ITAKET BCE BK/IIOYEHO
Villa Park SUN ISLAND 5*
01.11.2024-31.10.2025
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1.2 Munamn-6ap (rmomostHseTcs 1 pa3 B /IeHb): 2 6€3a7IKOTOJIBHBIX HAITUTKA, 2 COKa, 2
OyTBLJIKM ITNBA, 2 OYTHLJIKK BUHA (375 MJI), 2 3aKyCKU B aCCOPTHMEHTE
1.3 CepBHUpOBEKa 3aKyCOK Y CHEKOB B Kade U pecTOpaHax ¢ 10:00 /10 18:00.

1.4 Konnenius Dine Around: onus npuem nuimu B A la Carte Ha yestoBeka 3a Bech
IIEPHO/] IIPOKUBAHUS IIPU IIPOKUBAHUM OT 5 Hodel. /Iy yeayru Dine Around
TpebyeTcs IpeaBapuTeIbHOE OpOHUPOBaHUe. TeMaTUUecKre Y>KHHBI B pecTopaHax A la

Carte He BKJIIOUEHBI.




1.5 Hanutku u3 pecropanoB A la Carte He BxoaAT B makeT «Bce BkItoueHO». OHAKO
HAIIUTKU OYyT ITOAaBaThCA U3 MEHIO JIJIs MTaKeTa «Bce BKIIOUEHO» B JIAHHBIX MeCTax
00CITy>KUBaHUS.

1.6 Ckuaka 15% B pecropanax A la Carte.

1.7 Yacs! paboTsl: I'1aBHBIN 6ap 1 KODEHHS TOCTYIIHBI ¢ 10:00 70 01:00. IskHbIN 6ap
€ 10:00 110 17:00. bap y 6accetina ¢ 10:00 A0 18:00. [J1aBHBIHN pecTopaH paboTaer.
TOJIKO BO BpeMs 3aBTpaka, o0efia 1 y>KUHa.

1.8 Bce HaMMTKY OIAIOTCSA B CTAaKaHAX, OWH CTaKaH B OJTHU PYKU.

2. JAUBHUHT, CITIA, CIIOPT U SKCKYPCUU

2.1 Ckuzka 10% Ha BhIOpaHHbBIE TApUQBI HA ITOTPYKEHUS.

2.2 CKujiKa 15% Ha OT/ieJIbHBIE CIIa-IIPOIeAyPhI (HEe CYMMUPYETCS C APYTUMHU aAKITHUSIMH)
2.3 CayHa u mapoBasi 6aHs (IIpy HAJIMYUKM MECT U IIPeJIBApUTEIbHOM OPOHUPOBAHMH)
2.4 CHapsiKeHHe /17151 CHOPKJIMHTA Ha IPOTS»)KEHU U BCero MpeObIBaHUA.

2.5 KaTanue Ha KaHO3 U BUH/IcepGUHT (OIUH Yac B IEHb IPU HAJTUIUH CBOOOTHBIX MECT
U IIPeIBapUTETHLHOM OPOHUPOBAHUH).

2.6 OzHa 9KkcKypcus «Ppibasika Ha 3aKkaTe» Ha YeJIOBeKa IIPH MMPOKUBAHUHU He MeHee 6
HOYEeH.

2.7 CiopT3aJi, CHyKep/OuIbsAp/, JapTC, HACTOJIbHBIN TEHHUC, CKBOIII, TEHHUC (B
JTHEBHOE BpeMs), 0aIMUHTOH, 6acKeTOO0.I U IJISKHBIN BOJIEH00JI.

2.8 Bce Bubl criopTa AOCTYITHBI IPU HAJIUYHUH MECT U IIPEABAPUTETIBHOM
OpPOHMPOBAHUH. YPOKH U CEPTU(MHUKATHI 3a JIOTIOJTHUTEIBHYIO ILJIATY.

3. OTPAHUYEHUA

B maket «Bce BK/IIOUeHO» He BXOJIUT CJIEYIOIIEE:

3.1 Ega v HanuTKY, He IepedyrCcIeHHBIE BBIIIIE, TAKHME KaK: IPYTHE aJIKOTOJIbHBIE
HAIIUTKU, TUKEPBI, HEKOTOPbIE BUHA U3 BUHHOU KapThI.

3.2 E/1a v HamuTKU U3 CITy>KOBI IOCTAaBKU €/1bl 1 HATTUTKOB B HOMEP U aJIKOTOJIbHbIE
HAIIUTKY U3 MUHU-0apa B HOMepe, 32 UCKIIYEHNEM TEX, YTO IIEPEYHCIIEHBI BBIIIIE.

3.3 HanuTtku He nogatotcs ¢ yaca Houm Ao 10 yTpa, 3a UCKNHYEHNEM OCHOBHOIO

pecTopaHa BO BpeMsi 3aBTPaKOB.
3.4 MectHble 1 Mexx1yHapoiHble TeJle()OHHbIe 3BOHKU

3.5 Ob6s3aTebHOE HoTIaTa 3a PoxxaecTBeHckuit 1 HOBOrogHUM YKUHBI.

3.6 ®ororpad / FOBenupubiii MmarasuH / CyBeHUpHBbIA Mara3uH / [Ipaueunas.

3.7 Hanmutku, BO BpeMs 5KCKYpPCUI WU JIIOOBIX JPYTUX MEPOIIPUATUH Ha CBEXKEM
BO3/lyXe, He BKJIIOUEHBI B TOT IIAKET, CIe0BATEIHHO, OIIaTa OYyeT MIPOU3BOAUTHCS 10
IleHaM OTeJIs.

3.8 JlaiiBUHT 1 JII00OBIE APYTHE BUBI CIOPTAa U OT/bIXA (Ha CyIlle ¥ Ha BOJE), He
yKa3aHHBIE B HACTOSIIEM JIOKYMEHTE KaK «BCE BKJIIOUEHO».

3.9 Tpaucdep Asponopt — KypopT - Asponiopt




KAK 9TO PABOTAET

4.1 Bce BUIbI HATMTKOB IIPeHA3HAYEHBI JJIs1 JIMYHOTO ITOTPeOIEHUA, TTOAAI0TCS 110
OTHOMY CTaKaHy 3a pa3, 3aKa3bIBalOTCs B [JTABHOM PECTOpPaHE KypOpTa, TIJIaBHOM Oape,
Oape y OacceiiHa 1 Oape Ha ILISIIKE;

4.2 Hanutku (a/1KOTOJIbHBIE U 6€3JIKOTOJIbHBIE) MOKHO 3aKa3bIBATh 110 OJTHOMY
JIMYHO, HE 3apaHee;

4.3 IlnaTa 3a mporyIeHHbIe 00€/Ibl He BO3MEIIAETCS, 1 HUKAKHe IPENMYIIECTBA
MaKeTa He MOTYT OBITh IepeaHbl IPYTOMY FOCTIO;

4.4 Bce rocty, IpoKUBAOIIME B OJTHOM HOMEPE, JIOJI?KHBI IIPOKUBATH 110 CHCTEME «BCE
BKJTIOUEHO»;

4.5 AJIKOTOJIbHbBIE HATTUTKU HE MOAAI0TCS JTUIAM MOJIOXKe 18 JIeT;

4.6 TlakeT «Bce BKJIIDYEHO» JIOCTYIIEH TOJIBKO JJIsl TOCTEH Ha BECh CPOK ITPeObIBaHUA, a
TOCTSIM, KOTOPBIE ITPEPBAJIN CBOE TPeObIBAHNE, IEHBI'H HE BO3BPAIIAIOTCS;

4.7 OTeJib HEe HeCEeT OTBETCTBEHHOCTH 32 00'bEKTHI, YCJIYTH U yZI00CTBA, KOTOPBIE HEJIb35
HCITOJTb30BaTh M3-3a MMOTOHBIX YCIIOBUH I OOCTOATETHCTB, HE 3aBUCSIIUX OT HAC;
4.8 C MOMeHTa perucTpanuy 3ae3zia Ha KypopTe He0OX0/IMO MOCTOSTHHO HOCUTD
HApYYHBIA OpacyeT, yI0CTOBEPSIONINI ITPABO Ha MOJIyYEHHE YCIIYT «BCe BKIIOUEHO».
BpacJier ciefyeT BepHYTh Ha CTOMKE PETHCTPAIINY BO BPEMSI OKOHUATEIFHOTO PACUeTa;
4.9 B cirygae yrepu Opacsieta 3a HOBbIN OpacjieT B3UMaeTCs JIOTIOJTHUTEIbHAS TIaTa B
pasmepe 15 eBpo (20 gosuapos CIITA).

4.10 Otesnb 06s13aH BBICTABJIATH CUETAa 3a BCe MOTPeOIsieMble MTPOAYKTHI TUTAHUS U
HAIIUTKHY, a TAaKKe 3a JIpPyTHe yCJIyTH. Bee rocTH JTI0JKHBI MO/IITUCHIBATH CUETA,
BBICTaBJICHHBIE 32 TIPEIOCTABJIEHHBIE YCITYTH.

4.11 Bocriosib30BaThCS TPEUMYIIECTBAMU ITAKETA MOKHO JI0 PACYETHOTO Yaca UJIU JI0
12:00, B 3aBUCHUMOCTHU OT TOTO, YTO HACTYIIUT paHblie. B ciyuae, ecau TpaHcdep
3a/IEP’KUBAETCS WJIU BBIHYK/IEH OTIIPABUTHCS PAHBIIE U3-32 U3MEHEHUs TpaduKa,
KJIMEHTHI HE MOTYT TPebOBaTh BO3BPAT.



