOJAyIIbl YIIiH TeyieHeli >koHe ocbl llapTThiH KyHBIHA
kipmeiini. Lafimyn Menmepi OOPTTHIK MIOT >Ka0bUTFaH Ke3/1€ TYPUCTIH KOPHITHIHIBI IIOTHIHAA KOPCETiNe .

11. bapipIk TypHCTEpAIH TOIKYKATTAPHI KPYH3 asKTAIFaHHAH KeHiH KeM JereHae 6 aiira »xapamabl O0TYbI KEPEK.

KPYU3SJAEPIAI TOJIEY TOPTIBI
Jeno3uT xoHe KPyHM3/i TOJNBIK TeJiey

Kpyus 6actanfaHfa geiiiH
6poHaay mep3imi

Kpyu3s KomnaHuAchbI Aeno3ur TonbiK Tenem

Norwegian Cruise Line
MSC Cruises

Costa Cruises

Carnival Cruise Line
Pullmantur Cruises

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH, 40%

100% Tenem

Kpyus 6acranfaHfa geiiiH 60

KYHHEH KeLliKTipmen

Seabourn
SilverSea
Crysatl Cruises

95 KYHHeH actam

95 KYHHEH Kem

Kpyu3 KyHbIHbIH 40%

100% Tenem

Kpyus 6acranfaHfa geiiiH 95

KYHHEH KeLliKTipmen

Oceania Cruises
Star Clipper

100/160 KyHHeH acTam
(Kpymn3giH, y3aKTbiFbiHa
6aiinaHbicTbl)

100/160 KyHHeH Kem

Kpyu3 KyHbIHbIH, 30%

100% Tenem

Kpyus 6actanfaHfa geiiiH

100/160 KyHHeH
KewiKTipmeii gHei po

Hauana Kpymsa (Kpyusaix,
Y3aKTbifblHa 6aliNaHbICTbI)




(Kpyu3gin, y3aKTbiFblHA
6aiinaHbICTbI)

Disney Cruise Line

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3s KyHbIHbIH 55%

100% Tenem

Kpywus 6actanfaHfa geiiiH 60
KYHHEH KeliKTipmeW

Regent Seven Seas

160 KYHHeH acTtam

160 KYHHEH Kem

Kpyu3s KyHbIHbIH 55%

100% Tenem

Kpyus 6actanfaHra geiiiH
160 KYHHEH KelliKkTipmeii

Holland America Lin

90 KYHHEH Kem

100% Tenem

Princess Cruises

90 KYHHeH actTam

90 KYHHEH Kem

Kpyu3 KyHbIHbIH 30%

100% Tenem

Kpywms 6actanfaHfa geiiiH 90
KYHHEH KeliKTipmeW

Cunard Cruise Line

100 KyHHeH acTtam

100 KYHHEH Kem

Kpyu3 KyHbIHbIH 30%

100% Tenem

Kpywms 6actanfaHfa geiiiH 90
KYHHEH KeLliKTipmen

KPYN3IAIH KYIIIH 7KOIO ITAPTTAPBI

Costa Cruises Kpyu3aik KOMIAHUSICLIHBIH KYLIiH K010 IIAPTTAPbI

Classic, Premium, Cb0T caHATTaAPBIHBIH KAIOTAJIAPbI:

KyuiH o010 ke3eHi

Kpyu3ain kyurix skor0 mapTrapbl

Bapasik kpyusaep

Bbponpmay pacranranHaH KeriH
JKOHE KpyH3 OacTayFaHra JAehiH
65 KYH OYpBIH

60 eypo/agam

KYH

Kpywus 6acranranra neiiin 64-35 | Kpyus KyHsIHBIH 25%
KYH
Kpyus 6acranranra geitin 34-20 | Kpyus kyHsiabiH 50%
KYH
Kpyus 6acranranra neiiin 19-11 | Kpyus kyHsiabg 75%

Kpyus 6acranranra geitin 10 kyH
KOHE OJIaH a3

Kpywus xysbmsig 100%

Virtual caHaTBIHIAFbI KAKOTAJIAP:

Ky1in ko010 ke3eHi

Kpynsain KymiH K010 IIapTTapbl

Bapasik kpymn3siep

KYH

Bbponpay pacranranHaH KeHiH Kpywus xyHbIHBIH 25%
JKOHE KpyHu3 OacTayFaHra JAeHiH

65 KYH OypBIH

Kpyus 6acranranra aeiiin 64-35 | Kpyus kyHbIHBIH 50%
KYH

Kpyus 6acranranra geiiin 34-20 | Kpyus kyHbIHBIH 75%

Kpywus 0acranranra aetiin 19 kyH
JKOHE OJIaH a3

Kpywus xynbasig 100%

Byxin anem bouvinwa kpyuzoep men onapovly ceeMeHMmepiniy KYWiH o wapmmapsli Kpyusoik KOMNAHUsS JceKe

beneinetioi.
bponoay xesinde naxmoinanvls

MSC Cruises Kpyn3aik KOMIAaHUSCBIHBIH KYLIiH KO0 IIAPTTAPBI




¥Y3aKThIFbl 15 KYHHEH a3 Kpyu3saep

Ky1in ko010 ke3eHi Kymin 5010 maprrapsl

Bponpay pacranranHaH KeHiH )KOHE KpyHU3

Oacranranra aeiiH 60 KyH OypbIH 60 €/anam OacbiHa

Kpywus 0acranranra geiiin 59-30 kyH Kpywus xyaerabIH 25%

Kpywus Oacranranra geiin 29-22 kyH Kpywus xysasiasig 40%

Kpyus 6acranranra geitin 21-15 kyH Kpywus kysbsiasH 60%

Kpywus Oacranranra aeiin 14-6 kyH Kpywus xysasiasig 80%

Kpyus 6acranranra aeiiid 5 KyH >koHe ofaH a3 /
MYJJe KenMey

Kpywus xyasasH 100%

¥Y3aKkThIFbl 15 KYH HeMece 0J1aH 1a Kol Kpyu3jaep

KyuiH o010 ke3eHi Ky1uiH o010 maprrapsbl

Bponnay pacranraHHaH KeWiH jK9HE KpYyHU3

Oacranranra aeiiH 60 KyH OypbIH 60 €/anam OacbiHa

Kpyns 6acranranra geiia 89-60 kyH Kpywus xysaeabiH 25%
Kpyus 6acranranra geitin 59-52 kyH Kpywus xyssiasiH 40%
Kpywus 0acranranra geiin 51-35 kyH Kpywus xysasasie 60%
Kpyus 6acranranra geitin 34-16 kyH Kpywus xysbiasiH 80%

Kpywus Oacranranra aeiin 15 KyH jkoHe ojiaH a3 /

MYJIZIe KeTMey Kpyns kyapasH 100%

Holland America Line kpyu3aik KOMIIaAHUSICBIHBIH KYIIiH K010 IAPTTAPHI

Eypona 6otivinua kpyusoep (mepekenik Kynoepoen oacka, 30 myn nemece o0an 0a Kon ajiem 00UbIHUIA KPyUuzoep
Jcane onapovity ceemenmmepi, Princendam-oazet Eypona o6ouvinua Kpyusoep); Kapubd menizi (mepexenik
KyHoepoen oacka); bepmyo; Kanaoa scone /Kana Anenusa; Anacka; Iasait (27 mynnen az); Mexcuxa Pusvepacot
(mepexenik kynoepoen backa); Ilanama apnacel (mepexenik KynoepoeH d6acka)

Bpgmay pacTanraHHaH KEeWiH XoHE KpyH3 OacTaliFaHFa 50 AKIII o, /anam

JediH 81 KyHre JeiiH

Kpyus 6acranranra geitin 80-62 kyH

Kpyus 6acranranra geitin 61-34 kyn

Kpywus Oacranranra aeiin 33-22 kyH

Kpywus 0acranranra aeiin 21 KyH *oHE 0JIaH a3

Jlenmo3uT KeyeMinie

TombIK Kpyn3 KYHBIHBIH 55%
TomsIK Kpyn3 KyHBIHBIH 80%
Tonsik kpyn3 KyHbIHBIH 100%

A3ua oouvinua kpyusoep; Aecmpanus, Kana 3enanous Oxeanusn; Oymycmix Amepuxa dcone AnmapKkmuxa;
demanvic Kezenoepindezi kpyuzoep; Eypona ooiuteinuwa Princendam d6azetmmapol
Bpﬁ)ynay pacTanFaHHaH KeHiH JKOHEe Kpyn3 Oacrasranra B AT s
JeriH 96 KyHTe neHiH

Kpywus 0acranranra aeiin 95-70 kyH

Jlemo3uT xenemine

Kpywus Oacranranra aeiin 69-48 kyH

TonbIK Kpyn3 KYHBIHBIH 55%

Kpyus 6acranranra geiin 47-29 kyH

TonbIK Kpyn3 KyHBIHBIH 80%

Kpyus b6acranranra gedid 28 KyH jKoHE of1aH a3

TonpIk Kpyu3 KyHbIHBIH 100%

bykin anem oOoiivinuia Kpyusoep xicone onapoviH ceemenmmepi; Amazonkaza xipy xpyuszoepi; I'asaii, Taumu,

Mapkuz apanoapot 28 myH),

Onmycmix  Amepuxa ("Huxkmep umnepuscor”

HCIHE cezmenmmep);

mpancamaanmuranslk kpyuszoep (30 kynnen dacman) scane onapoviy ceemenmmepi; Oxkeanus apanoapol

neiin 126 xyHre neiin

Bponpnay pacranranHaH KeliH >koHE Kpyu3 OacTainraHFa

50 AKII mon. /amam

Kpywus Oacranranra aeiin 125-96 kyH

Jero3ut xenemine

Kpyus 6acranranra gein 95-81 kyH

TonbIK Kpyn3 KYHBIHBIH 65%

Kpyus 6acranranra gediin 80 KyH jkoHE ofaH a3

TonplK Kpyn3 KyHbIHBIH 100%




Fl-flash Tapudi 0oiibiHIIa OPOHAAIFAH KAalOTAJIap

- Oponnay corinen 6acran 100% aiipInmnyJiMeH.

NORWEGIAN CRUISE LINE kpyu3aik KOMIAHUSACHIHBIH KYIIiH K010 IAPTTAPbI

Ky1in ko010 ke3eHi

S1, S2-S7,
KaOHMHAJaAPIbIH 0apabIK KPYyH3AePiHiH KYIIiH K010 MAPTTaphbl

S9, SA xoHe SB-1eH 0acka 0apJIbIK CAHATTAFbI

1-5 TyH

6 KoHe 0JIaH Kol TYH

Bponpnay pacranranHaH KediH xKoHe
Kpyn3 OactanranFra aAediH 36 KyHre
JeHiH

Kpywus kyHbIHBIH 25 %

Kpywns kyHbIHBIH 25 %

Kpyns Oacramranra nein 35-27
KYH

Kpywus xysaeasig 40 %

Kpywus xysbabIH 40 %

Kpyus Oacranranra neitin 26-20
KYH

Kpyus kyHbIHBIH 55 %

Kpywus kyHbIHBIH 55 %

Kpyns Oacramranra nmeriin 19-11
KYH

Kpywus xysaeasiH 80 %

Kpywus xysbrabig 80 %

Kpyns Gacranranra geitin 10 xyH
XKOHE OJIaH a3

Kpywus xyssiasig 100 %

Kpywus xysbssig 100 %

Ky1in ko010 ke3eHi

S1, S2-S7, S9, SA :kone SB caHATTAPBIHAAFbI
0apJabIK KawTajdap KpyusaepiHiH KYIIiH K010
APTTAPHI

Bpongay pacranraHHaH KeWiH JKOHE

OacranraHra JeiiiH 96 KyHre AciiH

Kpyu3

Kpywus kyHbIHbIH 25 %

Kpywus Oacranranra aeiin 95-35 kyH

Kpywus xyssiasiH 50 %

Kpyns 6acranranra aeiia 34-20 KyH

Kpywus xyssiasig 70 %

Kpyus 6acranranra geidin 19-11 kyn

Kpywus xkyssiasig 80 %

Kpyus 6acranranra gedin 10 KyH koHE of1aH a3

Kpywus xyssiasig 100 %

Kaiita Oponaay.

Kaiita Oponnay kpyu3 Oactanmranra aerin 60 KyH OypbIH jkacailybl MyMmKiH. Kaiita OpoHaay YLIIH >KOJayIIbIHBI

(TypucTTi) aybICTHIpY YIIiH 50 €BpO aJIbIHAABI.
7KosaymbIHbIH (TYPHCTIH) aTBIH ayBICTBIPY.

Konaymbiabig (TypHcTiH) aThiH aybslcTeipy YiIiH NCL kpyusaik KoMImaHUsCHl e3repTiireH apOip ar ymin 50 eypo

aj1aJbl.

OCEANIA CRUISES kpyu3aik KOMIAHUSICBIHBIH KYIIiH K00 IIAPTTAPLI

15 Kynee Oetiin cozviiamul Kpyuzoep

KyiH o010 Ke3eHi

Kyuris k010 maprtrapsl

bponmay pacranraHHaH ~KeHiH
Oacranranra Jeiin 126 KyHre neiin

KOHE Kpyu3

50 eypo/ agam OachiHa

Kpyus 6acranranra geidin 125-96 kyn

225 eypo/ anam OacbiHa

Kpywus 0acranranra geiin 95-81 kyH

Kpymszin Tonsik KyHbIHBIH 30%

Kpywus Oacranranra aeiiin 80-66 kyH

Kpyusaig ToIbIK KYHBIHBIH 55%

Kpyus 6acranranra geddin 65-36 KyH %oHeE oJaH a3

Kpyuszaig Tonsik KyHbIHBIH 80%

Kpyus 6acranranra gedin 35 KyH HemMece OaH a3

Kpywusaig Tonsik kKyHbIHBIH 100%

Henosut 30%, TonbIK TeneM Kpyu3 OactanranFa geiin 100 KyHHEH KeliKTipMen

15 KyHHeH apmblK Hcanzacamosiy Kpyusoep

| Kyuis 010 Ke3eHi

| Kyinin o010 maprraps!




Bponnay pacranranHaH KeiliH koHe Kpym3 | 50 eypo/ agam GacekiHa
Oacrayranra Jieiin 186 xyHre nedin

Kpyns 6acranranra neiin 185-156 kyH 225 eypo/ amaM OachiHa
Kpywus 0acranranra aerin 155-126 kyH Kpymszin Tonsik KyHbIHBIH 30%
Kpyus 6acranranra geidin 125-96 kyn KpyusaiH ToablK KYHBIHBIH 55%

Kpywu3 6acranranra aein 95-66 kyH xxoHe ofad a3 | KpyusaiH TonbIk KyHbIHBIH 80%
Kpywus Oacranranra aeliH 65 KyH HEMECe OJIaH a3 Kpywsain Tomsik KyHbIHBIH 100%

Henosut 30%, TONBIK TeneM Kpyu3 Oactanranfa qeiin 160 KyHHEH KeliKTipMen

CRYSTAL CRUISES kpyu3aik KOMIaHUSICHIHBIH KYIIiH KO0 IIAPTTAPBI

Kymin o010 Ke3eHi Cranaaprrsl Kpyusaep
Bponnay pacranraHHaH KeliH jK9HE KpYHU3 Kpywus xysbiabIH 15%
Oactayranra neiiin 50 KyHre neiiH

Kpywus Oacranranra geiin 49-20 kyH Kpywns xyHbIHBIH 55%
Kpyus 6acranranra geiiin 19 kyn Hemece oxaH a3 | Kpyus kyneiHbiH 100%

Ocvl Kpyu30ix KoMnauus OOUbIHUA AUBINNYI CAHKYUANAPBIHLIY WUaApmmapsl apoip OpoHOAy Yulin Jcexe benciieHeo.
bpornoay kezinde naxmolianvi3.

SILVERSEA kpyu3aik KOMIAHUSICBIHBIH KYIIiH K010 IAPTTAPHI

Ky1uin ko010 Ke3eHi 11 KyHre geiiHri cTaHIApPTTHI KPyH3aep
Bponmay pacranranHaH KeiiH )KoHe KPyH3 250%*/anam G6aceiHa

OacTayranra Jieiin 126 KyHre neiin

Kpyus 6acranranra geidin 125-96 kyn Kpywus xysbiasIH 20%

Kpyus 6acranranra gein 95-51 kyH Kpywus kyHbIHBIH 55%

Kpywus 6acranranra geiiia 50-36 kyH Kpywus xynapiasiH 80%

Kpyus 6acranranra jgeiin 35 kyH Hemece oyad a3 | Kpyus kyHbiHbH 100%

Ky1in ko010 ke3eHi 115-54 kyHre co3blIaTBIH OYKIJI 971eM 0OHMBIHIIA
Kpyu3zaep

bponpay pacranranHaH KEHiH )KOHE KPyHU3 Vista, Terrace, Veranda 1— Veranda 4 canaTeIHIAFBI

Oacrairanra neiin 126 xyHre neiin koHakTap ymriH 300 m1.6.;

Medallion, Silver, Royal, Grand, Owner ' s Cbtotn
CaHaThIHIAFbl KOHAKTAp yImiH 550 111.6.

Kpywus Oacranranra aeiin 125-96 kyH Kpywus xyHbIHbIH 25%

Kpywus 0acranranra aeiin 95-80 kyH Kpywus xyHbIHBIH 55%

Kpyus b6acranranra gedin 79 KyH jkoHE ofaH a3 Kpywu3s kysbiasig 100%

Kymin ko010 ke3eHi 54-11 kyHHeH acaTbIH OYKiJI dJ1eM 0OMBIHIIIA
Kpyu3aep

Bponpay pacranranHaH KEHiH )KOHE KpyHU3 Vista, Terrace, Veranda 1— Veranda 4 canaTeIHIAFBI

Oacranranra Jeiiin 126 KyHre neiin koHakrap yuriH 300 m1.0.;

Medallion, Silver, Royal, Grand, Owner ' s Cbtotn
caHaTBHIHIAFBI KOHAKTap ymriH 550 m1.0.

Kpywus Oacranranra aeiin 125-96 kyH Kpywns xysbiasiH 20%
Kpyus 6acranranra gein 95-51 kyH Kpywus xyHbIHBIH 55%
Kpyus 6acranranra gedin 50-36 kyH Kpywus xysbiabIH 80%
Kpywus 6acranranra gedin 35 KyH )KOHE 0JIaH a3 Kpywn3s xysbiasig 100%

Ocvl kpyu30iKk KOMNAHUSL OOULIHUUA AUBINNYI CAHKYUSTIAPBIHLIY wapmmapul apoip OpoHoay yulin diceke bencineHeoi.
bpornoay xezinde naxmolianvi3.

CARNIVAL CRUISES kpyn3ik KOMIaHUSACBIHBIH KYIIIiH KO0 IIAPTTAPBI



Kpyn3 y3aKTbIFbl

Kyurin ko010 maprtrapsbl

2,3,4,5 kyH

BpoHaay pacTajaraHHaH KeliH jkoHe jKoHeJTY KYHiHe Jeiiin 46 kyHre neiiin:
2 xoHe 3 KyHIiK kpyuszaep yurin 100 $/agam 6aceina

4 xyHaik kpymsaep yins 150$/agam 6aceiHa

5 kyHmik kpyusaep yurin 200$/anam 6aceiaa

Kenenrty kyHine neitin 45-30 kyH iminge:

Kpywus xyapasiH 50% HeMece Aemo3uT (erep o1 Kpyu3 KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

KenenTy kyHiHe aeitin 29-15 kyH iminge:

Kpywus xyaprHBIH 75% HeMece Aemo3uT (erep ol Kpyu3 KYHBIHBIH 75% - nan
acTaMbIH Kypaca)

KeHnenTty kyHiHe feiiin 14 KyHHeH a3 yakbIT ilinge — kpyn3 KyHsIHBIH 100%

6 >KoHE O/IaH Ja KOl
KYH (AJsicka MeH
T"aBait kpym3aepia
KOCa aJFaH/a)

Bponnay pactajraHHaH KeifiH :oHe )KOHEJITY KYHiHe JeiiH 56 KyHre aeifin:
6 >xoHe 7 KyHIIK Kpyu3aep yurid 2508/anam 6ackina

8 xoHe 9 KyHIIK Kpyusnep yiuin 300$/agam GacbiHa

Amsicka Ooitbiama kpyusaepre 3508/aam 6acsina

10 xoHe ozaH y3aK KYHIIK Kpyuszaep yuiiH 400$/anam Oacbina

Kenenrty kyHine aeiiin 55-30 kyH imringe:

Kpyus kynbiabeig 50% Hemece neno3urt (erep oa Kpyus KyHBIHBIH 50% - nan
acTaMbIH Kypaca)

KenenTty kyHine aeifin 29-15 kyH iminpe:

Kpywu3 kyHbIHBIH 75% HeMece 1eno3uT (erep oy Kpyus KYHbIHBIH 75% - AaH
acTaMbIH Kypaca)

7KeHenTy KYHiHe /1eifiH 14 KyHHeH a3 yaKbIT ilinge — Kpyu3 KyHbeIHbIH 100%

Eypona, [Tanama
apHachl oHe TpaHc
ATtnantnka
OoiipIHIIA 7,
9,12,14,17 xyHuik

Bponnay pactajraHHaH KeifiH #oHe )KOHeJITY KYHiHe JeiiH 56 KyHre aeifin:
400%/amam Gacpiaa

Kenenrty kyHine aeitin 55-30 kyH iminpe:

Kpywus xyaeasH 50% HeMece aemno3ut (erep oi Kpyu3 KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

KenenTty kyHiHe aeifin 29-15 kyH iminpe:

Kpyusaep Kpywus xyapIHBIH 75% HeMece Aermo3uT (erep ol Kpyu3 KYHBIHBIH 75% - nan
acTaMbIH Kypaca)
KeHenTy kyHiHe feiiin 14 KyHHeH a3 yaKbIT illinge — kpyn3 KyHsIHBIH 100%
Pack&Go xone
Instant Saver
OarmapiaamMacel Bbponnay pacranranHaH KeiiiH ke3 kenreH yaksirta 100%

OOMBIHIIIA CATHIIT
AJBIHFAaH KPYU3JEep

PULLMANTUR CRUISES kpyu3aik KoOMIaHUSICHIHBIH KYIIiH K010 MIAPTTapbl

CranaapTTsl aliplnnysaap

Kymuuin k010 Ke3eHi

Kymuin 5010 maprrapsl

ITocne monTBepxacHIS OpOHUPOBAHUS U 110 39 mHEH Mo

HavaJa Kpyusa

60 eBpo ¢ yenoBeka




38 — 24 nHs 10 Havaga Kpymsa

33% OT CTOMMOCTH KpyH3a

23 — 16 gneil 1o Hauana Kpyusa

67% OT CTOMMOCTH KpyH3a

15 mHel 1o Havasa Kpyw3a ¥ MCHbIIIE

100% oT cToMMOCTH KpyHu3a

REGENT SEVEN SEAS CRUISES kpyn3aik KOMIaHHSCBIHBIH KYLIIH KOK0 IIAPTTAPBI

Jlaitrepst SS Voyager / SS Mariner / SS Navigator

Kyuuin 5010 Ke3eHi

Kymuin o010 maprrapsl

JleTHHe KPYM3bI

JI0 HayaJa Kpymusa

[Tocne moaTBepxaeHus OpoHupoBaHus U 10 130 mHEi

B pa3mepe nemnozuta

129 —101 gens 1o Havana Kpymsa

55% oT cTOMMOCTH KpyH3a

100 — 70 gHEM ;o Havama Kpyusa

65% 0T CTOMMOCTH KpyH3a

69 — 40 nHel n0 Hayaa Kpym3a

80% OT CTOMMOCTH KpyH3a

39 et mo Havaja KpyHW3a M MEHBIIE

100% OT CTOMMOCTH KpyH3a

3uMHHE KPYHU3bI

A0 Ha4daJia Kpyun3a

Ilocne noaTBepskaenHus: OponupoBanus u 10 130 gHeil

B pa3mMepe nenosuta

129 —101 gens 1o Havama Kpymsa

55% ot cToMMOCTH KpyH3a

100 mHe n0 Havaima Kpyru3a U MEHBIIE

100% OT CTOMMOCTH KpyH3a

Kpyussl junresbHOCTBIO 27 Hel u 0oJiee

JI0 HaYaJa Kpyusa

[Tocne moaTBepskaeHus: OpoHupoBanus u 1o 160 gHel

B pa3mMepe nenosuta

159 —131 nens 1o Havajma Kpymsa

55% ot cTouMOCTH KpyH3a

130 — 101 mHeit 1o Havada Kpyusa

65% 0T CTOMMOCTH KpyH3a

100 — 86 nHEil 1o Hayana Kpyusa

80% OT CTOMMOCTH KpyH3a

85 nHel 1o Hayajla Kpyu3a M MEHBIIIe

100% OT cTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYyUsHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCAoe

bponuposanue.
Ymounsiiime na momenm 6poHuposanus..

SEADREAM YACHT CLUB kpyu3aik KOMIAHUACBIHBIH KYIIiH K010 IIAPTTAPbI

CrangapTHsle mrpadsl

Ky1uin ko010 ke3eHi

Ky1in 5010 maprrapsl

[locne monTBepxkaeHust OpoHUpOBaHHUA U 10 91 AHA 10
Hauajla Kpyusa

200 $ ¢ yenoseka

90 — 46 mHEl M0 Havama Kpyusa

25% ot cToMMOCTH KpyH3a

45 — 31 ngHeil no Hayana Kpymsa

50% oT cTouMOCTH KpyH3a

30 gHEW M MEHbIIE 10 Hayajla Kpyu3a

100% oT cTOMMOCTH KpyHu3a

Yenosus wumpagnoix cankyuti no 0aHHOU KPYUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KaAdCAoe

bponuposanue.
Ymounsiiime na momenm 6poHuposanus.

CUNARD CRUISES kpyuziik KoMNaHUsICbIHbIH KYIIiH K010 IIAPTTaphI

Kyuuin 5010 Ke3eHi

Kyurin so010 maprrapsl




Ep9gnay pacTaraHHaH KeHiH xoHe KpyH3 OacTanranra Kpyns kysbibim 15%
neiin 76 xyHTe neiin

Kpyus 6acranranra jneiiin 75-62 KyH Kpywus xysbiasiH 50%
Kpyus 6acranranra netiia 61-47 kyH Kpywus xysbiasiH 60%
Kpyus 6acranranra geiiin 46-21 kyH Kpywus xysbIHbIH 75%
Kpyus 6acranranra geitin 20-10 kyH Kpywus xysbsiabH 90%
Kpyus 6actanranra neiiH 9 KyH HeMece ofaH a3 Kpywns xysbiasig 100%

®m-tapug 60MbIHIIA KPYH3Aep — pacTaaraH cdTTeH 6actan 100% aiibimmy.r.

PRINCESS CRUISES kpynzaik KOMIaHHSICbIHBIH KYLIiH K010 IIAPTTAPBI

Kpyu3s dacranranra jaeiiiH 8 KyH HeMece O1aH J1a KON KPYHU3/ep, COHIAI-aK ’KaHA KbLUIBIK KIHE MepeKeJIiK

Kpyu3aep:
CranzapTTsl aliblnnysiap

Ky1iH k010 Ke3eHi

Kyuin ko010 maprtrapsbl

Bponnay pacranraHHaH KeiiH )KoHE KpyH3 OacTaaFraHra
neiiin 80 KyHre neiin

Kpywus xyHbIHBIH 5%

Kpyus 6acranranra gedin 79-50 kyH

Jleno3ut memnmepinme

Kpyus 6acranranra netiia 49-20 kyH

Kpywns xysbpasiH 50%

Kpyus 6acranranra netiia 19-13 kyH

Kpywus xyHbIHBIH 75%

Kpyus b6actanranra geiid 12 KyH >koHE ofiaH a3

Kpywu3s kysbiasig 100%

7Kana KbpLIIBIK K9He MepeKesik Kpyn3epai Kocnaranjaa, 7 KyH HeMece 0JJaH a3 KpyH3/ep)

CrangapTThl alfpIImyIIap

Kymuin k010 Ke3eHi

Kymin 5010 maprrapsl

Bponnay pacranranHaH KeiiiH )KoHE Kpyu3 OacTayranra
JIediH 65 KyHTe neliH

Kpyu3 xysbIHbIH 5%

Kpywus Oacranranra aeiiin 64-50 kyH

Jlemo3uT MemmepiHe

Kpyus 6acranranra geitin 49-20 kyH

Kpywus kyssiasiH 50%

Kpyus 6acranranra gedin 19-13 kyH

Kpywus kysbIHbIH 75%

Kpyus 6acranranra gedin 12 KyH )KoHE of1aH a3

Kpywus xkyssiasiH 100%

@Ou-tapud 6olibIHIIA KPYU3aep — pacTaaraH cdTTeH 6actan 100% aiipimmy.i.

SEABOURN CRUISE LINE kpyn3aik KOMIaHHSICBIHBIH KYLIIH KOK0 IIAPTTAPBI

59 kynre aeiiinri kpyusaep Ky1iH k010 maprrapbl

Bponnay pacranranHaH KeiiH jxoHe Kpyu3 Oactanranra | Kpyu3 kyHbHBIH 15%
JeiiiH 62 KyHre neiin

Kpyus 6acranranra geiiid 61 -47 kyH Kpywus kysbIHbIH 50%
Kpyus 6acranranra netiin 46-21 kyH Kpywns xynbiasiH 80%
Kpyus 6acranranra netiia 20-11 kyH Kpywus xysabIHbIH 95%
Kpyus 6acranranra geiin 10 sxoHe oaH a3 KyH Kpywu3s kysbiasig 100%
60 KyH HeMece 0JaH Ja KONl KpyH3ep Kyuin o010 maprrapsl

Bponnay pacranranHaH KeiiH xoHe kpyu3 | Kpyus kyHsiHbIH 15%
Oacrajranra JeiiH 96 KyHre JeiH

Kpyus 6acranranra getin 95-47 kyH Kpywus xysbiabIH 50%
Kpyus 6acranranra gelin 46-21 kyH Kpywus xysbIHbIH 80%
Kpyus 6acranranra netiia 20-11 kyH Kpywn3 xysbabIH 95%

10 1 MeHBITIe THEH 0 Havala Kpynsa Kpywns kysbiasig 100%




Ocvl kpyu30iK KoMNauus OOULIHUA AUBINNYA CAHKYUSIAPLIHLIE wapmmapul apoip OpoHOay yulin diceke benzineneoi.

bponoday xesinde naxmoinanol3.

DISNEY CRUISE LINE kpyn3aik KOMIaHUSACBIHBIH KYIIIH K00 IIAPTTapbl

¥Y3akTeirsl 10 kyHHeH aciaiTeIH Kpynsaep ywiH (AKII moprrapsina mibiry HeMece opajiy apKbLIbI)

KyuiH 010 Ke3eHi (CTaHIapTThI alibINNyJ1Iap)

Kyiin ko010 maprtrapsbl

Bponpay pacranranHaH KeiiH koHE KpyH3 OacTairaHra
JeiiH 45 KyHre neiin

Jeno3ut memmepiaze (cpioT skoHe Concierge
KaroTanapaa 0acka)

44-30 xyH

Kpywus xysbIHBIH 60%

29-15 kyH

Kpywn3s kysbiabIH 75 %

14 KyH XoHE OJIaH a3

Kpywns xysbiasig 100%

Kymin ko010 Kke3eHi (CTaHAAPTTHI

KyuiH ko010 ke3eHi

aiipInnyJigap) (MepekeJtik Kpyusaep:
Kaga keI, PoxaecTBo
Mepekenepi, AJFBIC auTy
kyni, AKII Toyencizmik
KYHi)

Kyurin :ko10 maprtrapsl

Bponpay pacramranHaH KeiiH XKoHE
Kpyu3 OacTanranra Jeiid 50 kyHre

Bponnay pactanranHan
KCHIH J)KOHE KpyH3

Hemo3ut memmepiaze (ChioT xoHe Concierge
KaroTanxapiaH 6acka)

JeHiH Oacramranra JeHiH 65

KYHT€ TeHiH
49-35 KyH 64-43 xyH Kpywus xyHbpIHBIH 65%
34-19 kyH 42-15 xyH Kpywus xyssiasiH 80%

18 KyH %oHE OJlaH a3

14 KyH %oHE OJlaH a3

Kpywus xyssiasig 100%

10 KyHHeH acaTbIH Kpyu3aep YIIiH

KyiH k010 Ke3eHi (CTaHIapTThI aiibININyJIaap)

Kyuris k010 maprtrapsl

Bponpmay pacranranHaH KeHiH )KOHE KPyHU3
OacranraHra JeiiH 59 KyHre AciiiH

Jemo3uT mMemmepiHe

58-35 kyH

Kpywus kyHbIHBIH 65%

34-19 kyH

Kpywus xyssiasiH 80%

18 KYH *oHE OJIaH a3

Kpywus xysasiasiH 100%

BapabIk kpyusaepain cbi0T sk9He Concierge KaloTaJlapbIHbIH KOHAKTAPHI YIIIH

Ky1iH 010 Ke3eHi (CTaHIapTThI aiibINNyJ1aap)

Kyuris k010 maptrapsl

Bponnay pacranraHHaH KEiiH )KOHE KpyH3
Oacranranra neiiid 90 kyHre Aeiin

Jeno3ut memmepinae

89-30 xyH

Kpywus xyssiasig 60%

29 KYH *XoHE OJIaH a3

Kpywus xysasiasiH 100%

Ocbl Kpyu30ik KOMNanuss 6OUbIHIUA AULINNYL CAHKYUSIAPLIHbIY Wapmmapbsl apoip 6ponoay Yuin diceke denciienedi.

bponoay xezinde naxmolianvl3.

Royal Caribbean Intl. ;kone Celebrity Cruises kpyn3aik KoOMIaHUsJIAPBIHBIH KYILIIH K010 IIAPTTAPbI

KymiH 010 00JIFaH Ke3eH 1-5 TyH

6 :KoHe 0JIaH Kol TYH

Kenentynen 90-61 kyH OypbIH

35 moi./agam

70 moi./agam

Kenentynen 60-46 kyH OypbIH

Jeno3ut memepinge

Jeno3ut memepinge

Kenentynen 45-31 xyn Oypeia

Kpywnsnia ToNbIK KYHBIHBIH 25%, Oipak
JIETIO3UT COMAChIHAH KEM €MeEC




Kenentynen 30-15 kyH OypbIH

Kpyuzaig tonsik kKyHbIHBIH 50% , 6ipak
JICTIO3UT COMAChIHAaH KEM eMec

JKenentyneH 14 kyH OypbIH / MyJiae
KeIMey

Kpywus xyasasiH 100%

7Kana KpLIIBIK KYHIEP Ke3eHiHeri ai

pInnyJaap (24-31 ;keqTOKCAH)

KyiH 010 00JIFaH Ke3eH

1-5 TyH

6 KoHe 0JIaH Kol TYH

Kenentynen 90-61 xyH OypeIH

Jlemo3ut mMemmepiHe

Jlemo3ut MemmepiHe

Kenentynen 60-46 kyH OypbIH

KpyusaiH TOJBIK KYHBIHBIH
25%, Gipak nemo3uT
COMACBIHaH KEM €MEC

Kpywusain Tonsik KyHEIHBIH 50% , 6ipak
JIEIO3UT COMAChIHAH KEM eMEC

Kenentynen 45-31 xyn Oypoia

Kpyu3iH TOJBIK KYHBIHBIH
50% , Oipak merno3uT
COMAcChIHaH KEM eMeC

Kenentynen 30-15 xyH OypbIH

Kpyu3aiH TOJbIK KYHBIHBIH
75% , Gipak memno3ut
COMACBIHAH KEM eMeC

Kenentynen 14 kyH OypbIH / MyJiae
KeIMey

Kpywus xyasasiH 100%

Azamara Club Cruise kpyn3aik KOMIIAHMSACBIHBIH KYIIIH K010 IIAPTTapbl

KymiH 010 00JIFaH Ke3eH

Kyuris k010 maprtrapsl

Bponpnay pacranranHaH KeliH jKOHE KOHENTYTe

Jerin 121 xyHre geiiin

75 nmoi./agam

Kenentynen 120-91 xyH OypeIH

Kpyus i TonsIK KYHBIHBIH 25%

Kenentynen 90-61 xyn Oypeia

Kpywnsnia ToibIK KYHBIHBIH 25%, Oipak Iemo3uT
COMAachIHAaH KEM eMEC

Kenentynen 60-31 kyH OypbIH

Kpywusaig Tombik KYHEIHBIH 50% , Oipak Aemo3uT
COMACBIHAH KEM €MEC

Kenentynen 30 kyH OypbIH/
Mynge kenmey

Kpywus xyasasiH 100%

TapanTapabiH KoJIapbl:

TYPOIIEPATOP

TYPATEHT

«Touroperator «Kompas» KIIIC

Bbac nupexTop

A.C 3aropyiiko




IIpuaoxenne 1 kK AreHTCKOMY JIOTOBOPY

Ne oT 2025 roxa

Oco0bIe YCJIOBUSA 0 KPYU3HBIM TYPaM

1. Ilpu aHHYIAIMA KPYHW30B 3a0pOHHUPOBAHHBIX Ha IMEPHON HaT BBICOKOTO cmpoca (HoBweri rom, PoxkmecTro,
Maiickue npa3gHUKY U JpyTHe ONpeiesIeHHbIe KPYU3HBIMU KOMIIAaHUSAMH JIaThl) UM C OCOOBIMU TPEATIOKESHUSIMH
(Flash-tapud, Last Minutes-tapud u ap.) - pasmep mrpada cocrasisier 100% 0T cTOUMOCTH KpyH3a C MOMEHTa
OpOHUPOBAHUSI.

2. KpyusHast koMIaHusi UMEET NpPaBO B OJHOCTOPOHHEM IMOPSAKE W3MEHUThH YCIOBUS aHHYJSAIMHM. TypareHrt
00s13yeTcsl yBEJOMHUTb TYPUCTOB O TOM, YTO B YKa3aHHOM Cllyyae YCJIOBHsI aHHYJISOUU OyOyT CUHMTAThCS
U3MEHEHHBIMU U TypHCTBI 0053yI0TCS HX coOMoAats. TypareHTy Heo0X0AUMO YTOYHATH pa3Mep ITpadoB 3a
AHHYJISLHUIO P OPOHUPOBAHUH KAKIOTO KPYH3a.

3. JlaTol aHHYJSIUU KpyW3a CUUTAeTCS [aTa, KOTJAa aHHYJSIMS MOCTYNHUJA HEMOCPEACTBEHHO B KPYU3HYIO
KOMIIaHWIO. B CBS3W ¢ YeM, 3ampoc Ha aHHYJAIUIO Kpyu3a HEOOXOAUMO HAIMpaBiATh TypomnepaTopy
3a01aroBpeMeHHO B pabouee BpeMsl C YI€TOM BBIXOAHBIX U MPA3THIUYHBIX THEH.

4, HCTI/I MJIaguie 21 roJa HE MOT'YyT MyTCIICCTBOBATH B KPYyHU3aX 0e3 COIMPOBOXJACHHA B3POCJIbIX.
5. BCpeMeHHBIC JKCHIIUHBI CPOKOM 6CpeMCHHOCTI/I boiee 24 HCACJIb HC NOITYCKAKOTCAd Ha 60pT.

6. st kpyu3a ¢ MiIaieHIIeM I1OCIeIHEMY 10JDKHO UCTIOJIHUTBCS HE MEHee 7 MecCsIIeB Ha JeHb Hadyajla Kpyu3a; Ui
Kpyn3oB Oonee yeM Ha 15 cyTok - He MeHee 13Tu mecsies.

7. JIns myTemecTBHs B KpyH3€ HECOBEPIICHHOICTHHIE IETH TOJDKHBI IMETh COOCTBEHHBIHN 3arpaHnacnopT. MHade
UM MOXKET OBITh OTKa3aHO B ITOCAIKE Ha JIAWHED.

8. Ha xpymn3HoM JlaliHepe 3aIpeiieHo IPUCYTCTBUE JKUBOTHBIX.

9. Kypenne Ha OopTy JsaiftHepa crporo 3amperieHo! Ha oThaenpHBIX TaiHepax KypeHHE BO3MOXKHO TOJHKO B
CTEMAILHO OTBEJICHHBIX U 0003HAYEHHBIX MECTax. 3arpeneHo BrIOpackiBaTh OKypKHU 3a OOPT.

10. YaeBble 00s13aTEIIFHO YILUIAYMBAIOTCS B KOHIIE KPyH3a 332 KaXJIO0T0 MacCaXXHpa M HE BKIFOYEHBI B CTOMMOCTh
Hacrosimero Jloroopa. Pazmep uaeBbIx OyIeT yKa3aH B HITOTOBOM CUETE TYPHUCTA IPH 3aKPBITHHA OOPTOBOTO CYETA.

11. HacnopTa BCCX TYPUCTOB OOJI’KHBI OBITH ,Z[eﬁCTBPITeJ'IBHBI MUHUMYM 6 MECALICB IIOCJIC OKOHYAaHHUA KPpyH3a.

HOPAJTOK OIIVIATBI KPYH30B
Jeno3uT U NMoJIHas OIJIaTa KPyH3a

Kpyu3Haa KomnaHusA Cpok 6poHupoBaHuA A0 Aeno3ur MonHasa onnara
Ha4yana Kpymsa
Norwegian Cruise Line Bonee 60 gHeilt 40% ot croumoctu | He no3aHee 60 aHeln o
MSC Cruises Kpyu3a Hayana Kpyusa

Costa Cruises
Carnival Cruise Line
Pullmantur Cruises

MeHee 60 aHeit

100% onnaTta

Seabourn
SilverSea
Crysatl Cruises

Bonee 95 gHeit

MeHee 95 aHeit

40% or
Kpym3a

CTOMMOCTU

100% onnata

He no3pHee 95 gHeilt oo
Hayana Kpyusa

Oceania Cruises Bonee 100/160 aHeii (B 30% ot croumoctu | He no3aHee 100/160 aHeii
Star Clipper 3aBUCMMOCTU OT Kpyusa A0 Hayana Kpymsa (B
NPOAONMKUTEIbHOCTU KpyKn3a) 3aBUCMMOCTH OT
NPOAONKUTENBHOCTU
MeHee 100/160 aHeli (B Kpymsa)




3aBUCMMOCTM OT
NPOAOMKUTENBbHOCTU Kpynsa)

100% onnata

Disney Cruise Line

Bonee 60 gHeilt

MeHee 60 aHeit

55%
Kpyu3sa

oT CTOMMOCTU

100% onnata

He no3pHee 60 gHeilt oo
Ha4yana Kpymsa

MeHee 100 gHei

100% onnata

Regent Seven Seas Bonee 160 gHeit 55% ot croumoctu | He no3gHee 160 aHen ao
Kpym3a Ha4yana Kpymsa
MeHee 160 gHei
100% onnara
Holland America Lin MeHee 90 gHeW 100% onnaTta
Princess Cruises Bonee 90 gHeilt 30% ot croumoctu | He nosgHee 90 aHelt Ao
Kpyusa Ha4yana Kpyusa
MeHee 90 gHeW
100% onnara
Cunard Cruise Line bonee 100 gHeit 30% ot croumoctu | He no3gHee 90 gHeit o
Kpyusa Ha4yana Kpyusa

YCJIOBUA AHHYJAIINN KPYHN30B

YcioBust aHHYJISAIMH JJIsI KPYU3HOH KOMIIAHMHA
Costa Cruises

Karotbl kaTeropuii Classic, Premium, Cb10T:

Mepuon annyasiuu

YcaoBusi aHHYJISINMH KPyH3a

Bce kpyussl

[Tociie moaTBEpX) ICHUS
OpoHHpPOBaHUS U 3a 65 THEH 110
HavaJia Kpyusa

60 eBpo/yen

64-35 nHel o Hayasa Kpyusa

25% CTOUMOCTH KpyH3a

34-20 nHey no Hayasa Kpyusa

50% cTonMocCTH KpyHn3a

19-11 mHe#t mo Havanma Kpymsa

75% cTouMocTH Kpymn3a

10 nHel 1o Havana Kpyusa U
MEHbIIIE

100% cToMMOCTH KpyH3a

KaroTtbl kaTeropuii Virtual:

[Mepuoa annyasiun

YcaoBusi aHHYJISINMH KPyH3a

Bce kpym3bl

ITocne moaTBEpAKACHUA
OpoHHpOBaHUS U 3a 65 THEH 10
Havaja Kpyusa

25% croumMocTH Kpyn3a

64-35 nHel o Hayasa Kpyusa

50% cTouMocCTH KpyH3a

34-20 mHel mo Havaia Kpywsa

75% cTouMocTH Kpymn3a

19 nHelt mo Havayma Kpyusa u
MEHBIIIC

100% cTomMOoCTH KpyH3a

Yenosus AHHYJIAYUU HA KpYy2oCB8emHble Kpyu3bl U UX CE€2MEHNbl YCMAaHABIUBAIOMC A prusnoﬁ KoMnanuel

UHOUBUOY ATBHO.

Ymounsiime na momenm 6ponuposanus

YcaoBus AHHYJIAIUHA 1JI prl/l3l-l0]7[ KOMIIaHUH




MSC Cruises
Kpyussl JuinTe/IbHOCTBIO MeHbIIe, YeM 15 nHeit

Ilepuon aHHy A MHT Ycii0BUSI aHHYIALHHA
[Tocie moaTBepx)IeHUS OpoHUpOBaHUS U 10 60 qHEH

JI0 Hauaja Kpyusa 60 €/3a genoBeka

59-30 mHei mo Havanma KpyHu3a 25% cToumMocTH Kpyunsa

29-22 nHel 10 Hayana Kpyusa 40% cToMMOCTH KpyH3a

21-15 nHe#t no Hayana Kpymsa 60% cTouMocTH Kpyun3a

14-6 gHel 1o Havana Kpyusa 80% cTonMocTH KpyHn3a

5 mHe# n0 Havaja KpyHu3a i MEeHbIIe/HesIBKa Ha
ocaaKy 100% ctommocTH KpyHu3a

Kpyussl juresibHOCTBIO 15 nHel 1 0oJib1Ie

Ilepuon aHHyASIMH Ycii0BUSI aHHYIALHA
[Mocie moaTBepx)IeHUS OpoHUPOBaHUS U 10 60 THEH

JIO Havaja Kpymsa 60 €/3a yenoBeka

89-60 nHEl 1o Havana KpyHusa 25% cTOMMOCTH KpyH3a
59-52 mHeit o Havana Kpymusa 40% cromMocCTH KpyH3a
51-35 gHeil 1o Havana KpyHusa 60% cTonMocTH Kpyn3a
34-16 nHe#t no Hayaya Kpymsa 80% cTonMocTH KpyHn3a

15 nHel 10 Hayana KpyH3a i MEHbIIe/ HesIBKa Ha
MOCaJKY 100% cTroumocTu Kpyusa

Yc/10BHSI AHHYJISIIMH JJIsI KPYH3HO KOMIIAHUM
Holland America Line

Kpyu3zvt no Eepone (Kkpome npazoHuuHwvlx 0am, KpyzoceemHuuvlx Kpyuzoe om 30 nHoueii u 60.1ee u ux cezmeHmos,
Kkpyuszoe no Eepone na Princendam); Kapubam (kpome npazonuunvix oam); bepmyoam; Kanaoe u Hogout Anenuu;
Anacke; Iagaiiam (menvuie 27 noueit); mexcuxanckou Pusvepe (kpome npazonuunvix oam); Ilanamckomy Kanany
(Kpome npazonuunix oam)

ITocne moaTBepkaeHUsT OpoHUpOBaHMS U 10 81 mHEH 10 50 nox1. CLLIA/uen

Havaja Kpyusa

80-62 mHEW 1o Havajga Kpynsa B pasmepe neno3ura.

61-34 nHelt mo Hayasa Kpymsa 55% momHON CTOMMOCTH KpyH3a
33-22 nHe#t mo Hayana Kpymsa 80% TOJTHOM CTOMMOCTH KpyH3a
21 nHel 1o Havana Kpyu3a M MEHbIIIe 100% moIHOM CTOMMOCTH KpyH3a

Kpyu3zwot no Azuu; Aecmpanuu, Hoeoii 3enanouu Oxeanuu; IQicnoit Amepuxe u Anmapkmuke; Kpyusol 6 nepuoovl
npazonuunvix oam; mapuwipymol Ha Princendam no Eepone

[Tocne moaTBepkaeHNs: OPOHUPOBAHUS U 10 96 AHEH 10 50 o, CILIA/aen

Hayaja Kpyusa

95-70 nHel o Hayaya Kpyusa B pa3mepe nemnozura.

69-48 nHel o Hayana Kpyusa 55% nomHON CTOMMOCTH KpyH3a
47-29 nHel A0 Havana KpyHsa 80% MOoJTHOM CTOMMOCTH KpyH3a
28 mHel A0 Havaia KpyH3a v MeHbIIe 100% moNHO# CTOMMOCTH KpyH3a

Kpyzoceemmnovie kpyusot u ux cezmenmoi; Kpyusot ¢ 3axo00om 6 Amasouxy; I'agaiiu, Taumu, Mapxusckue ocmposa
om 28 noueir), no FOscnoit Amepuke («Mmnepus Hukoeru ceemenmut); Tpancamnanmuueckue kpyusvt (om 30
OHeill) ma u3 cezmenmol; 0-6am OKeanuu

ITocne moaTBepkaeHUsT OPOHUPOBAHMS U 0 126 qHEH
JI0 HayaJia Kpyusa

125-96 nHeil o Havana Kpyusa B pa3mepe nenozura.

50 mou. CIIIA/gen




95-81 nHel mo Hayana Kpyusa

65% NOJTHON CTOMMOCTH KpyHu3a

80 mgHEe# 1o Havajga Kpyr3a U MEHBIIE

100% moIHO#M CTOMMOCTH KpyH3a

Karotsl, 3a0ponupoBannsie no fl — flash tapugy — B 100% mrpadax ¢ MomeHTa GPOHHMPOBAHMS.

YciaoBust aHHYJIAIUM KPYM3HOH KOMIIaHUH
NORWEGIAN CRUISE LINE.

Ilepuon annyasIMA

YcioBusI aHHYJIAIUHA 1718 BCeX KPYH30B BCEX KATErOpHii KAlOT
kaTeropuii kpome S1, S2-S7, S9, SA u SB

1-5 Houeii

6 ¥ 00J1ee HOUEI

Tlocne MOATBEPAKIACHUS
OpoHuMpoBaHus W 10 36 IHEH a0
Havajga Kpyusa

25 % cTommocTH Kpymn3a

25 % cTouMoCTH KpyHn3a

35-27 nHel mo Havana Kpymsa

40 % cToumMocTH Kpynsa

40 % cTouMocCTH KpyH3a

26-20 mHEel 1o Havaja Kpymsa

55 % cTomMOCTH KpyH3a

55 % ctommocTH Kpyu3a

19-11 nHe# mo Hayasa Kpyusa

80 % cTOMMOCTH KpyH3a

80 % cToMMOCTH KpyH3a

10 nmHeln W MeHBIIE OO Haydaia
KpyHn3a

100 % cToMMOCTH KpyH3a

100 % cTronMocTH KpyH3a

Ilepuon annyIsIOMA

YcaoBusi aHHYJIAIUAN J1J9 BCeX KPYHU30B KAOT
kareropuii S1, S2-S7, S9, SA u SB

ITociie moaTBepkaeHUsS OPOHUPOBaHUSA M 10 96
JTHEH 10 HayaJla Kpyu3a

25 % cTommocTH KpyHn3a

95-35 nHel mo Hayasa Kpyusa

50 % cTOMMOCTH KpyH3a

34-20 mHe# mo Havanma Kpymsa

70 % cTommocTH Kpymn3a

19-11 gHe#t mo Havana Kpymsa

80 % cToMMOCTH KpyH3a

10 mHEH ¥ MEHBIIIE IO Hadala Kpyusa

100 % cTomMOCTH KpyH3a

IlepeGponupoBanue.

[epeObpoHnpoBaHKEe MOXKET coBepiuaThes 3a 60 aHel 1o Hadana Kpyu3a. 3a mepeOpOHHPOBaHNE B3bIMAETCS TUIaTa B

pasmepe 50 eBpo 3a KaXIylo 3aMeHy IMaccakupa (TypHcTa).

3amMeHa UMeHU nmacca:kupa (TypucTa).

3a 3aMeHy UMEHH maccakupa (Typucta) kpyusHas kommanus NCL B3siMaeT 50 eBpo 3a KaKI0€ N3MECHEHHOE UMSL.

YcioBusSl aHHYJISAIMH KPYU3HOH KOMIIaHUHU
OCEANIA CRUISES.

Kpyuswul npodonscumensrocmoro 0o 15 Ouetl

Ilepuon aHHy IS MHA

Ycji0BUSI AHHYJISIHA

ITocne moaTBepKIaeHUST OpOHUpPOBAHHUSA W 1O 126
JIHEW J10 Hayajga Kpyu3a

50 eBpo/c yenoBeka

125-96 nHeil o Havanma Kpyusa

225 eBpo/c yenoBeka

95-81 nHel mo Hayasa Kpyusa

30% mosIHOM CTOMMOCTH KpyH3a

80-66 nHEW 10 Havana Kpyusa

55% noTHOM CTOMMOCTH KpyH3a

65-36 mHEH M MEHBIIIE JT0 Havala Kpynusa

80% TOITHOM CTOMMOCTH KpyH3a

35 mHEH M MEHBIIIE IO Hadala Kpyusa

100% TOTHOM CTOMMOCTH KpyH3a

Henozur 30%, monnas omara He mo3aHee, yem 3a 100 mHeit 1o Hagana Kpyu3a

Kpyuswl npodonscumenvrnocmuio om 15 oueii

Ilepuon aHHy IS MHA

YcnoBus aHHYJSIIIAA

ITocne moaTBepkaeHUsT OpoHUpoBaHUS W a0 186
JTHEH 10 Havalia Kpyu3a

50 eBpo/c yenoBeka




185-156 nuelt o Hayana Kpyusa

225 eBpo/c yenoBeka

155-126 nuelt o Hayana Kpyusa

30% mosHOM CTOMMOCTH KpyH3a

125-96 nHeit 1o Hadaga Kpynsa

55% moaHOM CTOMMOCTH KpyH3a

95-66 nHEH M MEHBIIIE IO Havala Kpynusa

80% TOJTHOM CTOMMOCTH KpyH3a

65 nHeW U MeHbIIE 10 Hayajla Kpyn3a

100% mONHOM CTOMMOCTH KpyH3a

Henozur 30%, monHas omara He To3Hee, yeM 3a 160 mHeil 1o Hagana Kpyusa

YciaoBust aHHYJIAIUM KPYM3HOH KOMIIaHUH
CRYSTAL CRUISES

Ilepuon aHHy I MHA

CraHaapTHbIe KPYM3bI

[Tociie moaTBepx)IeHUs OpoHUPOBaHUS U 110 SO
JIHEW 10 Hayaja Kpyu3a

15% ctoumocTu Kpyusa

49-20 mHel 10 HaJayra Kpym3a

55% cToumocTH Kpymn3a

19 nHEl ¥ MEHBIIIE IO Hadala Kpynsa

100% cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYUsHOU KOMAAHUU YCMAHAGIUBAIOMCS UHOUBUOYATbHO NOO KANCO0E

bpoHuposaHue.
Ymounsiime na momenm bponuposanusi.

YcioBus aHHYJIAIUM KPYH3HOH KOMIIaHU U

SILVERSEA

[epunon anHyasIIAN

CranaapTHble KPyH3bl JJINTEIbHOCTHIO 10 11
JaHel

[Tocne moaTBepxaeHns: OpOHHpPOBaHUS U 10 126
JIHEW 10 Hayasa Kpyu3a

250%$*/c yenoseka

125-96 nHeit mo Hadaga Kpynsa

20% cTonMOCTH KpyH3a

95-51 nmeHp Ko Havasia Kpyusa

55% cTouMocTH KpyHusa

50-36 pgHeil no Hayana KpyMsa

80% cTouMoOCTH KpyHu3a

35 nHel M MeHbIIE 10 Hayajla Kpyu3a

100% cTOMMOCTH KpyH3a

[epunon anHyasIIAN

KpyrocBeTHble Kpyu3bl JJIUTEJIbHOCTHIO 115-54
AHS

[Tocne moaTBepxaeHNs1 OpOHHPOBaHUS U 10 126
JHEH 10 Hayaja Kpyu3a

300 y.e. nyist rocteit kareropuii Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. nus rocreii kateropuit Medallion, Silver,
Royal, Grand, Owner’s CproTH

125-96 nHeil no Havana Kpyusa

25% CTOMMOCTH KpyH3a

95-80 nenn 10 Havasa Kpymsa

55% cTouMocTH Kpymn3a

79 nHEH 1o Havasa Kpyw3a M MCHBIIE

100% cTOMMOCTH KpyH3a

Ilepuon annyasIMA

KpyrocBeTHble Kpyusbl JJIUTEJIbHOCTBIO 00J1€€e
54-11 ous

ITocne moaTBepkaeHUS OPOHUPOBAHMS U 10 126
JIHEW 10 Hayaia Kpyu3a

300 y.o. mis rocteit kateropiit Vista, Terrace,
Veranda 1

— Veranda 4;

550 y.o. nis roctedt kateropivt Medallion, Silver,
Royal, Grand, Owner’s CproTH

125-96 nHeit mo Havaga Kpynsa

20% cTOMMOCTH KpyH3a

95-51 nmeHp 1o Havasia Kpyusa

55% cTouMocTu Kpyusa

50-36 gHEl 10 Havana KpyHusa

80% cTouMocCTH KpyHu3a

35 mHEH 1o Havasa Kpyw3a ¥ MCHbIIE

100% cTomMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHAGIUBAIOMCS UHOUBUOYATLHO NOO KANCOOE

bpoHuposatue.
Ymounsiime na momenm oponuposanus.




YciaoBusi aHHYJISIIMH AJ11 KPYU3HOH KOMIIAHUHU
CARNIVAL CRUISES.

JdautenbHOCTH
KpyHn3a

YcaoBus AHHYJIAIUHA

2,3,4,5 nuei

IMocne noaTBep:kaeHNsI OPOHUPOBAHMS U 10 46 JHEH 10 1ATHI OTIPABJIEHUS:
100$/c genoBeka 1st KPYHU30B HMPOIOIKUTSIBHOCTIO 2 U 3 THS

1508/c yenoBeka 1st KPYHU30B MPOAOIDKUTEIBHOCTHIO 4 THS

2008%/c uenoBeka [yisi KPyH30B HPOJOKHTEILHOCTBIO 5 THEH

B nepuoa 45 — 30 gHeii 10 1aTHI OTHPABJIEHHS:

50% cTOMMOCTH KpyH3a WM JETO3UT (B cllydae, €CJIH OH COCTaBIsIeT Oosee ueM
50% cTtoumocTH Kpyu3a)

B nepuoa 29 — 15 aHeii 10 1aTHI OTHPABJIEHUS:

75% cTOMMOCTH KpyH3a WM JIENIO3UT (B CIIy4yae, €CIIM OH COCTaBIISIET 0oJiee 4eM
75% CTOMMOCTH KpyH3a)

B nepuoa menbuie yem 14 queii 1o Aatel otnpaBiaenus — 100% croumoctn
KpyHu3a

6 1 OoabliIe THEH
(BKJI. KpyH3BI 1O
Ansicke u 'aBaiisim)

Ilocsie moaTBep:xkIeHNs OPOHUPOBAHUS U 10 S6 HEH 10 AaThI OTHPABJIEHUA:
250%/c yenoBeka 15t KPyH30B MPOODKUTESIBHOCTRIO 6 U 7 THEH

300%/c yenoBeka Asst KPYH30B MPOIODKUTEIBHOCTRIO 8 U 9 MHEH

350%/0coba muist Kpyn3oB 1o AJisicke

400$%/c yenoBeka 1t KPYH30B MPOIOLKUTEIHLHOCTRIO 10 THEH 1 00sbIie

B nepuox 55 — 30 gueii 1o AaTHI OTHIPABJICHUA:

50% cTOMMOCTH KpyHr3a MM JETO3UT (B cllydae, €CJIH OH COCTaBIsIeT Oosee ueM
50% cTouMocTH KpyHn3a)

B nepuon 29 — 15 queii 10 AaTHI OTHPABJICHHUA:

75% cTOMMOCTH KpyH3a WM IENO3UT (B CIIy4yae, €CIIM OH COCTaBIISIET Oojiee 4ueM
75% cTonMocTH Kpymr3a)

B nepuoa mennie uyeMm 14 nueii 10 natel ornpasienus — 100% ctonmoctn
KpyH3a

Kpyusbl
MPOAOIKUTENHHOCTD
10 7,9,12,14,17 nueit
o EBpore,
ITanamMckoMy KaHay
u TpaHc ATIaHTHKE

IMocne noaTBep:kIeHNs] OPOHUPOBAHMS U 10 56 JHEH 10 1ATHI OTIPABJIEHUS:
400$/ocoba

B nepnon 55 — 30 nHeii 10 7aTHI OTIPaBJICHHS

50% CTOMMOCTH KpyHW3a WIH JACTO3UT (B CIydae, €CIIM OH COCTaBIACT 0oJee YeM
50% cTouMocCTH KpyHr3a)

B nepnon29 — 15 nHeit 1o AaTHI OTHPABJICHHUSA:

75% cTonMocTH Kpyr3a WK ACTIO3UT (B CIydae, ECII OH COCTaBIseT Oojee 4eM
75% cTonmMocTr Kpymnza)

B nepunoa menbie yeM 14 gueit gatel ornpasiaeHnus — 100% cTtouMocTu Kpynsa
py

Kpyussbl, koTopbie
OBLIM KYTUICHHI 10
mporpamme
Pack&Go ta Instant
Saver

100% B J11000¥ MOMEHT MoOcJie MOATBEPKAeHUsSI OPOHUPOBAHUS




YcaoBusi aHHYJISINMH AJ181 KPYU3HOH KOMIIAHUHU
PULLMANTUR CRUISES.

CrangapTHble mrpadsl

[epunon anHyasIAN

YcaoBus AHHYJIAIUH

Hayasia Kpyusa

IToce moaTBepx)aeHMS OPOHUPOBAHUS U 110 39 mHEH 1m0

60 eBpo ¢ yemoBeKa

38 — 24 nHs 10 Havaa Kpymsa

33% OT CTOMMOCTH KpyH3a

23 — 16 mHel 1m0 Havama Kpyusa

67% OT cTOMMOCTH KpyH3a

15 mHEl 1o Havasa Kpyw3a ¥ MCHBIIE

100% OT cTOMMOCTH KpyH3a

YciaoBusi aHHYJISINMH /151 KPYU3HOH KOMIIAHUH
REGENT SEVEN SEAS CRUISES.

Jlaitnepsr SS Voyager / SS Mariner / SS Navigator

IMepuon annyasiuM

YcaoBus aHHYJISIIAA

JleTHHe KPYM3bI

[Mocne moaTBepxaeHus OpoHupoBaHus U 10 130 mHei
JI0 HayaJsia Kpymsa

B pa3mepe nemnosuta

129 —101 gens 1o Havana Kpyusa

55% ot cTouMOCTH KpyH3a

100 — 70 gHe# 1o Havana KpyHusa

65% 0T CTOMMOCTH KpyH3a

69 — 40 nHell 10 Havana KpyHsa

80% OT CTOMMOCTH KpyH3a

39 nHelt mo Hadaja KpyHW3a ¥ MEHBIIe

100% OT cTOMMOCTH KpyH3a

3uMHHE KPYHU3bI

[Tocne moaTBepskaenHus: OponupoBanus u 10 130 gHeil
JI0 Hayaja Kpyusa

B pa3mMepe nenosuta

129 —101 gens mo Havama Kpymsa

55% ot cTOMMOCTH KpyH3a

100 mHe n0 Havaima Kpyru3a U MEHBIIE

100% OT CTOMMOCTH KpyH3a

Kpyussl junresibHOCTBIO 27 nHel H 0oJiee

[Tocne moaTBepkaeHus: OpoHupoBanus u 10 160 gHeH
JI0 HayaJjia Kpyusa

B pa3mepe nenosuta

159 —131 nens 1o Havajma Kpymsa

55% ot cTouMOCTH KpyH3a

130 — 101 mmeit mo Havaga Kpynsa

65% OT cCTOMMOCTH KpyH3a

100 — 86 gHEi 10 Havana Kpyusa

80% OT CTOMMOCTH KpyH3a

85 mHel 1o Hayajla Kpyu3a M MEHBIIe

100% OT CTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpyUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO Kadcooe

bpoHuposanue.
Ymounsiiime na momenm 6poHuposanus.

YcnoBus aHHYJISIUM 1JI1 KPYU3HOH KOMIIAHM U
SEADREAM YACHT CLUB.

CrangapTtHble mrpadol

[epunon anHyasIIAN

YcaoBus AHHYJIAIUH

[locne moaTBepxkaeHust OpoHUpOBaHUA U 10 91 mAHA 10
Hayvaja Kpyusa

200 $ c yenoBeka

90 — 46 mHEl M0 Hayama Kpyusa

25% ot cToMMOCTH KpyH3a

45 — 31 gHed mo Havajga Kpyusa

50% oT cCTOMMOCTH KpyH3a

30 mHEH M MEHBIIIE IO Hadala Kpyusa

100% OT cTOMMOCTH KpyH3a




Yenosus wmpaghnvix canxyuii no 0aHHOU KpyusHOU KOMAAHUU YCMAHABIUBAIOMCS UHOUBUOYATbHO NOO KANCO0E
OpoHuposanue.

Ymounsaiime na momenm 6poHuposanus.

YcioBust aHHYJIAIMH JJIsI KPYU3HOH KOMIIAHMHA
CUNARD CRUISES.

Iepuon aHHyasIIMH YcaoBust aHHY ST

[Tocne moaTBepx)aeHust OpoHUPOBaHU U 10 76 AHEH 10

15% ot cToumMocTu Kpynsa
Havajia Kpyusa

75 — 62 nHA 10 Havana Kpymsa 50% OT CTOMMOCTH KpyH3a
61 — 47 nHelt mo Havama Kpynsa 60% 0T CTOMMOCTH KpyH3a
46 - 21 nens 10 Hagyana Kpyusa 75% OT cTOMMOCTH KpyH3a
20 - 10 nenp 10 Hayana Kpyusa 90% OT CTOMMOCTH KpyH3a
9 nHEl 1 MeHbIlIe 0 Havaia KpyH3a 100% OT cTOMMOCTH KpyH3a

Kpyussl no ®JIEI tapugy — ¢ MmomenTa noareep:kaenus mrpagpsl 100%.

YcioBust aHHYJIAIMH JJIsI KPYU3HOH KOMIIAHMHA
PRINCESS CRUISES.

Kpyu3ssl Ha 8 n Gosiee qHeill 10 Hayaaa KPyHu3a, a TaK:Ke HOBOTO/IHHE U NPA3THUYHbIE KPYHU3bI:
CrangapTHble mrpadsl

Ilepuon aHHyasAIMH YcaoBust aHHYISAIUT

[Tocne monTBepxkACHMS OpOHUPOBAHUS U 10 80 THEH 10

5% OT CTOMMOCTH KpyH3a
Hayaia Kpyusa

79 — 50 nHel K0 Havana Kpyusa B pa3mepe nenosutry

49 — 20 gneii 10 Havana Kpymsa 50% oT CTOMMOCTH KpyH3a
19 — 13 gHelt mo Havama Kpyusa 75% oT cTOMMOCTH KpyH3a
12 nHel M MEHbIIe 10 Hadyajla Kpyu3a 100% OT CTOMMOCTH KpyH3a

Kpyu3ssl Ha 7 nHeil 1 MeHbIIe, He BKJII0O4Yasi HoBorognue u npa3aiHuYHbIe KPyH3bl)
CranmapTHbie Tpadbl

Ilepuon annyasimum VYcii0BUS aHHYJISINAA

[Tocnie moaTBepkACHNSI OPOHUPOBAHUS U 110 65 THEH 110

5% OT CTOMMOCTH KpyH3a
HavyaJia Kpyusa

64 — 50 mHEW mo Havama Kpyusa B pa3Mepe JICTIO3HUTa

49 — 20 gHeit no Havaa Kpymsa 50% oT cToMMOCTH KpyH3a
19 — 13 gHel g0 Havana Kpyusa 75% 0T cTOMMOCTH KpyH3a
12 nHeW U MeHbIIE 10 Hayajla Kpyu3a 100% oT cTOMMOCTH KpyHu3a

Kpyussl no ®JIEI tapugy — ¢ MmomeHnTa noarBep:kaenus mrpagpni 100%.

YcioBust aHHYJISIMH JJIsI KPYU3HOH KOMIIAHMHA
SEABOURN CRUISE LINE.

Kpyu3sbl 1NIUTETbHOCTHIO 10 59 nHeli YciaoBus AaHHYJISIIIAU

[Moce monTBepxAeHMSI OpOHUPOBaHUS U 110 62 aHEl 10 | 15% oT cromMocTH Kpyn3a
Hayaja Kpyusa

61 -47 nHeil 1o Havaya Kpym3a 50% oT cTOMMOCTH KpyH3a

46 - 21 gHeit 1o Havaga Kpymsa 80% OT CTOMMOCTH KpyH3a




20 - 11 gHei no Hayana Kpyusa

95% o1 cTOMMOCTH KpyH3a

10 1 MeHpLIEe THEH 10 Hayaja Kpyu3a

100% OT CTOMMOCTH KpyH3a

Kpyu3sl anuteibHoCcTBIO 60 OHell
0oJbIIe

YcaoBus AHHYJIAIUHA

[Tocne moaTBepkaeHUsT OPOHHPOBAHUS U
10 96 nHeW 10 Havayra Kpymsa

15% ot cTouMocTH Kpynsa

95 - 47 nmHel no Havyaya Kpym3a

50% OT CTOMMOCTH KpyH3a

46 - 21 gHeil no Havana Kpyusa

80% OT CTOMMOCTH KpyHu3a

20 - 11 gHeil no Havana Kpyusa

95% oT cTOMMOCTH KpyH3a

10 1 MeHBITIe THEH 0 Havaia Kpynusa

100% OT cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KpYU3HOU KOMAAHUU YCMAHABIUBAIOMC UHOUBUOYATLHO NOO KANHCOOE

bponuposanue.
Ymounsiiime na momenm 6poHuposanus.

YcnoBus aHHYJISIUM I8 KPYU3HOH KOMIIAHM U
DISNEY CRUISE LINE.

Iepuoa annyasiun (CTanaapTHbie ITPadbI)

YcaoBusi AHHYJAIIUHA

ITocne moaTBepkaeHUsT OPOHUPOBAHMS U 110 45 ITHEH 10

B pasmepe neno3uty (kpome chioToB B Concierge KaroT)

Hayayia Kpyusa

44-30 gHen

60% cTouMocTH KpyHn3a

29-15 nuen

75 % cTommocTH KpyHu3a

14 nHel U MeHbIIe

100% cTOMMOCTH KpyH3a

JI1sl Kpyn30B, LJIUTeIbHOCTHIO MeHbIe 10 xHeli (¢ BBIX0A0M WK Bo3BpamenneM B mopthl CIIIA)

Ilepuon annyasIMA
(CranpapTHble mTpadnl)

Ilepuon annyastMn
(KpyM3bl B Npa3sAHUYHbIE

JTHH: Hoesozoonue,
Pooicoecmeenckue

npazoOHuKuU, lenw
brazooapenus, Jlenw

nezasucumocmu CIIIA)

YciioBust aHHYJISAIHA

[ocne moaTBepkaeHNST OPOHHUPOBAHUS
u g0 50 mHEel 10 Havaa Kpym3a

[Tocite moaTBEp!) NTCHUS
OpoHHpOBaHUS U 110 65
JIHEW J10 Hayajia Kpyu3a

B pa3Mepe Jerno3uTa (KpoMe ChIOTOB U
Concierge KaroT)

49-35 nHen

64-43 nHen

65% cTouMocTH Kpynsa

34-19 guen

42-15 nHen

80% cTouMoOCTH KpyH3a

18 nueit u MeHbIIE

14 nueit u MeHbIIE

100% cTomMoCTH KpyHu3a

JJ1s1 Kpyn3oB AJIUTEJbHOCTBIO 0os1ee 10 nHel

Ilepuon annyasIOMA
(CranpaptHable rpadgsbl)

YcioBust aHHY IAIHHA

ITocne moaTBepKaeHUs OPOHUPOBAHMS U 110 59
JIHEW J10 Hayajga Kpyu3a

B pasmepe nenozuty

58-35 ngHeit

65% cTonMocTH KpyHn3a

34-19 guen

80% cTouMoOCTH KpyHn3a

18 mHel u MeHbIIe

100% cTomMoCTH KpyHu3a

Jus rocreii cbr0ToB M Concierge KaloT Bcex KPyU30B

Ilepuon aHHy A MHA
(CranpapTHbie miTpadnl)

YcaoBus AHHYJIAIUH




[ocne moaTBepkaenns OpoHupoBanus u 10 90
JIHEW J10 Hayaja Kpyu3a

B pasmepe nenosura

89-30 mueii

60% cTonMocTH KpyHn3a

29 nHEW U MEHbIIIE

100% cToMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KPYUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO KadcAoe

bponuposanue.

Ymounsaiime na momenm 6poHuposanus.

YcioBust aHHYJIAIMH JJIsI KPYU3HON KOMIIAHMH
Royal Caribbean Intl. u Celebrity Cruises

Ilepuona, B KOTOPBIi COCTOATACH 1-5 Houeii 6 1 0oJbIIIE HOYEH
AHHYJIS U
90-61 nHel mo 3ae3na 35 non./genn. 70 non./genn.

60-46 quel no 3ae3ma

B pa3mepe nenosura

B pa3mepe nenosura

45-31 gHer mo 3ae3ga

25% TOJIHOM CTOMMOCTH KpyH3a, HO He
MEHbIIIE CYMMBI JIEMO3UTa

30-15 guelt mo 3ae3ma

50% TOTHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIE CYMMBI ICTIO3UTA

14 mueit 1o 3ae3na / HEsIBKA HA
OCAJIKY

100% ctommocTH Kpyu3a

IITpadsl B nepuox HOBOrogHux Aat (24-31 nexadps)

Ilepuon, B KOTOPBIH cocTOSIIACH
AHHYJIALUSA

1-5 Houeii

6 ¥ 0oJbIIIE HOYEH

90-61 meHb OO 3ae3da

B pasmepe nenosura

B pa3mepe nenosura

60-46 guel o 3ae3ma

25% MOIHOW CTOMMOCTH
KpyH3a, HO HE MCHbIIIC
CYMMBI JICTIO3UTA

50% moIHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIEC CyMMBI JICTIO3HUTa

45-31 meun 10 3ae3na

50% moaHOM CTOUMOCTH
KpyH3a, HO He MCHBIIIE
CYMMBI JICTIO3UTA

30-15 gHelt mo 3ae3ma

75% TOJIHOIM CTOMMOCTH
KpyH3a, HO HC MCHbIIIE
CYMMBI JICTIO3UTA

14 nuelt 1o 3ae3na / HEsIBKA HA
OCAJIKY

100% ctommocTH Kpyu3a

Yci0Bust aHHYJISAIMH JJIsI KPYU3HOH KOMIIAHUHA

Azamara Club Cruise

Ilepuon, B KOTOPBIi COCTOSIJIACH AHHYJISIIHSA

YcaoBus aHHYJSIIIAA

ITocne moaTBepkaeHuss OpoHUpOBaHMs 1 10 121
JHsI 10 3ae371a

75 noi./gen.

120-91 mens mo 3ae3ma

25% TIOJIHOM CTOMMOCTH KpyH3a

90-61 meHb o 3ae3da

50% moIHOM CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBI
JIeTIO3HUTa

60-31 meHs 1o 3ae3ma

75% momHOW CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBbI
JIeno3uTa

30 gueit mo 3ae3ga/
HesIBKA Ha TOCAIKy

100% ctommocTH Kpyusa




IMoanucu CTOpPOH:

TYPOIIEPATOP TYPATEHT

TOO «Touroperator «KKompas»

TI'eHepajibHBIH TUPEKTOP
A.C 3aropyiiko
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