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CONTACT INFORMATION 

 

SALES DIRECTOR 

Valia Valcheva 

valia.valcheva@aluahotels.com 

   

ADDRESS 

Sunny Beach – Burgas 

8240 - Bulgaria 

T: +359 550 77 300  

Email: reservations.drsun@aluahotels.com 

 

 

PROPERTY OVERVIEW  
 

Alua Sunny Beach Resort & Spa is a 5-star resort located in one of the most pleasant areas of Sunny Beach, on Bulgaria’s 

Black Sea coast. As the first 5-star Alua property in Europe, the resort represents an elevated expression of the brand, 

combining a privileged seaside location with a wide range of services and facilities designed for a memorable holiday 

experience. 

 

The resort is set in a lively holiday destination surrounded by hotels, entertainment venues and shops. The 8 km-long 

beach, with fine golden sand and a gentle slope into the sea, is ideal for families and children. Hotel guests can also enjoy 

a dedicated area of the beach, enhancing the overall 5-star resort experience. 

 

Its location offers a unique combination of clean mountain air, sea climate and beautiful natural surroundings, creating a 

favourable microclimate for relaxation, recreation and entertainment. Breathtaking views over the bay of Sunny Beach 

also provide a direct view of the ancient town of Nessebar, a UNESCO World Heritage Site. 

 

For guests looking for an upgraded experience, the resort offers the “My Favorite Club” option, which includes additional 

services and access to facilities for private use in a privileged area. 

 

TOTAL NUMBER OF ROOMS: 597 

 

 

PROPERTY DESCRIPTION 
 

Alua Sunny Beach Resort & Spa is situated on the seafront in Sunny Beach. The property has 597 rooms – double, family 

and suites in a 10-floor building. All rooms have private bathroom with shower, bathroom amenities, vanity mirror, 

hairdryer, telephone, central air conditioning, satellite TV, minibar, safe, balcony or terrace. Most guest rooms are with 

sea views. 

 

 

UNIQUE SELLING POINTS 

 
• My Favorite Club Accommodation and Services. 

• All-Inclusive Luxury 

• Exceptional seafront location. 

• 5 outdoor swimming pools not heated and one indoor pool, heated during May, June and September.  

• 6 restaurants and 6 bars. 

• Free high-speed Wi-Fi throughout the resort.  

• Indulge your senses or pamper yourself at the exclusive Spa. The ultimate relaxation experience. 

• Endless adventures in Astro Family Kids Club (Age: 4-12). 

mailto:valia.valcheva@aluahotels.com
mailto:reservations.drsun@aluahotels.com
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• Exclusive activities in Astro Family Teens Club (Age: 13-17), creating memories and new friendships. (Available in July 

and August) 

 

 

ALL INCLUSIVE LUXURY INCLUSIONS  
 

• Breakfast, lunch, dinner and snacks served every day (including a selection of drinks) 

• Welcome drink and refreshing towels 

• Unlimited soft drinks in our bars, during opening hours 

• Unlimited international and local premium spirits in our bars, during opening hours 

• 24-hour concierge service 

• Welcome minibar with soft drinks, bottled water and beer at arrival day 

• Unlimited access to gourmet a-la-carte restaurants, booking required 

• Room service available 24 hours a day of a selection of dishes, wines and beverage (additional service charge applies) 

• Poolside waiter service 

• Unlimited daytime activities and live evening entertainment 

• Enjoy free Wi-Fi  
 

 

PAYMENT METHODS 
 

Credit cards accepted: Visa, Mastercard.  

Cash accepted. 

 

 

LOCATION INFORMATION 
 

Average Temperatures 
 

Month ºF ºC 

April 69/50 21/10 

May 73/52 23/11 
June 81/59 27/15 
July 95/72 35/22 
August 95/72 35/22 
September 79/64 26/18 
October 73/59 23/15 

 

 

DESTINATION INFORMATION 
 

Alua Sunny Beach Resort & Spa is located in Sunny Beach, one of the most established seaside resorts on Bulgaria’s Black 

Sea coast. The destination is known for its long stretch of golden sand, clear waters and lively summer atmosphere, 

combining classic beach holidays with restaurants, bars, entertainment venues and a wide range of leisure options across 

the wider resort area. Sunny Beach is set on the southern Bulgarian Black Sea coast, around 3 km from the ancient town 

of Nessebar and approximately 30 km from Burgas, making it a convenient base for both beach relaxation and local 

exploration.  

The resort lies on a wide bay opening towards the east, with the Balkan Mountains to the north and the historic town of 

Nessebar to the south. Its coastline stretches for around 8 km and is covered with fine golden sand and natural dunes, 

creating a broad and easy beach setting for guests who want to enjoy the sea, sun and outdoor holiday rhythm. 
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GASTRONOMY 

 

Sunny Beach offers a varied dining scene, from casual cafés, fast-food venues and international restaurants to local taverns 

with traditional Bulgarian character and folklore-style entertainment. This makes the destination easy to enjoy for different 

types of travellers, whether guests are looking for a quick bite, a relaxed family dinner or a more local evening experience.  

 

The surrounding coastal towns also add to the culinary appeal of the area. Ravda is known for restaurants, taverns and 

cafés offering a wide variety of dishes, including fresh fish and seafood specialities, while Sozopol is associated with typical 

Black Sea Bulgarian cuisine and a broad choice of local specialities. Together, these nearby destinations give guests the 

opportunity to discover the flavours of the Bulgarian coast beyond the hotel. 

 

OUTDOOR ACTIVITIES 

Sunny Beach is well suited to guests who want to combine relaxation with active holiday experiences. Seasonal activities 

available in the resort area include water sports such as surfing, water skiing, parasailing, paddle boats and jet skis, as well 

as beach volleyball, tennis, horseback riding, mini-golf, yacht clubs and organised excursions for adults and children.  

The area also offers family-friendly water-park experiences nearby, giving guests an easy option for a fun day out away 

from the beach or hotel pool. Availability, operating dates and services may vary depending on the season, weather 

conditions and local operators. 

BEACHES AND COASTAL EXPERIENCES 

Sunny Beach itself is the main seaside attraction, with a long sandy coastline, resort facilities and a lively summer 

atmosphere. It is ideal for guests looking for classic beach days, sea-view walks, water sports and easy access to restaurants 

and entertainment within the resort area.  

 

For a change of scenery, Sveti Vlas offers a more scenic coastal setting where the sea meets the lower slopes of the Balkan 

Mountains. Its south-facing beaches have fine golden sand, views towards Old Nessebar and a mix of quieter family areas 

and livelier zones with restaurants, cafés and water activities.  

 

Ravda is another nearby seaside option, known for its calmer atmosphere, sandy beaches, clear waters and family-friendly 

character. The area is also close to one of the largest aqua parks on the Bulgarian Black Sea coast, making it a practical 

choice for guests looking for a relaxed beach visit or a family day out.  

 

Guests looking for a more natural beach experience can also explore areas such as Irakli, classified by Bulgaria’s Ministry 

of Tourism as a sea beach for nature-friendly tourism. As services in more natural beach areas may be limited, guests 

should check local conditions before visiting. 

 
MAIN LOCAL ATTRACTIONS 

 
• Old Nessebar – Located just south of Sunny Beach, Old Nessebar is the area’s essential cultural visit. Set on a small 

rocky peninsula, this ancient town has more than 3,000 years of history and is listed as a UNESCO World Heritage 

Site. Visitors can walk through cobblestone streets, admire medieval churches, fortress remains, windmills and 

traditional Black Sea houses, and enjoy sea views from one of the most atmospheric towns on the Bulgarian coast.  

 

• Sunny Beach Resort Area – The resort itself offers much more than the beach, with restaurants, cafés, bars, clubs, 

entertainment venues and seasonal attractions spread across the wider destination. It is a lively summer base for guests 

who enjoy having activities and leisure options within easy reach.  

 

• Sveti Vlas – Situated north of Sunny Beach, Sveti Vlas offers a different coastal atmosphere, combining beaches, sea 

views and the nearby slopes of the Balkan Mountains. It is a good option for guests who want to explore a more scenic 

seaside town, enjoy coastal walks or discover a slightly more polished setting by the sea.  
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• Marina Dinevi – Located in Sveti Vlas, Marina Dinevi is a modern yacht port surrounded by beaches, restaurants and 

summer venues. Its setting in the northern part of the Gulf of Nessebar, below the Balkan Mountains, makes it an 

attractive place for an afternoon walk, a drink by the marina or a change of atmosphere from central Sunny Beach.  

 

• Ravda – This nearby seaside village is known for its peaceful holiday feel, sandy beaches and family-friendly atmosphere. 

It offers restaurants, cafés and coastal walks, and is a convenient option for guests looking for a calmer alternative 

close to Sunny Beach and Nessebar.  

 

• Pomorie and the Salt Museum – Pomorie offers a different type of excursion, combining local tradition, nature and 

culture. The Salt Museum is located within the Pomorie Saltworks and presents the history and techniques of salt 

production, while Pomorie Lake is a protected area with more than 200 bird species and forms part of the Via Pontica 

bird migration route.  

 

• Burgas – The regional city of Burgas is a good day-trip option for guests who want an urban coastal experience. Its Sea 

Garden is one of the city’s main highlights, stretching for more than 5 km and combining green areas, sea views, 

cultural venues, restaurants and seasonal events.  

 

• St. Anastasia Island – Located in Burgas Bay, St. Anastasia Island can be visited by sea and offers an atmospheric mix of 

legends, history and coastal scenery. The volcanic island once served as a monastery and later as a prison, and today 

it is one of the most distinctive excursions from Burgas.  

 

• Poda Protected Area – Nature lovers and birdwatchers can visit Poda Protected Area near Burgas, one of the most 

important birdwatching sites on the Bulgarian Black Sea coast. More than 315 bird species have been recorded in an 

area of around one square kilometre, making it a remarkable stop for guests interested in wildlife and wetlands.  

 

• Sozopol – For a longer day out, Sozopol offers historic streets, coastal views and a strong Black Sea character. Its old 

town is an architectural and archaeological reserve, and the area is known for restaurants serving typical Black Sea 

Bulgarian cuisine and local specialities.  

 

• Ropotamo Reserve – Located further south, near Sozopol and Primorsko, Ropotamo Reserve is a nature-focused 

excursion with unique coastal flora and fauna. Organised boat trips along the Ropotamo River are one of the permitted 

tourist activities within the reserve, offering guests a slower, greener way to experience the southern Black Sea 

landscape.  

 
MAIN LOCAL EVENTS 

 

The Sunny Beach, Nessebar and Burgas area has a lively seasonal calendar, particularly during the summer months, with 

cultural programmes, folklore events, concerts, beach festivals and open-air performances. Guests should always check 

the latest local schedule, as dates and programmes may change each year.  

 

• Nessebar Feast Day – August 15 – One of the most important local celebrations takes place in Old Nessebar on August 

15, marking the Orthodox feast of the Dormition of the Virgin Mary. Celebrations usually include religious services, 

open-air concerts and fireworks over the sea.  

 

• Folklore and cultural festivals – The wider municipality hosts music, dance and cultural events during the season, including 

international folklore festivals and local cultural programmes. These events are a good opportunity for guests to 

experience Bulgarian traditions, costumes, music and performance in a holiday setting.  

 

• Burgas summer events – Burgas offers one of the most active cultural calendars on the Black Sea coast, with events 

ranging from open-air opera and beach festivals to sand art and sports events. This makes the city a valuable option 

for guests who want to combine their beach holiday with a cultural or urban evening out.  
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• Seasonal resort entertainment – During the summer season, Sunny Beach and the nearby towns offer a changing 

programme of entertainment, nightlife, family activities and local events. Schedules depend on the season and should 

be checked locally during the stay. 

 

 

ACCOMMODATION 
 

Alua Sunny Beach Resort & Spa offers spacious, comfortable and fully equipped rooms equipped with everything you need 

to enjoy a perfect holiday. The hotel's 597 rooms are prepared and designed to accommodate couples, families or groups 

of friends. Discover our wide variety of rooms and book the one that best suits your needs.  

 

Room category View Size Beds 
Maximum 

occupancy 

Maximum 

adults 

Total 

quantity 

Double - 28 m2 
1 double bed + 1 extendable 

armchair 
3 3 158 

Double Sea View Sea 28 m2 
1 double bed + 1 extendable 

armchair 
3 3 27 

Double Deluxe Park View Park 31 m2 
1 double bed / 2 twin beds + 

double sofa bed 
4 3 109 

Double Deluxe Sea View Sea 31 m2 
1 double bed / 2 twin beds + 

double sofa bed 
4 3 43 

Double Deluxe Frontal 

Sea View 

Frontal 

Sea 
31 m2 

1 double bed / 2 twin beds + 

double sofa bed 
4 3 73 

Family Park View Park 61 m2 
1 double bed + 1 or 2 twin 

beds + double sofa bed 
6 4 20 

Family Frontal Sea View 
Frontal 

Sea 
61 m2 

1 double bed + 1 or 2 twin 

beds + double sofa bed 
6 4 24 

My Favorite Club Double 

Frontal Sea View 

Frontal 

Sea 
28 m2 

1 double bed + 1 extendable 

armchair 
3 3 36 

My Favorite Club Double 

Deluxe Frontal Sea View 

Frontal 

Sea 
31 m2 

1 double bed / 2 twin beds + 

double sofa bed 
4 3 83 

My Favorite Club Suite - 47 m2 
1 double bed + double sofa 

bed 
4 3 24 

TOTAL ROOMS 
 

597 

 
5 adapted rooms Double room category: 

 

• Located on the ground floor. 

• All doors to the entrance, bathroom and terrace are of adequate width. 

• Fully adapted bathroom with shower, without thresholds, for easy entry. 

• Support/grab rails in shower. 

• Enough room to maneuver. 

• Washbasin 80 cm high. 
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• Toilet bowl 53 cm high. 

• Shower seat on request. 

• Elevator 100 cm wide and 160 cm deep. 

 
All rooms offer the following amenities and services: 

 
• Double bed or two single beds 

• Bathroom with shower 

• Furnished terrace or balcony 

• Bathrobes and slippers 

• Toiletries 

• Welcome minibar with soft drinks, bottled water and beer 

• Free Wi-Fi 

• TV 

• Central air conditioning  

• Hairdryer 

• Kettle 

• Make-up mirror 

• Free in-room safe 

• Small dogs supplies available* (max. weight: 10 kg)

(*) Additional costs apply 

All our rooms are non-smoking. Penalty will apply if smoking in the room.  

 

ROOM CATEGORY DESCRIPTIONS 

 

Double | 28 m2 

Our Double rooms are spacious and bright consisting of a double bed and one extendable armchair, with private balcony 

where you can relax. 

 

Double Sea View | 28 m2 

Our bright and spacious Double Sea View rooms are elegantly furnished, a luxury home away from home. They offer a 

double bed and one extendable armchair. Start your day with a nice cup of coffee overlooking the sea or enjoying the 

sunset accompanied by a glass of wine. 

 

Double Deluxe Park View | 31 m2 

Double Deluxe Park View rooms guarantee total relaxation. They have a large bedroom with two single beds or a double 

bed and a double sofa bed, with TV, telephone and a safe. It has a spacious bathroom equipped with shower, hairdryer 

and toiletries. Besides, in the Double Deluxe room you will enjoy your own balcony furnished with table and chairs. The 

perfect place to relax by reading a book or chatting. 

 

Double Deluxe Sea View | 31 m2 

Enjoy beautiful sea views from our Double Deluxe Sea View consisting of one bedroom with double bed or two twin beds 

and double sofa bed. They offer all the services you would expect from a luxury 5* resort room. 

 

Double Deluxe Frontal Sea View | 31 m2 

Enjoy panoramic sea views from our Double Deluxe Frontal Sea View rooms. They consist of one bedroom with double 

bed or two twin beds and a double sofa bed. It offers a terrace with spectacular views of the Black Sea. Its privileged 

location creates a relaxing and enjoyable stay. 
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Family Park View | 61 m2 

Family Park View rooms are practical and spacious, which have two separate bedrooms with a double bed or two single 

beds. They also offer a kettle with tea and coffee service and welcome minibar with soft drinks, water and beer. The 

spacious bathroom has a shower, hairdryer and Alua amenities.  

 

Family Frontal Sea View | 61 m2 

Family Frontal Sea View rooms are practical and spacious, featuring two separate bedrooms with a double bed or two 

single beds. They also offer a kettle with tea and coffee service and welcome minibar with soft drinks, water, and beer. 

The spacious bathroom has a shower, hairdryer, and Alua amenities. A spacious and cosy terrace furnished with table and 

chairs will allow you to enjoy the stunning sea views. 

 

MY FAVORITE CLUB 
 

Alua Sunny Beach Resort & Spa offers guests the opportunity to enjoy an upgraded experience with exclusive services and 

benefits in both rooms and common areas. These exclusive services include: 

 

• Personalised check-in and check-out 

• Early check-in and late check-out (subject to availability) 

• Exclusive concierge services 

• Exclusive sunbeds area on the beach 

• Exclusive solarium with sunbeds in the pool area with towel service 

• Reserved area for breakfast at the buffet restaurant 

• Exclusive à la carte dinner at SeaSide Grill (advance booking through the Hyatt App is required) 

• My Favorite Club lounge: 

o Exclusive lounge open from 10:00 to 22:00 

o Continental breakfast served every day  

o Coffee, tea and pastries in the morning  

o Water, soft drinks and snacks service in the afternoon 

o TV and reading area 

 

In addition to the standard room inclusions mentioned above, My Favorite Club rooms include the following exclusive 

attributes: 

 
MY FAVORITE CLUB ROOMS 
 

In room privileges 

• Accommodation in the most exclusive areas 

• Extended selection of bath amenities 

• Bottle of red wine and welcome letter from the manager 

• TV 

• Coffee machine with capsules 

• Kettle with assortment teas 

• Premium minibar (alcoholic beverages and snacks) 

• Bathrobes and slippers 

• Scale 

• Pillow menu (subject to availability and upon request) 

• Exclusive beach bag (available for sale at reception) 

• Turndown service 

• 24-hour room service (additional service charge applies) 

• Vertical steam iron 
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My Favorite Club Double Frontal Sea View | 28 m2 

My Favorite Club Double Sea View rooms are a selection of our best rooms for those who want to enjoy their stay to 

the fullest. You will find a double bed and an extendable arm-chair extra bed, TV, capsule coffee machine, bathrobe and 

slippers, minibar with soft drinks, water and beer, kettle with coffee and tea kit and safe, as well as a bathroom with 

shower, hairdryer, and amenities specially selected for you. In addition, you will enjoy your own balcony furnished with 

table and chairs. It is the perfect place to relax with the sea as a backdrop. 

 

My Favorite Club Double Deluxe Frontal Sea View | 31 m2 

With their exclusive seafront locations, My Favorite Club Double Deluxe Frontal Sea View offer breath-taking views. 

Elegantly furnished with a double bed or two twin beds and double sofa bed. The excellent range of comfortable amenities 

offered, combined with the services of our exclusive My Favorite Club, guarantee a joyful stay. In addition to all these 

services and facilities, you have spectacular frontal sea views to the Black Sea.  

 

My Favorite Club Suite | 47 m2 

The My Favorite Club Suite room is a good choice to enjoy a pleasant holiday with your loved ones. It offers a large space, 

with one double bed in the bedroom and a double sofa bed in the living room. They also provide TV and safe, kettle with 

coffee and tea kit, minibar and telephone. Bathroom with shower, hairdryer, and toiletries. A terrace with table and chairs 

completes the equipment of this room, designed with families in mind. 

SMALL DOGS ARE WELCOME  
 

Alua Sunny Beach Resort & Spa welcomes small dogs up to 10 kg / 22 lb in selected room categories, subject to availability 

and prior confirmation with the hotel. An additional charge of €50 per night applies. To book a dog-friendly room, guests 

must contact the reservations department in advance at reservations.drsun@aluahotels.com. 

Dog-friendly rooms include the following:  

• Welcome letter with guidelines and rules (explained at check-in) 

• Dog bed (upon request) 

• Food and water bowls (upon request) 

• Dog waste bags (upon request) 
 

Guidelines, restrictions and availability apply and may be subject to change at any time. For further information about 

assistance dogs, please contact the hotel directly at reservations.drsun@aluahotels.com. 

Applies only for the following room category:  

• Double Deluxe Park View 

 

Terms and Conditions 

• Upon arrival, the guest must sign the hotel’s dog policy and liability release. 

• The following information is required at check-in: dog’s name, weight, age, colour and breed. This information is 

required so the hotel can identify the dog during the stay. 

• Guests must present valid pet travel and health documentation in line with applicable EU and Bulgarian requirements, 

including a valid pet passport or official animal health certificate, microchip identification and valid rabies vaccination, 

where applicable. 

• The hotel may also request a vaccination certificate confirming that the dog has been vaccinated against kennel cough 

and rabies within the last 12 months, as well as evidence of regular flea and worming treatment. 

• Only small dogs up to 10 kg / 22 lb are permitted. 

• Only one dog is permitted per room. 

• Emotional support animals are also welcome in our facilities, provided that the hotel has an active Pet-Friendly policy. 

In these cases, the same nightly supplement applied to pets will be charged, ensuring compliance with the established 

regulations. 

mailto:reservations.drsun@aluahotels.com
mailto:reservations.drsun@aluahotels.com
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• Dogs may only access designated dog-friendly areas of the hotel. They are not allowed in indoor restaurant areas, 

pool areas, gym, spa or shops. Access to restaurant terraces may vary and must be confirmed directly with the hotel. 

• Dogs are not permitted on beaches due to local regulations. 

• Dogs must be on a lead at all times, or in a pet carrier when it is not in the guest’s room.  

• Guests are responsible for cleaning up after their dog within the hotel grounds and disposing of waste in the bins 

provided. 

• Hotel utensils may not be used to feed or give water to the dog; only the pet supplies provided for this purpose may 

be used. 

• The dog’s food, care and maintenance are the responsibility of the guest. 

• Dogs must not be left alone in the room for more than two hours and must never be left alone overnight. 

• The guest must notify reception and hang the "Dog Friendly Room" sign on the door. 

• Please contact the front desk to schedule a convenient time to clean your room. Unless the Guest is in the room, our 

employees will not attempt to enter your room (i.e. housekeeper, engineer, room service, etc.). The dog owner must 

be in the room if the dog is present when the room is cleaned. 

• The hotel reserves the right to request the removal of the dog from the property if the policy is not respected, if the 

dog threatens another guest or hotel associate, causes damage, makes excessive noise or causes complaints from 

other guests. Any damage caused by the dog to the hotel premises or facilities will be the guest’s responsibility and 

may be charged accordingly. 

 

 

DINING INFORMATION 

 
RESTAURANTS  

 

Choose from a wide variety of international dishes and gastronomic specialities in our restaurants and buffet venues. 

 

Terra | Breakfast 08:00 - 10:00, Dinner 18:30 - 21:30 

• Terra is the hotel’s main buffet restaurant, offering a varied and flexible dining experience with national and 

international dishes designed to suit different tastes and guest profiles. 

• Breakfast includes a broad selection of morning favourites, with dedicated stations for healthy options, fresh fruit, 

freshly baked pastries and hot dishes prepared at the live cooking station. 

• At dinner, the buffet combines national and international dishes with dedicated areas for salads, meat, fish, side dishes, 

vegetarian options and desserts. 

• Live cooking stations add freshness and variety to the experience, while the informal buffet format makes Terra a 

convenient choice for families, couples and groups looking for flexibility at mealtimes. 

• Dress code: Casual 

 

Jojo | Dinner 18:30 - 21:30  

• Jojo is an Asian fusion restaurant offering a colourful dining experience inspired by flavours from across the region. 

• Buffet service for starters and desserts. 

• À la carte service for main courses. 

• Guests can enjoy options inspired by sushi, wok-style cooking and other well-loved Asian flavours, prepared with 

carefully selected ingredients and presented in an elegant yet relaxed atmosphere. 

• Designed for guests looking for something different during their stay, Jojo adds variety to the hotel’s dining offer and 

is suitable for both couples and families. 

• Dress code: Formal  

 

Emona | Dinner 18:30 - 21:30 

• Emona is the hotel’s premium Bulgarian restaurant, offering a selection of local flavours and international options. 

• For dinner, the experience combines buffet service for starters and desserts with à la carte service for main courses, 

highlighting Bulgarian cuisine and selected regional specialities. 

• Dress code: Formal  
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SeaSide Grill | Lunch 10:00 - 17:00, Dinner 18:30 – 21:30 

• Open from June 1st to September 30th, SeaSide Grill offers a seasonal dining experience in a privileged beachfront 

location, with views over the Black Sea bay and direct access via the seafront promenade. 

• Guests can enjoy a lighter buffet selection close to the beach, ideal for a relaxed midday break without moving far 

from the seaside atmosphere. 

• At night, international buffet service for starters and desserts and à la carte service for the main course. 

• Dinner is included for My Favorite Club guests only and standard room guests can enjoy it for an additional cost. 

• Dress code: Casual for lunch. Formal in the evening. 

 

Fresco | Lunch 12:00 - 17:00, Dinner 18:30 – 21:30 

• Fresco is a relaxed poolside dining venue with sea views, designed for easy meals and casual holiday moments 

throughout the day and evening. 

• During the day, guests can enjoy a selection of light bites, healthier options and refreshing beverages in an informal 

setting. 

• In the evening, Fresco offers a casual dining option for guests looking for a relaxed meal in a comfortable atmosphere. 

• Its convenient location makes it a practical choice for a quick lunch, a relaxed pause in the sunshine or an informal 

dinner during the stay. 

• Dress code: Casual  

 

La Trattoria | Dinner 19:00 – 21:30 

• Open during July and August, La Trattoria offers an Italian-inspired buffet experience in a lively, family-friendly setting. 

• Guests can enjoy a selection of classic Italian flavours and familiar favourites served buffet style. 

• Designed as a relaxed Italian evening within the hotel, La Trattoria combines casual dining with a warm holiday 

atmosphere, making it a pleasant option for families and guests looking for variety during their stay. 

• Dress code: Casual  

 
BARS  

 

Treat yourself to your favourite cocktail or beverage in one of our bars and lounges. 

 

Agua | 16:00 – 00:00 

• Set in the hotel lobby, Agua is a stylish yet informal bar offering a comfortable indoor space for drinks, coffee and 

relaxed moments throughout the day. 

• Guests can enjoy a range of local and international beverages, soft drinks and hot drinks, making it suitable for anything 

from an afternoon coffee to an evening drink. 

• Thanks to its central location, Agua works naturally as a meeting point before dinner, a quiet pause after returning 

from the beach or pool, or an easy option for a drink in the heart of the hotel. 

• Dress code: Casual 

 

The Tropic | 10:00 - 17:00 

• Located by the pool, The Tropic offers guests easy access to refreshing drinks throughout the day, without moving 

far from the sun loungers or outdoor leisure areas. 

• The bar serves a selection of chilled cocktails, beers, soft drinks and other refreshing beverages, making it a practical 

stop between swims or while relaxing by the pool. 

• With its casual open-air feel and convenient poolside location, The Tropic adds to the easy holiday rhythm of sunny 

days at the hotel. 

• Dress code: Casual  

 

Jumper Sports Bar | 20:00 - 24:00 

• An informal sports and entertainment venue where guests can enjoy selected live sporting events and drinks in a 

relaxed atmosphere. 

• In the evening, the venue becomes a lively social space with karaoke nights and music-led moments, depending on the 

hotel’s entertainment programme. 
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• A versatile option for guests looking for a casual drink or a fun evening with friends and family. 

• Dress code: Casual 

   

Coffee Shop | 24 hours 

• Serving premium coffee, pastries and snacks in a casual and relaxed atmosphere, with grab-and-go options available. 

• Dress code: Casual 

 

The Spot  | 20:00 – 24:00 

• The Spot is the hotel’s main evening venue, bringing together drinks, entertainment and a lively holiday atmosphere 

after dinner. 

• Designed as a social space where guests can gather, unwind and enjoy the night without leaving the hotel, it offers a 

variety of beverages including cocktails, beers, soft drinks and other bar favourites. 

• The venue hosts shows and entertainment activities on selected evenings as part of the hotel’s weekly programme, 

making it one of the key places to experience the hotel’s evening atmosphere. 

• Dress code: Casual 

 

My Favorite Club Lounge | 10:00 - 22:00 

• Exclusive for My Favorite Club guests. 

• Coffee, tea and pastries available in the morning. 

• Water, soft drinks and snacks served in the afternoon. 

• TV and reading area. 

• Dress code: Casual  

 
(*) The opening of the restaurants and bars is based on rotation. Check the schedule with the hotel’s reception. 

 

 

ACTIVITIES / ENTERTAINMENT 
 

Alua Sunny Beach Resort & Spa offers excellent services and facilities to guarantee an unforgettable experience. Take a 

dip in our 5 outdoor pools, one indoor pool or enjoy the activities and shows provided by our entertainment team. 

 

For our younger guests, fun packages are available at Astro Family Kids Club, where children can enjoy hours of games 

and activities organised by the entertainment team. Teenagers can enjoy Astro Family Teens Club, a dedicated space 

offering leisure activities, board games, games, karaoke and many more age-appropriate activities. We also offer a wide 

range of live music, musical tributes, bands, shows, themed parties and unforgettable surprises. 

 

INDOOR / OUTDOOR ACTIVITIES 

 
• Aqua aerobics  

• Yoga 

• Live music performances  

• Karaoke 

• Kids playground 

• Astro Family Kids Club 

• Astro Family Teens Club 

• Multifunctional sports court: football, basketball, volleyball, tennis.  

 

POOLS 
 

Opening hours: 09:00 – 18:00 

 

• 5 outdoor pools: 

o Exterior pool with adjoining jacuzzi 
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o Infinity pool 

o Activity pool 

o Children’s pool with water slides/ Splash park  

o Baby pool      

• Indoor pool with jacuzzi and an adjoining children’s pool 

• Sunbeds and parasols around the pool  

• Towels available  

• Parasols and sun loungers at the beach (subject to availability) 

 

**Note: The use of drones or any other flying or floating devices on hotel premises is strictly prohibited, except with prior written 

authorisation from the hotel’s General Management. 

 

ASTRO CLUB 

 
Opening hours: 10:00 – 17:00 

Astro Family Kids Club: Age: 4–12 

Astro Family Teens Club: Age: 13–17 

 
The Astro Family is Alua Hotels & Resorts’ signature kids’ club, designed for children aged 4–17, with age-specific groups 

and tailored activity programmes. 

 

It features dedicated spaces including a TV lounge, arts & crafts area, board game zone, storage room, and child-friendly 

bathrooms, ensuring a safe and fun environment for unforgettable holiday moments. 

Beyond fun and creativity, the Astro Family has a special mission: to teach children the importance of caring for our 

planet.  

 
As night falls, the fun continues with the Astro Disco, where our entertainment team hosts lively evenings filled with live 

music, tribute performances, and visual shows, creating magical memories for the whole family. 

 

 

SPA/GYM 
 

SPA 
 

Opening hours: 08:00 – 20:00 

An exclusive Spa, offering unforgettable health, beauty and well-being experiences. Let our highly qualified team of expert 

professionals give you the best advice to help you relax. 

 

Spa Facilities 

• Whirlpool bath and children’s section 

• Sauna* 

• Steam bath* 

• Hairdresser* 

• Beauty salon* 

• Massages and treatments* 

 

(*) Spa additional costs apply. 

 

GYM 
 

Opening hours: 08:00 – 20:00 
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• Indoor: studio room, spinning bikes, cross trainers, treadmills, rowing, chest press, pull down, ab crunch, cable station, 

dump bells and bench. 

• Outdoor: multisport court (basketball, football, volleyball) 

 

ROMANCE  
 

WEDDINGS AND CEREMONIES 
 

At Alua Sunny Beach Resort & Spa, there is no need to choose between the mountains and the sea. This unique setting 

brings both together, creating a memorable backdrop for a truly special celebration. 

 

We know that small details make all the difference. That is why we place at your disposal a team of professionals 

specialised in making your wedding a truly unforgettable moment, taking care of every detail with dedication and 

excellence. 

 

All this in an idyllic setting, with impressive views of Sunny Beach and the Black Sea. 

 

 

FACILITIES AND SERVICES 

 
HYATT APP 
 

Hyatt App is a digital tool that connects associates and guests, brings our services closer to our guests' mobile phones, 

and enables us to offer a unique and unforgettable experience. 

  

It provides access to all hotel information, from service hours to restaurant menus, maps and event programmes. 

Furthermore, the chat feature allows guests to contact the hotel's reception from their mobile devices. Guests can also 

request any type of service, whether it be room service or amenities, or even reservations for a table in one of our 

restaurants. In turn, our associates can manage all of our guests' requests from a single platform, reducing waiting times 

and queues and it enables greater control over what is happening in our facilities in real time. 

Additionally, with our Hyatt App, we eliminate tons of paper, and achieve a faster and more efficient service management. 

 
OTHER SERVICES 
 

• Exterior private parking*  

o 2 charging stations for electric cars 

• 24-hour reception 

o Check-in: 3:00 p.m. 

o Check-out: 11:00 a.m. 

• Shops* 

• Free high-speed Wi-Fi throughout the complex 

• Safe deposit box 

• Spa* 

• 2 meeting rooms 

• Garden 

• Pools 

• Laundry service* 

• Private doctor*  

• Rent a car* 

• For the little ones, we provide a baby cot (upon request and free of charge)  

• High chairs in the restaurants for children, and baby food in the buffet 
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• Parasols and sun loungers at the beach (subject to availability) 

 

(*) Additional charges may apply.

 

 

MEETING & GROUPS  
 

Alua Sunny Beach Resort & Spa has the facilities required to ensure every event is a success. Our team of specialists is 

ready to make sure that your event runs smoothly. With the variety of bars and restaurants available all your requirements 

will be handled smoothly and efficiently. 

 

The resort’s large accommodation capacity is an additional advantage for international corporate events, making Alua 

Sunny Beach Resort & Spa an ideal location for meetings, incentives and group stays in Sunny Beach. 

 

MEETING ROOM LAYOUT AND CAPACITY 
 

• Two halls with size - 75 sq. M. 

• Multimedia 

• Flipchart 

• Media screen 

• Natural light 

 

 

The Spot night bar 

 
• Maximum capacity - 600 people 

• 400 sq. m. 

• Multimedia 

• Flipchart 

• Media screen 

• Sound system 

• Natural light 

• Coffee break bar 

 

RESORT MAP 
 

Coming soon. 


