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NOI QUY KHACH SAN / HOTEL REGULATIONS

Hawaii Hotel & Resort Pha Quéc
Dia chi: S6 68 Tran Hung Pao, Khu phd 7 Duong Péng, DK Pha Qudc, Tinh An Giang
Hotline: (+84) 297 398 3044

Email: info@hawaiiresort.vn

1. Quy dinh chung/ General Regulations

« Quy khach vui long xuét trinh CCCD hoic hd chiéu hop 18 khi nhan phong.
Guests are required to present a valid ID card or passport upon check-in.

« Khong mang vii khi, chit chay nd, chat ddc hai hoiic vat nguy hiém vao khuén vién
khach san.

Weapons, explosives, toxic, or hazardous materials are strictly prohibited within the hotel
premises.

* Khong mang tha cung vao khu vyc khéch san.
Pets are not allowed within the hotel property.

« Khong mang trai cAy c¢6 mui manh (nhw sau riéng) vao phong khach.
Strong smelling fruits (i.e. Durian) are not allowed inside the guest rooms.

* Khéch dép tham chi dugc phep vao phong tir 08:00 — 22:00 va phai dé lai gidy to tiy
than tai quay le tan.

Visitors are allowed between 8:00 am and 10:00 pm and must leave their ID at the Front
Desk.

« Nghiém c4m néu in, hit thude, co bac, sit dung chét cAm hodic hanh vi vi pham phap
luat trong khach san.

Cooking, smoking, gambling, drug use, or any illegal activity is strictly forbidden inside
the hotel.

2. An toan & Bdao mat/ Safety & Security


mailto:info@hawaiiresort.vn

« Quy khach vui long khéa cira phong va sir dung két an toan dé bao quan tai san ca
nhan.
Please lock your room and use the in-room safe to secure your valuables.

« Khach san khong chiu trach nhiém vé viéc mat mat tai san ca nhan néu khong duoc
cat gitr an toan.
The hotel is not responsible for loss of personal belongings not properly secured.

* Vui 1ong doc ki huwéng din an toan phong chay chira chay dugc dan sau cira phong.
Please read carefully the fire safety instructions posted behind your room door.

« Trong trudng hop khan cap, vui 1ong binh tinh va 1am theo huwéng din ciia nhén vién
khach san.
In case of emergency, please remain calm and follow hotel staff instructions.

3. Nhan & Tra Phong/ Check-in & Check-out

* Nhan phong (Check-in): tir 15:00
* Tra phong (Check-out): trude 12:00 trua
Check-in: from 3:00 pm | Check-out: before 12:00 noon

* Yéu cdu tra phong mudn tiy thudc vao tinh trang phong va s& tinh phu thu theo quy dinh.
Late check-out is subject to room availability and additional charges may apply.

« Vui 1ong thong bao 18 tan néu quy khach mudn gia han luu trd.
Please inform the Front Desk if you wish to extend your stay.

4. Ung xir & Vé sinh/ Conduct & Cleanliness

« Giir yén tinh, khong gay on do hodc 1am phién khach khac.
Please maintain a peaceful atmosphere and respect other guests.

« Khéng hit thude trong phong, hanh lang hodc khu vuc cam.
Smoking is strictly prohibited inside guest rooms, corridors, and designated non-smoking
areas.

« Khong mang d6 an, thirc udng tir bén ngoai vao nha hang hoic khu vuc cong cong.
Outside food and beverages are not permitted in restaurants or public hotel areas.

« Giir gin vé sinh, khong xa rac hodc 1am ban khu vuc chung.
Please keep all areas clean and dispose of waste properly.

5. Trach nhiém/ Liability

Khach san khong chiu trach nhiém vé tai nan, thwong tich, mit mat hoic thiét hai phat
sinh do khach khong tuan thu ndi quy.



The hotel shall not be liable for any accident, injury, or loss resulting from non-
compliance with these regulations.

Trong moi truong hop khan cap, vui 1ong lién hé L& tan — Ext. 0 hoic Hotline: (+84) 297
398 3044.

In case of emergency, please contact the Front Desk — Ext. 0 or call the Hotline: (+84) 297
398 3044.

THONG TIN DICH VU KHACH HANG/ GUEST SERVICES
INFORMATION

1. Lé tin & Dich vu khach hang/ Front Desk & Guest Relations
« L& tan hoat ddng 24/7, hd tro check-in, check-out, gia han luu tri va moi yéu cau khac.
Our Front Desk operates 24/7 to assist with check-in, check-out, extensions, and guest

requests.

« Dich vu d4nh thirc — Wake-up call: vui 1ong lién hé 1& tin hodc bam Ext. 0.
Wake-up call service is available upon request. Please dial Ext. 0.

« Khach dén tham: chi duoc phép tir 08:00 — 22:00 va phai ding ky tai quay 18 tan.
Visitors are allowed between 8:00 am and 10:00 pm and must register at the Front Desk.

2. Dich vu budng phong / Housekeeping Services

« Phong dugc don mdi ngay tir 08:00 — 16:00.
Rooms are cleaned daily from 8:00 am to 4.:00 pm.

* Yéu ciu thém Kkhin tim, gdi, chin hoic vat dung phong tim, vui long lién hé Ext. 0.
For extra towels, pillows, blankets, or amenities, please contact Ext. (.

« Gidt iz quan 4o gui trude 10:00 sang s& duoc tra trong ngay.
Laundry received before 10:00 am will be returned the same day.

* Vui l1ong khdng mang trai cdy c6 mui manh (nhw siu riéng) vao phong khach.
Strong smelling fruits (i.e. Durian) are not allowed inside the guest rooms.

3. An udng / Dining Services
* Nha hang Hawaii Ocean View: phuc vu buffet sang tir 06:30 — 10:00 va thyc don goi

mon sudt ngay.
Hawaii Ocean View Restaurant: Breakfast buffet 6:30 — 10:00 am, a la carte all day.



* Pool Bar & Beach Bar: phuc vu cocktail, mocktail, nuéc ép va dd an nhe tir 10:00 —
22:00.

Pool Bar & Beach Bar: Serving cocktails, mocktails, fresh juices, and light snacks from
10:00 am to 10:00 pm.

* Dich vu phong (Room Service): tu 06:30 — 22:00.
Room Service available from 6:30 am to 10:00 pm.

4. Bii bién & H0 boi/ Beach & Swimming Pool

« Gio hoat dong: 06:00 — 18:30 hang ngay.
Operating hours: 6:00 am — 6:30 pm daily.

* Chi boi trong khu vuc c6 phao gidgi han va nhan vién ctru ho.
Swim only within designated and lifeguard-supervised areas.

« Khén tim bién c6 tai khu vuc ho boi va bai bién.
Beach towels are available at the pool and beach area.

* Vui long quan sat ¢t canh bao:
» Xanh: An toan — Safe
» Vang: Khong khuyén khich boi — Caution
» D6: Nguy hiém, khong boi — Do not swim

5. Dich vu hd tro & giai tri/ Facilities & Recreation

* Spa & Massage: phuc vu tir 08:00 — 19:00, vui Iong dat lich trudce.
Spa & Massage: 8:00 am — 7:00 pm. Advance booking recommended.

* Tour Desk & Transportation: ho tro thué xe, dit vé tau, vé may bay, tour dao.
Tour Desk: car rental, airport transfers, and island tours are available.

6. An toan & Bio mat / Safety & Security

* M6i phong c6 két an toan ca nhan, vui long st dung dé bao v¢ tai san.
A personal safe is available in each room. Please use it for your valuables.

« Vui 1ong khéng hiit thudc trong phong, hanh lang hoic khu vire cAm.
Smoking is prohibited inside guest rooms and hallways.

« Khi phat hién tinh hung khan cip, vui long goi Ext. 0 hoiic Hotline (+84) 297 398
3044.

In case of emergency, please contact Ext. 0 or call the hotel Hotline.

7. Thanh toan/ Payment



* Khach san chép nhan Visa, MasterCard, JCB, American Express va tién mat Viét
Nam dong.
The hotel accepts Visa, MasterCard, JCB, American Express, and VND cash payments.

« B6i ngoai té va in hoa don vui 1ong thuc hién tai quay 18 tan.
Currency exchange and invoicing services are available at the Front Desk.

8. Check-in / Check-out

* Check-in: tur 15:00
* Check-out: trude 12:00 trua
Check-in: from 3:00 pm - Check-out: before 12:00 noon.

« Tra phong tré tiy thudc vao tinh trang phong va c6 phu phi.
Late check-out is subject to availability and surcharge.

Hawaii Hotel & Resort Phii Quéc

Wishing you a pleasant and memorable stay with us!



