ATEHTCKHAM JOT'OBOP Ne

r. bunikex « » 2026 rona

OO011ecTBO ¢ OrpaHMYEHHOH 0TBeTCTBeHHOCTHI0 « Typonepatop Kommnacy», nmenyemoe B
JlaJbHEHUIIIEM
«Typoniepatop», B uiie qupekropa JaBeiioBa Asiekcanapa MuxaiiioBuya, IEHCTBYIOIIETO

Ha OCHOBaHUU Y CTaBa, C OJTHON CTOPOHBI, U
,AMEHYEeMbIi1 (-as1) B AanbHelmeM « TypareHT», B JIuIle

, IEUCTBYIOIIEr0 Ha OCHOBAHUH , €  Jpyroi
CTOPOHBI, JaJIe€ COBMECTHO HMeEHyeMble «CTOpOHBI», a MO OTIeIbHOCTH «CTOpOHaY,
3aKJIIOUMIIN HACTOSIUN ATEHTCKUI 10roBOp (Aanee — «JloroBop») 0 HHKECIIETyIOIEM:

1. IIpeamer lorosopa

1.1. Typomneparop mnopyudaer TypareHTy OT uMeHU Typomeparopa OpOHUpPOBAaHHUE H
IpOJaXKy aBUAOMIIETOB Ha YapTEpHBIE U PETYJISPHBIC PEUCHI, MPOJBIKEHUE U PEaTH3aIUI0
TYPUCTCKUX TpOAykToB TypomepaTopa, Ha3eMHBIX YCIyT (MPOKUBAaHUE W/WIM TpaHchep,
AKCKYpCHUH) cornacHo 3asiBke TypareHra.
1.2. Typomeparop no AJaHHBIM yCIIyraM J€MCTBYET OT CBOETO HMEHH 332 CYET HHOCTPAHHBIX
TypOIIEpaTOPOB U NAPTHEPOB, C KOTOPBIMH 3aKIIFOUEHBI COOTBETCTBYIOIINUE TOTOBOPBI.
1.3. CTOpoHBI rapaHTHpPYIOT, UTO Ha MOMEHT 3akKjro4eHHs J[oroBopa u B T€UEHUE BCErO
CpOKa ero JeicTBUs 00JIaJal0T BCEMH HEOOXOIUMBIMH Pa3pelInTeIbHBIMU IOKyMEHTaMH, B
TOM 4YHCJI€ [0 OCYLIECTBJIEHHIO TYpareHTCKON W TypOIepaTOpPCKON AEsTeNbHOCTH (eciu
MIPUMEHNMO).
14. IIpu 6ponupoBanuu TypoB MICE (rpynmnoBsie Typbl, KOPIOPATUBHBIE 3a€3/1bl,
OpoHMpoBaHuE CBbIIIE 5 HOMEPOB) CTOPOHBI 3aKIIOYAIOT J[OMOTHUTENBHOE COTIallIEHUE K
HacTosuieMy JloroBopy, ¢ ykazaHiueM OCOOBIX YCIOBHUU OIUIATHI U aHHYJISALUU
COOTBETCTBYIOLIEH 3asiBKU. B yacTu, HE yperyinpoBaHHOM YCIOBUSMHU
JononnutensHoro coryamenusi, CTOpPOHBI PYKOBOACTBYIOTCSl YCJIOBHSIMHU
Hacrosuero Jlorosopa.
1.5. Ilpu OpoHMpoBaHMU KPYHU3HBIX TYpoB CTOPOHBI PYKOBOJCTBYIOTCS OCOOBIMU
YCIIOBUSIMH, U3JI0’KEHHBIMU Ha caiite TypomnepaTtopa_u/unu B [Ipmnoxenun 1 k HacTosmeMy
Horosopy. IIpu HeoOxonumocT CTOPOHBI MOANUCKHIBAIOT J{ONOJHUTENBHOE COTTIAIEHHE K
Jloropopy mo Kaxaoil 3asBke MO KPyH3HBIM TypaM. B w4acTu, He yperyJMpoBaHHOH
ycanoBusiMu [Ipunoxkenus 1 u JlomoJHUTENBHBIX COTJAIEHUH K Hacrosuemy JloroBopy,
CTOpOHBI pyKOBOACTBYIOTCS YCIOBHSMH HacTosAuiero Jlorosopa
1.6. Ilpu OponupoBanun Junamudeckux TypoB uinu «DYNAMIC» Croponsl
PYKOBOJACTBYIOTCSI OCOOBIMH YCJIOBHUSMH, M3JIOKEHHBIMH Ha caiite Typormeparopa
https://kompastour.com.com/kg/rus. Ilpu HeobxoaumocT CTOPOHBI TOANMKMCHIBAIOT
JlononHuTeENpHOE cornamenue K Jloropopy 1no kaxxaon 3asBKe 110 JMHAMUYECKUM Typam. B
YaCTH, HE YPEryJUpPOBAaHHOW YCIOBUAMH JlONOJHUTENBHBIX COIJIAIIEHUNA K HACTOSIIEMY
Jlorosopy, CTOpOHBI PYKOBOJCTBYIOTCS YCIOBUSIMU HacTosiero Jlorosopa.
1.7. K Typam, KOTOpbIe 0003HaYEHBI B AJICKTPOHHOM cucTeMe OpornpoBanus Typomneparopa
ITIOMETKOMN
«DYNAMIC» niu JluHamuyeckue Typbl, IPUMEHSIOTCS CIICIMalIbHBIC TTOJI0KEHHUS O
MopsJIKe OPOHUPOBAHMSI, CPOKOB, YCIIOBUN aHHYJISIUU U IITPA(OB, KOTOPBIE ONPEIEIECHbI
JUIS TAKMX TYpPOB OTZEIbHO. Y Ka3aHHBIE YCIIOBUSA SABIISIOTCS MHIMBUTyAIbHBIMU JJIS1
KQ)KJIOTO M3 TAKUX TYPOB U U3JIOKEHHBIE T10 aJpeCy:



https://kompastour.com/kg/rus/agentam/dynamic_manual kompas/.

B cnyuae 6ponupoBanus TypareHToM TypoB ¢ nmomeTkoit «KDYNAMICy» unu
Junamudeckue Typbl, CTOpOHBI MPUMEHSIOT ITpaBuiia OpOHUPOBAHUS, CPOKOB, YCIOBHUI
AHHYJISALUU U TPUMEHEHUSI ITpadoB, MPEAyCMOTPEHHBIX JaHHBIM MTyHKTOM JloroBopa

1.8. TepmuHBI 1 onpeesieHns, IpUMEHsseMble B JloroBope, NOHUMAKOTCS U
TpakTyroTcss CTOpOHAMU CIIEAYIOLUM 00pa3oM:

«3asiBKa» - 03Hauaet 3anpoc TypareHTa Ha MOATBEPKACHUE Typa TM00 YacTH Typa . 3asiBKU
JOJDKHBI OBITH O(OPMIIEHBI MyTEM BHECEHHWs] B OH-JaiiH cuctemy TyporepaTopa uepes
AJIEKTPOHHBIN KabuHeT TypareHTa.

«Typuct» — ¢dusnueckoe nuuo, 3akmounsiiee JJorosop ¢ TyparenTom Ha npuodpeTeHue
Typa,

«3aKa3umnK» — PUIMYECKOE IO, 3aKntounBiiee JloroBop ¢ TypareHTOM Ha mpuoOpeTeHune
Typa. Ha 3aka3zumka pacmpocrtpansitorcs Bce ycioBus JloroBopa o Typucrte (mpasa,
00513aHHOCTH, OTBETCTBEHHOCTH H T.]I.).

«IlepeBo3unk» B paMKax Hacrosuiero JloroBopa o3HadyaeT aBUaKOMITAHUU UJTM UHbIE
TPaHCIOPTHBIE OPraHU3ALNN UM UX areHThl, OKa3bIBAIOIIME YCIYTH 110 IEPEBO3KE
Typucra u ero 6araxa.

«Typuctckue ycinyru» — Heo0X0AUMBIE JUIs yI0BIETBOPEHUSI TOTPEOHOCTEN TYpHUCTa,
IPEIOCTABIISIEMbBIE B IIEPUO]] €TI0 MYTELIECTBUS U B CBA3M C 3TUM IYTEIIECTBUEM
(pa3MernieHue, nepeBo3Ka, MUTaHUEe, SKCKYPCHH, YCIYTH HHCTPYKTOPOB TypH3Ma, I'MJI0B
(TMOOB-TIEPEBOAUMKOB), U IPYTHE YCIyTH, IPELYCMOTPEHHBIE TOTOBOPOM, OKa3bIBAEMBIE B
3aBUCUMOCTH OT LIeJIEH NTOE3/KY;

«Typ» — KOMIUIEKC TYpPUCTCKHUX YCIYT, BKIIOYAIOLIUHI Ty TEIECTBUE 10 OIPEIETICHHOMY
MapLIpyTy B PAMKax OIPENEIECHHBIX CPOKOB;

«Typuctckuit NpoAYKT WU TYPHIPOLYKT» — COBOKYITHOCTh TYPUCTCKUX YCIIYT,
JOCTATOYHBIX JJIS1 YAOBJIETBOPEHUSI TOTPEOHOCTEN TYpHUCTa B XO/I€ Ty TEILIECTBUSL.
«Typucrckuit Bayuep» — TOKYMEHT, TOATBEPKAAFOIINHI IPABO TYPHUCTA HA YCIIYTH,
BXOJSILIIME B COCTaB Typa.

«HazemHble yciryruy - MpOKMBAaHUE B OTEJIE U/WIIN TpaHCHEP, IKCKYPCHH.

«IIponienypa MUHUMH3ALIMW» - IPOLIETypa CHUKEHHS pa3Mepa (PaKTHUEeCKH MOHECEHHBIX
pacxo1oB U MTPagpoB B OTHOILIEHUH HEKOTOPHIX aHHYJIMPOBAHHBIX TYPUCTKHX MPOIYKTOB
(aHHYJIMPOBAHHBIX 3a5BOK) , Mpou3BoaAuMast TyponeparopoMm u/uinm TypornepaTopom —
HEPE3UACHTOM ,IapTHepamu TyporepaTopa Ha YCIOBHIX U B CPOKaX, yCTAHOBJIEHHBIX
Typoneparopom. IIpu 5T0M, MUHEMH3ALMS IPOU3BOAUTCS TOJBKO HA OCHOBaHUU
MUCBMEHHOTO 3asBIeHHs (MUChMa, coobueHus) TyparenTa B TMUHOM KaOUHETe.

2. IIpaBa u o0s3anHOCTH CTOPOH
21. Typoneparop o6s13aH:

2.1.1.  O6ecneunts Typarenra undopmanreit 06 aBuabuieTax Ha YapTEPHbIE U PETYIIIPHBIC
peiichl TYpUCTCKUX MPOJYKTaxX, HA3EMHBIX yCiIyrax (yciaoBusl, 00CIyKMBaHUsI, pa3MelLLEeHUs,
yClIyrax, HaJu4MM MECT, CpPOKaxX 3ae3/l0B, MPOJOJIKUTENIbHOCTU MpeObIBaHMS, YCIOBUS
npoes3fia, MUTaHMs, IporpamMmax O3/J0pOBJEHMS M JOocyra U T.I., a Takke 000 Bcex
M3MEHEHUSIX U JOMOJIHEHUSX ) U LIEHOBBIX MPEVIOKEHUAX Ha HUX, B TOM YHCII€ PU TOMOLIA
ANIEKTPOHHOM MOYTHI U BeO-caifta https://kompastour.com/kg/rus.

2.1.2. B cootBercTBUU ¢ 3asBKaMH TypareHta mpou3BOJWTH OPOHHUPOBAHHE U MPOAAKY
aBuabuseroB IlepeBo3unka. bpoHupoBanue npousBoautcs B TeueHue 48 (copoka BOCBMH)
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4acoB C MOMEHTA ITOCTYIIEHUS 3as1BKHU;

2.1.3. Tlo 3asBke Typarenta ¢opmMupoBaTh U MPeAOCTaBIATh TypareHTy B COTJIaCOBaHHbBIC
CtopoHaMu CpOKM M MECTE TYPUCTCKUUM MPOIYKT (aBHAOWJIETHI, MPOKUBAHUE, TpaHCPEPT,
NUTaHUE U T.A., B COOTBETCTBUU C 3asABKOW) HA OCHOBE TYPIPOLYKTOB TypOIEPATOPOB-
HEpEe3UACHTOB U llepeB0o34nKOB;

2.14. Typomeparop opraHusyer OTIpaBKy maccaxupoB TypareHra  COIVIACHO
3akoHogaTtenbcTBy  Koipreisckoir  Pecnyonmuku  u oroBopy ¢ IlepeBo3umkom
(aBHaKOMITaHUEH WM MHBIMH TPAHCIOPTHBIMU OpraHU3alUsIMH WIM HMX areHTamHu),
OKa3bIBAIOIIUM YCIIYTH 110 IepeBo3ke Typucra u ero 6araxa.

2.2. Typomneparop umeer IpaBo:

22.1. AHHynupoBaThb OpOHHMpPOBaHME Typa B CJIy4yae HECBOEBPEMEHHON OIUIaThl WU
HECBOEBPEMEHHOTO TMPEAOCTAaBICHUSI TypareHTOM JOKYMEHTOB, HEOOXOAWMBIX JUISL €ro
opopmienus. B atom cinyuae TyponepaTtop ocBOO0XKIa€TCsl OT BBIILIATHL TypareHTy Kakoii-
1100 KOMITEHCAIUU YOBITKOB, TOHECEHHBIX MOCIEIHUM B PE3YJIbTATE CHATUS OPOHUPOBAHUS
222. Typoneparop ocTaBiseTr 3a co0Oil MpaBo, MPU HEOOXOAUMOCTH, 3aMEHUTh OTEllb,
yKa3aHHBIN paHee, Ha OTEIb TOM ke JIN0O0 0oJiee BEICOKOW KaTeropuu;

2.23. B uckimounTenpHbIX ciiydasx TypornepaTop BopaBe BHOCUTh U3BMEHEHUS B [IPOTPaMMy
TypOB, HE MOHM)Kasl KayecTBa MPEUIaraéMbIX YCIyT, O YeM OH 00s13aH HE3aMEeJIMTENbHO
yBeloMUTh TypareHra;

224. TpeboBaTh oT TypareHtra KONMHU JAOrOBOPOB IO MPOJAAXKE TYPUCTCKOrO MPOAYKTA C
Typuctamu u 3aka3zuukaMu, Jpyrue AOKYMEHTHI, B CIydasx, KOrja 3TO HeoOXOauMo s
MOJTyYEHUS CTPaXOBOM BBIIATHI, JINOO AJISl APYTHX CIIyYaeB;

22.5. B cnyuae Hapymenus TypareHTOM 00s3aTelbCTBa IO OIJIaTe KaKUX-THOO0 CyMM
(ctouMocTh Typa, yAepXaHUE MpU AHHYJIALMUM Typa M T.J.) B COIJIACOBaHHBIA CpOK,
HANPaBUTh TMOJIYYCHHYIO paHee OIUlaTy 3a JoOble HEHCIOJIHEHHbIe 3asBKU TypareHTa Ha
MoraleHue 3aJ0/HKEHHOCTH 10 HEUCTIOJHEHHBIM 0053aTelIbCTBaM;

22.6. TpeboBats ot Typarenta 100% mnpenomnaty mo 3asiBKe B cilydyae HapyIICHHS
(MHAHCOBOW TMCUUIUIMHBI YKa3aHHOM B MyHKTax 2.3.6. u pa3zaene 4

22.7. llpumeHsaTs Japyrue mnpasa, MOPEAyCMOTPEHHbIE HacTtosammMm JloroBopom U
3akoHo aTenbcTBOM Kbiproizckoit Pecriyonuku.

23. Typarent o0si3aH:

23.1.  OcyuecTBasATh AEATEIBHOCTh HA YCJIOBHUAX HACTOSLIErO JOTOBOpA TOJIBKO IIPHU
HaJlMYUM HEOOXOJUMBIX TMOJHOMOYHMI IS OCYIIECTBICHUS TaKOW JESITEJIbHOCTH Ha
tepputopun  Kseipreizckoit  PecmyOnuku B COOTBETCTBUM € JCHCTBYIOIIMM
3akoHoJaTenbcTBOM Kbipreizckoit PecryOnuku.

2.3.2.  Oxa3pIBaTh MPOJIBMXKEHUE U pealIM3alUI0 TYPUCTCKOTO Ipoaykra TyporepaTopa Ha
teppuropun Keipreizckoi Pecriyonuku;

23.3. Cneauts 3a mHGopManuei, nocrynatouieit ot TypornepaTopa mocpencTBoM BebcaiiTa
Typomnepatopa — https://kompastour.com/kg/rus/ , >7IEKTpOHHON TOYTHI U JPYTUX
UCTOYHUKOB MH(POPMAIINH;

234. Bce corpyanuku TypareHTa uiM UHbIC JIUIA, UMEIOIIUE JOCTYI K IMYHOMY KaOMHETY
Typarenta B onnaiiH cucreme Typoneparopa, NpuU3HAKOTCS JIMIAMH, OTBETCTBEHHBIMH 32
noaaudy 3asiBok. [lomanabie My 3assBKU MPU3HAIOTCSA JEHCTBUTEIBHBIMU U HE MOTYT OBITh
ocriopeHsl TypareHToM B OyTyiieM;

2.3.5. CBOEBPEMEHHO U B MOJHOM 00BbEME MPEIOCTaBIATh Typorneparopy UHGOpMAIIIO Ha
OponupoBanue B ¢Gopme 3asgBKH COTJIACOBaHHOTO oOpasna. 3asBKU JOJKHBI OBITh
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o opMIICHBI B COOTBETCTBUY ¢ TyHKTamHu 1.4., 3.1.- 3.8. Hacrosmiero JloroBopa;

23.6. CBOEBPEMEHHO OIUIauMBaTh TyporepaTopy CTOMMOCTh puoOpeTeHHbIX Typucramu
aBUaOWIIETOB W/WJIM TYPUCTCKOTO MPOAYKTA B MOJHOM OOBEME, COTJIACHO BBICTABIEHHOMY
CYETY B COOTBETCTBUU C yCIOBUAMU J[0roBopa;

23.7. O3HakomMuTh TypHCTOB C MpaBWIAMHM NPOXOKIEHUS TaMOXKEHHBIX MPOLELYD,
NpeaynpeauTh NAacCaXUPOB O MpeAMETax M BCIIAX, 3alpClICHHBIX K IIEPEBO3KE B
COOTBETCTBUM ¢ mnpaBuiamu IlepeBo3umka, TpeOOBaHUSMU HMHCTPYKIUU WIH MaMITKU
Typucra, conepxaiuei ycnoust 0ezonacHOCTH TypucTa U MHbBIE MpaBUia MOBEACHUS NPU
ocyuiecTBieHnH Typuctom myreuiecTBusi (oopmiieHue BBE3AHOW BHU3bI, €CIH TpeOyeTcs;
CPOK [JEHCTBMS 3arpaHMYHOrO IIACIOPTa, a TAKXKE JOKYMEHTBI, CBA3aHHBIE C BBIE3I0M
HECOBEPILIEHHOJIETHUX JIeTel) MpaBuia MEepecedyeHHs] TpaHUll, YCIOBUS CTpPaxOBaHMs,
YCIIOBHS aHHYJISILIMU TYPOB HOJ MoANUCh Typucra 1 /Miim ©HOTO 3aKa3unKa TYPUCTUYECKOTO
MpOJyKTa.

23.8. Ilo TpeboBanuto Typomneparopa, TypareHT 00s13aH HE3aMEATUTENHLHO MPEAOCTABIIATH
KOITUU JO0TOBOPOB ¢ Typucramu, 3akazunkaMu IO IIPOJIayKe TYPUCTCKOrO NMPOAYKTa U IPyTHE
JOKYMEHTBHI, B CITy4dasix, KOTJa 3T0 He00X0AUMO U1 0(hOpMIICHHS JOTOBOPOB 00S3aTEILHOTO
CTPaxOBaHUs TYPUCTOB, MOTYYEHUSI CTPAXOBOW BBIMJIATHI, TUOO AJIs APYTUX CIydaeB;

23.9. Ilpu BHeCEHMHU JaHHBIX TypHCTa B MOMEHT (POPMUPOBAHMS 3aBKH 3aIIOJIHSATH MOJHYIO
U KOPPEKTHYIO HH(OPMALIMIO O TYpUCTaX, & UMEHHO:

damvummst Ums OtuecTBo;

I1I1H;

Jlata poxeHus;

DNEeKTPOHHBIN a/ipec;

Homep mo6uiibHOTrO Tenedona;

[TpusHak pesunentcTBa (pe3usieHT / HepesuneHT Koiproizckoit PecyOnnkn);
TpexOykBennslii koj ctpanbl-pesuaentcTBa (KGZ, RUS, UZB u 1.1);
MecTo KUTENBCTBA.

S ARG

JUis TypHCTOB-HEPE3UACHTOB areHT 00s3aH BBICIATh CKaH KOMHUIO IMMacrmopra TYpHUCTa, a
TaK)Ke BCE BBINICIICPECUHCIICHHBIC JaHHBIC 110 HEMY.

23.10. CobOnroath JEUCTBYIOLIME 3aKOHbl M TPaBUJIA, PErIaMEHTHPYIOLIUE JOIYCK
naccakupa K nepeBoske (BHu3a, CpOKU ASHCTBUS NAclopTa u T.11.);

23.11. YBegomnsate Typomeparopa o HapymeHun TypuCTOM yCIOBHWA —JOTOBOpA,
3aKJIIOYEHHOrO ¢ TypareHToM B paMKax HacTosiuero Jlorosopa;

2.3.12. Pazpsiacuare Typucram winM HMHBIM 3aKa3yMKaM TYyPUCTHYECKOTO NPOAYKTa IOJ
pocnucek, yto Typonepatop u TypareHT He HeCyT OTBETCTBEHHOCTh 3a yTpaTy Oaraxka
Typucta npu ero mnepeBo3Ke aBHANEepeBO3YMKOM. O3HAKOMUTH TYPUCTOB WJIM HHBIX
3aKa34MKOB TYPUCTHYECKOIO MPOYKTa MO POCIHCH, YTO B ClIyyae HEMOIy4deHHs Oaraxka B
a’poIopTy IMpuieTa, TypUCT HOODKEH MPEAbSABIATh INPETEH3UI0 HEMOCPEACTBEHHO
IIEPEBO3YMKY, IIyTEM HAIPABJICHUSA IHMCbMEHHON IPETEH3UU, KOTOpas IOANKMCBIBACTCS
JUIOM, TOJyYarolmuMm Oaraxk W nepeBo3uukoM. llpereHsus cocraBnserca TypuctoMm, B
a’poropTy MpujieTa B IPUCYTCTBUU MIPEICTABUTENS a3pOIIOpTa — areHTa Mo PO3bICKY Oaraxka
W HampaBisieTcsl B CIykOy po3bicka Oaraxa. Typuct o0si3aH nmoTpeOoBaTh OT areHTOB IO
poO3bICKy Oaraka HampaBJeHHMs COOTBETCTByoIlero axrta IlepeBo3unky, B CTpaHy
perucTpanuy aBuarepeBo3uMka. l[lepeBo3umk B COOTBETCTBHHM C MEKIyHAapOIHBIMU
TpeOOBaHUSMU OPraHU3yeT MOUCK YTPauyeHHOro Oaraka 1 HHGOpMUpPYET 00 3TOM TypHCTa.
[Ipu nepemeriennn H6araxxa Typucra ciry>k0aMu a3pornopTa OTBETCTBEHHOCTb 3a Oarax HeceT
a’poIiopT;

23.13. TypareHt npuHMMaeT Ha ce0sl COIMIapHYI0 OTBETCTBEHHOCTH 3a JieicTBUs Typucra
BO BpEMsI OCYILIECTBJICHHUS Typa, 0043yeTcsl pa3bsiCHUTh T ypUCTY MOCIEICTBUS HAPYILICHUS
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IPaBHJI IEPEBO3KH, OCYIIIECTBICHUS Typa, HAXOXKICHUS B CTpPaHE BPEMEHHOTO MPeObIBaHMS
U TEepeceyeHMs] TOoCyJapCTBEHHOW TIpaHUIbI, a TAaKXe KOMIIEHCHpoBaTh Typoreparopy
yOBITKH, CBA3aHHBIE ¢ HapylIeHueM TypHCTOM yKa3aHHBIX MTPaBUI;

2.3.14. TypareHt 00s13aH 3a 12 yacoB 70 BbuieTa TypucTa yTOUHUTH BpEMsl, a3pOIOpT BbLIETA
y TyponepaTtopa u J10BecTH A0 cBeAeHUA TypUCTOB HEOOXOAMMYIO HH(GOPMALMIO O
MIEPEBO3KE U MOPSIAKE €€ OCYILECTBIICHHUS;

2.3.15. B cnyuae obpamenus k Typomnepatopy ¢ mperensueit ot Typucra mo kakumM-in0o
npuurHaM, TypareHT oOsi3yercs OOpaTHUThCS C MUCHMOM Ha O(QUIMATBLHOM OJIAHKE C
U3JIOKEHUEM OOCTOSITENbCTB oOOpamieHus Typucra (C CCBUIKOM Ha JIOTOBOp U
3aKOHOJATENIBCTBO) U IPUIIOKUTD K MIUCbMY: JJOTOBOP, 3aKJIFOUYEHHBIN Mexy TypareHTom u
Typuctom (3aKa3uMKOM TYpPHUCTCKOIO IMPOJAYKTa), MPETEH3UI0 TYpUCTa, MHPOPMALUIO O
3agBke, (GoTO W/Mau BHUIeo (MPU HAJIMYMHU), a TAKXKE HHBIE JOKYMEHTbI, HEOOXOAUMBIE
Typoneparopy [uisi HaJJIeKallero M IOJHOTO paccMoTpeHusi oOpamieHus TypareHra.
[Iperensus moxer ObITh paccMmoTpeHa Typomeparopom B TeueHue wmecsa. Cpok
paccMOTpEHUsI MOXKET OBITh MPOJIJIEH B 3aBUCUMOCTH OT CJIIOKHOCTH CUTYAIIHH;

2.3.16. CBOEBpPEMEHHO MPOU3BOAUTH OIUIATY CUETOB, BBICTABICHHBIX TyponepaTtopoM.

23.17. @0OTO, XapaKTEPUCTUKU U OMUCAHUS MECT MpOKUBaHUS (OTejeil), pa3MelIeHHbIE Ha
caifre Typoneparopa, MOryT OTIMYaThCS OT (PaKTUUECKOH Tekymed cutyauuu. Jns
noytyueHus 6osee noapooHoi nHbopmaruu, TypareHT 00s13aH UCTIONB30BaTh OUIIUATIBHBIN
caiT MecT MpoKuWBaHUA (OTenel) , TMO0 JOMOJHUTENHHO 3alpalivuBaTh WHGOPMAIUIO Y
Typomnepatopa. B ciyuae HecoOmrofeHusT YCIOBUW JaHHOTO IIyHKTa, Typomeparop

O0CBOOOXKIAETCSI OT KAKOM-THOO OTBETCTBEHHOCTH.
2.3.18. Cobmoaats ycinoBusi JloroBopa Haiiexxamnmm 00pa3om 1 B OJTHOM 00beMe.

24. TypareHT umeet npaBo

24.1. TlomyunTts HHGOPMAIIUIO O TYPUCTCKUX MPOIYKTAX U IICHOBBIX MPEIIOKCHHUSIX Ha HUX
Ha odunuansHOM caiite Typomeparopa — www.kompastour.com/kg/rus, B ToM umcie mpu
TIOMOIIIX DJIEKTPOHHOM MOYTHI U BeO-caiiTa;

242. HampaBasate 3asBku Typomneparopy, MpPOU3BOJIUTH OpPOHUpPOBAHUE U MPOAAKY
aBuabmieroB llepeBo3umka dyepe3 BeO-cailT www.kompastour.com/kg/rus wnm dyepes
ANEKTPOHHBIN kabuHet TypareHra;

243. HamnpaBnats 3asBKH Ha TyPUCTCKUIM NPOIYKT (aBUAOUIIETHI, TPOKUBAaHUE, TpaHCEPT,
MUTaHUE, MEAUIMHCKOE CTPAaxOBaHHE TYPHCTOB W T. I.) HAa OCHOBE TYPIPOIYKTOB
TYpOIEepaTOpPOB-HEPE3NACHTOB u [TepeBo34nKoB qepes BeO-cailT
www.kompastour.com/kg/rus, 31eKTpOHHON PACCHUTKON MM Yepe3 IEKTPOHHBINA KaOMHET
Typarenra,;

244. Tlonydats ot Typomneparopa coOCTBEHHBIH WHIMBUIYyaIbHBIA MMapojb U JOTMH JUIS
paboThl B OHJAMH cucteMe Typoneparopa yepe3 3IeKTpOHHbIN kabuHet TypareHra.

3. Iopsinok padoTeI ¢ 3agBKaMu

ITonaua 3aaBku

3.1. IIporpamma Typa, nata u Bpemsa Hadana Typa, MecTo u Bpems cOopa, a Takxke Jara

okoH4YaHMa Typa omnpenensercss COrJacHO OTAEIbHOMY IE€PEUHI0 TYPUCTCKHX YCIYT,

npenocTaBisieMblX TyponepaTtopoM MO JI0roBopaM ¢ naptHepamu Typoneparopa, KOTOpPbIi

nyOnukyeTcs Ha caiite Typoneparopa www.kompastour.com/kg/rus (mmouckoBasi cucrema).
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TypareHT HampaBJieT 3alpoc HAa MOJATBEpKAEHUE 3asBKU 4Yepe3 AJIEKTPOHHBIM KaOMHET
Typarenra.

3.2.  CseneHnus, nepenannbie TyparentoM Typoneparopy mocpeacTBOM OHJIANH CUCTEMBI
OpOHMPOBAHHUSA, NPUPABHUBAIOTCA K CBEJICHHSM, MEpPEJIaHHbIM B IMHCBMEHHOM BHJE 3a
MOJIKACHIO U TIeyaThio TypareHra.

33.  nsa paGoTsl ¢ cucTeMoil oHsaitH O6poHupoBaHus, Typomneparop, mocie NoAIHUCaHUs
HacTosiero JloroBopa, mpepocrtaBisieT TypareHTy WHOMBUIYaJbHBI Hapoib M JIOTHH.
OrcnexuBanue npuHATtodl TyponepaTopom 3asBKHM CO BPEMEHM €€ NOCTYIUIEHHS U J10
MOMEHTa MOJTBEPKACHUSA MPOU3BOIAUTCS COTPYAHUKOM TypareHTa B COOTBETCTBUU C
nyHkToM 2.3.4. JloroBopa.

34. TypareHT HeceT NOJIHYIO OTBETCTBEHHOCTb 3a COXPAHEHUE CEKPETHOCTH ITEPEIAHHOTO
€My HMHJIUBUAYyaJbHOTO Maposisi M JIOTMHAa B OHJIAliH cucteme OpoHupoBaHusi. B ciyuae
3aBJaJIEHUs] TPETbUMH JIMIAMU WHIUBUIAYaJbHOrO TMapoyis U JjoruHa TypareHta u
BBICTYIUIEHUSI STHX JIMI] B OHJAMH cucTeMe OpOHMpPOBaHUS OT HUMeHH TypareHra,
Typonepatop He HeceT OTBETCTBEHHOCTHM 3a yuepO, moHeceHHbI TypareHtom wuiu
TPETHUMHU JINLIAMH B CBSI3U C TAKUMU JCHCTBUSAMMU.

3.5. B caywae 3aMeHbl WK OJIOKUPOBKM MapoJisi W/WiM JIoTMHa TypareHTa B OHJIaiH
cucreMe OpOHHMPOBaHMS, MOCIEAHUNA oOpamaercss Kk Typoreparopy ¢ COOTBETCTBYIOIIUM
UCbMEHHBIM TpeOOBaHUEM. 3aMeHa WK OJOKHPOBKA MapoJis W/WIH JIOTUHA TPOU3BOAUTCS
Typomeparopom B Teuenue 1 (omHoro) paboyero JHS C MOMEHTa IOIYYCHHUS
COOTBETCTBYIOLIETO MUCHbMEHHOI'O TPEOOBAHUS.

3.6. JlokymMeHTamH, HOATBEPKAAIOIIMMHU OPOHMPOBAHUE aBUAOMIIeTa U/UITH TypPIPOAYKTa,
aeisitorest [logrBepxaenue B onnaiiH cucreMe TypomepaTopa, B 3JIEKTPOHHOM KaOWHeETe
Typarenta u Cuer Ha omnaty, Kotopbiii Typomepatop gopmupyer B JMYHOM KaOHHETE.
[lonTBepkaenne MokeT ObITh HampaBieHo TypomepaTtopoM TypareHTy Ha ajpec
3JIEKTPOHHOM MOYTHI.

3.6.1 TypomnepaTop BIIpaBe BbIIMCATh ABUAOUIIETHI 10 TOATBEPKACHUSI 3asIBKY ,1IPU YCIOBUU
coryiacoBaHMsl BBIMCKK aBuabmietoB ¢ Typarentom. Ilo ¢akTy cormacoBaHus! BBIHCKH
aBuabusneroB TypareHTom, 3asBKa IpU3HAETCA YaCTUYHO MOATBepkAeHHON Typoneparopom
Y Ha BBIITMCAaHHBIC aBUAOMIIETHI PACIIPOCTPAHSIOTCS BCe yCinoBus JloroBopa, B TOM 4Hcie, HO
HE OrpPaHWYMBAsCh, HACTYIJICHUS OTBETCTBEHHOCTH, IPEAYCMOTPEHHON pasgeinom 7
Hacrosuero /Jorosopa.

3.6.2. Typoneparop BIpaBe YaCTUYHO NOJATBEPAMTH YCIYI'HM, BXOZSIIHME B COCTaB Typa
(mpoxuBanue, Tpancdep, cTpaxoBky u Tak ganee) 10 [lonreepxknenns 3asBku. Ilo dakry
YaCTMYHOTO MNOATBEpKIeHus yciayr Typomeparopom 3asBKa IPHU3HACTCS YaCTUYHO
[lonTBepkaeHHOW M HAa MOATBEP)KIEHHBIE YCIYIM PACHpPOCTPAHAIOTCS BCE YCIOBHS
JloroBopa, B TOM 4HCJI€, HO, HE OIPAaHWYMBASACH, HACTYIUIEHHE OTBETCTBEHHOCTH,
MIpeNyCMOTPEHHOM pa3nenom 7 Hacrosmero /Jorosopa.

3.7. Tlocne nomyuenust 100 % ornarsl Typarenta B muuHoM kabunere Typarenra Oyaet
JOCTYIEH CIEIYIOMIMI MakeT JOKYMEHTOB: TYpPUCTCKHI Bayuep (B KOTOPOM OTpaKaercs
UH(pOpMaIMs IO pa3MELEHHIO B OTelle, MUTAaHUI0, TpaHC(EPY ), aBUAOMIIET WU MapLIpyTHAS
KBUTAHIUS, MMaMATKa JJi1 TYpUCTa, CTPaxoBOM cepTudukat aub0 cTpaxoBod mojuc (1o
3anpocy). JlaHHBI NAkKeT JOKYMEHTOB BBIJAETCS IYTEM OTKPBITHSA JOCTYyNA B JIMYHOM
KaOuHeTe T1M00, B UCKIIOYUTENbHBIX CIIydasX, 3alpoca Y OTBETCTBEHHOIO MEHEIKepa Ha
JIEKTPOHHYI0 TouTy TypareHta. ABUAOMJIETHl IO ONPEICIICHHBIM HANpaBICHUAM U
ABMAKOMITaHUSM BBIUCHIBAIOTCSA 3a 1-2 qHS 10 BBLIETA.

3.8.  Ilpu 6ponupoBanuu TypoB Ha «Bbeicokuii ce30H» - HoBoroauuii nepuos ¢ 25 nexadps
no 5 suBaps, Hoopys ¢ 18 mapta no 28 mapra, PoxxnectBo ¢ 20 nexabps o 25 nexalpst U ¢
5 suBapsa no 12 suBaps, Kuraiickuit HoBeiii ron, Pamanan, Ilacxa, Malickue mpa3aHUKH,
[lepropl LIKONBHBIX KAHUKYJT, aKIHs



«Pannee OponupoBanue», MICE (rpynmoBele  Typbl, KOPIIOPAaTUBHBIE  3ae3/pbl,
OpOHUpOBaHME CBBIIIE S5 HOMEpOB), KpyW3Hble Typel, JluHamMuyeckue Typbl WIU
«DYNAMICy, a Takxe Jr00bIX TypOB, 10 KOTOPbIM TyporeparopoM yCTaHOBIIEHBI 0COObIE
YCIJIOBHS OIUIATHI, OIlJIaTa IPOU3BOANUTCA B T€UEHHUE 48 4acOB C 1aThl TOATBEPKIACHUS.

Otka3 (aHHyJasius) oT 3asiBKHU

3.9 Otkas (annynsnus) TyparenTa ot 3asiBKHU SIBISETCS HAPYIICHHEM 0053aTEIbCTB U BICUET
OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO pasfenomM 7 Hacrosuiero Jlorosopa u
JEUCTBYIONIMM 3aKoHonaTenbcTBOM Keipreickoit PecryOnmuku. B cimywae oTkasa
TypareHra OT NEpEeBO3KM WIA TYPUCTUYECKOTO MNPOAYKTa, TypareHT OIuIaunBaeT
Typomneparopy mrpad B pasmepax, ykazaHHBIX B IyHKTe 7 HacTosmiero JloroBopa.

3.10 Tlopsmok odopmiieHHs OTKa3a (AaHHYJISIMS ) OT 3asBKU:

B cnyuae otkaza Typarenrta (Typucta) ot Typa Typarent nampasnser Typonepatopy
3ampoc Ha OTKa3 (aHHYIAUIO) 3asBKH 4yepe3 JUYHBIM KaOuHeT. 3ampoc 00 OTKaze
(aanynamun) ot 3asBku npuHumaetcs ¢ 10.00 qo 17.00 Bpemenu buikeka (3ampocsl,
noganabie mocie 17.00 OymyT paccMoTpeHbl B cienyrommii pabounii aens). [locme
IPUHATHUSA 3alipoca 00 aHHYJISILIMK HAIpaBJsieT OTBET HA 3alpoc ¢ yKa3aHUEM YCIOBUH
anayssinun. [locne wero TypareHT naeT OTBET B JMYHOM KaOWHETE O COTJIACHH C
YCIOBUSIMH aHHYJISIIMU. B cinyyae Hecornacusa TypareHra ¢ yCIOBUSAMH aHHYJSIIMU UITH
OTCYTCTBHEM KaKOro-imbo oTBera OT TypareHta, €ro caMOyCTpaHEHHs, 3asBKa
cuuTaercs neicTyroniel (3asiBka He aHHYJIUPYETCs).

Tarxke oTkazom or 3asBku Oyner cuutarbest Oe3neiicTBue TypareHra, B OTHOIIEHUU
3a0pOHMPOBAaHHON 3asBKH, BhIpa3MBILEecs B OTKa3e OT IpenocTaBieHus Typoneparopy
KaKUX-TU0O TOSICHEHUH B CBSI3U C (PaKTUUECKUM CaMOYyCTpaHeHueM TypareHra OT
IPUOOPETEHUS 3aKa3aHHOTO TyPIPOIYKTa.

MowmenTtoMm Hauana Typa cuuTtaeTcs JeHb OTIPaBKH (BbUIETA) B MyHKT HA3HAUYEHUSI.

3.11 Mowmenrom annysun Typa Oyner cuntarses [loaTBepikneHne aHHYISIUN 3asBKA
ot Typoneparopa.

3.12 B cunyuae, eciu Typarent otkasaics ot Typa no IloarBepxknenus 3asiBkw,
3a0pOHMPOBAHHON HE I03/1HEE ueM 3a 48 4acoB JIHSA J10 BbUIETa, TypareHT OIIauyuBaeT
mrpad 10 100 % ot croumoctu Typa (B 3aBUCUMOCTH OT MOHECEHHBIX Typoneparopom
pPacxoJioB).

3.13 Typomneparop BipaBe nIpOBECTH NPOLEILYPY MUHUMH3ALNHU, IIPU STOM TypareHr He
O0CBOOOX/1aeTCsl OT OTBETCTBEHHOCTHM 3a OTKa3 orT 3asBku. Ecim Typonepartop
BBIIIYCKAeT aBUAOUIIEThI /UM MECTa Ha



YapTepHBIX pericax B MpoAaxy, TypareHT 00s3yeTcsl OIUIaTUTh Pa3HUILY B CTOUMOCTHU
aBMaOUIIETOB W/UJIM MECT Ha YapTEPHBIX peiicax (ecyiu OMIeTsl Oy yT peaan30BaHbl 10
3aHIKEHHOM 1I€HE, KOTOpasi HUXKE 3aJI0’KEHHOM 11eHbI B 3asBKE).

BHecenne usmMeHnennii B 3asiBKy

3.14  Ilpm Kaxa0M W3MEHEHUHU yCIOBHI OpOHMpPOBaHMS 3asBKH MOCIE MMEPBOHAYATHLHOTO
noaTBepxkAeHus 3asBku TypomeparopoMm, TypareHT o0si3yercs HamucaTb OTHAEILY
OponupoBanus Typomeparopa o0 BHECEHHBIX M3MeHeHusaAx. llociae BHeceHUs
TyporeparopoM COOTBETCTBYIOIIMX HU3MeHEHUH B 3asBKy, TypareHT o0s3yeTcs
NPOBEPHUTH BHECEHHBIE U3MEHEHUs U HaIMcaTh OTaely OporupoBanus Typomeparopa o
IIPaBUJIBHOCTU BHECEHHBIX W3MEHEHUH. B cimydae ecau TypareHT He mpoBepui
BHECCHHBIC U3MEHEHHMS W/WIM HE Hamucall otaeny OpoHupoBanus Typomnepatopa o0 ux
IIPaBUJIBHOCTH, IIPEAIIOIAracTCs 4YTo TypareHT CorjiaceH ¢ BHECCHHBIMU U3MEHEHUSIMU U
Typoneparop He HeceT OTBETCTBEHHOCTHM 3a KaKUe-IHOO MOCIEACTBUS BHECEHHBIX
U3MEHEHUH (B TOM 4Mcie, HO, HE OTPAaHUYUBASCh - UMYILIECTBEHHbBIE).

4. Yci10BHA 1 NOPSAIOK OILIATHI

4.1. PexomennoBanHas TypomepaTopoM CTOMMOCTb TYPUCTCKOTO MPOAYKTa JIA
peanus3anuu TYPUCTY OIpeAessieTcs KOMMEpPYECKMM IpeuiokeHreM Typomeparopa u
uHpopMmanmeit, pazmerniaemoii Ha BebcaiiTe TypomnepaTopa — https://kompastour.com/kg/rus/.
Pacuersr mpousBogsaTcs B Bamore Keipreickoit PecnyOmuku (com), 1Mo KOMMEpPYECKOMY
kypcy Typomepartopa, ykazaHHOMYy Ha caiite — https://kompastour.com/kg/rus/, Ha aeHb
omwnarsl. Kypc ycranaBnusaercs TypomeparopoM €KEIHEBHO M pa3MELIAeTCs Ha CauTe
Typoneparopa.
42. Omnara 3a aBUaOWJIETHI W/WIA TYPUCTCKOTO MPOIYKTa MPOU3BOAUTCS TypareHToM B
coMax II0 HETTO CTOMMOCTH, YKa3aHHOM B cueTre Ha omiary. TypareHT Moaydaer
Bo3HarpaxaeHnue (moxon) ot Typucra. Ilpm Oe3HaTMYHBIX pacyeTax oOIUIaTa CYUTACTCS
NPOU3BEACHHOW 10 (PaKTy TMOCTYIJIEHUs JACHEKHBIX CPEACTB HAa OaHKOBCKHM CYET
Typoneparopa. IIpu omtare HanuuHbeIiMU TypareHT BHOCHT B Kaccy Typomeparopa cymMMmy,
YKa3aHHYIO B CUETE Ha OIUIaTy.
43. B Teuenne 1 (omHOrO paboyero) AHS CO JTHS MOATBEPKICHUS 3asBKU B JIMYHOM
kabunere Typarenta ¢dopMupyeTcss cueT Ha OIaTy CTOMMOCTH MOATBEPKIACHHOTO
TYPUCTCKOIO MpoayKTa. TypareHT caMoCTOATEIbHO pacnevyarbiBaeT chOPMUPOBAHHBIN cueT
U3 JIMYHOTO KabuHera B cucteMe. CUeT NeiCTBUTENEH B TEUEHHE TEKYIIero padbodero aHs,
€CJIM THOE HE OTOBOPEHO JIONOJIHUTEIBHO. U HE U3MEHEH KoMMepueckuid Kype Typoneparopa
Ha MOMEHT OIUIaThl. B ciiyyae uamMeHeHus koMMepueckoro kypca TyporepaTopa B TEUEHHE
nHs1, Typoneparop BIpaBe MPOU3BECTH MEpepacyeT CTOMMOCTH TYPUCTKOIO MPOAYKTa IO
HOBOMY KypCcy W  BBICTaBUTh  HOBBIH  cyeT Ha  omuary. B ciyuwae, ecinu
TypomnepaTopom omnpenesaeHsl 0coOble YCIOBHs WK KpaliHue cpoku aHHyssiuu (deadline),
TypareHT 00s13aH OIJIATUTH MOJIHYIO CTOUMOCTh Typa He Mo3/iHee, YeM 3a OJIMH JEHb JI0 UX
HacTymiieHusa. B ciywae Heoruatel, Typomeparop MOKET M3MEHUTh CTOMMOCTh Typa B
OOJBIIYI0 CTOPOHY, OTBETCTBEHHOCTh 3a OIUIaTy B JaHHOM CJlyyae BO3JIaraercsi Ha
Typarenra.
44.  TypareHt 00s3aH npoussectu omiaTy He MmeHee 30% OT CyMMBbl CTOUMOCTH 3asiBKH B
nepBbie 3 (Tpu) pabouux JHS MOCHe MOATBEPXKICHHUS, a OCTAIBHYI0 CyMMY HEO00XOIUMO
MIPOM3BECTH HE To3Hee 7 (CeMb) KaJIeHJapHbIX THEH 10 natel Hadana Typa. Uckmouenue
cocTaBIsAlOT Typel Ha pgaTel 3ae3na, JAarsl Hadasa Typa mo ycinoBusm «Pannero
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OpoHupoBaHus» u B «Bbicokuil ce3on» (mpazmuuku), MICE, KpyusHble TYypbl,
Juuamuueckue Typbl win «DYNAMICy, no koTopeiM yaepxkuBaeTcsi cymma B pazmepe 100
% ot ctoumocTtu Typa BHE 3aBUCUMOCTH OT JaThl AHHYJIALIUU:

- HoBoroanwuii nepuos ¢ 25 aexadps mo 5 sstHBaps;

- Hoopys ¢ 18 mapra no 28 mapra;

- PoxxnectBo ¢ 20 nexabps o 25 nexalpst u ¢ 5 suBapst 1o 12 sHBaps;
- Kuraiickuit HoBbliii o

- Pamanan;

- ITacxa;

- Maiickue npa3IHUKY;

- [lepnoibl HIKOJIBHBIX KAHUKYJI,

- Axuus «Pannee 6poHupoBanue;

- MICE (rpynmnoBsie Typbl, KOPIIOPATUBHbIE 3a€3/1bl, OPOHUPOBAHUE CBBIIE 5

HOMEpPOB);

- KpyusHsle Typsl.

- Junamuueckue Typsl uiim « DYNAMIC», GDS typsl, Typbl ¢ 0COOBIMH yCIOBUSIMHU
OpOHUPOBAHMUSIL.

[Tpu aTOM, BCe TyphI, 0pOpMIICHHBIC HA AATHI BBIICTICPEYNCIICHHBIX IPA3AHUKOB, «PanHee
oponupoBanue», MICE, kpyusnsie Typsl, Junamuueckue Typsl it « DYNAMICy, a
TaK)K€ OTEJIM C OCOOBIMU YCIOBUSMHU OIUIATHI, TOJKHBI OBbITH Oru1aueHsl B pazmepe 100 % B
TeueHue 48 4acoB C 1aThl OATBEPKAeHUA 3asiBKU.CTOPOHBI MOATBEPAKAAIOT, UTO €CJIU JAaTa
3ae3/ia BhINAJIaeT Ha Mpa3IHUYHbIE JHH, TO 3asBKa J0DKHA ObITh OIUIaueHa B TeueHue 24
4acoB CO JIHS MOATBepKAeHUs He no3anee 15.00, B 3aBUCHMOCTH OT AaThl 3a€3/a, B
MPOTUBHOM ciydae TyporepaTop BIpaBe aHHYJIUPOBATh 3asBKY.

45. Omnara nmo Typam cuctembl GDS (TypoB ¢ HCHOJIb30BAHMEM aBHUAOWIIETOB Ha
perymsipHbix peiicax), u Junamuueckue Typel win «DYNAMICy» npunHumaercs mo
MpaBuaM aBUaKOMITAHUH, HO He To3Hee | (0AHOr0) pabovero JHs ¢ AaThl MOATBEPKIACHUS
3asBKH.

46.  YcnoBus OIaThl OTeNEd ¢ 0COOBIMU YCIIOBUSIMU OIUIAThI B TypaX yKa3bIBalOTCS Ha

caiite u/unu B paccouike Typoneparopa, uian Ha MoMeHT [loaTBepkieHns 3asBKH B JINYHOM

kabunere TypareHra.

47. B cmywasx, korjaa o naTel Hadana Typa octaeTcst MeHee 7 (ceMu) KalleHJapHbIX JHEH,

oruiaTa Mpou3BOaUTCS B JeHb [loaTBepxkaeHus 3asBKHU.

48.  Ilpm xaxJI0M M3MEHEHHUU YCIIOBHI OpOHUpOBaHMs 3asBKH IOCIE MEPBOHAYATHLHOTO

noATBepxkAcHUA 3asBku TypomepatopoMm, TypareHt Bo3memaer TypomepaTopy Bce

pacxofipl, TOHECEHHBIE MOCJIEIHUM B CBSI3M C NEpeOpOHMpOBaHUEM B TeueHue 1(0aHOrO)
paboyero AHs ¢ JaThl MOATBEPKACHUS M3MEHEHUHN B yCIIyTax.

49. B ciy4ae HEBO3MOXHOCTH UCIIOIHEHUS HACTOSILETO JOTOBOPA, BOSHUKILEH 110 BUHE

Typarenrta unu Typucra, ycnyru Typoneparopa noajexar orare B OJIHOM 00beMe.

4.10. B ciyuae otkaza Typarenta ot Typa no npuuuHe OTCyTCTBUS (HEACHCTBUTEIILHOCTH)

y Typucra Bbe3AHONW BH3bI, NAcHopTa, BKJIEHKM Ha HECOBEPIIEHHOJIETHEro peOeHKa,

HOTapHaJIbHO 3aBEPEHHOT0 pa3penieHus OHOTO U3 CYIIPYTOB Ha BHIBO3 peOEHKA 3a TPaHMILY,

U WHBIM IIOTPaHUYHO-TAMOXKEHHBIM (bopManbHOCTSIM, MIPEAYCMOTPEHHBIM

3akoHonatenbeTBOM Kbipreisckoit PecmyOnuku, st TypareHTa HacTyMaroT MOCIEICTBHS,

npeaycMOTpeHHbIE 11.7.2 HacTosmero JoroBopa. Otka3 [locosibcTBa B BbIga4€ BU3bI TYPUCTY

HE SBJIIETCS OCHOBAaHMEM JMJIsi OTMEHBI INTPAadHBIX CAHKIHUHA, HW3JI0XKEHHbIX B 1.7.2.

Hacrosuero /Jorosopa.

411. Tlo ¢daxry okazanHbiX yciayr CTOpOHBI MOAMHMCHIBAIOT AKT BBIIOJHEHHBIX Pa0bOT

(oKkazaHHBIX YCIIyr) MO JIaTe BhUIETA TYPUCTOB. TypareHT 00s13yeTcsi BEpHYTh IO CAHHBIHI

Axt Typoneparopy B Teuenue 10 (gecarp) pabouux JHEH C JaThl MOJyYEHUS HAPOYHO
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(ymro0ObIM mpesacTaBuTENeM TypareHTa) WM ¢ JaThl OTIPaBKU TyponeparopoM MOYTOW MO
ajpecy, ykazaHHoMy B JloroBope. B ciryyae HeBO3Bpara, a TakXKe HEIPEACTaBICHUS
MOTHBHUPOBAHHOIO OTKa3a OT MOANHUCAHUS AKTa B TEUCHHE BBINICYKA3aHHOTO CPOKa, AKT
CUMTAETCS NPUHATHIM U oAnucanHbM TyparenToMm. B nanHoM citydae, TypareHT He Boipase
ocrnapuBaTh cojiepkanre AKTa B OyaylieM.

4.12.  CTOpOHBI €XEKBapTaJdbHO MOJANMUCHIBAIOT AKT CBEPKM B3auMoOpacueToB. TypareHr
00s13yeTcs BEpHYTh NOJANMCAHHBIN aKT CBEpKHU B3auMopacueToB Typoneparopy B TeueHue 10
(mecsATh) pabouyux AHEH C MAThl OTYyYEeHUS HAPOUHO (JIFOOBIM mpeacTaBuTeneM TypareHnra)
WIM C JaThl OTHpaBKku TyporeparopoM MOYTOM IO ajapecy, ykazanHomy B Jlorosope. B
Cllydae HEBO3BpaTa, HE MOANKCAaHUA AKTa, a TaKXKe HENpPEACTABICHUS MOTUBUPOBAHHOIO
OTKa3a OT MOJINCAaHNU AKTa B TEUYEHUE BBIICYKAa3aHHOTO CPOKA, AKT CUATAETCS IPUHATHIM
u noanucaHHelM TypareHtom. B nanHoM ciydae, TypareHT He BIIpaBe OcCHapuBaTh
cojiepkaHue AKTa B OyayIIeM.

4.13. Hacrosimum TypareHT naeT corjiacie Ha CIHCaHUE KaKUX-TH00 CyMM C OTUTaYeHHBIX
3asBOK Ha moramieHue Joooi 3agomkeHHocTu Typarenta nepen Typomnepatopom. Ilpu
atoMm, Typoneparop Hampasiser TypareHty yBeJOMIIEHHE O IEpEHOce CyMMBI. B ciydae
TaKoOr0 CIUCaHUs, OIIaueHHast TypareHToM 3asiBKa, CYNTAECTCS HE OILUIAYEHHOM U YCIIYTH I10
Hell He OyIyT OKa3aHbI.

4.14. B cnyuae He npeACTaBICHUs KaKUX - JINOO TYpPUCTCKUX YCIyT 1o BUHe Typomneparopa
W/WIIM TI0 UHBIM IPUYUHAM, 3a0pOHHPOBAHHBIX U orlaueHHBIX Typarentom, Typomeparop
00s13yeTcs MPOU3BECTH BO3BpPAT CTOMMOCTH 3THX YCIYT, MOJy4YeHHbIX OT TypareHra, Ha
0aHKOBCKHUU cueT nocueanero B Teuenue 30 (TpuanaTi) pabounx IHEH ¢ JaThl OKOHYAHUS
CpPOKa TYPUCTCKOTO MPOAYKTa U MOCJIE pacyeTa, MUHUMU3ALNH (IPU HATTMYKUH) U yAepKaHUS
TypomeparopoM uW/WiM TOCTaBIIMKAMU TYPUCTCKUX YCIYT (aKTHUECKH TOHECEHHBIX
pacxoioB, mTpadoB (MpU HAIMYKHK), HA OCHOBAaHUM MHCHMEHHOTO TpeboBaHus TypareHTa.
[Ipu >TOM C yueToMm cUTyallMM M CYIIECTBEHHbIX M3MeHeHUH B KbIpreizckoil PecnyOnuke
W/WIM B CTPaHaX BPEMEHHOI0 MPEeObIBaHUS, CPOK BO3BpATa JACHEKHBIX CPEICTB MOXKET ObITh
u3MeHeH TyporepaTopoM B OJHOCTOPOHHEM IOPSIZIKE.

4.15. CTOpOHBI COIJIacOBajJM, YTO BO3BpaT MO AaKIMOHHBIM YyciyraM (J100aBJI€HHBIM
Typomneparopom 6e3 onarsl) He MPOU3BOIUTCS HHU MPU KAKHX 0OCTOSITEIHCTBAX, BKIIIOYAs,
HO, HE OIPAHMYMBASCH, B CIllydae yJIaJCHMs aKIUOHHOW yciyrH TypareHTOM, CTOMMOCTb
TypPHPOLYKTa HE MEHSAETCS.

5. OtBeTcTBeHHOCTH CTOPOH

5.1. 3a HapyuieHuWE€ WIM HEHAJUJIeKallee BBINOJHEHUE MPUHATBIX [0 HACTOSIIEMY
HoroBopy o0si3arensctB, CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM C
NEeNCTBYIOMIMM 3aKoHoaTenbcTBOM Kbiproizckoii PecryOnuku.

5.2. TypareHT HeceT OTBETCTBEHHOCTb 3a JIOCTOBEPHOCTh CBEACHUMN, MPEAOCTABIISIEMBIX
Typonepatopy. B ciaydae mnpenocTaBiieHHs CBEACHUH, HE  COOTBETCTBYIOIIMX
NEHUCTBUTENBHOCTH, JMOO HCKAaXKEHHBIX, HEMOJHBIX CBEIEHUH, JIMOO HECBOEBPEMEHHOIO
IIPE0CTABICHUS TAKUX CBeACHUH, TyponepaTop He HECET OTBETCTBEHHOCTH 3a HETATHUBHBIE
MOCJIE/ICTBUS, BbI3BAHHbBIE TAKUMU AeicTBUsAMU (Oe3nelictBueM) TypareHra.

53. TypomepaTtop HE HECET OTBETCTBEHHOCTb 3a MOJJIMHHOCTb, MPABUIBHOCThH, CPOK
JercTBUs JOKyMeHTOB, Hanuuue [IH B nmacnopre u 1.4., npetocTaBisieMbix TypucToM s
opranu3auun Typa, 3a BC€ BO3MOXXHBIE IIOCIEACTBUS, CBS3aHHBIE C OITUMU
00CTOSITEbCTBAMHU.

54. TypareHT HeceT OTBETCTBEHHOCTh 3a MpOBeAcHHUE A TypHucTa NpeaBapUTEIbHOIO
MHCTPYKTa)ka MO BCEM BOIIPOCaM, CBSI3aHHBIM C OpraHu3anuen Typa 1 opopMICHHUEM BCeX
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HEOOXOIUMBIX IOKYMEHTOB B COOTBETCTBUH ¢ IMyHKTamu 2.3.7., 2.3.12 JloroBopa.

5.5. B cnyyae HapylieHus opsijika U CpoKoB oruiaTel o JJorosopy TypareHT oriauuBaer
Typoneparopy NeHro 3a KaxIblii KaJIeHIapHbIA JI€Hb IIPOcpoukH B pazmepe 0,5% oT cymmbl
3a/10JI)KEHHOCTH.

5.6. TypomnepaTop HECET OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M MOJHOE OKa3aHUE YCIYT,
BXOZAIIMX B cocraB Typa mpu Haimuuuu BuHBL. B ciydae orkasa Typomeparopa oOT
IPEOCTABICHHUS] TYPUCTCKUX YCIYyr IO BaydyepaMm, HPHUOOPETEHHBIM IO HACTOSIIEMY
JloroBopy, 1Mo mpu4MHaM, He 3aBHCSIIUM OT TypareHta, mocieiHuil BIpase TpeOOBAaTh OT
Typoneparopa Bo3MeleHus1 yObITKOB.

577.  TypareHT HeceT NOJIHYK OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH MPEAOCTABICHHOU
uHpopmanuu Typomneparopy U B ciiydae BO3HMKHOBEHHMSI CIIOPOB CO CTOPOHBI TYpPUCTOB,
TPEThUX JIUI[ U T.[., B CBSI3U C IMPEJOCTaBICHUEM HEIOCTOBEPHON MH(POPMAIIMH, BO3MEIIAET
BCE pacxo/bl U yObITKH Typomneparopy.

5.8. Typomeparop He HECeT OTBETCTBEHHOCTHb 3a llepeBo3umka Mo OOCTOSTENHCTBAM,
CBSI3aHHBIM C TPAHCTIIOPTUPOBKOHM (mepeBo3koi) Typucta m ero Oaraxka (oTMeHa perica,
3a/iep>KKa peiica, 3aJiepKKa M0Ja4d TPAHCIIOPTHOIO CPEACTBA, BBIHYKJIEHHOE M3MEHEHUE
MaplIpyTa, U3BMEHEHHE BPEMEHHM BblIeTa U T.1.), TypareHt (Typuct) o0si3aH NpeabsBiIsTh
npereH3un HemnocpencTBeHHo IlepeBozuuky nubo Typoneparopy (ansi mepeHanpaBlieHUS
nperen3uu llepeBo3uuky), ¢ coOMIOJEHHUEM MPUHATHIX MNPOLEAYpP, B COOTBETCTBUU C
3aKOHOJATEILCTBOM U B YCTAHOBJIEHHBIE CPOKH.

59. Typoneparop HE HECET OTBETCTBEHHOCTH 3a oOmo3jgaHue Typucrta Ha peuc -
perucTpanusi Ha MEXJIyHapOJHbIE PEIChl HauMHAEeTCs 3a 3 yaca 10 BPEMEHHU BBLIETA,
YKa3aHHOT'O B aBHaOWJIETe WM B MapIIPYTHOM KBUTAHIIUU.

5.10. TypormepaTop He HECET OTBETCTBEHHOCTH 3a OTKa3 B BbIJIa4Ue BbE3HON BU3BI U/WIIH 32
HECBOEBPEMEHHYIO BblJauy BuU3y Typucry, nubo 3a orka3 Typucry BO Bbe3je
roCy/apCTBEHHBIMU OpraHaMu CTpaHbl. Bece pacxoipl, CBSI3aHHBIE C OTKa30M B BbIJ1a4€ BU3bI
/A ¢ HECBOEBPEMEHHOW BbIJadel B3kl JIMOO C OTkazoM Typucty BO Bbe3je
rOCyJIapCTBEHHBIMH OpraHamu cTpanbl HeceT TypareHt/Typuct um Bo3MemaeT pacxojbl
Typoneparopa B Teuenue 3 (Tpex) KaJleHIapHbBIX THEH ¢ JaThl 3asBieHUs Typorneparopom
COOTBETCTBYIOLIETO TPEOOBAHMS.

5.11. TypomnepaTop HE HECET OTBETCTBEHHOCTH 3a KAU€CTBO M OIUIATy JIOIMOJIHUTEIBHBIX
ycInyr (9KCKypcud, TpaHchepbl, H3MEHEHHE YCIOBHHA TPOXKUBAHU), 3aKa3aHHBIX U
OIJIaYeHHBIX TYpHUCTOM CaMOCTOSITEIbBHO Y CTOPOHHUX (UPM Ha TEPPUTOPUM CTPAHBI
npeObIBAHNUS.

5.12. TypomepaTop HE HeceT OTBETCTBEHHOCTh 3a JI000E CaMOCTOSITEIbHOE M3MEHEHUE
TypuctoMm yciioBHil 00CITy>KHMBaHHs, TOBJIEKIIEe 3a COOOW JOMOJHUTEIBHBIE 3aTPaThl
(M3MeHeHHe YCIOBUM MPOKUBAHMS, SKCKYPCHOHHBIE MPOTpamMMbl, TpaHcdepbl U T.1.), a
TaKXke 3a oriaty TypucToMm B cTpaHe MpeObIBaHUS CUETOB HA KIMEHTCKOE OOCITY)KHMBaHHE
CBEpPX OTOBOPEHHOTO YCIOBHUSIMU JOTOBOPA.

5.13.  CrpaxoBaHue TypucTa Npou3BoAuTcs TypareHToM B COOTBETCTBUHU C NPUMEHUMBIM
3akoHogaTenbcTBOM Kbiprezckoi Pecnyonuku, Bxintodast 3akoH Keipreizckoit PecriyOnvku

«O typuzme» ot 25 maprta 1999 roga Ne 34. Typarent o0sa3yercsi HOJyYUTh COrjlacHe Ha
CTpaxoBaHUE y TypHCTa W [0 BbLAAYM TYPHUCTY CTPaxoBOro cepTH(UKaTa MPOBEPUTH
KOPPEKTHOCTh JIaHHBIX U JEHCTBUTEIBLHOCTh CTPAXOBOTO cepTU(HUKATA.

5.14. Typomepatop HE HECeT OTBETCTBEHHOCTH 3a YyIepO, MOHECEHHbIH TypuUCTaMu
Typarenta [0 WM BO BpeMs COBEPLICHHUS IIyTEHIECTBHS BCIEICTBUE JICHCTBUSA
O0OCTOSITENIbCTB HENPEOJOJIMMON CHIJIbl, @ HWMEHHO, B cllydyae, KOrja HEBO3MOXXHOCTb
WCIIOJTHEHMsI JIOTOBOpa HAa TYPUCTCKOE OOCTY>KMBAaHUE BO3HHKIA IO OOCTOSTENHCTBAM,
HEe3aBUCAIIMM OT Boii CTOPOH, YCTPAHUTh KOTOpPbIE pa3yMHbIMU JeicTBUAMU CTOPOH He
MIPEJICTABIISETCS BOZMOKHBIM ((hOpC-MaKOPHBIX 00CTOSTENBCTB), TAKUX (M HE TOJIBKO) KaK
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CTUXMIHBIE OEICTBUS (3EMIIETPACEHHE, HABOJHEHUE, M0XKap, U3BEPKEHUE BYJKAHA U T.I1.);
3a0aCTOBKM Ha TPaHCIIOPTE, BOCHHbIE IEMCTBUS JIIOOOT0 XapakTepa; pe3Koe H3MEHEHHE
pelIeHns yIOJTHOMOYEHHBIX rocyJapcTBeHHbIX opraHoB Keipreizckoil Pecriyonuku u / nnu
MHOCTPAaHHBIX TIOCYJapCTB, HW3MEHEHHE NPAaBWJI B adpoOIOpTax, HNPENATCTBYIOLIMX
HCIIOJIHEHUIO 0053aTeNIbCTB M0 HacToseMy JloroBopy; M3MEHEHHUE MpaBuil U IPUHIIUIIOB B
ob0nactT MUTpanMoHHOW MONMUTUKU KeIprei3ckoit PecnyOnuKkd W COOTBETCTBYIOIIMX
MHOCTPAHHBIX TOCYAAPCTB; PE3KOE MOBBIIIEHUE HAJIOTOB U MHBIX 00513aTEIbHBIX IUIATEXKEN U
Ap.

5.15. TypormepaTop He HECET OTBETCTBEHHOCTD 3a JCHCTBUS BJIACTEH CTpaHbI MPeObIBAHUS
110 OTHOLIEHUIO K TypuCTy, B TOM UKCJIe, HO HE OTPaHUYUBAsAChH, €CIIM TaKhe IEHCTBUS ObLIN
BBI3BaHbl HAPYIICHUEM UM IPABONOPSAKA WM IPUYMHEHNUS OECIIOKOICTBA OKPY>KAIOIINM B
COCTOSIHUM AaJIKOTOJIbHOTO WJIM HApKOTHMYECKOI'O OINbSHEHWS, WM HapylIeHHEM Jpyrux
MPaBHJI OOLIECTBEHHOTO TIOPsIKA, XPAHEHUEM, TIPOBO30M, PACIIPOCTPAHEHUEM HAPKOTHKOB,
opyxus u np. B cinyyae nenoprauuu Typucra u3 cTpaHbl IpeObIBaHUS UM OIJIaYUBAIOTCS
BCE pacxo/ipl 10 €€ NMpoBeaeHUI0, 1100 TypareHT Bo3Mmemaer TyporepaTopy Bce pacxomsl,
CBSI3aHHBIE C MIpOLEeYpoit nenoprauuu TypucTa B MOJIHOM 0O0beMe.

5.16. Typomepatop HEe HECET OTBETCTBEHHOCTh 3a HEJIOCTOBEPHOCTb CBEJICHUH,
npenoctaBieHHbX Typarentom TypucTy, B TOM 4YHCJI€ O TOYHOM IYHKT€ HAa3HAUCHHS B
CTpaHe MpeObIBaHMs, €CITU B 00JIaCTH MUTPAIMOHHON MOAUTHKH KbIpreizckoi PecryOmiku
U COOTBETCTBYIOIUX MHOCTPAHHBIX TOCYJAPCTB MPEIyCMOTPEHO HAXOXKJIEHUE TYypUCTa B
CTPOrO OrFOBOPEHHOM IIyHKT€ Ha3HA4€HHWsT U B CTPOro0 ONpPENEIEHHOE BpeMms,
OTBETCTBEHHOCTH 3a HAapYILIEHHWE ATOr0 TpeOOBaHUs JEKUT Ha TypareHre.

5.17. OTBETCTBEHHOCTb 3a IEPEBO3KY MU COXPAHHOCTb I'py3a, HE IPENOCTABIEHHOIO K
B3BELIMBAHUIO, BO3Naraercsa Ha Typucra.

5.18. Typormeparop He HECET OTBETCTBEHHOCTH 3a aeiicTBus Typarenta w/mnmu Typucra,
IpOTUBOpeyale 3akoHonaTenbcTBy Kbipreizckoit PecnyOnuku 160 3aKOHOAATENbCTBY
CTpaHbl IpeObIBaHUS.

5.19. Typoneparop He HECET OTBETCTBEHHOCTh B Cilyyae, eciii Typucta He MPOMyCTUIIU
yepe3 norpanudHbie ¢y O0b1 Keiprezckoit PecryOnuku uinm yepes morpaHuyHbIe CITyKOBI
CTpaH Bbe3/a M0 KAKUM-JIHO0O0 MpUYMUHAM, BKIIIOUYasi, HO HE OrPAaHUYMBAsCh: OTPaHUYCHHE Ha
BbIe3]] (PU3MUECKUX JIHII- JOJDKHUKOB, JTOJHKHOCTHBIX JIML IOPHINYECKOTO JIUIA-T0JDKHIKA,
3ampeT Ha BBIE3J JIMI, HAXOJSAIIMXCS B PO3BICKE, OTPAaHUYECHHE Ha BbIE3]], HAJIOXEHHOE
CyJIeOHBIMH OpTaHaMHU U CyA€OHBIMU UCTIOTHHUTEISIMHA U T.1I.

5.20. TypormepaTop He HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBHE YCIYT CYyOBEKTUBHOMY
npencraBienuto  Typucra 00 »3Tux ycayrax. TypareHT o00s3yeTcsi MaKCHMAalbHO
npouHdopmupoBats Typucra no Haudana odopmienus Typa (mogauu 3asiBKM) O COCTaBe
Typa, ero kauecTBEHHbIX XapaKTEPUCTUKAX, B TOM YUCJIE, HO HE OTPAaHUYUBAsICh, 00 OTEIE,
00 yciyrax, NpeloCTaBIsSIeMbIX OTelleM, Moka3aTh (Gororpaduu, OT3BIBBI TYPUCTOB U T.1.
Bce mpereH3uu OTHOCHUTENBHO KadecTBa YCIYT, MPEAOCTABISEMBIX B OTEJE W/WIHA TIO
COCTOSIHUIO OTeJsl MOTYT IpUHUMaThcsl TypornepaTtopoM TOJBKO B CiIydae MOATBEPKICHUS
naptHepamu  Typoreparopa WIM OTelns INPEAbSIBICHHBIX NpeTeH3ud TypareHra
OTHOCHUTEJIHLHO KaueCTBa yCIIYT, MIPEIOCTABISEMBIX B OTEJIE U/WIIH 110 COCTOSTHUIO OTEJIs.
521. Typoneparop He HECET OTBETCTBEHHOCTH 3a OTKa3 B BBIC3JE HEPE3UIAECHTAM
Ksipreizckoii PecryOinku, cBsi3aHHBIN ¢ HApyIIEHUEM MHUTPAIMOHHOIO 3aKOHOJIATEIbCTBA
Ksiprezckoii Pecriyonuku.

5.22. TypormepaTop He HECET OTBETCTBEHHOCTH 3a JI0Oble BHbI yiiepba Typucra w/unu
WHOTO 3aKa3yuKka B CBS3U C BOZHUKHOBEHHEM Y HETO JIIOOOT0 3a00JIeBaHUS W/WIIN JTHOO0O0M
uHpeknuu (B ToM uucie kopoHaBupycHou mHpekuuu COVID-19 u uHbIX 3a0051€BaHMI)
W/WIM JIeYCHUE W/WUIU peadbuiuTainueid B CBS3M C YKa3aHHBIM 3a00JICBAaHUEM W/WIIH
uH(eKIneH.
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5.23. TypomepaTop HEe HECET OTBETCTBEHHOCTH 3a JICHCTBUS BJIACTEH CTpaHbI MPEOBIBAHUS
no oTHomeHuto K Typucram B ciydae OOHApY:KEHUS Y HUX KOPOHABUPYCHOM WH(EKIINH
COVID-19 u unbIix 3a00€eBaHUM.

5.24. Typomepatop He HeceT oOTBeTCTBeHHocTu mepen Typarentom (Typucrtom) 3a
MIOHCCCHHBIE MM PAacXOJbl M WHBIC HETATUBHBIC ITOCIICICTBUS, BO3HUKIIUE BCIICICTBUC
BCEBO3MOKHBIX HApYIICHUH U OOCTOSTENHCTB, KOTOpPhIE HE BXOISAT B 30HY KOHTPOJIIS
Typomneparopa, B TOM 4UCIIe, HO HE OTPaHUYUBAsCH, 32 OOCTOSTEIHCTBA, KOTOPHIC TTPHBEITH
K orMeHe Typa, HapyIIEHUIO PACIUCAHUS, HAPYIICHUIO KYJIbTYpHO- pa3BIEKAaTEILHOU M
OKCKYpPCMOHHOM  OpOrpaMMbl, B  CJly4asx:  HACTYIUJICHUS  HeOJaromnpusiTHhIX
THIPOMETEOPOJIOTUIECCKUX YCIOBHM, B TOM YHCIIE TYMaH, IITOPM, OOBSIBJICHHE IITOPMOBOTO
npeynpexaeHus B pailoHe TPOXOXKICHUS Typa, MOBBIIICHUE WM ITOHWKEHUE YPOBHEH BObI
JI0 OTMETOK, HE MO3BOJISIOMUX 0e30MacHOe MPOXOKIeHHE 1Mo nmporpamme Typa, yBenudeHue

CKOpPOCTHU TEUEHUS U MPOUYNX OOCTOSATENbCTB.
5.25.  CTOpOHBI HE HECYT OTBETCTBEHHOCTD:
- 3a COXpaHHOCTb Oaraxa;
- 3a COXPaHHOCTb LICHHOCTEN U JOKYMEHTOB Typucra;
3a Ka4eCTBO YCIIyT, OKa3aHHbIX TypHCTy Ha MECTE 3a JOIOJIIHUTEIIbHYIO ILIATY.

5.26. TyporepaTop HE HECeT OTBETCTBEHHOCTh 3a nH(popmupoBanue Typarenta (Typucta)
0 TpaBWJIaX BbHE3/a/Bble3[]a B/M3 CTpaHy/CTpPaHbl BPEMEHHOTO MpEeObIBaHMS, BH30BBIX MU
KapaHTUHHBIX (OPMAIBHOCTSAX MO 3asiBKaM Ha OPOHHUPOBAHUE, KaK TYPUCTCKOTO MPOAYKTa,
TaK U HAa3eMHbIX YCIyr. TypareHT 00si3yeTcsi CaMOCTOSTENIbHO U3YUUTh BCE HEOOXOAUMBbIE
npaBuia, GOpMaTbHOCTH U MHPOPMUPOBATh TypucCTa B MOJTHOM OOBbEME M HaJIEKAIIUM
o0pa3oM, a TaKKe 3amoJHUTh BCe HEOOXonumbie (OpPMBI (B TOM 4YHCJIE Ha CalTax CTpaH
BPEMEHHOTO MpeObIBaHUs), 3a0pPOHUPOBATH MPU HEOOXOAUMOCTH KapaHTUHHBIE HOMEpPA U

T.IL.

6. Pa3penenne cnopoB U pa3HorJiacHii

6.1. B ciyuae Bo3HuKHOBeHUs Mexay CtopoHamu pasHoriiacuil o Jloroopy CTOpOHBI
NPUJIOXKAT BCE YCWJIMS JJISi TOTO, YTOOBI pa3pelinuTh KOH(PIMKTHYIO cuTyauuio. JloroBop
IpeIyCMaTpUBAET pa3pelieHre CIOpOB IMyTeM OOMeHa MUCHhMEHHBIMU TNPETCH3USMHU U
OTBETOB Ha IIPETEH3HH.

62. B cinydae npeapaBieHMs ~OpeTeH3ud  TypareHTOM Ui IOCJIEIYIOLIETO
npenocrasieHus ux Typonepatopom llepeBo3unky mnm naptaepy Typoneparopa, Cpok HE
JOJDKEH npeBblliaTh 10-TH KaneHZapHBIX JHEM OT JaThl OKOHYaHMs Typa. K mperensun
NPWIATalOTCA: KOMMS JO0roBopa ¢ TypuCTOM M KONMU JTOKYMEHTOB, MOJTBEPKIAOIINAE
peanbHBbIi yiepO, moHeceHHbI TyprucToM B X0€ MyTEIIeCTBHSL.

6.3.  Ecnu paz"ornacus Mexxay CTopoHaMu He OyAyT yCTpaHEHBI ITyTEM MEPEroBOpoB U B
IPETEH3UOHHOM TOPSJIKE, OHU MOAJIEKAT pa3pelIeHuIo B cyAeOHbIX opraHax KeIpreizckoil
PecriyOmuku.

7. Bo3menenue yObITKOB, IEHH U YAepPKaHUS

7.1. B ciaydyae HEHUCIOJHEHMS WIM HEHAQJJIEXKAIEero MCIOJIHEHUS  JOroBopa
TyponepatopoM, TypareHT BIIpaB€ pAacTOPrHYTh JOTOBOP Ha YCJIOBHUSIX M B MOPSIKE,
MpeAyCMOTPEHHBIX 3aKOHOAaTENhCTBOM KbIpreizckoit PecryOnuku.

72. B cmyuae orkasza (aHHyssALMH) OT 3asBKM TypareHTOM, HOCJEIHUHN BbIIIAYMBAET
Typoneparopy B TeueHHe 3-X pabO4YMX JHEW C JaThl BBICTABJICHUS CUETa, CIEAYIOLINE
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CYMMBI:
- [Tpu annynsum 3a 26 nHeit u Oonee A0 Aatel Havana Typa — 2 000 com 3a Kaxayro
3asBKy , a TaKKe CyMMY (pakTUUeCKH MOHECEHHBIX pacxo10B TyporepaTopa.

- [Ipu annynsuuu B niepuoA ot 21 ans 10 25 KaneHAapHbIX AHEH BKIIOUYUTEIBHO 10
natsl Hauana Typa — 10% ot croumocTu Typa, a TakKe CyMMy (PaKTUYECKU TOHECEHHBIX
pacxonos Typoneparopa.

- [Ipu aHHyAIMK B iepro OT 15 aHel no 20 KaneHaapHbIX JHEW BKIIOYUTEIBHO 10
natel Hayana Typa — 30% OT cTOMMOCTH Typa, a Takke cyMMYy (PaKTHUYECKH MOHECEHHBIX
pacxonos Typomneparopa.

- [Ipu annynsauuu B nepuon ot 10 aueit o 14 kaneHaapHbIX AHEH BKIOYUTEIBHO 10
natbl Hayana Typa — 110 50% oT croumMocTH Typa, a Takke CyMMy (PaKTUYEeCKH MOHECEHHBIX
pacxonos Typoneparopa.

- [Tpu annynamuy B nepro ot 0 1He# 10 9 KalleHAapHbIX JHEW BKIHOYUTEIBHO 10
natbel Hayana Typa — 1o 100% ot ctoumocTtu Typa, a Takke CyMMy (paKTHIeCKU
MOHECEHHBIX pacxoioB Typoneparopa.

Kpome toro, nipu annyssiiuu typa B nepuoa ot 0 10 25 KaJleHIapHbIX IHEW 10 AaThl Hayaia
Typa, TyponepaTop TOMUMO CyMM, yKa3aHHBIX BBIIIE, BIPaBe yJepKaTh CYMMY PacxoJ0B
3a opraHu3zaiuio 3asBKU U ee oTMeHy B pazmepe 5 000 com.

Hcxnmroyenue coCTaBisIIOT Typhl Ha ATkl 3ae3/a, AaThl Havana Typa no ycnosusMm «Pannero
OponupoBaHusi» U B «Bwicokuit cezon» (mpasauuku), Junamuueckue typsl, MICE, GDS
Typbl, KpYU3HBIE TYPBI IO KOTOPBIM yAepKuBaetcs cymma B pazmepe 100 % ot ctoumoctu

Typa BHE 3aBUCMMOCTH OT JIaThl aHHYJISIIUU:

- HoBoroauwmii mepuos ¢ 25 nexadps mo 5 sHBaps;

- Hoopy3 ¢ 18 maprta no 28 mapra,;

- PoxnectBo ¢ 20 nexkabps mo 25 nexadpsi u ¢ 5 stHBaps 1o 12 siHBaps;

- Kuratickuiit HoBrlli ro;

- Pamanan;

- ITacxa;

- Maiickue npasHHKHY;

- [Teproap! MIKOIBHBIX KAHUKYIT,

- Axrus «Pannee OpoHupoBaHue;

- MICE (rpynmnoBblie Typbl, KOPIIOPATUBHBIC 3a€3/1bl, OPOHUPOBAHHUE CBBIIIIE 5
HOMEPOB);

- KpywusHssle Typsr;

- JHunamuueckue Typbl i «KDYNAMIC», GDS Typsr;

- Otenu ¢ 0COOBIMU YCITOBUSIMH OTLIATHI.

7.3. Ilpu anHynauuu aBuabuieToB no typaM cuctembl GDS (TypoB ¢ HCTIOIB30BaHUEM
aBUa0WIJIETOB Ha PETYJSIPHBIX pelicax), yaep kKaHue MOHECEHHBIX PaCcX0I0B OCYIIECTBIISICTCS
B COOTBETCTBHH C NpaBUIaMU aBUaKOMIIaHUU.

74. 3a mpocpouKy OIUIaThl TOOBIX cyMM, TypareHT o0s3yercs omnaTuTh TyporepaTopy
neHio B pasmepe 0,5% ot oOmield cyMMbl 3aI0J5KEHHOCTH 32 Ka)Able CYTKH MPOCPOYKU
omnarbl. CyTKH, CIEAYIOIIME 3a CyTKaMH, KOT/Ia JCHEKHbIE CPEACTBA JIOJKHBI MIOCTYIIUTh
Ha pacyeTHbId cuer TypomnepaTropa B COOTBETCTBUU C HACTOAIIMM J[OrOBOpOM, CUHUTAOTCS
CyTKaMH MPOCPOYKU OIUIAThI 10 T€X MOp, MOKA JIEHbI'W HE MOCTYIAT HA PACUETHBINA CUET
Typoneparopa.

7.5. TypareHt o00s3aH BO3MECTUTh B TMOJHOM OOBEeMe YOBITKH, NPUUYNHCHHBIC
Typomneparopy BCienCTBHE PacxoioB U yOBITKOB, MPUYMHEHHBIX KaKOMY-ITHOO TpeTheMy
JMILY UK €r0 UMYIIECTBY B CBSI3M C HapyllIeHHEM HacTosiero Jlorosopa, Wi KakuM-1100
HEOpEKHBIM JICHCTBHEM, YITYIIIEHUEM, YMBICIIOM U HEMPABUIBHBIM MTPEJICTABUTEIHCTBOM
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co croponsl TypareHTa, €ro IODKHOCTHBIX JIMI[, CIYyXKallUX WM OOCIY>KHBAIOILETO
HEpCOHAIA.

7.6. llpu annynsuuum aBuabuneToB mo TypaM C HCHOJIb30BAHMEM aBUAOMIIETOB Ha
peryJsipHbIX OJIOUHBIX peiicax, yAep)KaHHE IOHECEHHBIX PACXOJ0B OCYIIECTBIISETCS B
COOTBETCTBUH € IpaBwiiaMu Typoneparopa u HacTosiiuM JloroBopom.

777. B ciy4ae oTkaza B Bblgaue Bbe3gHOW Bu3bl Ha Typsl B llleHren 30Hy c
MCII0JIb30BaHUEM aBHAOMIIETOB Ha PEryJIsIpHBIX OJIOUHBIX peiicax, Typoneparop yaepK1UBaeT
CyMMY (PaKTHUECKU OHECEHHBIX PACXO0/I0B 32 KaXK/Iblii aBUAOUJIET.

8. OcoOble ycaoBUs

8.1. B cnyuae, eciu Typomnepatop HE CMOXKET BBINOJIHUTH 00s13aTENIbCTBA MO HACTOSIIEMY
JloroBopy 10 HE3aBUCSIINM OT HETO 00CTOsITENbCTBAaM (He npenoctaBiaeHue [lepeBozunkom
BO3JIyIIHOTO CYJAHA, SKHUMa)ka, OTCYTCTBUSI pa3pellieHuss Ha TPOJIET TEPPUTOPHUM APYTUX
rocyJIapCcTB, OTCYTCTBUE aBUATOILIMBA B a3POMNOPTaxX, MOTOJHBIE YCIOBUA U T.11.), Typarexnt
coBMecTHO ¢ TypornepatopoM NpeabsBIsIOT MPETEH3UU U UCKU TPEThEN CTOPOHE, 10 BUHE
KOTOPOI BO3HUK yIIEepO.

9. HOpﬂ)IOK HU3MECHCHUSA N PACTOPKCHUSA I[oron;opa

9.1.  Hacrosimwmit [{loroBop BCTymaeT B CHJIYy C MOMEHTa €ro IOJMUCAHUS OO0euMU
Croponamu u jeiictByeT B TedeHue | (OIHOro) KaJ€HAApHOIO Troja, a B YacTH
B3aMMOPACYETOB - 0 MOJHOT0 HcnoidHeHUs: CTOpoHaMu 005S3aTENbCTB.

9.2. Bce u3MeHeHUs U IONOJHEHUs K HacToseMy JloroBopy JeiCTBUTENbHBI, €CIIM OHU
COBEpILEHBI B MUCbMEHHOU (hopMe U noanucanbl ooenmu CTopoHaMu

93. CropoHbl MOTYT mNpeKpaTtuTh JaeiicTBue JloroBopa mo OOOIIHOMY COTJACHIO,
MOANKCAB MUCbMEHHOE COTJIAllIEHUE O pacTop:keHuu Jlorosopa.

94. VYBenomieHue 0 pacTopkeHMHM JloroBopa AOMKHO OBITH MPENOCTABICHO IPYrou

CTOpPOHE B NMHUCBMEHHOW (hopMe, HE MO3/JHEe, YeM 3a MECAL J0 pacTopkeHus: Jlorosopa.

Typarent o00s3aH 10 mnpekpamieHuss JloroBopa 3aBepUINTh BCE B3aUMOPACUYETHI C

Typomneparopom.

9.5. TypomnepaTop BIpaBe oOTKa3zaThCsi OT ucnonHeHus J[loroBopa 06e3 Kakoro-nu6o

BO3MEIIIEHUS pacxo/ioB TypareHty, mytém yBempomieHus 00 3tom Typarenta 3a 1 (omuH)

KaJICHIApHBIN JIeHb O JaThl pacTop:keHus JloroBopa, B ciiydae HapyuieHusi TypareHTom

Kakux-1100 yciaoBuil Hactosero Jloropopa, B TOM 4HcCiie, HO HE OTPaHUYHBASICh!

- HapyILICHUs MTOPSAKa OIJIaThl, yKa3aHHOTO B paszzeiie 4 Jloroopa.

- HEaJeKBaTHOTO NoBeAeHUs TypareHTa, MOBBILIEHUS I0JI0Ca Ha COTPYIHUKOB
TyponepaTopa u T.1.

- MOJIHOE WJIM YAaCTUYHOE M3MEHEHHUE MpOorpamMMmbl Typa, JaThl U BPEMEHM Hadaja

Typa, MecTa u cOopa, a TakXkKe JJaThl OKOHYaHUS Typa YKa3aHHbIX B 3asiBKe Oosee 3 pas.
- HapyeHus 1o00ro u3 yciosuii JJoroopa.

10. 3aKkII0unTeIbHbIC MOJI0KEHUS

10.1. Hacrosimuii JloroBop ¢ [IpunoxxeHusiMu, SBJISIOMIUMUCS €70 HEOThEMIIEMOM
YaCThbIO, COCTABJIEH HA PYCCKOM SI3BIKE B JBYX 3K3EMIUIAPAX, KAXKIABIN U3 KOTOPBIX UMEET
OJIMHAKOBYIO FOPUIUYECKYIO CHUITY.
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10.2. Copepxanue /JoroBopa siBisieTcsi CTpOro KOH(HIEHIMAIbHBIM U pa3rialleHuIo
TPETHUM JINLIAM HE TIOJUIEKHT.
10.3. CropoHbl 00s3yIOTCSI M3BEIIATh APYT Apyra B T€YeHUE 5 pabouux JHEW co JHS

U3MEHEHUS] UX PEKBU3HUTOB, aJ[PECOB B MUCbMEHHOU (hopMme.
104. Bce npunoxeHus K HacToseMy JloroBopy sIBJISIOTCS €T0 HEOTHEMIIEMON YaCTbIO.

10.5. Bo Bcem, uro He yperyaupoBaHo Hacrosmum J[loroBopom, CTOpOHBI
PYKOBOJCTBYIOTCS IEHCTBYIOIINUM 3aKOHOAaTenbCTBOM Kbipreisckoi PecryGnuku.

11. PeKBU3UTBHI M O CH CTOPOH:

TYPOIIEPATOP TYPAT'EHT

OcOO «Typoneparop Kommnac»
Anpec: Keipreizckas Pecriybmnmka, T.
bumikek, yn. Pazakosa 19, opuc 1603, b1

Poccuga
MHH: 01511201610095

bankoBckue TaHHbBIC:
banxk:

KICB BHUK

128002

KGS 1280026035497044
USD 1280026035496842
EUR 1280026035496741

3A0 «IEMUP KbIPTbI3
MHTEPHOIIHJI» BAHK
dunuan «JIKNb-

IYM» BUK 118013

KGS 1180000135864167

USD 1180000135864268

EUR 1180000135864369

E-mail:
bishkek@kompastour.kz
Ten:

+996 31296 29 11

J{upexTop
JaBbi1oB A. M.
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